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Hospitality Highlights
INTERFACE

AppControl:

Manage apps on individual TVs
or across your network
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Recommended
TV Channels

Cast

Apps

Games

Instant Feedback:
Gather guest satisfaction with
quick surveys

Customizable Home Screen:
Personalize with your brand and
guest names

Welcome M. Andrews

Google Assistant & Login:
Access weather, 40+ languages,
clock, and wake-up alarm

Centralized Control:

Manage content across multiple
rooms with CMND & Control



MANAGEMENT

Hotel System Compatibility:
Integrates with remote
management systems

Analytics On-Board:
Track screen time, channel usage,
and ad effectiveness

Enhanced Security:
Automatic erasure of app
connection data between guests

REMOTE CONTROL

Zapping experience reinvented:

Access TV, YouTube, Google accounts, and more
through a central dashboard, making it easier to
browse content from multiple sources.

Voice Control:
Use Google Assistant for hands-free operation

Cast button for easy streaming:
Just press to connect any mobile device and instantly turn
it into your remote.

Direct Access Remote Controls (optional):
Access Netflix, YouTube, Google Assistant, TV and more from
dedicated buttons.



This highlights a crucial opportunity: TVs in hotel

rooms can be a game changer.

Guests now expect smart TVs with seamless
connectivity, advanced features, and stunning
picture quality. Meet this demand with tailored
solutions, and you can elevate the guest experience

to stay competitive in the hospitality industry.

KEY FEATURES

Integrated Netflix Access:
Stream effortlessly from the world'’s

leading platform

Powered by Android:
Seamless performance with a familiar
interface

Replaces the need for a Chromecast-Dongle

@ Built-in Chromecast:

Customizable User Interface:

Tailor the experience to your brand

'According to a 2023 Gensler survey.

Several models boast Philips’ key features, but
the Philips MediaSuite takes the lead as the most

complete solution on the market.

It's crafted to meet— and exceed— the rising
demand for comfort, convenience, and top-tier tech

in the hospitality industry.

Internet Protocol Television (IPTV):
Advanced connectivity for a modern

viewing experience

Google Assistant Integration:
Voice control for ultimate convenience

CMND & Check-in Platform:
Personalize TVs remotely with ease,
including names, languages spoken,

billing or express checkout



59%

of respondents said that streaming
services on guestroom TVs would most
enhance their hotel experience.!
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Satisfied guests who have everything they need at their fingertips, lead to better reviews, increased sales and

repeat bookings— all powered by Philips MediaSuite.

Meet your guests expectations with these Smart TVs

functionalities

DID YOU
KNOW?

Netflix is the most

popular streaming

platform in the US
with over 81 million

subscribers!

Bigger is Better

Built-in Chromecast

Stream content from thousands of apps with a tap. Your guest’'s smart

device becomes the remote— just hit the Chromecast icon and go!

Netflix certified and Integrated VOD Access

Philips MediaSuite offers seamless access to Netflix, Hulu, Disney+, and
more— right from the TV. With a dedicated Netflix button on the remote,
guests can dive into their favorite shows and movies instantly. Plus, their
personal info is wiped clean at checkout, ensuring a secure and hassle-free

experience.

Powered by Android

Philips professional TVs with Android are fast, versatile, and easy to use. With
regular updates, this adaptable system keeps your technology ahead of the

curve and in sync with the latest trends.

TVs are an essential part of daily life, with 50" screens in bedrooms and 65" screens in living rooms becoming

the new standard. As guests become more tech-savvy, it's crucial to offer entertainment that matches— or

even exceeds— their home setup.

Available TV Sizes:
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Streamline your operations, allowing both your staff

and management to benefit.

Boost your brand visibility
effortlessly

Philips MediaSuite's customizable Ul lets you
incorporate your logo and colors into the search
bar, reinforcing brand recognition while delivering a

cohesive, branded experience for guests.

THE BEST PART?

It's all a breeze—no extra tools, no hassle—

everything'’s already built in and ready to go
right on their TV!

Simple steps to a heartfelt
welcome

With CMND & Check-in, hotels can personalize the
experience using individual details like name and
preferred language. This system simplifies staff tasks
while enhancing guest satisfaction— whether it's
through personalized touches, a smoother billing
process, or digital sales. Think QR codes for easy spa

bookings, restaurant reservations, and tips.




Comprehensive support, every step of the way

From selecting the perfect model to providing exceptional technical support long after installation, our expert

team is with you every step of the way. Trust us to deliver the guidance and service you need, whenever you

need it.
Consultant-assisted Quick Easy Effective Ongoing support
model selection based delivery installation configuration for technical
on your needs assistance questions

USA-wide presence

With four offices located across the country, LOC USA guarantees fast and efficient delivery services
wherever you are.

Atlanta, GA
Dallas, TX
Phoenix, AZ

San Diego, CA
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