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Welcome to Karma Shana Residence!
If you need any assistance, feel free to
contact us, we would be happy to help
you with any enquiry you might have.

Our Team: +66 (0) 659 366 210 - WhatsApp

We wish You ah excellent Afﬁa,g



SERVICES
INCLUDED

DURING YOUR STAY, WE OFFER YOU THE FOLLOWING SERVICES

WEEKLY CLEANING

Every week, our housekeeping staff will come to
clean your villa with a 24-hour prior notice, and
change your room linen. If you require a more
frequent clean, please contact us.

GARDEN MAINTENANCE

Twice a week, our gardening staff will come to take
care of your villa’s garden, in the morning. During
dry season, additional watering sessions might be
provided.

POOL MAINTENANCE
The pool is cleaned once a week, every Tuesday
afternoon

FREE WIFI

Each villa owns its own high-speed internet
connection. Forgot the password? Contact us and
we’ll assist you.

ON-SITE OFFICE

For any specific request or emergency, our office
team is here to support from 9:00 am to 6:00 pm,
daily; and always on call.




THE RESIDENCE RULES

DURING YOUR STAY,
PLEASE RESPECT THESE RULES
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authorized only on 10 pm and 8 am
the outdoor terrace NO
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NO
PARTIES NO SPEED PETS

maximum speed
limit 20km/h

TERMS & CONDITIONS
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CHECK-OUT

Check-out is normally from 9:00 am to 12:00 (noon).
The on-site team will be present for your departure,
conduct a check-out tour and will carry out the final

inventory of fixtures before your departure.

Late check-out may be authorized depending on the
next occupancy of the Villa.

Additional Charges May occur




You have enjoyed your stay
at Karma Shana Residence.

We thank you in advance for not forgetting to add
your comment and your rating.
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