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Hook

Build strong impression, interest, 
and make HOT audiences

"want to know more"
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Engage

Build active engagement and 
two way communication to 

Increase audience trust
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Remind

REMIND HOT audiences
( shown interest & engage with 

your brand ) and customers
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Convert

CONVERT or turn prospects into 
customers
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Optimizing customer relationship 
to build loyal customers
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HOOK

Who are our VIP Customers?
What are their core desires (Pains & Gains)?
How can we create a strong First 
Impression?
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REMINDER

What are their Rears / Objections?
How do we address them?
How can we simplify the conversion 
process?
What Entry-level Offer can we provide?
How can we create a sense of urgency  of 
immediate action?
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ENGAGE

Where are they (phisically & virtually)?
Who they follow / interact with?
What are our Compelling Stories?
How can we create a sense of Curiosity?
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OPTIMIZE

How to increase customer’s LTV?
What Higher-level offers can we provide?
How do we get feedback & references?
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CONVERT

Who are our VIP Customers?
What are their core desires (Pains & Gains)?
How can we create a strong First 
Impression?

HINTS
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Customer
Reviews



“ Rudy Santoso
SMOOT OTO

Saya mengucapkan terimakasih atas kerjasama yang dilakukan tim Herco Digital, untuk 

membantu memperkenalkan dealer Smoot Oto Semarang, melalui akun media sosial terutama 

di Instagram. Pencapaian yang menurut saya melebihi target di sepanjang bulan Juli 2023, 

sehingga masyarakat sudah mulai mengenal, ada dealer sepeda motor listrik merk SMOOT, 

bernama CV Oto Berkat Sentosa



“ Imelda
PT Kartika Madya 

Perkasa

Hari pertama buka kami sudah dapat beberapa 

customer perdana rute ke Bandung. Terimakasih 

atas support team HDI yang sudah membantu 

handle promosinya.




