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Accenture삏 TikTok핓 핓욫읷 쨖팿 쫳 쨬켗읷 먗쨗

샟맻퐟삏�젳킟퐻
쾇찿햋옇싗 (APAC ힻ폨)

쿷�핳젷 2024:
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쾇먗

켗줳

Shant Oknayan

Head of Global Business Solutions
Asia-Pacific, Middle East, Africa & Central Asia, TikTok

뫷멫폋삏 쿷핯 힋멫풯 몸핯폃킰샃샟. ힻ쟇
헿햋 캼멫얓 심햠 핯폋 맻몤 몸햼옠뫷 뭧쟟
픣켬픷왗 믳 �혋핯 쨏븇몇 숓폃킰샃샟.

헻삏 팿탗팿 �펌 ힻ폨폋켗 샟맻퐟삏
핯�젳킟핓 밫삏 쿷�핳젷읷 � 쾇찿햋핓
혐켗헼 샃힃읷 �홬탗� 샟탗 뫷멫핓 힋멫풯 쿷
몸픷왗 쇇팿맻몇 삏셫 햃샟뫛 컘맼샃샟.
핯삏 햧짳퐻 혐쫯읷 풫켛 ��� 휌탧핓
�젳킟왗 맻삠샃샟. 헻삏 핯엧 헿얰핯
쟃�옃핯킟퐻 쾇찿햋 ힼ혌 쟟(DTC)폋켗
�컰(TikTok Shop)폋 핯읯밫뱇ힻ 샟펌
찿힃샃킟 좣셳폋켗 찇얗싗퐻 쾇찿햋핓 폫몫픿
먐샟삏 멾픿 퍇몇 숓폃킰샃샟.

�폋켗핓 �젳킟삏 쉋 맻ힻ 쨤탘픷왗 쨗컘샃샟. 
�ퟳ, �핓 짳콓핳 “Inspire Creativity and 
Bring Joy”�엷 헻삏 힋멫풻핓 얦햀샃샟. 
10펰 좀핯 뼓삏 캧풤햋맻 쟇싟펯 맻삏 픛(ForYou)
핯ힻ읷 � �핓 ���삏 폼캼픿 쫯삏
탗�햋폋몇 힋멫풻픿 혗뫰 췋쟇 팿샃앷 뭧쟟
몫혐뱇ힻ 핯빇펯뻀샃샟. 쉓ퟳ, ��� 탗샻삏
�핓옠뫷 혗햌핓 켳몿읷 뿿뭧뺓 큸몇  퀓 햃솿왘
쟇싟폃킰샃샟. 퓋샟졯 뿿뭧싛ힻ 쭼�(BookTok), 
쯫�(BeautyTok) 먔픻 뫻탧캧 밫쨓 �즟샃폋
�폧폧 쾇찿햋싟 캧핯폋 폼옠픿 쨗삏 심샻
폨픿  퀓 햃킰샃샟. 

샴캧삏 퍜켷�펯(Accenture)퐻 볓 ���맻
펯쎟 탘픷왗 폼옠픿 쨗폧 쾇찿햋 쇔픿
핯빇펯뺯뫛, 몫뫷헼픷왗 퐟삓뺛 찿힃샃킟 켬햠핓
뮟헼픿 핯웣펯 뺓맻삏ힻ 홫좀삏 핯 쫯뫛켗읷
훻찿킰샃샟. 헻삏 찇얗싗맻 �픿 풤폧
���읷 � 쾇찿햋폋몇 찇얗싗쟇핓 챖픿 찿�
퀓 햃밫읷 쨏얈샃샟.
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쾇먗

켗줳

핷쫳

팿탗팿 �펌(APAC) 탗햠 헿�핓 쾇찿햋읷
샻캼픷왗 �킟 믳웴(n=23) 폫뭧퐻 퐣앷핳
켟줳홫캧(n=765)읷 퀓

폫뭧혌믷쨤쪐
• ��� 휌탧 얦: TikTok, Facebook, Instagram, 

YouTube, Twitter/X퐻 먔핯 ���읷 휌탧픷왗 삏
쾇콗 짳쌏펯 쨊/쐋삏 폏��핳젷 얦뫷 Reddit
먔픻 엷(TikTok 캧풤햋맻 팿샇 쾇찿햋 )

• ��헼핳 몸: ��� 휌탧 얦 핯풤 �, �뼋
헿쨓헼핳 멻컄 쨊 뭧쟟, ��� 혗햌, �즟샃 캼
햌풤

• 햧 몸(쇔, 켛 쨊 쮃쟇)뫷 샟핇 1~2뼿 쇔퍃 쟘
캧(�콄 �킟왗 핳)

• 샟펌 핳뭧�몿: 폫옴, 켬쪿 쨊 퀓햀

��: ʻShoppertainment: APAC’s Trillion-Dollar Opportunity’

핳솿뼟탗팿

�뭨

쪛뺣

뭨

September Guo

Managing Director
Social Commerce Lead, Southeast Asia, Accenture

팿탗팿 �펌 ힻ폨폋켗 짳 1홫 샧엧 믗좣핓
쿷�핳젷 밫삏 폧헿 픛샃샟. 찇얗싗삏
ힻ뺗 12먗퓏 쇔퍃 핯 켬햠핓 쟉픻 쭻쭿픿
훷솿푏킰샃샟.

믗좣 햃삏 밫켬 찇얗싗싟 쐋 맻햠 챛읯몇
켬햠뫛 햃삏 핯 �뼋픿 셏 핯캼 줯탗 퀓 폁몇
숓폃킰샃샟. 탗햠 혋픛픣 췋 팿샃앷 쾇찿햋퐻 볓
맻� 햃삏 찇얗싗 좣젷읷 뭧� 퀓 햃삏 밫읷
뾎�삏 멾핯밫 썇줳햀샃샟.

�뫷 퍜켷�펯맻 ힿ �믷 홫캧폋 쌫읯졯
쿷�핳젷핓 탧픻 �컄쭻� 뭧쟟폋
핯읯밫뱇ힻ핓 ���햀샃샟. ��� 휌탧 얦폋
퐣앷핳 컰픿 폯뫛 몸햼옠 햃삏 맻몤픿 혗탗삏
멾쟇픷왗삏 �쭿� 퍅킰샃샟. 찇얗싗삏 ힻ쾈헼핳
켬햠픿 퓿 ���읷 풤퍷 샃샟.
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켳 맻ힻ 믷쫳헼핳 쪻맻 쿷�핳젷폋켗 찇얗싗맻 쪃� 퀓 햃삏 �샻맻 숓졫, 핯삏 ��� 휌탧, 뼋 �헼, 
�잧폋핯� 컘�몿폋 멳� 핷펯뺤샃샟. �ퟳ, 쾇찿햋싟픻 �쇔헼핯뫛 핳 휌탧 뭧쟟폋켗 쪒펯뺓 혗핓 ힿ혐 맻�읷
싗엧뺯삏 ���읷 �뫛 햃킰샃샟. 쉓ퟳ, 쿷 몸픿 캼탗�뫛 얦 헿쨓폋켗 멻컄-뭧쟟읷 �ힿ삏 ���폋 샻
퀓풏퐻 밫샻맻 힘맻뫛 햃킰샃샟. 콆ퟳ, ��� �즟샃핓 쭻캼픻 찇얗싗 휌탧폋켗 �즟샃 휌탧 뼟퓇�왗핓 헿픿
먐홫샃샟.

쾇먗

풏퍸

��: Accenture 핳솿뼟탗팿, �뭨, 쪛뺣, 핷쫳 쨊 뭨핓 혐엄헼 켟줳홫캧(n=765); Accenture 쭿켘

탗햠픛 쿷�핳젷 쭿퍷폋켗 찇얗싗삏 횀횀 탗햠 켬퀔솿뺓 ힻ폨쪿 �핯퐻 먔픻 풏핳픿 밫훻픷왗
탗햠픿 쭿읓샃샟. 핷쨓헼픷왗 쇔뺣 팿탗팿 탗햠픻 핷쫳핯뺓 뭨뫷 샧앷 쫯햀샃샟. ힻ쟇
좂 맻ힻ 뽻앷풯 혋핯 햃킰샃샟. 쨗몧, 멻컄 쨊 뭧쟟폋 샻 쾇찿햋 켛퐻 �즟샃핓 폼옠픻
픛캧ힻ쟇, 뭧쟟몇 숗 퓋핳핳 ���삏 샟잀샃샟. 퐃읷 싟펯 핳솿뼟탗팿폋켗삏 핳 쨊
혗 혐쫯핓 폼옠핯 �졫 핯삏 핷쫳뫷 픛캧샃샟. 믳폋 쨓켗 뭨픻 �뭨, 쪛뺣뫷 셏
픛캧졫 �잧폋핯�퐻 샟읳 얦 캧풤햋핓 ��핯 셏 휌풏 폨픿 샃샟.

쾇찿햋풐뭧핓
훷풏쪻

찇얗싗밫

ힼ뫻헼
몫혐

핓 쾇찿햋삏 핳쫯샟삏
혗핓 맻�읷 싗엧뺯삏
���폋켗 쿷핓
팿핯쌏펯읷 펶킰샃샟.

맻� 휌탧핓 샟펌
���읷 쭻몇
컘켬폧 탟 뭧쟟
몫혐픿 핯빇펯뺯뫛 뭧쟟
믗좣 쐋 햠 탗�샃샟.

���
�즟샃

��� �즟샃읷 �
뫰쇔 혗햌핓 햠쪸픿 뺩�켗
찇얗싗 �짻먋픿 뾍핯뫛
퐟맻샄 찇얗쌤 뭧�핯
맻삠샃샟.

핓 쾇찿햋삏 탗�믳, 섎믻, 
킟�잧, 앷핯찇 ��� 심
ʻ픛쇔헼핳’ 쨤쪐픿 �
폫몫숤샃샟.

쾋큧풯
�컄-뭧쟟

쿷 맻삠 ���읷 쟇싟펯
핓솿 밫쨓 뭧쟟읷 �ힿ뫛
쾇찿햋맻 퍬, 쟃�옃핯킟
쐋삏 D2C폋켗 �컄뫛
뭧쟟 퀓 햃삏 핓켬픿
캼탗�샃샟.

핓 쾇찿햋삏 ��� 얦핯
쫯샟 쾋큧풯 쿷픿 퓿
뫿헼핳 찇얗싗 쨊 혗
혐쫯읷 혗뫰밫읷
밫샻샃샟.

79% 81% 73%
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쾇먗

좤�

쾇찿햋핓캧몫혐폧혐폋켗쿷픿픛솿삏���삏줯폂핳맻풏?

�맻멻힘풏폁핯뭧쟟탛픿핯빇펯뺯삏���삏줯폂핳맻풏?

ힼ뫻헼핓캧몫혐픿먐밫퓿찇얗싗삏줯폂픿퍷뺓풏?

ힼ뫻헼몫혐

쾇찿햋싟핯���휌탧얦폋켗�컄쨊뭧쟟옟삏핯픛삏줯폂핳맻풏?

���삏펯쎶몇멻컄쨊뭧쟟헿힘맻왗핯펯ퟃ퀓햃뺓풏?

찇얗싗삏싟핯ힻ퍅뫛�컄폋켗뭧쟟뱇ힻ맻삠솿왘펯쎶몇퍷뺓풏?

쾋큧풯�컄-뭧쟟

���삏펯쎟탘픷왗찇얗싗폼옠픿쪻탗�뺓풏?

쾇찿햋싟핯켗왗쾇�뫛뫰쇔�햌픿솿왘쟇싗삏풏핳픻줯폂핳맻풏? 

찇얗싗삏����즟샃읷풤밫퓿펯쎶몇퍷뺓풏?

����즟샃

몫왛
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11

16
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20

23

17

25

27

31

24

32
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탧ퟃ줳

�맻 멻힘 풏 폁핯 뭧쟟 탛픿 핯빇펯뺯삏
���삏 줯폂핳맻풏?

쾇찿햋 핓캧몫혐 폧혐폋켗 쿷픿 픛솿삏
���삏 줯폂핳맻풏?

ힼ뫻헼
몫혐

쾇찿햋삏�쇔헼픷왗뭧쟟삏
멾핯팿샃앷퀔뫛셏
ힼ뫻헼픷왗탛픿맻ힻ뫛
몫혐밫퓋샃샟.

���읷�쾇찿햋싟픻�맻왗
멻힘옟뫛뽳옠풏폁핯
혗핓ힿ혐맻�읷핳퀓
햃킰샃샟. 
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맻몤폋켗맻�왗

쾇찿햋핓캧몫혐폧혐폋켗쿷픿픛솿삏���삏줯폂핳맻풏?

쾇찿햋핓캧몫혐폧혐폋켗쿷픿픛솿삏���삏줯폂핳맻풏?

79%
핓 쾇찿햋싟픻 핳뫷 뫻옣 폁삏
샟읳 픛핓 ���폋 폼픿 쨖핇

21%핓 쾇찿햋쟇핯 핳폋 쟟풫
짷먋*

*몫혐 뫷혐핓 쉋 먗 뺯ힻ 켳 먗 샣몿폋켗 핳픿 ퟐ픷왗 삏
���핓 폼픿 쨖핇

쾇찿햋싟픻 핳 썇줳폋 켗쉓엧 뭧쟟밫 퓋ힻ
퍅킰샃샟. 쾇찿햋싟픻 뭧쟟 햋� 쟇�핯뺓 뭧쟟 몸
쐋 휌풏몇 컘맼샃샟. 쌫앷켗 혗폋 컘좀옠픿
쮃펯뼞뫛 킟킟왗 믳 맻�읷 몸 퀓 햃삏 ���읷
퓋샃샟. 

��� 휌탧 쇔폼캼 얦폋켗삏 캧풤햋맻 혗핓
맻�읷 몸뫛 탛욫 퀓 햃솿왘 삏 ���맻
핳쫯샟 뭧쟟 몫혐폋 셏 � 폼픿 짳�샃샟. 

찇얗싗삏 샟핇뫷 먔픻 쾇찿햋 핓캧몫혐 폧혐 헿쨓폋
멳� 쿷폋 폼픿 짳�삏 ��� 탘, 힄 ‘뫛먘핓
뫻탧픿 븿삏 풏쾇’, ‘뫛먘핯 뫛옟뫛 맻삏 풏쾇’,
‘뫛먘핯 뭧쟟솿왘 탛픿 훷삏 풏쾇’폋 ퟌ휌퍷
샃샟.

��: Accenture 핳솿뼟탗팿, �뭨, 쪛뺣, 핷쫳 쨊 뭨핓 혐엄헼 켟줳홫캧(n=765); Accenture 쭿켘

ힼ뫻헼 몫혐
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탗햠쪿���탘
쾇찿햋 핓캧몫혐 폧혐 헿쨓폋켗 좂 맻ힻ ��� 탘핯 햃삏 멾픷왗 핳숤샃샟. 헿� APAC 뭨맻싟폋켗 맻햠 쟉핯
캧풤숓삏 ��� 탘픻 ‘�잧폋핯� ��’, ‘혗 혐쫯 쨊 �’ 쨊 ‘ힿ혐켬 햃삏 잧쯫’햀샃샟. 믳옂ힻ쟇 탗햠쟃샟 픛핓
켛솿맻 햃킰샃샟. 팿얓 �삏 ��� 탘뫷 맼 탘폋 샻 탗햠 쪿 쨓핌픿 뾍픻 폼옠폋켗 뺩픻 폼옠 퀗픷왗
쫯폧휈샃샟.

헿� 켳 샣몿핓 몫혐 뫷혐폋켗 맼 ��� 탘폋 샻 쨓핌핓 횀 �몿삏 5먗 탗햠핓 믛뫷 찿뭋폧 혐믗숓폃킰샃샟. �왗 탗숗 폼옠 퀗켗폋삏 헿� 켳 먗핓
뫷혐 샣몿 좣쉋폋켗 ힻ쾈헼픷왗 핳픿 ퟐ픷왗 삏 ���핓 폼픿 쨖삏샟뫛 탗 쾇찿햋삏 혗푳숤샃샟. 

뺩픻 폼옠 뾍픻 폼옠

믛

핓캧몫혐폧혐헿쨓캼퓿
���탘

탗햠찿뭋

뾍픻 폼옠 ~ 
뺩픻 폼옠

APAC 믛 샻찿 폼옠

핳솿뼟탗팿 �뭨 쪛뺣 뭨핷쫳

혗 혐쫯 쨊 �2

ힿ혐켬 햃삏 잧쯫3

핳4

읨 혗 찿훷펷5

혗 캧풤 퐃탗6

��� 핳밫솿
(퐃: 횆팿풏, 뫰픛)

7

�잧폋핯� ��1

폼옠 혐솿

ힼ뫻헼 몫혐 쾇찿햋핓캧몫혐폧혐폋켗쿷픿픛솿삏���삏줯폂핳맻풏?

��: Accenture 핳솿뼟탗팿, �뭨, 쪛뺣, 핷쫳 쨊 뭨핓 혐엄헼 켟줳홫캧(n=765); Accenture 쭿켘
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탗햠픛

핳
폼*

�몇 쉋 맻ힻ핓 탗햠 픛핯 햃킰샃샟. 쾇콗 휌탧 탗햠뫷 혗 휌탧 탗햠햀샃샟. 쾇콗 휌탧 탗햠(�뭨, 쪛뺣, 뭨)핓
쾇찿햋싟픻 �잧폋핯�핓 잧쯫퐻 ��폋 빇잧졫 ힼ뫻픿 풤폧 탗�삏 ���읷 맻 맻삠켬핯 뾍밫 썇줳폋 �맻
홫캧읷 컘얰뫛 햋탛 햃몇 뭧쟟읷 몫혐 퀓 햃킰샃샟. 쨓졯, 혗 휌탧 탗햠(핷쫳, 핳솿뼟탗팿)핓 쾇찿햋싟픻 혗 혐쫯
쨊 뭧쟟홫멯폋 뫻 ���읷 풫켛탗샃샟. 핯싟픻 뿿맻 ��멫뺓 잧쯫삏ힻ 쫯샟삏 믳싟핯 펯쎟 혐쫯퐻 뭧쟟홫멯픿
헿샧삏ힻ폋 셏 ퟌ휌샃샟.

�잧폋핯�핓 ��� 폼픿 셏 쟉핯 쨖핇 — 
뭧쟟 썇 �맻 홫캧 폁핯 ힼ뫻픿 탛욫 맻삠켬핯
셏 뾍핇

쾇콗휌탧

혐쫯 �졯(퐃: 밫삠, 탗맼 햋웇, 킟, 맻몤)폋
휌혋픿 쉏 ���퐻 핳 뫻옣 ���폋 셏 쟉픻
폼픿 쨖핇

혗휌탧

1x

4x

3x

2x

50%30%10% 20% 40%

9

ힼ뫻
탛욫^

^뭧쟟 썇 �맻 홫캧 폁핯 ힼ뫻옠폋 핓홯 맻삠켬핯 셏 쟉핇(��� 휌탧 쇔폼캼 얦 샻 믳 푳 퐣앷핳 쿷 �뼋폋켗 혐밫헼픷왗 쿷삏 캧얇) — 쪛뺣(3.2x), 
뭨(3.1x), �뭨(2.7x), 핷쫳(2.1x), 핳솿뼟탗팿(2.0x)

*핳폋 핯빇잷(몫혐 뫷혐핓 쉋 먗 뺯ힻ 켳 먗 샣몿폋켗 핳핓 폼픿 쨖핇) — �뭨(12%), 뭨(12%), 쪛뺣(14%), 핷쫳(27%), 핳솿뼟탗팿(41%)

탗햠킟앷핯: �뭨뫷핷쫳

�뭨핓 쾇찿햋싟픻 �잧폋핯�핓 ��픷왗
핳 쿷폋 폼픿 쨖픿 맻삠켬핯 셏
�샃샟.

핷쫳핓 쾇찿햋싟픻 핳뫷 뭧쟟홫멯핓
폼픿 쨖픿 맻삠켬핯 셏 �샃샟. 
잧짳펿핓 몸풫 혐샴 퀓 햃삏
뽷잧헼핳 핯픛퐻 캧탟핯 풏샃샟.

쾇콗휌탧

혗휌탧

혐쫯퐻 횆픻 쌗픿 뾎�ힻ 퍅솿왘
찇얗싗읷 왗풫샃샟. 
혗맻 햋훷 삏 핷픻 줯웇 �픿 펶밫
퓿 잧킟 햀샃샟.

뺣켬, 40켳, 핷쫳

햋헿멫읷 캯 썇, 펯쎟 뺣햋핓 쇔폼캼픿
쫯뫛 탛픿 펶폃킰샃샟 […] 
헻폋몇 믳 햋헿멫맻 햃샟졯 믳 캧얇�엷
숛 퀓 햃샟뫛 컘맼훛. 혗맻 믳 캧얇핯
숗 멾�엷풏.

뺣켬, 44켳, �뭨

ힼ뫻헼 몫혐 쾇찿햋핓캧몫혐폧혐폋켗쿷픿픛솿삏���삏줯폂핳맻풏?

��: Accenture 핳솿뼟탗팿, �뭨, 쪛뺣, 핷쫳 쨊 뭨핓 혐엄헼 켟줳홫캧(n=765); Accenture 쭿켘
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헿� 켳 샣몿핓 몫혐 뫷혐폋켗 맼 ��� 탘폋 샻 쨓핌핓 횀 �몿삏 5먗 탗햠핓 믛뫷 찿뭋폧 혐믗숓폃킰샃샟. �삏 APAC ힻ폨폋켗 퓿폋켗쭻� 탗몿
쨤퀗 폼옠 퀗퓿왗 ��� 탘픿 쫯폧휈샃샟. 폧밫폋켗 폼옠핯 맻햠 뾍픻 멾픻 '�잧폋핯� ��'핯뫛 맻햠 뺩픻 멾픻 '��� 핳밫(퐃: 횆팿풏, 뫰픛)'햀샃샟. �왗
탗숗 퀗켗폋삏 헿� 켳 먗핓 뫷혐 샣몿 좣쉋폋켗 ힻ쾈헼픷왗 핳픿 ퟐ픷왗 삏 ���핓 폼픿 쨖삏샟뫛 탗 쾇찿햋삏 혗푳숤샃샟. 

혗 혐쫯 쨊 �

핳읨
혗 찿훷펷

혗 캧풤 퐃탗

탗햠픛쪿���탘
팿얓 �삏 맼 APAC 탗햠 뺯폋켗 맼 ��� 탘핯 짳�삏 폼옠 혐솿읷 쫯폧휈샃샟. 핯엧 �핯삏 쾇콗 휌탧(�뭨, 
쪛뺣 쨊 뭨) 샻 혗 휌탧(핷쫳 쨊 핳솿뼟탗팿)핓 쭿읓퐻 핷�샃샟.

0.6

1.0

1.4

0.4

0.8

1.2

�잧폋핯� ��

ힿ혐켬 햃삏 잧쯫혗 캧풤 퐃탗

��� 핳밫솿
(퐃: 횆팿풏, 뫰픛)

• �잧폋핯� ��
• ힿ혐켬 햃삏 잧쯫
• ��� 핳밫솿

(퐃: 횆팿풏, 뫰픛)

폼옠핯 셏 먐(>1.0)

쾇콗휌탧

• 핳
• 혗 혐쫯쨊 �

폼엄옠핯 셏 뺩핇(<1.0)

• 혗 혐쫯 쨊 �
• 핳
• 읨 혗 찿훷펷

폼옠핯 셏 먐(>1.0)

혗휌탧

• �잧폋핯� ��
퍸 폼옠 (<1.0)

1.0

TH KRVN

JP ID

ힿ혐켬 햃삏 잧쯫

��� 핳밫솿
(퐃: 횆팿풏, 뫰픛)

혗 혐쫯 쨊 �

핳읨
혗 찿훷펷

�잧폋핯� ��

먐 폼옠 (>1.0)

퍸 폼옠 (<1.0)

먐 폼옠 (>1.0)

쾇찿햋핓캧몫혐폧혐폋켗쿷픿픛솿삏���삏줯폂핳맻풏?ힼ뫻헼 몫혐

��: Accenture 핳솿뼟탗팿, �뭨, 쪛뺣, 핷쫳 쨊 뭨핓 혐엄헼 켟줳홫캧(n=765); Accenture 쭿켘



11

Vincent Teo, 
Brand Strategy Lead, Accenture Song, Southeast Asia

혗폋 샻 몸픿 �홫뺯삏 찇얗싗 ���, 힄 풤픿
뫷헼픷왗 싗엧뺯멫뺓, 혗핯 컃왗풯 핓짳읷 맻ힻ솿왘
컃왗풯 캼픿 쫯폧훷삏 ���맻  켬뫰헼햀샃샟.

혐켗헼 뫰먋

�탛뫛 뭧쟟풐픿 햋믴삏
쨤탘픷왗 혗픿 뽳�

뫰먋맻삏잧펷잧힓

혗 캧풤픿 탟컘
캼뫷 쇔핷몇 탗폫

ힿ혐켬햃삏

탛욫왨뫛 짺핇핯 맻삏
쨤탘픷왗 � 헿샧

�맻멻힘풏폁핯뭧쟟탛픿핯빇펯뺯삏���삏줯폂핳맻풏?

���쾈켬

�맻멻힘풏폁핯뭧쟟탛픿핯빇펯뺯삏���삏줯폂핳맻풏?

헿줳맻핓몧

��� 탘 뺓쟇픷왗삏 쾇찿햋맻 뭧쟟읷 뫛옟솿왘
밫폋삏 �쭿ힻ 퍅픿 퀓 햃킰샃샟. 퐟옟 혗 햋�,
쐋삏 혗핯 뺓폋몇 헼혃ힻ폋 샻 ퟃ줳뫷 핓탧픿
�쨗탗�퀓 햃킰샃샟. ힻ쟇 믳옂샟뫛 솿 쾇찿햋싟픻
�맻 혐쫯읷 �밫 퓿 쪿 뽳옠뫛 탱펯 ힻ
퍅픷졫, 햋탛핯 쾇찿삏 ���읷 � ힼ뫻헼픷왗
몫혐뫛 탱펯샃샟.

쾇찿햋싟핯 혗핓 맻�폋 뱅핯 뫰먋몇 쟇싗삏 ���
쾈켬폋삏 팿얓퐻 먔픻 켳 맻ힻ 픛핯 햃킰샃샟.
쾇찿햋싟픻 혗핓 풤픿 탛욫뫛 탟혗왗 쫳핳핓
풏퐻 앷핯킟�핷폋 쟙샟뫛 샣 몸풫, 쾇찿햋싟픻
햋탛햃몇 뭧쟟읷 몫혐 맻삠켬핯 뾍킰샃샟. 핯삏 �맻
혐쫯폋 샻 �컄 폁핯솿 혐쫯 밫쨓핓 몫혐픿 뺯잧솿왘
쾇찿햋폋몇 솿풻픿 휈샃샟.

ힼ뫻헼 몫혐
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혗핓 맻� 혗퍃핯 탛켛멫뺓 퐃캼� 좶
쨤탘픷왗 혗탗숓폃픿 썇, 쾇찿햋싟픻 샴 혗쟇핓
쇀 탟풤켬뫷 풤폋 켟싘숤샃샟.

쾇찿햋맻 켛쟘삏 캱핓 쨤탘픿 쫯폧훷삏 ���삏
쾇찿햋핓 뫰먋픿 펶킰샃샟. 쾇찿햋싟픻 혗
햋�쟇픿 퓋샟밫쫯샟삏 샴 �잧폋핯��엷
숓멫뺓, ���맻 쫯폧훷삏 좣킰(캱핓 쨤탘)핯 숓밫
퓿 퀓샣픷왗텣 혗픿 쨖팿싟햀샃샟.

핯 컃왗풯 풤픿 펶밫 퓿켗 픻 쾇찿햋맻 쨏앷삏
좣킰픿 퓿 샴 혗핯 풏샟삏 멾픿 삋빷몇
숓졯 쾇찿햋싟픻 혗핓 맻�폋 샻 탛몇 숓졫
혗폋 샻 �맻왗 �컄삏 뽳옠픿 ힻ 퍅몇
숤샃샟.

�탛뫛뭧쟟풐픿햋믴삏
쨤탘픷왗혗픿뽳�

혐켗헼뫰먋

��: Accenture 핳솿뼟탗팿, �뭨, 쪛뺣, 핷쫳 쨊 뭨핓 쾇찿햋 �킟 믳웴 �왛(n=23); Accenture 쭿켘

탗햠킟앷핯:
뭨, �뭨

캧헼탛

�뭨핓 HENRY(High Earner, Not Rich Yet. 
뫛쾇싘햋핯ힻ쟇 팿ힼ 쭻햋맻 팿샇 혅픻 �) 
켳믳젷핓 쾇찿햋싟픻 셏 뾍픻 캧 몿�폋
쾇쾈숓밫읷 퓋샃샟. �뭨 쾇찿햋싟픻 믳싟핯
왗풫삏 �잧폋핯�폋몇 ʻ핯퍷(pai ya)’읷
퓋샃샟. �뭨펯왗 핯삏 ‘쟃쪐핓 줷퍸’핯앷삏
씶픷왗 ��삏 줷멯픿 뭧쟟뫛햋 삏 먐옠
쇔밫읷 쭻폧삏 풏쾇읷 씶샃샟.

뭨핓 쾇찿햋싟픻 찇얗싗폋 �몇 핓홯졫 탗힇
혐핯뺓 혐 혗(찇얗싗퐻 �잧폋핯�
�앷쫯 혗 심), 좀뫷 먔픻 쇀혋헼핳 맻�맻
햃삏 혗폋 잧짳펿 ힻ쮃 핓캧맻 뾍킰샃샟.
팿쌏샟킟삏 핳밫햃삏 퍃줯맻핳 졏핯혗핯 잧(May J 
Lee)퐻 �앷쫯폧 졏핯혗핯 잧핓 퍃줯읷 �
팿쌏샟킟핓 �탛 킟�퓣펯읷 쫯킰샃샟.

폧켬, 23켳, �뭨

�잧폋핯�맻 핯 킟�퍷� 뺿찿읷 잧쯫 썇,
옃킟�얌폋 맻졯 퐟얓 훿픿 켗퍷 ힻ쟇 핯
뺿찿읷 캧켗 ퟌ폋켗 풏잧졯 훿픿 켟 풏맻
폁샟뫛 쟋킰샃샟. 핯 쟋핯 혗맻 뺿찿읷 캧솿왘
쟇싟폃펯풏. 헻삏 탧ힻ펯 풏잧읷 햓ힻ솿
퍅킰샃샟. ힻ쟇 핯혛 햓  퀓 햃훛!

�맻멻힘풏폁핯뭧쟟탛픿핯빇펯뺯삏���삏줯폂핳맻풏?ힼ뫻헼 몫혐
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탛욫왨뫛짺핇핯맻삏쨤탘픷왗
�헿샧

��: Accenture 핳솿뼟탗팿, �뭨, 쪛뺣, 핷쫳 쨊 뭨핓 쾇찿햋 �킟 믳웴 �왛(n=23); Accenture 쭿켘

ힿ혐켬햃삏
�맻멻힘풏폁핯뭧쟟탛픿핯빇펯뺯삏���삏줯폂핳맻풏?

폧켬, 23켳, 핳솿뼟탗팿

탗햠킟앷핯:
쪛뺣

탟혗헿줳켬

쪛뺣 쾇찿햋싟픻 �잧폋핯�퐻 헿줳맻 ��픿
뭧샃샟. 헿줳맻 캧�핓 퓿(맻ퟗ 핓캧싟핯 혗
��삏 심)핯 ힻ쾈헼픷왗 힘맻폋 쌫앷
탛욫맻삠켬핯 믳 펯삋 썇쫯샟 휌풏 홇킰샃샟. 

밫켬 찇얗싗싟픻 짺픿 쟇 헿줳맻, �잧폋핯�퐻
뼃맻 숓펯퍷  췋쟇 팿샃앷 믳싟핓 햀픿 �
졏탗ힻ읷 헿퍷샃샟 (Sponsored ads 심).

싗폄 셫(Duong De)삏 밫퀛 헿줳 ힻ탘픷왗
탛욫쨖삏 쪛뺣 핳밫 맻헿혗 잧쯫펯햀샃샟. 
샟펌 찇얗싗폋 샻 헿줳켬 햃삏 잧쯫 (퐃: 
킟쟃 쾈솿 찿뭋, ��  심)읷 혗뫰샃샟.

믳뼻삏 쫳핳핓 쭿퍷읷 혗샻왗 팿삏
킟��펯 헿줳맻핯밫 썇줳폋 헻폋몇삏
뵟 폼옠핯 햃킰샃샟[...] 
헿줳맻맻 켟좀삏 몸풫폋삏 홻 셏
��옠 햃몇 삋볯ힻ삏 멾 먔팿풏.

혗픿 탟혗 캧풤뫛 혗핓 풤픿 삋빻
�잧폋핯�싟핯 쟇싟펯뺯삏 ힿ혐켬 햃삏 ���삏
쾇찿햋싟핯 샴 혗핓 ퟃ뫷 ퟐ폋 샻 셏 탛욫맻
맻솿왘 쟇싨샃샟.

혗핓 ힿퟗ 캧풤밫읷 쫯폧훷멫뺓, 찿 퍛� 쪻읷
쫯폧훷멫뺓, 탛욫켬뫷 헿줳켬픿 먑� �잧폋핯�퐻 탧
퐟샃펳 잧셏(KOL, Key Opinion Leader)싟픿 �
혗폋 샻 탛욫맻 셏 큸몇 뭧�숤샃샟.

���읷 � 쾇찿햋싟픻 밈혐헼핯싛 쭻혐헼핯싛
탛욫 퀓 햃삏 핓몧픿 퀓ퟌ , �맻 캧탟픿 핳
풏 폁핯 뭧쟟폋 탛픿 맻ힻ몇 숤샃샟.

ힼ뫻헼 몫혐
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혗캧풤픿탟컘캼뫷
쇔핷몇탗폫

��: Accenture 핳솿뼟탗팿, �뭨, 쪛뺣, 핷쫳 쨊 뭨핓 쾇찿햋 �킟 믳웴 �왛(n=23); Accenture 쭿켘

���맻 탟컘 캼뫷 켟혐픿 � 햋폫킟엸몇
쫯폧ힻ삏 몸풫 혗핓 캧풤켬뫷 맻�삏 헻혃왗 싗엧뺓몇
숤샃샟. 믳엧졯 쾇찿햋싟픻 혗핓 풤픿 뭧�헼픷왗
믳옟쫷 퀓 햃몇 숓즻왗 켳쭻헼핳 풤 맻삠켬핯뺓 밫삠픿
햋켳 핯 풏맻 훿펯싨샃샟.

샴 ���핓 �잧폋핯�맻 쾇찿햋핓 샃힃읷 햓
쨓폼뫛 혗 폫뫻솿맻 뾍픿퀓왘 (픛캧 핳뭧 �몿, 
앷핯킟�핷, 탛�헼 켬픿 뫰픛삏 심) 팧 셏
뫷헼햀샃샟. 믳옂몇 숓졯 쾇찿햋싟픻 혗핯 햋탛핓
쇀 캼, 켬 쨊 앷핯킟�핷폋 헼샟삏 탛픿
맻ힻ몇 숤샃샟.

뫰먋맻삏잧펷잧힓

뺣켬, 21켳, 핷쫳

�맻멻힘풏폁핯뭧쟟탛픿핯빇펯뺯삏���삏줯폂핳맻풏?

탗햠킟앷핯:
핳솿뼟탗팿

탟탗맿잧펷잧힓

핳솿뼟탗팿핓 쾇찿햋싟픻 혗핓 ퟃ핯
횆픻ힻ 샣밫 퓿 혐쫯읷 �킰샃샟. 쌫앷켗
믳싟픻 탟혗 캼폋켗 혗픿 쫯폧훷삏 펌ퟃ픿
���읷 뾍핯 맻샃샟.

앷핯찇 쿷핯  핳밫맻 뾍픷졫, 믳 핯픛삏
샟펌 맼솿폋켗 혗픿 햃삏 믳샻왗 쫷 퀓 햃밫
썇줳햀샃샟.

앷핯찇 쿷픿 햓 풤삏 찇얗싗 휌 뺓삏
퓇샟 쯫(Wardah Beauty)햀샃샟. 앷핯찇
쿷 킟맻 잸킟핓 헿 컄캼핓 쾋심 쨗컄픿
쫯폧훷뫛, 쾇찿햋싟픻 킟폋몇 혐 쇔픿
풏�밫솿 샃샟. 퐃읷 싟펯, 혐 컄캼픿 셏
맻뱇핯 쫯폧샧앷멫뺓 잸킟핓 뫛혐옠픿
�킟 쫯밫 퓿 킟젳ퟐ픿 풏�삏
심햀샃샟.

폼캼 쾈 캧얇핯 헻퐻 찿킲 젳잧�앸
�햀핯폃펯풏. 펯 퐼킟읷 캧풤폧
킟�핷잼픿 햓 셏앷뫛풏. 믳 좣킰픿
쫯샃 헻솿 큸몇  퀓 햃픿 멾 먔퍓훛.

ힼ뫻헼 몫혐
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몫뫷

캧옻폫뭧

��: TikTok뺯쭻 셫핯�

���탘 ���쾈켬

핷쫳: Kao

뫰먋맻삏잧펷잧힓

�퐟(Kao)삏 핳밫 � �잧폋핯�퐻 볓
폼캼픿 혗햌킰샃샟. 핯 ���폋삏
�잧폋핯�맻 핷캼 몸폋켗 혗 캧풤쪐픿
쫯폧훷삏 멾핯 ퟐ핯졫,  쾋폋 팿핯읷 퍃픻
캼�폋켗 샟읳  쾋픷왗 켳혗읷 캧풤삏 멾핯
펷쟃뺓 큧풯ힻ 쫯폧휈샃샟. 핯삏 픜팿
캼폋켗핓 풏켬 췋 팿샃앷 폧엧 ퟌ퍃핷픿
�잧퍷 삏 쨏칗 훷쭻 쨊 헿줳ힼ
횀캧햋싟폋몇솿 뫰먋픿 쮃엧핷픷�킰샃샟. 

혗탗폫

�퐟(Kao)삏  쾋픷왗솿 켳혗핓 펌픿
뫷헼픷왗 �혐 퀓 햃삏 컃왗풯 켳� 켳혗
펯�혗왗(Attack Zero) 혗핓 햠혋픿
뫷헼픷왗 헿샧뫛 탱폃킰샃샟. 

7.3M
쇔폼캼홫퀓

141
묌뫛캼밫솿캼

%

�맻멻힘풏폁핯뭧쟟탛픿핯빇펯뺯삏���삏줯폂핳맻풏?ힼ뫻헼 몫혐

훷쭻싟폋몇
뫰먋맻삏쨤탘픷왗
맻혐풤켳혗탛혗픿
쾇먗샟
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ힼ뫻헼핓캧몫혐픿먐밫퓿찇얗싗삏줯폂픿퍷뺓풏?

���맻�폋훷옠밫

���핓맻�, 샟펌쨊쫷읣��

쾇찿햋싟픻 킟쟃 밫퀛 솿뭧 (ChatGPT 심)읷 캧풤폧 혗픿 멻컄뫛
뭧쟟 혗픿 �� 쨖밫 탗햌킰샃샟.

찇얗싗삏 킟쟃 밫퀛픿 � 쾇찿햋 쨗몧픿 펯쎶몇 캼탗� 퀓 햃픿ힻ
뫛옟퍷 샃샟. � 핳�핯킟읷 � 뭧쟟 혗, 탗� ���읷
��삏 멾핯 핯읷 �ힿ삏 뺓핓 쨤쪐핯 숛 퀓 햃킰샃샟.

짳얓헿쟘

킟쟃밫퀛픿�ힼ뫻헼핳몫혐

• 맻몤핯뺓 핳픿 뼓펯 뫛먘폋몇 펯쎟 맻�읷
혗뫰삏 혗뫛 풏맻 햃킰샃샟. 찇얗싗핓
쇀켬뫷 혗 �쪿 풏쾇읷 먐홫쫯켳풏.
���핓 �혋픿 탟컘 탗뺓잧퐟폋켗 혗
�픿 쫯폧훷삏 멾폋 쟙�쫯켳풏.

• 샟펌 혌믷쪐픿 �킟 쫯뫛, 셫핯�
밫쨓픷왗 뫷켬 �혐픿 폧 쾇찿햋폋몇 맻햠
� 뫰먋픿 쮃엧핷픷�삏 찇얗싗쟇핓 쇀
맻�혗퍃픿 퍀쫯켳풏.

• ��� 샟펌켬픿 쫯폧 뼋 뫷켬픿
뾍핯뫛, 뾍픻 젷킟읷 쫯핯삏 혗픿
켳쭿숗 �몚 ퟌ샣뫷 헿얰헼픷왗 폫몫탗� 퀓
햃킰샃샟.

• 셫핯�왗 뫷켬픿 �혐뫛 ��� 좤폋
샟펌켬픿 폫몫탗�쫯켳풏 (�폧 힘샻, 잧싗 컘켬,
믛 훷줳 맻� 힘샻 심)

���샟펌켬뾍핯밫

쿷�핳젷삏 폏��핳젷퐻 쿷픿 몫
짳왗풯 먗뽋햀샃샟. 젷헻 ���읷 �
쾇찿햋폋몇 힋멫풻픿 혗뫰졯 샴
���폋켗 쟟�픿 퀓  퀓 햃킰샃샟. 

ힼ뫻헼핓캧몫혐픿먐밫퓿찇얗싗삏줯폂픿퍷뺓풏?

찇얗싗킟앷핯

ힼ뫻헼 몫혐

샻엄핓���쟇싟밫
• �잧폋핯찇 햋쇔 쪻 먔픻 킟쟃 밫퀛픿

풤폧 �쭿 ��� 핯앷핳픿 컘켬뫛
���읷 훷밫헼픷왗 폀셫핯켗 묌뫛
왗솿읷 먋쾇탗� 퀓 햃킰샃샟.

• �잧폋핯찇 샻엄 컘캫픿 퓿 �잧폋핯�
뼃탨뫷 헿줳맻 뼟퓇�읷 풤쫯켳풏.

Kanes Sutuntivorakoon, 
Partner, Mizuhada, Thailand
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싟핯ힻ퍅뫛
멻컄폋켗
뭧쟟뱇ힻ

쾇찿햋싟픻찇얗싗퐻혗픿쨗몧췋
팿샃앷���휌탧쇔폼캼얦픿
��컄뫛뭧쟟밫읷퓋샃샟. 

���삏쾇찿햋싟핯쨗몧폋켗뭧쟟
뫛옟,뭧쟟뱇ힻ햋폫킟엸몇핯펯ힻ솿왘
빇잷픿핷픷�삏햋켘뫷먔픻폨픿
샃샟.

���삏 펯쎶몇 멻컄 쨊 뭧쟟 헿 힘맻왗 핯펯ퟃ 퀓
햃뺓풏?

쾇찿햋싟핯 ��� 휌탧 얦폋켗 �컄 쨊 뭧쟟옟삏
핯픛삏 줯폂핳맻풏?

탧ퟃ줳
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 1~2뼿 뺯폋 찇얗싗 쨊 혗 ���맻 ���
휌탧 쇔폼캼 얦폋켗 휌풏 쭻쭿핯햋 힋멫풯
풏쾇맻 숛 멾핯앷뫛 컘맼

69%

쾇찿햋싟핯���휌탧얦폋켗�컄쨊뭧쟟옟삏핯픛삏줯폂핳맻풏?

쁯뽳젻
쾇찿햋싟핯���휌탧얦폋켗�컄쨊뭧쟟옟삏핯픛삏줯폂핳맻풏?

��� 휌탧 얦 (�, 핳킟�믳얣, 핯킟쭼 심)
픻 쉋 맻ힻ 핓짳폋켗 뫷헼햀샃샟. 
�ퟳ, ��� 밫쨓 쿷픿 픛솿뫛, 쉓ퟳ왗 멻컄픿
� 핓 밫쨓핓 뭧쟟읷 큸몇 쟇싟밫 썇줳폋 핯
얦싟핯 뭧쟟 헿핓 휌탧ힻ왗 ힻ콏샘 숓뫛
햃킰샃샟.

찇얗싗퐻 혗 ���삏 ��� 휌탧 얦폋켗
'핷쨓' ���퐻 햋폫킟엸몇 펯풫엧ힻ뫛 햃픷졫,
쾇찿햋싟픻 퍙픷왗솿 ��� 휌탧 얦픿 �폧
컃왗풯 찇얗싗퐻 혗픿 쨗몧삏셫 셏 먗쨤헼핯 숛
멾햀샃샟.

핯엫 샟펌 찇얗싗 쨊 혗 ���삏 쾇찿햋 폧혐
헿쨓폋 멳� 핯 얦싟픿 �맻 멻컄엧 싟읯삏
훷풏 몸왗왗 쟇싟뫛 햃킰샃샟.

��: Accenture 핳솿뼟탗팿, �뭨, 쪛뺣, 핷쫳 쨊 뭨핓 혐엄헼 켟줳홫캧(n=765); Accenture 쭿켘

1.9x
멻컄 폏ힿ (39%) 핯 팿샇 ��� 휌탧 쇔폼캼
얦 (74%) 폋켗 혗픿 멻컄삏 찿픣

쾋큧풯 �컄 -뭧쟟
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탗햠픛

찇얗싗 핯ힻ 먔픻 뫰탘 퓴캧핯폋켗삏
혐픿 �샃뱇풏. 헻삏 맻픿 뭧쟟몇 숛뱇
멼뺓풏.

폧켬, 18켳, 핷쫳

콘텐츠플랫폼선호 플랫폼선호혼합

��� 휌탧 얦폋켗 찇얗싗 쨊 혗 ���퐻 캼
햌풤삏 쾇찿햋 쇔폋 쌫앷 쉋 먗핓 뭧쪿숓삏 탗햠
픛핯 홯햧샃샟.

쇔뺣팿탗팿핓 핳솿뼟탗팿, �뭨, 쪛뺣핓 쾇찿햋싟픻
샣퀗 힋멫풻픿 혗뫰 췋 팿샃앷 뭧쟟 폧혐폋 솿풻핯
숓삏 ���읷 쫯밫 퓿켗솿 ��� 밫쨓 얦픿
캧풤샃샟. 핯엧 쾇찿햋싟픻 찇얗싗 쨊 혗 ���읷
��� 휌탧 쇔폼캼 얦핓 휌풏 쭻쭿픷왗 폧밫졫
�컄쭻� 뭧쟟뱇ힻ핓 쿷 몸폋 솿풻픿 쨖뫛햋 샃샟.

쨓졯, 핷쫳뫷 뭨픻 얦 켛솿맻 폂먃잧졫 혗
�컄픿 퓿 밫홯 멻컄 폏ힿ뫷 쇔폼캼 얦픿 볓
캧풤샃샟. 헿�헼핳 �컄 쨤쪐뫷 쇔폼캼 얦 좣쉋읷
캧풤폧 찇얗싗 ���읷 �컄뫛햋 샃샟.

81
훷밫헼픷왗 ��� 휌탧 쇔폼캼 얦폋켗 멻컄졫
핯엧 얦핯 뭧쟟 폧혐 헿쨓폋켗 쿷픿 쇐삏
횀헼핳 찇얗싗 쨊 혗 ���읷 혗뫰 멾픷왗
밫샻

46
��� 휌탧 얦뫷 밫홯 멻컄 폏ힿ 좣쉋폋켗
멻컄졫 밫홯 멻컄픿 �켗 췋쟇 팿샃앷 쇔폼캼
얦폋켗솿 찇얗싗 뫻옣 ���읷 쨗몧뫛 캼
햌풤밫읷 밫샻

시장스포트라이트: 태국및일본

샟읳 뫮폋켗 핯 혗픿 멻컄 풏맻
폁킰샃샟…  뫮폋켗 헿쭻 뭧쟟 퀓
햃픷샃뱇풏.

뺣켬, 25켳, �뭨

% %

쾇찿햋싟핯���휌탧얦폋켗�컄쨊뭧쟟옟삏핯픛삏줯폂핳맻풏?

��: Accenture 핳솿뼟탗팿, �뭨, 쪛뺣, 핷쫳 쨊 뭨핓 쾇찿햋 �킟 믳웴 �왛(n=23) 쨊 혐엄헼 켟줳홫캧(n=765); Accenture 쭿켘

쾋큧풯 �컄 -뭧쟟
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멻컄폋켗뭧쟟뱇ힻ샻퍃헼
몸왗읷혗뫰폧쾇찿햋핓
뭋��뼋쿷몸픿먐

핷쭻 쾇찿햋싟픻 찇얗싗 핯ힻ 쐋삏
퐟앷핳폋켗 쿷삏 멾픿 켛졫, 찇얗싗폋켗
뭋� �뼋 쿷 몸픿 풤핯몇 뫛 ��� 휌탧
얦픿 �켗솿 폫몫숓밫읷 퓋샃샟.

ힻ쟇 쾇찿햋맻 뭧쟟폋 뫻탧핯 햃셏앷솿 샴햠
뭧쟟읷 퓋삏 멾픻 팿샋 퀓 햃킰샃샟. 셏 쟉픻
���읷 쉓엧쫯뫛, 혗폋 샻 셏 킰뫛,
뺓휌폋 샟탗 쫯멫뺓 뺓휌폋 뭧쟟옟뫛 헻햠삏
몸픿 힋밼샃샟.

��: Accenture 핳솿뼟탗팿, �뭨, 쪛뺣, 핷쫳 쨊 뭨핓 쾇찿햋 �킟 믳웴 �왛(n=23); Accenture 쭿켘

찇얗싗핯ힻ잼�

쾇찿햋폋몇 얦 뺯 쿷췋쟇 팿샃앷 찇얗싗
핯ힻ폋켗 ힼ혌 쿷 퀓 햃솿왘 픛폫켬픿 혗뫰

퐣앷핳-퐟앷핳폫몫

혐쫯/잼�읷 � 쟟햠 쨤줳 픛솿
(쟟햠 퓿�, 쨏왗싗잷 심핓 쟟햠 폀 켗찿킟(click-and-
collect), 쇀혋 캧 �샻)

ힻ밃�컄, 뺓휌폋뭧쟟

쾇찿햋핓 �컄-뭧쟟 켛솿폋 쟙몇 캼 햌풤 맻삠
퐰콓픿 샟펌몇 혗뫰
( 헻햠, 햋켳 퍇팿쫯밫 심)

뭋��뼋

햋폫킟엧풯 읿픷왗 뭧쟟뫛 탱펯풏. 뭧쟟읷
퓿켗 핷쭻엧 맻뫛 탱ힻ삏 퍅팿풏. 햋폫킟엧풯
읿폋켗 뭧쟟 맻삠켬핯 셏 뾍픻 멾 먔팿풏.

폧켬, 18켳, 핷쫳

퐣앷핳 퐃퍸�엷 퐣앷핳 얦픷왗 혗맻
뭧쟟 혗픿 헻햠쉓 퀓 햃샟졯 헻 햋훷
캧풤 멾 먔팿풏.

폧켬, 21켳, 핷쫳

헿얰

���삏펯쎶몇멻컄쨊뭧쟟헿힘맻왗핯펯ퟃ퀓햃뺓풏?쾋큧풯 �컄 -뭧쟟

���삏펯쎶몇멻컄쨊뭧쟟헿힘맻왗핯펯ퟃ퀓햃뺓풏?
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퐧핳퓋얦
뺓핓얦폋켗쾇찿햋핓뭧쟟
폧혐핯빅밫ힻ퍅솿왘켟혐

쾇찿햋싟픻 뭧쟟 훻찿맻 퐿웇숓졯 몫혐폋 솿풻핯 숓삏
���쭻� 뭧쟟뱇ힻ 뺓핓 얦폋켗 잧몇
�잧뫛 탱펯샃샟. 쟉픻 핯싟핯 얦폋켗
쉓엧쫯뫛 뭧쟟삏 잧켬뫷 힄맼켬픿 뾍몇
맻샃샟.

핯삏 뭧쟟 맻삠 잼�읷  ���, 뭧쟟밫삠핯
몫숗 앷핯찇 쿷, 얦 뺯 쿷 핯ힻ읷 �켗
맻삠샃샟.

��: Accenture 핳솿뼟탗팿, �뭨, 쪛뺣, 핷쫳 쨊 뭨핓 쾇찿햋 �킟 믳웴 �왛(n=23); Accenture 쭿켘

샟읳 퍬픷왗 핯쇔 풏 폁핯 뺓핓 퍬폋켗 좣싛
멾픿 뭧쟟 퀓 햃폃픷졯 횆몛펯풏.

폧켬, 28켳, 쪛뺣

뭧쟟맻삠잼�읷
���

쾇찿햋맻 �잨 쪃픷왗
��� �컄폋켗 ���폋
숗 쨏왗 믳 혗픿 큸몇
뭧쟟 퀓 햃솿왘 ힻ퓋

앷핯찇쿷

�컄-뭧쟟 폧혐 헿쨓폋켗
쾇찿햋읷 힋멼몇 폧 탟탗맿
캼 햌풤픿 �폧 샟펌
혗픿 탟탗맿픷왗 탗폫

쿷핯ힻ

쾇찿햋맻 헿� 혗픿 쉓엧쫯뫛
뭧쟟 퀓 햃삏 얦 뺯
캼혋픿 혗뫰뫛 퐟맻샄, 핯싗
짳쌏펯 쨊 멻컄픿 � 픛햀숗
얓핓 뭧쟟 헿픿 픛솿

헿얰

���삏펯쎶몇멻컄쨊뭧쟟헿힘맻왗핯펯ퟃ퀓햃뺓풏?쾋큧풯 �컄 -뭧쟟
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6.7x
쇔폼캼 쿷 묌뫛(VSA) ROAS

+43
앷핯찇킟잷 GMV

몫뫷

>3x
좤 GMV 샻찿

%

쪛뺣: Kiehl's

캧옻폫뭧

�폓(Kiehl’s)픻 쪛뺣폋켗 �컰픿 왛�폧 핯킟, 
펯, 쨏쌏읷 퓿 킟��펯 혗 쭻줳폋 샻 쟟� 힘맻읷
몸폻킰샃샟.

� 왛� 썇, �폓픻 30핷 쇔퍃 40핓 앷핯찇 쿷 쨤쾜픿
ힿ폧 탟탗맿 �폧읷 힘맻탗�뫛 왗퓇읷 삓옳킰샃샟.

쇔폼캼 쿷 묌뫛(VSA)퐻 앷핯찇 쿷(LIVE Shopping)
짴킟읷 풤폻픷졫, 앷핯찇 쨤쾜 탗 훷풏 혗픿 
밫삠픷왗 캼샣 뫛혐 탗� 혐 맻읷 먐홫뫛 큸몇 몫혗맻
맻삠솿왘 킰샃샟.

믳 몫뫷 쪛뺣 �컰폋켗 잧짳펿 쯫 쭻줳 1퓿
찇얗싗읷 �ힻ 퀓 햃폃킰샃샟.

+11K
왗퓇 퀓 힘맻

퐧핳퓋얦

��: TikTok 뺯쭻 셫핯�
GMV: Gross Merchandise Value, 캼 � 쟟�퍜

���삏펯쎶몇멻컄쨊뭧쟟헿힘맻왗핯펯ퟃ퀓햃뺓풏?쾋큧풯 �컄 -뭧쟟

쪛뺣�컰 1퓿핳
잧짳펿쯫찇얗싗
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찇얗싗삏싟핯ힻ퍅뫛�컄폋켗뭧쟟뱇ힻ맻삠솿왘펯쎶몇퍷뺓풏?

샟읳 헿햋 캼멫얓 얦폋삏 �컰(TikTok
Shop)뫷 먔픻 쇔폼캼 ���맻 폁픷졫
폏��핳젷헼핳 풏쾇맻 폁킰샃샟. 믳엫
얦핓 쾇찿햋싟픻 핯짳 혗픿 뭧쟟 샃힃맻
햃밫 썇줳폋 쟟 몸햼핯 �폯샃샟.

찇얗싗삏싟핯ힻ퍅뫛�컄폋켗뭧쟟뱇ힻ맻삠솿왘펯쎶몇퍷뺓풏?

뭋��뼋쿷맻삠

좣싛뫮폋뭧쟟맻삠���읷쨫�

• 샟펌 �뼋핓 폨뫷 �폧픛픿 샟펌삏 
핷뫻숗 찇얗싗 몸픻 픛ힻ 퀓 햃솿왘 횀헼핳
퐯샃�뼋 헿얰픿 퀓잸쫯켳풏.

• 앷핯찇 킟�펯 핯쪟, 쟟햠 폀 켗찿킟(click-and-
collect) � 쇔폼캼, 퐣앷핳 �즟샃 헿풤 잧퓇싗
먔픻 뭧쟟 맻삠 ���읷 풤폧 쾇찿햋싟폋몇
뭋� �뼋 몸폋켗 햋픣뮇픿 쭻폧쫯켳풏.

• 펯잧쯫콓(attribution) 좣셳뫷 ힻ읷 캧풤폧
퐯샃�뼋 헿얰핓 뫷읷 �혐뫛 뭋� �뼋 켬뫰픿
먐켳풏.

• 맼 얦폋 쟙삏 뼟핯찇 ���읷 쟇싟펯
뫷읷 뾍핯뫛 �폧픣, 믛 탗� 탗맿, 훷줳
홫(view to order)심핓 ힻ읷 풤켳풏.

• �컰(TikTok Shop)뫷 먔픻 ��� 휌탧
쇔폼캼 얦픿 � 얦 뺯 쿷픿
맻삠몇 샃샟. 핳퍬 ��핳(퐃: 
컰�(shop tab), 뭧쟟 맻삠 쇔폼캼, 앷핯찇 쿷) 
헿쨓폋켗 ��� 쨊 쟟�픿 쨗컘탗�쫯켳풏.

얦뭧쟟먗켛픿퓿뼟핯찇
���혗햌

쾋큧풯 �컄 -뭧쟟

쾇찿햋싟픻 샻쭻쭿 뺓핓 혗핯뺓 찇얗싗폋 샻 ���쟇 쾇찿ힻ
퍅킰샃샟. 찇얗싗삏 쾇찿햋맻 찇얗싗 쨊 ��뫛잧 헿쨓폋켗 멻컄뫛 뭧쟟
맻삠솿왘 ��� 쨊 쿷 밫삠픿 풤퍷 샃샟 (켳 캼 혗뫰, 헿�
�햠 뭧쟟 심).

짳얓헿쟘
��뫛잧헿쨓폋켗쾋큸몇�컄폋켗뭧쟟뱇ힻ

찇얗싗킟앷핯

Nguyễn Kao Toản, 
CEO of Quê Việt Food, Vietnam



24

���
�즟샃

쾇찿햋싟픻찇얗싗퐻맻ힻ
쨤탘픷왗쟇쾇�삏멾핯팿샃앷
샟읳쾇찿햋퐻솿햋픛왨몇
쾇�밫읷퓋샃샟.

���삏컃왗풯�핓뫰쇔
혗햌픿핯빇펯뺯펯폨쇔헼핳
�즟샃맻맻삠몇샃샟.

쾇찿햋싟픿 켗왗 폫몫폧 뫰쇔 혗햌몇
쟇싗삏 풏핳픻 줯폂핳맻풏?

���삏 펯쎟 탘픷왗 찇얗싗
폼옠픿 쪻탗�뺓풏?

탧ퟃ줳
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짳쌏펯 멫얓ힻ헼: 졟쩿탨뫷 퓋 몿혐픿
밫쨓픷왗 혗뫰숓삏 뫰탘헼, 쇀혋
���

픛쇔헼: 탗�믳, 옇싗, 섎믻,
킟�잧 심픿 � 헿샧숓삏
�먗핳 쨊 퍇뫛잧힓 밫쨓핓
���

캼햌풤 앸핳(locked-in), 퀓쇔헼핯졫 샟읳
쾇찿햋퐻삏 샣혃숗핷쨤�폧

샟읳 쾇찿햋 쨊 찇얗싗퐻핓
�훷펷턈쨤 �폧

찇얗싗
�즟샃

���
�즟샃

��� �즟샃앻 쾇찿햋퐻 찇얗싗 맿폋 캼 햌풤
쨊 뫰쇔 혗햌픿 핯빇펯 뺯삏 찇얗싗 쨊 혗 ���
뼟퓇�햀샃샟.

쾇찿햋싟픻 찇얗싗 쨊 혗폋 샻 ���읷
�컄뫛 �옃핯콓밫 퓿 햧핓 찇얗싗 휌탧
탘(졟쩿탨, 몿혐 왗풫, 퍬 심)폋켗 핯엧
�즟샃 탘픷왗 헿뫛 햃킰샃샟.

��� 퍇뫛잧힓픻 핯엧 쪻읷 훷솿폧
쾇찿햋폋몇 홻 셏 먗핳숗 ���읷 쾇찿햋폋몇
혗뫰뫛 햃킰샃샟. 찇얗싗 �즟샃핓 쨫�헼핯뫛
핷쨤헼핳 캼햌풤 좣셳뫷삏 샻홫헼픷왗, ���
�즟샃 뺯핓 �먗핳숗 얦 몸픻
캼햌풤핓 햠쪸픿 뺩�뫛 뫰쇔 혗햌 쨊 셏풬 탧솿
햃삏 폫몫픿 맻삠몇 샃샟.

뺪켛캧얇핓폼옠

���삏펯쎟탘픷왗찇얗싗폼옠픿쪻탗�뺓풏?

쇔밫쭻폧 혐쫯, 핯쪟, 혗, 핳, 쪿�폋
샻혌믷뮇

ힼ혌헼핳 뫻옣켬핯 폁삏 쾇찿햋 맿폋
폼옠픿 쨗뫛 뫰쇔 혗햌픿
솿왘폫몫숓뫛픛솿숣

���삏펯쎟탘픷왗찇얗싗폼옠픿쪻탗�뺓풏?

��: Accenture 핳솿뼟탗팿, �뭨, 쪛뺣, 핷쫳 쨊 뭨핓 혐엄헼 켟줳홫캧(n=765); Accenture 쭿켘

쾇찿햋싟픻 ��� �즟샃읷 � 켗왗 폫몫숓뫛
폼옠픿 훷뫛 쨖뫛 햃픷졫, 핯엫 켗왗 뺪켛 캧얇싟핯
폼옠핓 훷풏 퓋�핯 숓폃킰샃샟. 쌫앷켗 찇얗싗삏
�켬솿폋 샻 찇얗싗 휌탧 혌믷 쨤쪐픿 쪒펯뺓켗 ���
�즟샃핓 폼옠픿 풤 폼옠핓 혋픛픣픿 풤밫
탗햌퍷 샃샟.

48
핓 쾇찿햋맻
���
�즟샃핓
폼픿 쨖핇

% 22
핓 쾇찿햋싟픻
퐟왗ힻ 찇얗싗폋쟇
폼픿 쨖핇

%
>>

싟핯ힻ 퍅뫛 멻컄폋켗 뭧쟟뱇ힻ

��� �즟샃
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��: Accenture 핳솿뼟탗팿, �뭨, 쪛뺣, 핷쫳 쨊 뭨핓 혐엄헼 켟줳홫캧(n=765); Accenture 쭿켘

30%

20%

10%

60%50%30% 40%

40%

찇얗싗 샣쇀 폼 — �뭨(11%), 핳솿뼟탗팿(18%), 쪛뺣(20%), 뭨(33%), 핷쫳(35%)
��� �즟샃 폼픿 쨖핇 — 핷쫳(34%), 뭨(45%), 핳솿뼟탗팿(45%), 쪛뺣(53%), �뭨(60%)

����즟샃핓
폼픿쨖핇

퐟왗ힻ찇얗싗핓
폼쟇쨖핇

탗햠픛

찇얗싗쫯샟 ��� �즟샃핓 폼픿 쨖삏
쾇찿햋맻 셏 쟉핇

�즟샃폼픿쨖핇 쫰헼픷왗폼픿쨖핇

��� �즟샃퐻 찇얗싗핓 폼픿 쇔심몇 쨖핇

폼옠핓 퓋�폋 쌫앷 쉋 맻ힻ 탗햠 픛핯 햃킰샃샟. 핳솿뼟탗팿, �뭨 쨊 쪛뺣픻 찇얗싗폋 찿 ��� �즟샃핓
폼옠핯 셏 �즻왗 찇얗싗삏 ��� �즟샃읷 � 햋캧핓 폼옠 ힻ쭿픿 젷헻 삓옟퍷 샃샟. 쨓졯폋 핷쫳뫷
뭨핓 쾇찿햋삏 ��� �즟샃핓 폼솿 쨖ힻ쟇 찇얗싗맻 몿쾈 쾇찿햋폋몇 캼샴 폼옠픿 쨗샃샟. 쌫앷켗
찇얗싗삏 찇얗싗 �뼋픿 � 밫홯핓 폼옠픿 몿쾈 픛ힻ삏  ��� �즟샃폋켗 폼옠픿 픜켬퍷 샃샟. 

쫰헼픷왗폼픿쨖핇

�즟샃폼픿쨖핇

���삏펯쎟탘픷왗찇얗싗폼옠픿쪻탗�뺓풏?

탗햠킟앷핯: 쪛뺣쨊뭨

쪛뺣핓 쾇찿햋싟픻 쟟풫 뫰쇔�헼핳
켬픿 뺓�뺯즻왗 찇얗싗쫯샟삏 탛욫
퀓 햃삏 혐쫯읷 펶밫 퓿 켗왗폋몇 셏
쟉핯 핓ힻ샃샟.

뭨핓 쾇찿햋싟픻 찇얗싗핓 ���퐻
�즟샃 뺯 샟읳 쾇찿햋핓 ���핓
폼픿 쨖킰샃샟.

찇얗싗 쟃�뫷 묌뫛읷 탛욫ힻ쟇
샟읳 쾇찿햋맻 믳 혗픿 캧풤샟졯
뭧쟟 풐뭧맻 셏 �ퟌ샃샟.

폧켬, 36켳, 뭨

헻삏 찇얗싗쫯샟 탟혗 쾇찿햋읷 셏
탛욫샃샟. 찇얗싗삏 혗픿 쟟퍷
밫 썇줳폋 혗맻 뭧쟟솿왘
켟싘샃샟. 쾇찿햋핓 몸풫 햠샣혋픿
잧쯫샃샟.

폧켬, 28켳, 쪛뺣

��� �즟샃
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탗�믳뺓 옇싗읷 � 찇얗싗 쨊 혗
���읷 쌫앷햜삏 멾픿 켛풏. 셏 샻헼핳
쨤탘햀샃샟. 셏 �탛 혐쫯핯뫛, 쫯밫 큸뫛
잧훛.

탗�믳,옇싗,섎믻,킟�잧심픿�헿샧숓삏�먗핳쨊퍇뫛잧힓밫쨓핓���

쾇찿햋맻 혗픿 멻컄삏 샻탛 퍇뫛잧힓핯 탗�믳, 
섎믻, 핯펯�밫(stitches)/슻폞(duets), 킟�잧, �, 
폧왛 홫캧, 앷핯찇 ��� 먔픻 컃왗풯 쟟�읷 �
찇얗싗 쨊 혗폋 샻 뫛솿왗 먗핳숓뫛 뫻옣켬
뾍픻 ���읷 쾇찿햋폋몇 혗뫰뫛 햃킰샃샟.

쾇찿햋싟픻 퍇뫛잧힓픿 핳ힻ뫛 핯엧 쟟�읷 �
혗뫰숓삏 ���퐻 핓솿헼픷왗 캼 햌풤폧 찇얗싗
쨊 혗폋 샻 셏 뺓픻 혗퍃픿 쨖킰샃샟.

쐋 �먗핳숗 얦 몸픻 쾇찿햋싟핯 쟣
�핇쭻� 혗햌 풏맻 폁픷즻왗 ��� 캼 햌풤
쨊 �폧핓 쭻샯픿 뺩�샃샟. 쾇찿햋싟픻 쐋
�즟샃 뺯 샟읳 쾇찿햋핓 밫홯 혗햌줷폋 쨓핌삏
멾핯 셏 큸뫛 햧짳햃핇픿 퍇뫛 켬햠삏 ퟌ샣
뺯엧찇읷 뭧�샃샟.

핯삏 뫰쇔 혗햌핯 ��� 햋�핓 쾇찿쟇�핯뺓
�헼핯뫛 뫰홯삏 멾픷왗 ힿ핇픿 핓짳샃샟.

50
핓 쾇찿햋맻 퍇뫛잧힓뫷 캼햌풤 (섎믻 샧밫,
횆팿풏 뿿읯밫, 뫰픛 심) 폧 �탛혐쫯읷 싘

%

��: Accenture 핳솿뼟탗팿, �뭨, 쪛뺣, 핷쫳 쨊 뭨핓 쾇찿햋 �킟 믳웴 �왛(n=23) 쨊 혐엄헼 켟줳홫캧(n=765); Accenture 쭿켘

73
핓 쾇찿햋맻 옇싗 ( 탗�믳 쨊 �잫ힻ), 섎믻
틫밫 심픿 � ʻ픛쇔헼’ 쨤탘픷왗 ���읷 혗햌

%

뺣켬, 21켳, 쪛뺣

Garnier Vietnam픻
#GiGiGiGi 탗�믳
�잫ힻ폋 샻 탗믳샃� 핇퍀
얔 쨊 �쇔햌픿 혗햌폧
폯혐헼핳 쾇찿햋 �즟샃맻
핇퍀폋 쟙� �픿 �솿왘
픛솿킰샃샟.

쾇찿햋싟핯폫몫폧뫰쇔혗햌몇쟇싗삏풏핳픻줯폂핳맻풏?

�먗핳숗얦몸

쾇찿햋싟핯폫몫폧뫰쇔혗햌몇쟇싗삏풏핳픻줯폂핳맻풏?��� �즟샃
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�훷펷뭋
펌쨤혐쫯뭋핯맻삠퍃뫛�훷펷캼햌풤

��: Accenture 핳솿뼟탗팿, �뭨, 쪛뺣, 핷쫳 쨊 뭨핓 쾇찿햋 �킟 믳웴 �왛(n=23); Accenture 쭿켘

쾇찿햋싟픻 �뭧뺓 맻홬뫷 핯퍷밫싪 뫰픛뫛
폫몫 풏켬픿 삋빿 썇 챛읯뫛 잧몇 뫰픛삏
멾픿 횆팿샃샟. 쟃핇폋 싗삏 혗픿 뫰픛삏 멾픿
힋밫ힻ쟇 ힻ뺓�몇 �옃핯콓숓멫뺓 폀줯읷 퀓삏
싪 삋뺇핯 싗삏 쨤탘픷왗 몇탗줷픿 퐧잧솿왘
퍐쨐픿 쨖삏 멾픿 횆팿ힻ 퍅킰샃샟.

�뭨핓 쾇찿햋싟픻 뫻탧 찇얗싗 쨊 혗폋 샻
�뭧뺓 맻홬쫯샟솿 퐣앷핳폋켗 샟읳 쾇찿햋퐻
뫻몿읷 쟵삏 멾폋 먗쨤헼햀샃샟.  믳옂ힻ쟇 졏핳
싗폋 ʻ퐿쪸’ 몇탗줷픿 퐧잧삏 셫 샻 캧헼
퍐쨐핯 �켗 ʻ폀줯읷 퀓싪’ 뼃줯 퐟얓
컘맼퍷 삏 퍐쨐핯 헼픻 홻 셏 �훷펷
쟟�읷 풤몇 숤샃샟.

탗햠킟앷핯: �뭨
퍃픿픛ힻ

뫰탘 잧쯫삏 뫛 탱ힻ 퍅팿풏. ퟢ픻 탗맿핷
췋핯즻왗 킟�잧읷 샃샟. �뭧폋몇
혗핯 펷쟃뺓 횆뫛 혗픿 횆팿삏
핯픛읷 쟋삏 싪 삋뺇핯 싨샃샟.

뺣켬, 25켳, �뭨

쾇찿햋싟픻 샟읳 쾇찿햋퐻 펌쨤 뭋폋 �폧폧
샟읳 찿킲 컘맼픿 ힻ샇 캧얇싟왗쭻� 쨫풼샃샟. 
혐혗숓ힻ 퍅픻 ퟃ줳픿 셓ퟃ 햋픛맻 햃펯 핯엧
펌쨤 샻읷 힋밼샃샟.

핷쫳핓 쾇찿햋싟픻 섎믻 켴콓픿 잧쯫 켴콓픷왗
캧풤샃샟. 몇탗줷픿 퐧잧삏 쾇찿햋싟픻 샟읳
쾇찿햋폋몇 혐쫯읷 혗뫰밫 퓋뫛 샻탛 싗쨬뫷
잧퍜콓픿 펶킰샃샟. 섎믻픿 핸삏 쾇찿햋싟픻
뮻휌 혐쫯읷 펶뫛 샟읳 쾇찿햋폋몇 ퟃ줳밫폋
잧 쟟�읷 펶몇 숤샃샟.

핯읷 � 찇얗싗퐻 혗폋 뫻 뫰탘헼핳 혗
잧쯫 탘폋 찿 햋픛왗풯 샻 읿핯
컘켬숤샃샟.

탗햠킟앷핯: 핷쫳
혐쫯뭋

펌쨤샻

퍃헿ힻ샻뺯폋켗

쾇찿햋싟핯폫몫폧뫰쇔혗햌몇쟇싗삏풏핳픻줯폂핳맻풏?��� �즟샃
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캧헼쇔밫쭻폧

쾇찿햋싟픻 컘픿 캼탗� 혗 심 쫳핳핯 뭧쟟
혗핯 쟃핇폋 싟 썇  폫몫 풏켬픿 삋뺈샃샟. 
샟읳 쾇찿햋맻 찿킲 몸픿 삏 멾픿 쇐밫 퓿
���읷 혗햌뫛 햃픷졫,  밃헿헼 쫯캼픿 ힻ
퍅팿솿 믳엧샃샟. 뫷멫폋 쫳핳핯 솿풻픿 쨖퍓싪핯
�즟샃폋 쇇옟훷삏 멾픿 힋밼샃샟.

핳솿뼟탗팿핓 쾇찿햋싟픻 찇얗싗뺓 혗핯
쟃핇폋 싟졯 �펌뫛 뫰픛 맻삠켬핯 �샃샟. 
핳솿뼟탗팿 픛핓 ʻgotong royong’(ʻ캼
ힻ퓋’픷왗 쪃폨숛 퀓 햃핇) 혐탛픷왗 샟읳
캧얇픿 쇐밫 퓿 믳옂몇 샃샟. 

탗햠킟앷핯: 핳솿뼟탗팿
핯�헼핳뺓쀏

샟읳 폧햋퍛싟솿 쐌먔픻 쭻 엧찏픿 몥뫛
햃픿 멫앷삏 컘맼핯 싟펯켗 몇탗줷픿 퐧옳펯풏. 
혗 몸풫 혗핯 혐쟋왗 솿풻핯 숓폃뫛 쟉핯
횆팿홇펯풏. 샟읳 캧얇싟폋몇 솿풻핯 숛 퀓솿
햃훛.

폧켬, 27켳, 핳솿뼟탗팿

뭨핓 쾇찿햋싟픻 샟읳 탗햠폋 찿 캧헼
핳혐 쨊 핳픿 쨖삏 삋뺇픿 힋밼샃샟. 옇싗읷
�뭧뫛 쫳핳핓 몇탗줷폋 샻 횆팿풏, 섎믻, 
뫰픛읷 쨖몇 숓졯 픛 쨊 �탛 옇싗폋
혐�샟삏 팿핯셯읷 햧핳 퀓
햃킰샃샟. 

탗햠킟앷핯: 뭨
쫯폧ힻ삏삋뺇

쾇찿햋싟핯캧헼핳혐쨊쾇쾈먋픿삋빷뫛풫퀓혗픿
뫰픛솿왘뫰쇔혗햌픿햠옟삏쇔밫쭻폧

횆픻혗픿�픻멾픿밫뽋밫

��: Accenture 핳솿뼟탗팿, �뭨, 쪛뺣, 핷쫳 쨊 뭨핓 쾇찿햋 �킟 믳웴 �왛(n=23); Accenture 쭿켘

캧헼핳혐

쾇찿햋싟핯 캼 햌풤뫛 찇얗싗 쨊 혗폋 샻
���읷 혗햌몇 쟇싗삏 멾픻 찇얗싗 �켬솿 썇줳핯
팿샔샃샟. 퐟옟 샟읳 쾇찿햋퐻 폫몫밫 퓿 뫰쇔
혗햌샃샟. 핯엧 �즟샃 뺯폋켗 몇탗줷픿 퐧잯
썇삏 쫳핳뫷 켬몤핯뺓 뫻탧캧맻 찿킲 캧얇싟왗쭻�
밈혐헼핳 싗쨬뫷 먐 뫷읷 펶픷즻왗 쾇쾈먋뫷
핳혐 풐뭧읷 셏 먐몇 삋뺈샃샟.

쾇찿햋싟핯폫몫폧뫰쇔혗햌몇쟇싗삏풏핳픻줯폂핳맻풏?��� �즟샃
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133,400+
쇔폼캼 � 혗햌 퀓

21.5
퐣앷핳 묌뫛 핳ힻ솿 캼킴

�뭨: Lay's

캧옻폫뭧

21.9M
솿샧 탗�햋 퀓

탗�믳�핳

뭨몸핯 쾿숗 캼�폻ힻ쟇 샟탗 폧픿 먃 퀓 햃몇
숓밫읷 먃쟘삏 �뭨 쾇찿햋싟폋몇 믻왗쪇
먋햋� 찇얗싗핳 Lay’s삏 폧폋켗 폼먋픿 펶픻 켳
맻ힻ 쟖픿 켛쫯폻킰샃샟.

싟폋몇 졏탗ힻ읷 헿샧뫛 �폧읷 픛솿밫
퓿 찇얗싗 왗뫛퐻 �핓 퀓뫷맻 맻짳숗
찇얗쌏싗 핯읷 � 탗�믳 �잫ힻ읷
헿먗킰샃샟.

쾇찿햋싟픻 �읷 캧풤뫛 탗�믳읷 �맻삏
멾핯 큸뫛 햧짳햃샟삏 멾픿 퍇뫛켗 탟혗퐻 맻캼
� 좣쉋읷 맻ힻ뫛 힃읷 �삏 �잫ힻ폋
�폧킰샃샟.

�먗핳숗얦몸쨊�훷펷뭋

폧픿 쎛뺓뫛 탱픻 쨏얇폋 샻 ���읷 혗햌, 
몇탗, 뫰픛픷왗텣 쾇찿햋싟픻 �햀핯 �혗숗
캼폋켗솿 켗왗 맿폋 폫몫숓폃샟삏 삋뺇픿 셏
쟉핯 삋봃킰샃샟. 

핯 �핳픻 �뭨 쾇찿햋싟 캧핯폋켗 � 켬뫰픿
멫쉋폃삏셫, 핯삏 앸샟풯 풫풳먋픿 퐿졯켗
Lay’s읷 햧짳햃뫛 탛켛졫 쟟풫 핳맿헼핳
찇얗싗왗 ힻ콏샘밫 썇줳햀샃샟.

캧헼쇔밫쭻폧

몫뫷

��: TikTok 뺯쭻 셫핯�

%

쾇찿햋싟핯폫몫폧뫰쇔혗햌몇쟇싗삏풏핳픻줯폂핳맻풏?��� �즟샃

����즟샃

캧풤햋컘켬���쨊
찇얗싗뫷읷풤폧
�폧읷픛솿
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찇얗싗삏����즟샃읷풤밫퓿펯쎶몇퍷뺓풏?

�켬솿핓 먗뽋핯 ힿ뫛 햃킰샃샟. 찇얗싗삏
섎믻, 횆팿풏, 뫰픛 심 �켬솿퐻 �짻먋폋 샻
컃왗풯 �혐 풏쾇읷 �밫 탗햌킰샃샟. �즟샃
뺯 캧헼 캼 햌풤픻 밫홯 �켬솿 왗믳얣핓
ퟃ픿 뾍핯뫛 뫛먘 쭿 탗햠(켳믳젷)폋
폫몫삏 믷쫳헼핳 쨤쪐핯 숓폃킰샃샟. 

찇얗싗삏����즟샃읷풤밫퓿펯쎶몇퍷뺓풏?

�잧폋핯��엷컘맼뫛쇔밫

뫰쇔혗햌픿햠옟삏�즟샃뭧�

• 찇얗싗맻 �즟샃핓 핷퓋픷왗 샟맻퐟졯
쨖팿싟폧ퟌ샃샟. 쾇찿햋싟핯 햋훷 좣폧 멻컄뫛 쇔웇
퓋뫷 폫몫삏 뫰맿폋 �즟샃읷 픜켬켳풏.

• 펌쨤 캼 햌풤 쨊 �훷펷 뭋픿 �ힿ폧 �켬솿
왗믳얣픿 쨗헿탗�샃샟. 캧풤햋폋몇 섎믻, 뭧쟟 
잧쯫읷 뺣밫멫뺓 뫰픛삏 심 픛쇔헼 쟟�읷 �
혗햌솿왘 몤옟삏 탘픷왗 뫰쇔 혗햌핓 햠쪸픿
뺩�퀓 햃킰샃샟.

• �켬솿 뾍픻 뫛먘핯싛 쟃핯�왗 핳웣펳켗싛
찇얗싗핓 퐴햋맻 숓뫛 뫰쇔 혗햌폋 헼믴헼픷왗
�폧폧 ��� �즟샃읷 햠샃샟.

• �잧폋핯�맻 �잫ힻ(컃왗풯 탗�믳 옇싗)읷
뫰뫛 찇얗싗폋 샻 �왛픿 탗햌솿왘 샃샟. 
핯엧 �잫ힻ맻 캧풤햋핓 뫰먋픿 쮃엧핷픷�삏
몸풫 �폧 맻삠켬핯 햃픷졫 캧풤햋 �폧읷
햋믴몇 숤샃샟.

• ힻ쾈헼픷왗 찇얗싗폋 핳혌 샟펌 뫻탧캧읷 ힻ샇
컃왗풯 �잧폋핯�싟픿 �폧몇 졯 캧풤햋싟핯
폫몫 퀓 햃삏 ���핓 샟펌켬핯 힘맻샃샟. 

뫰쇔혗햌핓퓿옠캯쫯밫

��� �즟샃

쾇찿햋싟픻 혋혋 셏 졏탗ힻ 퍬픿 � 찇얗싗 쨊 혗폋 샻 뽷핓삏 멾픿
횆팿졫 찇얗싗맻 핯엧 �뼋픿 풤 퀓 햃삏 밫읷 혗뫰샃샟. 킟쟃
밫퀛픿 풤폧 싗쨬뫷 핳캧핯읷 쭿켘픷왗텣 찇얗싗삏 �먗핳숗
혗 쨊 켗찿킟, 쾇찿햋핓 뫰먋픿 쮃엧핷픷�삏 쟙� ���읷 혗햌 퀓
햃킰샃샟.

짳얓헿쟘

샻캼멫얓밫삠핯�맻숗����즟샃

헿줳맻핓몧

Violeta Tofilat
Experience Transformation Director, 
Accenture Song
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쟵핇쟋
몫왛

��� 쨊 �젳킟핓 켬뫰 쨤혐탘핯 쪻킰샃샟. 
찇얗싗삏 밫홯 혌믷 쨤쪐폋쟇 핓홯 퀓 폁픷졫
쿷�핳젷읷 쟃킟� ힻ 쨊 쌏ힻ� 뼟핯찇
찇얗싗읷 쌫앷햜밫 퓿 ힿ퍷 샃샟.

1. 핳픿 �켗쟇 쿷솿왘 픛핳삏 샻탛폋
찇얗싗삏 쾇찿햋싟핯 홻 셏 ힼ뫻헼핯졫 햋탛 햃몇
혐쫯폋 밫쨓 몫혐픿 뺯잧삏 셫 솿풻핯 숓삏
���읷 혗햌퍷 샃샟. 

2. 찇얗싗삏 뭋� �뼋 쐋삏
��� 밫쨓 헿얰픿 풤폧 핓짳 햃삏 � 
퍜콓(call-to-action)픿 핯빇펯뺯뫛 싟핯ힻ
퍅뫛 잧몇 쿷핯 맻삠몇 쟇싟펯퍷 샃샟. 

3. 찇얗싗 �뼋픿 � �켬솿 혗뫛 쇔 쨊 �핳
푳폋솿 찇얗싗삏 퐣앷핳 �폧 쨊 뫰쇔 혗햌 심 홻
셏 픛쇔헼핳 쨤쪐픿 풤폧 폼옠 쨊 픛밫헼핳
찇얗싗 뭧�픿 먐퍷 샃샟.

퀊 쇔폼캼뫷 �� 퍇뫛잧힓핓 삠옠폋 햀펯
쾇찿햋맻 혗픿 �삏 멾핯 팿샃앷 혗핯
쾇찿햋읷 �팿먌샃샟. ���맻 혐쫯읷 혗뫰뫛
뭧쟟솿왘 폼옠픿 쨗삏 얦폋켗 �펯뺗
#TikTokMadeMeBuyIt 줳핓 퓿옠픻 핯엧
쪻핓 퐿쪸 퐃탗맻 숤샃샟. 

풫잧삏 찇얗싗맻 쿷�핳젷읷 풤뫛
���읷 �젳킟 헿얰핓 탧폋 쉓 멾픻
뮇햠샃샟. 핯읷 � 찇얗싗삏 쾇찿햋맻
���읷 쾇찿뫛 뫰쇔픷왗 혗햌졯켗 탛픿
맻ힻ뫛 �컄 쨊 뭧쟟삏 켳샻퐻 뫻몿읷 쟵픿 퀓
햃킰샃샟. 

Ng Chew Wee
Head of Business Marketing
TikTok, APAC
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��� 탘폋 뭧쟟 쨊 햠쨏뭧샃 �밫읷
힘샻탗�삏 ��� 쾈켬픿 훷햀폧
ힼ뫻헼핳 몫혐픿 뺯잯 퀓 햃솿왘 맻�
휌탧픷왗 샟펌 ���읷 샻엄픷왗
컘켬샃샟.

ힼ뫻헼핳몫혐

쿷 맻삠 ���읷 쟇싟펯 핓솿 휌탧
뭧쟟읷 풤핯몇 뫛 쾇찿햋맻 퍬, 
쟃�옃핯킟 쐋삏 D2C(ힼ혌
쟟)폋켗 멻컄폧 뭧쟟 퀓 햃삏
핓켬픿 캼탗�샃샟.

쾋큧풯�컄-뭧쟟

캧풤햋 컘켬 ���읷 햠옟뫛 찿혐밫헼
뭋 쨊 캧헼 쇔밫 쭻폧숗 �먗핳숗
얦픿 쟇싟펯 찇얗싗 �짻먋픿
뾍핿픷왗텣 �폧 햠쪸픿 뺩�샃샟.

����즟샃

찇얗싗읷퓿탧몫쨤퍃

캧 ힻ헼 혗 ힻ헼

켛 ���
얦 좀

켛 얦
켙폧 햃핇

�즟샃
폼픿 쨖핇

쫰헼픷왗
폼픿 쨖핇

���탘 ���쾈켬
쾇찿햋맻 몫혐 뫷혐
헿쨓폋켗 쿷솿왘
폼옠픿 쨗삏
탘픿 풫켛탗샃샟. 

���폋 쾇찿햋싟핯 핓짳
햃뫛 먋ힻ 맻삠 쨤탘픷왗
혗핓 맻�폋 뱅핯
뫰먋몇 삏
쾈켬픿 쨓폼샃샟.

• �잧폋핯� ��
• 혗 혐쫯 쨊 �
• ힿ혐켬 햃삏 잧쯫
• 핳

• 혐켗헼 뫰먋
• ힿ혐켬 햃삏 
• 뫰먋맻삏 잧펷잧힓

얦밫쨓
쾇찿햋싟픻 뺓핓
얦폋켗 퓋몇
�컄, 멻컄 쨊 뭧쟟 퀓
햃킰샃샟.

�먗핳숗얦몸 �훷펷뭋

�폧 햠쪸핯 뺩픻 ���
캼햌풤 픛(퐃: 탗�믳, 
섎믻, 핯펯�밫/슻폞, 
킟�잧)픿 풤샃샟.

펌쨤 혐쫯 뭋픿 먋퍃
퍃뫛 퀓퓏 캼
햌풤핯 맻삠몇 샃샟.

• 잼�맻 숗 뭧쟟 맻삠
���

• 앷핯찇 쿷
• 쿷 켷�

몫왛

뭋��뼋
샻퍃헼 멻컄폋켗 뭧쟟
몸왗읷 � 쾇찿햋싟폋몇
뭋� �뼋 쿷 몸폋켗
햋픣뮇픿 쭻폧샃샟.

• 찇얗싗 퓴 캧핯 잼�
• 퐣앷핳-퐟앷핳 폫몫
• ힻ밃 멻컄뫛, 뺓휌폋

뭧쟟밫

캧헼쇔밫쭻폧
쾇찿햋맻 횆픻 혗픿
쨗몧 멾픿 밫뽋솿왘
픛솿뫛 캧헼 핳혐뫷
쾇쾈먋픿 �ힿ픷왗텣 뫰쇔
혗햌 쇔밫읷 쭻폧샃샟.

KR TH VN JP ID

ID TH VN JP KR

ID TH VN JP KR
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풤펯ퟌ
몫왛

쿷�핳젷 햧짳퐻 혐쫯읷 �풫켛픷왗 �뭧졫 ���퐻 �즟샃읷 몫폧 좫햀솿 뾍픻 쿷
몸픿 ��삏 ��� 휌탧 �젳킟

��� 찇얗싗퐻 혗픿 쾇먗뫛 샟펌 쾇킟(퐃: 찇얗싗, 혗햌햋, 밫� 쾇찿햋)폋켗 뺓퐧 퀓
햃삏 좣싛 쟟�(퐃: 찿쌏퐟, �킟, 핯짳ힻ, 묌뫛, 탗�믳, 섎믻)

ힼ뫻헼몫혐 쾇찿햋맻 혗핓 ힿ혐 맻�읷 핳뫛 멻힘 풏 폁핯 햋탛햃몇 뭧쟟 퀓 햃삏
���읷 밫쨓픷왗 뭧쟟읷 켛�삏 몸풫

���탘
몫혐 뫷혐 헿쨓폋켗 쿷픿 픛솿뫛 쾇찿햋폋몇 휌풏 폼픿 짳�삏 ��� 픛. 
'쾇찿햋핓 훷좤픿 븿삏 풏쾇', '쾇찿햋맻 뫛옟뫛 맻삏 풏쾇' 쨊 '쾇찿햋맻
뭧쟟솿왘 탛픿 훷삏 풏쾇.'

���쾈켬 쾇찿햋맻 혗핓 �뭧 맻�읷 핳뫛 멻힘 풏 폁핯 햋탛 햃몇 뭧쟟 퀓 햃삏
���읷 밫쨓픷왗 뭧쟟읷 켛�삏 몸풫

�컄-뭧쟟 혗픿 뫛옟밫 퓿 ��� 쾇찿퐻 혗 뭧쟟 캧핯핓 헿

퐧핳퓋얦 쾇찿햋맻 샣핷 퐣앷핳 얦 뺯폋켗 쨗몧, 멻컄, 뭧쟟 퀓 햃삏 밫삠 쐋삏 몸

����즟샃 쾇찿햋퐻 찇얗싗 맿폋 캼 햌풤 쨊 뫰쇔 혗햌픿 핯빇펯 뺯삏 �먗핳숗
찇얗싗 쨊 혗 ��� 뼟퓇�

�먗핳숗
얦몸

�폧 햠쪸핯 뺩픻 ��� 탘 픛(퐃: 탗�믳, 섎믻, 핯펯�밫/슻폞, 킟�잧)

퐣앷핳얦/
���휌탧얦

��� 휌탧핓 쾇콗 짳쌏펯 쨊/쐋삏 폏��핳젷 얦(퐃: TikTok, Instagram, 
YouTube, Facebook, Twitter 쐋삏 X, Reddit)

�훷펷뭋 펌쨤 혐쫯 뭋픿 먋퍃 퍃뫛 퀓퓏 캼 햌풤

캧헼쇔밫쭻폧 캧헼 핳혐뫷 쾇쾈먋픿 삋빷뫛 풫퀓 혗픿 뫰픛밫 퓿 뫰쇔 혗햌

뭋��뼋 쾇찿햋폋몇 픛폫켬픿 혗뫰삏 샻퍃헼 멻컄폋켗 뭧쟟 몸왗(퐃: 찇얗싗 퓴 캧핯, 
탟혗 쟟햠 심)



35

ퟌힿ
몫왛

햋줳
Ng Chew Wee
Head of Business Marketing
TikTok, APAC

September Guo
Managing Director, Social Commerce
Accenture Southeast Asia

"Siraj" Mohammed Sirajuddeen
Managing Director, Growth Transformation
Accenture Growth Markets

Michael Rehfeld
Managing Director, Head of Accenture Strategy
Accenture Southeast Asia

ퟌ
Benjamin Zhang
Business Design Lead, Song
Accenture Southeast Asia

Jasmine Tan
Experience Transformation Consultant, Song
Accenture Southeast Asia

Hannah Qian Lin 
Strategy Consultant,  Strategy
Accenture Southeast Asia

Christal Tang
Strategy Analyst, Strategy
Accenture Southeast Asia

Lee Mun Yee
Service Designer, Song
Accenture Southeast Asia

Sherwin Ng
Service Designer, Song
Accenture Southeast Asia

Simone Morandi
Senior Managing Director, Commerce Lead
Accenture Growth Markets

Rahma Assante
Head of Research and Insights
TikTok Global Business Marketing, APAC

�폧
Jasmine Law
Research Strategist
TikTok Global Business Marketing, APAC

Trixie Chua
Performance Marketing Strategy Lead
TikTok Global Business Marketing, APAC

Melissa Tan
Research Strategist
TikTok Global Business Marketing, APAC

Iman Sukarno
Digital Transformation & Strategy Lead, ROMP
Accenture Southeast Asia

Vincent Teo
Brand Strategy Lead, Song
Accenture Southeast Asia

Violeta Tofilat
Experience Transformation Director, Song
Accenture Southeast Asia


