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CREDIT UNION
SERVING IOWA’S PUBLIC EMPLOYEES A quarterly publication for the member-owners of Capitol View Credit Union.
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Mark Your
% CALENDAR
April-June
Every time you use your
debit card you'll be entered

to win cash prizes!
See our website for details.

IT'S TIME FOR YOUR

Capitol View Credit Union encourages all members to attend this year’s Annual
Membership Meeting on Wednesday, April 22" at the Greater Des Moines Botanical
Garden. This annual event is more than just a meeting—it’s your opportunity to be part

April 15 of the credit union difference.

Tax deadline & final day to .

contribute to an IRA for the As a member, you're not just a “customer”— Dwel\cllln'equBy’ It-\pr!| 22I'C202t6
2025 tax year you're a member-owner. The Annual es MoinacE g ¢ -enter

Membership Meeting is where you can stay 5:00 PM - Doors open & voting
April17 informed on the credit union’s performance, begins. Cash bar available.
Deadline to purchase hear updates from leadership, and connect

i i 6:00 PM - Voting closes. Buffet
Annual Meeting tickets with the people who help guide our future. e

dinner served, followed by the
April 22 business meeting, elections &
CVCU's 82nd Annual (Meet Your 2026 Board Candidates inside...) door prize drawing.

Membership Meeting

i) 10 tickets must be purchased by Friday,
wE e Tk et .

May 20 April 17 at the credit union or online at
Free Shred Event from Scan for details, tickets capview.org/annual-meeting.
llam-lpm = & absentee ballots.

See our website for details.

May 25 _
closedforlemoriaibay Finance Your Boat, RV or ATV with Us!
June 19 Great rates & longer terms to keep your payments comfortable.

Closed for Juneteenth

July 3
Closed in observance of
Independence Day

As a Capitol View member, your
deposits are insured to at least
$250,000 by the NCUA.
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DEDICATED TO SERVING IOWA'S PUBLIC EMPLOYEES & THEIR FAMILIES.
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A Message to the

623 E. 12th Street Help Us Reach 100 — We’re Almost There!

Des Moines, IA 50309-5515 In early February, we reached out to you with a simple request: share your
PHONE: (515) 348-8350 experience with Capitol View Credit Union by leaving us a Google review.
GENERAL EMAIL: cvcu@capview.org

LOAN EMAIL: At the time, we had just 43 Google reviews. Our goal was to reach 100.

caploan@capview.org

‘ I'm excited to share that we're nearly there!
WEBSITE: www.capview.org

DRIVE-UP HOURS: Thanks to many of you taking a few moments to share your kind words
8am-4pm — Monday through Friday and experiences, we've grown to 87 reviews—and even more impressive,
LOBBY HOURS: we're proud to have a perfect 5.0 star rating. That’s no small feat, and
9am-4pm — Monday through Friday it speaks volumes about the service, trust, and relationships that define

Night deposit drop is available 24/7. Capitol View.

ENJOY 24-HOUR/7-DAY ACCESS: Your reviews do more than make our day—they truly make a difference.

* Interactive Website at When eligible members are searching for a financial institution they can
www.capview.org trust, the feedback you've shared helps them feel confident choosing

 Online Banking at Capitol View. And, most importantly, your words tell our story in a way we
www.capview.org never could on our own.

+ Mobile Banking app for
Apple & Android phones If you've already left a review, thank you.

» Mobile check deposit Your support means more than you know.

+ Surcharge-free access at

” If you haven't had a chance yet, at time of publication, we're just 13 reviews
Privileged Status Network ATMs

away from our goal of 100 and we’d love your help getting there.

* Shared Branching - sl Simply scan the QR code and share your
g ‘ experience. It only takes a minute,
f @CapitolViewCU ‘ . and it makes a lasting impact.

» . B Benjamin Sheridan, CEO
‘ @capviewcu

.
In /company/capitol-view-cu
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ngue 6/5 Hit the Road with Our
Vehicle & Motorcycle Loans
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Good news—our motorcycle rates are 4 o

the same as our vehicle rates! Whether
you're upgrading or buying your first ride,
now'’s the time. Apply today and ride
with confidence!

We offer members-only
insurance including Life, Auto,

Home & more. Click on the %
“services” tab of our website 4.49m-

*Annual Percentage Rate as of 4/1/26. Loans offered
for a free quote! with qualified credit. See credit union for full details,

Rates
as low as
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Vote For Your 2026 Board Candidates

A key part of the Annual Membership Meeting is the form on our website. Absentee ballots must be returned in
election of our Board of Directors. This year three positions person or postmarked by April 17, 2026. Voting will also take
are open, each serving a three-year term. Incumbents place in person at the meeting from 5:00-6:00 PM. Please
Steve Larson and Matt McCormick are seeking to retain note that nominations will not be accepted from the floor.

their seats, while Amy McManus and Michael Mertens are
running as new candidates. In addition, Tara Washington,
who was appointed to fill a vacancy in 2024, will stand for
member retention.

We encourage you to take part in this important tradition
and have a voice in shaping the future of your credit union.

Members age 16 and older are eligible to vote. If you're
unable to attend, absentee ballots are available by
contacting the credit union or completing the request

Scan to learn more about
this year’s board candidates.

Get a FREE Mortgage
Review from Tim!

Tim will guide you through your

options, weigh the pros and cons, [v/ thinking about refinancing your mortgage

and find the best solution for your . .
needs and budget. [/ a homeowner struggling with debt

Tim Wells, Mortgage Originator Schedule a Review with Tim on Our Website!
NMLS #64375

timw@premierLA.org

IT'S PERFECT FOR ANYONE WHO IS:

[vI considering buying a home

Loans offered with approved credit. Equal Housing Opportunity.

515-867-2728 | 866-451-3273 Federally insured by NCUA.
Beware Of Home oY | 5
Improvement Scams G (o =

Not every contractor knocking on your door is the real deal.
Be cautious if they:

! bremscre you to e reMIEMBER
+ Pressure you to decide on the spot

+ Refuse to put details in writing . .
« Ask for full payment before work begins When plamhg ahome Pfﬂjﬂ:t, avoid:
« unlicensed contractors

And, even when hiring a legitimate professional, it's important & higrrpressure sales _
to verify they're licensed in your state. Spring upgrades should  cash-only requests 3

improve your home — not drain your savings. Take your time, g upfmnt payments S\
do your research, get estimates, and protect your finances. \‘:J

For more fraud education like this, watch for our monthly fraud emails,

or visit the toolssofet and security section of our website.
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Capitol View

CREDIT UNION

623 E. 12th Street
Des Moines, IA 50309-5515

Your 82" Annual
Membership Meeting
is April 22nd!

Vote For Your 2026
Board Candidates

Beware Of Home
Improvement Scams

Join us for a Free Shred
Event on May 20!
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TESTIMONIAL

“Love the personal

service. When | banked

at another bank, | was

just a number and |

received very little service/care

when | had questions/concerns. That

all changed when | switched to Capitol View CU.
| appreciate getting my questions/concerns
answered on the very first call or visit. Highly
recommend Capitol View CU. Keep up the
great work!” - Matthew V.

WEDNESDAY, MAY 20 - 11AM-1PM
at Capitol View Credit Union

Visit the “Special Offers” page
of our website for details.




