HYOSUNG

Thriving in the Midst of Change

Hyosung is leading the way in deploying strategic innovations
to help you stay relevant, address new challenges and meet
consumer needs in these changing times.

We are the right partner to empower
you to provide the best customer
experience, and THRIVE!




Today's environment brings new challenges and is changing

the way consumers shop:

+ Businesses and customers want self-service banking solutions that are reliable, easy to use, and secure.
+ Customers need to access cash for shopping and to take care of routine financial transactions without having to make a trip to the bank.
* Meeting mandatory guidelines for proper sanitation is difficult along with protecting the health of your employees.

!!ﬂ‘_

@ Llfv -7

In this changing environment, Hyosung’s technology is here to give your customers the confidence they need to perform all transactions
without stepping foot into a bank. Customers want to make fewer trips to stores and are looking for more one-stop-shop solutions.

. Dynamic Currency Conversion (DCC)

Allow the cardholder to view their balance and withdrawal
amount in their domestic currency for easy and transparent
international transactions.

@ Cardless Cash

Dual Balan * Now your users can make surcharge-free transactions with
E] al balance ) . CardFree Cash, while you still make revenue on every
Customers get the convenience of one transaction to see transaction.
both checking and savings balances and you earn extra
interchange revenue with each multi-account inquiry.
(GD] Mastercard Cash Pick-Up
Cryptocu rrency Become a cash-out destination for ALL consumers, even without
. . . a card.

Turn your retail ATM into a cryptocurrency compatible ATM
by adding Bitcoin transaction support from B4U and + Customers can use a mobile number, a transaction code, an
LibertyX. access code, and the dollar amount to enter at the ATM.

« Your customers can perform a variety of Bitcoin % GivePay

transactions, such as buying, selling, and even making

cash withdrawals. With GivePay ATM software, customers can buy and send gift

cards from hundreds of reputable companies from the
convenience of your ATM.



As an ATM operator, remote monitoring
gives you access to your ATM 24/7 to
update, protect, send, and retrieve
information through MoniView.

Benefits of MoniView: l

* Access your ATM fleet from your laptop anytime, anywhere

* Network Security

* Integrate with your company's custom application

* Increased efficiency and reduced cost of operating your ATM fleet
* Send commands to your ATM remotely

Announcing ATM

Disinfection Enhancements
Antimicrobial Features

+ Upgrade kits will consist of a set of replacement
parts with antimicrobial features. There are two
components:

Embedded Silver lons: We will use resins,
paint, and glass with silver ions embedded
during the manufacturing process on key user
interaction points on the ATM to provide
antimicrobial protection for those parts. These
parts will maintain their antimicrobial properties.

Violet Blue LED Lights: We will provide Violet
Blue LED lights at high-touch parts of the ATM to
disinfect the surface without the potential to harm
people in proximity of the light.

Upgrade kits will consist
of the following parts:

+ EPP with keys made using antimicrobial resin and
with antimicrobial paint around the rest of the
component

+ Card Reader made with antimicrobial plastic and
using antimicrobial paint on the metal portion of the
card reader

+ Plastic function keys made with antimicrobial resin
or a touchscreen made with antimicrobial glass

+ Violet Blue LED sterilization lights




Hyosung moves at the speed of retail, and that means
industry-leading service and support, and customer-focused
leadership. As the U.S. ATM market share leader, Hyosung
machines are engineered to provide consumers with a functional,
user-friendly, and secure experience.
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Let us be a part of your solutions!

Connect with your Sales Manager Hyosung America

= sales@nhausa.com 6641 N. Belt Line Road, Suite 100 Irving, Texas 75063
2 1-877-HYOSUNG (496-7864) o f -
g hyosungamericas.com

@hyosungamerica



