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We acknowledge that the land on which we gather, and on which Indus Community Services
operates, is part of the following Treaty Lands; Treaty 3 ¾ (Oakville), Treaty 14 (Mississauga

and Oakville) and Treaty 19 (Brampton). Our head office is on the Territory of the Mississaugas
of the Credit. For thousands of years, Indigenous peoples have inhabited and cared for this

land.

In particular, we acknowledge the territory of the Anishinabek, Huron-Wendat,
Haudenosaunee and Ojibway/Chippewa peoples; the land that is home to the Metis; and most
recently, the territory of the Mississaugas of the Credit First Nation who are direct descendants

of the Mississaugas of the Credit.

We are truly indebted to all First Nation, Metis and Inuit peoples with whom we share this land
and we pledge that we will seek ways to support and help Indigenous peoples achieve the 94
Calls to Action that were issued by the Truth and Reconciliation Commission and do so in a

timely manner. In a spirit of reconciliation, may we always seek to respect the history,
spirituality, and culture and lands of Indigenous Peoples, and uphold our continuing

responsibility as treaty people. 

We call on the various levels of government to not just pay lip service with land
acknowledgements but continue to address the inequities that the Indigenous peoples face on

a daily basis and allow them to take their rightful place on these lands.

We also acknowledge the systemic discrimination that many groups face who call this land
their home. 

Many of us or our ancestors came to Canada to seek a better life or to broaden our horizons
but because of the colour of our skin, our religion or some other characteristic, we are

subjected to discrimination.

We particularly recognize people of African ancestry who were stolen from their homes and
brought here as slaves. We also recognize more recent immigrants such as Syrians, Afghans

and Ukrainians who are seeking refuge, here due to wars and violence in their birth countries.

While slavery has ended, its legacy lingers. The dreadful tentacles of this dark period in our
history still wrap themselves around our bodies and our minds.

As we deliberate and reflect on this past year, let us commit to respect and uplift each other.
Let our actions be an example to others about how to tear down the barriers of prejudice,

discrimination and hatred that seem to be getting stronger in the world. Let us resolve to love
ourselves and each other and to build a just society for all.
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The fiscal year ending March 2025 marked a
major milestone at Indus Community Services.
This year marks our 40  year since first
incorporating as a non-profit organization. From
our very humble beginnings as the India Rainbow
Club of Peel supporting isolated seniors and
reaching out to Newcomers, we have grown to
over 140 staff in six locations evenly split
between Mississauga and Brampton. 

th

We continue to make progress on our large capital projects and while the 192 Bed Long Term Care
Home has moved forward slowly our 154-unit Affordable Housing project in Northwest Brampton
continues to garner more and more interest from all levels of government. 

Indus formally launches a new five-year strategic plan today that continues the evolution of our
agency. The focus remains on high quality social and health services but now includes a focus on
advocacy and supporting our staff success.

We remain committed to innovative new programs and services to serve our many communities this
now includes more support for young people facing personal challenges, as well as regional housing
subsidies, and a federal program to support newcomer parents and Indus was recently awarded a
Seniors Active Living Centre by the province. Lots of exciting improvements are happening across the
agency and we would like to thank all our Funders from government, foundations like Sonar and of
course the United Way of Greater Toronto.

In addition to our traditional funders, we are very appreciative of our amazing partners. In working
together to support families connected to the Peel Children’s Aid Society, standing with other agencies
to drive forward the Metamorphosis Network and advocating for new funding deal for Peel and
working with like-minded agencies to build the new Mississauga Safe Centre.

At the core of all our work is our dedicated complement of over 140 staff. We are proud of the team
that works at Indus and are privileged to honour a few every year through our own Annual Indus
Awards.

This past year’s Outstanding Leadership Award was given to Lakeisha Thelwell a person who is
dedicated to enhancing the dignity, independence, and safety of her elder clients. The Inspirational
Staff Award was given to Angela Monteiro who provided amazing support to our Adult Day Service
clients. The final award was to a group of staff that has shown Exceptional Teamwork in developing
and teaching our LINC English classes in Brampton: Anita Anand, Anita Gupta, Ayesha Waheed,
Bhawna Sindhwani, Diana Pakkala, Pratima Singh, Reneta D'Souza, Smita Godbole, Malkit Pabla,
Veerpal Kaur, and Prabha Upadyayula.

The agency also received two Provincial awards this year. Our Family Services Team was a recipient of
the 2024 Victim Services Awards of Distinction for their tremendous work helping our families when
they experience major difficulties such as violence in the home. In addition, our Adult Day Services have
won the Provincial Award for Excellence in Health Communications Award from Ontario Health. The
“Apna Mind, Apna Body - Dementia Awareness in South Asians'' campaign by Indus’ Health Services
team was a culturally appropriate initiative aimed at enhancing dementia awareness and brain health in
the South Asian communities. 

Our Health Services Team Leads (Sundeep Shere, Kiran Saini & Anju Arora) have also won the Team
Achievement Award for the Bhayana Family Foundation Awards. In addition, Viji Rajan received the first
ever Honourable Mention for her amazing health promotion work. 

We are very grateful for the amazing staff and volunteers at Indus Community Services and at the
newly formed Indus Community Foundation.

A huge vote of thanks to all our Funders and Donors, as well as our Members and Community Partners
for their unwavering support. With the endorsement of all those who care about our goals we will
continue to work together to help build better communities for us all.

Yours in Service,

Anil Mathur, Chair of the Board                                     Gurpreet Malhotra, CEO
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Community members served
in Brampton, Mississauga 

16,499



HEALTH SERVICES

917
CAREGIVER SUPPORT &

EDUCATION AND

TRAINING

499
ADULT DAY SERVICES

CLIENTS 

301
HEALTH PROMOTION

EDUCATION

260
CRISIS INTERVENTION &

SUPPORT

Dear Indus Team, Congratulations on 40 wonderful years of service.

An incredible milestone. As a caregiver, your program has given mom dignity, and me peace of

mind. In my mind, culturally appropriate care IS NOT a luxury— it’s an absolute necessity. And

you've delivered it with amazing grace.

Thank you for helping make our seniors and our community strong. I hope to see Indus

continue to grow and expand its impact-to meet the full spectrum of elder care needs.

With heartfelt appreciation for all that you've done and are yet to do.” 

Caregiver Reena Sandhu - Mother is an Adult Day Services Client



2,162
CAREGIVERS RECEIVED

SUPPORT & EDUCATION

AND TRAINING 

813
CLIENTS RECEIVED VISITING

& SOCIAL SAFETY &

SECURITY CHECKS

108
CLIENTS FOR FOOT &

HAND CARE SERVICES



INDIVIDUALS
CONTACTED THROUGH

COMMUNITY
ENGAGEMENT AND

OUTREACH ACTIVITIES

4,770

INDIVIUDALS
RECEIVING CASE
MANAGEMENT

SUPPORT 

1,496

CLIENTS PROVIDED
WITH INFORMATION

DIRECTLY AND
VIRTUALLY

158,783

MENTAL HEALTH
ACTIVITY KITS

DELIVERED

1,429



FAMILY
SERVICES

1949
NEW AND RETURNING

CLIENTS FOR FAMILY

COURT SUPPORT

164
CHILD, YOUTH &

PARENTING CLIENTS

SERVED

258
ADVOCACY, COUNSELLING,

EMPOWERMENT & SAFETY

CLIENTS SERVED

392
SAATH FAMILIES AND

CLIENTS SERVED 



SETTLEMENT &
EMPLOYMENT
SERVICES

456
PARTICIPANTS IN JOB FAIRS

41
STUDENTS ENROLLED IN  

ENTREPRENEURSHIP -

SEWING PROGRAM

92
COMMUNITY CONNECTIONS

CLIENTS

1,854
NEW SETTLEMENT

(INFORMATION AND

REFERRAL) CLIENTS



270
CLIENTS ASSESSED FOR

EMPLOYMENT SERVICES

197
PARTICIPANTS IN SKILLS

DEVELOPMENT

WORKSHOPS

“Indus means a trusted and comprehensive support system for newcomers seeking employment in Canada.
Their personalized employment counselling, resume, interview coaching and networking opportunities have

been invaluable in helping me navigate the job market with confidence. Indus has had a positive impact on my
life and community by providing dedicated employment support and guidance, making it easier for newcomers

and job seekers like me to successfully enter the Canadian workforce. 
Their skilled teams offer personalized counselling and practical resources, which have helped many individuals,

including myself, find meaningful work and build confidence in career.” 

Employment Services Client - Anupama Sarkar



853
ENROLLED CLIENTS

83
CHILDREN ENROLLED

LINC
(LANGUAGE
INSTRUCTION FOR
NEWCOMERS TO
CANADA)

VOLUNTEER
SERVICES

14,027
VOLUNTEER HOURS

187
FRIENDLY VISITING

CLIENTS SERVED

“I would like to share my experience with you:), This school is the best one in Ontario ! 
They have the best teachers, they went beyond by making professional presentations and giving us

the opportunity to ask !
After becoming a Canadian citizen now, I give the credit to this amazing school and excellent

teacher as they trained us hardly in the class and gave us the best service!”

LINC Client - Mohammed Al-Hayali
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SUMMARY OF THE AUDITED FINANCIAL STATEMENTS

ASSETS & LIABILITIES

AUDITED BY: WELCH LLP

A full set of audited financial statements is available from the Organization. 

Anil Mathur

Palash Thakur 



SUMMARY OF THE AUDITED FINANCIAL STATEMENTS

REVENUE & EXPENSES

A full set of audited financial statements is available from the Organization. 

AUDITED BY: WELCH LLP





Services for Newcomers, Seniors, Women, and Families

Locations to serve you in Mississauga & Brampton

HEAD OFFICE

3038 Hurontario Street
Suite 206

Mississauga, ON L5B 3B9
Phone: 905-275-2369

Fax: 905-275-6799

info@induscs.ca
www.induscs.ca

HEALTH SERVICES
245 Queen Street East, Unit 2

Brampton, ON L6W 2B5
Phone: 905-275-2369

Fax: 905-595-1670

HEALTH SERVICES
1660 Tech Avenue, Unit 4
Mississauga, ON L4W 5S7

Phone: 905-275-2369
Fax: 905-275-6799

NEWCOMER & FAMILY SERVICES
60 Gillingham Drive, Unit 500

Brampton, ON L6X 0Z9
Phone: 905-275-2369

Fax: 905-459-4347

FAMILY SERVICES
60 West Drive, Suite 110

Brampton, ON L6T 3T6
Phone: 905-275-2369

Fax: 905-450-5478

HEALTH SERVICES
3024 Hurontario Street, Suite 304

Mississauga, ON L5B 4M4
Phone: 905-275-2369

Fax: 905-275-6799

OUR LOCATIONS


