
Professional  
Development for  
Employees in  
Digital TechnologyThe small print:  

All our course information was correct when this brochure  
was printed. But sometimes things change at the last minute. 
For all the latest info it is always best to check our website.

Part of the

Newcastle College 
Knutton Lane 
Newcastle-under-Lyme 
Staffordshire 
ST5 2GB 

T: 01782 715111 
E: info.newcastle@nscg.ac.uk

Be more at:

nscg.ac.uk/adults

Stafford College 
Victoria Square 
Stafford 
Staffordshire 
ST16 2QR 

T: 01785 223800 
E: info.stafford@nscg.ac.uk

Be More at 



Newcastle and Stafford Colleges Group (NSCG) is 
Staffordshire’s leading general further education college, 
with pass rates and student achievements rates amongst the 
best in the country. With outstanding learning programmes 
and support, coupled with top-class facilities makes us the 
leading adult and employer training provider in the region.

Learning options include on campus part-time courses, online 
learning, bespoke training and apprenticeships for learners 
aged 19+. Our courses are designed to upskill and empower 
your current workforce as well as nurturing new talent.

Evening and Part-time courses

NSCG’s campuses are designed to inspire students and provide a unique 
environment that promotes lifelong learning. 

Our wide-range of flexible adult on-campus part-time courses enable us to 
successfully deliver professional and nationally-accredited courses, all 
designed to meet the continuing training needs of employees working within 
the fast-growing digital technology sector. Our teaching team are highly 
qualified and we are proud to boast excellent success rates across the full 
range of qualifications available. 
 
The programme of courses on offer aims to equip business professionals with 
the knowledge and confidence to enhance and develop their skills.

Welcome 
to our world.

• Level 5 Diploma in Web  		
   Application Development

• Level 4/5 HNC/D Computing - 		
   HTQ

• Level 3 Certificate in AI 			
   Programming with Python

 
 
 
 
 
 
 
 
 
 
 

• Level 2 Award in Digital and IT 		
   Skills

• Level 2 Certificate in the 		
   Principles of Cyber Security

• TQUK Level 2 Certificate in 		
   Digital Marketing

Courses include:



Free Online Learning

Our free online courses enable learners 
to study when and where they like and 
are ideal for fitting in around work 
commitments and family life. Learners 
are able to study at their own pace to 
develop their skills and knowledge and 
will be allocated a personal assessor to 
help them achieve their goals. 

Access to a laptop/tablet and the          
internet is all that is needed to study           
with us.

Courses include:

•  Level 2 Certificate in the Principles of 		
    Customer Service

•  Level 2 Certificate in the Principles 	       	
    of Team Leading

•  Level 2 Certificate in Equality and  
    Diversity

•  Level 2 Certificate in Awareness of Mental 	
    Health Problems

•  Level 1 Award in Mental Health Awareness

•  Level 2 Certificate in the Principles of
    Customer Service

Free 
to learn. Maths and English

At NSCG, we can make these subjects 
accessible through a Functional Skills or 
GCSE-level route. 

Learners will be required to attend weekly 
3-hour lessons and complete an additional 4 
hours of weekly self-study learning through 
homework and online resources made 
available through a dedicated tutor, who is on 
hand to fully support and guide learners to 
achieve their best possible grade.

For learners who do not already have a GCSE 
grade 4/C in these subjects, the course will 
be FREE. Whether your employees need to 
start at entry-level or need to retake GCSE’s, 
we can help. 



Upskill 
your team.

Courses include: 
 
 
•  Digital Marketer (Advanced 		      	
	 Apprenticeship Standard) 

•  Digital Support Technician (Advanced    	    	
	 Apprenticeship Standard)

•  Accounts/Finance Assistant  		       	
    (Intermediate Apprenticeship Standard) 

•  Customer Service Practitioner 	      	
    (Intermediate Apprenticeship Standard) 

•  Assistant Accountant (Advanced 	     	
    Apprenticeship Standard) 

•  Business Administrator (Advanced  	     	
    Apprenticeship Standard) 

•  Customer Service Specialist (Advanced 	      	
	 Apprenticeship Standard) 

•  Operations/Departmental Manager 		
    (Higher Apprenticeship Standard) 

•  Professional Accounting (Higher 		
    Apprenticeship Standard) 

•  Team Leader/Supervisor (Advanced 		
    Apprenticeship Standard) 

We work with a range of  
businesses across Stoke-on-Trent, 
Staffordshire, Shropshire and 
Cheshire. Here is just an example 
of a few of them:

NSCG offers an extensive apprenticeship programme from Level 
2 (Intermediate) and in some areas up to Level 7 (Higher). 

We are proud of our 
reputation for delivering 
high quality, cost-effective 
training and bespoke 
solutions based on the 
specific needs of the 
business.

We’ll guide you through the 
maze of Government initiatives, 
giving you clear advice on 
training that may be funded and 
the costs of any training we tailor 
for your company. 

What’s more, we’ll carry out the 
training at a location that’s 
convenient for you – either in 
your workplace or at the College.

We can help with:

•  Work-based, professional 
and higher level courses

•  Tailored and bespoke training
•  Specialist short courses
•  A free apprenticeship 

recruitment and selection 
service

As an employer, you can use your 
apprenticeship levy to upskill your 
current workforce through an 
apprenticeship, fill key gaps in your 
organisation and most importantly 
to improve staff retention and raise 
morale.

	 Get in touch 

If you would like to talk to us 
about any of our courses, or the 
application process, we’re here 
to help.

	 T: 01782 254287 (Newcastle) 

	 T: 01785 275660 (Stafford)

	 E: apprenticeships@nscg.ac.uk


