
 
OSAP Application Guide  

 



 
• Visit the OSAP website at OSAP.GOV.ON.CA 
 
• Select "login" if you already have an account or "register" if you are a new  applicant 

Step #1:  Login/Registration





Step #2:  Applying for Full-Time OSAP

• To apply for full-time OSAP, please select "Apply for full-time OSAP"





Step #3:  Starting a New Application

• Select the month and year your semester starts (e.g. 2021-2022 academic year)  
 
• The green prompt below lets you know which academic year you are applying for. 
 
• Select "Next" to proceed to the next step





Step #4:  School Additional Information

• Select the institution you plan on attending 
 
• Select "Next" to proceed to the next step





Step #4:  School Additional Information 
Continued..

• Input your student ID# in the "student number box below" 
 
• Select "Next" to proceed to the next step





Step #4:  Program Search

• Enter the first name of your program in the "enter name of your program" box 
 
• The filters below are optional and it is not required that you complete them. 
 
• Select "Next" to proceed to the next step





Step #4:  Select Your Program

• You will be prompted with a list of program results to select from. 
 
• Select the correct program result by identifying the year you are in, and the start and end date of your 
program. E.g. (I will be entering year 1 of the BBA Business Admin (Accounting, Finance, etc..) starting on 
September 7th, 2021 to April 23rd, 2022) 
 
• Please note that you will be required to re-apply for OSAP again for the 2nd year of your program. 
 
• Select "Next" to proceed to the next step





Can't find Your Program?

• If you are unable to locate your program, please input your program name in the "can't find program" box 
 
• This will allow you to manually enter your program information. 





Step #5:  Program Additional Information

• Input your course-load percentage in the "course load" box.   
 
If you plan on enrolling in all courses offered during your semester, you will enter 100%. 
 
If you plan on enrolling in partial courses during your semester, please contact your school's financial aid 
office for an accurate course-load percentage calculation.  
 
• Answer the online distance education question below and select "Next" to proceed to the next step.





Step #6:  Current Situation

• Please complete this section accurately as per your current situation 

• Please ensure to review this section once completed 

• Select "Next" to proceed to the next step 





• Select "Next" to proceed to the next step 

Step #6:  Current Situation Continued..





Step #7:  Personal Information

• Please complete this section accurately as per your personal information 
 
• Please ensure to review this section once completed 
 
• Select "Next" to proceed to the next step





Step #8:  Income and Assets

• You will need a copy of your CRA notice of assessment to complete the income section.  

• If you do not have your notice of assessment, please contact CRA directly or log into your MyCRA account to 
obtain the document. 

• Please complete this section accurately as per your financial situation 

• Please ensure to review this section once completed 

• Select "Next" to proceed to the next step





Step #8:  Income and Assets Continued..

• Please complete this section accurately as per your financial situation 

• Please ensure to review this section once completed 

• Select "Next" to proceed to the next step





Step #9:  Review & Submit Your Application

• Once you have completed the application steps, please go back to each step to review your 
application for potential errors. 
 
• If the application was completed accurately without errors, please select "submit" to submit the 
completed application. 





Step #10: Funding Estimate

• You will be taken to a page where you will find your OSAP estimated funding.  
 
• Please note that estimates are not final and are smaychange once your application is updated. 
 
• Select "Next" to proceed to the next page 





Step #11: Your Application

• In the "your applications" page, you will find the OSAP application you submitted as well as three options to 
select from. 
 
Check status - to view the status of your application 
 
Print or upload document - to view/download your required documents or the status of your uploaded 
documents 
  
Close application - to close your OSAP application 
 
• Please select "Print or upload document" to view, download, and upload your required OSAP forms. 
 
• This step is required in order for your application to progress into its final stages before confirmation of 
enrollment can happen. 
 





Step #12: Required Documents

• Your required documents will be listed under the "Required Documents (Print/Upload)" column 
 
• Your uploaded documents will be listed under the "Uploaded documents" column
 
• Your approved documents will be listed under the "Approved documents" column 
 





Processing Timeframes

• Processing time for most OSAP documents is 3 to 6 weeks. 
 
• Processing time for most ministry documents is 6 to 12 weeks to a couple of months. 
 
• During the documentation review process, your OSAP application will remain on hold until your documents 
are reviewed and approved.





Keeping Up to Date

• Please monitor your OSAP application atleast twice per week for updates. 
 
• Messages are communicated to you via your OSAP message center or school email in the event you are 
required to re-submit a document or additional information is requested.  




