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The Turks and Caicos Ho-
tel and Tourism Associa� on 
(TCHTA) has announced the 
return of the Premier’s Unit-
ed States Tourism and Invest-
ment Roadshow, revitalizing 
the ini� a� ve as part of on-
going eff orts to strengthen 
the Turks and Caicos Islands’ 
standing within the glob-
al tourism and investment 
landscape.
The Roadshow will place the 
Turks and Caicos Islands di-
rectly before infl uen� al trav-
el, business, tourism, and in-
vestment stakeholders across 
major U.S. markets through 
a series of strategic engage-
ments designed to strength-
en industry rela� onships, ex-
pand market presence, and 
reinforce the des� na� on’s 
posi� on as one of the Carib-
bean’s leading luxury tourism 
jurisdic� ons.
At the forefront of the mis-
sion will be the par� cipa-
� on of Premier Honourable 
Charles Washington Misick, 
whose involvement refl ects 
the na� onal signifi cance of 
tourism to the Turks and Ca-
icos Islands economy and 
underscores the importance 

of maintaining strong inter-
na� onal rela� onships that 
support visita� on, business 
development, investment 
confi dence, and long-term 
economic advancement.
The ini� a� ve will include 
mee� ngs, networking en-
gagements, presenta� ons, 
and industry discussions in-
volving travel advisors, tour 
operators, airline represen-
ta� ves, media, investors, dip-
loma� c contacts, and oth-
er infl uen� al stakeholders 
connected to the travel and 
tourism sectors.  
The Roadshow is being sup-
ported through a collabo-
ra� ve eff ort involving both 
public and private sector 
stakeholders, including the 
Offi  ce of the Premier, Min-
istry of Tourism, Experience 
Turks & Caicos, Invest Turks 
and Caicos, Wymara Resort 
& Villas, Grace Bay Club Re-
sorts, The Shore Club, The 
Palms Turks and Caicos, Am-
bergris Cay, Beaches Turks 
and Caicos, Turks and Caicos 
Collec� on, The Strand, Salt-
erra Resort & Spa, and Grace 
Bay Car Rentals.
As the leading voice of the 
tourism private sector in the 
Turks and Caicos Islands, the 
TCHTA has long played a cen-
tral role in tourism advocacy, 
des� na� on representa� on, 
and industry engagement ini-
� a� ves aimed at strengthen-

ing the visibility, compe� � ve-
ness, and long-term success 
of the country’s tourism sec-
tor. The Associa� on has also 
consistently worked along-
side na� onal stakeholders 
to facilitate strategic market 
engagement opportuni� es 
that support the con� nued 
advancement of Brand Turks 
and Caicos interna� onally.
TCHTA CEO Stacy Cox said 
the return of the Roadshow 
refl ects the importance of 
maintaining direct engage-
ment within the des� na� on’s 
primary source markets and 
ensuring that the Turks and 
Caicos Islands con� nues 
to be strongly represented 
within key tourism and busi-
ness circles abroad.
“Turks and Caicos has earned 
its reputa� on as one of the 
world’s leading luxury des-
� na� ons through years of 
strategic investment, strong 
partnerships, and a consis-
tently elevated visitor experi-
ence,” said Cox. “This Road-
show creates an important 
pla� orm for us to engage 
directly with the individuals 
and organiza� ons that infl u-
ence travel, business, and 
investment decisions, while 
con� nuing to strengthen the 
interna� onal presence of 
Brand TCI.”
Cox added that the ini� a-
� ve also refl ects the value of 
public and private sector col-

labora� on in suppor� ng the 
long-term advancement of 
the tourism industry and the 
wider na� onal economy.
Karen Whi� , TCHTA Market-
ing Chair, said the return of 
the Roadshow comes at an 
important � me for the des� -
na� on as compe� � on across 
the regional and global tour-
ism landscape con� nues to 
intensify.
“In today’s compe� � ve envi-
ronment, we cannot aff ord 
to become passive within 
the marketplace,” said Whi� . 
“Maintaining strong industry 
rela� onships and consistent 
engagement within our ma-
jor source markets is cri� cal-
ly important to sustaining the 
Turks and Caicos Islands’ po-
si� on within the luxury travel 
sector. Our collabora� on with 
the Premier and the Ministry 
of Tourism adds an especially 
meaningful dimension to this 
ini� a� ve, reinforcing the im-
portance of working togeth-
er to strengthen and elevate 
the des� na� on globally.”
The TCHTA looks forward to 
con� nuing its collabora� ve 
work with Government and 
industry partners to support 
sustainable tourism growth, 
strengthen interna� onal re-
la� onships, and advance the 
con� nued success of the 
Turks and Caicos Islands and 
the people connected to its 
tourism industry.

Premier’s U.S. Tourism Roadshow 
Returns After 10-Year Hiatus

Premier Hon. Washington Misick Hon. Zhavargo Jolly, Minister of Tourism James McAnally, President of the TCHTA Stacy Cox, CEO of the TCHTA

Karen Whitt, Marketing Chair
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Health Minister Says TCI Vigilant Amid Global Hantavirus 
Concerns

The Turks and Caicos Islands Gov-
ernment said it is con� nuing to 
monitor developments surrounding 
hantavirus cases reported interna-
� onally, with the Ministry of Health 
and Human Services emphasizing 
preparedness, public educa� on, 
and vigilance rather than panic.
During an interview with NewslineT-
CI this week, the Minister of Health 
and Human Services said the Gov-
ernment has already begun imple-
men� ng precau� onary measures 
and public awareness ini� a� ves 
following reports of confi rmed han-
tavirus infec� ons linked to a cruise 
ship in the Central Atlan� c Ocean.
“Yesterday, the Ministry of Health, 
along with the Environmental De-
partment, would have put out a 
press statement giving informa� on 
around educa� on of what the han-
tavirus is, how it came about, but 
most importantly, how a person 
should respond to it,” the Minister 
explained.
The Minister acknowledged that the 

emergence of the virus has generat-
ed concern among residents, par� c-
ularly as memories of the COVID-19 
pandemic remain fresh. However, 
the Ministry’s approach, the Min-
ister said, is centered on providing 
accurate informa� on while avoiding 
unnecessary fear.
“I do know that there’s been a lot 
of informa� on circula� ng on social 
media that has caused a sense of 
uneasiness, which we do under-
stand,” the Minister stated. “But 
what we have done through the in-
forma� on disseminated is speak to 
the basic steps, making sure that we 
clean surfaces, wash our hands, and 
remain cognizant of our surround-
ings.”
Residents who are feeling unwell 
or experiencing fl u-like symptoms 
are also being encouraged to take 
personal responsibility to help mini-
mize the spread of illness.
“For those who may need to wear 
a mask, because all of the symp-
toms that one may experience may 
be similar to that of the fl u, there’s 
nothing wrong with wearing a 

taminated urine, droppings, or sa-
liva. CARPHA Execu� ve Director Dr. 
Lisa Indar said the type of rodents 
commonly associated with hantavi-
rus transmission in the Americas are 
typically wild fi eld rodents rather 
than urban rat popula� ons.
“At this � me, the risk to the Carib-
bean region is considered low,” Dr. 
Indar said. “In the Americas, hanta-
viruses are most commonly trans-
mi� ed by wild fi eld rodents rather 
than urban rat popula� ons, where 
transmission is less likely.”
Dr. Indar also stressed that while hu-
man-to-human transmission is pos-
sible, it remains rare.
Recognizing the Caribbean’s impor-
tance as a global cruise des� na� on, 
CARPHA is encouraging member 
states to strengthen vessel surveil-
lance systems and public health pro-
tocols, especially at ports of entry.
The agency noted that its Tourism 
and Health Informa� on System and 
Caribbean Vessel Surveillance Sys-
tem con� nue to provide early warn-
ings and rapid informa� on sharing 
among regional health authori� es.
The Health Minister said lessons 
learned during the COVID-19 pan-
demic con� nue to shape the coun-
try’s public health response strate-
gy.
“Basic � ps, many of us just don’t 
wash our hands. Some� mes we 
don’t sani� ze areas,” the Minister 
said. “Many of us who have coughs 
or colds need to be a bit more re-
sponsible. If you’re going into a pub-
lic se�  ng and you know that you 
have a cough or any of those symp-
toms, you can s� ll wear your mask.”
In the mean� me, the Ministry of 
Health says it will con� nue working 
closely with regional and interna-
� onal partners while providing up-
dates to the public as more informa-
� on becomes available.

mask,” the Minister said. “Persons 
are s� ll wearing masks now. Any-
thing that you can do to minimize 
exposure is important.”
The Minister also urged members of 
the public to seek medical a� en� on 
if they are concerned about their 
health.
“Go and see your doctor. Get tested 
to make sure that you are in touch 
and that you haven’t contracted any 
of these viruses because they are 
enhancing over a short period of 
� me,” the Minister added.
While some residents ques� oned 
why the Ministry did not respond 
publicly sooner a� er reports fi rst 
surfaced interna� onally, the Min-
ister defended the Government’s 
approach, no� ng that offi  cials re-
lied heavily on informa� on provided 
through regional and interna� onal 
public health partners before issu-
ing statements locally.
“We do work with our regional part-
ners who would have given us in-
forma� on, be it through CARPHA, 
PAHO, or the World Health Organi-
za� on,” the Minister said. “While we 
did not want to create an element 
of fear, we wanted to make sure that 
we disseminated informa� on that 
was realis� c and one that would in-
form the public, but also reassure 
them that we are monitoring it on a 
daily basis.”
The Minister further revealed that 
health offi  cials remain ac� vely en-
gaged in monitoring any suspicious 
cases or concerns within the Turks 
and Caicos Islands.
“Just this morning, I got a call about 
another scenario. It turned out not 
to be hantavirus, but nonetheless, 
this is how hands-on we are,” the 
Minister explained. “Even as the 
Minister, I’m trying my best to make 
sure that we cover our bases.”
Meanwhile, the Caribbean Public 
Health Agency (CARPHA) has ad-
vised that the overall risk of hanta-
virus infec� on in the Caribbean re-
mains low.
According to CARPHA, the World 
Health Organiza� on was no� fi ed on 
May 2 by the United Kingdom’s In-
terna� onal Health Regula� ons Focal 
Point about a cluster of respiratory 
illnesses aff ec� ng passengers and 
crew aboard a cruise ship in the 
Central Atlan� c Ocean.
As of May 6, the WHO reported 
eight cases associated with the inci-
dent, including three confi rmed cas-
es, fi ve suspected cases, and three 
deaths.
Hantaviruses are primarily spread 
through contact with infected ro-
dents, par� cularly exposure to con-

By Vivian Tyson, NEWSLINE Editor-In-Chief

Health and Human Services Minister 
Hon. Kyle Knowles
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Leader of the Opposi� on and Member of 
Parliament for Grand Turk South and Salt 
Cay, Hon. Edwin Astwood, is calling for ur-
gent improvements to landfi ll fi re suppres-
sion systems across the Turks and Caicos 
Islands following the massive fi re at the 
Grand Turk landfi ll that le�  residents sur-
rounded by smoke for more than 30 hours.
The fi re, which erupted on May 12 at the 
Grand Turk Landfi ll Site, quickly escalated 
into a major blaze involving scrap metal, 
derelict vehicles, old electrical equipment, 
and mechanical parts. Residents in North 
Back Salina reported hearing explosions as 
fl ames spread through the dumpsite, high-
ligh� ng the intensity of the incident.
Astwood, who lives in the aff ected com-
munity, said the fi re created dangerous 
condi� ons for residents, businesses, and 
students, many of whom were exposed to 
thick smoke for extended periods.
“I have spoken directly with individuals on 
the ground, and I am deeply concerned by 
the scale and impact of this incident on our 
community,” Astwood said in a public state-
ment issued a� er the fi re.
According to the Opposi� on Leader, stu-
dents missed two days of produc� ve learn-
ing while smoke dri� ed across residen� al 
areas and near the local high school. He 
also expressed concern about possible 
exposure to unknown airborne chemicals 
generated by the burning materials at the 
landfi ll.
“For more than 30 hours, the high school, 
our residents, and our local businesses 
have been engulfed in smoke,” he stated.
Astwood said the incident demonstrates 
the urgent need for stronger fi refi gh� ng ca-
pabili� es and more proac� ve landfi ll man-
agement throughout the country.
“This situa� on underscores the urgent 
need for stronger fi re suppression and fi re-
fi gh� ng capabili� es at landfi ll sites across 
Grand Turk and throughout the Turks and 
Caicos Islands,” he said.
Among the measures he is calling for are 
immediate upgrades to landfi ll fi re sup-
pression systems, including improved wa-
ter supply infrastructure, foam suppression 
agents, and rapid response equipment ca-
pable of handling complex landfi ll fi res.
He also urged the Government to increase 
oversight and funding for environmental 
health teams, landfi ll opera� ons, and fi re 
services to ensure the country is be� er pre-
pared for similar emergencies in the future.
“The people of Grand Turk, and the wider 
Turks and Caicos Islands, deserve a govern-

ment that does not merely react but an� c-
ipates, funds, and relentlessly secures the 
safety of every ci� zen,” Astwood said.
The Opposi� on Leader further called on 
authori� es to accelerate containment ef-
forts, ensure transparency throughout the 
inves� ga� on process, and publicly release 
comprehensive fi ndings once the inquiry 
into the fi re is complete.
Public health authori� es have indicated 
that ini� al inves� ga� ons raised the possi-
bility of deliberate igni� on, although offi  -
cials stressed that the cause of the fi re has 
not yet been confi rmed and inves� ga� ons 
remain ongoing.
Astwood said the country must treat land-
fi ll fi res as a na� onal priority and use this 
incident as a turning point for improving 
environmental management and public 
safety standards.
“This cannot be another forgo� en incident 
or a paperwork exercise,” he said. “It must 
be a turning point, and together, we will 
ensure a safer, healthier, and more resilient 
Turks and Caicos Islands.”
Meanwhile, Minister of Health and Human 
Services Hon. Kyle Knowles assured resi-
dents that the Government is ac� vely re-
sponding to the situa� on and monitoring 
public health concerns.
In an offi  cial statement, Knowles said the 
Environmental Health Department, work-
ing alongside the TCI Fire and Rescue Ser-
vice and other agencies, immediately ac� -
vated emergency response protocols a� er 
the fi re was reported.
Authori� es said eff orts focused on contain-
ing the blaze, reducing smoke emissions, 
and assessing any poten� al risks to public 
health.
Environmental Health Offi  cers have also 
been conduc� ng inspec� ons and ongoing 
monitoring in communi� es surrounding 
the landfi ll, par� cularly in North Back Salina 
and nearby areas aff ected by smoke.
While offi  cials said there is currently no 
evidence of long-term health impacts, vul-
nerable residents, including children, the 
elderly, and persons with respiratory con-
di� ons, were advised to con� nue following 
public health guidance as a precau� on.
Knowles also acknowledged the signifi cant 
disrup� on caused by the fi re and praised 
emergency responders for their work 
during the incident.
The Minister noted that landfi ll fi res involv-
ing scrap metal are par� cularly diffi  cult to 
ex� nguish because materials can retain 
heat, smoulder for extended periods, and 
re-ignite even a� er ac� ve suppression ef-
forts.

Government offi  cials said long-term pre-
ven� on measures are already being ad-
vanced, including plans to install two 
100-foot groundwater wells to improve 
fi refi gh� ng capacity at the landfi ll site.
Authori� es are also working on a stronger 
scrap metal and derelict vehicle manage-
ment programme aimed at reducing fi re 

risks through improved segrega� on, stor-
age controls, and opera� onal oversight.
The Grand Turk landfi ll fi re is being de-
scribed as the fi rst major incident of its kind 
on the island in many years, but both Gov-
ernment and Opposi� on leaders agree that 
stronger preven� on and emergency re-
sponse systems are now urgently needed.

Astwood Calls for 
Stronger Fire 
Suppression After 
Grand Turk Landfi ll 
Blaze
By Vivian Tyson, NEWSLINE Editor-In-Chief

Opposition Leader Hon. Edwin Astwood

Thick Plumes of black smoke emanating from the Grand Turk Dump earlier this week.
Source:Facebook
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Telephone Banking Scams on the Rise
As online scams con� nue to surge 
across the Caribbean, regional fi -
nancial ins� tu� ons are intensifying 
warnings to customers about in-
creasingly sophis� cated fraud at-
tempts aimed at stealing personal 
and banking informa� on. 
The latest alert has come from 
CIBC Caribbean, which says fraud-
sters are now aggressively target-
ing individuals through telephone 
calls, fake emails, and social media 
pla� orms while impersona� ng le-
gi� mate bank representa� ves.
The bank issued a public advisory 
this week cau� oning customers 
and members of the public about 
a no� ceable up� ck in fraudulent 
ac� vi� es, par� cularly scam calls 
designed to trick individuals into 
disclosing sensi� ve fi nancial infor-
ma� on.
According to the bank, several 
people recently reported receiving 
suspicious telephone calls display-
ing the bank’s logo or appearing 
to originate from offi  cial banking 
channels. In many instances, scam-
mers a� empted to pressure or 
persuade individuals into confi rm-
ing confi den� al banking details.
The fraudulent calls have report-
edly been made through pla� orms 
such as Google Meet and other 
social media applica� ons, while 
some scammers have also used 
decep� ve email addresses resem-
bling legi� mate bank communica-
� on, including addresses similar to 
“cibccustomer***@gmail.com.”
The warning from CIBC Caribbe-
an comes amid a growing wave of 
cybercrime and fi nancial scams af-
fec� ng not only the Turks and Cai-
cos Islands, but countries through-
out the wider Caribbean region. 
Financial ins� tu� ons, telecom-
munica� ons providers, and law 
enforcement agencies across the 
Caribbean have repeatedly sound-
ed alarms over criminals exploi� ng 
technology to conduct phishing 
schemes, iden� ty the� , fake bank-
ing alerts, romance scams, and im-
persona� on fraud.
In recent years, Caribbean resi-
dents have increasingly become 
targets of sophis� cated cybercrim-
inal networks that use spoofed 
telephone numbers, cloned social 
media profi les, and fake corporate 
branding to deceive unsuspec� ng 
vic� ms. Authori� es throughout 

the region have noted that scam-
mers o� en capitalize on fear and 
urgency, convincing vic� ms that 
their bank accounts have been 
compromised or that immediate 
ac� on is required to prevent fi nan-
cial loss.
Cybersecurity experts have also 
warned that criminals are becom-
ing more organized and techno-
logically advanced, o� en using 
so� ware that allows them to mim-
ic legi� mate business telephone 
numbers and offi  cial logos. In some 
Caribbean territories, residents 
have reported losing thousands 
of dollars a� er being manipulated 
into sharing banking creden� als 
or authorizing fraudulent transac-
� ons.
CIBC Caribbean stressed that the 
recent calls and messages are en-
� rely fraudulent and emphasized 
that the ins� tu� on does not con-
tact customers in that manner to 
request personal banking details.
The bank strongly urged custom-
ers not to engage with individu-
als making such requests and ad-
vised anyone receiving suspicious 
calls or messages to immediately 
report the incident to the bank’s 
Fraud Team at fraud@cibccaribbe-
an.com
. Customers are also encouraged to 

provide screenshots or suppor� ng 
evidence of the suspicious com-
munica� on to assist with ongoing 
inves� ga� ons.
Addi� onally, clients who believe 
they may have accidentally shared 
informa� on with fraudsters are 
being advised to immediately con-
tact the bank using the offi  cial 
telephone number listed on the 
back of their bank card.
As scammers con� nue to refi ne 
their tac� cs, the bank reiterated 
that its representa� ves will never 
contact customers via social me-
dia, text message, email, or tele-
phone asking them to download 
remote desktop applica� ons, click 
suspicious links, or provide sensi-
� ve banking creden� als.
The bank further outlined several 
pieces of informa� on that legi� -
mate representa� ves would never 
request from customers, includ-
ing One-Time Verifi ca� on Codes 
(OTVC), Personal Iden� fi ca� on 
Numbers (PINs), card numbers, 
CVV security codes, expira� on 
dates, email passwords, login cre-
den� als, or online banking user-
names and passwords.
Financial experts throughout the 
Caribbean have repeatedly warned 
that cybercriminals are increasing-
ly targe� ng mobile banking users 

and elderly residents who may be 
less familiar with evolving digital 
scams. In many cases, fraudsters 
pose as bank offi  cials, government 
representa� ves, or even rela� ves 
in distress in a� empts to manipu-
late vic� ms into sending money or 
revealing confi den� al informa� on.
CIBC Caribbean emphasized that 
while the ins� tu� on maintains 
robust systems and safeguards 
designed to protect customer in-
forma� on, public awareness and 
vigilance remain essen� al in com-
ba� ng fraud.
The bank is encouraging customers 
to remain cau� ous when answer-
ing unsolicited calls or responding 
to unexpected digital messages, 
especially those reques� ng imme-
diate ac� on or confi den� al details.
With fraudulent schemes becom-
ing more widespread across the 
region, fi nancial ins� tu� ons are re-
minding Caribbean residents that 
safeguarding personal informa� on 
is a shared responsibility between 
banks and customers.
Authori� es con� nue to urge the 
public to verify communica� ons 
directly through offi  cial banking 
channels and to avoid clicking un-
known links or sharing sensi� ve in-
forma� on with unverifi ed individ-
uals online or over the telephone.

By Vivian Tyson, NEWSLINE Editor-In-Chief
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Blue Hills has always been 
more than a se� lement. It is 
a story, a lineage, a coastline 
of memory and meaning. It is 
one of the few places in Turks 
and Caicos where the soul 
of the islands is s� ll visible in 
the open air—where the sea, 
the people, and the culture 
s� ll speak the same language. 
And yet, for all its beauty and 
poten� al, Blue Hills remains 
suspended between what it is 
and what it could be.
Back in 2008, the then–Chief 
Minister fl oated a simple but 
powerful idea: transform the 
two mile stretch from Buga-
loo’s to Sailing Paradise and on 
to Three Queens into a cultur-
al promenade—a place where 
residents and visitors could 
walk the sand, enjoy local 
food, browse gi�  shops, and 
experience Turks Islander cul-
ture in a way that felt authen-
� c, dignifi ed, and economical-
ly empowering. It was a vision 
rooted in pride, not profi t; in 
community, not concrete.
Eighteen years later, that vi-
sion s� ll sits on the shelf.
A cultural strip does not 
mean two miles of shoulder 
to shoulder buildings chok-
ing the shoreline. It means 
though� ul, planned develop-
ment that respects the neigh-
borhoods it borders. It means 
green spaces, proper parking, 
gi�  shops, ar� san stalls, and a 
curated selec� on of bars and 
restaurants—not a free for 
all of noise and neon, but a 
smart, sleek, cultural corridor 
that honors the people who 
live there.
Imagine a Sunday promenade 
where families stroll the beach 
road, where live music dri� s 
so� ly from verandas—not 

loud enough to disturb the 
community, but warm enough 
to wrap around the guests 
who came to enjoy it. Imagine 
a place where Turks Island-
ers own the establishments, 
not just work in them. A place 
where the commute to your 
business is a walk across the 
street, not a drive across the 
island.
This is not fantasy. This is what 
Blue Hills should have been al-
ready.
And the � ming has never been 
be� er. Turks and Caicos is on 
the cusp of introducing a mod-
ern public transport system—

metered cabs opera� ng like 
Uber and Ly� , buses with pass 
cards, and even the possibility 
of water taxis that could bring 
visitors directly to Blue Hills. 
The infrastructure for a thriv-
ing cultural district is aligning; 
what’s missing is the will to 
act.
But development must be dis-
ciplined. Condo complexes 
should not con� nue to sprout 
along the coastline like un-
checked weeds. The ones al-
ready approved should be giv-
en a fi rm � meline—fi ve years 
to complete or the approval 
lapses. Not puni� ve, just re-

sponsible. Blue Hills is not the 
place for high rise specula� on; 
it is the place for cultural ele-
va� on.
With proper planning, oppor-
tunity would mul� ply. Beach 
cleaning contracts. Parking 
management. Small business 
growth. Cultural events. A saf-
er, slower traffi  c fl ow. A district 
that becomes a gem of the is-
land rather than a footnote in 
development plans.
Tourist magazines should be 
wri� ng about Blue Hills the 
way they write about Grace 
Bay—diff erent in style, but 
equal in value. One is luxury; 
the other is legacy. Both mat-
ter.
Blue Hills is not a problem to 
be solved. It is a promise wait-
ing to be kept. And the com-
munity deserves more than a 
poli� cal drive by and ribbon 
cu�  ng photo ops. It deserves 
a plan. It deserves investment. 
It deserves respect.
The conundrum is not wheth-
er Blue Hills can become a 
thriving cultural district. The 
conundrum is why, a� er all 
these years, it s� ll hasn’t.
The future is s� ll available. The 
opportunity is s� ll alive. The 
ques� on is whether we will fi -
nally choose to seize it.

Blue Hills: The Conundrum of a Community 
Too Valuable to Ignore

Op-Ed: By Paladin

Blue Hills has not been ignored 
because it lacks potential. It has 
been ignored because it lacks 
political priority. 
Successive governments—red, 
yellow, or otherwise—have 
treated the community as an 
afterthought, a place to visit 
during campaign season and 
forget during budget season. 
But the truth is simple: Blue 
Hills could be one of the most 
celebrated coastal districts in 
the entire Caribbean if we chose 
to invest in it with intention.
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Flow TCI Announces Major Network Milestone with 
Long Bay Site Activation

Telecommunica� ons provider 
Flow is pleased to announce 
that its new mobile site in 
Long Bay is now offi  cially on 
air, marking another import-
ant milestone in the compa-
ny’s ongoing commitment to 
strengthening connec� vity 
across the Turks and Caicos Is-
lands.
The ac� va� on of the site 
comes in direct response to 
the rapid residen� al and com-
mercial growth taking place 
within the Long Bay area. By 
delivering stronger and more 
reliable mobile coverage, Flow 
is ensuring that cri� cal digi-
tal infrastructure con� nues to 
keep pace with the evolving 
needs of the community.
The development is par� cular-

ly signifi cant for key stakehold-
ers and valued business cus-
tomers, including the South 
Bank Resort, which will now 
benefi t from the enhanced 
connec� vity required to sup-
port daily opera� ons, guest 
experiences, and future ex-
pansion.
“This new Long Bay mobile site 
represents another important 
investment in the future of 
connec� vity in the Turks and 
Caicos Islands,” said Joanne 
Missick, Country Manager, 

Flow Turks and Caicos Islands.
“As communi� es con� nue to 
grow and businesses expand, 
reliable and high-quality con-
nec� vity becomes increasingly 
essen� al. We are proud to de-
liver stronger coverage and en-
hanced network performance 
to the area, and we remain 
fully commi� ed to con� nuing 
our investments across the is-
lands to ensure customers and 
communi� es can thrive in an 
increasingly digital world.” 
While the Long Bay deploy-

ment represents a major 
achievement, it also forms part 
of a broader programme of 
network investment and mod-
erniza� on across the Turks and 
Caicos Islands. 
Flow con� nues to invest stra-
tegically in expanding cover-
age, enhancing network resil-
ience, and improving service 
quality to meet the growing 
connec� vity demands of resi-
dents, businesses, and visitors 
alike. 
These ongoing upgrades are 
designed to support economic 
growth, strengthen digital ac-
cess, and ensure communi� es 
across the islands benefi t from 
reliable, world-class communi-
ca� ons infrastructure now and 
into the future.
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Mike� e Been, Chief of Clinical Services 
and Ac� ng CEO of TCI Hospitals/Inter-
Health Canada, has described the nurs-
ing profession as one of the most coura-
geous, as healthcare workers worldwide 
con� nue to face moun� ng challenges.
Speaking at the 5th Annual Nurses and 
Nurse Aides Conference held at Beaches 
Turks and Caicos Resort Villages & Spa on 
Tuesday, May 12, to commemorate Inter-
na� onal Nurses Day, Been praised nurses 
for their resilience, compassion, and un-
wavering dedica� on in increasingly de-
manding healthcare environments.
Addressing nurses, healthcare profes-
sionals, and stakeholders, Been noted 
that this year’s theme, “Our Nurses, Our 
Future: Empowered Nurses Save Lives,” 
refl ects the urgent reali� es facing the 
profession globally.
“Across the world, nurses are working in 
increasingly complex environments, fac-
ing workforce shortages, rising health-
care demands, climate-related health 
emergencies, public health crises, and 

the las� ng eff ects of confl ict and inequal-
ity,” she said.
Despite these challenges, Been said nurs-
es con� nue to provide quality care while 
demonstra� ng courage and professional-
ism.
“Yet, even in the midst of these challeng-
es, nurses con� nue to show up with cour-
age, compassion, skill, and unwavering 
dedica� on,” she stated.
Been also used the occasion to thank 
nurses for their service and sacrifi ces, ac-
knowledging those who work long hours, 
advocate for pa� ents, mentor younger 
professionals, and con� nue to persevere 
in diffi  cult condi� ons.
“Your work saves lives every single day,” 
she said.
The Ac� ng CEO emphasized that the cel-
ebra� on of nurses must go beyond ap-
precia� on and move toward meaningful 
ac� on and support for the profession.
“It reminds us that nurses cannot save 
lives if they themselves are unsupport-
ed, undervalued, or unheard,” Been said. 
“Empowerment is not a slogan, it is a re-
sponsibility.”
She outlined several areas necessary for 

empowering nurses, including safe work-
ing environments, fair compensa� on, 
access to educa� on and specializa� on 
opportuni� es, and greater involvement 
in healthcare policy and decision-making.
According to Been, empowered nurses 
are more engaged, innova� ve, and ef-
fec� ve in delivering care, par� cularly as 
their roles con� nue to expand in primary 
healthcare, community health, preven-
� on, and popula� on health ini� a� ves.
Refl ec� ng on the legacy of Florence 
Nigh� ngale, whose birth anniversary is 
marked annually on Interna� onal Nurses 
Day, Been challenged nurses to refl ect on 
their broader purpose within the profes-
sion.

“What is our true calling as nurses?” she 
asked. “Is it simply to complete tasks, or is 
it to lead change? Is it to follow systems, 
or to help design them? Is it to survive 
the profession, or to shape its future?”
She concluded by calling for collec� ve 
commitment to crea� ng healthcare en-
vironments where nurses are respected, 
supported, and empowered to lead.
“Because when nurses are empowered: 
pa� ents receive safer care, communi� es 
become healthier, health systems be-
come stronger, and lives, countless lives, 
are saved,” Been said.
The conference formed part of ac� vi� es 
marking Interna� onal Nurses Day in the 
Turks and Caicos Islands.

Nurses Described as Among 
the Most Courageous 
Professionals at Annual 
Conference
By Vivian Tyson, NEWSLINE Editor-In-Chief

Nurse Mikette Been, Chief of Clinical Services and Acting CEO of TCI Hospital/InterHealth Canada
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A fi ve-year mul� center study my Mayo Clin-
ic, found the minimally invasive technology 
improved diagnos� c accuracy and helped 
increase early-stage lung cancer detec� on.
According to the en� ty, lung cancer con� n-
ues to be a public health concern in the Ca-
ribbean, where respiratory cancers remain 
among the leading causes of cancer-related 
mortality in the region, according to es� -
mates from the Interna� onal Agency for Re-
search on Cancer.
It pointed out that in Turks and Caicos, 
health authori� es have emphasized the im-
portance of cancer preven� on and early de-
tec� on, as well as reducing risk factors such 
as smoking.
In this context, a new mul� center study 
suggests that robo� c-assisted bronchosco-
py could help diagnose lung cancer more 
quickly, accurately and with fewer compli-
ca� ons through minimally invasive proce-
dures. 
A fi ve-year, mul� site study from Mayo Clin-
ic suggests robo� c-assisted bronchoscopy 
may provide a less invasive and more pre-
cise approach to diagnosing lung cancer.
The study evaluated 2,115 lung lesions in 
1,904 pa� ents across Mayo Clinic campus-
es in Jacksonville; Phoenix; and Roches-
ter, Minnesota, between 2019 and 2024. 
Researchers reported 85% sensi� vity for 
malignancy and 76.9% accuracy, or a strict 
diagnos� c yield, under newly standardized 
na� onal criteria. They also reported a com-
plica� on rate of 2.8%.
Since adop� on of robo� c bronchoscopy, the 
propor� on of lung cancers diagnosed at an 
early stage at Mayo Clinic increased from 
46% in 2019 to nearly 69% by mid-2024. 
While lung cancer was caught earlier, diag-

noses at advanced stages decreased from 
54% to 31% in 2024.
 “Lung cancer survival depends heavily on 
early detec� on,” says Sebas� an Fernan-
dez-Bussy, M.D., the James C. and Sarah K. 
Kennedy Dean of Research at Mayo Clinic 
in Florida and the lead author of this Mayo 
Clinic Proceedings study. “Technologies that 
allow us to diagnose and even treat disease 
earlier — and with fewer complica� ons — 
can help improve survival.”
A complex diagnos� c decision
Lung cancer generally starts with a suspi-
cious pulmonary nodule. When that is de-
tected through screenings, a lung biopsy 
may be required to confi rm the diagnosis.
Shape-sensing robo� c-assisted bronchos-
copy, cleared by the Food and Drug Admin-
istra� on in 2019, allows physicians to per-
form as many biopsies needed to be able 
to gather enough � ssue for diagnosis and 

This week’s Voices in the Streets highlights 
the story of Casey Copeland Been, also 
known by the nicknames “So� ” and “Blade.” 
Casey once served as a correc� onal offi  cer, 
a role that deepened his respect for law en-
forcement and for those who protect and 
serve our communi� es.
 Today, Casey is some� mes overlooked due 
to life’s unfortunate circumstances. I o� en 
encounter him at the grocery store, where 
he depends on the kindness of everyday 
shoppers. Despite these challenges, I al-
ways look forward to our conversa� ons. His 
thoughts are insigh� ul, and I feel compelled 
to share his perspec� ves on solu� ons for 
keeping crime under control in our country.
Casey believes that while there have been 
some improvements in crime-related ac� v-
i� es, we must not grow complacent. In his 
view, a strong and posi� ve rela� onship be-
tween police offi  cers and the community is 
essen� al to eff ec� vely addressing crime. 
He emphasises the importance of consis-
tent, visible police patrols within communi-

� es to build trust, mutual respect, and co-
opera� on. With a deep apprecia� on for law 
enforcement, Casey also believes that re-
spect for authority should be ins� lled from 
an early age. 
Teaching children to respect police offi  cers 
and obey the country’s laws, he says, helps 
these values become a natural and las� ng 
part of their character and culture.
Though life has taken him on a diff erent 
path, Casey s� ll holds onto his lifelong 
dream of becoming a police offi  cer. His hope 
remains alive, serving as a reminder of resil-
ience and the power of perseverance. Casey 
also off ered a powerful message to parents: 
know where your children are. 
He stressed that supervision is cri� cal to 
their development and plays a signifi cant 
role in guiding them toward posi� ve choic-
es. In addi� on, he made a passionate appeal 
to agencies that provide fi nancial support, 
urging them to ensure that welfare assis-
tance is delivered promptly to those in need. 
Casey’s par� ng words were both simple and 
profound: life is about choices, and we must 
learn from the ones we make. He reminded 
us that we cannot blame others if we fail to 

do what is right.
A Call to Ac� on and Refl ec� on
Casey’s story challenges each of us to pause 
and refl ect not only on his journey, but on 
our own roles within our communi� es. How 
o� en do we pass by individuals without tru-
ly seeing them? How o� en do we assume 
someone’s story without taking the � me to 
listen?
His perspec� ve reminds us that building saf-
er communi� es is not the responsibility of 
law enforcement alone; it is a shared duty. 
We are called to foster respect, mentor our 
children, remain vigilant, and extend com-
passion where it is needed most.
Let this be a call to ac� on:
• Support eff orts that strengthen re-
la� onships between the community and law 
enforcement.
• Be inten� onal about guiding and 
supervising our youth.
• Advocate for systems that respond 
promptly to those in need.
• Most importantly, choose to do 
what is right every day, even when it is diffi  -
cult.
Casey’s journey is a testament to resilience, 

A Mayo Clinic Study on Robotic Bronchoscopy Suggests Improvements 
in Early Lung Cancer Detection in the Caribbean

If At First You Don’t Succeed
hope, and the power of choice. If at fi rst, 
we don’t succeed, we must not give up; we 
must learn, grow, and press forward with 
purpose. 
Thank you, Casey, for sharing your voice. 
Thank you for reminding us all that behind 
every face is a story worth listening to and 
lessons worth learning.

By Vivian Tyson NEWSLINE Editor-In-Chief

By Nixon Dickenson

molecular markers that will further guide an 
individualized treatment approach. 
This technology provides physicians the 
precision and stability to sample mul� ple 
suspicious nodules throughout both lungs. 
By adding endobronchial ultrasound, phy-
sicians also can perform precise staging for 
the immune system glands, or medias� nal 
lymph nodes, all in one procedure.
When combined with real-� me 3D imag-
ing or cone beam CT scans, the system also 
helps physicians confi rm the precise place-
ment of the small tool within lesions before 
biopsy.
“This technology really has been a 
game-changer for diagnosing lung cancer 
earlier,” says Dr. Fernandez-Bussy.
In this study, the researchers reported that 
56% of lesions sampled were malignant. 
Twenty-one percent were defi ni� vely be-
nign, and 23% were nondiagnos� c under 

strict criteria.
The study applied updated strict diagnos� c 
yield defi ni� ons from the American Thorac-
ic Society and American College of Chest 
Physicians, which exclude certain follow-up 
data that previously reported higher suc-
cess rates.
Looking ahead
Robo� c-assisted bronchoscopy pla� orms 
are increasingly being paired with endo-
bronchial therapies, including pulsed elec-
tric fi eld abla� on, a minimally invasive treat-
ment for pa� ents who are not eligible for 
surgery or radia� on. Mayo Clinic has begun 
to off er diagnosis, staging and treatment 
during a single procedure.
“I call this the ‘single anesthe� c lung sur-
gery pathway,’ and it means fewer trips to 
the hospital, less � me away from family 
and shorter recovery � mes,” says coauthor 
Janani Reisenauer, M.D., chair of thoracic 
surgery at Mayo Clinic in Rochester, Minne-
sota, who has been involved in clinical trials 
that deliver cancer treatment within min-
utes of diagnosis.
Five-year survival for localized lung cancer 
approaches 67%, compared with approxi-
mately 12% for metasta� c disease. Na� on-
al guidelines recommend � mely evalua� on 
and treatment a� er diagnosis. As lung can-
cer screening expands and more nodules 
are detected, demand for precise, minimal-
ly invasive diagnos� c approaches is expect-
ed to grow.
This study illustrates the impact of research 
with pa� ent-contributed biospecimens, and 
their associated data, in driving discoveries 
and advancing cures.
 Mayo Clinic’s Bioresource ini� a� ve is now 
accelera� ng the pace of such discoveries 
by expanding researcher access to valuable 
biospecimens.

Voices from the Streets Part 66:

Writer Nixon Dickenson (left) shares a photo mo-
ment with Casey Copeland.

A new multicenter study suggests that robotic-assisted bronchoscopy could help diagnose lung cancer more 
quickly, accurately
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 The Ministry of Public Safety, Social 
Welfare and Religious Aff airs host-
ed an induc� on ceremony for the 
newly appointed members of the 
Prison Visi� ng Commi� ee on Tues-
day, May 12, 2026, at the Depart-
ment of Correc� onal Services (H.M. 
Prison), Grand Turk. 
The mee� ng brought together 
Commi� ee members, senior gov-
ernment offi  cials, and key stake-
holders to formally introduce the 
Commi� ee and outline its respon-
sibili� es and objec� ves.
 The induc� on ceremony featured 
welcome remarks by the Perma-
nent Secretary, Mr. Desmond Wil-
son, followed by an overview of the 
prison and its opera� ons presented 
by Superintendent Michael Wood-
bine. Remarks were also delivered 
by the Minister with responsibility 
for Public Safety, the Hon. Shaun D. 
Malcolm, and Her Excellency the 
Governor, Dileeni Daniel-Selvarat-
nam, who joined the mee� ng vir-
tually.
 During the ceremony, members 

were presented with their instru-
ments of appointment and par� ci-
pated in a guided tour of the facili-
ty to gain fi rsthand insight into the 
ins� tu� on’s opera� ons, rehabilita-

 Induction Ceremony for the Prison Visiting Committee
By Vivian Tyson NEWSLINE Editor-In-Chief

� on programmes, and ongoing im-
provement ini� a� ves.
 Speaking on the appointments, 
the Hon. Shaun D. Malcolm empha-
sized the importance of indepen-

dent oversight in strengthening the 
correc� onal system and promo� ng 
public confi dence.
“The Prison Visi� ng Commi� ee 
plays an important role in helping 
to strengthen transparency, ac-
countability, and confi dence with-
in our prison system. Independent 
oversight helps ensure that persons 
in custody are treated fairly and hu-
manely, while also reinforcing our 
broader commitment to rehabilita-
� on, public safety, and posi� ve out-
comes for those who will one day 
return to our communi� es,” the 
Minister stated.
 The Prison Visi� ng Commi� ee will 
serve as an important independent 
mechanism for monitoring prison 
condi� ons and the treatment of 
persons in custody. Through regular 
visits, observa� ons, and repor� ng, 
the Commi� ee will help strengthen 
oversight and support con� nued 
improvements within the correc-
� onal system.
The Ministry extends sincere con-
gratula� ons to all appointed mem-
bers and thanks them for accep� ng 
this important public responsibility.

Minister of Public Safety, Social Welfare and Religious Aff airs Hon. Shaun Malcolm (fourth from left) shares a 
photo moment with newly inducted members of the Prison Visiting Committee
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ogy such as sensors and data analy� cs to 
monitor crop health and op� mize yields. 
This has led to Dutch farmers maximizing 
output while minimizing land and water use.
Similarly, Spain has become a global lead-
er in agricultural exports, par� cularly in 
regions with dry climates similar to parts 
of the Caribbean. Spain has invested heav-
ily in advanced irriga� on systems, including 
drip irriga� on and water recycling technol-
ogies, allowing it to produce large quan� � es 
of fruits and vegetables in arid condi� ons. 
Controlled-environment agriculture, includ-
ing plas� c greenhouses in regions like Al-
mería, has enabled year-round produc� on 
and export.
For Turks and Caicos, these examples high-
light a key lesson: in this modern day and 
age, success in agriculture is no longer de-
termined solely by land size or rainfall, but 
by innova� on, technology, and strategic in-
vestment. Sending agricultural delega� ons 
to study these systems fi rsthand could pro-
vide valuable insights into how similar meth-
ods can be adapted here within the Turks 
and Caicos Islands.
Third, strong policy support will be cri� cal. 
Grants for small-scale farmers, improved in-
frastructure for transporta� on and storage, 
and targeted training programs can lower 
barriers to entry. Introducing agricultural 
educa� on in schools can also inspire a new 
genera� on to view farming as a viable and 
rewarding career path.
As a small island territory, Turks and Caicos 
face unique vulnerabili� es. Limited storage 
capacity and geographic isola� on mean that 
supply disrup� ons can have immediate con-
sequences. Strengthening domes� c food 
produc� on is therefore not just an economic 
strategy, it is a ma� er of na� onal resilience.
There is also a cultural benefi t. Reviving 
agriculture reconnects the country with its 
roots. The knowledge passed down through 
genera� ons remains a valuable asset, and 
preserving this heritage can strengthen na-

with a one-size-fi ts-all mindset. Offi  cers de-
liver interven� ons in a variety of formats to 
address specifi c areas of concern. For ex-
ample, criminal thinking may be explored 
through guided discussions, cogni� ve be-
havioral worksheets, and real-life scenarios 
that challenge harmful beliefs. Substance 
misuse may involve referrals to treatment, 
mo� va� onal conversa� ons, relapse preven-
� on tools, and structured refl ec� on exercis-
es. Anger management, healthy rela� on-
ships, paren� ng, employment readiness, 
budge� ng, problem-solving, and life skills 
are also addressed through prac� cal coach-
ing, structured sessions, videos, community 
partnerships, and skill-building ac� vi� es.
Perhaps most importantly, rehabilita� on re-
quires consistency. Change does not happen 
overnight. Proba� on offi  cers conduct regu-
lar check-ins, monitor progress, collaborate 
with families and partner agencies, and cel-
ebrate small victories along the way. They 
understand that meaningful change o� en 
happens gradually, one decision and one 
success at a � me.
In close-knit communi� es like the Turks and 
Caicos Islands, this work carries even greater 
signifi cance. Proba� on offi  cers are not only 

Within the span of a single genera� on, 
the Turks and Caicos Islands have under-
gone one of the most drama� c economic 
transforma� ons in the region. An economy 
once reliant on salt produc� on, small-scale 
fi shing, and subsistence farming, the coun-
try has successfully reposi� oned itself as a 
high-end tourism des� na� on. Today, tour-
ism dominates the economy, bringing with 
it undeniable growth and prosperity.
But that success has come with conse-
quences.
As the economy has expanded around tour-
ism, the islands have become increasing-
ly dependent on imports from the United 
States for us to meet even the most basic 
needs. From fresh produce to construc� on 
materials, much of what is consumed lo-
cally arrives by ship or air. This dependence 
comes at a cost.
Imported goods are subject to various 
freight charges, insurance, and import du-
� es long before they reach store shelves. 
By the � me they are sold, prices have ris-
en signifi cantly. This aff ects not only luxury 
items, but essen� al goods such as food and 
household supplies. For many residents, the 
reality is clear: the cost of living con� nues to 
rise faster than incomes.
In stable global condi� ons, this system can 
func� on effi  ciently but the world today is far 
from stable. Geopoli� cal tensions, and fl uc-
tua� ng fuel prices have exposed just how 
fragile import-dependent economies can 
be. For small island territories like Turks and 
Caicos, even minor disrup� ons can lead to 
shortages or sudden price increases.
One would ask, how resilient is our current 
economic model?
The answer points toward diversifi ca� on 
par� cularly in areas that were once cen-
tral to our na� onal iden� ty. Among these, 
agriculture stands out as both a historical 

In the quiet spaces between courtrooms, 
communi� es, workplaces, and homes exists 
a group of professionals whose impact rare-
ly makes headlines but quietly shapes the 
future of our na� on. These are the proba-
� on offi  cers of the Turks and Caicos Islands, 
individuals working at the intersec� on of 
jus� ce and hope to guide off enders toward 
a be� er path.
Within the Department of Rehabilita� on 
and Community Supervision (DRCS), their 
work extends far beyond supervision. Pro-
ba� on offi  cers are not simply monitors of 
compliance. They are mentors, counselors, 
coaches, and advocates, o� en serving as 
one of the few consistent sources of support 
in a client’s journey toward change. While 
accountability remains central to their role, 
rehabilita� on is equally important. Offi  cers 
work with individuals facing a range of per-
sonal and social challenges, helping them 
overcome barriers and build healthier, more 
produc� ve lives.
At the heart of proba� on work is the un-
derstanding that behind every off ence is a 

strength and a future necessity.
Long before tourism, agriculture sustained 
communi� es across the islands. North Cai-
cos, o� en referred to as the “garden basket” 
of the country, produced a signifi cant share 
of local food. Genera� ons of residents relied 
on farming not just for income, but for sur-
vival. This tradi� on fostered self-suffi  ciency, 
resilience, and a deep connec� on to the 
land.
Over � me, however, the shi�  toward tour-
ism led to a decline in agricultural produc-
� on. Imported goods became more acces-
sible, and local farming gradually declined. 
While this transi� on led to substan� al eco-
nomic growth, it also reduced the country’s 
ability to feed itself.
Today, the consequences are becoming in-
creasingly evident.
A revitalized agricultural sector off ers a 
prac� cal and immediate solu� on. Increasing 
local food produc� on reduces reliance on 
imports, helps stabilize prices, and improves 
aff ordability. It also creates jobs, encourages 
entrepreneurship, and ensures that more 
money remains within the local economy.
There are clear steps that can be taken to 
achieve this.
First, investment in modern farming tech-
niques is essen� al. Advances such as green-
house farming, hydroponics, drip irriga� on 
systems, and climate-resilient crops allow 
farmers to grow produce effi  ciently even in 
challenging environments. These technol-
ogies reduce water usage, improve yields, 
and make agriculture more sustainable in 
island condi� ons.
Second, Turks and Caicos can learn from 
countries that have successfully trans-
formed their agricultural sectors despite 
limited natural resources. The Netherlands 
is a prime example. Despite its small size, it 
has become one of the world’s largest ex-
porters of agricultural products. This suc-
cess is driven by highly effi  cient greenhouse 
farming, precision and the use of technol-

story. Many individuals under supervision 
struggle with challenges such as criminal 
thinking, substance misuse, anger manage-
ment diffi  cul� es, poor decision-making, un-
stable family rela� onships, unemployment, 
trauma, low mo� va� on, or nega� ve peer in-
fl uences. Proba� on offi  cers work to under-
stand these reali� es, not to excuse behavior, 
but to address the root causes that contrib-
ute to off ending and reduce the likelihood 
of reoff ending.
This process begins with assessment. 
Through structured tools, interviews, home 
visits, collateral informa� on, and ongoing 
engagement, offi  cers iden� fy each client’s 
risks, strengths, needs, and responsivity fac-
tors, including how they learn best. Some 
individuals respond well to visual materials, 
prac� cal demonstra� ons, and hands-on ac-
� vi� es, while others learn be� er through 
discussion, worksheets, role-playing, sto-
rytelling, repe� � on, or refl ec� ve exercises. 
By understanding a client’s learning style 
and readiness for change, offi  cers are be� er 
able to tailor interven� ons in ways that max-
imize engagement and impact.
What follows is a carefully tailored case plan 
for change. Rehabilita� on is not approached 

Rediscovering the Soil: Why Turks and Caicos Should 
Reinvest in Agriculture

The Unseen Heroes: How Probation Offi  cers Make a 
Diff erence in Rehabilitation

� onal iden� ty while suppor� ng economic 
development.
Cri� cs may argue that agriculture cannot 
meet all the country’s needs due to land and 
climate limita� ons. That is a valid concern. 
However, the goal is not complete self-suf-
fi ciency, but strategic reduc� on of depen-
dence. Even modest increases in local pro-
duc� on can ease pressure on imports and 
improve food security.
The Turks and Caicos Islands have already 
proven its ability to adapt. The transi� on 
from a salt-based and fi shing economy to a 
high-end tourism powerhouse is evidence 
of vision and ambi� on. Tourism will remain 
the founda� on of the economy, supported 
by world-renowned beaches and a strong 
interna� onal reputa� on.
 By reinves� ng in agriculture, the country 
can build a more resilient and sustainable 
future with it also being be� er prepared for 
global uncertainty and rising costs. 
In a world where supply chains are increas-
ingly fragile, the ability to produce even part 
of what we consume is no longer op� onal. 

helping individuals, but also strengthening 
families and communi� es. Their eff orts con-
tribute to safer neighborhoods, reduced re-
off ending, and renewed hope.
As our country con� nues to grow, rehabilita-
� on must remain a na� onal priority. Behind 
every case fi le is a person capable of change. 
Proba� on offi  cers remind us that with the 
right guidance, accountability, support, and 
opportunity, even the most uncertain path 
can lead to a brighter future.

An Op-Ed by Anthony Gardiner

An Op-Ed by Andy Missick
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Government Committed to 
Empowering Nurses, Says 
Health Minister at Annual 
ConferenceMinister of Health and Human Services 

Hon. Kyle Knowles has affi  rmed the Gov-
ernment’s commitment to empowering 
healthcare workers across the Turks and 
Caicos Islands, declaring that strengthening 
the profession is “not op� onal but essen-
� al.”
Speaking at the opening of the 5th Annual 
Nurses and Nurse Aides Conference held 
Tuesday at Beaches Turks and Caicos Resort 
and Spa in Providenciales, Minister Knowles 
praised healthcare professionals for their 
dedica� on and sacrifi ce while outlining the 
Government’s commitment to improving 
healthcare services throughout the country.
The conference was held in observance of 
Interna� onal Nurses Day 2026 under the 
theme, “Our Nurses, Our Future: Empow-
ered Nurses Save Lives.”
Addressing nurses, nurse aides, and health-
care leaders, Minister Knowles said nurses 
remain at the heart of healthcare delivery 
across the islands.
“You are there in our hospitals, clinics, and 
community health programs providing es-
sen� al care, comfort, and reassurance,” he 
said.
“You are o� en the fi rst point of contact 
and the steady hand that guides pa� ents 
through their most vulnerable moments.”

The Minister, who noted that his grand-
mother was a nurse, said he understood 
fi rsthand the caring nature and sacrifi ces 
made by nurses daily.
He emphasized that the Government re-
mains focused on inves� ng in training, ed-
uca� on, professional development, staff  
well-being, recruitment, reten� on, and 
career advancement within the healthcare 
sector.
“Technology is transforming healthcare 
delivery, but it will never replace the com-
passion and human connec� on that nurses 
bring to their work,” Knowles stated.
He also acknowledged the long hours and 
emo� onal burdens carried by healthcare 
workers, saying nurses and nurse aides are 
“the backbone of the healthcare system” 
and “the bridge between care and compas-
sion.”
“As Minister, I also want you to know 
that empowerment must be more than 
a theme,” he said. “It must be refl ected 
in how we listen to you, support you, and 
work with you to strengthen the system.”
For her part, Chief Medical Offi  cer Dr. Nadia 
Astwood, also addressed the conference, 
describing nurses as the “founda� on” of 
healthcare in the Turks and Caicos Islands.
“In a small Caribbean na� on such as the TCI, 

healthcare is deeply personal,” Dr. Astwood 
said. “Our nurses care not only for pa� ents, 
but for neighbors, rela� ves, friends, and vis-
itors alike.”
She stressed that while praise for nurses 
is important, empowerment must be sup-
ported by meaningful ac� on, including 
improved working condi� ons, con� nuous 
training, mental wellness support, and 
greater involvement in healthcare leader-
ship and policy development.
“The Ministry remains commi� ed to 
strengthening our nursing workforce 
through professional development oppor-
tuni� es, improved standards of prac� ce, 
and strategic partnerships,” she said.
Dr. Astwood also encouraged young people 
to consider careers in nursing, describing 
the profession as “a calling rooted in com-
passion, service, leadership, and humanity.”
In the mean� me, Chief Nursing Offi  cer, 
Jackurlyn Su� on, praised nurses and nurse 
aides for their leadership, resilience, and 
professionalism, no� ng that nurses con� n-
ue to play a cri� cal role in shaping pa� ent 
outcomes and sustaining the healthcare 

system.
“Leadership in nursing is not defi ned by a 
posi� on or � tle,” Su� on said. “It is defi ned 
by your presence, your judgment, your cri� -
cal thinking ability, and your courage to act.”
She highlighted the importance of con� nu-
ous educa� on and adap� ng to the rapidly 
evolving healthcare landscape, par� cularly 
with the growing role of digital health tech-
nologies.
“Yet technology alone does not save lives. 
Empowered nurses do,” Su� on emphasized.
During her remarks, Su� on also recognized 
graduates of the Turks and Caicos Islands 
Community College who successfully com-
pleted the Regional Examina� on for Nurse 
Registra� on.
She further commended nurses for their re-
silience during na� onal crises, including the 
swine fl u outbreak, Hurricanes Ike, Irma and 
Maria, and the COVID-19 pandemic.
The conference brought together health-
care professionals, government offi  cials, re-
gional nursing leaders, and stakeholders to 
discuss the future of nursing and healthcare 
delivery in the Turks and Caicos Islands.

Minister of Health and Human Services Hon. Kyle 
Knowles

Jackurlyn Sutton, Chief Nursing Offi  cer for the 
Turks and Caicos Islands
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Looking for a worshipping house to praise God and fellowship with members of the body of Christ, here is a list of some of the available sanc-
tuaries you can attend throughout the Turks and Caicos Islands. 

Editor’s Note: If your Ministry is not listed 
and/or you would like for it to be part of the 
NEWSLINETCI Church Diary, 
contact us at: contact@newslinetci.com

One Nation Empowerment Center Church Ministry, 
Suite #12 Alliance Business Center, Princess Drive, 
Grace Bay, Providenciales. Tel: (649) 244-6194. 
Email: apostleyoung1952@yahoo.com.

Touch of Love Ministries International Center
Industrial Park, Five Cays, Providenciales
Tel: 941-4903 Fax: 941-7731

Christ is the Answer Ministry,
George Alley Off  Aviation Drive, Providenciales 
Tel: 241-8030

Anglican Church Rectory Grant Turk,
Front Street, Grand Turk.  Tel:946-2289

Bethany Baptist Church,
Blue Hills, Providenciales 
Tel:941-4803 / 941-5632 / 941-5118

Church of God of Prophesy,
Lower Bight, Providenciales Tel: 941-8854

Bible Study Ministries, Grand Turk
Tel:946-1866

Harvest Bible Chapel TCI, 
Leeward Highway, Long Bay, Providenciales.
Tel: 1649 333-2009 Email: hbctciinfo@gmail.com.
https://www.harvesttci.tc.

Calvary Baptist Church, 
South Caicos.  Tel:946-3212

Rock of Jesus Ministry, 
15 Five Cays, Safe Haven.  
Tel: 649-3317628 of 649-2410087

Church of God of Prophesy,
Providenciales    Tel:941-3438

Firm Foundation Ministries International 
Waterloo Road, Grand Turk. 
Telephone: 649-332-624

Firm Foundation Ministries International 
Lee Street, South Caicos. Telephone: 649-348-3581

Abundant Life Ministries International
P.O. Box 696 Christian City, Leeward 
Highway, Providenciales
Tel:941-941-4750    Fax: 941-4755

Roman Catholic Church,
Providenciales,  Tel: 941-5136

Faith Tabernacle Church of God, 
Providenciales,  Tel:946-4073

New Testament Church of God 
Orea Alley 
P.O. Box 495 Blue Hills, Providenciales
Tel: 946-1255
 Airport Road, South Caicos     
Tel:231-2402

New Beginning Harvest Ministry,
Pond Street, Grand Turk      Tel:946-1759

Mount Mariah Baptist Church, 
Conch Bar Middle Caicos   Tel:946-6205

New Testament Church of God,
Orea Alley, Grand Turk  Tel:946-2175

New Testament Church of God,
South Caicos  Tel:946-3631

Methodist Church,
Grand Turk  Tel:946-2352

Firm Foundation Ministries International 
19 Honour Lane, Behind Smart Supermarket , 
Providenciales. Telephone: 649-332-6240

Healing Waters Ministries,
Blue Hills Providenciales  Tel: 941-5867

House of Prayer Church of God, 
Long Bay Road Providenciales  Tel: 941-8309

Kingdom Hall of Jehovah’s Witnesses,
Darrell Road, Grand Turk  Tel:946-2727

St. Monica’s Anglican Church 
P.O. Box 866 Cheshire Hall Providenciales
Tel: 946-4046
Fax:946-4046;941-8499
Turks and Caicos Mission of Seventh 
Day Adventists,
P.O. Box 803, Providenciales

Wesleyan Methodist Church, 
Blue Hills, Providenciales
Tel: 946-4075; 941-4223; 941-3596

United Pentecostal Church,
Brown’s Plaza, Leeward Highway, 
Providenciales       Tel: 956-5852

Paradise Baptist Church,
Five Cays, Providenciale
Tel:941-4349

Revival Faith Center, 
North Backsalina, Grand Turk
Tel:946-2349

Salem Baptist Church,
Mission Folly, Grand Turk
Tel:946-2565

Solid Rock Apostolic Ministries 
International,
Discovery Bay Providenciales 
Tel: 946-5181

This week on Newsline Featured Church, we turn the spotlight on All 
Saints Mission Church, located along the Leeward Highway in Provi-
denciales. The minister for that body of Christ is Pastor James Pros-
pere. All Saints Church, which has one of the largest memberships of 
the any such body in the Turks and Caicos Islands, conducts two ser-
vices on Sunday – the Sunday Morning Service and the Sunday Night 
Service. On Wednesday Night is Prayer Mee� ng and on Friday its their 
Youth Service. 

Life line Church Directory

Featured Church
LIFELINE

All Saints 
Mission Church
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HIGHLIGHTS OF NURSE AND NURSE 
AIDES ANNUAL CONFERENCE

Monday, May 12 was commemorated as Interna� onal Nurses Day. To coincide with the event, the Ministry of Health and Human Services staged its 5th Annual 
Nurses and Nurse Aides Conference, at Beaches Turks and Caicos Resort Villages and Spa. The following are photo highlights of the event.
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When the history of poli� cal change 
in the Turks and Caicos Islands is dis-
cussed, much of the focus is on elec-
� ons, speeches, ministers, rallies, and 
public events. But behind the public 
story was another history, one that un-
folded quietly in homes, around dinner 
tables, in private conversa� ons, and 
among trusted friends who believed the 
country could become something great-
er. 
Before and a� er the 1976 elec� on, my 
family’s home on West Road in Grand 
Turk became one of those places. Inter-
na� onal visitors connected to poli� cal 
ac� vism, Black consciousness move-
ments, and regional discussions on 
self-determina� on o� en came through 
our home. Conversa� ons about the fu-
ture of the Turks and Caicos Islands were 
held privately, out of the public eye
Most people never knew these meet-
ings were taking place.  At the centre of 
many of those discussions was J. A. G. 
S. McCartney.  To the public, he was a 
poli� cal leader. To my family, he was also 
a close family friend. 
My father, Lewis Edwin Astwood, be-
lieved deeply in JAGS McCartney and 
the movement growing around him. 
Their rela� onship extended far beyond 
poli� cs. Wherever JAGS went, my father 
was o� en there. They travelled togeth-
er, organised together, discussed strate-
gy together, and shared a vision for the 
country’s future.  
My father aff ec� onately called JAGS 
“Whoopie,” a nickname our family re-
members warmly, and that refl ects the 
closeness between the two men. Our 
families were close. My mother and 
JAGS’ wife were friends. 
We visited JAGS’ home at #1 Corktree 
Beach, and JAGS regularly visited ours. 
Discussions about the future poli� cal di-
rec� on of the Turks and Caicos Islands 
o� en took place quietly in these trusted 
spaces.  Many of the mee� ngs associat-
ed with the growing poli� cal awakening 
and the spread of Black consciousness 
across the Caribbean in the 1970s were 
held privately. 
Those involved understood the sensi� v-
ity of the moment. Very few outsiders 
fully grasped the extent of the organis-
ing, discussion, and prepara� on under-
way behind the scenes. 
At the � me, many young people across 
the Caribbean were becoming more 
poli� cally aware. Conversa� ons about 
Black iden� ty, local leadership, em-
powerment, self-determina� on, and 
poli� cal representa� on were spreading 
throughout the region. The Turks and 
Caicos Islands were not isolated from 
these infl uences. 
 A movement was building.  But move-
ments are not built only through 
speeches. They are also built through 
friendship, trust, sacrifi ce, organizing, 
and community support. At the same 
� me, my mother, Mildred Garland, be-
came involved in fundraising and com-
munity-based organizing connected to 
the early People’s Democra� c Move-
ment.  
She organised what is believed to have 
been the fi rst poli� cal beauty pageants 
connected to the party: 

50 Years of Ministerial Government

though the Turks and Caicos Islands 
were entering a new era in which local 
people would fi nally play a stronger role 
in shaping their country’s future. 
But on 9th May 1980, everything 
changed.  Chief Minister JAGS McCart-
ney died in a plane crash.  Shortly be-
fore the trip, my father had planned to 
travel to New York to see his newborn 
son, Ricky.  According to our family’s rec-
ollec� on, JAGS encouraged him to go.  
That decision may have saved his life.  At 
the � me of the tragedy, many govern-
ment ministers were outside the Turks 
and Caicos Islands.  Charles (Liam) Mc-
Guire was among those who fi rst an-
nounced the devasta� ng news to the 
country. 
For many supporters, the emo� onal im-
pact was overwhelming. The sense of 
momentum and hope that had carried 
so many people through the 1970s was 
deeply shaken a� er JAGS McCartney’s 
death. 
I s� ll remember standing among the 
large crowd gathered at the American 
Base Airport in Grand Turk, the very air-
port that today bears JAGS McCartney’s 
name.  I was fi � een and a half years 
old, just one month away from my six-
teenth birthday.  Dignitaries, residents, 

children, government offi  cials, and or-
dinary people stood together in grief as 
his body was brought home to the Turks 
and Caicos Islands.
 I remember watching American soldiers 
li�  his casket onto their shoulders in mil-
itary honours as they carried him from 
the plane. At that age, I could not fully 
grasp the poli� cal weight of the mo-
ment, but I understood the sorrow. 
People everywhere around me were 
crying, grown men, women, and chil-
dren alike. I remember the silence, the 
emo� on in the crowd, and the dignity 
of the ceremony. Even today, the mem-
ory gives me cold chills. It was one of 
the most powerful public moments of 
mourning I have ever witnessed in the 
Turks and Caicos Islands. 
For many people, it felt as though an era 
had suddenly come to an end. This ar� -
cle is not intended to rewrite history or 
to speak for everyone who lived through 
that period. It is simply part of the oral 
history and lived experience preserved 
within the Astwood family.  
Too much of our na� onal history s� ll 
lives only in memory.  And if these sto-
ries are not recorded, preserved, and 
shared carefully, an important part of 
the human story behind the poli� cal 
transforma� on of the Turks and Caicos 
Islands may eventually disappear forev-
er. 
About the Author 
Joan Astwood is a cultural heritage re-
searcher, storyteller, and founder of the 
Hon. Lewis Edwin Astwood Research Li-
brary, Museum and Learning Facility in 
the Turks and Caicos Islands. She is the 
daughter of Lewis Edwin Astwood and 
Mildred Garland Astwood. 
Her work focuses on preserving the po-
li� cal, cultural, and social history of the 
Turks and Caicos Islands through oral 
histories, museum exhibi� ons, story-
telling, archival preserva� on, and edu-
ca� onal ini� a� ves. She has spent years 
collec� ng historical materials, family 
histories, government records, cultural 
tradi� ons, and community memories 
connected to the development of the 
Turks and Caicos Islands. 
Joan Astwood is also developing na� on-
al heritage exhibi� ons and educa� onal 
programmes connected to the 50th An-
niversary of Ministerial Government in 
the Turks and Caicos Islands.

• Li� le Miss PDM  
• Big Miss PDM  
These events were not simply social ac-
� vi� es. They became fundraising eff orts 
that brought communi� es together and 
helped support the movement during 
its early years. 
She also organised children’s par� es, 
community ac� vi� es, care packages for 
elderly residents, and care packages for 
prisoners. During that period, poli� cs 
was not viewed solely as elec� ons and 
campaigning. For many involved, it was 
also connected to caring for people, 
strengthening communi� es, and creat-
ing hope. 
Communica� on also became an import-
ant part of the poli� cal awakening oc-
curring in the country.  My father helped 
establish a newspaper called The Voices 
of the People, edited by Edward “Ed” 
Stack. A radio talk show, The Voice, host-
ed by Herbert Been, was also launched 
during this period. These pla� orms be-
came part of the growing atmosphere 
of public discussion, poli� cal awareness, 
and na� onal conversa� on emerging 
across the islands. Then came 1976. 
For many people, the elec� on victo-
ry and the arrival of ministerial gov-
ernment represented hope. It felt as 

JAGS and Lewis with their wives

A series by Joan Astwood Sutton
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Beaches Turks & Caicos celebrates Stars at 
its Annual Prestige Awards

The French Village main stage at Beach-
es Turks and Caicos resort was trans-
formed into a dazzling beacon of green 
and gold as the resort celebrated its 
highest achievers. Under the inspiring 
banner of “One Team, One Vision, End-
less Achievements,” the annual Pres� ge 
Awards recently closed the chapter on 
an excep� onal 2025. 
More than 120 nominees across twelve 
dis� nct categories walked the red car-
pet, greeted by fl ashing cameras and the 
cheering of their peers. The evening was 
laced with vibrant entertainment that 
kept the energy high between award pre-
senta� ons. A� endees were also treated 
to an exquisite fi ve-course menu, care-
fully curated to match the pres� ge of the 
occasion and celebrate the rich culinary 
talent present at the resort. 
The event served as a powerful remind-
er of the dedica� on required to oper-
ate one of the premier family resorts in 
the Caribbean. General Manager Deryk 
Meany took the stage to address the au-
dience while refl ec� ng on a year of resil-
ience, innova� on and unparalleled guest 
service. 
“This is a celebratory milestone that as 
leaders we are happy to share with the 
stars of the hospitality industry,” Meany 
shared. “You have shown the world the 
true me� le of leadership and commit-
ment here at Beaches Turks and Caicos.”
To further recognize unique contribu-
� ons to the resort’s opera� onal success, 
Meany personally distributed the Gener-
al Manager’s Special Awards. These hon-
ours were bestowed upon Eric ‘Cook-
ie’ Johnson from the kitchen, Harriet 
Beeput from administra� on, and Javier 
Sarita from the entertainment depart-
ment for their excep� onal behind-the-
scenes dedica� on. 
The climax of the evening featured the 
announcement of the resort’s most 
pres� gious overarching awards. Felipe 
Luzardo Neira from the kitchen took 

home the MVP of the Year (Manager 
of the Year) award, while Chad Peterkin 
from engineering and maintenance was 
named All-Rounder of the Year (Super-
visor of the Year). The loyalty & trav-
el department proved their collec� ve 
strength by securing the A-Team of the 
Year � tle. 
Individual team members were also 
recognized for their ul� mate service 
standards. Deandra Astwood from the 
front offi  ce earned the Pla� num Team 
Member of the Year award. The highest 
individual honour, Diamond Team Mem-
ber of the Year, was awarded to Javain 
Campbell from the restaurant depart-
ment. Campbell used his moment in the 
spotlight to highlight the importance of 
cross-departmental collabora� on and 
community outreach.
“This accolade is a testament to the com-
mitment and teamwork within all the 

departments of the resort,” Campbell 
noted a� er receiving his award. “The op-
portunity to volunteer at diff erent San-
dals Founda� on ac� vi� es as well as be a 
mentor to other team members means 
the world to me. This achievement will 
allow me to do more in leadership as I 
have been tasked with represen� ng the 
en� re team here at the resort.” 
The Pres� ge Awards ensured that every 
facet of the resort’s opera� ons received 
proper recogni� on. From environmental 
sustainability to guest entertainment, 
the specifi c category winners showcased 
a wide array of talents:
• Movers & Shakers was awarded to 
Katherine ‘Tinkerbell’ Jiminez from the 
entertainment department
• Legendary Team Member was secured 
by Kadian Smith from the restaurant
• Circle of Joy went to Emanie Jocelyn 
Seide from security and loss preven� on

• Earth Guardian was claimed by Ber-
nard Florvil from engineering and main-
tenance
• Sandals Founda� on Sen� nel was 
awarded to Tanya Swann from adminis-
tra� on
• Standing Ova� on Award was proud-
ly accepted by Richard Myers from the 
laundry team
• Money Maker Award went to Teesha 
McCallum-Hamilton from the resort 
shop
• Heart of the House Hotel Manager’s 
Award was presented to Carlton Biggs 
from stewarding department 
• People’s Choice Award was won by 
Claire Ann Balones from the off  site de-
partment
• Pacese� er Award was given to Kassan-
dra Henry from accounts & cost control
• Founder’s Circle Award was claimed by 
Susan Ou� en from the restaurant
As the night drew to a close, the focus 
shi� ed to the rigorous selec� on process 
that led to the evening’s celebra� ons. 
The Pres� ge Awards do not merely look 
at a single moment of excellence, but 
rather evaluate a full twelve months of 
unwavering dedica� on to the guest ex-
perience. Human Resources Manager 
Owenta Coleby highlighted the reward-
ing journey these team members took to 
reach the main stage. 
“This event is a culmina� on of a number 
of ac� vi� es for the resort’s leadership 
and the team members who have been 
exemplary and consistent throughout 
the year,” Coleby shared. “Congratula-
� ons are in order for each nominee as 
they have been crowned winners for the 
diff erent months of 2025.”
With the trophies distributed and the 
2025 season offi  cially wrapped, the staff  
at Beaches Turks and Caicos now look 
forward. Fueled by the “One Team, One 
Vision” mantra, these award winners are 
already se�  ng the standard for another 
year of endless achievements.

Beaches Turks and Caicos Diamond Team Member of the Year Javain Campbell (c) with General Manager 
Deryk Meany (L) RMD James McAnally

Beaches Turks and Caicos entertainment team durign one of the performances

Beaches Turks and Caicos winners celebrate at the end of the evening
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Arielle Neely Makes History as First TCI 
Representative at Regional Youth Forum

Arielle Neely, a fi nalist for the Common-
wealth Youth Awards 2026 and Youth 
Lead for the Caribbean Youth Dialogues 
(CYD), represented Caribbean youth at 
the Forum of Children, Adolescents and 
Youth of La� n America and the Caribbean 
in San� ago, Chile. 
The forum formed part of the Forum of 
the Countries of La� n America and the 
Caribbean on Sustainable Development 
convened by the United Na� ons Econom-
ic Commission for La� n America and the 
Caribbean (ECLAC) between April 13 - 16, 
2026.
Neely made history as the fi rst Turk and 
Caicos Islander to represent Caribbean 
youth at the regional forum. 
During the session, she delivered a re-
gional youth posi� on statement high-
ligh� ng priori� es discussed during the 
Caribbean Youth Dialogues held in March 
2026. The discussions focused on Sus-
tainable Development Goals (SDGs) 6, 7, 
9, 11 and 17, including water security, re-
newable energy, innova� on, sustainable 
communi� es and regional partnerships.
The Caribbean Youth Dialogues is a re-
gional consulta� ve pla� orm convened by 
ECLAC Caribbean that engages Caribbean 
youth in discussions on climate resilience, 
inclusive development and youth-cen-
tered policy reform.
Under the theme, “5 More… Let’s Talk 
About It,” Neely worked alongside co-
leads Esquire Henry and TeHilla Malo-
ney-Joseph to support regional consulta-
� ons involving youth from more than 15 
Caribbean countries. Together, they coor-
dinated engagement and facilitated dis-
cussions among youth par� cipants from 
across the Caribbean.
During her address, Neely highlighted 
several recommenda� ons advanced by 
Caribbean youth.
On SDG 6, youth par� cipants stressed 
the importance of improving water se-
curity through stronger governance, cli-
mate resilience and community owner-

ship. Examples from The Bahamas and 
Saint Lucia demonstrated the value of 
youth-inclusive policy development and 
grassroots environmental ac� on. Carib-
bean youth also proposed the crea� on of 
a Caribbean Water Resilience Framework 
to improve regional coordina� on and 
long-term water preparedness.
On SDG 7, discussions focused on renew-
able energy and energy equity. Caribbean 
youth par� cipants pointed to the solar 
energy expansion in An� gua and Barbuda 
and the carbon-nega� ve achievements 
of Suriname as examples of regional po-
ten� al. However, high electricity costs 
and dependence on imported fuel con-
� nue to aff ect many Caribbean countries. 
Youth therefore called for greater invest-
ment in renewable energy systems, tech-
nical training and policies that make clean 
energy more accessible and aff ordable.
On SDG 9, par� cipants discussed inno-
va� on, infrastructure and entrepreneur-
ship. Caribbean Youth highlighted that 
while young people are crea� ve and resil-
ient, challenges such as limited fi nancing 
and infrastructure gaps con� nue to slow 
progress. Experiences shared from Jamai-
ca, Dominica and Saint Ki� s and Nevis 
reinforced the need for stronger regional 
coopera� on, digital development and in-
creased support for youth-led business-
es.
On SDG 11, Caribbean youth discussions 
centred on sustainable communi� es and 
urban development. Par� cipants raised 
concerns surrounding housing, transpor-
ta� on, commu� ng challenges and access 
to safe public spaces. Experiences from 
countries including Guyana, Barbados 
and Grenada highlighted the importance 
of people-centred planning that priori� s-
es inclusive, accessibility and youth par-
� cipa� on in na� onal development.
Discussions on SDG 17 reinforced the im-
portance of partnerships in achieving sus-
tainable development across the region. 
Youth representa� ves highlighted the val-

ue of South-South coopera� on, regional 
collabora� on and mul� -stakeholder part-
nerships in strengthening capacity, shar-
ing resources and advancing collec� ve 
Caribbean priori� es. Examples from the 
Turks and Caicos Islands, The Bahamas, 
An� gua and Barbuda, Barbados, Jamaica, 
Saint Lucia and Hai�  demonstrated the 
impact of collabora� ve regional ac� on.
Refl ec� ng on the experience, Neely de-
scribed the moment as both personal 
and professional growth.
Last year, she made her debut address 
at the United Na� ons ECOSOC Youth Fo-
rum, being the fi rst representa� on from 
the Turks and Caicos Islands. Speaking on 
Sustainable Development Goal (SDG) 8, 
she highlighted how the Na� onal Intern-
ship and Appren� ceship Programme was 
advancing youth employment ini� a� ves. 
She described the experience as transfor-
ma� ve, no� ng that she le�  with a person-
al objec� ve: to move from a par� cipant 
to an architect of dialogue —helping to 
shape the very spaces where global con-
versa� ons take place, rather than only 
contribu� ng within them. That aspira-
� on, she said, has now begun to mate-
rialize through her role as a Youth Lead 
for the Caribbean Youth Dialogues and 
her representa� on of Caribbean youth in 
San� ago.
She refl ected on the signifi cance of the 
moment, sta� ng:
“This moment is bigger than representa-
� on. It signals that the Caribbean’s future 
is not something youth are wai� ng for — 
it is something we are ac� vely building, 
shaping and demanding.”
She also expressed gra� tude to Can-
dice Gonzales from ECLAC Subregional 
Headquarters for the Caribbean and her 
team for their guidance and leadership 
throughout the Caribbean Youth Dia-
logues and The Forum of Children, Ado-
lescents and Youth of La� n America and 
the Caribbean. She emphasized that SDG 
17 extends beyond tradi� onal no� ons 

of partnerships for development, em-
phasizing instead the cri� cal importance 
of intergenera� onal collabora� on in ad-
vancing sustainable progress across the 
region.
Supported by United Na� ons ECLAC, 
Neely’s par� cipa� on underscores the 
growing recogni� on of youth leadership 
from the Turks and Caicos Islands within 
regional and interna� onal policy spaces 
and highlights the cri� cal role Caribbean 
youth con� nue to play in shaping sus-
tainable development solu� ons for the 
region.
Neely described the experience as a re-
minder that meaningful youth leadership 
is built through purpose, persistence, 
and strategic alignment, emphasizing the 
need for con� nued investment in youth-
led spaces that translate dialogue into 
ac� on. She commented, “Leadership is 
not granted by proximity to power, but 
earned through the courage, vision and 
persistence to shape the spaces we occu-
py. When young people lead with clarity 
of purpose and decisive ac� on, we do 
more than par� cipate in conversa� ons – 
we transform them to advance our region 
and redefi ne its future.”

Arielle Neely among Commonwealth Youth Award 2026 Youth Leaders Arielle Neely making her presentation

The TCI Commonwealth Youth Award Caribbean 
Representative Arielle Neely3
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TCICC Sets the National Standard: First Organisation 
in TCI to Earn ISO 9001:2015 Certifi cation

 The Turks and Caicos Islands Com-
munity College (TCICC) has achieved 
ISO 9001:2015 Cer� fi ca� on, marking 
a defi ning and historic milestone for 
both the ins� tu� on and the na� on.
TCICC is now the fi rst organisa� on 
in the Turks and Caicos Islands to be 
cer� fi ed to this interna� onally rec-
ognised Quality Management System 
(QMS) standard. While three oth-
er organisa� ons within the country 
hold ISO cer� fi ca� ons in diff erent 
standards, TCICC stands as the fi rst 
and only organisa� on to achieve ISO 
9001:2015 cer� fi ca� on, the global 
benchmark for quality management 
and con� nuous improvement. 
This achievement posi� ons TCICC 
not only as a na� onal leader, but as 
a forward-thinking ins� tu� on delib-
erately building a future grounded in 
excellence, accountability, and global 
relevance. 
A Defi ning Moment in Ins� tu� on-
al and Na� onal Transforma� on ISO 
9001:2015 cer� fi ca� on affi  rms that 
TCICC operates with structured, mea-
surable, and con� nuously improving 
systems that ensure the consistent 
delivery of high-quality academic and 
administra� ve services. 
This milestone is the result of a rigor-
ous, ins� tu� on-wide transforma� on 
that has strengthened: 
• Consistency and quality of academ-
ic and administra� ve services  
• Student and stakeholder sa� sfac-
� on  
• Opera� onal effi  ciency and transpar-
ency  
• Risk management and compliance 
frameworks  
• Evidence-based, data-driven deci-
sion-making  
More than a cer� fi ca� on, this 

achievement refl ects a disciplined 
commitment to excellence and re-
inforces TCICC’s role as a catalyst for 
human capital development and na-
� onal progress. 
Excellence in Execu� on: An Ins� tu-
� on-Wide Achievement 
The cer� fi ca� on was led by the Col-
lege’s Quality Assurance Unit under 
the leadership of Mrs. Venessa Bu-
chanan-Williams, whose strategic 
direc� on and disciplined execu� on 
were instrumental in achieving this 
milestone. 
Supported by a cross-func� onal team 
of process owners across all divisions, 
the ini� a� ve represented a truly in-
s� tu� on-wide eff ort. From academ-
ic aff airs to student services, human 
resources, fi nance, IT, marke� ng, and 
opera� ons, every unit contributed 
to embedding a culture of quality, 
accountability, and con� nuous im-
provement. 
Mrs. Buchanan-Williams, Quality As-
surance Manager and Project Lead, 
stated: 
“ISO 9001:2015 required more than 
documenta� on. It required transfor-
ma� on. It challenged us to examine 
how we work, how we serve, and 
how we improve. What we have built 
is not a system for cer� fi ca� on, but a 
system for sustained excellence.” 
Leadership Perspec� ve: Excellence by 
Design 
Dr. Candice Williams, President and 
Chief Execu� ve Offi  cer of TCICC, de-
scribed the achievement as a trans-
forma� onal milestone: 
“This is not simply the a� ainment of 
a cer� fi ca� on. It is the ins� tu� on-
alisa� on of excellence. At TCICC, we 
have made a deliberate decision that 
quality will not be incidental; it will 

be engineered, measured, and con-
� nuously improved. Achieving ISO 
9001:2015 cer� fi ca� on signals to our 
students, partners, and the na� on 
that TCICC is opera� ng at interna� on-
ally recognised standards, while re-
maining deeply commi� ed to na� on-
al development. As we advance our 
vision of becoming the fi rst choice for 
educa� on and training in the Turks 
and Caicos Islands and beyond, this 
milestone ensures that our founda-
� on is not only strong, but globally 
compe� � ve.” 
Governance Commitment to Quality 
and Accountability 
Chair of the TCICC Board of Gover-
nors, Mrs. Sheba Wilson, highlighted 
the governance perspec� ve: 
“The Board remains commi� ed to 
ensuring that TCICC operates with 
the highest levels of accountability, 
transparency, and excellence. Achiev-
ing ISO 9001:2015 cer� fi ca� on as 
the fi rst organisa� on in the Turks 
and Caicos Islands to do so is a clear 
demonstra� on that the College is not 
only mee� ng expecta� ons, but set-
� ng new benchmarks for ins� tu� onal 
quality within the 
region.” 
Na� onal Recogni� on and Govern-
ment Endorsement 
The Honourable Rachel Marshall 
Taylor, Minister of Educa� on, Youth, 
Sports and Culture, commended the 
College: 
“This achievement represents a sig-
nifi cant step forward for the Turks 
and Caicos Islands. TCICC has demon-
strated that our na� onal ins� tu� ons 
can operate at the highest interna-
� onal standards. 
As the fi rst organisa� on in the coun-
try to achieve ISO 9001:2015 cer-

� fi ca� on, the College is se�  ng a 
powerful precedent for quality, ac-
countability, and excellence across all 
sectors. This milestone strengthens 
confi dence in our educa� on system 
and underscores TCICC’s vital role in 
developing the human capital need-
ed to drive na� onal growth and com-
pe� � veness.” 
Embedding a Culture of Con� nuous 
Improvement 
ISO 9001:2015 is not an endpoint; it is 
a framework for sustained excellence. 
Through its Quality Management Sys-
tem, TCICC will con� nue to: 
• Conduct structured internal audits 
and management reviews  
• Proac� vely iden� fy and mi� gate 
risks  
• Enhance stakeholder sa� sfac� on 
through responsive service delivery  
• Strengthen governance and ac-
countability mechanisms  
• Drive innova� on in teaching, learn-
ing, and ins� tu� onal opera� ons  
This ensures the College remains ag-
ile, responsive, and future-ready in an 
evolving global educa� on landscape. 
Posi� oning TCICC for the Future 
As the fi rst organisa� on in the Turks 
and Caicos Islands to achieve ISO 
9001:2015 cer� fi ca� on, TCICC is stra-
tegically posi� oned to: 
• Expand regional and interna� onal 
partnerships  
• Increase student enrolment and 
stakeholder confi dence  
• Enhance global compe� � veness  
• Lead na� onal dialogue on quality 
assurance and ins� tu� onal excellence  
This milestone demonstrates that 
TCICC is ac� vely shaping the future 
of educa� on and ins� tu� onal excel-
lence in the Turks and Caicos Islands 
and beyond. 

Minister of Technology, Innovation, Energy and Information Hon. E. Jay Saunders (second left), presents Mrs. 
Vanessa Buchanan Williams (third from left), Quality Assurance Manager at the TCI Community College with 
a plaque for her leading role in the college attaining ISO 9001:2015. Sharing in the moment are: Hon. Rachel 
Taylor (left), Minister of Education, Youth, Sports and Culture; and Dr. Candice Williams, President of the TCI 
Community College.

From left: Hon. Rachel Taylor - Minister of Education, Youth Sports and Culture; Hon. Zhavargo Jolly – Min-
ister of Tourism; Hon. Jamell Robinson – Deputy Premier and Minister of Immigration and Border Services; 
Hon. Shaun Malcolm – Minister of Public Safety and Telecommunications; and Hon. Rhondalee Braithwaite-
Knowles – Attorney General for the Turks and Caicos Islands, attending the celebration of TCI Community 
College’s attaining ISO 9001:2015 Certifi cation.
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How to spot 
pancreatic cancer
PANCREATIC CANCER happens when 
malignant or cancerous cells grow, 
divide, and spread in the pancre-
as. The pancreas is a six-inch-long, 
spongy, tube-shaped organ located in 
the back of the abdomen, behind the 
stomach.
 It has two major jobs in the body, 
to make diges� ve juices (called en-
zymes) that help break down food, 
and to make hormones including in-
sulin that control the body’s use of 
sugars and starches.
Many people o� en do not have 
symptoms in the early stages of this 
disease. However, as the cancer 
grows and spreads, pain o� en de-
velops in the upper abdomen and 
some� mes spreads to the back. The 
pain may worsen a� er you eat or lie 
down. Other symptoms may include 
jaundice, nausea, loss of appe� te, 
weight loss, fa� gue, weakness, and 

depression.
Doctors rarely fi nd pancrea� c cancer 
in its early stages when it is easiest 
to treat, and that is why it is one of 
the deadliest cancers. About nine per 
cent of people with pancrea� c cancer 
live at least fi ve years a� er diagnosis. 
However, the fi ve-year survival rate is 
much be� er if it has not spread past 
the pancreas. The survival rates do 
not predict what will happen to any 
single person and may not refl ect 
newer types of treatment.
Experts do not know the exact cause 
of pancrea� c cancer. However, cer-
tain gene muta� ons can cause it. 
Other risk factors include smoking, 
age (it is usually diagnosed in people 
older than 45), diabetes, chronic pan-
crea� � s due to a gene� c muta� on, 
liver cirrhosis, family history of the 
condi� on, obesity, certain chemicals, 
and race.

It can be hard to fi nd this disease 
early on. A doctor may not see or 
feel a small tumour during a rou� ne 
exam. To help make the diagnosis, 
you may get imaging tests such as 
an ultrasound or CT scan. The green 
area shown in this CT scan appears to 
be cancer in the pancreas and liver. 
These studies also help your doctor 
choose the most appropriate treat-
ment. For a diagnosis, you will get a 
biopsy, in which your doctor uses a 
needle or does an opera� on to take 
a bit of � ssue from the tumour for 
tes� ng.
People diagnosed with pancrea� c 
cancer o� en fi nd it diffi  cult to main-
tain their weight and follow a healthy 
diet. The pancreas has two main 
func� ons: an exocrine func� on that 
helps in diges� on of food and an en-
docrine func� on that regulates blood 
sugar. Even if pa� ents con� nue to eat 
and digest food normally, pancrea� c 
cancer releases compounds into the 
bloodstream that break down mus-
cle and fat, causing pa� ents to lose 
weight and muscle mass, as well as 
feel fa� gued.
Chemotherapy, radia� on and surgery 
are treatments available for pancre-
a� c cancer. Regardless of treatment 
type, pancrea� c cancer takes a toll 
on the body and a person’s ability 
to maintain a healthy diet and nu-
tri� on. Below are some � ps pa� ents 
with pancrea� c cancer fi nd helpful to 
op� mise nutri� on during and a� er 
treatment.
MONITOR AND MAINTAIN A 
HEALTHY WEIGHT
It is normal to lose some weight a� er 
being diagnosed with pancrea� c can-
cer and beginning treatment. Exces-
sive weight loss and poor nutri� on 

can cause a decrease in the body’s 
ability to fi ght infec� on and tolerate 
treatment. To help maintain a healthy 
weight, weigh yourself weekly, avoid 
excessive weight loss, and seek help 
early with your care team to op� mise 
nutri� on.
STAY HYDRATED
Drink enough fl uid during cancer 
treatment to prevent dehydra� on. 
Aim for eight eight-ounce glasses (64 
ounces) per day, to avoid feeling full 
at meal� me, drink fl uids one hour 
before or a� er a meal, choose bev-
erages that contain calories and nu-
trients and avoid excess caff eine and 
alcohol, which may lead to dehydra-
� on.
EAT SMALL, FREQUENT MEALS
Frequent small meals will ensure 
your body has enough nutrients to 
tolerate treatment. Smaller meals are 
o� en be� er tolerated when enduring 
treatment side eff ects like nausea 
and lack of appe� te. Consider se�  ng 
an alarm to eat fi ve to six meals per 
day every three to four hours.
CONSIDER THE USE OF 
LIQUID SUPPLEMENTS OR SHAKES
As a side eff ect of treatment, some-
� mes food becomes less palatable or 
diffi  cult to digest
When it is diffi  cult to eat, liquids are 
easier to digest and can o� en be bet-
ter tolerated. Be sure these supple-
ments are protein rich.
CHOOSE FOODS THAT ARE EASY TO 
DIGEST
Side eff ects of pancrea� c cancer 
treatment can impact diges� on. 
Chopped, so�  or boiled foods are 
easier for the body to digest. Avoid 
foods like red meat, pork or raw veg-
etables during � mes when diges� on 
is a challenge.
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A&G Department:
   • Director of Owners Rela� ons 
To improve and cul� vate rela� onships with the owners of South Bank in the area of property management, opera� ng models & effi  ciencies, integra� on with resort, 
residen� al standards, opera� onal policy and procedures and enhancing homeowner experiences. This role also oversees all maintenance and repairs to the owner’s 
property grounds and villa and coordinates events and func� ons that the owners wish to host with the resort for execu� on. The Director of Owner Rela� ons will also 
responsible for managing estates’ budgets and accounts so that an accurate report can be relayed to the owners.

Job Specifi ca� on 
   • Technically savvy and familiar with Guest Services opera� ng/budge� ng systems and spreadsheets.
   • Basic Accoun� ng skills/ experience is preferred. 
   • Ability to iden� fy and solve problems.
   • Professional & appropriate business appearance and demeanor.
   • Excellent English verbal and wri� en communica� on skills.
   • Flexibility to meet the demands of a 24-hour opera� on

Requirements 
   • A post-secondary diploma or degree in a fi eld of study related to this profession, Hospitality or Project Management.
   • 5 years of experience in a comparable posi� on and/or an equivalent combina� on of educa� on and experience.
   • Minimum 3 years’ experience in a management/ leadership role.
   • Experience in working in a 5-star resort.
   • Experience successfully leading in a fast-paced environment and priori� zing demands.
Reports: General Manager   
   Salary: $84,000.00- per annum

Food and Beverage Department:
   • Director of Food and Beverage 
   • Bartender
   • Server

Job Descrip� on 
Provides func� onal assistance and direc� on to the Food and Beverage opera� on, Pool and Beach opera� on and interacts with resort members and individuals out-
side the Resort including, but not limited to suppliers, compe� tors and other members of the local community. Responsible for coordina� ng func� ons and ac� vi� es 
with department heads as appropriate. The Director of Food & Beverage will be responsible for the opera� ons of Food & Beverage, Pool and Beach Department and 
special events/ func� ons, as well as the VIP facili� es behind the scenes management.

Job Specifi ca� on 
   • Planning and Organizing - To plan all opera� onal procedures, to plan and organize all recruitment, grow revenue of the F&B Department and Pool and Beach De-
partment and to improve service and quality. 
   • To coordinate with the heads of P&B and F&B departments to ensure adequate coordina� on and opera� ons implementa� on
   • Implement departmental strategies and ac� on plans in accordance with the resort’s strategic and sales plans
   • To plan the yearly revenue target
   • To plan and get the desired cost price for products sold by the resort
   • To plan on upgrading the standards within the Resort
   • To liaise with the sales & marke� ng manager to set the strategy for the F&B department

Kitchen Department:

   • Senior Chef de Par� e 
   • Chef de Par� e 
   • Pastry Chef 
   • Sushi Chef
   • Wok Chef
   • Cook 

Job Specifi ca� on:
   • Prepare all types of sushi, including maki, nigiri and sashimi;
   • Prepare appe� zers, soups and salads that are close to the philosophy of Japanese cuisine;
   • Add addi� onal fl avors to sushi rolls with ginger, rice vinegar, wasabi and soy sauce, when appropriate.
   • Must be knowledgeable with handling the Wok.

Qualifi ca� ons:
   • Must have at least 3 to 5 years’ experience with making sushi and Wok skills
   • Must be experienced in Asian cuisine, par� cularly in Wok skills
Reports: Sous Chef

OPEN JOB OPENINGS
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Salary: $24,000 – $27,600- per annum
Rooms Division Department:

•Director of Rooms 

The Director of Rooms is responsible for overseeing the Guest Services, Personal Concierge, Housekeeping and Laundry Departments. This role also includes develop-
ing and implementing strategies to increase revenue and profitability to ensure a high level of efficiency and satisfaction for guests and team members.

Job Specification
   • Understanding market dynamics, enterprise level objectives and important aspects of the company’s business to accurately diagnose strengths and weaknesses, 
anticipate opportunities and risks, identify issues, and develop strategies and plans. Aligning individual and team actions with strategies and plans to drive business 
results. 
   • Obtaining and seeing to the appropriate use of equipment, facilities, and materials needed to do certain work. 
   • Works with Resort’s leadership team to determine areas of concern and develops strategies to improve the departments’ financial performance. 
   • Establishes challenging, realistic and obtainable goals to guide Rooms Division operation and performance. 
   • Strives to improve service performance
   • Develops and manages Resort budgets. 
   • Focuses on maintaining profit margins without compromising guest or employee satisfaction
   • Ensures that the individual departments are focused on daily labour, expense and revenue management
   • Analyses and assesses each department’s capital needs in order to prepare the Rooms Division’s capital requests in to ensure that divisional needs are met

Requirement 
   • A post-secondary diploma or degree in a field of study related to this profession; 5 years of experience in a comparable position and/or an equivalent combination 
of education and experience.
   • Detailed hotel Rooms Division operating knowledge; demonstrated strong leadership and strategic planning skills; and proven achievements in optimizing guest 
and team member engagement and financial performance.
   • Experience successfully leading in a fast-paced environment and prioritizing demands.
   • Strong interpersonal, team member relations and leadership abilities.
   • Well versed in hotel Rooms Division financial aspects

Reports: General Manager 
   Salary: $102,000 per annum

Guest Service Department
   • Guest Services Director
   • Guest Services Manager  
The Director of Guest Services will have accountability to ensure performance, guest satisfaction, continual review and improvement of processes related to the 

   • Spa Supervisor  
   • Spa Therapist 

Job Specification:
   • Asking questions to uncover clients’ preferences and identify any medical concerns or allergies
   • Explaining the steps of therapies and answering questions before, during and after services
   • Administering therapies, such as massages and facials
   • Notating client records with services performed and any important reminders for future services
   • Thoroughly cleaning equipment and changing sheets before each appointment
   • Updating inventory when removing supplies from storage
   • Handling client complaints and reporting injuries or illnesses to management
   • Recommending additional products and services that may benefit the client.

Reports: Guest Service Director
Salary: $18,304 per annum

   • Head Butler 
   • Butler
   • Junior Butler 

Job Specification:
   • Meet guests when they arrive and getting them settled in their rooms
   • Anticipate guests’ needs by learning their preferences, allergies, dislikes, etc.
   • Have a thorough understanding of all spirits and specialty foods in stock
   • Assess and restock wine and spirit collections as necessary
   • Serve meals and pour drinks for guests
   • Communicate with housekeeping to ensure rooms are cleaned at the most convenient time for guests
   • Run errands for guests when necessary
   • Ensure guests’ rooms are clean and tidy up when necessary
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Qualifications:
   • Experience as a Butler or similar role in the hospitality industry
   • Strong multi-tasking skills
   • Excellent organizational skills

Reports: Director of Guest Services 
   Salary: $45,000 per annum

Housekeeping Department:
   • Executive Housekeeper 
   • Housekeeping Supervisor 
   • Room Stylist Attendants (room, public area, laundry Attendants)
   • Houseman
   • Housekeeper

Job Specification:
   • Reports to work on time, with a clean uniform, neatly groomed and in accordance with company guidelines. 
   • Follows hotel grooming and position dress standards, including name tag and proper shoes.                                
   • Proceeds to Housekeeping Office immediately and follows procedures for signing/clocking in.
   • Following department guidelines, collects assignment worksheets and keys as required. Take careful note of special requests including, early make ups, checkouts   
      and arrival, late departure and arrivals. 
   • Take due note of announcements on Notice Board and actively seek out information relevant to daily departmental and hotel operations.
   • Attend pre-shift briefings as directed.
   • Remove cart, equipment and work supplies from storage area. 
   • Inventory all supplies on cart before proceeding to work station. Report discrepancies to Supervisor or Section leader immediately.
   • Daily management for all engineering operations including building and plant maintenance and protection, maintenance of guest rooms, public spaces and 
      energy 

conservation.
   • Long term asset protection and effective Capex management

Reports: General Manager 
    Salary: $120,000 per annum

IT Department
   • IT Manager 
Job Specification:

A key member of South Bank team, primary responsibility is to maintain and manage the information technology infrastructure of Grace Bay Resorts which includes 
all the member hotels and villas. service and quality. 
This position reports and work directly with the Director of IT.

Job Specification 
   • Ensure all areas of the hotel and resort across all properties are supported with proper computer systems.
   • Provide technical support for all hotel and resort IT systems including but not limited to servers / network infrastructure / workstation and laptop / printers / wifi  
      system / streaming infrastructure / point of sale / IOTs; Telecommunication systems including carriers, pbx, mobile systems, voip; All Hotel Software (Property 
      Management System, Point of Sale, Back Office Financial, Time Management System; Productivity Applications (Microsoft Office, Google Workspace, 
      Collaboration Tools); Administration of Email Systems (Kerio, Microsoft, Google Workspace).
   • Perform system administration and maintenance task including data protection / backup and disaster recovery at sites; vulnerability management; 
      management od software maintenance and updates (windows, office and etc); management of virus protection and endpoint protection; surveillance and control 
      systems.
   • General network and user administration tasks. 
   • Management and overseeing of IT-related projects across properties.

         Salary: $60,000.00- per annum

Reports: Director of IT     

• At least 5 years of experience in a management role, preferably within a well-reputed 5-star exclusive resort/ luxury country-club 
• Strong command of the operations of restaurants and accommodations facilities
• Good understanding of procurement functions, pricing strategies as well as sales & marketing methods

Salary: $102,000.00- per annum

Pool and Beach Department:
   • Pool and Beach Manager 
The Pool & Beach Manager directs and organizes the activities of the Pool & Beach departments to maintain the high standards of the service offered

Job Specification:
   • Planning and Organizing - To plan all operational procedures, to plan 
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and organize all recruitment of the Pool & Beach areas to improve service and quality.  
   • Manage and oversee Pool & Beach Supervisors and Attendants 
   • Ensure that all equipment and tools are available and to give the guests the best vacation possible 
   • Must be detailed oriented with an ability to handle multiple priorities
   • Ensure guest satisfaction within the Pool & Beach department
Reports: Director of Food & Beverage    
   Salary: $54,000.00- per annum

Kitchen Department
   - Executive Chef
   - Executive Sous Chef 

The Executive Chef is responsible for all culinary activities for the Resort. This position will oversee all activity in the kitchen, train personnel, plan menus, oversee 
product purchasing and manage culinary budget. The Executive Chef needs to be able to assist the Group Director of Food & Beverage in required projects.

Job Specification:
   • Participate in the production of all pastry items.
   • Create centerpieces in a timely manner, utilizing chocolate, pastille, sugar, and dead dough.
   • Plate desserts.
   • Ensure that all ingredients, supplies, and equipment are properly stored.
   • Maintain production records.

Qualifications:
   • Minimum 3 years of hands-on pastry shop experience in a fast-paced, hotel environment.
   • Excellent communication skills.
   • Ability to convert formulas and follow production lists.
   • Strong time management skills and ability to work effectively in a fast-paced environment.
   • Ability to lift and move materials of various weights and sizes.
Reports: General Manager 
Salary: $104,000 per annum

Guest Services, Concierge, Loss Prevention, Valet and Call Center oversight. They would be responsible for providing strategic leadership and direction to ensure the 
Guest Services department drives guest and team member engagement, achieves operational and financial excellence and upholds brand standards.

Job Specification 
   • Understanding market dynamics, enterprise level objectives and important aspects of the company’s business to accurately diagnose strengths and weaknesses, 
      anticipate opportunities and risks, identify issues, and develop strategies and plans. Aligning individual and team actions with strategies and plans to drive 
      business results. 
   • Obtaining and seeing to the appropriate use of equipment, facilities, and materials needed to do certain work. 
   • Works with Resort’s leadership team to determine areas of concern and develops strategies to improve the departments’ financial performance. 
   • Establishes challenging, realistic and obtainable goals to guide the Guest Services Department’s operation and performance. 

Qualifications:
   • A post-secondary diploma or degree in a field of study related to this profession; 5 years of experience in a comparable position and/or an equivalent 
      combination of education and experience.
   • Detailed hotel Guest Services operating knowledge; demonstrated strong leadership and strategic planning skills; and proven achievements in optimizing guest 
      and team member engagement and financial performance.
   • Experience successfully leading in a fast-paced environment and prioritizing demands.
   • Strong interpersonal, team member relations and leadership abilities.
   • Well versed in hotel Guest Services financial aspects
• Reservation Manager 
Reservations Manager will be responsible of aligning goals and strategies to increase conversion rates and drive ancillary revenue following the guidelines and 
training in line with Grace Bay Resorts brand standards that ensure delivering a superior guest experience. They will support the remote Leisure and Group Sales 
team with availability inquires and leads. They will set the standards for reservations & pre-arrivals and resolve guest issues and complaints and will build reports, 
manage guest profiles and work closely with Director of Reservations, Grace Bay Resorts and Vice President of Sales and Marketing to manage inventory, rates and 
promotions that ensure resort revenue budgets are met monthly.

Job Specification 
   • Must be trained on all Grace Bay Resorts properties in order to cross sell as needed including Grace Bay Club, Point Grace, West Bay Club, Rock House and Private
      Villa Collection 
   • Maintain efficient sales office procedures and ensures the maintenance of accurate and updated account files and 
   • follow¬ up procedures
   • Maintain all sales systems, such as sales records and reports, conference calendar, travel calendar and database and
   • any other systems that are in place or are added
   • Assist in designing new sales promotions and campaigns to drive additional sales from various markets
   • Identify and analyze competition in both local and regional markets 
   • Periodic international travel as may be required 

Qualifications:
   • Strong established relationship with key partners: Virtuoso, Signature, Ensemble, Leading Hotels of The World, and American Express Fine Hotels & Resorts
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   • Working knowledge of Synxis and Opera is required and interfaces
   • Proficient in setting room rate structures within GDS and PMS
   • Third party extranet partner sites experience
   • Previous working knowledge of Preferred Hotels & Resorts extranet site 

Reports: Director of Rooms  
   Salary: $37,941 per annul

Qualifications:
   • High School diploma is a must but an Associate’s degree in Hospitality, Tourism or Business Administration is preferred
   • Experience working at luxury hotel standards
   • Good organizational and time management skills with the ability to work under pressure and to multiple deadlines.
   • Ability to work independently as well as on a team
   • Ability to read and write English proficiently and perform basic arithmetic 
   • Must possess and demonstrate excellent time management skills and ability to manage resources and prioritize and organize work efficiently and effectively.  
   • Possess and demonstrate a keen eye for details
   • Must be an extremely honest person with high levels of integrity

Reports: Director of Rooms  
   Salary: $64,304 per annum

Engineering Department:
   • Director of Engineering 
   • Engineering Manager 
   • Engineering Supervisor 
   • Technician
The general purpose of the Director of Engineering is managing the mixed use of the Resort’s Engineering Department, including all related activities including partic-
ipation in executive committee meetings; hire and maintain an effective work force appropriate for upscale private villas; establish and maintain preventative mainte-
nance programs for all equipment, systems, guestrooms and public areas/ general maintenance; participate in effective safety programs; coordinate and implement 
capital improvement projects; establish, maintain and manage department budgets and monthly forecasts protecting the Resort and the Owners from losses, claims, 
and liabilities. Responsible for all aspects of the Engineering Department, including but not limited to, maintaining all facilities, equipment, furniture, fixtures, sys-
tems and landscaping at the highest quality standards.

Job Specification:
   • Hire, train and direct all department personnel 
   • Provide timely performance appraisals  
   • Conducts walk-through and visually assesses the safe and efficient maintenance and operation of the physical structures of the Resort, all mechanical, electrical, 
HVAC systems, vehicles and any other related equipment. 
   • Manage adequate inventory of parts, supplies, tools and material for the department 
   • Enforce Hotel / Resort and Company policies and procedures  
   • Must be able to respond to emergency situations, such as fire alarms, and other life-safety situations 
   • Maintain files per department guidelines. Schedule and conduct monthly department meetings. 
   • Maintain a working knowledge of all local laws, codes, and regulations. 
   • Assure proper certification of all employee mechanics and technicians, as required. 
   • Solicit and administer all sub-contract work. 
   • Analyze bids and verify quantities, as appropriate. 
   • Negotiate, prepare, and administer agreements and contracts with consultants and contractors. 
   • Liaise with governmental agencies and manage the procurement and compliance with entitlements, permits, inspections, notices, and other requirements. 
   • Produce annual operating budget for payroll, expenses, utilities, and capital improvements. 
   • Operate all areas within budgeted guidelines. 

Qualifications:
   • BS and/ or MS Degree in Engineering/ equivalent and related field required
   • Work experience as a director of engineering or in a similar senior-level position at an engineering department
   • Proven experience in a similar medium to large hotel environment 
   • Experience in listed buildings and luxury hotel standards
These positions are currently held by an expatriate worker. Qualified Islanders need only to apply copying applications to the Commissioner of Labour & Work Permit 
Board Zone 2.

Interested qualified candidates may submit their resume by April 15, 2025 2024 to Director of Human Resources South Bank, Long Bay Marina.
Email address: stbhr@gracebayresorts.com

These positions are currently held by an expatriate worker. Qualified Islanders need only to apply copying applications to the Commissioner of 
Labour & Work Permit Board Zone 2.

Interested qualified candidates may submit their resume by April 15, 2025 2024 to 
Director of Human Resources South Bank, Long Bay Marina.

Email address: stbhr@gracebayresorts.com
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SEE PG32SEE PG32

KEW TOWN GETS KEW TOWN GETS 
FIFA MINI PITCHFIFA MINI PITCH

Newsline Sports

Kew Town Facility is the Second FIFA Arena  in Kew Town Facility is the Second FIFA Arena  in 
the Turks and Caicos Islandsthe Turks and Caicos Islands
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Cheshire Hall FC and Beaches FC 
secured their places in the semi-
fi nals of the Beaches-sponsored 
Turks and Caicos Islands Football 
Associa� on (TCIFA) PPL Knockout 
Compe� � on following impressive 
victories at the TCIFA Field on Sat-
urday, May 9.
In the curtain raiser, Cheshire Hall 
FC delivered a dominant a� ack-
ing display to defeat Provo United 
SC 5-0. Standley Paulsaint starred 
for Cheshire Hall with a fi rst-half 
brace, scoring in the 30th and 
35th minutes to give his side a 
commanding hal� ime lead.
Cheshire Hall maintained their 
momentum a� er the break, with 
Darrion Campbell fi nding the net 
in the 46th minute before Jadon 
Mon� lus added another in the 
52nd minute. Idelin Gardiner 
capped off  the empha� c victory 
with a goal in the 76th minute.
Provo United SC struggled to 
contain Cheshire Hall’s relentless 
a� ack but con� nued to ba� le 
throughout the contest. Rolentz 
Charitable and Richarson Sain� l-
fort received yellow cards in the 
75th and 79th minutes respec-
� vely, while Gardiner was cau-
� oned for Cheshire Hall in the 
84th minute.
Paulsaint’s two-goal perfor-
mance earned him Player of the 
Match honours for Cheshire Hall 
FC, while Rolentz Charitable was 
named Provo United SC’s Player 
of the Match.
In the feature match, Beaches FC 
earned a disciplined 2-0 victory 
over Teachers Strikers to also ad-
vance to the semifi nals.
Roan Waugh opened the scoring 
for Beaches FC in the 21st minute 
to hand his team a 1-0 hal� ime 
advantage. Kemar Drummond ex-
tended the lead in the 62nd min-
ute as Beaches con� nued to con-
trol the contest.
The match ended with tension 
fl aring late on as Beaches FC’s Ky-
mani Hill and Teachers Strikers’ 
Wilmare Fradin were both shown 
red cards in the 82nd minute. Ear-
lier, Beaches defender Maverick 
Roberts had picked up a yellow 
card in the 25th minute.
Waugh was named Beaches FC 
Player of the Match following his 

infl uen� al performance in a� ack.
The compe� � on is scheduled to 
con� nue this Saturday, May 16, 
with another exci� ng double-
header at the TCIFA Field. At 6:30 

p.m., SWA Sharks FC will ba� le 
Flamingo FC, while Academy Ea-
gles will take on Teachers FC at 
8:30 p.m.
The winners of those encounters 

will join Beaches FC and Cheshire 
Hall FC in the semifi nals, which 
are scheduled for Saturday, May 
23, at the same venue. The cham-
pionship fi nal is slated for May 30.

Beaches, Cheshire Hall Qualify for 
Beaches-Sponsored TCIFA KO Semifi nals

By Vivian Tyson  NEWSLINE Editor-In-Chief 

Cheshire Hall FC

Beaches FC
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Youth Grapplers Shine at Turks and Caicos’ 
First Brazilian Jiu Jitsu Tournament

Young athletes showcased skill, dis-
cipline and determina� on during the 
inaugural youth compe� � on hosted 
by the Turks and Caicos Islands Bra-
zilian Jiu Jitsu Academy in Providen-
ciales.
The historic event featured compet-
itors between the ages of 8 and 13, 
marking the fi rst-ever Brazilian Jiu Jit-
su tournament held on Turks and Cai-
cos soil. Par� cipants spent fi ve weeks 
preparing for the compe� � on, which 
brought together family members, 
friends and supporters for an ener-
ge� c day of matches and camarade-
rie.
Organizers said the atmosphere in-
side the academy was electric, with 
spectators cheering from the side-
lines while fellow athletes encour-
aged their peers from the compe� -
� on area across two mats.
The tournament was open to youth 
par� cipants above a certain ranking 
level within the academy’s program. 
The academy currently off ers classes 
for children ages 3-5, 6-8 and 9-13, 
while its founda� ons program also 
caters to adults up to 65 years old.
Three divisions were contested 
during the event, with engraved med-
als awarded to the top three fi nishers 
in each weight class.
Although the tournament was held 
in-house, organizers said the long-
term goal is to prepare young com-
pe� tors for regional and interna� on-
al tournaments regularly a� ended 
by the academy’s adult compe� � on 
team.
Offi  cials noted that the growth of the 
local Brazilian Jiu Jitsu community has 
now reached a stage where struc-
tured youth compe� � ons are possi-
ble, adding that eff orts are underway 
to secure sponsorship support from 

local businesses and the government.
The academy hopes such partner-
ships will help athletes con� nue rep-
resen� ng the Turks and Caicos Islands 
on interna� onal stages in the future.

SPORTS
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Police delivered a dominant all-round 
performance to defeat Jaguars by sev-
en wickets in an exci� ng T20 encounter 
at the Downtown Ball Park in Providen-
ciales on May 10, successfully chasing 
139 with fi ve overs to spare behind im-
pressive unbeaten knocks from Kareem 
Jack and Kevin Kraigg.
Garvin Bruno of Police was named 
Player of the Match for his outstanding 
contribu� on in the contest as Police 
controlled the game with disciplined 
bowling and composed ba�  ng.
A� er winning the toss, Police elected 
to fi eld fi rst, a decision that eventually 
paid off  despite a strong start from Jag-
uars’ top order.
Jaguars posted 138 all out from their 
20 overs, thanks largely to an aggres-
sive half-century from opener Tevon 
Garraway, who top-scored with 55. 
Garraway looked in excellent touch 
from the beginning, a� acking the Po-
lice bowlers with confi dence and help-
ing Jaguars build momentum during 
the early overs.
He received good support from Lester 
Payne, who contributed 26 runs in a 
produc� ve partnership that placed Jag-
uars in a commanding posi� on at 103 
for 2. At that stage, Jaguars appeared 
well on course for a much bigger total.
However, Police responded brilliantly 

The TCI Regiment’s Elite Troopers 
emerged victorious at the 5th Annual 
Red Hot Challenge hosted by the Turks 
and Caicos Islands Red Cross on Satur-
day, May 2, 2026, at the Na� onal Stadi-
um in Providenciales.
Compe� ng against more than 19 teams 
from across the Turks and Caicos Is-
lands, the Elite Troopers showcased 
strength, teamwork and determina� on 
throughout the day’s exci� ng slate of 
ac� vi� es to capture the overall cham-
pionship � tle. Waterloo Pulse of Wa-
terloo Investment Holdings secured 
second place, while the NW Hamilton 
Hurricanes claimed third place hon-
ours.
The annual event once again trans-
formed the Na� onal Stadium into a 
lively scene of friendly compe� � on, 
community spirit and entertainment, 
with par� cipants and supporters en-
joying an a� ernoon fi lled with laughter, 
cheering and energe� c contests.
Teams ba� led in a wide range of chal-
lenges including arm wrestling, tug-of-

through disciplined bowling and � me-
ly breakthroughs that shi� ed the mo-
mentum drama� cally.
Shane Livermore played a key role with 
the ball, claiming three wickets while 
applying pressure during the middle 
overs. Philip Smith matched that ef-
fort with three wickets of his own in 
a controlled spell that slowed Jaguars’ 
scoring rate considerably. Aaron Char-
ley chipped in with two wickets, while 
Nixon Lewis also added one scalp.
Once Garraway fell for 55, Jaguars 
quickly lost their foo� ng. Wickets tum-

war, football tosses, planks, spoon relay 
races, egg tosses, water balloon tosses, 
sprint races and soccer kicks.
The Ritz Runners of The Ritz-Carlton 
were also recognized for their enthusi-
asm and camaraderie, earning the Best 
Team Spirit award.
TCI Red Cross Director Candianne Wil-
liams praised the con� nued growth 
and success of the event while congrat-
ula� ng all par� cipants.
“Congratula� ons to all the winners and 
par� cipants. Year a� er year, because of 
your contribu� ons, the Red Hot Chal-
lenge con� nues to grow and thrive. We 
really could not do this without the un-
wavering support of our teams, spon-
sors, volunteers and the TCI communi-
ty,” Williams said.
She noted that the ini� a� ve was creat-
ed not only as a fundraiser, but also as a 
way to strengthen community connec-
� ons through friendly compe� � on and 
shared experiences.
“When we started the Red Hot series 
of fundraisers, our goal was not only 

bled regularly as Police � ghtened their 
grip on the innings, and Jaguars even-
tually collapsed from a strong posi� on 
to be bowled out for 138 in the fi nal 
over.
Despite the late collapse, Jaguars re-
mained hopeful that their bowlers 
could defend the target.
Police’s run chase started steadily but 
was not without early setbacks. Nixon 
Lewis made 11 before being trapped 
lbw by Quezy Paddy, while Alpha Ed-
wards was dismissed for fi ve. Philip 
Smith also fell cheaply, leaving Police at 

to raise funds for the important work 
of the Red Cross, but also to create an 
event that brings people together in a 
spirit of unity, support and fun-fi lled ca-
maraderie,” Williams added.
Karen Whi� , TCI Red Cross Board Mem-
ber responsible for fundraising events, 
said the Red Hot Challenge has evolved 
into much more than a spor� ng fund-
raiser.
“The Red Hot Challenge has become 
more than just a fundraiser — it’s a cel-
ebra� on of community, resilience and 
collec� ve impact,” she said.
This year’s event was sponsored by 

60 for 3 and briefl y giving Jaguars re-
newed confi dence.
But the match quickly swung back in 
Police’s favor through an excellent un-
beaten partnership between Kareem 
Jack and Kevin Kraigg.
Jack anchored the innings superbly 
with a composed 58 not out, rota� ng 
the strike eff ec� vely while punishing 
loose deliveries. Kraigg provided the 
a� acking support with a confi dent un-
beaten 40, striking boundaries regular-
ly and ensuring the required run rate 
stayed fi rmly under control.
Together, the pair frustrated the Jag-
uars bowlers with smart shot selec� on 
and aggressive stroke play, guiding Po-
lice smoothly toward victory.
Jaguars were further hampered by 
costly indiscipline in the fi eld. They 
conceded 35 extras, including 29 wides 
and four no-balls, giving Police a signif-
icant advantage throughout the chase.
Although Quezy Paddy, Aaron Charley 
and Premnath Ramnath each picked up 
wickets, Jaguars struggled to maintain 
consistency with the ball and were un-
able to build sustained pressure a� er 
reducing Police to 60 for 3.
Police eventually reached 141 for 3 in 
just 15 overs to seal an empha� c victo-
ry and con� nue their strong form in the 
compe� � on.
The compe� � on con� nues this Sunday, 
at the same venue.

the Turks and Caicos Islands Amateur 
Athle� c Associa� on (TCIAA), with addi-
� onal support from partners including 
Powerade. TCIAA President Edith Cox 
applauded the teams for their enthu-
siasm and commitment to community 
engagement through sport.
Funds raised from the Red Hot Chal-
lenge will support the TCI Red Cross’ 
disaster preparedness, emergency re-
sponse and community outreach pro-
grammes across the islands.
The next Red Hot Challenge is sched-
uled for May 1, 2027, at the Na� onal 
Stadium in Providenciales.

SPORTS

Jack, Kraigg Shine as Police Defeat Jaguars

TCI Regiment’s Elite 
Troopers Top Red 
Hot Challenge

By Vivian Tyson, NEWSLINE Editor-In-Chief

The Police Team following their victory over the Jaguars
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Kew Town Welcomes FIFA Arena 
Mini Pitch as Football 

Development Expands in TCI
A major milestone for football 
development in the Turks and 
Caicos Islands was celebrated in 
Kew Town, Providenciales, with 
the offi  cial opening of the coun-
try’s second FIFA Arena Mini 
Pitch.
The new facility represents more 
than just a place to play football. 
It stands as a symbol of oppor-
tunity, youth empowerment, 
and the con� nued investment in 
communi� es across the islands 
through sport.
The Kew Town opening follows 
the successful launch of the fi rst 
FIFA Arena Mini Pitch in Bo� le 
Creek, North Caicos, at the Ad-
elaide Oemler Primary School. 
Together, the two projects high-
light the ongoing commitment 
of the Turks and Caicos Islands 
Football Associa� on (TCIFA) to 
making football more accessible 
to young people throughout the 
country.

With the comple� on of both 
facili� es, the Turks and Caicos 
Islands has now become only 
the second Caribbean na� on to 
offi  cially open FIFA Arena pitch-
es, marking a signifi cant achieve-
ment for the country and its 
football programme.
The FIFA Arena ini� a� ve is part 
of FIFA’s global plan to establish 
1,000 mini pitches worldwide by 
2031. The programme aims to 
provide safe and modern spac-
es where children can regularly 
play football, develop their skills, 
and benefi t from the posi� ve 
values associated with the sport.
The project was made possible 
through a partnership involving 
FIFA, TCIFA, and the Turks and 
Caicos Islands Government.
Located at Kew Town Park, the 
new mini pitch has been strate-
gically placed in one of Providen-
ciales’ most vibrant and cultural-
ly diverse communi� es. Already 
a popular gathering spot for 
residents and families, the park 

now becomes an even greater 
hub for youth ac� vity, football 
development, and community 
engagement.
TCIFA believes the facility will 
provide young people in Kew 
Town with a safe and structured 
environment where they can 
par� cipate in organized football 
ac� vi� es close to home while 
building discipline, teamwork, 
and confi dence.
The Associa� on also emphasized 
that the impact of the facility will 
extend beyond sport by crea� ng 
opportuni� es for mentorship, 
posi� ve social interac� on, and 
community growth.
TCIFA President Sonia Fulford 
described the opening as anoth-
er proud moment for football in 
the Turks and Caicos Islands.
“This is a deeply proud moment 
for all of us. The opening of this 
FIFA Arena Mini Pitch in Kew 
Town marks the comple� on of 
yet another important chapter 
for football development in the 

Turks and Caicos Islands,” Ful-
ford said.
“It stands as a symbol of prog-
ress, partnership, and possibility. 
We are proud that the Turks and 
Caicos Islands con� nue to ad-
vance FIFA’s global vision while 
crea� ng real opportuni� es for 
our young people here at home.”
She added: “This is a promise to 
our young people. This is a state-
ment that their dreams ma� er, 
and that opportunity should live 
in every community across these 
islands.”
TCIFA also expressed gra� tude 
to FIFA, the Turks and Caicos 
Islands Government, communi-
ty leaders, and all stakeholders 
who contributed to bringing the 
project to comple� on.
With two FIFA Arena Mini Pitch-
es now offi  cially open, TCIFA says 
it remains focused on strength-
ening football development na-
� onwide while expanding op-
portuni� es for youth across the 
Turks and Caicos Islands.

SPORTS

By Vivian Tyson, NEWSLINE Editor-In-Chief

President of the TCIFA, Sonia Fulford, makes a symbolic kick of the football to commission the FIFA Mini 
Pitch in Kew, while Hon. Rachel Taylor, Minister responsible for sports shares in the moment along with young 
footballers of the TCIFA.

Government offi  cials and members of the TCIFA, along with students celebrate the opening of the FIFA Mini 
Pitch in Kew Town.


