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« Continuous improvement of
services offered

« Maintaining honesty, integrity
and ethics in business

 Willingness to work beyond the
call of duty

« Persistently striving for
complete customer satisfaction

« Enabler for superior business
performance
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About Us

Indian Overseas Services (10S), is one of the most reputed and reliable overseas human resource consultants
present in the industry today. An ISO certified organization headquartered at New Delhi, the capital city of
India since 1990, we have been providing Staffing and Employment Solutions worldwide for the past 30 years.

Our aim is to provide excellent services to our partners active in both public and private domains with regard
to their manpower recruitment needs from India. We strive to preserve our good reputation by achieving the
targets with high quality, while respecting the specific deadlines.

We take immense pleasure in the fact that we have been approved by the Ministry of Health, Kingdom of Saudi
Arabia in India to provide them with various manpower requirements, such as doctors, para-medical staff as
well as nurses. We also provide such services to a number of private hospitals.

We have an excellent track record of providing manpower services to clients in UK, Africa, United States and
specifically in all the G.C.C countries. 10S has been working closely with organizations in both Public and
Private sectors to cater their needs of manpower. Our customer centric approach coupled with our ability
to provide tailor-made solutions have added immense value to our clients in the entire recruitment process.

|0S is managed by professionals with extensive work experience in the human resource field. Our work ethics,
integrity and commitment have made us one of the most reliable employment solutions providers in the
industry today.

We have a team of experienced domain specialists for selection of candidates using our network of offices
in India and Nepal.



CEO’s Message

| would like to begin by expressing my gratitude to all our clients for their overwhelming
support over the years.

Indian Overseas Services (I0S) was conceptualized in the year 1990 and has ever since
grown to be one of the leading professionally managed overseas Manpower Consulting
Agencies recognized by Ministry of External Affairs, Govt. of India.

We have an excellent track record for providing outstanding services to various reputed
companies spread across various continents. Specifically, we have a large clientele spread
over the entire Middle East, involved in Health, Engineering and Construction projects,
Sea Ports and Marine Services, Hospitality, Manufacturing, Retail, Oil and Gas, Banking,
Administration, Agriculture, Printing, Power and Automobile sector.

As an official partner of the Ministry of Health, Saudi Arabia, we have been providing them
with all the Human Resource needs from India over past several years. At occasions, our
services have been commended and appreciated by the MoH.

We possess the capabilities to provide all public and private health facilities, such as hospitals,
medical cities, specialized medical centers and clinics with all their manpower requirements
from India.

Our head office is strategically located in the heart of capital of India, with our branch and
associated offices located across the country and Nepal. Through the years, we have grown
immensely and our services have been well appreciated by our global clients. Our clients
and the people whom we recruit are the ultimate beneficiaries of our services. The strength
of 10S is our team that works zealously to ensure that we adhere to a strict deployment
schedule according to the needs of our clients.

We assure you of meeting your manpower sourcing requirements in the shortest time
possible and at a lower cost. We look forward to the privilege of serving your organization
in the near future.

With best regards

Mr. Abdul Wakeel Ansari
CEO




Why Choose Indian Overseas

At Indian Overseas Services, our dedicated team understands the immense responsibility bestowed upon
them by the clients and are willing to go the extra mile to fulfill their requirements. We operate from the capital
city of India - New Delhi, in an office which is equipped with state of the art infrastructure supported with our
executive search offices in key Indian cities and Nepal, allowing us to source exceptional candidates from
various geographical zones. Why we achieve Service Excellence in the recruiting process:

»

»

Our unique values matching service ensure the best match between the candidate and the company,
considering its values, goals and culture, in addition to the qualifications.

Our industry specialists and work processes ensure that our clients do not have to spend time searching
through CVs to find an appropriate candidate. Our stringent selection process ensures that our clients
meet only the candidates of the highest quality, with work experience with the best in the industry.

|0S maintains a huge data bank of CVs from job seekers varying from the ground level to the senior most
levels in various industries. This shortens the lead time required for selection of candidates significantly.

Our expertise in finding candidates for various jobs from different geographical zones as per client
requirements.

Our extensive experience in recruiting for large companies, both public and private, in sectors like
Construction, Ports & Marine, Medical, Para-medical, IT, Hospitality, Manufacturing, Oil and Gas, Banking,
Administration, Precision Agriculture, Printing, Power, Automobile sector etc.




Value Added Services Offered

Considering the diversity of categories and segments we cater to, we have developed a team of
specialists from across industries, disciplines and countries. This translates into better client
relations and higher quality recruitment.

A state of the art facility will be provided for the purpose of interviewing and
selecting candidates at our office OR at a convenient business center.

<SIEER>

Trade tests are conducted for all technical professionals such as technicians, electricians, welders,
plumbers and mechanics etc.

We engage the services of the G.C.C. panel centers to determine physical fitness of every candidate.

€@ DOCUMENT ATTESTATION €,

Attestation of Documents from concerned authorities and Saudi Embassy, Application for visa endorsement
for selected candidates, and obtaining emigration clearance from the concerned government departments.

Employer shall be intimated about all the post-selection phases besides being intimated in advance about
the arrival of the selected employee in the country. The whole process is undertaken by our staff who are
proficient in both English and Arabic.

Mobilizing a large batch of candidates takes approximately 45 days which includes seamless handling of all

legal and travel formalities.

‘ PERFORMANCE GUARANTEE ’

In case any of the candidates selected by us do not meet the expected standards, we shall help the employer
in repatriation of the employee without any service charges besides providing him with a right substitute.




Steps to be undertaken by both the
employer and Indian Overseas Services

DEMAND LETTER

The employer will formally issue a demand letter in
favour of Indian Overseas Services, New Delhi stating:

Job Description / Category

Number of workers required in each category
Monthly salary

Duration of contract / Permanent

Other amenities for workers such as food, medical,
transport, air passage, accommodation etc.

POWER OF ATTORNEY

The employer will also issue a Power of Attorney
authorizing to select and recruit people on behalf of the
client and to deal with the local authorities like consulate
/ embassy / foreign affairs office.

CITIES WHERE WE HAVE
ASSOCIATED OFFICES

INDIA

Thiruvananthapuram, Kochi - Kerala
Vadodra - Gujarat

Jaipur - Rajasthan

Lucknow, Kanpur and Varanasi - UP
Hyderabad - Telangana

Chennai - Tamil Nadu

Kolkata - West Bengal

Patna, Siwan and Gopalganj - Bihar
Chandigarh - Punjab

ABROAD

Nepal
Pakistan
Bangladesh
Sri Lanka

/ROLE OF

INDIAN OVERSEAS
SERVICES

Step 1: Understanding the Client Recruitment need.

Step 2: Categorization of Job description, Search
criterion and Time frame.

Step 3: Candidate Generation from Our Database /
Advertisement to source Potential Candidates.

Step 4: Screening and assessing the right
candidates : We prefer selection of applicant either
by the employer or his authorized representative.
Arrangement of their accommodation, transport and
all other logistic support required for the purpose are
provided.

Step 5: Negotiations, Offer Letter.

Step 6: Medical Checkup: After final selection we
send the workers / candidates for medical checkup
by the authorized medical center of the respective
Embassies of the country of employment.

Step 7: Application for Visa Endorsement for
selected  candidates.

Step 8: Air ticket and emigration: After clearance
of all necessary traveling formalities, we facilitate
ticketing and emigration clearance as per joining
schedule.

Step 9: Indian Overseas Services provides basic guide
lines to workers before travelling abroad. The workers
are informed about their duties and responsibilities
while abroad and first hand information of work
environment there & salient features of labour laws
of the country of employment.
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Certificates of Appreciation and Quality

m
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Ministry of Health

CERTIFICATE OF APPRECIATION

we hereby express our sincere appreciation to

Indian Overseas Services

of Health guidelines and under the SAMR program

in recognition of their ongoing contribution towards the recruitment as per Ministry

we value and thanks them for their continuous contribution to
Saudi Health Employment Office.
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This is to CM:Ifg That The Quality Management System g
INDIAN OVERSEAS SERVICES

35-36/222, IND FLOOR, KHIZARBAD, NEAR LION'S KIDNEY HOSPITAL,
NEW DELHI - 110025, INDLA

fas been as;mﬂfﬂndrfoumfld coniform to the requirements ?f

ISO 9001:2015

for the following scope :
DEVELOPMENT & DELIVERY OF SKILLED &
LNSKILLED MANPOWER
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Letter of Appreciation

W at Health Water Bortling Co. Ltd. appreciate Tndian Onverseas Services for their
contribution and support dring our tecent recruitment drive diring Detaber 2010,

drive

of [0S

Servicea rendered by the
enabled us to hire employees faster and the quality of stafl recruied was also
appreciated. The staff and officers of your firm have been found to he very paiite
and sccommodating.

“wm same response and services duting oer future requirsments,
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OUR REPUTED CLIENTS
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OUR REPUTED CLIENTS
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