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About Us 

Neptune P2P Group is an internationally renown security risk management 
and maritime security market leader, that has been successfully supporting 
clients’ operations since 2009. Owned and operated by former British Special 
Military Unit officers and operators, we have extensive experience in maritime 
security, security risk management consulting, security intelligence reporting, 
travel risk management, protective services, counter-terrorism, crisis 
management and emergency response, and training and capacity building. 

Our clients are at the forefront of our stakeholder-centric business approach. 
We continuously support our clients with best-in-class security 
personnel, consultants, and analysts, supported by our 24/7 central 
operations team and real-time security intelligence. Our depth and breadth of 
knowledge comes from a leadership team who have extensive professional 
on-ground and offshore experience of mitigating risk in complex high-threat 
environments and situations worldwide.

To be recognised as a global market leader in maritime security, security 
risk management, protective security services, security intelligence, and 
related training and capacity building. We will achieve this by providing a 
service that maintains the highest standards, professionalism, and expertise, 
by being stakeholder engagement centric (to ensure we deliver exactly what 
the client wants and needs), and by being compliant (honest and licenced). 
These tenets will be and must be at the core of our service delivery. 

Prevention By Protection​

Our Vision

To safeguard clients operations, their people, their assets, and their 
reputation worldwide within unfamiliar, semi-permissive and high-risk maritime 
and land-based environments.

Our Mission

PREVENTION BY PROTECTION

https://www.facebook.com/NeptuneP2PGroup
https://twitter.com/neptune_p2p
https://www.linkedin.com/company/neptune-p2p-group/
https://www.instagram.com/neptune_p2p_group_/
https://www.youtube.com/@neptunep2pgroup/videos/
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Maritime Security (MARSEC)

Neptune P2P Group provide armed (and unarmed) maritime security services 
to a range of merchant and commercial vessels. From oil tankers to 
superyachts, we deliver overt or discreet maritime security services, 
anywhere across the globe, 24/7.

Security Risk Management 

Neptune’s services consist of, but are not limited to: Risk Advisory Services 
which includes identifying risk and mitigating it (from offices and buildings to 
land establishments, ports and terminals and offshore oil and 
gas installations); Business Continuity and Resilience (developing mission 
critical contingency plans and testing them); Travel Risk Management 
(providing the client with its ‘duty of care’ service in protecting their people 
when travelling including a monitoring and SOS alert mobile app).

Expeditionary Mission Enablement

Savvy companies transfer security risk to security professionals. Neptune P2P 
provides expeditionary theatre entry mission enablement globally on behalf of 
their clients. This is a package of particular use to the Energy Services, 
including the Oil & Gas industry, but can be utilised much wider too. Our role 
is to enable clients to operate in challenging environments while also meeting 
their employee safety duty of care obligations. This is achieved by an in-
person Security Risk Assessment and subsequent Risk Management Plan 
(RMP) to protect the client’s assets operating in that challenging environment. 
The RMP will cover security and operating policy and procedures including 
supply chain resilience and contingency plans. It will also cover the provision 
of routine and dynamic security intelligence, and if required, organic and 
remote expeditionary security management of a local guard force. For ex-
patriate staff, we provide a duty of care service through SAFE and HEAT 
training and access to our monitor, alert, and emergency response TRM app. 
In summary, Neptune’s Expeditionary Mission Enablement service creates the 
conditions for clients to do business anywhere, globally – onshore and/or 
offshore, and with the peace of mind that their assets will be protected and 
duty of care over their employees assured. 

https://www.facebook.com/NeptuneP2PGroup
https://twitter.com/neptune_p2p
https://www.linkedin.com/company/neptune-p2p-group/
https://www.instagram.com/neptune_p2p_group_/
https://www.youtube.com/@neptunep2pgroup/videos/
https://neptunep2pgroup.com/services-category/maritime-security-services/
https://neptunep2pgroup.com/services-category/security-risk-management-services/
https://neptunep2pgroup.com/services/security-risk-management-services/risk-advisory-services/
https://neptunep2pgroup.com/services/security-risk-management-services/risk-advisory-services/
https://neptunep2pgroup.com/services/security-risk-management-services/business-continuity-and-resilience/
https://neptunep2pgroup.com/services/security-risk-management-services/travel-risk-management/
https://neptunep2pgroup.com/services/security-risk-management-services/travel-risk-management-app/
https://neptunep2pgroup.com/services/maritime-security-services/oil-and-gas-industry-security/
https://neptunep2pgroup.com/product/security-awareness-in-foreign-environments-safe-course/
https://neptunep2pgroup.com/product/hostile-environment-and-awareness-training-heat-course/
https://neptunep2pgroup.com/services/security-risk-management-services/travel-risk-management-app/
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Travel Risk Management

People are often quoted as an organisations most critical asset. Moreover, 
organisations are legally and morally obligated to provide reasonable duty of 
care for its employees. Nonetheless, employees travelling to unfamiliar and 
sometimes dangerous locations are often overlooked. Neptune P2P Group 
provide end-to-end support from: theatre entry and mission enablement; TRM 
Strategy, policy and plans; security intelligence reports; training: accredited 
SAFE, HEAT and Crisis Management; a Travel Risk Management app: to 
monitor, alert, and respond to emergencies; emergency/crisis management; 
and air, land, sea based, and combined evacuations. Neptune’s TRM service 
is aligned with ISO 31030 (Managing Travel Risk).

Security Intelligence Reports 

Our reports complement each of our services, providing bespoke 
security intelligence reports on request. Reporting varies from geographic, 
such as a specific region, country or local area, to thematic such as crime, 
terrorism, migration or narcotics. Moreover, reporting can be focussed on your 
critical assets.

https://www.facebook.com/NeptuneP2PGroup
https://twitter.com/neptune_p2p
https://www.linkedin.com/company/neptune-p2p-group/
https://www.instagram.com/neptune_p2p_group_/
https://www.youtube.com/@neptunep2pgroup/videos/
https://neptunep2pgroup.com/services/security-risk-management-services/travel-risk-management/
https://neptunep2pgroup.com/category/land-intelligence-reports/
https://neptunep2pgroup.com/product-category/travel-risk-management-training/
https://neptunep2pgroup.com/product/security-awareness-in-foreign-environments-safe-course/
https://neptunep2pgroup.com/product/hostile-environment-and-awareness-training-heat-course/
https://neptunep2pgroup.com/product/crisis-management-and-emergency-response-capacity-building/
https://neptunep2pgroup.com/services/security-risk-management-services/travel-risk-management-app/
https://neptunep2pgroup.com/services-category/intelligence/
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Neptune Training Academy

Neptune P2P Group is an accredited training provider. We deliver training 
and capacity building either in person at our offices, on location at a place of 
your choosing, or virtually, including fully automated (self-paced) online 
courses. Our training portfolio ranges from MARSEC ISPS Code related 
courses, to preparing individuals to travel to non-familiar and 
hostile environments. Our capacity building focusses on Government 
organisations, covering the full spectrum of Special Forces and Law 
Enforcement capabilities.

Protective Security Services 

Our services consist of, but are not limited to: Expeditionary 
Security Management, the establishment and management of a local guard 
force to ensure your security requirements are delivered at the appropriate 
standard wherever you are in the world; High-Risk Advisors (HRA), for 
Correspondents and Reporters across the globe; and Close (and Executive) 
Protection providing immediate and intimate protective security for our clients 
wherever they may be.

https://www.facebook.com/NeptuneP2PGroup
https://twitter.com/neptune_p2p
https://www.linkedin.com/company/neptune-p2p-group/
https://www.instagram.com/neptune_p2p_group_/
https://www.youtube.com/@neptunep2pgroup/videos/
https://neptunep2pgroup.com/services-category/training/
https://neptunep2pgroup.com/services-category/protective-security/
https://neptunep2pgroup.com/services/protective-security/expeditionary-security-management/
https://neptunep2pgroup.com/services/protective-security/expeditionary-security-management/
https://neptunep2pgroup.com/services/protective-security/expeditionary-security-management/
https://neptunep2pgroup.com/services/protective-security/high-risk-advisors-hra/
https://neptunep2pgroup.com/services/protective-security/high-risk-advisors-hra/
https://neptunep2pgroup.com/services/protective-security/high-risk-advisors-hra/
https://neptunep2pgroup.com/services/protective-security/executive-and-close-protection/
https://neptunep2pgroup.com/services/protective-security/executive-and-close-protection/


Maritime Security (MARSEC)

Neptune P2P Group provides maritime security services that include 
vessel protection (both armed and unarmed) within Heightened-Risk 

Areas, Expeditionary Cruise Ship and Superyacht security, Marine Works, 
Critical National Infrastructure protection, Ports and Terminals security, and 

Maritime Security and ISPS Code related Training.

Merchant Vessel Security 

Neptune P2P Group has been providing merchant vessel security services 
in Heightened-Risk Areas such as the Indian Ocean and the Gulf of Guinea 
since 2009. From every type of merchant vessel such as tugs, dry bulk, 
container ships, Ro Ro’s, chemical carriers and oil tankers, we understand the 
distinctions and requirements associated with protecting each type of vessel. 

Superyacht Security 

In addition to our regular maritime security services, Neptune regularly 
supports its superyacht clients with:  

Armed and unarmed protection teams 

Close Protection Officers for shore excursions

Journey Travel Risk Management

Security Awareness in Foreign Environments (SAFE) training

Security Risk Assessments for transits, ports, and their local areas

Security intelligence reporting and threat assessments
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Ports and Terminals

Neptune P2P Group specialises in port and 
terminal security. We are International Ship and 
Port Facility Security (ISPS) Code experts in the 
assessment and development of security plans 
and implementation of subsequent port security 
operations, including aboard offshore installations 
and fixed platforms isolated from shoreside 
security. Our portfolio includes associated ISM 
and ISPS Code training and capacity 
building. Neptune is accredited by the UK 
Ministry, Department of Transport for the delivery 
of ISPS related training. 

Oil and Gas Industry

We provide theatre entry and mission enablement 
for the energy sector across the Middle East, 
Africa and into South Asia. In Mozambique, our 
recommendations made during a security audit in 
2021 most definitely saved many lives at the LNG 
site on the Afungi Peninsula in the Cabo Delgado 
region during the terrorist attacks later that year. 
More recently and locally, we provide regular 
security and ISPS related training whilst also 
providing security risk assessments and 
management for the sector’s expanding 
operations. 
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Back to Africa, we have been delivering a Security Escort Vessel (SEV) 
capability in complex offshore environments across West Africa since 2013 in 
Ghana, Togo, Nigeria, Cameroon, Equatorial Guinea, and Gabon including 
MOPU security services. 

Our USP sees Neptune delivering beyond the ISPS Code security baseline, 
incorporating international best practice coupled with decades of ‘on-ground’ 
experience. Moreover, we are thought leaders in security convergence and 
the digital integration of security measures that modern ports require to 
counter contemporary threats.

https://neptunep2pgroup.com/services/maritime-security-services/ports-and-terminal-security/
https://neptunep2pgroup.com/services/maritime-security-services/oil-and-gas-industry-security/
https://www.facebook.com/NeptuneP2PGroup
https://twitter.com/neptune_p2p
https://www.linkedin.com/company/neptune-p2p-group/
https://www.instagram.com/neptune_p2p_group_/
https://www.youtube.com/@neptunep2pgroup/videos/


Marine Works and Cable Laying

Our services provide vital support to global 
development in the energy and 
telecommunications industries. Submarine cables 
transmit most of the world’s data and 
communications. These sophisticated cable-
laying vessels are vulnerable to security threats 
due to their slow operating speed and sea/land 
integration - sometimes adjacent to hostile 
locations. Neptune P2P Group provides holistic 
marine works security and cable laying security 
services that manage the risk and provide 
security both at sea and on land.

7

Neptune P2P Group also provides Fisheries Protection and support the 
security requirements of the Expeditionary Cruise Ships during their voyages 
and challenging excursions on land. 

https://neptunep2pgroup.com/services/maritime-security-services/marine-works-and-cable-laying/
https://www.facebook.com/NeptuneP2PGroup
https://twitter.com/neptune_p2p
https://www.linkedin.com/company/neptune-p2p-group/
https://www.instagram.com/neptune_p2p_group_/
https://www.youtube.com/@neptunep2pgroup/videos/
https://neptunep2pgroup.com/services/maritime-security-services/oil-and-gas-industry-security/
https://neptunep2pgroup.com/services/maritime-security-services/cruise-ships-security/


Security Risk Management

Expeditionary Mission Statement

Savvy companies transfer security risk to security professionals. Neptune P2P 
provides expeditionary theatre entry mission enablement globally on behalf of 
their clients. This is a package of particular use to the Energy Services, including 
the Oil & Gas industry, but can be utilised much wider too. Our role is to enable 
clients to operate in challenging environments while also meeting their employee 
safety duty of care obligations. This is achieved by an in-person Security Risk 
Assessment and subsequent Risk Management Plan (RMP) to protect the 
client’s assets operating in that challenging environment. The RMP will cover 
security and operating policy and procedures including supply chain resilience 
and contingency plans. It will also cover the provision of routine and dynamic 
security intelligence, and if required, organic and remote expeditionary security 
management of a local guard force. For expatriate staff, we provide a duty of 
care service through SAFE and HEAT training and access to our monitor, alert, 
and emergency response TRM app. In summary, Neptune’s Expeditionary 
Mission Enablement service creates the conditions for clients to do business 
anywhere, globally – onshore and/or offshore, and with the peace of mind that 
their assets will be protected and duty of care over their employees assured.

Neptune P2P Group has been providing Security Risk Management 
worldwide since 2009. Our services consist of, but are not limited to: Risk 
Advisory which includes identifying risk and mitigating it (from offices and 

buildings to land establishments, ports and terminals and offshore oil and gas 
installations); Business Continuity and Resilience (developing contingency 

plans and testing them); Travel Risk Management (providing the client with a 
‘duty of care’ service in protecting their people when travelling); and, Crisis 

Management and Emergency Response (having a contingency plan to 
mitigate the impact of a negative event).
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https://www.facebook.com/NeptuneP2PGroup
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Travel Risk Management

People are often quoted as an organisations most critical asset. 
Moreover, organisations are legally and morally obligated to provide 
reasonable duty of care for its employees. Nonetheless, employees travelling 
to unfamiliar and sometimes dangerous locations are often overlooked. 
Neptune P2P Group provide end-to-end support from: theatre entry and 
mission enablement; TRM Strategy, policy and plans; security intelligence 
reports; training: accredited SAFE, HEAT and Crisis Management; a Travel 
Risk Management app; to monitor, alert and respond; emergency/crisis 
management; and air, land, sea based, and combined evacuations. Neptune’s 
TRM service is aligned with ISO 31030 (Managing Travel Risk). 
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Neptune employs a network of trusted partners that we collaborate with to 
enable air, land and sea (or a combination of each) evacuations from 
challenging security environments. These range from simple airspace 
closures (where normal medical evacuations cannot be guaranteed) to 
locations of rising tensions or unforeseen instability and hostilities. 

Travel Risk Management App

Air, Land and Sea Evacuations

Neptune’s Travel Risk Management 
mobile phone application service 
assists companies in providing a 
duty of care to its employees when 
travelling on business. The app 
provides the platform to log travel 
bookings, provide travel security 
advice, monitor progress in semi-
permissive or simply 
unfamiliar locations, and has a SOS 
alert feature that enables 
employees to reach out and notify 
their HQ, should it be necessary, 
that they are facing a security 
challenge and require assistance.

https://neptunep2pgroup.com/services/security-risk-management-services/travel-risk-management-app/
https://neptunep2pgroup.com/product/security-awareness-in-foreign-environments-safe-course/
https://neptunep2pgroup.com/product/hostile-environment-and-awareness-training-heat-course/
https://neptunep2pgroup.com/product/crisis-management-and-emergency-response-capacity-building/
https://neptunep2pgroup.com/services/security-risk-management-services/travel-risk-management-app/
https://neptunep2pgroup.com/services/security-risk-management-services/travel-risk-management-app/
https://neptunep2pgroup.com/services/security-risk-management-services/travel-risk-management/
https://neptunep2pgroup.com/services/security-risk-management-services/travel-risk-management/
https://www.facebook.com/NeptuneP2PGroup
https://twitter.com/neptune_p2p
https://www.linkedin.com/company/neptune-p2p-group/
https://www.instagram.com/neptune_p2p_group_/
https://www.youtube.com/@neptunep2pgroup/videos/
https://neptunep2pgroup.com/services/security-risk-management-services/travel-risk-management-app/
https://neptunep2pgroup.com/services-category/protective-security/
https://neptunep2pgroup.com/services/security-risk-management-services/travel-risk-management-app/


Business Continuity and Resilience (BCR)

We work with organisations to confirm their critical assets, understand 
the likelihood and impact of a disruption to the asset's functionality, such as its 
supply chain, and develop contingency plans to mitigate the impact should a 
disruption occur, enabling business continuity assurance. This service can 
also include the testing of a company’s security by providing an external 
validation of its security counter measures, policy and processes. The BCR 
advisory also encompasses Cyber Security Awareness.
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Crisis Management and Emergency Response

Neptune provides procedures, training, and in-person or online virtual support 
for Crisis Management and Emergency Response, through its 24/7/365 
Operations Centre, that complements Business Continuity and Resilience and 
Travel Risk Management, providing critical assistance at a time of need. Be that 
strategic and operational decision making to a tactical response covering all 
eventualities from a medical emergency to a road traffic accident, to a terrorist 
attack or a hostage situation. We employ personnel that that are highly 
regarded in this field having delivered real-time Crisis Management and 
Emergency Response in various locations and situations across the globe. This 
includes UK National level Law Enforcement trained Hostage Negotiators.

Security Intelligence Reporting 

Our security intelligence reporting service complements each of the Security 
Risk Management and Maritime Security services. Reporting varies from 

geographic, such as a specific region, country or local area, to thematic such 
as crime, terrorism, migration or narcotics. Moreover, reporting can be 

focussed on your critical assets.
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Neptune Training Academy 

Maritime Security (MARSEC) ISPS Code 
Related Courses

Neptune’s MARSEC portfolio is International Ships and Port Facility 
Security (ISPS) Code orientated. Our syllabus is delivered in accordance with 
the International Maritime Organisation (IMO) guidelines. We are accredited 
by the UK Department of Transport to deliver Port Facility Security Officer 
(PFSO) courses. Other ISPS related courses are Company Security Officer 
(CSO), Ships Security Officer (SSO), and Persons Designated Security Duties 
(PDSD).
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Neptune P2P Group is an International accredited training qualification 
provider. We deliver training and capacity building either in person at our 

offices, on location at a place of the clients choosing, virtually, or automated 
(self-paced) through our training portal. Our training portfolio ranges from 
managing a security department to preparing individuals to travel to non-

familiar and hostile environments. Our capacity building focuses on 
government organisations, covering the full spectrum of Special Forces and 
conventional military capabilities across both the land and maritime domains, 

incorporating law enforcement training where applicable.
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Travel Risk Management (TRM) Related Courses

Capacity Building 

Neptune P2P Group’s Capacity Building portfolio focuses on four themes: special 
forces and law enforcement skills, inter-Government and corporate focused Crisis 
Management and Emergency Response, and Event Safety and Security Crowd 
Management. Capacity building is different from training or courses – it 
is designed to build a clients’ capacity to deliver a capability that it did 
not previously possess. This includes organisational design, equipment, policy 
and procedures, and the ability to deliver operationally the capability you desire. 
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In an age of global mobility coupled with increasing insecurity, ensuring 
traveller safety and security has never been more crucial. Our Travel Risk 
Management courses are designed to equip individuals and organisations with 
the knowledge required to proactively identify, assess, and mitigate risk during 
travel. Whether you’re a frequent business traveller, an adventurer, or a 
corporate manager responsible for employee safety, these courses provide 
essential tools for minimising potential threats, responding to emergencies, 
and safeguarding the well-being of those on the move. Our Security in Foreign 
Environments (SAFE) Course is fully automated providing a ‘self-paced’ option 
that clients can access from anywhere in the world – its ideal for international 
urban travellers; whereas our Hostile Environment Awareness Training (HEAT) 
course suits those that visit semi-permissive and hostile locations.
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Protective Security Services 

Close (and Executive) Protection 

Neptune P2P Groups’ Close Protection Officers (CPO’s) provide immediate 
and intimate protection for our clients. They are recruited from former 
specialist military backgrounds and can be deployed as individuals or as part 
of a team. We tailor our services to the needs of our clients. We can employ 
discreet  Executive POs or the CPO in a more traditional overt deterrent 
manner; each are carefully selected for the specific requirement.

Our HRA service often supports the 
media, assisting from initial planning 
through to and including the 
deployment. The HRA use their 
experience from previous deployments 
as a CPO to provide flexible advise on 
expeditionary security risk management 
in environments that are generally 
dangerous and change dynamically. Our 
HRAs understand the unique 
requirements of working with the media, 
NGOs and similar organisations that 
necessitate a nuanced approach to 
achieving their objective. 
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Neptune P2P Group have been providing Protective Security services 
worldwide since 2009. Our services consist of, but are not limited to: 

Expeditionary Security Management, the establishment and management of a 
local guard force to ensure your security requirements are delivered at the 
appropriate standard wherever you are in the world; providing High-Risk 

Advice for Correspondents and Reporters across the globe; Facilities Security 
in both protecting and producing security plans for any facility worldwide; and, 
Close (and Executive) Protection providing immediate and intimate protective 

security for our clients wherever they may be.
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High-Risk Advisors (HRA)

https://neptunep2pgroup.com/services-category/protective-security/
https://neptunep2pgroup.com/services/protective-security/close-protection/
https://neptunep2pgroup.com/services/protective-security/expeditionary-security-management/
https://neptunep2pgroup.com/services/protective-security/expeditionary-security-management/
https://neptunep2pgroup.com/services/protective-security/facilities-security/
https://neptunep2pgroup.com/services/protective-security/close-protection/
https://www.facebook.com/NeptuneP2PGroup
https://twitter.com/neptune_p2p
https://www.linkedin.com/company/neptune-p2p-group/
https://www.instagram.com/neptune_p2p_group_/
https://www.youtube.com/@neptunep2pgroup/videos/
https://neptunep2pgroup.com/services/protective-security/media-security/
https://neptunep2pgroup.com/services/protective-security/media-security/
https://neptunep2pgroup.com/services/protective-security/media-security/


PREVENTION BY PROTECTION

COMPLIANCE ACCREDITATION 
Certifications: ISO 9001:2015 (Quality Management Systems), BS OHSAS 
(Occupational Health and Safety Assessment Series) 18001:2007, ISO 14001:2015 
(Environmental Management Systems),ISO 45001:2018 (Health and Safety 
Management) ISO 28000:2007 (Security Management Systems), ISO 28007:2015 
(Private Maritime Security Companies)
Operational Standards: ISO 18788 (Security Operations Management System), ISO 
31000 (Risk Management), ISO 31030 (Managing Travel Risk)

We are approved by the leading P&I clubs, insurance underwriters and flag states and 
are active members of SCEG (Security in Complex Environments Group), and ISOA 
(International Stability Operations Association), a global partnership of private sector 
and nongovernmental organisations providing critical services in fragile environments 
worldwide.

Neptune P2P Group’s record of success speaks for itself. We are proud to have supported 
and protected organisations across the world with our maritime, security risk management, 
security intelligence and training services. No matter where you are, or how complex your 
project is, our 24/7/365 expert team is ready to safeguard you and your business assets.

HEAD OFFICE – UAE

29th Floor, Silver Tower AG
Cluster I, Jumeirah Lake Towers
Dubai
PO Box 644854
United Arab Emirates
Telephone +971 45 770 391

UK OFFICE – MANCHESTER

269
Great Ancoats Street
Manchester 
M4 7DB
United Kingdom
Telephone +44 161 837 6220

FRENCH OFFICE – PARIS

126 
avenue de Wagram
75017
Paris 
France
Telephone +33 140 070 969

EMAIL: info@neptunep2pgroup.com  WEBSITE: www.neptunep2pgroup.com

8,500+ Security 
Tasks Globally

Risk
Management

Real Time
 Reporting

Emergency Response 
and Crisis Management

Safe 
Transits

https://www.facebook.com/NeptuneP2PGroup
https://twitter.com/neptune_p2p
https://www.linkedin.com/company/neptune-p2p-group/
https://www.instagram.com/neptune_p2p_group_/
https://www.youtube.com/@neptunep2pgroup/videos/
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