6 Weeks - 6 Classes - course access 12 weeks

COLLABORATIVE COMMUNICATION

Ready to increase your employee's communication
style?
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Effective communication is the cornerstone of success. Your
workforce's ability to communicate and collaborate seamlessly
directly impacts productivity, innovation, and ultimately, your
organization's bottom line. To thrive in this dynamic
environment, businesses must elevate their communication
skills to foster a culture of collaboration and ensure their teams

are equipped to face any challenge.

That's where our Collaborative Communication Training for
businesses comes in. This program is meticulously crafted to
address the unique communication needs of your organization,
providing your employees with the essential skills they need to

excel in various aspects of their professional journey.

Our Collaborative Communication Training is not a one-size-
fits-all solution. We understand that every company has its
unique communication challenges, objectives, and
organizational culture. That's why our training program is
tailored specifically for businesses. It addresses the specific
communication intricacies, dynamics, and challenges that your

employees encounter in their day-to-day work.

In this comprehensive training, your employees will gain the skills
required for success in the modern business landscape. Here's a

glimpse of what they'll achieve:

e Team Dynamics: Learn to work cohesively with colleagues,
understanding the nuances of effective teamwork and achieving
common goals.

o Conflict Resolution: Develop strategies and techniques to handle
conflicts efficiently, reducing disruption and enhancing workplace
harmony.

e Productive Communication: Discover the art of clear, concise, and
impactful communication, promoting understanding and driving your

business forward.



INVEST IN YOUR TEAM'§ SUCCESS

By enrolling your employees in our Collaborative
Communication Training, you're not just investing in their
professional development; you're investing in your team's
success and, consequently, your organization's success.
Effective communication leads to improved decision-making,
better customer interactions, and an overall more positive work

environment.

WHO fHOULD ATTEND?

This course is ideal for employees at all levels, from team
members to managers and executives. Improve teamwork,

leadership, and communication skills across your organization.

DURATION

The course consists of six modules, each lasting one week,

allowing employees to complete the program in six weeks.

COURSE SCHEDULE

Classes are conducted online, allowing you to participate from

anywhere at any time




WHY CHOOSE OUR COLLABORATIVE COMMUNICATION TRAINING?

Customized Training: Tailored to meet the specific communication needs of your organization.

Experienced Instructors: Expert trainers with experience in corporate environments.

Practical Approach: Learn skills that can be immediately applied in the workplace.

Team Building: Foster better teamwork and collaboration among employees.

Certified Training: Your employees will receive certificates to validate their expertise.
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Here's an insiders Look at What You'll Learn:
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Class 1 Class 2 Class 3
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 Introduction into communication e The art of active listening e Clarity in communication

» Understanding the significance of e Empathetic listening and non-verbal cues e Positive and assertive communication
collaborative communication e Practicing active listening skills e Feedback and constructive criticism

» Exploring challenges and benefits e Communication General e Practice

e Learning Actvities e Learning activities




Class 4 Class 5 Class 6
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* Efficient email e Identifying common sources of conflict e Reflecting on personal growth and learning
* Response Management e Strategies for resolving conflicts e Action plans ready
e Saying NO e Practical exercises for conflict resolution e Course evaluation and feedback

Learning Activities e Assess yourself Certificate Of Completion




Petra Stormen
Founder MySkillsLab
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PETRA STORMEN - FOUNDER MYSKILLSLAB

With over two decades of experience in the corporate world, Petra Stormen is not your typical leader. Her
extensive background as a consultant for a wide range of organizations has equipped her with a deep
understanding of industry standards and the power of a growth mindset. Petra holds certifications from
renowned institutions, including Marshall Goldsmith and Global Coach Group, and is also certified to
assess the GLA360.

But what truly sets Petra apart is her holistic and transformative leadership approach. She seamlessly
weaves ancient wisdom into her leadership philosophy, believing that the purest sources of truth are the
foundations for lasting personal and professional growth. Her approach to everything is anything but
superficial - she delves deep into the core of each individual's needs, fostering profound transformations.
What makes Petra exceptional is the combination of her diverse knowledge base. She's not just a leader,
coach or mentor to many; she's a Mindfulness-Based Cognitive Therapy (MBCT) practitioner and has spent
more than a decade studying evolutionary psychology. This unique blend of skills allows her to seamlessly
shift into therapeutic work when needed, ensuring a comprehensive approach to anything she does.
MysSkillsLab isn't just a service; it's a journey of self-discovery, empowerment, and lasting change. With a
genuine interest in each individual she works with, Petra is dedicated to guiding her clients towards their
fullest potential.

| am passionate about working with our clients. | see them grow, change mindset,
evolve, and take those crucial steps in their transformation roadmaps. | believe that each
person, team, department and organization possesses a unique blueprint, in this design
is where the best answers can be found. So sometimes, we need to go back to that

original plan to understand where we can make corrections today, ultimately growing

RS —

into our fullest potential.

PHILIPSI
O

vodafone

BYG

(x

A
BAYER
E
R

arvato

BERTELSMANN

soudi aramco

Ry e



EXPERIENCE THE POWER OF EMPLOYEE EFFECTIVENESS

Book a free discovery call with Petra!
Click below to access our online calendar

Petra stormen
FOUNDER

Select a Date & Time

< November 2023
WED THU FRI

1

Phone Number
+31 (0)6 288 11251

MySkillsLab

Discovery Call Petra ®

E' m a II. . 20 22

® 15 min
ContaCt@ mySk'llSla beu (@ Web conferencing details provided upon 29

confirmation.
Kindly inviting you to your short discovery call, Time zone
. Looking forward to connecting! ® Central European Time (13:55) ~

Website

Petra Stormen
wwww.myskillslab.eu
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All rights reserved. No part of this document or the accompanying materials may be reproduced, distributed, or transmitted in any form or by any means, including
photocopying, recording, or other electronic or mechanical methods, without the prior written permission of MySkillsLab, except in the case of brief quotations
embodied in critical reviews and certain other noncommercial uses permitted by copyright law. For permission requests, write to the publisher at
contact@myskillslab.eu.

While every effort has been made to provide accurate and up-to-date information, MySkillsLab makes no representations as to the accuracy or completeness of any
information in this module or found by following any link within this module. The author and the publisher will not be held responsible for any errors or omissions.
MySkillsLab and the author do not assume any liability for your use of the content provided.

This document is designed for educational purposes, and the content herein should not be considered as a substitute for professional coaching, advice, or services.
Always seek the advice of your course leader, your coach or another qualified (medical) professional with any questions you may have regarding coaching, health or
any other personal or professional matter.



