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The National Meeting of the
ASRM Association of Reproductive Managers
and the ASRM Nurses’ Professional Group

March 7-8, 2025 | Nashville, TN




Welcome o ARM & NPG 2025!

It is with great pleasure that we extend a personal invitation
to you for the ARM & NPG 2025 National Meeting, a premier
event bringing together professionals from fertility practices

across the United States.

This year's meeting promises an enriched and engaging
experience, featuring:

Specialized Breakout Tracks: Tailored sessions designed
specifically for managers and nurses.

Joint Sessions: Gain insights and explore the latest
advancements in the field.

Welcome Reception: Kick off the event with a warm and
enjoyable gathering.

Exhibitor Engagement and Networking: Connect with
industry leaders and peers.

The ARM & NPG 2025 National Meeting will be held at the
Loews Vanderbilt Hotel in Nashville, TN. To make the most of
your experience, we encourage you to book a room in the
dedicated ARM & NPG hotel block during registration.

More details about the meeting agenda can be found on
the following pages. Be sure to register soon to secure your
participation in this exciting event.

We look forward to welcoming you to Nashville and sharing
an unforgettable experience together!

Warm regards,
The ARM & NPG National Meeting Planning Committee



Meeting Program
THURSDAY, MARCH 6, 2025

2:00 PM - 4:00 PM: Attendee Check-In

5:00 PM - 46:30 PM: Welcome Reception

FRIDAY, MARCH 7, 2025

Morning Sessions
7:00 AM - 8:00 AM: Confinental Breakfast
8:00 AM - 8:10 AM: Opening/Welcome

8:00 AM - 8:10 AM: Joint Session- Part 1 Team Building Activity
(Interactive) Every Song Tells a Story: Communication Styles/Team
Building Exercise Part 1 Lisa Duran

10:10 AM - 10:30 AM: Exhibitor Networking and Engagement Break
Break-out/Hands-on/Interactive

10:30 AM - 11:30 AM:
» Session 1: Manager Session (Non-CE)
-Working 9 to 5 and Loving It Marianne Kreiner

e Session 2: Clinical Nursing Session (CE)
-Rise Up- Empower, Inspire, Lead: Building a Culture of
Nursing Leadership Jordanna Lipschitz & Eliza Ferstendig

11:30 AM - 12:30 PM:
o Session 1: Manager Session (Non-CE)
-Life is a Highway...for Patient Experience: Staying Ahead of
the Curve Jen Straub

e Session 2: Clinical Nursing Session (CE)
- Learn From It: Case Study Review- Treatment Cycle
Complications Nichole Nelson, NP



Meeting Program, cont.

FRIDAY, MARCH 7, 2025 CONTINUED

12:30 PM - 2:00 PM: Lunch & Exhibitor Engagement and
Networking

Afternoon Sessions

2:00 PM - 3:00 PM:

* Session 1: Manager Session (Non-CE)
-Money in the Bank: Wrangling your P&L (&EBITDA)
Hary Hokianto & Peter Fuzesi

e Session 2: Clinical Nursing Session (CE)
-Shake It Off: Conversation Strategies to Move From
Conflict to Clarity Jennifer Wood & Chelsee Young

3:00 PM - 4:00 PM:
* Session 1: Manager Session (Non-CE)
-These Boots Were Made for Walking...Through
Transformation (Change Management)
Colin Thomas & Danielle Soltesz

e Session 2: Clinical Nursing Session (CE)
-Bless The Broken Road: Early Pregnancy Insights,
Complications, Causes, and Care Jamie Feingold

4:15 PM - 4:30 PM: Networking & Engagement Break
4:30 PM - 5:30 PM: Joint Session

Every Song Tells a Story: Communication Styles/Team Building
Exercise, Part 2 Lisa Duran



Meeting Program, cont.
SATURDAY, MARCH 8, 2025

Morning Sessions
7:00 AM - 8:00 AM: Confinental Breakfast
8:00 AM - 8:05 AM: Welcome, Day 2

8:05 AM - 9:05 AM: Joint Session
When | Get Where | Am Going: Shaping the Future for Women'’s
Health Advocacy Sean Tipton (ASRM) & Barbara Colura (Resolve)

9:05 AM - 10:05 AM: Joint Session
Walking the Line: Balancing Staff Accommodations & Patient Care
Needs Michael Pagliuca, Sara Mooney, & Mahshid Albrecht

10:05 AM - 10:35 AM: Exhibitor Networking & Engagement
Break-out/Hands-on/Interactive

10:35 AM - 11:35 AM: Joint Session
e Session 1: Manager Session (Non-CE)
-Giddy Up... Hop on the Al Wagon: Revolutionizing Patient
Experience Michael Pagliuca

e Session 2: Clinical Nursing Session (CE)
-Ready to Run: Supporting Staff in Times of Shortages
Nicole Ouellette & Fallon Cragin

Closing Joint Session

11:45 AM - 12:45 PM: When You Say Nothing at All: The Art of

Connection; Mastering Various Communication Styles

e Panel Moderator: Jared Robins

* Panel Speakers: Jennifer Wood, Chelsee Young, Jordanna
Lipschitz, Hary Hokianto, Michael Pagliuca, and more

12:45 PM - 1:00 PM: Rita Gruber Award Presentation

1:00 PM: Program Concludes



