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We provide education for every stage of a broker’s career in a 
variety of formats to suit individual schedules and learning styles. 

As brokers’ educational and 
training needs evolve, so do our 
programs and courses.
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Start a fulfilling career in the broker channel with this foundational prep course designed to help you write your 
RIBO Level 1 exam and earn your Level 1 broker’s license. Multiple options are available to best accommodate 
your schedule and learning needs. Online, in-person and on-demand options. 

ibao.org/launchpad

Weekday Program
Monday–Friday for 2 consecutive weeks
Virtual or In-Person

Weekend Program
Saturday–Sunday for 3 consecutive weekends
Virtual or In-Person

On-Demand Program
Online course at your own pace
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G
etting Licensed

If you’re a broker outside Ontario or a practicing insurance agent looking to earn your RIBO L1 license in Ontario, 
these courses prepare you to write your Equivalency exam. Online, on-demand. 

Equivalency

RIBO Level 1 | RIB Act, Regulations and By-Laws
Knowing the RIB Act is a requirement for all working insurance 
brokers in Ontario—this course helps break it down into 
manageable parts.

RIBO Level 1 | Ontario Auto
For out-of-province brokers looking to begin selling Ontario’s 
auto product, this course covers the most important aspects. 

ibao.org/equivalency
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Get a leg up for your second attempt 
at the RIBO Level 1 exam with this 
intensive two-day tutorial session. 
For individuals who have already 
attempted their exam and need some 
extra guidance. Online training. 

Level 1 Licensing Exams
These exams are the gateway to becoming an Ontario Broker, whether you’re just getting started, coming from 
another province or transitioning from an insurance agent to an insurance broker. Online and in-person options. 

ibao.org/exams

Exam Clinic

RIBO Level 1 | Entry-Level Broker Exam

RIBO Level 1 | RIB Act, Regulations and By-Laws Equivalency Exam

RIBO Level 1 | Ontario Auto Equivalency Exam

RIBO Level 1 | Ontario Auto & RIB Act Combined Equivalency Exam
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Foundational C
ourses

For new brokers, after passing your Level 1 exam, this course helps prepare you for the day-to-day of being a 
broker. For Managers, an augmented version can also be used as a template for building customized training 
programs for your new staff. Online, on-demand. 

New Broker Essentials

Brokerage Systems 

AutoPlus & MVRs 

HITS Reports 

Working with Underwriters 

Handling Customers 

ibao.org/essentials
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A crash course for new brokers on the fundamental elements of insurance—our growing IBAO Foundations series 
packages key insurance elements in a what-you-need-to-know format. Online, on-demand.   

Auto Foundations: Statutory Accident Benefits (SABS)
SABS for Personal Lines
SABS for Commercial Lines

Property Foundations: Residential Risk
Electrical
Waterlines and Drains
Solid Fuel Heating

Property Foundations: Farm
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JANUARY
January 12–23		  Broker Launchpad Weekday
January 14			   Solar Voltaic Equipment Breakdown Risks Webinar
Jan. 26–April 13, Exam April 15 	 CAIB/CPIB Winter Semester
January 27–28		  Exam Clinic (Virtual)
January 27			   Human Rights & Equity - Creating Healthy and Productive Workplaces Webinar
January 31–Feb 15		  Broker Launchpad Weekend

FEBRUARY
February 2–13			  Broker Launchpad Weekday
February 3 			   Promoting Insurance to Value, Commercial Accounts Webinar
Feb. 5–8, Exam Feb. 9		  CAIB 1 Immersion
February 10			   Business Interruption Insurance: A Practical Review Webinar
February 19			   Commercial Fleet Rater Webinar
February 23–27		  Principal Pathway (Hybrid)

MARCH
March 4 			   Commercial Condo Unit Owners Special Insurance Requirements Webinar
March 16–27			   Broker Launchpad Weekday
March 18			   E&O Seminar – Hamilton AM & PM
March 19–22, Exam March 23	 CAIB 2 Immersion
March 24–25			   Exam Clinic (Virtual)
March 25			   E&O Seminar – Markham AM & PM
March 25 			   Insurance Needs of Home Based Business Owners Webinar

APRIL
April 1			   E&O Seminar – Kingston AM & PM
April 9 			   Notetaking to Protect Your E&O Webinar
April 13–24			   Broker Launchpad Weekday
April 16			   AGM (Hybrid)
April 23–26, Exam April 27		  CAIB 3 Immersion
April 27–May 1		  Principal Pathway (Hybrid)
April 28–29			   Exam Clinic (Virtual)
April 29			   Coverage Triggers Occurrence Versus Claims Made Webinar

MAY
May 2–17			   Broker Launchpad Weekend (Hybrid)
May 4–15			   Broker Launchpad Weekday
May 11–July 30, Exam Aug. 5		 CAIB/CPIB Summer Semester
May 14 			   Avoiding Conflicts of Interest Webinar
May 20			   E&O Seminar – Walkerton AM & PM
May 27			   E&O Seminar – North Bay AM & PM
May 28–31, Exam June 1		  CAIB 4 Immersion

JUNE
June 1–12			   Broker Launchpad Weekday (Hybrid)
June 3			   E&O Seminar – London AM & PM
June 16			   Understanding the Ontario Take-All-Comers Rule Webinar
June 22–26			   Principal Pathway (Hybrid)
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JULY
July 7			   Insuring Unique Homes Webinar
July 9–12, Exam July 13		  CAIB 1 Immersion
July 20–31			   Broker Launchpad Weekday (Hybrid)
July 22			   Manufactured Homes and Trailers Webinar

AUGUST
August 12			   Specialty Niche Products Webinar
August 25			   Commercial Auto—Who Needs a Garage Policy? Webinar

SEPTEMBER
September 8–9		  Exam Clinic (Virtual)
September 14–25		  Broker Launchpad Weekday (Hybrid)
Sept. 14–Nov. 30, Exam Dec. 2	 CAIB/CPIB Fall Semester
September 16			  Get to Know Travel Insurance Webinar
September 19–October 4		  Broker Launchpad Weekend (Hybrid)
Sept. 24–27, Exam Sept. 28		  CAIB 2 Immersion
September 28–October 9		  Broker Launchpad Weekday (Hybrid)

OCTOBER
October 20			   E&O Seminar – Toronto AM & PM
October 21–22		  IBAOcon, Toronto

NOVEMBER
November 3–4		  Exam Clinic (Virtual)
Nov. 5–Nov. 8, Exam Nov. 9		  CAIB 3 Immersion
November 7–22		  Broker Launchpad Weekend (Hybrid)
November 9–20		  Broker Launchpad Weekday (Hybrid)
November 11			   The Umbrella Policy Webinar
November 23–27		  Principal Pathway (Hybrid)
November 30–December 11		  Broker Launchpad Weekday (Hybrid)

DECEMBER
Dec. 3-6, Exam Dec. 7		  CAIB 4 Immersion
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IBAO Education Journey

RIBO L3 Management Exam
RIBO L3 Accelerated Management Exam 
(For those with a CAIB or CIP Designation)

Principal Pathway
Accelerated Principal Pathway 
(For those with a CAIB or CIP Designation)

Broker LaunchPad Weekday
Broker LaunchPad Weekend
Broker Launchpad On Demand
Exam Clinic 
Textbook Only

RIBO L1 Entry Level Broker Exam

Eligible for Equivalency

RIBO Equivalency RIB Act Exam
RIBO Equivalency Ontario Auto Prep Exam
RIBO Level 1 Equivalency RIB Act 
& Ontario Auto Exam

Eligible for Equivalency

RIB Act, Regulations & Bylaws & Ontario Auto

Eligible Pathway

Canadian Accredited Insurance 
Broker (CAIB 1, 2, 3)

Continuing Education

eLearning
E&O Seminars
Webinars

Professional Designations

Canadian Accredited Insurance Broker 
Canadian Professional Insurance Broker
Customer Service for the Insurance Professional 

Foundational Courses

New Broker Essentials
Auto Foundations: SABS for PL & CL
Property Foundations: Residential Risk
Commercial Lines Certificate

Become an 
Insurance Broker 

in Ontario

Grow Your 
Expertise

Become a 
Brokerage

 Owner/Manager
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Advance 
Your Skills
(Ongoing)

Choose Your 
Study Option

1 2 3

Pass the Exam
Requirement
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Foundational C
ourses

Commercial Lines Certificate
Experienced Personal Lines brokers can transition into Commercial Lines with this certificate program. 
Built from the institutional knowledge of expert brokers, utilizing real-world scenarios in five key areas. 
Online, on-demand. 

Commercial Auto

Garage Policies

Commercial Property

Business Interruption

Commercial Liability & Exposures

ibao.org/commercial
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Explore new niches and develop your skillset on your own schedule with our diverse set of courses in our ever-
expanding eLearning library. 

Currently features 79 courses and 130 accreditation hours. 

eLearning

ibao.org/elearning

Free and paid courses in every accreditation category

New Ethics course annually, exclusive to IBAO Members

Free courses from IBAO Sponsors & Partners
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C
ontinuing Education

Understand your exposures to 
E&O claims and how to bolster 
your approach to protect yourself 
with live seminars across Ontario 
throughout the year.

Webinars
Gain expert insight on a variety of subjects to grow your knowledge base. All webinars are free and exclusively 
available to IBAO Members.

Errors & Omissions Seminars

Promoting Insurance to Value – Commercial Accounts
Commercial Condo Unit Owners
Special Insurance Requirements
Insurance Needs of Home-Based Business Owners
Notetaking to Protect Your E&O
Avoiding Conflicts of Interest
Understanding the Ontario Take-All-Comers Rule
Insuring Unique Homes
Manufactured Homes and Trailers
Get to Know Travel Insurance
The Umbrella Policy
Coverage Triggers: Occurrence vs. Claims Made
Specialty Niche Products
Commercial Auto – Who Needs a Garage Policy?
Business Interruption Insurance: A Practical Review
Human Rights & Equity - Creating Healthy and Productive Workplaces
Solar Voltaic Equipment Breakdown Risks

ibao.org/webinars

ibao.org/eando

IBAO Members who are part of Gallagher’s 
E&O Plan receive promo codes to attend 
these sessions for free.
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As of 2026, all formats for our CAIB program have been updated and modernized. Earning this nationally-
recognized designation will expand your knowledge and enhance your professional profile. Take each of 
the four modules in your preferred format—Self-Study, Immersion or Online Group Discussion.

Canadian Accredited Insurance 
Broker (CAIB) New Edition 1.0

ibao.org/caib

CAIB 1: General Insurance

CAIB 2: Commercial Insurance

CAIB 3: Commercial Insurance Liability

CAIB 4: Brokerage Management

You can use this national designation to apply for a license in other provinces. 
IBAO provides official transcripts for this purpose.
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Elevate your profile with this unique program comprised of insurance courses and approved electives 
from recognized colleges or universities. Work at your own pace to attain a higher level of knowledge. 

Canadian Professional 
Insurance Broker (CPIB)

Explore all aspects of brokerage operation 
from a customer service perspective 
and build your client engagement and 
communication skills in this four-part 
correspondence program.

Customer Service for the 
Insurance Professional (CSIP)

ibao.org/cpib

ibao.org/csip

Includes One of Three Specialties: 
Advanced Personal Lines
Advanced Commercial Lines	
Business Strategies

Claims Management & Administration

Law & Ethics

Three Relevant Electives

Role of the Broker

Adding Value to Your Brokerage

Brokerage Operations

Industry Issues
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Receive best-in-class preparation for your RIBO Level 3 exam and uncover your unique management 
style with a DiSC assessment.

Principal Pathway

Increase your knowledge and rise to a leadership 
position. Obtaining your Level 3 license allows 
you to manage or own a brokerage. 

L3 Licensing Exams

ibao.org/pathway

Choose Between:

5-Day Course

3-Day Accelerated Course
(For brokers with a CAIB or CIP designation)

RIBO Level 3 | Management Exam

RIBO Level 3 | Accelerated Management Exam
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Effective July 2026, Ontario’s auto insurance product is changing. Explore the upcoming changes across seven lessons, 
including what’s changing, how the updates are reflected in forms and products, and what they mean for the consumer.

Ontario Auto Reform

2026 Ontario Auto Reform: Introduction to 

Accident Benefit Changes

2 Technical Hours | On-Demand

ibao.org/elearning
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