
BERKSHIRE WEST
PRIMARY CARE MUSCULOSKELETAL

PHYSIOTHERAPY SERVICE

0300 303 4811 

Guide for Berkshire West Health & Social Care Staff 

bwellberkshirehealth.co.uk 

Click on website 
to access the online 
Self- Referral form. 

Self-referral by phone
0300 303 4811 



 

MSK Physiotherapy services by B-Well Group
B-Well Group provides Berkshire West MSK Physiotherapy Services in Berkshire West. We 
offer specialist MSK Physiotherapy services for patients from age 5+. Our expert team 
provides comprehensive care in General MSK, Women’s Health MSK, and Paediatric 
MSK Physiotherapy across 10 convenient clinic locations in Berkshire West. We have 
a dedicated EMIS unit for these services. Self-referrals are accepted from age 16+ 
by online, telephone and email. For patients aged between 5 and 15, we require a 
referral from GP /Consultant/Healthcare professional. We run services from Monday to 
Saturday. Extended hours services are also provided on some days of the week.

Dedicated Service Website
We have a dedicated website which provides full information for patients/carers/staff. 
Our service website has the capacity to accept Online Self-Referrals 24/7.

Referral Triage 
All accepted referrals coming to our services will be triaged by our senior  
physiotherapists.

Self-Referrals 
Along with online self-referrals through our dedicated website, we accept self-referrals 
from age 16+ through the options below: 

0300 303 4811 

bwell.mskberkshire@nhs.net 

B-Well Group, 
73 London Road, 
Reading RG1 5BS. 

SCAN ME

bwellberkshirehealth.co.uk 

BERKSHIRE WEST
PRIMARY CARE MUSCULOSKELETAL

PHYSIOTHERAPY SERVICE



 

Face to Face Appointments 
Face-to-face appointments are our first choice to all 
patients referred to our services in all our clinics. We have 
a good capacity to accommodate face-to-face slots 
of urgent and routine referrals within 4 to 6 working days 
from Monday to Saturday in our 67 clinics run per week.   

Virtual Appointments 
We also provide video and telephone consultations by 
using dedicated, safe consultation software.

Advanced Modalities  
Along with the standard MSK Physiotherapy modalities, 
we also provide advanced modalities like Shock Wave 
Therapy for specific condition in specific clinic location.

Group Exercises   
We provide evidence-based group interventions by 
face-to-face/online classes for spine, upper limb,  
lower limb conditions in Reading, Wokingham and  
West Berks regions.

EMIS 
We have a dedicated EMIS unit for these services. Our EMIS Unit ID IS 140251.

10 Clinics
We have 10 dedicated MSK Physio clinics in Berkshire West.

Reading:

Wokingham:                                         West Berkshire: 

0300 303 4811 

Bank House
13-15 High Street

Thatcham
RG19 3JG

Woosehill Surgery
Fernlea Drive
Wokingham
RG41 3DR

Evolution House
Wokingham

6 Easthampstead Rd, 
Wokingham 
RG40 2EG

Festival House
 39 Oxford Street,

Newbury
RG14 1JG

Falkland Surgery
 Monks Lane

Newbury
RG14 7DF

Cotswold  
Sports Centre

Downs Way
Reading 
RG31 6SL

Melrose Surgery
73 London Road

Reading
RG1 5BS

Melrose Surgery
2-4 Alexandra Road

Reading
RG1 5PE. 

Shinfield Surgery
Shinfield
Reading
RG2 9EH

Wyvols Court
Swallowfield

Reading
RG7 1WY
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Referral Criteria
In order to refer to our services you need to be:

q Registered with a Berkshire West GP Surgery
q Suffering with MSK Problem (including Women’s Health Problem)
q  Aged from 5+ years old (NOTE: Self-referrals accepted for age 16+)

Our Team 
We are a Team of MSK Physiotherapists specialised in:

q General MSK Conditions
q Women’s Health MSK Conditions
q Paediatric MSK Conditions

How to refer to our services 

q Online Self-Referrals
q Telephone Referrals 
q By Email 
q By Post
 

SCAN ME

Service hours: Mon – Fri: 8:30 – 6:30pm, 
 Sat: 9:00 – 5:00pm 
 

B-Well Physiocare
73 London Road
Reading 
RG1 5BS

bwell.mskberkshire@nhs.net 

bwellberkshirehealth.co.uk 

0300 303 4811 

Berkshire West MSK Physio Phone Number:

BERKSHIRE WEST
PRIMARY CARE MUSCULOSKELETAL

PHYSIOTHERAPY SERVICE


