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Welcome
Whatever style of holiday you’re dreaming of,  
our aim is to inspire you to explore the world.

Whether your desire to travel is driven by  
gastronomical delights, discovering architectural  

wonders or immersing yourself in culture,  
you’ll find plenty of inspiration here.

Don’t know where to start?  
We’ve shared our preferred experiences  
to help you uncover the United Kingdom  
& Europe and design your dream holiday.

The perfect getaway starts here.
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One pass.
All the sights.

*Savings based on itineraries on Go City® website

• Amsterdam
• Barcelona
• Dubai
• Dublin
• Gothenburg
• London

• Madrid
• Paris
• Prague
• Rome
• Stockholm

1/4

Expiry date
Jan 1, 2027

Order number
2974-1845-1838

And Go See It All



5

For full terms & conditions refer to page 89. All information on this page is to be used as a guide only.

Thousands of sporting events at your fingertips!

One pass.
All the sights.

*Savings based on itineraries on Go City® website

• Amsterdam
• Barcelona
• Dubai
• Dublin
• Gothenburg
• London

• Madrid
• Paris
• Prague
• Rome
• Stockholm

1/4

Expiry date
Jan 1, 2027

Order number
2974-1845-1838

And Go See It All



Cruising in Europe offers a diverse range of experiences, with both ocean and river voyages 
providing unique ways to embrace the continent’s beauty, history, and cultural richness. 
From large ships packed with more restaurants, facilities and fun-filled experiences than 
you can count, to smaller ships focused on serving up luxury, there is an ocean cruise 
for everyone. River cruises offer a more intimate and immersive experience, navigating 
through narrow waterways and stopping at smaller, historically rich towns and cities. With 
such a wide range of coastlines, rivers and waterways, Europe is a popular destination for 
cruising. The big distances are covered with ease on a cruise, so you can fit more sightseeing 
days into your itinerary. Cruising is a convenient way to explore these regions, with your 
accommodation, main meals, entertainment and more included. You can wake up to a 
different sight and port nearly every day and only have to unpack once.

APT

AMA Waterways

River Cruising
A river cruise allows you to get in to the heart 
of a country, with ships often docking right 
in the centre of cities and towns. One of the 
most popular itineraries is to travel between 
Amsterdam and Budapest, which will take 
you along the Rhine, Main and Danube 
rivers, where you will see many charming 
villages and historic cities. In France, the 
Rhone, Soane and Seine will unlock the 
French countryside for you to explore 
in style. Cruising the Douro River, which 
flows through Spain and Portugal, offers a 
delightful blend of natural beauty, historic 
towns, and world-famous wine country.

Cruise
UK & Europe

UK & Europe
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Oceania Cruises

Mediterranean
Cruising the Mediterranean offers a captivating 
mix of historical landmarks, vibrant cultures, and 
stunning coastal scenery. Explore the culture 
of Barcelona, the beaches of the French Riviera, 
the hilly fishing villages of coastal Italy, romantic 
Venice and the picturesque Greek Islands, all on 
the one holiday itinerary. A Mediterranean voyage 
promises a memorable journey through Europe’s 
sun-drenched treasures. The best time to cruise 
in the Mediterranean is May through to October.

Princess Cruises

Scandinavia & The Baltics
Northern Europe offers a breathtaking mix  
of stunning natural landscapes, historic cities, 
and rich cultural experiences. You can cruise 
the sheltered Baltic Sea to explore vibrant 
capital cities like Copenhagen, Stockholm, 
Helsinki, and St. Petersburg, each brimming 
with unique architecture, museums, and 
local traditions. The cruises also showcase 
majestic fjords and picturesque coastal towns, 
with opportunities for scenic excursions 
and wildlife spotting. Cruising May through 
September offers the most favourable 
weather, however the best time to see the 
Northern Lights (Aurora Borealis) is typically 
from late September to March, when the 
nights are longer and darker, which increases 
the chances of witnessing this spectacular 
natural phenomenon.

British Isles
Cruising the British Isles offers an enchanting 
way to experience the rich history, scenic 
beauty, and diverse cultures of England, 
Scotland, Wales, and Ireland. This type of 
cruise typically visits iconic cities such as 
London, Edinburgh, Dublin, and Belfast, where 
you can explore world-renowned landmarks. 
Beyond the cities, cruises often stop at 
picturesque ports and charming villages 
along the coastlines, including the rugged 
landscapes of the Scottish Highlands and the 
serene countryside of Wales. Cruising May 
through September provides milder weather 
with longer daylight hours.

Seabourn
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United Kingdom

Edinburgh Festivals

This vibrant city enjoys many festivals.  
In August, don’t miss the Edinburgh Military 
Tattoo, featuring a spellbinding performance 
of pipes and drums within the stunning 
Edinburgh Castle. Celebrate New Years  
Eve with a bang during Edinburgh’s world-
famous Hogmanay celebration. 

England, Scotland, Wales 
 & Northern Ireland

Isle of Skye

Take in rugged landscapes and vistas, spot 
medieval castles and roam picturesque 
fishing villages on the Isle of Skye. The town 
of Portree, a base for exploring the island, 
features harbourside pubs and boutiques. 

Game of Thrones®

Northern Ireland was the proud home 
for Game of Thrones® over the 10 years 
it was in production. Why not travel to 
some of 20-plus film locations dotted 
around Northern Ireland. 

Lake District National Park

Hike or bike the stunning landscapes of 
England’s largest National Park, The Lake 
District and take a cruise on the beautiful 
lakes. In Windermere, The World of Beatrix 
Potter Attraction has modern displays on  
the children’s writer. 

The Causeway Coast

Life’s a beach in Northern Ireland with sandy 
beaches stretching like a necklace around 
the coast. The Causeway Coast especially 
has so many to choose from including 
Portstewart, Castlerock, Whiterocks,  
Benone and more! 

EDINBURGH

LONDONCARDIFF

BELFAST

SCOTLAND

ENGLAND

WALES

NORTHERN
IRELAND

Warwick

Glasgow

The United Kingdom offers a variety 
of experiences. England is home to 
cosmopolitan cities, historic landmarks 
and magnificent architecture and 
Scotland’s rugged majesty provides a 
wealth of experiences, with untamed 
craggy highlands and mysterious 
lakes. Wales’ rolling mountains and 
stunning national parks make it 
a fascinating country to visit and 
Northern Ireland is home to some of 
the most beautiful scenery. Discover 
the unique history, heritage and 
culture of this exhilarating region.

Eilean Donan Castle, Scotland

For full terms & conditions refer to page 89. All information & maps on this page are to be used as a guide only.
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London Landmarks

London has many famous landmarks, from 
Buckingham Palace and the Tower of London 
to Big Ben and Westminster Abbey. Enjoy 
London’s iconic sights from the London Eye, 
everywhere you look is a glimpse into the 
glorious past. 

Cardiff Market

Check out the historic Cardiff Market 
located in an impressive Victorian 
structure providing two floors of stalls  
and selling almost everything including  
the best Welsh Cakes in Cardiff. Located  
in the heart of the city and near the 
famous Cardiff Castle. 

Brighton Pier

Experience the seaside resort area of 
Brighton built up around the Victorian  
age, including the world-famous Brighton 
Pier featuring arcade games, funfair  
rides and a nationally famous fish  
and chip restaurant. 

Warwick Castle

Visit the magnificent medieval Warwick 
Castle, most of the amazing towers and 
ramparts are still intact. Warwick Castle 
will take you back through its 1,000 years 
history as you enter over the footbridge  
to a bygone world of banquets, battles  
and ceremony.

Stonehenge

Uncover the incredible story of this 
legendary neolithic monument and follow 
in the footsteps of prehistoric people from 
over 4,000 years ago. Take a walk around the 
Stone Circle, the centrepiece of Stonehenge 
and an iconic symbol of Britain. 

Wales National Parks

Discover the castle-strewn peaks of 
the Brecon Beacons National Park and 
the stunning coastal scenery in the 
Pembrokeshire Coast National Park,  
or explore the spectacular mountainous  
area of Snowdonia National Park. 

B lackfriars
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WHEN TO GO
All four seasons are quite distinct in Britain, with spring, summer  
and autumn being most popular for travelling. In winter, snowfall  
can be experienced in the Highlands and mountainous regions.

July and August are the peak times to travel in Northern Ireland, 
with more chances of fine and warm weather. If you wish to 
avoid the crowds, then try May and June when the trees and 
flowers are blooming, or September with its clear crisp days. CURRENCY

The official currency of Britain and Northern  
Ireland is the Pound sterling (GBP).

TIME
The UK is 11 hours behind New Zealand during our  

winter, and 13 hours behind during summer. 

Daylight Saving Time is observed in the United Kingdom.

TRAVEL TIPS

PROPERTY RATINGS
Ratings are a general indication of the standard  
of accommodation available within the region.  

Styles and facilities of accommodation often vary;  
therefore, it is always advisable to speak with  

your Travel Advisor to ascertain suitability. 

  	 Offers clean / comfortable accommodation

   	 Offers a high standard of accommodation

    	 Offers a superior standard of accommodation

GETTING AROUND
Exploring a new country or region can be an exhilarating  

experience, with various ways to get around that cater to different 
preferences and travel styles. Airport transfers ensure a hassle-free 

start, while self-driving provides the freedom to explore at your  
own pace. Cruising allows you to visit multiple destinations,  

combining relaxation and exploration seamlessly, while walking  
around cities and towns immerses you in local culture and reveals 
hidden gems. These varied transportation modes offer enriching  

perspectives and experiences throughout your journey.

For full terms & conditions refer to page 89. All information on this page is to be used as a guide only.
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London, England
Month J F M A M J J A S O N D

Temperature (max. ˚C) 8 9 12 15 18 21 23 23 20 16 11 8

Average rainfall (mm) 42 36 40 40 45 47 35 54 51 61 58 48

Edinburgh, Scotland
Month J F M A M J J A S O N D

Temperature (max. ˚C) 7 8 10 12 15 17 19 19 17 13 10 7

Average rainfall (mm) 68 47 52 41 49 61 65 60 64 76 62 61

Belfast, Northern Ireland
Month J F M A M J J A S O N D

Temperature (max. ˚C) 8 8 10 12 15 18 20 19 17 14 10 8

Average rainfall (mm) 90 65 78 65 63 67 66 86 77 98 96 92

Cardiff, Wales
Month J F M A M J J A S O N D

Temperature (max. ˚C) 8 8 11 14 17 20 22 22 19 15 11 9

Average rainfall (mm) 122 85 90 69 72 67 78 93 94 134 123 125

TEMPERATURE & RAINFALL

Bottom Left: Giant’s Causeway, Northern Ireland 
Bottom Right: Chester, England

Opposite Top: The Roman Baths, Bath, England
Top: Loch Etive, Scotland

For full terms & conditions refer to page 89. All information on this page is to be used as a guide only.
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Experience

Britain is brimming with new openings, fresh flavours, 
cultural anniversaries and heritage gems; there’s a 
melting pot of experience for you to discover, no matter 
the season. From pioneering exhibitions to big screen 
moments, an electric mix of musical heritage, art and 
top-quality sport, await you all in one place. Whether 
it’s getting a feel for vibrant cultural cities, embarking  
on coastal adventures, or set jetting in the footsteps 
of film stars, make the most of every minute across the 
three nations. It’s time to experience Britain differently.

Britain differently 

Scotland
Discover a land of mythical creatures and epic scenery. Delve deep 
in the dungeons of Edinburgh Castle before heading out for some 
monster hunting in Inverness. Take on Britain’s tallest mountain,  
Ben Nevis, then experience Glasgow’s electric cultural scene.

North East England
Experience city buzz before exploring historic market towns. Go 
behind the scenes at internationally renowned sporting grounds  
and up-close to epic modern art. Duck into a cosy pub with the  
locals, head to the great outdoors for adventure, then let  
cobbled streets lead the way to UNESCO World Heritage Sites.

Northern England
From Liverpool’s musical heritage to the Viking history of York, iconic 
cities reign in Northern England. Manchester’s welcoming vibe draws 
visitors in with sport and a buzzing cultural scene, as market towns  
in the Lake District offer local fare and warm hospitality in the  
perfect balance of city and country.

West Midlands & Cotswolds
England’s heart packs a punch as history and modern life intertwine. 
Explore Birmingham’s diverse city centre while paddleboarding on 
the canals. Watch a play in Shakespeare’s hometown, or experience 
the thrill of the Cheltenham races. Head to the Cotswolds for 
vineyards, idyllic walks, and quadbike adventures.

For full terms & conditions refer to page 89. All information on this page is to be used as a guide only. 

Glencoe, Highland, Scotland © VisitBritain/Kieran Duncan

Edinburgh © VisitBritain/Paul Watt Durham Castle © VisitBritain/Pinzutu

 Stratford-upon-Avon © VisitBritain/Peter GodingYork © VisitBritain/Andrew Pickett
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SCOTLAND

ENGLAND

WALES
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Windermere

Oxford
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upon-Avon

Manchester
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OF SKYE

Pitlochry

Fort 
William

Portree

HIGHLANDS

ISLE 
OF MULL

Glasgow

Inverness

  Scotland      North East England

  Northern England      West Midlands & Cotswolds

  Wales      South West England      South Coast England

South Coast England
It’s big city lights paired with seaside tranquillity for good measure. 
See London from a new perspective on a midnight kayak. Delight in 
Brighton’s beach vibes and eclectic culture, and enjoy Portsmouth’s 
lively water-side. History comes to life in Salisbury, then experience 
the mysterious Stonehenge.

South West England
Traverse southern England from the nation’s capital to the surfing 
haven of Newquay, including Cornwall’s charming fishing villages 
boasting celebrity chefs and the freshest seafood. Take in Roman 
baths and wellness spas in Bath, before checking out Banksy’s 
hometown for original street art in the trendy city of Bristol.

Wales
Cardiff thrills with white water rafting while Pembroke brings Tudor 
history to life. Rugged adventures await on Aberystwyth’s Coastal 
Way, while Conwy Castle opens its epic doors. Wrexham’s football 
team brings the action, before hopping the border for the musical 
heritage of Liverpool.

For full terms & conditions refer to page 89. All information & maps on this page are to be used as a guide only. 

Gower Peninsula, Swansea © VisitBritain/Andrew Pickett

London © VisitBritain/Mollie BylettCoverack, Cornwall © The Bay Hotel 2024

V
isit B

ritain

13



UK & Europe

London Hop On Hop Off – 24 hour
Enjoy a 24-hour pass that offers a truly comprehensive sightseeing 
experience. From historic sites and attractions, to some of the most 
famous views in the world this tour takes you to all the best parts of 
one of the most dynamic cities. 

Full Day London with Changing of the Guard, 
Private Cruise & Optional London Eye
This is the perfect tour to see London’s most iconic landmarks in just 
one day. Be the first to enter St Paul’s Cathedral for an in-depth tour, 
before witnessing the impressive Changing of The Guard ceremony  
at Buckingham Palace. In the afternoon visit The Tower of London  
and enjoy a private Thames River cruise. Ask us about adding the 
London Eye. 

The London Pass® Plus by Go City
Enjoy access to over 100 attractions with this pass. Explore the 
historic Tower of London, ride a capsule on the London Eye, or take  
to the water on a spacious Uber Boat by Thames Clippers, just to  
name a few. This pass gives you 1, 2, 3, 4, 5, 6, 7 or 10-days to  
see and experience as much of the city as possible – from iconic 
landmarks to hidden gems.

From the cosmopolitan city of London with 
its choice of diverse unique experiences, to 
venturing outside the city to discover the 
charming countryside, visit Royal Castles and 
natural wonders. London and its surrounds 
boast one of the richest histories in the world.

London
must dos

Covent Garden

The London Eye Standard Experience & River Cruise 
Set sail on a 40-minute river boat cruise that takes you through the heart 
of London along the famous River Thames, where you’ll see some of the 
city’s most famous landmarks including the Houses of Parliament, Big Ben, 
St Paul’s Cathedral, Tate Modern, Tower of London, Shakespeare’s Globe, 
Tower Bridge and much more. Enjoy unobstructed panoramic views of 
London’s most iconic landmarks and beautiful city skyline on the London 
Eye. Standing 135 metres tall, The lastminute.com London Eye is Europe’s 
tallest Ferris wheel.
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Leeds Castle, Canterbury Cathedral & Dover
Journey into the heart of the English countryside to visit the county 
of Kent, also known as the ‘Garden of England’ due to its lush rolling 
green hills, beautiful scenery and historic buildings. Visit the stunning 
Leeds Castle, the historic UNESCO World Heritage Site at Canterbury 
Cathedral and the spectacular White Cliffs of Dover where you’ll learn 
more about the fascinating military and penal history of the White 
Cliffs from your expert guide.

Warner Bros. 
Studio Tour  
– The Making  
of Harry Potter
Explore the magical, 
behind-the-scenes world of 
this hugely successful film 
series on this unique tour, 
which allows 4 hours at the 
studio. Discover the iconic 
Great Hall, step onto the 
famous cobbles of Diagon 
alley, explore Professor 
Dumbledore’s office and 
board the original Hogwarts 
Express before entering the 
Gringotts Wizarding Bank! 

Blenheim Palace, Downton Abbey Village  
& The Cotswolds
Discover the resplendent English county of Oxfordshire, an area 
renowned for its rolling green hills, spectacular stately homes and 
quintessentially English market towns. See beautiful Blenheim Palace, 
where Sir Winston Churchill was born and raised, plus visit some iconic 
filming locations from the popular BBC TV series ‘Downton Abbey’. 

Windsor Castle, Stonehenge & Bath
Windsor Castle has been home to the Royal Family for 900 years. Visit 
the State Apartments, the beautiful grounds and St George’s Chapel. 
Marvel at the mysterious feat of ancient engineering at Stonehenge, 
dating back nearly 5000 years. Next, head to the beautiful city of Bath 
to explore the famous Roman Baths.

Castle Combe, Cotswolds

For full terms & conditions refer to page 89. Experiences may not operate daily. All information on this page is to be used as a guide only.
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London

Map Page 9 Ref. 1  |  Tube – Bayswater 

In the heart of lively Bayswater, Phoenix Hotel is surrounded by shops, 
bars and restaurants. Explore Covent Garden, Leicester Square, and the 
West End from this prime location. The bright and airy bedrooms have  
tea and coffee facilities, and the cosy lounge bar offers light snacks  
and beverages.

AMENITIES:

•	 Bar

Phoenix Hotel    

 �WHY BOOK THIS HOTEL? 
The Bayswater & Queensway Underground stations are just 500m  
from the hotel providing a convenient location for exploring the city. 

No. 1 The Mansions by Mansley     
Map Page 9 Ref. 3  |  Tube – Earls Court

No. 1 The Mansions by Mansley is an elegant property built at the end of 
the 19th century, offering a superb selection of extremely comfortable 
apartments. There are numerous cafes and restaurants in this lively 
and cosmopolitan part of London, suiting all budgets. London’s major 
attractions are easily reached, with 3 of the finest museums only 
10-minutes away.

AMENITIES:

•	 Kitchen facilities
•	 Laundry facilities

 �WHY BOOK THIS HOTEL? 
Large ‘home-away-from-home’ apartments, great for families  
or large groups.

Map Page 9 Ref. 2  |  Tube – Bayswater

Grand Plaza Serviced Apartments is an apartment-style hotel,  
offering modern, sizable rooms suitable for couples, large families,  
or groups. Well-positioned for exploring Notting Hill, Kensington  
Palace and Hyde Park, it’s just a 5-minute walk from Bayswater  
and Queensway tube stations.

AMENITIES:

•	 Kitchen facilities

 �WHY BOOK THIS HOTEL? 
Enjoy full kitchens or kitchenettes with modern appliances,  
perfect for self-catering.

Grand Plaza Serviced Apartments     

For full terms & conditions refer to page 89. Local City Taxes may apply & are payable direct to the hotel.

UK & Europe
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London

Map Page 9 Ref. 4  |  Tube – Victoria

The Clermont London, Victoria is a stunning Victorian-era hotel which 
has been restored to its former glory, revealing stunning original features 
that date back to 1862. It is excellently located within walking distance 
to many of London’s iconic landmarks, including Buckingham Palace, 
Westminster Abbey, and the Houses of Parliament.

AMENITIES:

•	 Bar
•	 Restaurant

 �WHY BOOK THIS HOTEL? 
Enjoy a beverage in The Soak, the bar & restaurant that masters taste 
through time.

The Clermont London, Victoria     

Map Page 9 Ref. 6  |  Tube – Bayswater

Situated in the midst of some of London’s most iconic landmarks and 
famous locations, The Tower Hotel combines comfort and convenience 
with unparalleled views of the river Thames. With the Tower of London 
UNESCO World Heritage Site on your doorstep, exploring the city starts 
the moment you set foot outside.

AMENITIES:

•	 Bar
•	 Restaurant

The Tower Hotel     

 �WHY BOOK THIS HOTEL? 
Every room at The Tower Hotel enjoys a view of either Tower Bridge  
or St Katharine Docks. 

Map Page 9 Ref. 5  |  Tube – Covent Garden

The Strand Palace Hotel is located in London’s West End just 700  
metres from the Adelphi and the Vaudeville theatres. The hotel is home 
to 2 on-site bars offering cocktails and afternoon tea, and a restaurant 
serving British cuisine. This hotel has easy access to iconic attractions 
like Covent Garden and Trafalgar Square.

AMENITIES:

•	 2 bars
•	 Restaurant

The Strand Palace     

 �WHY BOOK THIS HOTEL? 
The Royal Opera House is just a 5-minute walk away.

For full terms & conditions refer to page 89. Local City Taxes may apply & are payable direct to the hotel.
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London

Map Page 9 Ref. 9  |  Tube – Embankment

This majestic 5-star hotel presides over the River Thames and was 
once the home and office of the first Chief of the Secret Intelligence 
Service. Stunning in every detail, guest rooms are beautifully designed to 
provide you with a comfortable place to unwind and relax. From glittering 
chandeliers, to contemporary design, this central hotel reflects a proud 
heritage and grand Victorian splendour.

AMENITIES:

•	 Bar 
•	 Fitness centre
•	 Restaurant

 �WHY BOOK THIS HOTEL? 
Amazing location on the Embankment, overlooking the London Eye.

The Royal Horseguards Hotel      

Map Page 9 Ref. 7  |  Tube – Russell Square

Thistle London Bloomsbury Park is an Edwardian hotel set right in  
the heart of the West End, with a convenient location near attractions  
such as the British Museum and Covent Garden. Relax in well-appointed 
rooms featuring thoughtful amenities, and enjoy close proximity to 
transportation links.

AMENITIES:

•	 Breakfast room

Thistle London Bloomsbury Park     

 �WHY BOOK THIS HOTEL? 
Visit the self-service counter in the reception area for a selection of 
beverages & snacks. 

Map Page 9 Ref. 8  |  Tube – Queensway

Thistle London Hyde Park Kensington Gardens is set against the  
stunning backdrop of Hyde Park and Kensington Gardens. Wander  
around Portobello Road Market, visit Royal Albert Hall or explore the 
Oxford Street shops, and with Tube stations and Paddington Station 
close by the city is easily accessible. After a busy day, relax in the 
Brasserie or the Lounge.

AMENITIES:

•	 Bar
•	 Restaurant

Thistle London Hyde Park Kensington Gardens     

 �WHY BOOK THIS HOTEL? 
Kensington Palace & the Princess Diana Memorial Garden are just  
a short stroll away. 

For full terms & conditions refer to page 89. Local City Taxes may apply & are payable direct to the hotel.

UK & Europe
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This contemporary hotel located in the heart of the city, offers 
convenient access to attractions like lively Castle Street, Liverpool Town 
Hall and the iconic Albert Docks. Enjoy stylish rooms with floor-to-ceiling 
windows and stunning views of the city or the River Mersey. The hotel 
features a rooftop bar, a 24-hour fitness centre, and you can sample 
Italian cuisine created by chef Gino D’Acampo at the on-site restaurant.

AMENITIES:

•	 Bar
•	 Fitness centre
•	 Restaurant 

Liverpool, Manchester & Glasgow

Innside by Meliá is situated in the heart of Manchester and close to The 
Green Room and the Beetham Tower. The hotel is within 2km of popular 
attractions such as the Science and Industry Museum, Manchester Opera 
House, Manchester Art Gallery and the city’s cathedral. Surrounded by 
restaurants, museums, boutiques and theatres that perfectly reflect  
the vibrancy and excitement of this amazing city. 

AMENITIES:

•	 Bar
•	 Fitness centre
•	 Restaurant

Conveniently located in the centre of Glasgow and just minutes away 
from iconic attractions like the Glasgow Science Centre, Riverside 
Museum, and the SSE Hydro. Indulge in delicious dining at the onsite 
restaurant, where local flavours and international cuisines come 
together. Experience the energy of Glasgow’s cultural scene,  
shopping districts, and vibrant nightlife right at your doorstep. 

AMENITIES:

•	 Bar
•	 Fitness centre
•	 Restaurant

 �WHY BOOK THIS HOTEL? 
Take a break at the onsite spa & wellness centre.

 �WHY BOOK THIS HOTEL? 
Discover stunning views of the Liverpool skyline at 360 Sky Bar on the 
18th floor.

 �WHY BOOK THIS HOTEL? 
Take advantage of this central location with Glasgow Airport only 
15-minutes away.

Innside by Meliá Manchester – Manchester     

Maldron Hotel Glasgow City – Glasgow     

Innside by Meliá Liverpool – Liverpool      

For full terms & conditions refer to page 89. Local City Taxes may apply & are payable direct to the hotel.
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Loch Ness, Glencoe & The Highlands
Embark on an unforgettable journey through the breathtaking 
landscapes of Scotland, exploring Loch Ness, Glencoe, and the 
Highlands. This tour offers an immersive escape into the heart of 
Scotland’s wild landscapes, providing a glimpse of its history, culture, 
and natural wonders. Experience the enigmatic allure of Loch Ness, 
home to legends of the elusive Loch Ness Monster and enjoy lunch  
in a traditional Scottish village, savouring local cuisine. 

Edinburgh

Princes Street Gardens

Edinburgh in a Day Full-day Private Tour  
with Edinburgh Castle
Experience the essence of Edinburgh in a single day, including  
an exploration of the iconic Edinburgh Castle. Get lost in the city’s 
rich history, stunning architecture, and captivating stories. Discover 
hidden closes, vibrant markets, historic landmarks and explore  
its ancient chambers while enjoying panoramic views of the city. 

Discover Malt Whisky
Learn about the rich history and craftsmanship behind Scotland’s 
national drink. This guided tour takes you on a curated exploration  
of renowned distilleries and hidden gems. Find out about the intricate 
process of whisky production, from malt to cask, and gain insight 
into the art of blending that creates the distinct flavours and aromas. 
Savour tasting sessions that offer a sensory adventure, and sample a 
variety of malt whiskies, each with its own unique character and story. 

Scotland’s capital city, Edinburgh is the 
leading festival city in the world, being home 
to some phenomenal summer festivals as 
well as the UNESCO World Heritage Sites of 
the Old and New Towns. With a wide variety 
of world-class visitor attractions, sightseeing 
in Edinburgh is easy. Experiencing different 
centuries of histories without even moving, 
Edinburgh has it all!

Calton Hill, Edinburgh 

For full terms & conditions refer to page 89. Experiences may not operate daily. All information on this page is to be used as a guide only.
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Experience the charm of Edinburgh’s Old Town as you step outside 
and find yourself on the iconic Royal Mile, with attractions like the 
Edinburgh Castle and the Palace of Holyrood House just a short  
stroll away, you’ll be immersed in the city’s rich culture and history. 

Aparthotel Adagio Edinburgh Royal Mile    	 Map Ref. 1

Braid Apartments by Mansley is situated in New Town, a quiet 
location on Thistle St, and yet minutes from bustling George St, with 
its abundance of bars, restaurants and designer shops to explore. 
Modern and stylish studio, 1 and 2 bedroom apartments are equipped 
with a kitchen and ample living space to ensure a comfortable stay. 

Braid Apartments by Mansley     	 Map Ref. 3

 �WHY BOOK THIS HOTEL? 
An ideal base to explore iconic attractions, while centrally located  
in a quiet area.

 �WHY BOOK THIS HOTEL? 
With fully equipped kitchenettes enjoy the flexibility of preparing 
your own meals or exploring the local culinary scene. 

Situated in the heart of the historic Old Town, near Edinburgh Castle, 
the apartments are the ideal base from which to explore everything 
Edinburgh has to offer. All apartments are serviced daily and fitted 
with a well-equipped kitchen, a dishwasher, a washer/dryer, a fridge, 
and a full-sized oven and stove.

The Knight Residence by Mansley Serviced Apartments     	 Map Ref. 4

 �WHY BOOK THIS HOTEL? 
Enjoy the freedom of an apartment stay, while still being close  
to attractions.

Located in the historic Grassmarket Old Town area in the heart of 
Edinburgh, this property is only a 2-minute walk from the historic 
Royal Mile and a perfect base to explore the city. The rooms offer  
a comfortable stay with little Scottish twists. 

Grassmarket Hotel    	 Map Ref. 2

 �WHY BOOK THIS HOTEL? 
Stop in at Biddy Mulligan’s next door for live music & hearty food. 

LE
IT

H  W
ALK

RAEBURN  PL

QUEENSFERRY  RD

   PLEA
SA

N
C

E 
       

MARKET ST

D
U

N
D

A
S  ST

PRINCES ST

LO
TH

IA
N

 RD

QUEEN ST

LAURISTON PL

MELVILLE DVE

LONDON  RD

REGENT     
RD

    
  E FOUNTAINBRIDGE

FOUNTAINBRIDGE

HO LYROOD RD

W APPROACH RD

Edinburgh Castle
Royal Mile

Palace of
Holyroodhouse

Holyrood Park

Calton Hill
National

Monument

Princes Street 
Gardens

The Meadows

Princes Street

National Gallery of Scotland

Edinburgh 
Airport (10km)

COATES

NEWINGTON

BONNINGTON

STOCKBRIDGE

Water of Leith

Waverley
Station

Edinburgh Castle

Edinburgh
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Republic  
      of Ireland

With its 40 shades of green and age-old 
monuments scattered from coast to coast, the 
magic of the Republic of Ireland’s landscape, the 
depth of its history, and the graciousness of its 
people is something that must be experienced. 

St. Finian’s Bay, County Kerry

Killarney National Park

This is one of the only places where you’ll  
get to see red deer grazing peacefully in  
the wild. The 100,000ha Park is also home 
to 141 species of birds, stunning scenery, 
mountain ranges, lush moorlands and 
rumbling waterways.

Kiss the Stone

Climb the steps to kiss the Blarney Stone 
at Blarney Castle with the hope of gaining 
“the gift of eloquence” or “gift of the gab” 
after leaning backwards and kissing the 
stone. Also check out the Blarney Castle 
Gardens while there.

Galway

Discover Galway or “The city of tribes”. The 
city’s hub of Eyre Square is a popular meeting 
spot, surrounded by shops and traditional 
pubs that often offer live Irish folk music. 
Nearby, stone-clad cafes and shops line the 
winding lanes of the Latin Quarter, which 
retain portions of the medieval city walls.

Kylemore Abbey

Explore Kylemore Castle’s 1000 acre  
estate, home to Kylemore Abbey, a stunning 
neo-Gothic church, including amazing  
6 acre Victorian Walled Gardens with  
various flowers and plants. A cafe, tea  
house and shop are all part of what  
would be a unique day out. 

Cliffs of Moher

Looking out at the wild Atlantic from atop 
the towering Cliffs of Moher is breathtaking. 
The spectacular Cliffs of Moher stretch for 
8km and form a 200m wall that plunges into 
the Atlantic Ocean. 

Ring of Kerry

The Ring of Kerry offers spectacular 
scenery, with pristine beaches, mountains, 
picturesque villages and the beautiful 
Killarney National Park. Take in the 
magnificent ever-changing views  
of the Atlantic Ocean as you travel  
along the coast road.

UK & Europe

For full terms & conditions refer to page 89. All information on this page is to be used as a guide only.
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Killarney

Waterford

Galway DUBLIN

REPUBLIC
OF IRELAND

Cork

Rock of Cashel, County Tipperary

Guinness Storehouse – Dublin

No trip to Dublin would be complete 
without a visit to the Guinness Storehouse 
for a pint of the ‘black stuff’. Learn how  
to craft your very own Guinness beer  
and understand the drink that drives  
the history and culture of Ireland. 

Birr Castle Gardens

Visit the Award-Winning Birr Castle  
Gardens and Science Centre, both rich in 
amazing feats of science and engineering 
as well as rare trees and flowers, wonderful 
wildlife, and walks along peaceful rivers  
and the lake. 

For full terms & conditions refer to page 89. All information & maps on this page are to be used as a guide only.
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WHEN TO GO
All four seasons are quite distinct in the Republic of Ireland, with 
spring, summer and autumn being most popular for travelling. In 
winter, snowfall can be experienced in the mountainous regions.

July and August are the peak times to travel in the Republic of 
Ireland, with more chances of fine and warm weather. If you wish 

to avoid the crowds, then try May and June when the trees and 
flowers are blooming, or September with its clear crisp days. CURRENCY

The official currency of the  
Republic of Ireland is the Euro (EUR).

TIME
The Republic of Ireland is 11 hours behind New Zealand  
during our winter, and 13 hours behind during summer. 

Daylight Saving Time is observed in the Republic of Ireland.

TRAVEL TIPS

PROPERTY RATINGS
Ratings are a general indication of the standard  
of accommodation available within the region.  

Styles and facilities of accommodation often vary;  
therefore, it is always advisable to speak with  

your Travel Advisor to ascertain suitability. 

  	 Offers clean / comfortable accommodation

   	 Offers a high standard of accommodation

    	 Offers a superior standard of accommodation

GETTING AROUND
Exploring a new country or region can be an exhilarating  

experience, with various ways to get around that cater to different 
preferences and travel styles. Airport transfers ensure a hassle-free 

start, while self-driving provides the freedom to explore at your  
own pace. Cruising allows you to visit multiple destinations,  

combining relaxation and exploration seamlessly, while walking  
around cities and towns immerses you in local culture and reveals 
hidden gems. These varied transportation modes offer enriching  

perspectives and experiences throughout your journey.

24
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Dublin
At its heart Dublin is a Viking city and its 
streets are an eclectic mix of the historic and 
contemporary architecture. Stumbling upon 
ancient history at every turn, discover the 
cobbled streets, classic pubs and national 
treasures including the stunning Trinity 
College Dublin. Republic of Ireland’s capital 
city truly has something for everyone.

Giant’s Causeway Day Tour
From Dublin travel to Northern Ireland and The Giant’s Causeway,  
a stunning natural beauty with fascinating history and culture. Embark 
on a scenic drive through the Northern Ireland countryside, cross the 
Dark Hedges Road, made famous by the hit series Game of Thrones®, 
take in the beauty of The Causeways and learn about Finn McCool 
legends as you walk along their stunning natural features. Head to 
Belfast to explore the city’s rich history and culture, including the 
Titanic Belfast and the historic Town Hall. 

Guinness Storehouse
This must-do visitor experience tells the history of the making of  
this world-famous beer. This self-guided tour takes you through  
250 years of Guinness history, and learn how to craft your own pint  
of Guinness. See the Guinness Tasting Rooms, flagship retail store  
and relax over a pint of Guinness. 

The Ha’penny Bridge

St Patrick’s Park

Cliffs of Moher Day Tour
On this full day tour to visit the famous Cliffs of Moher explore 
impressive cliff tops, panoramic scenery and the expansive ocean. 
Visit O’Brien’s tower to learn about the history, Doolin Village known 
for their traditional Irish food, journey to the limestone wonder of The 
Burren then finally stop at Galway City to explore the colourful pubs 
with live music or from one of the many coffee shops enjoy a front 
row view of some of the local street performers. 

For full terms & conditions refer to page 89. Experiences may not operate daily. All information on this page is to be used as a guide only.
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Located in the heart of Dublin on the famous O’Connell Street, this 
hotel offers an ideal location, with the Henry Street shops, EPIC the 
Irish Immigration Museum, and O’Connell Bridge nearby.

Hotel Riu Plaza The Gresham Dublin     	 Map Ref. 3

 �WHY BOOK THIS HOTEL? 
A short distance from Abbey Street tram station for ease of getting 
around the city. 
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For a classic Dublin experience, this family-owned and operated, 
boutique-style hotel is the perfect choice. Located in 3 converted 
Georgian buildings in the heart of Dublin’s city centre, the hotel is 
situated opposite the famous Gate Theatre, on Upper O’Connell Street.

Cassidys Hotel     	 Map Ref. 1

 �WHY BOOK THIS HOTEL? 
The hotel forms one of Dublin’s famous Georgian terraces  
on Parnell Square.

Dublin

Located in the heart of Dublin, this chic boutique hotel is just a short 
walk from St. Stephen’s Green and Grafton Street, offering easy 
access to shopping, dining, and cultural attractions. The hotel features 
stylish, modern rooms, a restaurant serving locally sourced cuisine, 
and a cosy bar perfect for relaxing after a day of sightseeing.

The Mont Hotel     	 Map Ref. 4

 �WHY BOOK THIS HOTEL? 
The city’s top landmarks, bars, restaurants & entertainment venues are 
within walking distance. 

This family-owned hotel is situated along the River Liffey, just a 
15-minute walk from Dublin’s city centre and close to Heuston Station, 
making it an ideal base for exploring the city’s attractions. The hotel 
offers modern rooms, an on-site restaurant with a legendary 100 item 
buffet breakfast, and a comfortable bar with views of the river.

Ashling Hotel Dublin     	 Map Ref. 2

 �WHY BOOK THIS HOTEL? 
The hotel is within walking distance of some of Dublin’s top tourist attractions 
such as The Guinness Storehouse, Dublin Zoo, Phoenix Park & Temple Bar.

Temple Bar Street

D
ublin

C
ity S

tay

For full terms & conditions refer to page 89. Local City Taxes may apply & are payable direct to the hotel. All information & maps on this page are to be used as a guide only.
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France
France is the most-visited country 
in Europe. From dazzling beaches, 
soaring mountains and majestic 
coastlines, to city sophistication 
and rustic splendour, France is 
definitely an essential part of any 
European experience. Explore Paris, 
one of the most romantic cities in 
the world, renowned for its beauty, 
impeccable style, love of art and 
distinctive cuisine and sample some 
of the quintessential experiences 
France has to offer by discovering 
many beautiful areas throughout the 
country with iconic landmarks and 
hidden treasures, beautiful beaches, 
charming towns and delicious food.

Valensole Plateau, Provence

Chateaux & Castles

The French countryside is littered with 
beautiful Châteaux and Castles built between 
the 10th and 20th centuries. Stroll through 
grand estates and majestic gardens in the  
Loire Valley. Many French Châteaux and castles 
are UNESCO World Heritage sites and have an 
array of artwork masterpieces and museums.

Normandy Coast

At Omaha Beach reflect on the 
bravery of the young men who 
sacrificed their lives for freedom 
and visit the D-Day Landing Zone 
to learn how the operation was 
planned and executed. 

Biarritz Beaches 

An elegant seaside town, Biarritz is known 
for its famous beaches, therapeutic water 
and a thriving surf scene. Discover the 
scenic streets of Biarritz, where high end 
restaurants and spas live harmoniously  
alongside casual dining and surf shops.

Bordeaux Wine Region

A visit to a vineyard can not be missed 
when staying in the Bordeaux area, 
the region is famous for its prestigious 
Merlots. Come and appreciate the fine 
wine with tours, tastings, gourmet 
picnics and lunches in a winery. 
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Explore Nice

Soak up the sunshine, vibrant street life and 
beautiful seaside location of Nice. Head to 
Castle Hill, this lookout over the beach and 
city will certainly reward your efforts with 
spectacular views. 

Disneyland® Paris

When you enter Disneyland® Paris, you 
enter a world of magic. The place at only 
35-minutes from Paris where a diverse 
collection of beloved stories – Disney 
tales, Pixar adventures, MARVEL mission 
and a Star Wars™ saga – come to life in 
ways that only Disney can do!  

Fortified City of Carcassonne

Carcassonne, a hilltop town, is famous  
for its medieval fortifications and citadel, 
La Cité. The astounding walls of the citadel 
protected the city for centuries. Explore  
this exquisite ancient town, view the Cité, 
and see the double ring of ramparts  
and 52 towers.

Aix-en-Provence

Discover the narrow streets lined with 
spectacular architecture and centuries-
old monuments. The Cours Mirabeau 
is a beautiful tree-lined avenue, with 
terrace cafés and bookshops. Sit  
at a sidewalk café, sampling French  
cuisine and watching the world go by. 

French Riviera

This beautiful stretch of coastline is known 
for its sophistication. From the beautiful 
beaches of Nice, to the red carpets of Cannes 
prestigious film festival and the world-
famous Old Casino in Monte Carlo, the French 
Riviera is an essential experience to savour.

Sample the Flavours of Lyon

Lyon is one of France’s oldest cities 
and is the gourmet capital of France. 
Wander up the city’s narrow lanes  
and delve into epicurean delights. 
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WHEN TO GO
The winter months of November to February are chilly,  
and you may even find snow in Paris. Hotel prices are  

generally less expensive, and queues to monuments and  
museums will be shorter; however, days are shorter,  

with opening and closing hours of attractions reduced. 

Summer months will see tourist numbers rise, but  
you’ll be able to pack plenty into your day, with more hours  

of sunlight and temperatures more conducive to sitting  
outdoors in the many gardens or cafes, and people-watching.

CURRENCY
The official currency of France is the Euro (EUR).

TIME
France is 10 hours behind New Zealand during our  
winter and 12 hours during the summer months.  

Daylight Saving Time is observed from April to October.

TRAVEL TIPS

PROPERTY RATINGS
Ratings are a general indication of the standard  
of accommodation available within the region.  

Styles and facilities of accommodation often vary;  
therefore, it is always advisable to speak with  

your Travel Advisor to ascertain suitability. 

  	 Offers clean / comfortable accommodation

   	 Offers a high standard of accommodation

    	 Offers a superior standard of accommodation

GETTING AROUND
Exploring a new country or region can be an exhilarating  

experience, with various ways to get around that cater to different 
preferences and travel styles. Airport transfers ensure a hassle-free 

start, while self-driving provides the freedom to explore at your  
own pace. Cruising allows you to visit multiple destinations,  

combining relaxation and exploration seamlessly, while walking  
around cities and towns immerses you in local culture and reveals 
hidden gems. These varied transportation modes offer enriching  

perspectives and experiences throughout your journey.

UK & Europe
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Opposite Top: Roquebrune, Provence, Cote d’Azur
Top: Village near Nice

Bottom Left: Saint Emilion, Bordeaux 
Bottom Right: Riquewihr, Alsace, France

Paris
Month J F M A M J J A S O N D

Temperature (max. ˚C) 7 8 12 15 19 22 24 25 21 16 10 8

Average rainfall (mm) 54 44 49 53 65 55 63 43 55 60 52 59

Nice
Month J F M A M J J A S O N D

Temperature (max. ˚C) 13 13 15 17 20 24 27 27 24 21 16 14

Average rainfall (mm) 85 60 61 69 49 38 15 24 76 144 94 88

Bordeaux
Month J F M A M J J A S O N D

Temperature (max. ˚C) 10 12 14 16 20 23 26 27 24 19 13 11

Average rainfall (mm) 92 83 70 80 84 64 55 60 90 94 107 107

Lyon
Month J F M A M J J A S O N D

Temperature (max. ˚C) 6 8 12 15 20 23 27 27 22 17 10 7

Average rainfall (mm) 53 50 55 72 88 80 62 69 88 95 75 55

TEMPERATURE & RAINFALL
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Lunch at The Eiffel Tower, Cruise & Paris City Tour 
Take a panoramic bus tour to discover Paris, its history and major 
monuments, with audio-guided commentary, before joining a one-hour 
commented cruise on the Seine to admire the Louvre, the Conciergerie, 
and Notre Dame Cathedral. Then enjoy a unique lunch experience on 
the 1st floor of the Eiffel Tower for a delicious French-style menu  
at "La Brasserie de la Tour Eiffel". A stunning and complete tour to 
discover Paris.

Paris Hidden Montmartre Tour
Explore the cobbled streets of Montmartre, the fabled 
2000-year-old district that was once home to the world’s 
leading artists, taste one of the best butter croissants in all of 
Paris, discover the Sacré-Coeur Basilica from a different angle, 
stumble upon the last remaining vineyard in Paris opposite one 
of its most iconic cabaret clubs Agile and find one of the best 
panoramas in Paris for the perfect photo.

Guided Visit of The Louvre Museum
Located in the heart of Paris, The Louvre, formerly a royal 
palace, has become the world’s largest museum. On this 2.5 
hour guided walking tour, in the company of your guide, you  
will discover the museum’s most famous works: Leonardo  
da Vinci’s Mona Lisa, the Venus de Milo, the Winged Victory  
of Samothrace, the pyramid of Ieoh Ming Pei and more. 

Pont Alexander III, Paris

Paris
treasures

Paris is one of the most visited cities in the world, offering a host 
of iconic sights and attractions. There are numerous ways to 
see the city including informative coach tours, a cruise on the 
Seine River or walking through the winding streets and sampling 
culinary delights on foodie inspired tours. Enjoy an unforgettable 
night out at a Parisian cabaret and have a fun-filled day at 
Disneyland® Paris with thrilling rides and character experiences. 

Moulin Rouge 1st Show Including 1/2 Bottle  
of Champagne
Experience an unforgettable Paris night at the world-renowned 
Parisian cabaret, the Moulin Rouge. The fantastic “Feerie” cabaret 
review at the Moulin Rouge brings together a large troop of performers, 
including 60 beautiful Doriss Girl Dancers recruited from all over the 
world, costumes created in Paris’ prestigious studios, and stunning 
luxurious colour stage sets designed by Italian artists.

For full terms & conditions refer to page 89. Experiences may not operate daily. All information on this page is to be used as a guide only.
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Paris All-Inclusive by Go City
Discover the best of Paris and save at top attractions, tours and 
experiences with one single pass. From climbing the iconic Eiffel 
Tower, to breakfast at a charming Parisian café, or hop on board Big 
Bus Paris for a tour of the City of Lights and take a cruise down the 
Seine, this pass provides access to over 85 Paris experiences for  
2, 3, 4 or 6 consecutive days. 

Versailles Essential Half Day Guided Tour from 
Paris Priority Access
This captivating, guided tour reveals the history of The Palace of 
Versailles. Combining classic and baroque architectural styles, the 
palace has been on the World Heritage list for 30 years. You’ll instantly 
feel the pomp and ceremony of King Louis XIV’s court: Hall of Mirrors, 
Grands Apartments and French gardens designed by Le Notre.  

Paris Discovery & Paris By Night
Discover Paris by day and night and enjoy two different atmospheres. 
Experience the daily vibrant energy of the city and witness the 
enchanting transformation as the iconic landmarks light up creating a 
magical ambience. On the Paris Discovery tour, hop-on and hop-off to 
explore the city's wonders and enjoy an enchanting experience aboard 
the Paris by Night tour, with dazzling lights, showcasing Paris’ famous 
landmarks in all their glory. From the open top deck of the bus, you'll 
be treated to awe-inspiring panoramic views of the City of Light.

All Day Guided Loire Valley Chateaux from Paris
Discover the fascinating castles of the Loire Valley including the castle 
of Chambord – it’s as if it’s straight out of a fairy tale, the castle of 
Chenonceau, also known as the “Ladies’ Castle” – marked by the 
different women who built it over the years and Cheverny – occupied 
by the same family for over 600 years, you will discover the castle and 
its remarkable interior. 

In our 2 Disney® Parks, you'll discover amazing attractions, 
award-winning shows, Disney-licious dining and unforgettable 
encounters with Disney Characters. Take Marvel Avengers Campus 
as an example – an epic Land that launches immersion to powerful 
heights, where you can play your part in the MARVEL Universe. 

Entry ticket options include: 1 Day & 1 Park, 1 Day 2 Parks.

© Disney

For full terms & conditions refer to page 89. Experiences may not operate daily. All information on this page is to be used as a guide only.
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Map Page 29 Ref. 1  |  Metro – Nation

Set back from the Rue du Temple, discover the charm and elegance 
of this hotel. The Grand Hotel Francais is a subtle blend of tradition, 
modernity, and is situated in a quiet and peaceful setting. Located in the 
heart of Paris, only a 5-minute drive from Place de la Nation and Place de 
la Republique.

AMENITIES:

•	 Breakfast room

Map Page 29 Ref. 2  |  Metro – Reuilly Diderot

Located in the heart of Faubourg Saint-Antoine between the Place de la 
Bastille and the Place de la Nation and only 400 metres from the Metro 
and RER Nation, offering easy access to most of the picturesque streets 
of Paris. The elegant lobby leads to a lovely lounge area with decor 
inspired by the Art Deco period with velvet sofas, armchairs and admiring 
vast artworks display. Enjoy the leafy shade of the interior courtyard with 
shrubs and flowers decorating the paved terrace.

AMENITIES:

•	 �Breakfast room

 �WHY BOOK THIS HOTEL? 
Ideal place to relax in the heart of the historic Centre. 

 �WHY BOOK THIS HOTEL? 
Rooms are equipped with a kitchenette for comfort & convenience.

Grand Hotel Francais    

Le Patio Bastille    

Map Page 29 Ref. 3  |  Metro – Châtelet-Les Halles

This modern, serviced apartment hotel located in the heart of the city  
is just steps from the vibrant Les Halles shopping centre and the historic 
district of Le Marais. Its prime location provides easy access to major 
attractions like the Louvre Museum, Notre-Dame Cathedral, and public 
transport via the nearby Châtelet-Les Halles metro station. The property 
offers spacious, fully equipped studios and one-bedroom apartments 
with kitchenettes, perfect for both short and long stays.

AMENITIES:

•	 Breakfast room
•	 Fitness centre
•	 Kitchen facilities
•	 Laundry facilities

 �WHY BOOK THIS HOTEL? 
Enjoy the convenience of kitchen facilities in your room. 

Citadines Les Halles     

Paris

For full terms & conditions refer to page 89. Local City Taxes may apply & are payable direct to the hotel.
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Paris

Map Page 29 Ref. 6  |  Metro – Trocadéro

This boutique style, family-owned hotel is located close to the Trocadero, 
and its exceptional location gives access to many monuments and 
activities such as a 10-minute walk to the Eiffel Tower. Located in the 
heart of a quiet street, the Plaza Tour Eiffel is a favourite place to stay.

AMENITIES:

•	 Bar
•	 Fitness centre

 �WHY BOOK THIS HOTEL? 
Rooms are designed with contemporary lines & warm colours.

Plaza Tour Eiffel Hotel     

Map Page 29 Ref. 5  |  Metro – Opéra

Located in a stately 18th-century building, in the heart of Paris, this 
charming hotel is just steps from the iconic Palais Garnier and within 
walking distance of major shopping areas like the Galeries Lafayette 
and the Opéra district. Its central location provides easy access to 
public transport, with the Opéra metro station just a short walk away, 
connecting you to the rest of Paris. The hotel offers elegantly designed 
rooms with modern amenities, perfect for resting after a busy day 
exploring the city.

AMENITIES:

•	 Games room
•	 Restaurant

 �WHY BOOK THIS HOTEL? 
With a Metro station on your doorstep you can discover the city of Paris 
with ease.

Hotel Paris Opera Affiliated by Meliá     

Map Page 29 Ref. 4  |  Metro – Tour Montparnasse

Hotel Le Littre is located between Montparnasse and Saint-Germain-
des-Pres. It’s a modern boutique hotel with a classic elegance, great 
rooms and welcoming service – a little oasis in the heart of Paris. 
Whether in the cosy bar, the winter garden or in your room, you will  
feel right at home.

AMENITIES:

•	 Babysitting
•	 Bar
•	 Breakfast room
•	 Sauna

 �WHY BOOK THIS HOTEL? 
Easy access to many main tourist attractions, & Rue de Rennes  
shopping district is nearby.

Hotel Le Littre     

For full terms & conditions refer to page 89. Local City Taxes may apply & are payable direct to the hotel.
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Paris

Map Page 29 Ref. 8  |  Metro – Alma Marceau

A charming boutique hotel located in the 8th district of Paris, between 
the Seine and the Champs-Elysées, offering beauty and luxury, this 
property is the epitome of Parisian glamour. Enjoy the design of all the 
spaces, and the style of the rooms and suites filled with natural light 
overlooking the Eiffel Tower.

AMENITIES:

•	 �Bar
•	 Fitness centre
•	 Restaurant 

 �WHY BOOK THIS HOTEL? 
Enjoy the delicious taste of Franco-Spanish fusion cuisine at the  
Dos Almas Restaurant. 

Melia Paris Villa Marquis A Melia Collection Hotel      

Enjoy the charm of this 1900’s inspired coastal mansion nestled on the 
shores of picturesque Lake Disney. Awash with maritime romance, this 
hotel is just a 15-minute walk from the parks, only a few minutes by free 
shuttle, plus you can even enjoy extra Magic Time† in parts of both parks 
on certain days.
Note †Extra Magic Time may not be available year round, may not be combinable  
& conditions apply

AMENITIES:

•	 Fitness centre
•	 Onsite & valet parking
•	 2 pools
•	 2 restaurants & bar
•	 Sauna & steam room

 �WHY BOOK THIS HOTEL? 
Enjoy Disney character encounters & nautical  
Mickey Mouse-themed rooms.

Disneys Newport Bay Club – Disneyland® Paris     

Map Page 29 Ref. 7  |  Metro – Courcelles

Located in front of the very chic Parc Monceau, this Art deco style hotel 
offers spacious rooms, some with views of the Eiffel Tower. Enjoy this 
central location just 15-minutes walk from the Arc de Triomphe and  
only 11-minutes walk to shops along the Avenue des Champs-Elysees. 
There is an upscale restaurant and a lavish lounge bar.

AMENITIES:

•	 Bar
•	 Fitness centre
•	 Restaurant 

 �WHY BOOK THIS HOTEL? 
Enjoy French specialities at the 1930’s styled decor restaurant & bar.

L’hotel Du Collectionneur Paris      

© Disney

For full terms & conditions refer to page 89. Local City Taxes may apply & are payable direct to the hotel.
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This beach-front aparthotel located on Promenade des Anglais offers 
air-conditioned and eco-friendly accommodations with sea or city views. 
This central location is just a 10-minute drive from Nice-Ville Train 
Station and the Old Town.

AMENITIES:

•	 Breakfast room
•	 Kitchen facilities
•	 Laundry facilities
•	 Parking

Lyon, Nice & Bordeaux

Located in a beautiful 19th century building in the centre of Lyon, this 
property is near some of the main attractions such as the Theatre des 
Celestins and Bellecour Square and a range of Lyonnaise gastronomy 
restaurants can be found within the area.

AMENITIES:

•	 Bar
•	 Breakfast room

This hotel is centrally located, nestled in the heart of authentic local life 
and within walking distance from the famed wine merchants of Quartier 
des Chartrons. Up on the 7th floor of the hotel, the roof top restaurant 
offers a breath-taking view of the Garonne and is where you can discover 
local wines, delicious seafood to share and live music.

AMENITIES:

•	 Bar
•	 Fitness centre
•	 Restaurant

 �WHY BOOK THIS HOTEL? 
The B’ARTISTE is the ideal spot to enjoy a glass of wine,  
listen to music & relax. 

 �WHY BOOK THIS HOTEL? 
These modern apartments offer fully equipped kitchens for  
your convenience. 

 �WHY BOOK THIS HOTEL? 
�Experience a sunset to remember while enjoying cocktails  
& a beautiful view at the rooftop restaurant.

Mercure Lyon Centre Beaux Arts – Lyon     

Aparthotel Adagio Nice Promenade Des Anglais – Nice     

Indigo Bordeaux Centre Chartrons – Bordeaux     

For full terms & conditions refer to page 89. Local City Taxes may apply & are payable direct to the hotel.
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Italy’s experiences are many and varied due to 
the culture, authentic food, beautiful scenery, 
passionate locals, and the magnitude of its 
history. Wander through the narrow alleys of 
romantic Venice or the cobblestoned streets 
around ancient ruins in Rome. Florence, the 
capital city of Tuscany is home to nearly a third 
of the world’s UNESCO art treasures, and is the 
birthplace of the Italian Renaissance. It’s easy  
to fall in love with Italy.

Italy

Get a Lean on in Pisa

A visit to Pisa is not complete without 
seeing the Leaning Tower of Pisa. 
Construction started in 1172 on the 
freestanding bell tower, before the 
foundations started sinking giving it a 
nearly 4 degree lean today, making for great 
photo opportunities and amazing history. 

Venice Carnival

Venice is famous for its incredible masks and 
the city truly comes alive with breathtakingly 
beautiful costumes, a grand ball and live 
music, during Carnival in February. 

Florence 

Leonardo da Vinci’s  
The Last Supper in Milan

The Last Supper is a late 15th-century 
mural painting by Leonardo da Vinci,  
and is undoubtedly one of the most 
important works of art of all times, both 
for its innovative approach and for the  
impact it has had on artists of all ages. 

A night at the Opera – Verona

The Verona Arena is a Roman amphitheatre 
built in the first century, famous for large-
scale opera performances. Experience the 
magic of open-air opera, candlelight and 
the ancient setting of the Arena.
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Colosseum – Rome

Step back in time and learn about the  
history of the gladiators at the Colosseum, 
the biggest amphitheatre ever built and the 
ultimate symbol of imperial Rome. A trip to 
Rome would not be complete without a visit 
to the Colosseum. 

Trastevere – Rome

Head over to the cobblestoned, ivy-twined 
neighbourhood of Trastevere, recognised 
as the best neighbourhood for dinner 
and drinks. As the sun sets, enjoy the live 
entertainment, and sit back and relax with 
an aperitivo at one of the pavement cafés.

Florence from Above

View Florence from the top of the cupola 
of the Duomo. Take in the beauty of this 
cathedral while visiting Florence then 
experience the 463 stair climb to the  
top with ultimate views. Time slots  
need to be prebooked. 

Siena – a UNESCO World Heritage site

Piazza del Campo is a truly unique fan-
shaped central square in Siena. Climb 
to the top of Torre del Mangia, a slender 
14th-century tower, for incredible 
panoramic views, which makes tackling  
the more than 400 steps worthwhile.

Breathtaking Amalfi

Amalfi, is a town in a spectacular setting,  
with its dramatic cliffs and vistas. The  
Amalfi Coast, is home to some of Italy’s  
most recognised seaside towns and villages, 
and is a UNESCO World Heritage site due  
to its physical beauty and natural diversity. 

A day at the beach in Positano

Marina Grande Beach, Positano’s main  
beach, is 300 metres long and one of the 
liveliest on the Amalfi Coast. Lined with  
many restaurants and bars, it’s easy  
to see why the beach has become  
the focus of the town’s social life.
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WHEN TO GO
Italy is beautiful year round, but you can expect  

fewer crowds in the winter. Acqua alta (high water)  
in Venice can sometimes occur during the  
winter months, where minor flooding can  
affect some streets for a few hours a day.

CURRENCY
The official currency of Italy is the Euro (EUR).

TIME
Italy is 10 hours behind New Zealand during our  

winter, and 12 hours behind during summer months.  
Daylight Saving Time is observed from April to October.

TRAVEL TIPS

PROPERTY RATINGS
Ratings are a general indication of the standard  
of accommodation available within the region.  

Styles and facilities of accommodation often vary;  
therefore, it is always advisable to speak with  

your Travel Advisor to ascertain suitability. 

  	 Offers clean / comfortable accommodation

   	 Offers a high standard of accommodation

    	 Offers a superior standard of accommodation

GETTING AROUND
Exploring a new country or region can be an exhilarating  

experience, with various ways to get around that cater to different 
preferences and travel styles. Airport transfers ensure a hassle-free 

start, while self-driving provides the freedom to explore at your  
own pace. Cruising allows you to visit multiple destinations,  

combining relaxation and exploration seamlessly, while walking  
around cities and towns immerses you in local culture and reveals 
hidden gems. These varied transportation modes offer enriching  

perspectives and experiences throughout your journey.

UK & Europe
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Opposite Top: View of the Dolomites
Top: Grand Canal, Venice

Rome
Month J F M A M J J A S O N D

Temperature (max. ˚C) 12 13 15 18 23 27 30 31 26 21 16 13

Average rainfall (mm) 67 73 58 80 52 34 19 37 73 113 115 81

Florence
Month J F M A M J J A S O N D

Temperature (max. ˚C) 11 13 16 19 24 28 31 32 27 21 15 11

Average rainfall (mm) 61 64 64 86 70 57 37 56 80 104 114 81

Venice
Month J F M A M J J A S O N D

Temperature (max. ˚C) 7 9 13 16 22 25 28 28 24 18 12 7

Average rainfall (mm) 47 48 49 70 66 78 64 65 72 74 66 51

TEMPERATURE & RAINFALL

Circle: Home-made pasta
Bottom Left: Trevi Fountain, Rome 
Bottom Right: Tuscany 
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Pompeii Day Trip
Experience the best of southern Italy. The scenic drive from 
Rome passes the picturesque Amalfi Coast, before arriving 
in Sorrento, where you’ll enjoy a limoncello tasting at a local 
producer and have time to explore the charming streets. 
Continue to Pompeii, a UNESCO World Heritage Site where you 
can choose either a guided tour of the ruins or an audio guided 
tour to explore Pompeii at your own pace.

Hop On Hop Off Open Bus:  
The Pink I Love Rome Experience
See Rome’s art, architecture and attractions at your own pace  
with this Hop On, Hop Off bus tour: along with a stunning ride  
around the most remarkable landmarks of Rome, you can enjoy  
the pre-recorded commentary and free wi-fi on board. There are  
8 stops in the vicinity of some of Rome’s must-see attractions.

Ancient Rome Tour: Colosseum, Roman 
Forum & Palatine Hill
On this tour venture into the heart of an empire at the 
Colosseum, Roman Forum, and Palatine Hill. Visit the awe-
inspiring Colosseum, where gladiators once battled in front 
of roaring crowds and wander through the excavated ruins 
of the Roman Forum. As you ascend Palatine Hill, immerse 
yourself in the mythological origins of Rome and admire 
panoramic views of the cityscape below.

Small Group Pasta & Tiramisu Class
Learn how to roll ‘Sfoglia’  
(fresh pasta) by hand and  
how to prepare 2 simple 
different kinds of 
pasta (filled and 
fresh) from 
scratch with your 
Cesarina. You 
will also learn 
to prepare the 
iconic Tiramisu. 
Warm up with an 
Italian Aperitivo 
and share your 
passion for Italian 
cuisine as you  
make new friends  
in this hands-on  
cooking class. 

The Colosseum

Rome
favourites

The entire city of Rome is a UNESCO World Heritage 
site. Discover the ancient history, art and Roman 
ruins, then enjoy mouth-watering food or the latest 
fashion trend, all in Rome. The Eternal City boasts  
a lively, open-air museum waiting to be explored. 

Ex
pe

ri
en

ce
s
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Small Group Street Food Tour
A trip to Rome isn’t complete if you haven’t been to a Roman market. 
All year round, the stalls burst with fresh local delights from the 
region’s fertile soils, such as Roman artichokes, bitter Puntarelle 
leaves and tantalising black cherries. Explore your guide’s most 
trusted artisanal food shops, tasting some of the typical street  
food staples as you go and share your passion for Italian gastronomy 
with other like-minded travellers.

Trastevere street

Rome Explorer by Go City
Go at your own pace and enjoy great savings in Rome with Go City. 
Select 2 to 7 attractions from a list of over 50 and take your time with 
up to 60 days to use your Explorer Pass. Discover the secrets of the 
Colosseum, gaze up at the Sistine Chapel’s beautiful ceiling, hop on 
and off a Big Bus tour or indulge in a delicious pizza menu in the Prati 
district - this pass is perfect if you want to tick a few firm favourites 
off your bucket list. 

Semi-private Vatican Museums  
& Sistine Chapel with Reserved Access
Discover the masterpieces of Rome on this tour. The Vatican Museums 
are home to 54 different galleries including four statue museums, 
housing some of the most famous works of art in the world. The famed 
Sistine Chapel is arguably the most famous chapel in the world due  
to the artwork located within it, including the famous ceiling and  
“The Last Judgement” painted by Michelangelo.

The Spanish Steps

Experiences
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Map Page 39 Ref. 4

Convenient location, close to the Opera House, Termini station and  
easily accessible by Metro, the Diana Roof Garden offers a prime  
location close to the historic centre, the most important monuments  
and museums of the city, and the most famous shopping streets.  
The panoramic restaurant on the 7th floor accesses the Roof Garden,  
a beautiful terrace surrounded by greenery and olive trees.

Hotel Diana Roof Garden     

 �WHY BOOK THIS HOTEL? 
Enjoy delicious appetisers with a wide range of cocktails, prestigious 
whiskeys, intriguing Italian wine & beer in the Lounge Bar.

AMENITIES:

•	 Restaurant & bar
•	 Roof garden

Map Page 39 Ref. 2

This is a high-quality, quiet hotel located in the historic heart of Rome, 
yet in a calm street away from traffic. Immerse yourself in the ambience 
of the hotel, where elegance and traditional style triumph, joined 
together with every possible modern comfort. This hotel is close  
to the Spanish Steps, Villa Borghese and Trevi Fountain.

Clarion Collection Hotel Principessa Isabella     

 �WHY BOOK THIS HOTEL? 
The hotel is surrounded by cafes & lively restaurants, & Rome’s exclusive 
shopping district is within 10-minutes’ walk.

AMENITIES:
•	 Bar
•	 Breakfast room

 �WHY BOOK THIS HOTEL? 
Enjoy this central location with many attractions close by. 

AMENITIES:

•	 Breakfast room
•	 Laundry service 

Map Page 39 Ref. 1

A short walk from the iconic Trevi Fountain, Spanish Steps and the 
Pantheon, Hotel Trevi is a charming, boutique hotel located in the 
heart of Rome. Housed in a historic building dating to the 1600s,  
the hotel offers comfortable rooms, Italian style and quality,  
and impeccable service.

Hotel Trevi    

Map Page 39 Ref. 3

This refined and comfortable hotel is located in the historic centre of 
Rome, so thanks to its position the main spots of cultural interest can be 
reached on foot or by a short bus ride, including the Baths of Diocletian, 
the splendid park of Villa Borghese, Trevi Fountain, Piazza di Spagna,  
Via Frattina and Via Condotti with its high fashion boutiques.

Hotel Ariston     

 �WHY BOOK THIS HOTEL? 
Convenient, central location, with the A & B metro stops of Termini only 
100 metres away. 

AMENITIES:

•	 Fitness centre
•	 Restaurant & bar

Rome

UK & Europe
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Map Page 39 Ref. 8

The Inn At The Roman Forum is within walking distance of the Colosseum 
and Roman Forum. It’s the only luxury residence in Rome which houses 
Roman Ruins within its walls. The rooms are carefully decorated in a 
modern style and luxuriously furnished. Breakfast is on the rooftop terrace 
with breathtaking views of Rome or alternatively in the lounge area.

The Inn At The Roman Forum      

 �WHY BOOK THIS HOTEL? 
With both outdoor & indoor seating areas, The Rooftop Lounge is the 
perfect place to relax & enjoy a drink after a long day spent in the city.

AMENITIES:

•	 Lounge bar
•	 Rooftop terrace

Map Page 39 Ref. 7

Romanico Palace Luxury Hotel & Spa is located in Rome’s city centre,  
less than 2km from Via Veneto, Spanish Steps and Trevi Fountain. The 
rooms are decorated in Imperial style, with Italian marble floors and 
equipped with modern conveniences. The concierge service is available  
to make every stay pleasant and memorable in the Eternal City.

Romanico Palace Luxury Hotel & Spa     

 �WHY BOOK THIS HOTEL? 
Soak-in the views from the rooftop terrace & spectacular  
panoramic restaurant.

AMENITIES:

•	 Fitness centre & sauna
•	 Laundry facilities

•	 Restaurant & bar
•	 Rooftop terrace

Map Page 39 Ref. 6

Strategically located in the quiet, residential area of Via Veneto, Marcella 
Royal Hotel Rooftop Garden is a boutique property with a warm, refined 
ambience. Several historical sites, such as ancient Rome’s largest bath 
complex, the Spanish Steps, the Trevi Fountain, as well as the shopping 
area, are all within walking distance. The bus and subway lines are only 
100 metres away, and the main railway station Termini is also close by, 
making the city easily accessible.

Marcella Royal Hotel Rooftop Garden     

 �WHY BOOK THIS HOTEL? 
The roof garden & bar has stunning panoramic views over Rome.

AMENITIES:

•	 Bar & rooftop terrace
•	 Valet parking

Map Page 39 Ref. 5

This charming hotel is centrally located in the heart of Rome, within a 
short distance from the major sights of the city, such as the Colosseum, 
Roman Forum, Trevi Fountain and the Spanish Steps. The rooms are 
comfortable and elegantly decorated with spacious bathrooms.

Hotel Morgana     

 �WHY BOOK THIS HOTEL? 
The Hotel Morgana offers an ideal location from which to discover the 
timeless beauty of Rome.

AMENITIES:

•	 Breakfast room
•	 Fitness centre

Rome
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Florence Florence is the glorious 
capital of Tuscany, home to 
numerous art treasures, and 
the birthplace of the Italian 
Renaissance. Along with a 
fascinating culture of history 
and architecture, Florence is 
also one of the most charming 
cities in Italy to discover the 
delicious food and wine of  
the region. Experience the  
full beauty, mystery and laid 
back feeling that is Florence.

Guided Tour of Uffizi & Accademia Gallery
Visit two of Florence’s most renowned art galleries, with skip-the-
line tickets and a knowledgeable guide included. In the Accademia 
Gallery you’ll see the world’s most famous sculpture, Michelangelo’s 
David and other masterpieces. At the Uffizi Gallery you will discover 
the evolution of Italian art, viewing masterpieces by the artists  
who turned Florence into the capital of a revolutionary cultural  
and artistic period.

Gelato & Pizza Making Class in Florence
Learn to make pizza  
and gelato just like  
the Italians do. With  
the professional 
pizza chef, called 
pizzaiolo, you’ll 
make your very 
own pizza; 
you’ll stretch 
it, sauce it, 
bake it, and 
slice it. After 
pizza it’s time 
for gelato, 
discover the 
recipe and why 
gelato remains Italy’s 
favourite dessert. 

Day Trip From Florence to Pisa, Siena  
& San Gimignano
See three of the most stunning settlements in the whole of Italy. 
You’ll mix visiting world-famous attractions such as the Leaning 
Tower of Pisa with gems such as San Gimignano. Follow in the 
footsteps of aristocratic and noble young men from the past  
who took a trek through Italy in search of art, culture and the  
roots of Western Civilisation on a grand tour of Tuscany. 

Private Florence Walking Tour in The 
Footsteps of The Medici
Discover Florence’s unique secular heritage and breathtaking 
beauty with an expert local tour guide. Find out about the 
historic and architectural evolution of the city, including its 
Renaissance masters the Medici. Admire the best-known  
sites in Florence, including the Piazza della Signoria, the  
Duomo, and the Ponte Vecchio. 

Duomo Santa Maria del Flore

UK & Europe
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In a strategic location this boutique hotel is in the centre of the 
Renaissance neighbourhoods, overlooking Via della Scala and just  
a few steps from Santa Maria Novella. The hotel is set inside a 
restored 14th century Franciscan convent, where you can experience 
the unique atmosphere of this ancient historic building. 

Rivoli Boutique Hotel     	 Map Ref. 2

 �WHY BOOK THIS HOTEL? 
Enjoy traditional Tuscan cuisine with innovative touches that will surprise 
& delight your palate, sight & sense of smell.

The perfect balance of history and modern services, this property is 
set in a beautifully restored 18th-century villa, located 10-minutes 
from the historic centre of Florence, offering a peaceful retreat 
surrounded by lush gardens and vineyards. Unwind in elegant  
rooms and suites with a blend of classic and contemporary design.

Villa Olmi Firenze     	 Map Ref. 3

 �WHY BOOK THIS HOTEL? 
Dine at the renowned restaurant serving Tuscan cuisine & relax by the 
lovely outdoor pool. 

This hotel is in the historic centre of Florence and combines the great 
tradition of Florentine warm hospitality and personalised service. 
Grand Hotel Adriatico is in a unique position, only 200 metres from the 
Santa Maria Novella railway station and within a 10-minute walk from 
Duomo, Ponte Vecchio, Palazzo della Signoria, Galleria degli Uffizi and 
from all major Florence attractions.

Grand Hotel Adriatico     	 Map Ref. 1

 �WHY BOOK THIS HOTEL? 
Enjoy a relaxing massage during your stay.
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Gondola Experience
Take your place on the gondola and let the local gondolier carry you 
along the hidden channels of Venice. Considered one of the most 
beautiful and elegant boats on earth, the traditional Venetian gondola 
is built following unique techniques that incorporate symbolic 
meanings. On this enchanting and relaxing way to enjoy the sights, 
charm, and beauty of Venice, you’ll admire elegant canal-side palaces, 
unique bridges, and the magic atmosphere that you’ll only find here.

Cicchetti & Wine Tour of Venice
Discover magical Venice with a local by your side. Indulge yourself 
in Venetian culture and enjoy the most authentic bacari wine bars, 
cross the famous Venice canal on a traghetto gondola like the locals 
do and taste flavoursome regional wines and mouth watering local 
cicchetti dishes. 

Venice One of the most romantic cities in the world, 
Venice is a European jewel whose history, 
culture and architecture are monuments of  
the Renaissance period. Take the time to enjoy 
all the delicious food, carnival parties and 
canals that “The Floating City” has to offer.

Venice from above

Walking Tour of Venice
Discover the famous sites and hidden gems of Venice mixed with 
interesting facts about the city and its everlasting history. Explore 
St Mark’s Square area, characteristic Campo Santa Maria Formosa, 
where you will admire the SS. Giovanni e Paolo church with the 
Pantheon and step through the Mercerie, Venice’s main shopping 
district between Rialto Bridge and St Mark’s Square. Discover the  
true beauty of Venice and its peaceful canals.

Burano, Venice

UK & Europe
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Set in a beautifully restored historic building, the hotel offers elegant 
rooms featuring traditional Venetian décor, modern amenities, and 
scenic views of the city. This charming hotel is located in the heart 
of Venice, just a short walk from iconic landmarks such as St. Mark’s 
Square and the Rialto Bridge. 

Ca’ Dei Conti     	 Map Ref. 1

 �WHY BOOK THIS HOTEL? 
Escape from the hustle & bustle in a picturesque corner of Venice 
overlooking a characteristic canal. 

Santa Chiara Hotel boasts an ideal location overlooking the Grand 
Canal and Piazzale Roma. It provides easy access to the train station, 
cruise port, and a 15-minute drive from Venice Marco Polo Airport, 
and includes private parking and a private dock. St Mark’s Basilica  
is less than a 30-minute walk away.

Santa Chiara Hotel     	 Map Ref. 2

 �WHY BOOK THIS HOTEL? 
The bar & breakfast room overlook the Grand Canal.

In the heart of Venice this 5-star hotel is located only a few steps from 
Piazza San Marco, the Biennale Garden, and the major points of interest 
in the city. This delightful property offers elegant rooms and suites that 
overlook the beautiful scenery of the Venetian lagoon and San Giorgio 
Island. Dine in old-fashioned charm and enjoy Venetian cuisine with a 
twist and a drinks list for real connoisseurs in the Oriental bar. 

Hotel Metropole Venezia      	 Map Ref. 3

 �WHY BOOK THIS HOTEL? 
The Metropole’s Spa is the perfect place to unwind & get pampered.

Venice

Venice
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Milan is an attractive and charming city 
which balances old-world romance and 
history with an urban contemporary 
vibe. Uncover the architecture, culture 
and the food to discover what gives 
Milan its unique character.

Milan

Lake Como & Bellagio Tour
Nestled between the huge snowcapped Alps that rise up from 
its shores, is the fashionable lakeside town of Como. Visit 
Como’s historic attractions and enjoy a panoramic cruise on 
Lake Como to the enchanting village of Bellagio (summer only) 
or take the funicular to Brunate to admire a breath-taking view 
of the Lake (winter only). 

Milan

Milan is a vibrant city, capital of fashion, glamour and the latest 
trends, and the booming district of Zona Lotto is home to the Melia 
Milano. This modern, charming city hotel is just 15-minutes by 
metro from the historic city centre and the legendary Duomo.

Melia Milano      

 �WHY BOOK THIS HOTEL? 
Enjoy delicious snacks in the cafe which has an open-air terrace or a 
culinary journey at MaMi the on-site restaurant.

Milan Last Supper Tour with Skip The Line Tickets
The genius of Da Vinci is unparalleled and while most people will 
consider the Mona Lisa or the Vitruvian Man as his finest work, many 
will also cite The Last Supper. Located on the wall of the dining room  
in the former convent, Santa Maria Delle Grazie, it has been listed  
as a UNESCO World Heritage Site. This Last Supper Tour is your way  
of guaranteeing some time to contemplate the incredible painting  
– an unmissable Milan attraction.

UK & Europe
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Overlooking the Sorrento Coast, surrounded by a lush garden, Hotel 
Eden is located just a few steps from Piazza Tasso and lively Piazza 
Lauro, in the heart of Sorrento. Due to its central location, this hotel is 
ideal for exploring Sorrento and numerous nearby tourist attractions.

Hotel Eden – Sorrento, Amalfi Coast    

 �WHY BOOK THIS HOTEL? 
Unwind with a swim in the outdoor pool & relax in the Mediterranean 
environment.

Located 2-minutes’ walk from the public sandy beach and Monterosso 
Train Station for trains to the other villages of the Cinque Terre, the 
Hotel Palme takes its name from the palm trees out in its garden and 
offers a pleasant and relaxing stay. From Monterosso you can catch  
a ferry or train to destinations such as Portofino or La Spezia and  
you can go trekking in the Cinque Terre National Park. 

Hotel Palme – Monterosso al Mare, Italian Riviera     

 �WHY BOOK THIS HOTEL? 
�Explore the beautiful sandy beach & lush green hills of Cinque Terre. 

Ruins of Pompeii: Guided Walking Tour with Skip 
The Line Tickets – Sorrento
Visit the famous archaeological site of Pompeii with an expert guide. 
Walk along the ancient “cardini” and “decumani” and explore the 
remaining remnants of the prosperous Romans. Pompeii, lay buried 
by volcanic ash from the first-century eruption of Mount Vesuvius 
until excavations began in the 18th century. See the baths, streets, 
bakeries and forums that were once integral parts of daily life. Marvel 
at the magnificently preserved frescoes that adorned the fine Villas. 

Pompeii

Amalfi Coast

Italian Riviera
& Amalfi Coast 

Venture further afield to the Italian Riviera, 
a picturesque coastal region known for its 
charming seaside villages and stunning 
landscapes or discover the Amalfi Coast, 
a breathtakingly beautiful and renowned 
coastal area known for its dramatic cliffs, 
colourful villages and crystal-clear waters.
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Spain & Portugal

Spain and Portugal are two countries offering historic and cultural experiences. Spain is a 
passionate and diverse country with a huge variety of art, architecture, culture and cuisines. 
Discover a beautiful hinterland and sensational coastline along with cosmopolitan cities. 
Portugal is a fascinating and varied country, known for its rich history, vibrant culture, 
picturesque landscapes, and golden sand beaches, it is also famous for its delicious cuisine. 
Spain and Portugal offer an enticing holiday experience.

Valencia

Barcelona

Granada
Seville

San Sebastian

MADRID

Mediterranean Sea

PORTUGAL

FRANCE

SPAIN

Malaga

Alicante

Bay of Biscay

Ibiza

Pamplona

LISBON

Porto

The Algarve Region

Located in Portugal’s southernmost region, 
The Algarve is renowned for its stunning 
coastline characterised by golden beaches, 
rugged cliffs, and picturesque fishing villages. 
Home to many charming towns and cities,  
each provides a distinct blend of natural 
beauty, cultural heritage and experiences. 

Seville Cathedral

Spain’s fourth-largest city boasts 3 UNESCO 
World Heritage sites, one being the Seville 
Cathedral, which lies in the cultural heart. 
Admire its impressive Gothic architecture 
and immense scale. Other highlights include 
the adjoining Giralda bell tower, and the tomb 
of Christopher Columbus.

Port Tasting – Porto

Porto is a historic and vibrant city.  
The region is famed for the production 
of Port, which is still stored and matured 
in the vast cellars that stretch along the 
banks of the Douro River.

Portuguese Tarts – Lisbon

Sample Portuguese tarts from the renowned 
Pastéis de Belém, who have been producing 
the custard sweets since 1837. Dine in the 
patisserie so you can watch them make the 
famed pastry delight. 

UK & Europe
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Left: Castril Village, Andalusia, Spain
Right: Rabelo Boats, Porto, Portugal
Circle: Plaza de Espana, Seville, Spain

Flamenco – Barcelona

Enjoy the magic and charm of an authentic 
flamenco show, with Tablao Cordobes 
considered one of the most important 
flamenco venues of Spain. The intimacy, 
warmth and closeness will allow this 
ancient culture to drench the senses  
in a unique setting. 

La Tomatina – Valencia

This week-long festival of food, music, 
parades, dancing and fireworks includes a 
world-famous ‘Tomato Fight’. The festival is 
held on the last Wednesday of August each 
year in the town of Bunol, near Valencia. 

Las Ramblas – Barcelona

One of the most famous boulevards in  
the world, Las Ramblas is a vibrant and lively 
promenade. Stroll along admiring the street 
artists and stop at La Boqueria, a famous  
food market. 

Alhambra Palace – Granada

Explore the incredible Alhambra Palace,  
one of the world’s great architectural 
masterpieces dating back to the 11th century, 
the palace and grounds will certainly leave 
an impression. Watch the sun set over the 
brilliant Alhambra Palace with a backdrop  
of Alhambra’s gardens and patios. 

San Sebastian

Explore the walls and fortresses of the Old 
Town, wander the streets lined with bars 
offering a great selection of pintxos (tapas) 
and relax on the famous La Concha beach, 
among the best city beaches in Europe. 

Royal Palace – Madrid

The Royal Palace of Madrid is the official 
residence of the Spanish Royal Family,  
but it is only used for state ceremonies. 
It is one of the most beautiful and best 
preserved palaces in Europe and is also the 
largest royal palace in Europe by floor area. 
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WHEN TO GO
With comfortable temperatures year round, there’s  
no ‘bad’ time to visit Spain. The summer months are  
the busiest, though, so be sure to book in advance. 

The best time to visit Portugal, particularly if you want  
to enjoy comfortable temperatures and avoid extreme  

heat, is during the spring (April to June) and the fall  
(September to October). Summer (July and August) can be  

quite hot, especially in inland areas, while winter (November  
to March) is generally mild but can be rainy and cooler. CURRENCY

The official currency of Spain and Portugal is the Euro (EUR).

TIME
Spain is 10 hours behind New Zealand during our  
winter and 12 hours during the summer months.

 Portugal is 11 hours behind New Zealand during our  
winter and 13 hours during the summer months.  

Daylight Saving Time is observed from April to October.

TRAVEL TIPS

PROPERTY RATINGS
Ratings are a general indication of the standard  
of accommodation available within the region.  

Styles and facilities of accommodation often vary;  
therefore, it is always advisable to speak with  

your Travel Advisor to ascertain suitability. 

  	 Offers clean / comfortable accommodation

   	 Offers a high standard of accommodation

    	 Offers a superior standard of accommodation

GETTING AROUND
Exploring a new country or region can be an exhilarating  

experience, with various ways to get around that cater to different 
preferences and travel styles. Airport transfers ensure a hassle-free 

start, while self-driving provides the freedom to explore at your  
own pace. Cruising allows you to visit multiple destinations,  

combining relaxation and exploration seamlessly, while walking  
around cities and towns immerses you in local culture and reveals 
hidden gems. These varied transportation modes offer enriching  

perspectives and experiences throughout your journey.

UK & Europe
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Opposite Top: Costa Brava, Catalonia, Spain
Top: Windmills in Castilla-La Mancha, Spain

Bottom Left: Gran Via, Madrid, Spain
Bottom Right: Santa Marta Beach, Cascais, Portugal

Madrid, Spain
Month J F M A M J J A S O N D

Temperature (max. ˚C) 10 12 16 18 22 28 32 31 26 19 13 10

Average rainfall (mm) 33 34 25 45 50 21 12 10 22 59 58 51

Barcelona, Spain
Month J F M A M J J A S O N D

Temperature (max. ˚C) 14 14 16 18 21 25 28 28 26 22 17 14

Average rainfall (mm) 38 37 35 40 47 30 21 62 81 91 59 40

Lisbon, Portugal
Month J F M A M J J A S O N D

Temperature (max. ˚C) 15 16 18 19 22 25 28 28 26 22 18 15

Average rainfall (mm) 97 85 53 64 42 16 4 6 33 84 99 109

TEMPERATURE & RAINFALL
Seville, Spain
Month J F M A M J J A S O N D

Temperature (max. ˚C) 16 18 22 23 27 32 36 35 32 26 20 17

Average rainfall (mm) 66 50 36 54 30 10 2 5 27 68 91 99
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Madrid Highlights Tour & Skip-the-line  
Prado Museum
Join a one-hour walking tour through the streets of the historic city 
centre of Madrid, then discover more of Madrid’s famous sights by 
bus, before visiting the Prado Museum. Follow your guide through 
the Museum on a visit to the most important paintings. Admire great 
European artworks by el Bosco, el Greco, Velazquez, Goya and Rubens. 

The Spanish capital, is a beautiful 
city with manicured gardens and 
cobblestone laneways, and an 
infectious appetite for art, history 
and tradition. It has a vibrant, 
bustling energy that runs around 
the clock and a delectable food 
scene to discover. 

Full Day Trip to Toledo From Madrid
Visit the Historic City of Toledo, a World Heritage City since 1986. 
Once Spain’s capital, it is a perfect mix of Arab, Jewish and Christian 
cultures. Learn about its fantastic heritage and see how the 
coexistence of cultures through the centuries influenced its  
current architectural style.

Madrid

Catedral de la Almudena

Madrid Tapas Adventure
Explore Spain’s culinary scene from the perspective of a local 
on this Madrid Tapas Adventure. Visit the first tapas market in 
the country, enjoy a traditional vermouth and olive tasting and 
discover the oldest parts of Madrid at some of the favourite 
city heritage taverns. Stroll around the neighbourhood of 
La Latina and soak up the historic vibes and breathtaking 
architecture of the old city centre. 

Catedral de la Almudena
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Plaza Mayor

A genuine icon in the capital of Spain, this elegant yet avant-garde 
urban hotel is in the heart of the city, next to the Plaza de España, near 
the Puerta del Sol and Paseo del Arte which gives the perfect base from 
which to explore the city. Enjoy the magnificent cuisine in the Mosaico 
Restaurant and Bribone Bar and relax in the comfortable rooms.

Melia Madrid Princesa      	 Map Ref. 2

 �WHY BOOK THIS HOTEL? 
After a long day discovering Madrid enjoy a soak in the heated  
swimming pool. 

Located in the heart of Madrid, this elegant hotel is just steps from 
the Royal Palace and Plaza Mayor. Set in a beautifully restored 
19th-century palace, the hotel combines luxury with modern 
amenities, offering sophisticated rooms, and a rooftop terrace 
with a pool offering stunning views of the city. 

Palacio de los Duques Gran Meliá 
 – The Leading Hotels of the World      	 Map Ref. 3

 �WHY BOOK THIS HOTEL? 
Dine at the 2 unique restaurants & relax in the lavish day spa. 
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2 Madrid

Centrally located on Madrid’s Gran Via, this hotel is only 20 metres 
from the Plaza España underground station, which links you to all 
points of the city. The hotel has 27 floors and offers a wide range of 
facilities to make your stay a memorable experience. Enjoy a drink at 
the Rooftop Bar with a terrace offering 360-degree views or savour  
a range of tapas and drinks at El Eden Gastrobar.

Hotel Riu Plaza España     	 Map Ref. 1

 �WHY BOOK THIS HOTEL? 
Cool off in the outdoor swimming pool that’s open in summer.
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Barcelona is an enchanting cultural hub lining 
the Mediterranean coast. The city boasts a 
world-class drinking and dining scene, and 
impressive architectural feats, like Antoni 
Gaudi’s whimsical Sagrada Familia Church. 
Delight in exploring this vibrant city.

Barcelona aerial view

Barcelona Tapas Tour in Old Town
Throughout this Barcelona tour, you will discover new tastes, 
flavours, and dishes. Your guide will give you insights into local 
gastronomic specialities and anecdotes of the city’s history and 
local neighbourhood life. Eating tapas is one of the best things to 
do in Barcelona, and a great way to connect with the daily lives of 
the locals.

Fast Track Sagrada Familia Guided Tour
Discover the ultimate must-see landmark in Barcelona. Marvel 
at the astonishing interior, rich in symbolism inspired by natural 
wonders. Take in all the details of the perfect fusion between 
architecture and spirituality. The museum has an exhibition 
of drawings, models and pictures narrating the story of the 
Basilica – it also displays information on Gaudi’s life and career.

Montserrat Afternoon Tour with Cog-wheel Train
Discover one of the most mystic Catalan wonders. Take the cogwheel 
train or the cable car and enjoy a breathtaking ride up the mountain. 
World-famous for its rocky geography, Montserrat’s beautiful scenery 
was declared a National Park in 1987 to protect its natural and cultural 
wealth. Walk around the sanctuary, visit the Black Madonna known as 
La Moreneta in the Basilica or taste some of the finest liquors made in 
the area and shop for locally produced treats.  

Barcelona
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Located in the heart of the Passeig de Gracia, Barcelona’s Golden 
mile, this cosmopolitan hotel offers an authentic, personalised, and 
immersive experience that makes you feel part of the city lifestyle. 
Enjoy great facilities including a pool and rooftop bar with fantastic 
views of Catalunya and Sagrada Familia, a day spa and an urban garden. 

ME Barcelona      	 Map Ref. 3

 �WHY BOOK THIS HOTEL? 
Sample Mediterranean & Italian cuisine at the 2 restaurants & enjoy  
an attractive cocktail bar. 
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Barcelona

This contemporary hotel is centrally located in the vibrant city of 
Barcelona. Relax in chic, modern rooms, marvel at the stunning 
panoramic views of Barcelona from the rooftop terrace with a pool 
and bar, work out in the well-equipped fitness centre, and dine in  
the on-site restaurant serving Mediterranean cuisine.

Novotel Barcelona City     	 Map Ref. 2

 �WHY BOOK THIS HOTEL? 
This central location provides easy access for exploring nearby attractions 
such as the Sagrada Família & the beach. 

In a prime location in the district of Poblenou, this 4-star city hotel 
provides sophisticated rooms with state-of-the-art technology and 
personalised services designed to ensure maximum comfort. Discover  
an elegant panoramic terrace with extraordinary views over the city  
from the 24th floor and savour delicious classic Mediterranean cuisine  
at the restaurant.

Melia Barcelona Sky     	 Map Ref. 1

 �WHY BOOK THIS HOTEL? 
Bask in the sun on the terrace alongside the pool bar with live music.

Park Güell
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Lisbon
Lisbon, the vibrant capital of Portugal, is known for its 
stunning blend of traditional and modern architecture. 
Perched on seven hills overlooking the Tagus River, the city 
offers picturesque views, charming neighbourhoods and 
a lively cultural scene with Fado music, bustling markets, 
and delectable cuisine. With its mild climate and rich 
history, Lisbon is a captivating destination that beautifully 
captures the essence of Portuguese culture and heritage.

Private Gastronomic Tour:  
Food, Wine & Markets in Lisbon
On this walking tour through the city centre accompanied by your 
local guide, discover cafes, markets, wine tasting and specialities  
of Portuguese food. Enjoy the most famous cupcakes in Portugal, 
the traditional Pasteis de Belem, stroll through the streets of the 
city, visit a local market and taste some delicious tapas with a glass 
of wine. Complete the tour with a local lunch. 

Discover this luxurious 5-star hotel located on the prestigious Avenida 
da Liberdade, just a short stroll from Lisbon’s vibrant historic centre, 
shopping districts, and cultural landmarks. The hotel features stylish 
rooms with contemporary French design, offering modern amenities 
and stunning views of the city or Eduardo VII Park. 

Sofitel Lisbon Liberdade      	 Map Ref. 2

 �WHY BOOK THIS HOTEL? 
Indulge in bold Portuguese dishes using local & fresh produce at the 
on-site restaurant & relax over a drink at the stylish bar. 
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Lisbon

Discover a sophisticated hotel located along the banks of the Tagus 
River, a short distance from the historic Belém district and attractions 
like the Jerónimos Monastery and the Tower of Belém. The hotel offers 
spacious, modern rooms with elegant furnishings. Indulge in fine dining 
at the restaurant and soak in the panoramic views at the rooftop bar. 

Hyatt Regency Lisbon      	 Map Ref. 1

 �WHY BOOK THIS HOTEL? 
Visit the day spa, Serenity – The Art of Well Being, offering a range of 
treatments & wellness programs.

Iconic Tram, Praça do Comércio

1 (4.3 km)

UK & Europe
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Porto City Tour Full Day with River Cruise
Discover the history and culture of Porto’s best monuments, its 
historical centre, and the modern sites of this beloved city. See one of 
the most important monuments in the country, The Cathedral of Porto, 
also Clérigos Tower. Discover one of the most iconic railway stations in 
Europe, the São Bento Station, visit a Wine Cellar for a port tasting and 
learn all about the winemaking process. Appreciate a traditional lunch 
with astonishing views of the Douro River then board a river cruise 
offering panoramic landscapes.

Situated in the heart of Porto, on the lively shopping street of Santa 
Catarina, this charming hotel offers easy access to the city’s historic 
centre and landmarks. The hotel features contemporary rooms  
with modern amenities and the ‘A Bicicleta’ Bar and Restaurant  
is a precious gem for the enjoyment of Portuguese cuisine.

Mercure Porto Centro Santa Catarina     	 Map Ref. 1

 �WHY BOOK THIS HOTEL? 
The famous Torre dos Clérigos bell tower & the romantic Ribeira district 
with its many cafés can be reached in less than 10-minutes on foot.

This stylish hotel located in the heart of Porto’s historic district,  
is just steps from the iconic Porto Cathedral and close to the Ribeira 
district along the Douro River. The hotel offers beautifully designed 
rooms blending modern comfort with historic charm. Unwind at the 
end of the day in the restaurant and bar enjoying views of Porto. 

Se Catedral Hotel Porto Tapestry Collection by Hilton     	 Map Ref. 2

 �WHY BOOK THIS HOTEL? 
Explore the city from the hotel’s great location, less than 500m from the 
Douro River. 

Porto
Portugal’s second-largest city, Porto, is celebrated for 
its rich history, iconic bridges, and being the birthplace 
of the world-famous Port wine. Situated along the 
Douro River, the city boasts a charming mix of colourful, 
narrow streets, impressive baroque churches, and the 
UNESCO World Heritage-listed Ribeira district. With its 
vibrant cultural scene and delicious cuisine, Porto offers 
a quintessentially Portuguese experience. 
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Zagreb – Croatia

The capital of Croatia, Zagreb, is a perfect 
walking city to go at your own pace; head  
to the Upper Town stopping at shops  
or cafes along the way, and be rewarded 
with the best vantage point of the lower 
city and must-see St Marks Church.

Plitvice Lakes National Park – Croatia

There is no shortage of natural beauty in 
Croatia. Plitvice Lakes National Park is a place 
of tranquillity where 16 crystal clear lakes  
are linked by stunning cascading waterfalls 
and surrounded by dense virgin forest. 

Acropolis – Athens

Athens is a treasure-trove of history, 
architecture and ancient culture. Visit  
the Acropolis, this ancient citadel sits atop  
a high rocky outcrop and is crowned with 
Athena’s sacred temple, the Parthenon.

Greece 
    & Croatia

The most famous island chain in the world and a rugged slice of the European 
mainland make up an enticing and iconic destination: Greece. This is a beautifully 
unique country of contrasts, where laid-back living meets vibrant nightlife, 
archaeological monuments contrast with pristine, sandy beaches and ancient 
civilisations meet modern cities. 
Croatia is a diverse and ruggedly beautiful country. The coastline is particularly 
breathtaking – from azure waters and limestone mountains, to ancient city walls 
and Dalmatian food, Croatia is a visual, cultural and historical smorgasbord.

Game of Thrones® – Dubrovnik

Dubrovnik is a prominent Game of Thrones® 
film location and is a must visit for any Game 
of Thrones® fan. Dubrovnik is the setting 
for King’s Landing, the capital of the Seven 
Kingdoms. The striking Old Town is full to  
the brim of filming spots, so you can relive 
some of the most memorable moments.

Wander the Waterfront – Split

Split’s waterfront area, Riva, is in the  
heart of town. The seafront promenade  
is lined with cafes, restaurants and 
souvenir shops. It is the perfect place  
to people-watch with a drink from one  
of the many vibrant bars.

Korcula Old Town

Stroll through Korcula’s glorious Old Town, 
from the entrance through Land Gate, visit 
the historic sights of St Mark’s Cathedral 
and the Town Museum. The Old Town is  
laid out in a very special way, shaped like  
a fishbone, to protect against sea winds.

UK & Europe
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Matoyianni Street – Mykonos

This iconic street in the heart of Mykonos 
is home to designer boutiques, souvenir 
shops, and quaint cafes and restaurants. 
You could spend hours wandering the  
side alleys and discovering local gems.

Stunning Sunsets – Santorini

Clinging to the cliff-walls of the stunning 
caldera, the village of Fira on Santorini  
offers the best vantage points to view 
incredible Santorini sunsets.

Hiking in Crete

Crete is Greece’s largest and most 
diverse island. A rugged mountain 
interior contrasts with bustling 
towns and stunning coastline. For the 
energetic, a 16-kilometre trek into 
Samaria Gorge highlights the amazing 
scenery of Crete’s mountainous interior. 

Rhodes

Visit Mandraki Harbour on Rhodes, where 
the Colossus of Rhodes, one of the Seven 
Wonders of the Ancient World, once stood. 
Rhodes is a cosmopolitan mix of ancient 
ruins and tourist beaches. 

Left: Krka River Waterfalls, Croatia 
Top: Plitvice Lake, Croatia
Circle: Santorini, Greece
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WHEN TO GO
Everything is in full swing in Greece and Croatia  

during the summer months of June to August,  
although it can also be extremely hot and crowded.  

Spring and autumn are the best times to visit, as  
you’ll enjoy comfortable weather and less crowds.

CURRENCY
The Euro (EUR) is the official  

currency of Greece and Croatia.

TIME
Greece is 9 hours behind New Zealand during winter  

and 11 hours behind during the New Zealand summer. 

Croatia is 10 hours behind New Zealand during winter  
and 12 hours behind during the New Zealand summer.  

Daylight Saving Time is observed from  
April to October in Greece and Croatia. 

TRAVEL TIPS

PROPERTY RATINGS
Ratings are a general indication of the standard  
of accommodation available within the region.  

Styles and facilities of accommodation often vary;  
therefore, it is always advisable to speak with  

your Travel Advisor to ascertain suitability. 

  	 Offers clean / comfortable accommodation

   	 Offers a high standard of accommodation

    	 Offers a superior standard of accommodation

GETTING AROUND
Exploring a new country or region can be an exhilarating  

experience, with various ways to get around that cater to different 
preferences and travel styles. Airport transfers ensure a hassle-free 

start, while self-driving provides the freedom to explore at your  
own pace. Cruising allows you to visit multiple destinations,  

combining relaxation and exploration seamlessly, while walking  
around cities and towns immerses you in local culture and reveals 
hidden gems. These varied transportation modes offer enriching  

perspectives and experiences throughout your journey.

UK & Europe
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Athens, Greece
Month J F M A M J J A S O N D

Temperature (max. ˚C) 12 13 16 20 26 31 33 33 29 23 18 14

Average rainfall (mm) 57 47 41 31 23 11 6 6 14 53 58 69

Santorini/Mykonos, Greece
Month J F M A M J J A S O N D

Temperature (max. ˚C) 12 12 15 18 23 27 30 29 27 22 17 13

Average rainfall (mm) 135 149 94 58 33 15 18 23 97 167 170 165

Dubrovnik, Croatia
Month J F M A M J J A S O N D

Temperature (max. ˚C) 12 12 14 17 21 25 28 29 25 21 17 13

Average rainfall (mm) 95 89 98 91 76 49 24 59 79 110 142 125

Opposite Top: Dubrovnik, Croatia 
Top: Kefalonia, Greece

Circle: Greek snack
Bottom Left: Adriatic coastline 
Bottom Right: Chania, Crete, Greece

TEMPERATURE & RAINFALL
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Athens
The ancient capital of Greece is today a mix of 
classical history and an urban bustle of a modern 
city. With the magnificent Acropolis, visible from 
almost every part of the city it serves as a hub  
to which the city revolves. Athens is a city with  
an atmosphere – the many open-air restaurants 
and bars are always lively and entertaining.

Athens for Foodies A Greek Gastronomy Tour
On this 4-hour food walking tour enjoy 15 tastings of the Greek 
cuisine and be lead to hidden culinary gems inside the city that only 
locals know about, to meet vendors and learn about traditional Greek 
recipes. Sample delights from crunchy phyllo pies to cold cuts, and 
from stuffed tomatoes to loukoumades, and explore the Athens 
Central Market, the centre of Athens’ gastronomy life. 

Delphi One Day Tour
Depart from Athens to explore the UNESCO-listed Archaeological Site 
of Delphi with an expert guide and learn how the city was considered 
the ‘Centre of the World’ in ancient Greece and today one of the most 
famous archaeological sites of Greece. Along the way, you will see 
the plain of Beotia, an agricultural centre and also pass by the city of 
Theva, the birthplace of King Oedipus. Immerse yourself in the myths 
and monuments of classical Greece on this full-day tour of Delphi. 

Athens Sightseeing with Acropolis Visit
Explore some of Greece’s greatest treasures and the best of modern 
Athens on this morning Athens sightseeing tour. With an expert guide, 
take a coach tour of the major Athens sites, including the Greek 
Parliament and Panathenaic Stadium, then explore the Acropolis, 
a UNESCO world heritage monument on foot to see the majestic 
Parthenon and other highlights. Enjoy skip the line entry of the 
Acropolis site, without any queuing.

The Acropolis

Parthenon Temple
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The luxury hotel is located in the vibrant Mavili Square area, allowing 
easy access to key attractions such as the Acropolis, Syntagma 
Square, and Kolonaki, with convenient transportation links to the city 
and Athens International Airport. Enjoy a rooftop bar with panoramic  
views, a Mediterranean-inspired restaurant and an outdoor pool.

This luxurious hotel is located in the heart of Athens, just a short walk 
from Syntagma Square, the Acropolis, and the historic Plaka district, 
offering easy access to shopping, dining, and sightseeing. The hotel 
combines elegant Greek architecture with modern amenities, featuring 
a rooftop pool, a fine dining restaurant and a full-service day spa.

Athens Marriott Hotel      	 Map Ref. 2 Electra Palace Athens      	 Map Ref. 3

 �WHY BOOK THIS HOTEL? 
Stay active in the well-equipped fitness centre or recharge your body 
& soul with a treatment in the day spa. 

 �WHY BOOK THIS HOTEL? 
The rooftop terrace is one of the hotel’s highlights, offering breathtaking 
panoramic views of the Acropolis & the Athenian skyline.

Discover Athens and indulge in ancient history while experiencing  
Melia Athens, conveniently located in the heart of the city. The hotel 
offers a range of great experiences, with elegant rooms, wellness 
facilities, a rooftop pool and indulgent dining at the Sky Lounge  
Rooftop Dining Bar.

Melia Athens     	 Map Ref. 1

 �WHY BOOK THIS HOTEL? 
Indulge in Greek cuisine paired with local wine, or a relaxing swim,  
on the panoramic rooftop.
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Aegean Sea South Coast Cruise
Take an unforgettable 8-hour journey along the stunning south  
coast of Mykonos, where turquoise waters, secluded beaches,  
and breathtaking views await. Set sail from the charming Mykonos 
harbour, where you will be treated to panoramic vistas of the Aegean 
Sea and the picturesque coastline. Discover pristine beaches 
accessible only by boat, where you can swim in crystal-clear  
waters, and snorkel among vibrant marine life. 

This elegant hotel is situated between 2 beautiful beaches, Platys 
Gialos and Psarou Beach and offers traditional design and personalised 
service. The Kamari Hotel offers charming, comfortable rooms to 
ensure you have a relaxing stay.

Kamari Hotel    

This boutique property offers a stylish and artistic setting which 
is inspired by the beauty of the Cyclades landscape. Pelican Bay is 
located in Platis Yialos, only 300 metres from the famous beach 
and just 4km from the centre of the town of Mykonos and the port. 
Enjoy the outdoor swimming pool, sauna and a cocktail snack bar.

Pelican Bay Art Hotel     

 �WHY BOOK THIS HOTEL? 
The cocktail-bar surrounded by verandas provides superb views.

 �WHY BOOK THIS HOTEL? 
Spend time by the pool, relaxing on the comfortable sun loungers  
& enjoying snacks & drinks from the pool bar.

Mykonos This picturesque, cosmopolitan island is  
home to beautiful sandy beaches, spectacular 
Cycladic white-washed architecture and a 
vibrant night-life. Wander through the narrow 
streets, watch the sunset from Little Venice,  
or simply relax in the sun.
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Volcanic Islands Cruise
Enjoy this amazing experience cruising through the Santorini caldera, 
stopping at the islands of Nea Kameni, Palia Kameni and Thirassia, 
where you will climb an active crater, swim in natural hot springs and 
sail above underwater craters. In Thirassia Island, you’ll have time to 
eat in traditional taverns, swim in crystal clear waters and visit the 
village of Manolas. 

This luxurious resort located on the serene Vlychada Beach offers a 
tranquil escape with breathtaking views of the Aegean Sea. Facilities 
include elegant rooms with private balconies, a day spa with a 
wide range of wellness treatments, an outdoor pool and a stylish 
restaurant and bar.

Located in Firostefani, just 10-minutes walk from the village of Fira, 
this property blends in magically with its Cycladic surroundings and 
enjoys breathtaking views over the Aegean Sea. The resort consists  
of six separate buildings offering elegant accommodation.

Notos Therme & Spa     Splendour Resort      

 �WHY BOOK THIS HOTEL? 
Sample a refreshing cocktail while enjoying the stunning sunset views.

 �WHY BOOK THIS HOTEL? 
The hotel offers a two-level outdoor swimming pool & private  
beach area.

SantoriniThe blissful surroundings of the island’s rugged 
cliff tops and clear azure waters attract sun lovers 
and romantics to this picture-perfect destination. 
The town of Oia is unforgettable, where the cliff-
face is dotted with bars and restaurants that are 
popular spots to soak up the famous sunset.
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This elegant hotel is conveniently situated to enjoy panoramic views 
over the beautiful rugged coastline and the Adriatic Sea. The famous 
old town of Dubrovnik, a UNESCO World Heritage Site, is within 
walking distance. The rooms combine comfort and luxury creating  
a peaceful experience.

Rixos Premium Dubrovnik       

 �WHY BOOK THIS HOTEL? 
Sample International & Dalmatian cuisines in the various restaurants  
& rejuvenate in the Anjana SPA or the outdoor & indoor pools.

The hotel is situated in Lapad, close to the largest public beach.  
With the Adriatic Sea on one side and the lush green landscape of the 
surrounding hills on the other, all the rooms promise quiet nights and 
peaceful days. The hotel has a wellness and spa centre along with an 
indoor and outdoor pool. 

Hotel Kompas     

 �WHY BOOK THIS HOTEL? 
Head to Zenith Rooftop Bar for stunning views over the  
crystal-clear Adriatic.

Dubrovnik

Dubrovnik, ‘the Pearl of the Adriatic’, is  
an ancient city full of medieval fortresses, 
Baroque churches, cobbled streets of the 
Old Town, fabulous views, lovely beaches 
and a magical atmosphere – much like 
the country itself.

Dubrovnik Old Town & City Walls Private Walking 
Tour with Tickets
Discover the beautiful old town of Dubrovnik, a golden gem on the 
Adriatic coast. See the Old Town Market and Main Street, admire 
the Gothic and Renaissance Churches, visit the tranquil Franciscan 
Monastery, the lovely Church of St Blaise and the Jesuit Stairs, 
wander down to the harbour and walk around the City Walls, a truly 
breathtaking experience with panoramic views out to the ocean. 

Adriatic Sea
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Highlights of Split
Discover Split, the capital of the Dalmatia region, more than 1700 
years old, founded within the walls of the Roman Palace. Stop at the 
Greenmarket to meet some local vendors and sample seasonal food. 
Visit Diocletian Palace including the main square within the Palace 
Walls, private section of the Diocletian Palace, Vestibule, and Golden 
Gates. The tour will finish on the Riva promenade.

Located right in the bustling city centre of Split, this property 
is set within a 19th century building just steps away from the 
Diocletian’s Palace. Enjoy the day at the popular Bacvice Beach 
which is just a 6-minute drive away and sample local produce at 
the onsite restaurant. 

Nestled on Marmontova Street, offering a serene escape in Split’s 
bustling centre, this hotel offers convenience to discover nearby 
historic sites and vibrant streets and the beach is just a 14-minute 
walk away. Where comfort and sophistication await, enjoy the best  
of both worlds in this enchanting Croatian city. 

Heritage Hotel Fermai Split Mgallery     Marmontova Luxury Rooms     

 �WHY BOOK THIS HOTEL? 
After a day exploring relax in the soundproof rooms, with plenty  
of natural light & views of the charming old town.

 �WHY BOOK THIS HOTEL? 
Guests can enjoy the convenience of having the ferry port & the bus  
& train stations just a 10-minute walk away. 

SplitCroatia’s second-largest city, 
Split, is a lively city with a blend 
of tradition and the modern 
age. Sample Dalmatian  
cuisine in the numerous bars 
and restaurants, explore the 
shops and step inside the 
imposing Diocletian’s Palace. 
Split is also the gateway to 
Hvar Island, one of the most 
picturesque and fashionable 
party spots in Croatia. 

Split

Split
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While we’ve covered some of the most popular 
and well travelled areas of Europe throughout 
the brochure, there are many more amazing 
experiences to be had on this diverse and 
fascinating continent. Why not extend your 
journey and add another must-see European 
destination to your holiday. Romance, 
art, beauty, history, culture, elegance and 
sophistication are all words that conjure 
images of Europe’s fairytale like cities, making 
Europe an enticing destination to discover. 

FRANCE

MONTENEGRO
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NETHERLANDS
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DENMARK

SWEDEN
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IRELAND
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European City Breaks
Amsterdam, Berlin & Munich, Prague & Budapest

Charles Bridge – Prague

Take a walk along the Charles Bridge,  
one of Prague’s most iconic landmarks. 
It is stunning at any time of the day, but  
none more so than the glowing colours  
that sunset offers.

Oktoberfest – Munich

Munich hosts the largest beer festival 
in the world – Oktoberfest, an annual 
extravaganza of beer, bratwurst  
and music. 

Checkpoint Charlie Museum – Berlin

The Checkpoint Charlie museum is  
steeped with history from the Cold War. 
This infamous Allied guardhouse of the 
Berlin Wall was the site of daring escapes  
across the border. 

German Castles

Visit the magnificent castles of 
Neuschwanstein or Linderhof, both within 
driving distance of Munich. Both are like 
fairytale castles, Linderhof Palace with 
ticket admission allows access to the castle 
grounds while Neuschwanstein Castle  
is nestled in the foothills of the alps. 

Anne Frank House – Amsterdam

Visit the Museum house where Anne Frank 
and her family hid from the Nazis in a secret 
annex, during the Second World War.

UK & Europe
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Hungarian Baths – Budapest

For a distinctive Hungarian experience,  
don’t miss a visit to one of Budapest’s grand 
municipal baths. In the huge complex at 
Szechenyi Thermal Bath, locals spend hours 
wallowing, chatting and playing chess.

Classic Budapest

Cross the famous Chain Bridge and ride the 
funicular up to Castle Hill and enjoy great 
views of Budapest. Sitting atop Castle Hill 
is Buda Castle a historical castle and palace 
complex originally for Hungarian Kings, 
explore the whole Castle District with 
Baroque architecture and distinct themes.

Top: Neuburg an der Donau, Bavaria, Germany
Circle: Astronomical Clock, Prague, Czech Republic
Right: Town Hall, Munich, Germany
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WHEN TO GO
The warmer months, from May to September,  

tend to be the busiest, with peak visitation  
generally occurring from July to August.

During the winter months, the focus moves to the  
snow and metropolitan areas. The crowds will be smaller,  
but the weather much colder, so pack your warm clothes. CURRENCY

The official currency of Germany and  
The Netherlands is the Euro (EUR). 

In The Czech Republic, it’s the Czech Koruna (CZK).

The official currency in Hungary,  
is the Hungarian Forint (HUF).

TIME
The Netherlands, Germany, The Czech Republic  

and Hungary are all 10 hours behind New Zealand.  
Daylight Saving Time is observed in these countries. 

TRAVEL TIPS

PROPERTY RATINGS
Ratings are a general indication of the standard  
of accommodation available within the region.  

Styles and facilities of accommodation often vary;  
therefore, it is always advisable to speak with  

your Travel Advisor to ascertain suitability. 

  	 Offers clean / comfortable accommodation

   	 Offers a high standard of accommodation

    	 Offers a superior standard of accommodation

GETTING AROUND
Exploring a new country or region can be an exhilarating  

experience, with various ways to get around that cater to different 
preferences and travel styles. Airport transfers ensure a hassle-free 

start, while self-driving provides the freedom to explore at your  
own pace. Cruising allows you to visit multiple destinations,  

combining relaxation and exploration seamlessly, while walking  
around cities and towns immerses you in local culture and reveals 
hidden gems. These varied transportation modes offer enriching  

perspectives and experiences throughout your journey.

UK & Europe
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TEMPERATURE & RAINFALL
Amsterdam, Netherlands
Month J F M A M J J A S O N D

Temperature (max. ˚C) 5 6 9 12 17 19 21 22 18 14 9 6

Average rainfall (mm) 62 43 59 41 48 67 66 61 82 85 89 75

Berlin, Germany
Month J F M A M J J A S O N D

Temperature (max. ˚C) 3 4 8 13 19 22 24 24 19 13 7 4

Average rainfall (mm) 42 33 40 37 54 69 55 58 45 37 44 55

Budapest, Hungary
Month J F M A M J J A S O N D

Temperature (max. ˚C) 1 5 10 16 21 24 27 26 22 16 8 3

Average rainfall (mm) 32 31 29 38 55 63 52 51 40 33 52 40

Prague, Czech Republic
Month J F M A M J J A S O N D

Temperature (max. ˚C) 3 4 9 15 20 23 25 25 20 14 7 3

Average rainfall (mm) 20 19 26 24 53 57 64 60 34 24 28 25

Bottom Left: Hofbräuhaus, Munich, Germany 
Bottom Right: Bridge in Amsterdam, Netherlands

Opposite Top: Christmas Market, Prague, Czech Republic
Top: Cityscape Budapest, Hungary
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Rijksmuseum & Van Gogh Museum Private  
Half-Day Walking Tour
Begin your tour with a walk through the picturesque Museumplein, 
the square surrounded by Amsterdam’s architecturally stunning 
museums, before visiting the city’s most iconic museums. Visit the 
Van Gogh Museum, the largest museum in the world dedicated to 
a single artist and get up close and personal with world-renowned 
artworks at the Rijksmuseum. 

Amsterdam All-Inclusive by Go City
Discover over 35 top Amsterdam attractions and save with Go City. 
The All-Inclusive Pass gives you 1, 2, 3 or 5-days to see and experience 
as much of the city as possible. Head up to the 360-sky deck at 
AʼDAM LOOKOUT, learn about the brewing process at the Heineken 
Experience, see world-famous art collections at Rijksmuseum,  
and so much more.

Amsterdam
Amsterdam is the Netherlands’ capital, known for its 
artistic heritage, intricate canal system, cycle friendly 
pathways, colourful nightlife and narrow houses with 
gabled facades. It has the largest and oldest city 
centre in the world that is still completely intact. With 
treasure-packed museums the city is a fascinating 
mix of heritage sites and lively evening entertainment.

Explore Amsterdam Highlights Private  
Half-day Walking Tour 
Explore Amsterdam’s highlights on a walking tour through the Jordaan 
neighbourhood, Dam Square and the Bloemenmarkt Flower Market 
that famously floats on the water. Pass by Anne Frank’s house to hear 
about the history of the writer’s house, see the famous Torensluis 
Bridge and Westerkerk, learn the history of Dutch tulips and pass by 
the Waag, a 15th-century building on Nieuwmarkt Square. End your 
tour on a scenic one-hour canal cruise.

Bridge over Amsterdam canal

Amsterdam canal
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Spectacular views over the city and vistas over the river are just 
some of the highlights at Movenpick Hotel Amsterdam City Centre. 
With its location in the heart of the city centre, it is also within 
walking distance of Amsterdam’s historical centre, the central 
station and museums.

Movenpick Amsterdam City Centre     	 Map Ref. 3

 �WHY BOOK THIS HOTEL? 
Contemporary rooms & suites featuring organic fair-trade linen  
& pillow menu make for a comfortable stay. 

This contemporary, centrally located hotel in the heart of Amsterdam,  
is just a short walk from popular attractions such as the Rembrandtplein, 
Museumplein, and the Rijksmuseum. The hotel offers stylish, modern 
rooms equipped with high-quality amenities, an on-site restaurant 
serving international cuisine and a cosy bar. 

Eden Hotel Amsterdam     	 Map Ref. 1

 �WHY BOOK THIS HOTEL? 
With its prime location, the hotel provides a central base to explore 
Amsterdam’s highlights. 

Located in the heart of Amsterdam’s Chinatown, this Asian-inspired 
hotel offers historical heritage and breathtaking canal views. The 
neighbourhood is known for its vibrant atmosphere, trendy cafes, 
and proximity to attractions like the Rijksmuseum, Van Gogh 
Museum, and Heineken Experience.

Hotel Mai Amsterdam     	 Map Ref. 2

 �WHY BOOK THIS HOTEL? 
With its boutique charm, Hotel Mai provides a more intimate  
& personalised experience with friendly service & helpful staff. 

Amsterdam canal
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Berlin
Berlin, the capital of Germany, is a progressive 
cosmopolitan city and a cultural melting pot, 
with an impressive art scene and vibrant 
nightlife. The city boasts iconic landmarks  
such as the Brandenburg Gate, the Berlin  
Wall, and the Reichstag building, reflecting  
its rich history and cultural significance.

This magnificent urban hotel is located in the very heart of Berlin’s 
city centre and is surrounded by the city’s main attractions. Spend 
the day exploring Berlin and then return to the hotel and take 
advantage of the facilities such as a fully equipped fitness centre, 
lobby bar and on-site restaurant.

Hotel Riu Plaza Berlin     	 Map Ref. 1

 �WHY BOOK THIS HOTEL? 
The hotel restaurant offers breakfast buffet, a la carte lunches  
& dinners & refreshments & snacks in the cocktail lounge. 

The hotel is located on the busy Friedrichstrasse, a major street that 
crosses Berlin from north to south and is well connected to all the 
main attractions in the city. Guests can unwind in stylish, spacious 
rooms with contemporary design, savour Spanish cuisine at the 
restaurant and relax in the sauna. 

Melia Berlin     	 Map Ref. 2

 �WHY BOOK THIS HOTEL? 
Indulge in a wide range of cocktails & international drinks in the Melia 
Lounge Bar.

Spree River & Berliner Dom, Berlin

Berlin

The Best of Berlin Highlights: Private Half-Day 
Walking Tour
Learn about the rich history of Berlin that has sculpted the city and 
discover the most popular highlights. Today, Berlin is a thriving urban 
metropolis famous for its traditional, contemporary, and alternative 
music, art, and culture, its many museums and historic monuments, 
and its delicious, multi-ethnic food scene. End your tour with access 
to the TV Tower Observation Deck for amazing views of the city.
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Central Munich

This contemporary designed hotel that was built using the bones of 
the former Bavarian Royal Post Office is located in the heart of the 
city and just metres from Munich’s main train station. This hotel is  
in a perfect location allowing you to get out and explore Munich’s  
best attractions with ease. 

Sofitel Munich Bayerpost      	 Map Ref. 2

 �WHY BOOK THIS HOTEL? 
The hotel is located next to the main train station & close to Marienplatz. 

Neuschwanstein Castle Tour
Journey to the foot of the Bavarian Alps, where Neuschwanstein 
Castle rises between mountains and trees. Commissioned in the 19th 
century by ‘Mad’ King Ludwig II, the castle is constructed in the style 
of Romanesque Revival. Come explore this magical place on a guided 
tour including skip the line access of the King’s private chambers.

Munich
Sitting in the heart of Bavaria, Munich is a 
captivating German city boasting a collection 
of beautiful Baroque architecture, a lush 
central park and the greatest beer culture 
on the planet. Munich is also a hub for arts 
and culture, offering world-class museums, 
theatres, and a thriving music scene.

Munich

Located in the heart of Munich, this hotel is a short walk from the 
main train station and within easy reach of popular attractions such 
as Marienplatz, the Hofbräuhaus, and the historic Old Town. The 
hotel features a cosy bar, a restaurant, and a beautifully landscaped 
courtyard, along with a fitness centre and sauna.

Hotel Munchen City Center Affiliated by Melia      	 Map Ref. 1

 �WHY BOOK THIS HOTEL? 
The hotel’s prime location places it within a 5-minute walk from 
Munich’s main train station.
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Prague 
Prague in the Czech Republic offers a glimpse  
of medieval Europe with a vibrant, modern twist. 
The city’s inspiring beauty entices you with its 
Gothic churches and old Baroque buildings. The 
cobblestone Wenceslas Square makes you feel 
as if you have stepped into storybook pages. 
Stroll past the Astronomical Clock as you make 
your way to the famous Charles Bridge, and  
visit Prague Castle, a UNESCO monument.

River Cruise & 24 Hour Hop On Hop Off  
Bus Prague
This Hop On Hop Off bus tour and river cruise ticket are the perfect 
combination if you really want to get to know Prague, one of the  
most visited cities in Central Europe. Cruise along the majestic River 
Vltava and tour Prague’s most important sights on the city bus tour.  
You won’t be disappointed by the incredible architecture, iconic 
landmarks and vibrant culture.
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This boutique hotel is located in the heart of Prague, housed in a 
beautifully restored 19th-century Neo-Baroque building, the hotel 
offers elegantly designed rooms and suites combining historic 
charm with modern comforts. 

Hotel Century Old Town Prague  
Mgallery Hotel Collection     	 Map Ref. 1

 �WHY BOOK THIS HOTEL? 
The nearby metro & tram stations provide convenient access to 
the rest of the city. 

This luxury lifestyle hotel is located in the heart of Prague within the 
historic and cultural centre of the city. Stroll through the hotel’s halls 
and dive into the city’s enchanting tales and legends, or step outside 
to explore one of Europe’s most captivating cities. The hotel rooms 
offer the city’s rich heritage with contemporary design.

Andaz Prague a Concept by Hyatt      	 Map Ref. 2

 �WHY BOOK THIS HOTEL? 
Just a short walk brings you to the famous Old Town Square & other 
must-see landmarks.

Prague

Old Town Square, Prague, Czech Republic

UK & Europe

80

C
it

y 
S

ta
y

Pr
ag

ue
 

For full terms & conditions refer to page 89. Local City Taxes may apply & are payable direct to the hotel. Experiences may not operate daily. All information & maps on this page are to be used as a guide only. 



B
A

JC
SY-Z

S
I LINSZKY U

T

KIRALY U
TCA

PRATER UTCA

WESSELENYI U
TCA

ULLUI  UT

PESTI ALSO RAKPART

P
ESTI A

LSO
 RA

KPA
R

T
BUDAI ALSO

 RAKPART

B
U

D
A

I A
LSO

 R
A

KPART

ATTILA  UT

HEGYALJA UT

RAKOCZI  UT

JO
ZSEF KO

RU
T

Hungarian
Parliament

Chain
Bridge

Royal Palace

The Hungarian 
National Museum

Opera House
Matthias
Church

Taban

Gellert
Hill

Keleti
Train

Station

Budapest
International

Airport (15km)

D
anube

1

2

Budapest
Wonderfully grand 19th century architecture, a dark 
veneer of Communist history, and an increasingly 
stylish and confident present make Budapest, 
located on a lovely sweep of the Danube River, 
one of Europe’s most fascinating and beautiful 
capitals. Its two distinct halves – historic, hilly  
Buda and more modern Pest – are separated by 
the Danube, yet joined by elegant iron bridges.

Parliament Building, Budapest, Hungary 

Located on Budapest’s Grand Boulevard and in the heart of the city, 
this hotel is the perfect base for you to get out and explore Budapest 
with metro, trams and buses as well as restaurants and tourist 
attractions nearby. The hotel is also near to cultural attractions, 
famous landmarks and easily accessible to the Danube River and 
shopping areas of Budapest. 

Hotel Nemzeti Budapest Mgallery     	 Map Ref. 1

 �WHY BOOK THIS HOTEL? 
After your day exploring relax in the hotel bar & restaurant.

Budapest Night Walking Tour & Danube  
River Cruise
Take part in this small group night walking tour and enjoy some of 
Budapest’s best night views including St Stephen’s Basilica, Danube 
promenade and Liberty Square, stopping along the way for you to 
capture that perfect picture. Wrap up the walking tour with a one  
hour boat cruise and welcome drink on the Danube.

Located in the heart of Budapest on the Danube Promenade, enjoy 
stunning views of the Danube River and the castle district. This hotel 
features timeless elegance with refined design and is within walking 
distance of Budapest’s key attractions, including the Széchenyi Chain 
Bridge and Gresham Palace.

Intercontinental Budapest an IHG Hotel      	 Map Ref. 2

 �WHY BOOK THIS HOTEL? 
The terrace is a lively social spot in summer & ARZ Lebanese 
Restaurant is the ideal choice for authentic Lebanese cuisine.

Budapest
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Gulf

This region is a convenient stopover 
destination, with Abu Dhabi and Dubai 
just 40-minutes apart. Both are vibrant, 
dynamic cities with a wide variety of 
unforgettable experiences. Qatar, is a 
hidden jewel in the Arabian Gulf, where 
you’ll find a harmonious blend of Arabian 
culture with modern luxury and innovation.

Qatar & United  
Arab Emirates

The Louvre – Abu Dhabi

Born of a collaboration between Abu 
Dhabi and France, Louvre Abu Dhabi 
is a universal museum that enables 
visitors to experience art—and 
humanity—in a new light. 

Souq Waqif – Doha, Qatar

For a traditional experience, start with the 
old-world charm of the Souq Waqif, where 
merchants will barter perfumes, jewellery, 
handicrafts and plenty more.

Grand Mosque – Abu Dhabi

The Sheikh Zayed Grand Mosque is absolutely 
mind-blowing. Sitting on a site the size of 
5 football fields with over 20,000 marble 
panels, colourful semi-precious stones 
adorning the walls, and the world’s  
largest chandelier. 

Dubai Mall – Dubai

Located at the foot of the Burj Khalifa, the 
Dubai Mall is the largest and most visited 
shopping and entertainment precinct in  
the world, with over 1200 retail outlets,  
and entertainment on offer.

High Tea at Burj Khalifa – Dubai

From the 122nd level of the world’s tallest 
structure, you can indulge in decadent 
sweet and savoury treats, sip tea and fine 
champagne, and all the while take in the 
most spectacular views of the Dubai  
skyline and surrounding desert.

Sheikh Zayed Grand Mosque, Abu Dhabi
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WHEN TO GO
The United Arab Emirates and Qatar are blessed with  

year-round sunshine and blue skies with very little rain.  
The best time to visit is between October and April when  

temperatures are at their most pleasant. The hottest time  
of year is during the sweltering summer months of June  

to September, when humidity can seem unbearable  
and temperatures can skyrocket.

CURRENCY
The official currency of the UAE is the Dirham (AED).

The official currency of Qatar is the Qatari Riyal (QAR).

TIME
The United Arab Emirates is 8 hours behind New Zealand.

Qatar is 9 hours behind New Zealand. 

TRAVEL TIPS

PROPERTY RATINGS
Ratings are a general indication of the standard  
of accommodation available within the region.  

Styles and facilities of accommodation often vary;  
therefore, it is always advisable to speak with  

your Travel Advisor to ascertain suitability.

  	 Offers clean / comfortable accommodation

   	 Offers a high standard of accommodation

    	 Offers a superior standard of accommodation

Dubai, United Arab Emirates
Month J F M A M J J A S O N D

Temperature (max. ˚C) 24 25 28 32 37 39 41 40 39 35 31 26

Average rainfall (mm) 11 36 22 8 1 0 0 0 0 0 2 14

Abu Dhabi, United Arab Emirates
Month J F M A M J J A S O N D

Temperature (max. ˚C) 24 25 29 33 36 40 42 41 40 36 31 26

Average rainfall (mm) 4 42 25 7 0 0 0 0 0 0 2 9

Doha, Qatar
Month J F M A M J J A S O N D

Temperature (max. ˚C) 22 23 27 32 38 41 41 41 39 35 30 24

Average rainfall (mm) 13 17 16 9 4 0 0 0 0 1 3 12

TEMPERATURE & RAINFALL

The Pearl, Qatar

Empty Quarter 
Desert
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Discover Doha
Discover the charm of Doha on this guided tour where you visit the 
many attractions in this fast-changing city, which is a fascinating 
blend of the traditional and modern. See The Pearl, Katara Cultural 
Village, West Bay, Al Corniche, the Museum of the Islamic Art, and 
Souq Waqif. 

Discover Dinner in the Desert
Discover the unique desert environment where sand dunes spill into 
the azure waters of the Inland Sea. This exciting adventure starts with 
an off-road desert drive through the dramatic sand dunes to Khor 
Al Adaid, or the Inland Sea. Take in the magnificent desert landscape 
before heading to the desert camp where you’ll be treated to a private 
BBQ dinner overlooking the azure waters of the Arabian Sea.

Doha
Now the richest country in the world, Qatar  
is a destination on the rise, with futuristic 
skylines and a budding art and culinary 
scene, set on a landscape of arid desert 
stretching along the Persian Gulf Coastline. 
Qatar’s capital, Doha has a fascinating 
seafront, and is a wonderful place to shop for 
handicrafts and to dine on traditional foods. 

Doha skyline
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This hotel is located in the West Bay diplomatic area with views of 
Doha Bay, close to The Pearl, the Souq Waqif and the Museum of 
Islamic Art. Spend your day exploring the Doha area and then return 
to the comfort of the hotel and unwind in Eforea spa, spend some 
time on the beach right at the hotel’s door step or take a dip in the 
swimming pool.

Hilton Doha      	 Map Ref. 2

 �WHY BOOK THIS HOTEL? 
Enjoy a wide range of cuisines at several of the hotel’s restaurants.

A collection of 8 boutique hotels offering unique experiences and 
leisure facilities. Located in the heart of a historic and cultural shoppers 
paradise, these properties will have you immersed in the pleasures of 
boutique hotel luxury. Overlooking Doha’s famous marketplace, you will 
have access to the city’s vibrant cultural, historic and commercial centre. 

Souq Waqif Boutique Hotels by Tivoli      	 Map Ref. 3

 �WHY BOOK ONE OF THESE HOTELS? 
These hotels are located centrally to a range of leisure &  
dining facilities.

Located a short distance from the International airport, minutes 
from the central business district and opposite the iconic Museum 
of Islamic Arts, you will have easy access to all of Doha’s best sites 
and attractions. After exploring the city, enjoy the hotel’s sanctuary 
of relaxation with the health club featuring an outdoor jacuzzi, a 
swimming pool and a fully equipped fitness centre.

Movenpick Hotel Doha     	 Map Ref. 1

 �WHY BOOK THIS HOTEL? 
Enjoy relaxing in the outdoor jacuzzi & cool off in the swimming pool.

Doha West Bay skyline from State Grand Mosque Doha

Doha Financial Center

85

For full terms & conditions refer to page 89. Local City Taxes may apply & are payable direct to the hotel. All information on this page is to be used as a guide only. 

S
topovers

D
oha



Dubai

Dubai Marina

Evening Desert Safari Shared with Dinner  
& House Beverages
Head to the desert on this safari guide in a 4x4 vehicle. Enjoy the  
fun of a dune drive in the Dubai Desert Conservation Reserve and  
take a photo from the top of the Dune at sunset. Try camel riding  
and henna painting and enjoy an Arabic style, three-course meal  
with unlimited soft drinks and adult beverages and witness a variety 
of local entertainment.

Dubai Explorer by Go City
Choose 2, 3, 4, 5 or 7 top Dubai attractions and explore at your own 
pace - you’ll have 60 days to use your Explorer Pass. Gaze at the 
view from the top of Burj Khalifa, enjoy a fun day out at Aquaventure 
Waterpark or join a Desert Safari with BBQ dinner, just to name a few 
of the attractions on offer.

At the Top, Burj Khalifa
View the spectacular panorama from At the Top, Burj Khalifa. 
Experience 360-degree sweeping views from level 124 of the world’s 
tallest tower. This tour offers unparalleled vistas from the Gulf coast 
to the Arabian desert and beyond. Explore the unique, interactive Burj 
Khalifa multi-media exhibits. Be thrilled by a high speed journey in one 
of the world’s fastest elevators.

Dubai has a well deserved reputation for exotic luxury and 
the enticing contrasts of the city make it a magnificent place 
to explore. From designer retail therapy, to exploring ancient 
souks; or relaxing in a world-class day spa, to the adventure 
of a dune safari, there is certainly plenty to do in Dubai. 

Dubai skyline
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Located just steps away from one of Dubai’s largest shopping malls, 
the Mall of the Emirates, this property is the perfect base for your 
visit to Dubai. This property boasts a range of room options, an 
outdoor swimming pool and an onsite restaurant. 

Located perfectly on the infamous Palm Island, Dubai, Atlantis  
the Palm is only steps away from the calm waters of the Arabian  
Gulf whilst offering skyscraper views of the Dubai skyline. Have 
access to award-winning celebrity chef restaurants and relax  
in the 1,548-room world renowned resort.

Novotel Suites Mall Avenue Dubai     	 Map Ref. 1

Atlantis the Palm      	 Map Ref. 2

Located on ‘The Walk’ Dubai’s most popular recreational promenade, 
all rooms and suites of this 5-star hotel offer stunning views over the 
Arabian Gulf. This property is a shoppers’ dream with the beachfront 
leisure and retail destination located within the same area. It is 
conveniently located next to Dubai Tram Station as well as being  
close to several other malls including the Mall of Emirates.

Sofitel Dubai Jumeirah Beach      	 Map Ref. 3

 �WHY BOOK THIS HOTEL? 
Enjoy the Al Fresco pool lounge overlooking the Arabian Gulf.

 �WHY BOOK THIS HOTEL? 
Only a 5-minute walk to the Mall of the Emirates – a shopping  
resort with dining & endless entertainment under one roof.

 �WHY BOOK THIS HOTEL? 
Guests staying at Atlantis benefit from complimentary access  
to both the water park & aquarium.

Dubai
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Abu Dhabi

Louvre General Admission Day Pass
The Louvre museum brings different cultures together to shine 
fresh light on these common stories of humanity, beyond individual 
civilisations, times or places. This philosophy guides the museum in 
everything it does, from its foundation as a collaboration between 
two cultures, to the dazzling architecture that combines French 
design with Arabic heritage.

Ferrari World
Ferrari World Abu Dhabi, is the world’s first Ferrari Theme Park and 
the largest attraction of its kind. The park pays tribute to passion, 
excellence, performance and technical innovation that Ferrari 
has established over the years and represents today. Get set for a 
rollercoaster ride of a lifetime, on the world’s fastest rollercoaster. 
There will also be a wide variety of Italian delicacies and unique 
shopping experiences. Fans, families and racing fanatics alike  
will love this experience.

This is a luxury resort that seamlessly blends Arabic and Turkish 
culture, dining, and hospitality. Situated in the heart of Abu Dhabi’s 
retail, entertainment, and residential hub, overlooking sparkling 
waters and a sandy shoreline, making it a prominent architectural 
landmark in the city.

Rixos Marina Abu Dhabi      	 Map Ref. 1

 �WHY BOOK THIS HOTEL? 
Close to major attractions like Marina Mall, Abu Dhabi Corniche  
& other landmarks. 

This property is in the prestigious district of Corniche. Within the 
district is an impressive eight kilometres of pedestrian pathways, 
parks and cafes or just a short distance away is Ferrari World Abu 
Dhabi or Yas Waterworld on Yas Island.

Sofitel Abu Dhabi Corniche      	 Map Ref. 2

 �WHY BOOK THIS HOTEL? 
Experience the wide range of facilities including SOFITEL spa,  
a swimming pool, several dining options & a fitness centre.

The glittering capital exudes luxury 
alongside Emirati heritage. From the 
sumptuous hotels and cavernous 
shopping malls, to the historic site  
of the Sheikh Zayed Grand Mosque 
– a testament to Islamic architecture 
and religion – Abu Dhabi has 
something to offer everyone. 

Sheikh Zayed Grand Mosque, Abu Dhabi
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TERMS & CONDITIONS
Please read the following Terms and Conditions carefully. You must not make any 
booking unless you understand and agree with the following Terms and Conditions. 
References to ‘us’, ‘we’, ‘our’ and/or Infinity Holidays in these Terms and Conditions 
shall mean FCNZ (Company No. 349518), trading as Infinity Holidays. References 
to “you” and “your” shall mean the customer.  References to “travel advisor” refers 
to third-party agents or agencies that partner with us to sell travel products and 
services to you, the customer. We will rely on the authority of the person making the 
booking to act on behalf of any other traveller on the booking (regardless of whether 
other travellers have made separate payments) and that person will bind all such 
travellers to these Terms and Conditions.

BROCHURE: This brochure was submitted for print on the date of publication. While 
Infinity Holidays has exercised reasonable care and skill to ensure that the content 
of this brochure is correct, accurate and up-to-date at the time of printing, please 
note that the content of this brochure is based on information supplied to us by third-
party suppliers, and we do not have, and cannot be reasonably expected to have, 
personal knowledge about all of the facilities or services provided by each supplier; 
and facilities or services may change after the date of printing. Prior to making a 
booking, you should ask your travel advisor about any changes to the published 
information of which they may be aware. In the event of any changes to your travel 
plans that occur after booking, we will inform your travel advisor. It is the responsibility 
of your travel advisor to ensure that these updates are communicated to you.

BROCHURE ERRORS & OMISSIONS: While every effort is made to ensure the accuracy 
and currency of the information in the brochures, errors or omissions may occur. 
Infinity Holidays disclaims all liability to any party for loss or damage resulting from 
such errors and omissions. All such errors and omissions identified post the date of 
publication are notified to our retail partners. Please check with your travel advisor 
for all up-to-date corrections, including prices and inclusions. 

BOOKING ARRANGEMENTS: To make a booking contact your travel advisor who will 
request a reservation for you. All reservations are subject to availability at the time 
of booking. Any verbal quote given is an estimate only and can only be confirmed 
when the reservation is confirmed and the deposit is received. All communications 
from us will be sent to your travel advisor. Please note that all official communications 
regarding your booking, including confirmations, changes, or additional information, 
will be directed through your travel advisor. Your travel advisor will, on receipt of any 
holiday monies, hold such monies for each and every person named in the booking 
until that booking is confirmed, at which time those monies shall be promptly 
remitted by your travel advisor, via Infinity Holidays, to the supplier.

AMENDMENTS: An amendment is a change to an existing booking with the same 
inclusions. Any supplier or airline amendment fees will be charged. A transfer to 
another package may be treated as a cancellation and operator cancellation fees 
may apply. If the new package is of greater value and no operator fees apply, there 
will be no amendment/reissue fee.

NOT INCLUDED IN THE PRICE OF THE HOLIDAY: All passengers are responsible for 
the cost of their own travel arrangements to and from their departure point. The 
cost of anything not specifically noted as being included in the holiday package is 
at the passenger’s expense.

PRODUCT DESCRIPTIONS: Product descriptions featured in this brochure are 
based on current international hotel guides and information provided by hotels 
and suppliers. Any facilities shown as included are subject to change at any time. 
Tours may not operate on certain dates, and durations and departure times are 
approximate only. The standard of accommodation and other services is based 
on various factors, which are generally accepted as indicative of a certain class. 
However, Infinity Holidays does not guarantee the standard, class or fitness for 
purpose of that accommodation or service.

BAGGAGE: Suppliers publish baggage allowances applicable for their own services. 
We recommend you check your baggage allowance, and baggage safety notices 
prior to departure.

PRE-DEPARTURE CONTACT: Please ensure you provide your travel advisor with a 
telephone number or address where you can be reached within 24 hours prior to 
your departure from New Zealand.

MAPS & PHOTOGRAPHS: Maps are shown for general information and are an 
indication only; they may not necessarily reflect actual routings, hotel and attraction 
locations, or services provided. Photographs show places in the geographic areas 
but are not necessarily included in the holiday. Hotel room photographs are 
representative only, and the actual rooms occupied may vary in decor and inclusions 
from those shown. Many images are supplied courtesy of tourist bureaus, hotels 
and tour operators.

SCHEDULE CHANGES: We recommend that you contact the travel service provider to 
confirm your scheduled departure time 24 hours prior to your departure.

PASSPORTS & VISAS: All travellers must have a valid passport for international travel 
and many countries require at least six months’ validity from the date of return, and 
some countries require a machine-readable passport. It is important to ensure that 
you have valid passports, visas and re-entry permits which meet the requirements 
of immigration and other government authorities. Any fines, penalties, payments or 
expenditures incurred as a result of such documents not meeting the requirements 
of those authorities will be your sole responsibility (except to the extent caused by 
fault on our part). If you need information regarding visa and other travel document 
requirements for your trip, please ask your travel advisor.

TRAVEL DOCUMENTS: Travel documents include (without limitation) airline tickets, 
hotel vouchers, tour vouchers or any other document (whether in electronic form or 
otherwise) used to confirm an arrangement with a service provider. Travel documents 
may be subject to certain conditions and/or restrictions, including (without limitation) 
being non-refundable, non-date-changeable and subject to cancellation and/or 
amendment fees. All travel documents are non-transferable. All airline tickets must 
be issued in the name of the passport/photo identity holder; some carriers will 
deny carriage if the name varies and the booking may be cancelled. Please review 
your travel documentation carefully and advise your travel advisor immediately of 
any errors in names, dates or timings. It is your responsibility to collect all travel 
documents prior to travel.

TRAVEL INSURANCE: We strongly recommend that you take-out appropriate 
comprehensive travel insurance to cover your travel arrangements. Your insurance 
protection should include cover for cancellation; medical and repatriation expenses; 
personal injury and accident; death; loss of personal baggage and money; and 
personal liability insurance. Evidence of such insurances should be produced to 
Infinity Holidays on request. Travel insurance is strongly recommended by the Ministry 
of Foreign Affairs and Trade for all overseas travel. Your travel advisor can provide 
information to you about travel insurance.

TRAVEL ADVICE: Infinity Holidays makes no representations as to the safety, 
conditions or other issues that may exist at any destination. We recommend that 
you contact the Ministry of Foreign Affairs and Trade (MFAT) or visit their website 
at https://www.safetravel.govt.nz/ for general travel advice, as well as specific advice 
(including safety alert levels) relating to the destination you wish to visit. You can also 
register your travel plans, so that you may be more easily contacted in an emergency.

HEALTH: You must ensure that you are aware of any health requirements and 
recommended precautions relevant to your travel and ensure that you carry all 
necessary vaccination documentation. In some cases, failure to present required 
vaccination documentation (e.g. proof of Yellow Fever vaccination) may deny you 
entry into a country. We recommend that you consult with your local doctor, travel 
medical service or specialist vaccination clinic before commencing your travel. 
General health advice for the destination you wish to visit is also available from 
MFAT (see https://www.safetravel.govt.nz/).

PRICES: Pricing for the travel products and services offered is determined by the 
respective travel advisors and specific terms of the suppliers. While our brochures 

do not contain specific prices, we advise you to consult with your travel advisor for 
the most current and accurate pricing information related to your travel plans. Prices 
may be subject to change due to factors such as availability, seasonality, and special 
offers. Your travel advisor will provide you with detailed pricing information, including 
any applicable taxes, fees, and surcharges, at the time of booking.

FINANCIAL ARRANGEMENTS: We receive remuneration through commissions, 
financial incentives, fees or payments, rebates, other means including transaction 
processing fees, merchant service fees or other payments or credits of a similar 
nature and other means (together, “financial arrangements”) from third party 
travel service providers, card issuers, credit providers, payment service providers 
and/or other suppliers/partners for booking travel and travel-related products and/or 
services on your behalf. We are entitled to retain, and we are not required to account 
to you, for any such fees, payments or credits we may receive. We are not required by 
law to disclose the nature or value of these financial arrangements.

CREDIT CARD TRANSACTIONS: Infinity Holidays does not charge credit card 
surcharges. If payment is not received from the card issuer or its agents for any 
reason, you agree to pay us all amounts due immediately on demand.

DEPOSITS & FINAL PAYMENTS (Not applicable to online bookings, which must be paid 
in full at the time of booking): You may be required to pay a deposit or deposits when 
booking. Your travel advisor will advise you of how much that will be. All deposits 
are non-refundable for changes of mind or cancellations by you (subject to your 
rights under the Consumer Guarantees Act) or if the travel service provider’s terms 
and conditions provide that your deposit is non-refundable. You should consult your 
travel advisor regarding the specifics of deposit and final payment requirements 
for your travel arrangements. The travel advisor is responsible for informing you 
about payment schedules and any terms or conditions set by the service providers.

CHANGE & CANCELLATION FEES: Subject to your refund and remedy rights under 
the Consumer Guarantees Act, any change and cancellation fees that will apply to 
your booking are set out in your quote, tax invoice and/or itinerary (as applicable) and 
as set out in the sections below: 
Payment of change or cancellation fees via credit card may attract the applicable 
credit card surcharges or fees. 
All bookings are made on your behalf subject to the terms and conditions imposed 
by the travel service provider. If, for example, a travel service provider’s terms and 
conditions contain a “no refund policy”, for change of mind or cancellation, you will 
only be provided with the remedy as provided by the travel service provider (if any), 
which may include a travel credit supplied by the travel service provider.

SUPPLIER/TRAVEL SERVICE PROVIDER INSOLVENCY: To the extent permitted by law, 
neither we nor any of our related bodies corporate, directors, employees or agents, 
accept any liability for any consequences arising from the insolvency of a third-party 
provider. This includes any losses, delays, or inconveniences experienced by travelers 
or travel advisors due to the insolvency of airlines, tour operators, cruise lines, 
accommodation providers, or other service entities. You should address any issues 
related to supplier insolvency with your respective travel advisor, who is responsible 
for assisting with alternative arrangements or solutions. For the avoidance of doubt, 
in the event of a third party provider being unable to provide you with the product or 
service you have booked due to that third party provider becoming insolvent or being 
placed under external administration, subject to your refund and remedy rights under 
the Consumer Guarantees Act, we have no obligation to reimburse you for the cost 
of your booking, or for any loss or damage you may otherwise suffer as a result of 
any such insolvency or external administration.

TRAVEL SERVICE PROVIDER CHANGE & CANCELLATION FEES: Changed or cancelled 
bookings for any reason (including by reason of matters outside your or our control) 
may also incur travel service provider fees, which can be up to 100% of the cost of 
the booking, regardless of whether travel has commenced. Travel service provider 
fees may also apply where a booking is changed for any reason and when tickets or 
documents are re-issued. Your travel advisor will inform you about any such potential 
fees and the conditions under which they apply. Where we incur any liability for a 
travel service provider change or cancellation fee for any booking which is changed 
or cancelled for any reason, you agree to indemnify us for the amount of that fee. 
Where you seek a refund for a changed or cancelled booking for which payment has 
been made to the travel service provider, we will facilitate the refund process through 
your travel advisor. We will not provide a refund to you until we receive the funds from 
that travel service provider (which may take 12 weeks, or longer, dependent upon the 
travel service provider processing time). In the event we are still holding the funds, 
we can only provide you with a refund once we are authorised by the travel service 
provider to process your refund, subject to that travel service provider’s change or 
cancellation policy. Your travel advisor will be your point of contact throughout this 
process and will keep you informed of the progress of any refund request.

CHANGE OR CANCELLATION BY YOU: If you change any aspect of your booking, all 
changes will be subject to any applicable travel service provider fees and any change 
fees set out in your quote, tax invoice and/or itinerary (as applicable), and you may 
be responsible for any increase in pricing that may occur as a result of your change 
request. If you cancel any aspect of your booking, your deposit may be forfeited, 
and you will be required to pay any applicable travel service provider fees and any 
cancellation fees set out in your quote, tax invoice and/or itinerary (as applicable), 
and you will be provided with a refund for the remaining funds (if any). Alternatively, 
you may be offered a travel credit for the full amount paid by you without applying 
any applicable travel service provider fees or the applicable cancellation fees. If your 
deposit or booking is refundable, this is subject to receiving the funds from the travel 
service provider and/or being authorised by the travel service provider to refund your 
deposit or booking funds. For instant-purchase or non-refundable bookings, if you 
cancel any aspect of your booking, you will not be entitled to a refund, travel credit 
or other remedy from the travel service provider and/or us.

CHANGE OR CANCELLATION BY A TRAVEL SERVICE PROVIDER: The following terms 
apply to a cancellation by a travel service provider, except in the event of unavoidable 
or extraordinary circumstances (set out below).
To the extent permitted by applicable law, if your booking is cancelled by a travel 
service provider, the travel service provider will generally offer you in the first 
instance alternative travel arrangements of comparable standard if available (and 
will refund any price difference if the alternative is of a lower value), or a travel credit 
for the full amount paid by you. Alternatively, subject to the travel service provider’s 
change or cancellation policy, the travel service provider may offer you a refund 
of all money paid by you in respect of the booking, from which the travel service 
provider and/or we will deduct any unrecoverable costs, and any applicable travel 
service provider fees and our applicable cancellation fees. “Unrecoverable costs” 
means all reasonable, direct and indirect costs the travel service provider and/or 
we have incurred in relation to your booking, and includes amounts paid by us to 
other relevant travel service providers who are responsible for components of your 
booking and which may be non-refundable. For example, costs paid to overseas 
in-destination tour or transfer operators. For instant purchase or non-refundable 
bookings, if your booking is cancelled by a travel service provider, subject to the 
travel service provider’s change or cancellation policy, you may not be entitled to 
a refund, travel credit or other remedy from the travel service provider and/or us.

UNAVOIDABLE OR EXTRAORDINARY CIRCUMSTANCES: In the event of unavoidable 
or extraordinary circumstances, a travel service provider may materially modify or 
cancel your booking as set out below. In these Terms and Conditions “unavoidable 
or extraordinary circumstances” means any cause outside a travel service provider’s 
reasonable control which could not have been prevented or avoided even if all 
reasonable measures had been taken by the travel service provider (including, but 
not limited to, war, threat of war, riot, civil disturbances, industrial dispute, terrorist 
activity and its consequences, plague, epidemic, pandemic, infectious disease 
outbreak or any other public health crisis (including quarantine or other employee 
restrictions), natural or other disaster (such as volcanic ash or hurricanes or similar 
events), nuclear incident, fire or bushfires, adverse weather conditions (actual or 
threatened, including snow and fog), closed or congested airports or ports or other 

modes of transport, unavoidable technical problems with transport, unforeseen 
alterations to transport schedules, transportation disruptions or cancellations, 
domestic and/or international travel restrictions, changes to travel advisories and 
restrictions, changes to health advisories and quarantines, changes to immigration, 
labour and free-movement laws resulting from BREXIT, rescheduling of aircraft 
or boats or other modes of transport, changes to applicable laws and/or other 
government mandates (including evacuation orders and border closures), and similar 
events). A material modification is one that has a serious impact on your booking 
and would cause substantial inconvenience to you (including a change of departure 
date, departure point or airport, or change of departure time of more than 12 hours). 

CANCELLATION DUE TO UNAVOIDABLE OR EXTRAORDINARY CIRCUMSTANCES: If your 
booking is cancelled by the travel provider/s due to unavoidable or extraordinary 
circumstances, either the travel service provider will offer you a travel credit or the 
travel advisor may, subject to any applicable hardship policy, offer you a travel credit 
for the full amount paid by you.

TAXES: Certain taxes are mandatory in various countries. There may also be 
an additional local tax charged at some airports. All taxes are subject to change 
without notice.

SERVICE GUARANTEES: Our booking and advisory services come with guarantees 
under the Consumer Guarantees Act that: 
they will be provided with due care and skill; 
they will be reasonably fit for the specified purpose;
they can reasonably be expected to achieve the desired result; and 
they will be provided within a reasonable time.
If we fail to meet any of these guarantees, you have rights under the Consumer 
Guarantees Act. 

AGENCY: We act as an agent for and sell various travel-related products as agent on 
behalf of, numerous transport, accommodation and other service providers, such 
as airlines, coach, rail and cruise line operators, as well as all of our wholesalers. Our 
role is to facilitate the provision of these travel services to you through our network 
of authorized travel advisors. These travel advisors are independent entities that 
assist you in selecting and booking the travel services that best suit your needs. 
We exercise care in the selection of reputable service providers, but we are not 
ourselves a provider of travel services and have no control over, or liability for, the 
services provided by third parties. All bookings are made by your travel advisor on your 
behalf, and are subject to the terms and conditions, including provisions regarding 
cancellations, refunds, changes to bookings, conditions of carriage and limitations 
of liability, imposed by these service providers. Your travel advisor can provide you 
with copies of the relevant service provider terms and conditions on request. We 
recommend that you carefully review these terms with your travel advisor before 
finalizing your travel plans. The travel service provider’s terms and conditions may 
include terms and/or fees relating to booking cancellations or changes for reasons 
outside the travel service provider’s control, conditions relating to cancellations or 
changes on your part which may incur cancellation or change fees, the exclusion or 
limitation of liability of the travel service provider, and the provision of data about you 
or provided by you to a third party. Your legal rights in connection with the provision 
of travel services are against the specific travel service provider and, except to the 
extent a problem arises as a result of our gross negligence, fraud, criminal conduct 
or wilful misconduct, are not against us. Specifically, if for any reason (excluding 
gross negligence, fraud, criminal conduct or wilful misconduct on our part) any travel 
service provider is unable to provide the services for which you have contracted, your 
rights are against that provider and not against us. Although we will use due care 
and skill in performing our services, we will not always be able to verify if, and cannot 
guarantee that, all information provided by the travel service provider (including the 
travel service provider’s brochure and terms and conditions) is accurate, complete 
and correct. Subject to any rights and/or remedies you may have under the 
Consumer Guarantees Act,  we cannot be held responsible or liable for any errors, 
omissions, interruptions (for example, aircraft substitutions, renovations occurring at 
hotels, swimming pool closures, accommodation inclusions or changes to inclusions, 
resort fees payable, breakdowns, repairs, upgrade or maintenance of systems), or 
inaccurate, misleading or untrue information or non-delivery of information by the 
travel service provider. If we become aware that the information provided by the 
travel service provider is incorrect or incomplete in any way, we reserve the right 
to correct any information (including, but not limited to, pricing information (except 
where pricing has been finalised)) and amend your booking (in consultation with you 
and/or your travel advisor) to ensure that it reflects the correct price or otherwise 
contains the correct and complete information. 

LIABILITY: To the extent permitted by law, neither FCNZ nor any of its related bodies 
corporate, directors, employees or agents, accept any liability in contract, tort, or 
otherwise for any injury, damage, loss (including consequential loss), delay, additional 
expense or inconvenience caused directly or indirectly by the acts, omissions 
or default, whether negligent or otherwise, of third -party providers or by travel 
advisors over whom we have no direct control, force majeure or any other event 
which is beyond our control or which is not preventable by reasonable diligence on 
our part. Our liability will also be limited to the extent that any relevant international 
conventions, for example the Montreal Convention in respect of travel by air, the 
Athens Convention in respect of travel by sea, the Berne Convention in respect of 
travel by rail, and the Paris Convention in respect of the provision of accommodation, 
limit the amount of compensation which can be claimed for death, injury, or delay to 
passengers, and loss, damage and delay to luggage. Under circumstances where our 
liability cannot be excluded and where liability may be lawfully limited, such liability is 
limited to the remedies required of us under applicable law (including the Consumer 
Guarantees Act). This liability clause is subject to your rights under the Consumer 
Guarantees Act and nothing in these Terms and Conditions is intended to limit any 
rights you may have under the Consumer Guarantees Act or the Fair Trading Act.

PRIVACY POLICY: We are committed to protecting your personal information provided 
to us by your travel advisor in connection with a booking and agree to handle your 
personal information in accordance with our Privacy Policy, which is available online 
at [https://www.infinityholidays.co.nz/privacy-policy/] or ask your travel advisor for 
details. By providing personal information to us, you agree that our Privacy Policy will 
apply to how we handle your personal information, and you consent to us collecting, 
using and disclosing your personal information, as detailed in our Privacy Policy.

MONIES NOT HELD ON TRUST: All monies paid by you to us, if you pay us directly, will 
be the property of FCNZ and will be a debt due and payable to the relevant supplier 
(contingent on availing) once the services to which the money relates have been 
availed, or the relevant booking is cancelled (subject to cancellation fees). You agree 
and acknowledge that such monies will not be held by FCNZ on trust for or on behalf 
of you, and we may hold such monies in any account as we see fit, including with our 
own and/or other customer monies.

MODIFICATIONS OF THESE TERMS & CONDITIONS: We reserve the right to modify 
any of these Terms and Conditions at any time without prior notice. If we make 
changes to any of these terms and conditions, we will post the amended terms 
and conditions on the (www.infinityholidays.co.nz) website, applications, or services, 
which are effective upon posting. The applicable terms that apply are those in effect 
at the time you make a booking.

GOVERNING LAW: If any dispute arises between you and us, the laws of New Zealand 
will apply. You irrevocably and unconditionally submit to the exclusive jurisdiction of 
the courts of New Zealand and waive any right that you may have to object to an 
action being brought in those courts.

ACKNOWLEDGEMENT: You acknowledge that you are 18 years of age or older,  
and that you understand and agree with the above Terms and Conditions and  
our Privacy Policy. For full terms & conditions please contact your travel advisor  
(if and where applicable). 
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