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Onboarding

S APP

Seamless Event Access

Discover, book, and enjoy your favourite
events from music, sports and much more
with just a few taps. Let’s get you started!

Continue

1st Screen After Opening App
Loading Screen

Find Your Perfect Event

Explore events, share with your friends and
enjoy!

Continue

2nd Screen After Opening App

Experience It All. SignIn to
Unlock Your Pass to Fun.

From live sports and concerts to theater and
more, your next adventure is just a sign-in
away.

Continue with email

D Continue with phone number
{5 Continue with Google

By logging in, you agree to the terms and
conditions of this application.

Log In Screen

Loading Page

e Logo

e Short precise “tagline” explaining what
app is about

e Short intro description expanding on
what you can do and experience in the

app

2nd Page

e Overlayed image with different event
genre to show that the app caters for
different event types

Log in Page

e Allows our users to login via email,

phone or gmail
e Has privacy policy disclaimer



Signing In

<
Squpu, Its a Llifestyle.

Log in to access the best events and
experiences. Let the excitement continue!

Email address

web@weliveit.co.za

Password

Forgot Password?

Don't have an account? Register here

iser? Signin here

By logging in, you agree to the terms and
conditions of this application.

Standard User Log in
Page

Squpu, Its a Llifestyle.

Log in to access the best events and
experiences. Let the excitement continue!

Email address

[ web@weliveit.co.za

® Incorrect email or password. Please try again

Password

{ LR L

©® Incorrect email or password. Please try again

Forgot Password?

Don't have an account? Register here

=r? sign in here

By logging in, you agree to the terms and
conditions of this application.

Standard User Log in
Page Error State

Squpu, Its a Llifestyle.

Log in to promote your events and
experiences. Let the excitement continue!

Email address

Enter your email address

Password

Enter your password

Forgot Password?

iser? Signin here

By logging in, you agree to the terms and
conditions of this application.

Event Host/Organiser
Login Screen

Loading Page

e Logo

e Short precise “tagline” explaining what
app is about

e Short intro description expanding on
what you can do and experience in the

app

2nd Page

e Overlayed image with different event
genre to show that the app caters for
different event types

Log in Page

e Allows our users to login via email,
phone or gmail
e Has privacy policy disclaimer



Register

<

Join the fun. Create your
account now!

Sign up to unlock exclusive access to sports
events and more, Your journey starts here

First name

Charlotte

Last Name

Wilson

Date of birth

May 02, 2024

Email address

7
L charlottewilson@example.com ]

©® This email is already in use. Please use a different
email address

Password

EERERERE

Register

Email Registration
Page

Its a lifestyle. Create your
account now!

Sign up to unlock exclusive access to sports
events and more, Your journey starts here

First name

Taku

Last Name

Mhlanga

Date of birth

May 02, 2024

Phone number
.

L 062 205 5317

© This numberis already in use. Please use a
different email address

Password

FRERERE

Register

Phone Number
Registration Page

Sell tickest effortlessly. Create
your account now!

Sign up to start selling your event tickets, Your
journey starts here

Full name

Enter your full name

ID number

Enter your ID number

Organisation

Enter your organisation name

Organisation Registration Number

Enter your organisation reg number

Address

Enter your address

Password

Enter your password

Register

Event Host/Organiser

Registration Page

Phone Number Registration

e Allows users to sign up via cell number

Email Registration

e Allows users to register via email

Host - Organiser Registration

e Allows users to signup as event hosts -
event organisers

e We suggest hiding links to this in the
initial launch phases of your app to
control who joins etc and streamline the
registration process*



Registration Success

Your account has been set up
successfully.
Please log in to your account to start
exploring and accessing all available

features, including exclusive match tickets
and events.

User Registration
Success Page

Your registration application has
been successfully sent.

Our registration team will contact you
shortly. Check your emails for further
instructions on your verification.

Host - Organiser

Registration Success Page

Registration Success Pages

e They notify users of successful registration, users and event hosts
have different notifications since the host process requires more
extensive verification



Reset Password

Password Reset page

< < <

Reset Password Resetting your password Create your password

Please use the 6-digit PIN we sent to Create a strong, secure password to update
your account and protect your information.

e Allows users to reset forgotten
passwords

Enter your email, and we’ll help you reset your
password so you can get back to enjoying the charlotte@example.com to reset your
show. password. If you didn't receive it, check your

inbox, spam, or promotions folder. New password

Email address or Phone number

web@weliveit.co.za 0 0 0 0 0 0

Create your new password

Confirm password

2FA: OTP Page

e Prompts user to input OTP for enhanced

m o S possword
Resend code
Save changes

Password Successfully Changed

Your password has been updated. You can Security When Changing passwords

now log in with your new password.

Create New Password Page

e Prompts users to update their password

) Password Change Success

e Acknowledges successful password

Reset Password Page 2FA: OTP Page Create New Password Password Change _
reset operation

Page Success Page



Homescreen

ull T @)

P00 -

Search Festivals, Music or Sports

Kaize Chiefs FC v Orlando Pirates FC
May 12, 7:00 pm « at Moses Mabhida Stadium

% Alistar onsog
Nice i went there last year, it was

Your Feed , 3 .
o \ !' . \ :
\ - ._l 1 i ; ¥ i 5 .
; | ol
fao f 217 b ! f__‘?.,n‘. = 1
: ] \ - .
L Noma - May 14, 4 pm Follow Eomay l’ ¢ -', ﬁ
g e

Letting the Music Flow at Cottonfest

. EXESER
awesome Enjoysstsis

Comment View 45 More Comments

Clndy 12 hrs ago
| see they have a dope lineup this
year!

Comment View 12 More Comments

Thdpz 2 hrs ago
See the guy in the top left corner, with
the vest.. thats me XD

Comment View 5 More Comments
a Lee 1hrage
=7 Talk about exciting, and
organised even the food is great!

Noma *» May 14, 4 pm
Letting the Music Flow...

Homescreen - Landing User Post Focus Page Post Comments
Page Page

Homescreen - Landing Page

e Has featured events section, that
showcases the hottest, newest or
sponsored events

e Users can like, comment, purchase ticket

or share the event
e Bottom nav bar has home, new post,
tickets and profile buttons

Your Feed

e Shows you recent posts from your
@ Location/event
networks, events you follow/ people you

é Tag people

follow
e Users can like, comment or share these

Also share on:

S @® © X M

e
User Post Focus Page

e Focused view on singular post, users can

comment like or share theses
New Post Page

New Post Page

e Allows users to create and share new
posts



Notification & Message Center

- In-App Notifications Page

Notifications ' Messages

Reminder: [Event Name] is coming up on [Event
Date]. Don't forget to bring your tickets!

Thapz
Ey man are you going to Reggaefes..

Thapz - ReggaeFest. 2 Tickets Purchased

il e Allows user to view updates-notifcations

7 min

Yesterday 7 min

Lee
hey did you submit the project for....

about events and connected friends and

Reminder: [Event Name] is coming up on [Event
Date]. Don't forget to bring your tickets!

Phillip - Chiefs V Pirates: 1 Ticket Puchased

30 min Hi may i get a refund i missed the game

. Yesterday messages etc

Yesterday

. E Phillip
! Ey man are you going to Reggaefes...
Reminder: [Event Name] is coming up on [Event 14 yeugoind 99

Date]. Don't forget to bring your tickets! Yesterday

Yesterday Malungelo

lewis to Ferrari is official now you exci...

User Messages Page

Reminder: [Event Name] is coming up on [Event Yesterday

Date]. Don't forget to bring your tickets! S

Yesterday Still on for Reggaefest?

e Allows user to view their inbox and interact
with other user/event organisers

Yesterday
Reminder: [Event Name] is coming up on [Event
Date]. Don't forget to bring your tickets!

Yesterday

Event Host Messages Page

e Allows event hosts to cantact their clients
directly to give direct updates, more info about
event and support/feedback

In-App Notifications User Messages Page Host Messages Page
Page



Search Festivals, Music, Sports or
People

Recent searches

Music Festivals v Kaizer Chiefs v Boks v
Manana v Kyalami Races v

DHL Stormers v

Popular events ¢

Kaizer Chiefs FC v South Africa v
Orlando Pirates FC Ireland
May 12, 7PM May 12, 7PM

Search Page

9:41

i () Kaizer

192 Results Sort by relevance v

“ Kaizer Chiefs FC v

Sort

Mearest Popular High Price Low Price

Recently Aded High Rating

Event type

@ & Rugby & Football = Events

Price range

R100 R2500

Minimum Maximum

Clear filter Apply filter

Event Search Filter

Thabiso Mogale

19 Results Sort by relevance v

Thabz1782

Thabiso Maphala

ThabzaCR7

Alt Search Result

(Use Case: User Search)

Search Page

e Allows user to search also shows recent
search history for ease of use
e Users can search for events or other users

Event Search Filter

e Allows user to fine tune their event searches,
via price filter, category filter and event type

Alt Search Result Page

e Appears when users search for individuals



Booking Event

ReggaeFest * View Gig Guide
June 12, 7:00 pm - at FNB Stadium JHB

Description

Get ready for an electrifying experience at
Reggaefest, the ultimate celebration of
reggae music and culture. Watch top artists
light up the stage with soulful rhythms,
powerful performances, and unforgettable
vibes. Don’'t miss this epic festival as fans
come together to enjoy great music and
good times!

Location

Event Booking Page

ReggaeFest
Sat, 12 May 2025 at 07:00 PM

Pick a tribune

Infront Of Stage

Prices do not include handling fees,
taxes, and service

North Wing

Prices do not include handling fees,
taxes, and service

R1050 >

12 Seat Left!

South Wing

Prices do not include handling fees, R1500 >
taxes, and service

Sold Out!

Event Ticket Selection
Pages

9:41

< Kaizer Chiefs FC v Orlando Pirates FC
; Sat, 12 May 2025 at 07:00 PM

Tribune zone

North South West VIP VVIP

Royal Box

Special amenities

Near parking lot Accessible seating

Family section Near fan zone

Price range

@@

Clear filter Apply filter

Ticket Filter Modal

King Garuda Stadium

44 Isaiah Ntshangase Rd, Stamford Hill,
Durban, 4023

Helpful links
Cancellation Policy
Refund Policy

Customer Support

Payment method

visa  Visa 872***

98 Richard’s Drive, Unit 10, Hambleton Business park,
Midrand, Gauteng

-+ Using different card

Use the voucher code to save more!

Promotion code

Using promo code

Order summary

Subtotal R 9560
Discount

VAT R 142.50

Ticket Purchase
Summary Page

Event Booking Page

e Allows users to view event detalils,
description, location, start - end
times, pricing, availability and terms
and conditions

Event Ticket Selection Page

e Allows users to select tickets, pricing
and seating positions

Ticket Filter Modal

e Allows users to fine tune their ticket
options

Ticket Purchase Summary

e Allows users to review their ticket
purchases before they finalise
payment



Ticket Page

Kaizer Chiefs FC v Orlando
Pirates FC

Sat, 12 May 2025, 07:00 PM

(T

Order details

Order id SH-019238Q

web@weliveit.co
za

Email

Payments visA Visa 872%**

Quantity

Seat details

CATEGORY
VIP Suites West Tribune

SECTION GATE
WEST WEST

Terms & Conditions

1. Ticket Purchase

« Purchased tickets cannot be cancelled,
returned or exchanged.

+ Each buyer must provide accurate and
valid personal information.

2. Ticket Usage

« Tickets are valid only for the matches
listed and cannot be used for other
events.

+ Each ticket can only be used by one
person and cannot be used
simultaneously by more than one
person.

3. Enter the Stadium

+ Visitors must show a valid ticket when
entering the stadium.

+ The doorman has the right to check the
i ificati he ti

2, Ticket Usage

« Tickets are valid only for the matches
listed and cannot be used for other
events.

= Each ticket can only be used by one
person and cannot be used
simultaneously by more than one
person.

3. Enter the Stadium

« Visitors must show a valid ticket when
entering the stadium.

= The doorman has the right to check the
identification matches the ticket.

4. Security and Behavior

« Visitors must comply with all stadium
rules and safety instructions.

«» Prohibited items such as weapons,
explosives and other dangerous
materials are prohibited from being
brought into the stadium.

« Visitors who engage in disruptive or
unlawful behavior will be removed from
the stadium without refund.

5. Damage or Loss

« The organizer is not responsible for
damage or loss of visitors' personal
items while at the stadium.

Ticket Page

e Allows users to view their purchased ticket
for more event details and also allows them
to download their ticket incase they want to
print it or store it on another device



My Tickets

My Tickets

Available

Kaizer Chiefs FC v Orlando Pirates FC
Sat, 12 May 2025 « Moses Mabhida Stadium

ReggieFest
Sat, 8 June 2025 « Loftus Versfeld Stadium

My Tickets Page

South Africa v Ireland
Sat, 8 June 2024, 07:30 PM

DU LR N

Order details

Order id SH-019238Q

web@weliveit.co
za

Email

Payments visA Visa 872%**

Quantity

Seat details

Individual Ticket
View Top

2. Ticket Usage

« Tickets are valid only for the matches
listed and cannot be used for other
events.

» Each ticket can only be used by one
person and cannot be used
simultaneously by more than one
person.

3. Enter the Stadium

« Visitors must show a valid ticket when
entering the stadium.

* The doorman has the right to check the
identification matches the ticket.

4. Security and Behavior

+ Visitors must comply with all stadium
rules and safety instructions.

« Prohibited items such as weapons,
explosives and other dangerous
materials are prohibited from being
brought into the stadium.

+ Visitors who engage in disruptive or
unlawful behavior will be removed from
the stadium without refund.

5. Damage or Loss

» The organizer is not responsible for

damage or loss of visitors' personal
items while at the stadium.

Download ticket Request Refund

Individual Ticket
View Bottom

My Tickets Page

e Allows users to view all their active and past
tickets

Individual Ticket View

e Users can dive into their individual tickets to
view event details and they also have the ability
to request a refund and download a copy of
their ticket



User Profile Page

. Edit profile
Profile

i Takudzwa Mhlanga Profile image
Yy web@weliveit.co.za

GENERAL @

Manage payments :
Change a picture

My Profile Page

Language Name

Promo Takudzwa Mhlanga

e Allows users to manage their profile and
details(profile picture, personal details, payment
options)

Security Phone number

_ . 0622055317
Notification setting

Email
Refunds

web@weliveit.co.za
Support

Logout

Change profile picture

(©) Using camera

[A choose from gallery

My Profile Page Edit Profile Page Update Profile Picture



Manage Payments

< Manage payments < Add card details

Payment methods Card number

00000 0000 0000 0000
VISA | 872%**

Exp Date cwv

® | 627 MM/ YY cVV

Manage Payments Pages

Enter zip code Remove Payment Method

Country Region . e Allows users to manage their payment
Select region v . .

g options, from adding new cards to
deleting their cards

Cancel

o visA

Card action

Ta] Delete Card

Manage Payments Add New Card Page Delete Card Page Delete Card Confirmation
Page



Notification - Theme Settings

Receive notifications for upcoming
events.

Get notified about upcoming events. Use Your System Color
Automatically adapts to your

device's color scheme.
Reminders before the event.

Get reminders 1 day and 1 hour

before the event. Light Mode

Keep things bright and easy to read
in any environment.

Stay updated with newly announced
events.

Receive notifications for newly Dark Mode

announced events. Reduce eye strain and save battery
with a darker theme.

e These pages allow the user to tweak their notification and theme settings

Be notified when tickets go on sale.
Get notified when tickets go on sale.

Receive notifications for ticket
promotions and discounts.
Receive notifications for ticket
promotions and discounts.

Get notified when additional tickets
are avdilable.
Get notified when additional tickets
are available.

Stay informed about account
activities.
Receive notifications for login from

Notification Settings Theme Settings
Page Page



APP

a SQUPU

Event Organiser Pages




Organiser Profile

. Edit profile
Profile

. N Profile image
& ¥ charlottewilson@example.com

@ These Pages allow the event organisers to manage their profile and events
GEMERAL N ‘ﬂ,

Organiser Pages

Your Events Change a picture The Organ|ser can:

Publish Tickets Name

e View their listed events
ety e murmber e Publish tickets
+6212345678 e view their earnings and withdraw
Email e Update their security settings
charlottewilson@example.com e Update their notifications

Earnings Dashboard Charlotte Wilson

Notification setting
Theme

Support

Address e Update their theme

22 Mac Mac Rd, Waterfall Office Park,

Midrand 1 COntaCt SU pport
e |Logout

Logout

| Save

Organiser Profile Page Organiser Edit Profile



Earnings Dashboard

Earnings Dashboard

Functionality

The Organiser can:

Best Selling Tickets ] ] ) .
e View current balance and finacial earnings
Best Selling: South Africa V Ireland

Tickets Sold: 220 e View events and how much each event has earned(Tickets sold)
Earned: R 15 540.50
e Manage events
e Request a withdrawal
e View withdrawal history
Manage refunds

Manage Events

Withdraw

Withdrawal History

Refunds




Manage Events

¥ Event Details | FU nCtiOna |ity

Event id SH-019238Q

Manage Events Manage Events

Tickets Published 300
Closed

These Pages allow the event organisers to view

Tickets Sold 300

— SSGE and manage their events

Ticket details

The Organiser can:

CATEGORY

TR 300 Tickets Sold VIP Suites West Tribune

er Chiefs FC v Orlando Pirates FC South Africa v ireland
Sat, 12 May 2025 « Moses Mabhida Stadium Sat, 8 June 2024 « Loftus Versfeld Stadium

e View live-current event details

GEMERAL ACCESS VIP VVIP

130 Tickets Sold 100 Tickets Sold 70 Tickets Sold

e View past event details
Terms & Conditions e Mange single event and download
- Withdrawals summarised report of event perfomance

= Squpu App will only payout once an
event is finished and the organiser has PY ( 1
e Close event (Event organisers can only
« Each organiser must provide accurate

and valid personal information. withdraw after C|OSing an event)

2. Refunds

« Squpu app is not responsible for ticket
sale refunds that responsibility solely
lies with the organizer.

Download Report Close Event

Live Events Page Past Events Single Event Management



Withdrawals - Earnings

Withdraw Manage Withdrawals Withdrawal History

Withdrawal methods

Event: South Africa V Ireland F u n Cti O n a | ity

VisA  872%** Tickets Sold: 300
Earned: R 25 392.50

Date: 27/09/2024
q B27%x

These Pages allow the event organisers to
+ Add other cards Event: South Africa V England . . .
Tickets Sold: 700 withdraw and manage their earnings

Earned: R 45 702.50

Withdrawal methods

The Organiser can:

VISA B72%%*

e View current balance and available balance
+ rsafromoss o e Withdraw funds

e Update withdrawal methods

e View withdrawal history

They can also manage their cards please refer
to card management section*

Withdraw Page Withdrawal Methods Withdrawal History Page



Set Up Event

Upload Featured Event Image

Event name*

Event name

Date*

Location®
Location _." Venue

Event Type*
@ Rugby || & Football | | w Events

League, Division or Tournament

“-g League

Name of Ticket®
Ganeral Access
Price* Quantity Available*

200

Ledgve Dlank i1 nol gvaillabla
Name of Ticket
\VIP Booths
Price Quantity Available

120

Name of Ticket
VIR
Price Quantity Available

f0

Ticket Purchase

- Purchased tickets cannot be
cancelled, returned or exchanged.
-Each buyer must provide accurate
and valid personal information.

Name of Ticket
VIF Booths
Price Quantity Available

120

Name of Ticket
wWIP
Quantity Available

F8)

Ticket Purchase

- Purchased tickets cannot be
cancelled, returned or exchanged.
-Each buyer must provide accurate
and valid personal information.

Upload Event Images, Gig Guides
or Event Fact Files

Functionality

This page allows the event organisers to setup
events

The Organiser can:

e Upload event featured image

e Setup event details(Pricing, Tickets, Venue,
Time, Event Type, Ts & Cs)

e Upload an event gallery, gig guides if
applicable/event fact files



SQUPU
APP

“Its a Lifestyle”

UI/UX Toolkit by WelLivelT

Seamless Event Access

Discover, book, and enjoy your favourite
events from music, sports and much more
with just a few taps. Let’s get you started!

The end
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