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We pride ourselves on providing
person-centred care and support for
people living with dementia, treating

each person as an individual.

Features

® Easy access garden areas
©® Communal lounge

© Hairdressing salon

O Lift

O WiFi

0 24 hour care staff

Being your best self

We understand the
importance of keeping your
independence and staying
true to who you are.

With our care package in
place, you can enjoy as much
independence as possible
while receiving the support
you need.

We have devoted wellbeing
coordinators who partner
with our managers and
residents to develop various
activities and events.

These activities are focused
on nine key areas:

® Physical O Esteem

© Cognitive © Spiritual
© Creative O Cultural
O Social O Emotional
O Sensory

We understand that being
yourself means living life how you
want to, and we are here to help
support you in your new chapter.

Care and support

Norse Care works with local
social and healthcare partners
to deliver personalised care by
passionate people who go
above and beyond.

Our staff care completely.

We champion independence,
offer a helping hand to those
who need it, and build trust
with families through empathy
and person-centred care.










Your wellbeing is our key

focus, but we realise that
developing friendships, being

a part of the local community,
and maintaining independence
are just as important as the
care we provide.

Our wellbeing coordinators
promote a wide range of
programmes enabling you
to live a bounteous life in a
safe environment, allowing
you to flourish as a person.

In addition to dementia
residential care, we also offer:

© Respite care
© Palliative care

©® Convalescence care

We care about catering

Our menus are developed

and carefully planned following
extensive feedback from our
residents and their families to

ensure we are providing
favourite dishes such as fish
and chips and gammon and
egg, as well as encouraging
new tastes and flavours from
around the world.

We are blessed to be
surrounded by excellent,

fresh, locally sourced produce
from suppliers in East Anglia,
and we are proud to work

with producers who care about
the world around them.

Our kitchen teams understand
the significant role of high-
quality ingredients and home-
style cooking that is healthy and
nourishing. We offer:

©® Communal and private
dining areas;

® An on-site chef to cater
to requests;

O Textured and modified food
as required. @




Care built around you

What you can expect from Norse Care

Personalised support
We will create a care plan
that reflects your needs,
wishes and choices

Respect and dignity
We place your dignity at the
heart of everything we do

Independence and choice
We will support you to make
decisions about your life and

encourage your independence
wherever possible

Compassionate staff
We ensure our team has the
skills, training and compassion to
deliver the highest standard of care

Innovation for better living
We will seek out new ideas and
evidence-based approaches to

enhance your quality of life

Commitment to excellence
We will continually evaluate
our service to ensure you
receive the best possible
care, every day

@ We care completely
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Ellacombe Care Home
Ella Road, Thorpe Hamlet,
Norwich NR1 4BP

01603 894366
care@norsecare.co.uk
norsecare.co.uk

@) @norsecare

If you require this document in an alternative format,
such as large print or in another language,
please contact info@norsecare.co.uk.



