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Share‌
Share thoughts, stories, videos, photos and music to create a page that is a reflection of your loved‌
one’s life and is as unique as them.‌

Remember‌ ‌
Light a virtual candle to burn on a special day, or post virtual gifts, thoughts‌
or memories whenever they’re on your mind.‌

Make a life-changing difference‌ ‌
If you’re considering hosting fundraising events inspired by your loved one, you can set them up in‌
your ‌Forever Loved Tribute ‌and share a special link with friends and family. You can also include any‌
existing fundraising pages to bring all the donations you’ve raised together.‌ ‌

Why set up a Forever Loved Tribute?‌
It’s your place to go and be with your loved one’s
‌memory whenever you need it‌
It’s a unique space for family and friends to come‌
‌together and stay connected‌
It’s free, simple and will be there for as long as you‌
‌want‌
You can choose to donate or fundraise for Crohn’s &‌
‌Colitis UK in honour of your loved one‌

Your Guide‌

Losing a loved one can be overwhelming, and no one can take away the ‌grief and‌
loss you feel. However, cherishing and remembering their jokes, quirks, stories,‌
and passions is a beautiful way to keep their happy memories alive.‌

Crohn’s & Colitis UK has partnered with ‌MuchLoved‌, the leading tribute website that‌
allows you to create a personalised space dedicated to your loved one’s memory.‌

Seeing your ‌Fund ‌grow can be so rewarding, keeping your loved one’s memory alive
for you and all those who were close to them. You can also choose to make
donations, for example, to honour anniversaries, birthdays or other important dates.‌



What would you like to do?‌

Set up your Forever Loved Tribute‌

Activate your Tribute‌

Personalise your Tribute‌

Change the wording on the main page‌

Change the Design & Appearance of your Tribute‌

Add more details about your loved one‌

Add a Funeral Notice‌

Adding more to your Tribute‌

Make a Donation‌

Add an Event‌

Light a Candle‌

Add a Gift‌

Add a Story‌

Send a Thought‌

Add a Picture‌

Add a Video‌

Add Music‌

Share your Tribute‌

Settings‌

Privacy‌

How people can contribute to your Tribute‌

Who can contribute to your Tribute‌

Notifications‌

Advanced Settings‌

Download your data‌

Change the URL of your Tribute‌

Transfer your Tribute to another Guardian‌

Deactivate your Tribute‌



1‌ Visit ‌www.crohnsandcolitis.org.uk/foreverlovedtribute‌

1.‌  ‌Set up your Forever Loved Tribute‌ ‌

2‌ Complete the details of who the tribute is for‌



Set up your Forever Loved Tribute‌ ‌

3‌ Ensure you agree to the terms & conditions‌

4‌ Click ‌Next‌ ‌to continue‌



2.‌  ‌Activate your Tribute‌

1‌ Click on the link in the email you will have received from ‌support@muchloved.com‌

2‌ Click to add a ‌photo‌



3‌ If you are happy with the picture you have chosen, click ‌Continue‌

4‌ Complete your details‌

Activate your Tribute‌



5‌
Select how you would like Crohn's & Colitis to stay in touch with you (you may choose
as many options as you like)‌

6‌ Click ‌View your tribute‌ to complete the set up‌

Activate your Tribute‌



3.‌  ‌Personalise your Tribute‌

1‌ Your Tribute will have a default theme to start.

2‌ To make any changes to the look & feel of your Tribute, click ‌Tribute Settings‌



1‌ You can edit the wording on the main page by clicking ‌Edit‌

2‌ Complete the information you would like to be shown on the main page‌

Personalise your Tribute‌

Change the wording on the main page‌



3‌ Once you are happy with your changes, click ‌Save changes‌

Personalise your Tribute‌

Change the wording on the main page‌



1‌ To change how your Tribute looks, click Design

2‌ Select‌ Edit‌ to change the theme, colour and font‌ ‌

Personalise your Tribute‌

Change the Design & Appearance of your Tribute‌



3‌ You can make your loved one’s Tribute as unique as they were

4‌ Once you are happy with your options, click Save changes

Personalise your Tribute‌



5‌ To exit your Tribute settings, click ‌View your Tribute‌

Personalise your Tribute‌

6‌ Your page look and feel will be updated‌



1‌ You can add more details about your loved one by clicking Personal Details

2‌ Click‌ Edit‌ to make any changes‌

Personalise your Tribute‌

Add more information about your loved one‌



3‌ Once you are happy with your information, click Save changes

Personalise your Tribute‌



1‌ To set up a Funeral Notice, you can select the option on the main meu

2‌ Click‌ Add funeral notice‌

Personalise your Tribute‌

Add a Funeral Notice to your Tribute‌



3‌ Add the main information about the funeral

4‌ If you are planning on live streaming the funeral, you can add the details here

Personalise your Tribute‌



5‌
If you have an specific instructions with regards to donations, you can add the
information here

6‌ Add the details of where the service is being held

Personalise your Tribute‌



7‌ If you would like to invite people to the Committal, you can add these details here

8‌ If you would like to invite people to the Reception, you can add these details here

Personalise your Tribute‌



9‌ Once you are happy that all the details are correct, click Save changes

Personalise your Tribute‌



4.‌  ‌Adding more to your Tribute‌

1‌
To add photos, memories, events and more to your Tribute, click‌ Contribute ‌from the
main menu‌

2‌ Alternatively, you can also do this via your ‌Tribute Settings‌ by selecting ‌Content‌

If you have chosen to review
other people's contributions
before they are published on
the page, this will show up
under Content waiting for
my approval



1‌ If you wish to make a single donation or add a funeral collection, click Donate

2‌ Type in the amount you would like to donate, and then click ‌Continue‌

Add more to your Tribute‌

Make a Donation‌



3‌ Add your message and who the donation is from, and then click Continue

4‌
Add in your information, and then click ‌Continue‌. You can make your donation
anonymous if you wish‌

Add more to your Tribute‌



5‌ If you are a UK taxpayer, you can add Gift Aid to your gift at no extra cost to yourself

6‌ If you choose to add ‌Gift Aid‌ please confirm the declarations and then click ‌Continue‌

Add more to your Tribute‌



7‌ Enter your details, and then click Continue

8‌ If you are happy with your details, click ‌Continue to payment details‌

Add more to your Tribute‌



9‌ Enter your payment details, then click Make a payment

Add more to your Tribute‌



1‌
If you would like add an event that you are holding in memory of your loved one,
click Add an event

2‌
You can link multiple events and fundraising pages to your Tribute so that you have a
place to watch your Fundraising Total grow‌

Add more to your Tribute‌

Add an Event‌



3‌ To add your own event, click Add a new event

4‌
Add the information about your event. When you are happy with all the details,
click Continue

Add more to your Tribute‌



5‌ Click Link to an existing fundraising page to add any events on other websites

6‌
Add the information about your event. When you are happy with all the details,
click Continue

Add more to your Tribute‌



7‌ If you already have a JustGiving page, you can also add this to your Tribute

8‌ Add your JustGiving URL and then click Search

Add more to your Tribute‌



1‌
If you would like to light a candle and add a message for your loved one, click Light a
candle

2‌
There are many different types of ‌candles‌ to choose from. Additional seasonal
candles are added throughout the year‌

Add more to your Tribute‌

Light a Candle‌



3‌ Once you are happy with the background colour and message for your candle, click
Continue

4‌ Click on the image to light your candle

Add more to your Tribute‌



1‌ If you would like to add a gift and a message for your loved one, click Add a gift

2‌
There are many different types of ‌gifts‌ to choose from. Additional seasonal gifts are
added throughout the year. Select a‌ gift theme‌ to see the gifts available‌

Add more to your Tribute‌

Add a gift‌



3‌ Click on the gift you would like to send

4‌ Once you are happy with your message, click Send my gift

Add more to your Tribute‌



1‌ If you would like to add a story about your loved one, click Add a story

2‌
Once you have added the details, click Add my story. You will then have the option to
add photos or a video 

Add more to your Tribute‌

Add a story‌



1‌ If you would like to add a thought about your loved one, click Send a thought

2‌ Once you have added the details, click Send my thought

Add more to your Tribute‌

Send a thought‌



1‌ If you would like to add a picture of your loved one, click Add a picture

2‌ Click Select a picture to upload one from your device

Add more to your Tribute‌

Add a picture‌



3‌ Enter a caption for your image and once you are happy with it, click Add my picture

4‌
Your picture will now be able to be viewed by clicking Visit the Galleries and selecting
Pictures

Add more to your Tribute‌



1‌ If you would like to add a video to your Tribute, click Add a video

2‌ Click Select file to upload a video from your device

Add more to your Tribute‌

Add a Video‌



3‌ Enter a name for your video and once you are happy with it, click Add my video

4‌
Your video will now be able to be viewed by clicking Visit the Galleries and selecting
Videos

Add more to your Tribute‌



1‌ If you would like to add music to your Tribute, click Add music

2‌ Click Select file to upload an mp3 music file from your device

Add more to your Tribute‌

Add Music‌



3‌ Enter a name for your track and once you are happy with it, click Add my music

4‌
Your video will now be able to be listened to by clicking Visit the Galleries and
selecting Music

Add more to your Tribute‌



1‌
To share your loved one's Tribute with family and friends, you can click Share at the
bottom of the Tribute page

2‌
This will give you options for sharing via different social media platforms, as well as a
direct link to your page‌

Share your Tribute‌

5.‌  ‌Share your Tribute‌



3‌
Alternatively, you can access your unique QR code via your Tribute Settings by
selecting Privacy & Sharing

4‌
You can download a QR code or copy the URL link so that you can share your Tribute
with friends and family

Share your Tribute‌



1‌ To view or make changes to your Tribute’s Privacy settings, select Privacy & Sharing

2‌ Select ‌Edit‌ to make any changes to your settings

Settings‌

Privacy‌



1‌ Click Contribution Settings to choose how people can add to your Tribute

2‌ Select ‌Edit‌ to review your settings‌

Settings‌

Decide how you would like people to contribute to your Tribute‌



3‌ Select what you would like people to be able to add

4‌ Choose how you would like to handle contributions

Settings‌



5‌ Once you are happy with your options, click Save changes

Settings‌



1‌ Click Users & Invites to choose who can add to your Tribute

2‌ You can decide what level of access each person will have‌

Settings‌

Decide who you would like to contribute to your Tribute‌



3‌ Fill out their details and confirm their role

4‌
Click Send invite. They will then receive an email inviting them to contribute to the
Tribute

Settings‌



1‌
If you wish to make any changes to your notification settings, Select Notifications
and then click Edit

2‌ Once you are happy with your settings, click ‌Save changes‌

Settings‌

Decide how you want to receive Notifications‌



Advanced Settings‌

1‌
Tip! You can download your data, change the URL, transfer or delete your Tribute
by clicking on Advanced Settings

2‌ If you would like your Tribute data, click‌ Request a download‌

Settings‌



3‌ You can Change Your Tribute URL by clicking on Edit

4‌
You can transfer the ownership of your Tribute to a different person by clicking
Transfer Tribute or, alternatively, delete your Tribute by clicking Deactivate Tribute

Settings‌

Please be aware that if the URL
has already been shared with
friends and family, printed on the
back of the order of service, or
used anywhere else, then
updating this will make the page
unavailable to all those who
already have the original URL.



Further FAQs are answered on the                                       website

1
Can I amend or remove things on my tribute page?
Yes, you can amend your page at any time. You do this by going to Tribute settings
and clicking on Content.

What formats of pictures, music or video do you accept?
Photos need to be either .jpg .png or .gif format
Music needs to be the main .mp3 format
Video needs to be .avi .mpeg .mpg .mp4 .mov .wmv .mv4 or .flv or .3gp
There are help files when content is added, so that any file format limitations are
explained.

Why might my posting not display immediately on the Tribute?
All new postings appear immediately on the Tribute site, unless the administrator has
chosen to review before they are displayed. In these cases it can be anything from a few
moments to a few days before your posting is displayed. Please be aware that the
administrator retains overall control at all times and in some circumstances may
decide not to add contributed posts for display onto their Tribute.

What does it mean if the Tribute is Private?
If a Tribute site is private, the website address link will not enable you to visit the Tribute
site. In these cases, you will need to have received an Invitation email, providing you
with a personal login, in order to visit. Please can you contact the administrator directly
if you wish to receive an invitation to a private Tribute site.

How secure is my Tribute site?
Your Tribute website has its own unique internet address (URL) which is https
compliant and so all content is encrypted and secure. We have also structured our
software and used leading techniques to ensure you have total control over access
according to the privacy preferences you choose, so you can set the exact level of
access security that you want.

Is there a limit to how much content I can add to my tribute?
The only limit is the 100mb memory space available for each Tribute, which is enough
for unlimited text, many photos and also some music and video. If you do need to add
more content, such as lots of video, you can simply increase your allowance at any time
for a small contribution towards the extra memory storage costs.

Frequently Asked Questions

2

3

4

5

6

https://www.muchloved.com/gateway/common-questions


Grief can be overwhelming, but you don’t have to deal with it alone.
If you’re going through a difficult time and need someone to talk to,
Cruse, the UK’s leading bereavement charity, is there to support
you. You can find more information on their website at
www.cruse.org.uk or call their Helpline on 0808 808 1677

We know sometimes it’s nice to chat with a real person, so if you need
further information about your Forever Loved Tribute, support with your
fundraising activity, or would like more information about our work—
please get in touch at 01727 734485 or email
remember@crohnsandcolitis.org.uk. 

We are so grateful for your support. We hope that your Forever Loved
Tribute is a place of comfort for you to come back to year after year to
connect, celebrate, and collect in memory of your loved one.

We’re here for you 

Crohn’s & Colitis UK – a registered charity in England & Wales (1117148) and Scotland (SC038632)

www.crohnsandcolitis.org.uk/InMemory


