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“A much more horizontal research. It’s not that some do the
studying, and others are the studied. Between us, we all do a
Little bit of ever{/t ing”

A. M., CoAct for Mental Hedlth Co-Researcher

This graphic document is a testimony of the Co-Researchers’ contribution to CoAct for Mental
Health over a long and still unfnished journey, from 2020 to 2022. Co-Researchers, people with
mental health problems and their families, have been the main actors of this research, as in-the-
fleld competent experts. The research involved launching a chatbot in Telegram where anyone
can listen to their lived experiences and react to them. Co-Researchers have been involved in the
interpretation of the data collected and drew conclusions to make political recommendations
and support specif’c demands.

CoAct for Mental Health is part of CoAct (Co-designing Citizen Social Science for Collective
Action), a project funded by the European Union’s Horizon 2020 research and innovation
programme. CoAct understands Citizen Social Science as participatory research co=designed and
directly driven by citizen groups sharing a social concern. We expect toupscale this projectat a
more global level and to replicate it to other social pressing issues.
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More information:

CoAct for Mental Health webpage: https://coactuem.ub.edu/
CoAct webpage: https://coactproject.eu/

Email: info.coactuem@ub.edu

CoAct for Mental Health chatbot: https://t.me/CoActuem_bot

Special thanks to the six Co-Researchers that have shared their testimony here. We are also grateful to the
32 Co-Researchers that wrote the chatbot’s microstories and contributed to CoAct for Mental Health.


https://www.ub.edu/web/ub/en/menu_eines/noticies/2022/11/039.html

