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MESSAGE FROMMESSAGE FROM
PROJECT MANAGERPROJECT MANAGER

L A U R I E  B E C K S T E A D
D I R E C T O R  O F  P R O G R A M S
-  O C L F

"Our clients
achieved their
Canadian career
goals. They were
able to find
meaningful work
in their field of
choice here in
Canada."



W o r k i n g  a s  a  P r o j e c t  C o o r d i n a t o r  f o r  t h e
M e n t o r s h i p  P r o g r a m  a n d  b e i n g  a b l e  t o
c o n n e c t  n e w c o m e r  c l i e n t s  w i t h  m e n t o r s  w h o
a r e  O t t a w a - b a s e d  l i c e n s e d / c e r t i f i e d
p r o f e s s i o n a l s  i s  v e r y  r e w a r d i n g  a n d
m e a n i n g f u l  t o  m e .  I  s e e  i t s  d a i l y  i m p a c t  w i t h
n e w c o m e r s  s u c c e e d i n g  i n  r e a c h i n g  t h e i r
g o a l s ,  g e t t i n g  t h e i r  l i c e n s e s ,  d e v e l o p i n g  t h e i r
n e t w o r k s  a n d  o b t a i n i n g  e m p l o y m e n t  i n  t h e i r
f i e l d .

MEET OUR FRONT

I t  h a s  b e e n  v e r y  m e a n i n g f u l  t o  b e  p a r t  o f  t h e
F o r e i g n  C r e d e n t i a l  R e c o g n i t i o n  P r o g r a m ,
c o l l a b o r a t i n g  w i t h  a  c o m p a s s i o n a t e  a n d
e x p e r i e n c e d  t e a m  f r o m  f o u r  m a j o r
i m m i g r a t i o n  o r g a n i z a t i o n s .  W e  w e r e  a b l e  t o
s u p p o r t  t h e  s a m e  c l i e n t  w i t h  a  h o l i s t i c
a p p r o a c h  d u r i n g  t h e  p r o c e s s  o f  c r e d e n t i a l
r e c o g n i t i o n .

I t  w a s  t h e  f i r s t  t i m e  d u r i n g  m y  l o n g
c a r e e r  i n  e m p l o y m e n t  c o u n s e l l i n g  o f
h a v i n g  a n  o p t i o n  t o  o f f e r  c l i e n t s  w h o
w e r e  n o n  O S A P - e l i g i b l e ,  t o
a f f o r d a b l e  f i n a n c i n g ,  t o  p a y  f o r  t h e i r
p r o f e s s i o n a l  d e v e l o p m e n t .

E b r u  A l b a y
M e n t o r s h i p  F a c i l i t a t o r  -  O C I S O

E m a n  E l g a m a l
P r o j e c t  C o o r d i n a t o r  -  O C I S O

J e a n n e  d ' A r c
I n t a k e ,  A s s e s s m e n t  a n d  R e f e r r a l  S p e c i a l i s t  -

W o r l d  S k i l l s

W i t h  t h a n k s  t o  t h e  f o l l o w i n g  t e a m  m e m b e r s :
C a r m e n  B a r b a r a s a  ( W o r l d  S k i l l s ) ,  J a k e l i n e  C e l i s  ( W o r l d  S k i l l s ) ,  S h a z a  F e r z l y
J o s e p h i n e  M e n s a h  ( O C I S O ) ,  G a b r i e l a  M i n g a n  N u ñ e z  ( O C L F ) ,  S a r a  P o w e l l  



I  t h o r o u g h l y  e n j o y e d  m y  j o b  o f
f i n a n c i n g  a n d  e d u c a t i n g .  I t  w a s
w o n d e r f u l  t o  b e  a b l e  t o  g i v e  h o p e  t o
m y  c l i e n t s  a n d  l e t  t h e m  k n o w  t h a t
C a n a d a  h a d  t h e i r  b a c k  a n d  t h e r e  w a s
a  w a y  f o r  t h e m  t o  e s t a b l i s h  t h e i r
c a r e e r s  a n d  t a k e  c a r e  o f  t h e i r  f a m i l i e s .

H a v i n g  t h e  o p p o r t u n i t y  t o  w o r k  w i t h
t h e  F C R P  t e a m  h a s  b e e n  a  w o n d e r f u l
e x p e r i e n c e .  I t  i s  a n  h o n o r  t o  m e e t  w i t h
i n t e r n a t i o n a l l y  t r a i n e d  p r o f e s s i o n a l s
a n d  s u p p o r t  t h e m  w i t h  t h e i r  s k i l l e d
t r a d e s  c a r e e r  i n  C a n a d a .

LINE TEAM

A t  L A S S A ,  w o r k i n g  w i t h  t h e  o t h e r  p a r t n e r s
g a v e  a  d i s t i n c t i o n ,  i t  w a s  i m p r e s s i v e  t o  t h e
c l i e n t s  w h e n  w e  s h o w e d  t h e m  i t  i s  n o t
e n o u g h  t o  g e t  t h e i r  c r e d e n t i a l s  a s s e s s e d
b u t  t h e y  h a v e  t o ,  a s  w e l l ,  k n o w  h o w  t o  l o o k
f o r  a  j o b ,  o r  g e t  h e l p  v i a  a  m e n t o r ,  o r  t h e
o p p o r t u n i t y  t o  b e n e f i t  f r o m  a l l  t h e  s e r v i c e s
a v a i l a b l e  t o  t h e m ,  t o  a d v a n c e  t o w a r d s  t h e i r
g o a l s .

J e s s i c a  L i
S k i l l e d  T r a d e s  S e c t o r  S p e c i a l i s t  -

W o r l d  S k i l l s

L o u r d e s  R o j a s
L o a n s  O f f i c e r / F a c i l i t a t o r  -  O C L F

M a r a l  B o u d a k i a n
F C R  O f f i c e r  -  L A S S A  

( O C I S O ) ,  S a k i n a  H u s s e i n  ( W o r l d  S k i l l s ) ,  M a n p r e e t  K a u r  ( W o r l d  S k i l l s ) ,   
( W o r l d  S k i l l s ) ,  D o u n i a  R i z k  ( L A S S A ) ,  S i d  S a m a h a  ( L A S S A )



O U R  S T O R Y

C O L L A B O R A T I V E  

This  pro ject  was  un ique because  we
worked to  co l laborate  and overcome
the bar r ie rs  to  par tnersh ip  wi th in  the
sector .

The program i s  innovat ive  because
each o f  the  par tners  normal ly
mainta in  the i r  own c l ient  l i s t s ,
which  lend i t se l f  to  dupl icat ions
and redundanc ies  that  may  not
a lways  be  in  c l ients ’  best
interests .  H i s tor ica l l y ,  c l ients
spend a  lot  o f  t ime go ing  f rom
agency  to  agency  look ing  for
serv ices / supports  to  meet  the i r
ind iv idua l  needs  –  th i s  par tnersh ip
e l iminated that  problem.  

Our  ph i losophy  was  “no  wrong
door ” .  No  matter  which  door  the
c l ient  entered through ,  a l l
se rv ices  and supports  were
presented wi th  a  recommendat ion
to  the  c l ient  to  connect  wi th
those  that  best  meet  the i r  need .



Credential Recognition
Assessment Action

Plans & Support

EMPLOYMENT

P A R T N E R S H I P

O C L F

L A S S A

O C I S O

W o r l d  S k i l l s

Low interest
financing up to
$15,000 to help with
expenses
Financial
Empowerment
Workshops

Assessment Action
Plans & Supports
Credential
Recognition

Professsional
Mentorship &
Networking
Opportunities

Sector Specific
Information Specialist
Employment
Supports & Job
Search Skills Training



54%

PR-Skilled Worker
45%

PR-Family Class
16%

PR-Refugee
14%

Naturalized Citizen
9%

Convention Refugee
9%

PR-Economic Class
2%

W H O  W E R E  O U R
C L I E N T S

Program participants  

46% male
54% female

45% were Permanent
Residents (PR) Skilled
Workers

Their Immigration
Status



Arabic
65%

English
12%

French
10%

Spanish
8%

Hindi
5%
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FCRP participants
represented 122 distinct
countries of origin. 

 

Participants spoke 146
languages

These are the top 10

Top 5 languages
spoken

Education Levels

Participants were
well educated

0 5 10 15 20

India 

Nigeria 

Syria 

Morocco 

Egypt 

Algeria 

Lebanon 

Tunisia 

8% PhD
38% Masters
45% Bachelors 

Impressive!



Newcomers received
information on the Foreign
Credential Recognition and

the FCRP Loans Program

5,151

1,841
Program participants

received a needs
assessment

THE NUMBERS

Referrals were provided
to program supports or

services

2,003



742 Clients participated in 1,441
Job Search Skills Training

Services

812 program participants were
provided with 1,388 Sector

Specific Information Sessions
(SSIS)

Just over $1,000,000 in low interest
financing helped  participants further
their education or pay for
licensing/credentialling activities

284  participants received
Financial Empowerment

training

367 program participants
received Credential Assessment

Action Plans

228 participants were matched
with a mentor in their field.

129 were female.
 



Females at intake Females Post-FCRP Males at intake Males Post-FCRP

Job Searching Employed in Alternative career Employed in field or related field Not looking for work
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IMPACT

Improvement in
Employment Status

35%

20%

30%

14%

6%
7% 7% 7%

5%

18%

11%

27%

2%
4% 3% 2%



Females at Intake Females Post-intake Males at Intake Men Post-FCRP

No Income Under $30,000 $30,001 - $50,000 $50,001 - $70,000 $70,001 - $90,000 Over $90,000
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Improvement in
Income

37%

19%

26%

13%

10%
11%

8%

6%

4%

9%
8%

10%

2%

8%

2%

11%

0%

3%
2% 3%

5%

1%0% 1%



TESTIMONIALS

Amazing program! Absolutely
helpful for newcomers to receive
the support they need to secure
great job opportunities in their
fields.

I have really liked the
professionalism and
kindness of the people
who served me. They are
highly communicative. At
any step, there was
sufficient and appropriate
communication. This
service is a good example
for helping newcomers in
Canada in their integration
process. 

After associating with FCRP and
OCISO, I have developed
confidence in myself, I’m
building networks and getting
to know about the Canadian
Work Experience.

When meeting with the consultant I received
very valuable information and feedback from
her, which resulted in me choosing not to
pursue the PEng designation. This consultation
has saved me 3 years of efforts and thousands of
Dollars, as the consultant explained to me how
in my specific case: the PEng not only does not
add value to me but could actually work against
me as well.



Richard Baradhi
FCRP Client

Angeline Bilonda
FCRP Client



“ A  S I M P L E  W A Y  T O  T A K E
M E A S U R E  O F  A  C O U N T R Y
I S  T O  L O O K  A T  H O W
M A N Y  W A N T  I N . .  A N D
H O W  M A N Y  W A N T  O U T . ”  
 ―   T O N Y  B L A I R  


