
To South Station

NOTE: In Pratt-Ziskind-Farnsworth 
bldgs., floor numbers shift up one  
(ex. Proger 3 becomes Pratt 4).

      Wheelchair Accessibility from Garage:
Take the garage elevators to the Plaza 
level of the Floating Bldg. Enter the 
building and follow the hallway left to 
the Floating elevators. Go up two floors 
to the 3rd floor corridor to get to all 
other points in the hospital.
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Pediatric services can be located  
in the Floating Building.

Getting around
the Tufts Medical Center campus



A BLDG FL

Adolescent Clinic, Pediatric Floating S

Ambulatory Surgery Center South 5

Arrhythmia Center South 3

Arthritis Clinic (Rheumatology), Adult South 3

Asian Clinic (Pediatric Primary Care) Floating P

Audiology Clinic South 1

B
Behavioral Pediatrics — Center for 
Children with Special Needs (CCSN) 

Floating 
Bridge

2

Birth Certificates (Registry) North 3

Blood Bank and Stem Cell Lab Proger** 8

Blood Donations  
(see map for entrance location)

274 Tremont

Blood Draw/Phlebotomy (Labcorp) Biewend 
Floating
South

3
3 +
5

Bone Density/Bone Scan Floating 4

Brace Shop/Casts/Orthotics & 
Prosthetics Center of Boston

Biewend B

Brain Tumor Clinic South 8

Breast Health Center South 7

C
Cancer Center

Administration South 7

Boston Gamma Knife Center Proger B

Breast Health Center South 7

Cancer Center Infusion South 8

Gynecologic Oncology Clinic North M

Hematology/Oncology Clinic, Adult South 8

Neely Cell Therapy and Collection 
Center

South 8

Neely Center for Clinical Cancer 
Research

South 7 7

Radiation Oncology Proger B

Reid R. Sacco Adolescent and 
Young Adult Clinic (AYA)

South 7 7

Cardiac Arrhythmia South 3 3

Cardiac Catheterization Lab, Adult Proger 6

Cardiac Ultrasound (Echocardiography) 
Adult
Pediatric

 
Pratt 
Floating

 
4 3

3

Cardiology Clinic 
Adult
Pediatric

South 
Floating

6
3

Cardiology Specialty Clinic South 3

Cardiothoracic Surgery Clinic South 4

Cardiovascular Center (CVC)
Administration North 6

Arrhythmia Center South 3

Cardiac Catheterization Lab Proger 6

Cardiac Ultrasound/ 
Echocardiography  
(Exercise Stress Testing)

Adult
Pediatric

Pratt 
Floating

4 3

3

BLDG FL
Cardiology Clinic South 6

CardioVascular Center Suite Proger at
Floating 
Bridge

6

Electrophysiology (EP) Lab South 3

Heart Station South 3

Hypertrophic Cardiomyopathy (HCM) South 3

Infusion South 3

Interventional Radiology Proger 4

New England Cardiac  
Arrhythmia Center

South 3

Pacemaker/ICD Clinic South 3

Special Procedures/Angiography Proger 4

Ultrasound (Echo, Vascular) Pratt 4 3

Vascular Clinic South 4

Vascular Lab Pratt 4 3

Vascular, Wound &  
Hyperbaric Center 

Rehab 1

CARE Center Floating 8

Center for Children With Special Needs 
(CCSN) — Behavioral Pediatrics

Floating 
Bridge

2

Center for Perinatal Diagnosis &  
Genetic Counseling

South 2

Center for Youth Wellness Floating 2

Chemotherapy/Infusion Center 
Adult
Pediatric

South 
Floating

8
2

Clinical and Translational Research 
Center (CTRC)

North 6

Colon/Rectal Surgery Clinic South 4

CT Scan (Cat Scan) Proger 4

CT Scan (Cat Scan) Emergency Room North 1

D
Day Surgery North 5

Dental Care Corner of 
Kneeland & 
Washington

Dental Emergency 1 Kneeland 3

Dermatology Clinic Biewend 13

Dermatology Surgical Clinic Biewend 14

Dialysis Clinic, Adult 35 Kneeland 5

E
Ear, Nose, Throat (ENT)/  
Otolaryngology Clinic 

Adult
Pediatric

South 
Floating

1
6

EEG (Electroencephalogram)/Neurology
Adult 
Pediatric

Farnsworth
Floating

1
2

EKG/Electrocardiogram/Heart Station Floating 3

Electromyography (EMG) Biewend 12

Emergency Department North 1

Endoscopy Suite 
Adult
Pediatric Procedural Unit (PPU)

Proger
Floating

3
6

BLDG FL
Eye Center (Ophthalmology) Clinic

Adult

Pediatric

Biewend
Biewend
Biewend
Floating

9
10
11
6

Glaucoma Biewend 10

Oculoplastics, Neuro-Ophthal-
mology, LASIK and Cataract Center

Biewend 11

Retina, Cornea Biewend 9

Optical Shop (Optometry) Biewend 11

F
Facial Plastic Surgery South 1

Fetal Medicine Clinic South 2

Financial Coordination Proger 
Biewend

1
1

Frances Stern Nutrition Center Biewend 3

G
Gamma Knife Center Proger B

Gastroenterology (GI) & Nutrition Clinic 
Adult
Pediatric

Proger 
Floating 

3
2

General Pediatrics (Primary Care) Floating P

General Surgery Clinic
Adult
Pediatric

South
Floating

4
2

Genetic Perinatal Counseling Clinic South 2

Genetics & Metabolism Clinic Floating 3

Gift Shop & Visitor Center Atrium 1

Gynecologic Oncology Clinic North M

Gynecology Clinic South 2

Gynecologic Surgery 
(Minimally Invasive)

North M

H
Hand Clinic (Orthopedics) Biewend 7

Head & Neck Surgery Clinic South 1

Heart Station/Electrocardiogram (EKG) South 3

Hematology/Oncology Clinic, Adult South 8

I
ICD/Pacemaker Clinic South 3

Infectious Disease Clinic, Adult Biewend 3

Infusion Center (Chemotherapy), Adult South 8

Interventional & Cardiovascular Radiology Proger 4

K
Kidney and Blood Pressure Center 
(Nephrology), Adult

35 Kneeland 4

Kidney/Liver (Transplant Surgery) Clinic South 4

Kiwanis Family Waiting Room Floating 6

L
LAB – Central Receiving Area  
(Specimen Drop Off) 

Floating 3

Labcorp (Blood Draw/Phlebotomy) Biewend
Floating
South

3
3 +
5

Liver Tumor Clinic South 7
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Outpatient services directory



M BLDG FL
Magnetic Resonance Imaging (MRI) Floating S

Mammography South 7

Marlene Neely Center  
for Digestive Health

Proger 3

Maternal Fetal Medicine Clinic South 2

Maternity Ultrasound South 2

Medical Records Ziskind 1

Meditation Room (Hannah M. Cleveland) Floating 6

Metabolism/Genetics Clinic Floating 3

N
Neely Cell Therapy + Collection Center South 8

Neely Center for Clinical Cancer 
Research

South 7

Neely Center for Digestive Health Proger 3

Neely House Farnsworth 5

Neely Neurosurgery Clinic Proger 7

Neely Pediatric Hematology/ 
Oncology Clinic

Floating 2

Neonatal Intensive Care Unit (NICU) Floating 2

Nephrology Clinic 
Adult
Pediatric

35 Kneeland
Floating

 
4
3

Neuroendocrine Clinic Biewend 2

Neurology Clinic 
Adult
Pediatric

Biewend 
Floating

12
2

Neurosurgery Clinic Proger 7

NICU (Neonatal Intensive Care Unit) Floating 2

Nuclear Medicine Proger 4

Nutrition Center Biewend 3

O
OB Ultrasound South 2

OBGYN General Clinic South 2

OBGYN Maternal Fetal Medicine Clinic South 2

OBGYN Minimally Invasive  
Gynecologic Surgery

North M

OBGYN Oncology Clinic North M

OBGYN Urogynecology Clinic North M

Oncology Clinic, Adult South 8

Ophthalmology Clinic  
(New England Eye Center)

Adult

Pediatric

 
Biewend

Floating

 

9
10
11
6

Glaucoma Biewend 10

Ocular Plastics, Neuro-opthalmology, 
Refractive, LASIK

Biewend 11

Retina, Cornea, Optometry Biewend 9

Orthopedics Clinic, Adult Biewend 7

Orthotics and Prosthetics Center  
of Boston/Brace Shop (Casts)

Biewend B

Outpatient Pharmacy Atrium 3

Outpatient Pharmacy  
(Infusion patients)

South 8

Otolaryngology (ENT) Clinic 
Adult
Pediatric

South 
Floating

1
6

P BLDG FL
Pacemaker/ICD Clinic South 3

PACU (Recovery)
Floating
Phase 1 
Phase 2 (PTU)

Floating
South
South

5
5
5

Pain Management Center South 5

Patient Information Atrium 
Floating

1
P

Pediatric Department
Adolescent Clinic Floating S

Asian Clinic Floating P

Cardiology Clinic Floating 3

Center For Children with  
Special Needs (CCSN)

Floating 
Bridge

2

Dermatology Clinic Biewend 13
14

Ear, Nose, Throat (ENT)/ 
Otolaryngology Clinic

Floating 6

EEG (Electroencephagram)/
Neurology

Farnsworth 1

EKG (Electrocardiogram)/ 
Heart Station

Floating 3

Endoscopy (PPU) Floating 6

Gastroenterology (GI) &  
Nutrition Clinic

Floating 2

Genetics Clinic Floating 3

General Pediatrics Clinic Floating P

Infusion Floating 2

Labcorp (Blood Draw) Biewend
South

3
5

Nephrology Clinic Floating 3

Neurology Clinic Floating 2

Nutrition Floating 2

Occupational Therapy Rehab S

Ophthalmology Clinic Floating 6

Orthopedics Floating 4

Otolaryngology (ENT) Clinic Floating 6

Procedural Unit (Comfort Corner) Floating 6

Radiology (X-Ray) Floating 4

Rheumatology (Arthritis) Clinic Floating 2

Surgery Clinic Floating 2

Ultrasound Floating 4

Perinatal Diagnostic Clinic South 2

PET/CT Imaging/MRI Floating S

Pharmacy (Infusion Center) South 8

Pharmacy (Outpatient) Atrium 3

Physical Medicine and Rehabilitation 
(Rehabilitation) Clinic, Adult

Biewend 14

Physical Therapy/Occupational Therapy Rehab G

Plastic Surgery Clinic, Adult South 4

Podiatry Clinic Biewend 7

Pratt Diagnostic Center (PDC) Proger 1

Pre-Operative Testing South 5

Primary Care Boston Biewend 4
5
6

BLDG FL
Primary Care Clinic, Pediatric Floating P

Prosthetics Biewend** B

Psychiatry Outpatient Clinic
Adult 
Child/Adolescent

Farnsworth
Floating

3
S

Pulmonary Clinic, Adult Biewend 3

Pulmonary Function Lab Proger 5

R
Radiation Oncology Clinic Proger B

Radiology Department
Adult Diagnostic X-Ray &  
Bone Density (DXA)

Floating 4

Biewend X-Ray Biewend 8

Cat Scan (CT) Proger 4

Emergency Room Cat Scan (CT) North 1

Emergency Room X-Ray North 1

GI Suite Floating 4

Imaging Library Floating 4

Interventional Radiology Proger 4

Mammography South 7

MRI Floating S

Nuclear Medicine Proger 4

Pediatric Radiology Floating 4

Ultrasound Floating 4

Recovery (PACU)
Floating
Phase 1 
Phase 2 

Floating
South 
South

5
5
5

Registry (Birth Certificates) North 3

Rehabilitation (Physical Medicine and 
Rehabilitation) Clinic, Adult

Biewend 14

Reproduction & Infertility Clinic North M

Rheumatology
Adult 
Pediatric

 
South 
Floating

 
3
2

S
Sleep Clinic Farnsworth 1

Sleep Medicine Center Farnsworth 1

Social Work Center 4

Speech-Language Pathology Clinic South 1

Stress Testing 
Exercise Stress Testing (Cardiac 
Ultrasound/Echocardiography)

Adult
Pediatric

 
 
Pratt 
Floating

 
 
4 3

3

Nuclear Medicine Stress Testing Proger 4

Pulmonary Function Testing Proger 5

Regular Exercise Stress Testing 
(Heart Station)

South 3

Surgery Check-In South
Atrium

5
5

Surgery Family Waiting Room Floating 
South

6
5

Surgery Pre-Op Holding Floating 
North

5
5

Surgical Clinic 
Adult
Pediatric

South 
Floating

4
2
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Patient Family Advisory Council (PFAC)
PFAC is a committee very important to 
Tufts Medical Center. It is comprised  
of patients, family members of patients 
and employees who are committed to 
enhancing the patient experience.  
PFAC members give advice on hospital 
policy and care practices. You do not 
need any special qualifications. To learn 
more about becoming a PFAC member, 
visittuftsmedicine.org/PFAC or call 
617.636.4533.

T
Transplant Surgery (Kidney/Liver) Clinic South 4

Traveler’s Health Clinic Biewend 3

U
Ultrasound, Adult & Pediatric Floating 4

Ultrasound (Echocardiography) Pratt 4 3

Ultrasound (Maternity) South 2

Ultrasound (Vascular)  Pratt 4 3

Urodynamics Studies  North M

Urogynecology Clinic North M

Urology Clinic South M

V
Vascular Clinic South 4

Vascular Clinic (in the Wound Center) Rehab 1

Vascular Lab Pratt 4 3

Visitor Center & Gift Shop Atrium 1

Volunteer Services Pratt B

W
Weight & Wellness Center South M

Women’s Health Clinic South 2

WIC (Women, Infants & Children) Floating P

X
X-Ray (Radiology)

Adult

Pediatric

Biewend 
Floating 
Floating

8
4
4

Inpatient units directory
FLOOR

Adult Inpatient Rooms
North
Proger
Pratt, via Farnsworth 2
Pratt
Farnsworth 
Floating

3   4   6   7   8
2 5    6  N 7
2  
7 8  7
4  3 6
6  F7

Bone Marrow Transplant  
Inpatient Unit (BMT), Adult

North 8

Cardiac Surgery Intensive Care Unit (CSICU)
Farnsworth
Pratt

6
5

Cardiomyopathy Center (CMC)
Pratt 8 7

Coronary Care Intensive Care Unit (CCU)
Proger 6

Dialysis Inpatient Unit
Floating 7

Hematology/Oncology Inpatient Unit, Adult
North 8  

Intensive Care Unit (ICU), Adult
Proger
Floating

5
6

Labor, Delivery & Recovery (LDR)
Proger 2  

Maternal Special Care Unit (MSCU)
Proger 2   

Medical Intensive Care Unit (MICU)
Pratt 7 6

Medical Surgical Inpatient Unit, Adult
Floating 7

Mother Infant Unit (MIU)/Maternity
North 3   

Neely Neuroscience Center 
Neuroscience Critical Care Unit (NCCU), 
Neuroscience Intermediate Unit (NIMC)

Proger 6  N

Neonatal Intensive Care Unit (NICU)
North 2

Oncology Inpatient Unit
North 8

Post Anesthesia Care Unit (PACU)
Floating 5

Psychiatry Inpatient Unit, Adult
Pratt, via Farnsworth 2 2  

Surgical Intensive Care Unit (SICU)
Proger 5

 
Inpatient visitor instructions
•	 All visitors must check-in at the Visitor Center 

first before entering a patient’s room. 
•	 Visitors will be required to provide the name of 

the patient and show their government-issued ID. 
•	 A badge will be issued for each visitor  

to be used for the day’s visit. 
•	 The Visitor Center will also validate  

your parking ticket for the day.
•	 Visitors are asked to postpone their visit 

 if they are not well.

13
37

1 –
 0

32
4

Helpful information
Visitor Center + Gift Shop
•	 Atrium 1
•	 Open: 7 days a week from 8 am – 8 pm

Information desks are located at:
•	 �Atrium Lobby
•	 �South Building, 1st floor
•	 �Biewend Building, 1st floor
•	 �Floating Building, Plaza level 

Pharmacy
•	 Atrium 3rd Floor, 617.636.5385
•	 �An additional pharmacy for oncology  

and transplant patients is located in the  
South Building, 8th floor, ; 617.636.1211. 

Dining options
•	 �Fresh Life Café, Atrium Lobby
•	 �Chop’d and Top’d, Atrium 3rd floor
•	 �Plaza Café, Floating, Plaza Level
•	 �Dunkin’ Donuts, Proger Building, 1st floor
•	 �Vending Machines are directly adjacent  

to the Emergency Department waiting area.

ATM machines
•	 Emergency/Atrium, 1st floor
•	 Atrium, 3rd floor
•	 �Floating Building, Plaza Level

Internet access/WiFi
Patients and visitors may use our internet service 
free of charge by connecting to the Guest Network 
“TuftsMedGuest.” Here’s how to connect:
1. �Using your device, locate the network  

“TuftsMedGuest” and select it.
2. �Wait for your browser to open and accept  

the terms and conditions.
3. Confirm you have a WiFi signal. 

A peaceful and calm environment  
for our patients
At Tufts Medical Center, we want patients to enjoy 
quality health care in a comfortable, peaceful 
environment. By keeping conversations low, you 
can make a huge difference in another person’s 
care experience.

Smoke-free environment
Smoking or tobacco use of any kind, including  
e-cigarettes, is banned inside or within 25 feet  
of any buildings owned, leased or occupied by 
Tufts Medical Center. Our smoke-free environment 
includes buildings and grounds and personal 
vehicles while on hospital property.

For more information: 
tuftsmedicine.org
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To South Station

NOTE: In Pratt-Ziskind-Farnsworth 
bldgs., floor numbers shift up one  
(ex. Proger 3 becomes Pratt 4).

      Wheelchair Accessibility from Garage:
Take the garage elevators to the Plaza 
level of the Floating Bldg. Enter the 
building and follow the hallway left to 
the Floating elevators. Go up two floors 
to the 3rd floor corridor to get to all 
other points in the hospital.
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