
ANNUAL REPORT
2018/2019



BOARD OF DIRECTORS

LEADERSHIP TEAM

OUR MISSION 

Madison Children’s Museum 
connects children with their 
families, their communities,  
and the world beyond  
through discovery learning  
and creative play. 

OUR VISION 

Madison Children’s Museum  
strives to be a welcoming, 
imaginative, joyful learning 
environment that supports 
families in nurturing children’s 
creativity and curiosity. We 
foster the healthy development 
of all children so that they will 
fulfill their potential and become 
engaged community members 
and global citizens. 

OUR VALUES 

Our core values reflect what we 
believe is in the best interest of 
children—always. We believe 
in: Play, Learning, Inclusiveness, 
Risk, Collaboration, Integrity, 
Creativity, and Sustainability.
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LOOKING BACK, LOOKING FORWARD 

Next year, we will celebrate 40 years as an organization and 10 years in our  

home on Hamilton Street. 

For decades, Madison Children’s Museum has been a leader among children’s 

museums. We continue to build on that legacy, pioneering first-of-their kind 

programs throughout the museum. We redefined “access” by going further than 

any other children’s museum to remove barriers to visitation through our Access 

for Everyone programs. Our toolkit for welcoming families of children with autism 

or sensory processing challenges has become a nationwide resource for schools, 

universities, and other museums. And we added to our long history as a leader in 

green design with new rooftop exhibits that allow all children to experience the 

power of renewable energy. 

Now, we look forward to our next ten years. We’re not content to rest on our  

successes—we know that we can welcome more families, reach more neighborhoods, 

and collaborate with more community partners. We look forward to continuing to 

work with the citizens, organizations, and companies who share our vision for children  

in our community.

Thank you for joining us on this journey. 
 
 

With Gratitude,

Deb Gilpin 
President & CEO

José J. Madera 
Board Chair



REDEFINING ACCESS 
Meeting community needs through Access for Everyone programs

Our Access for Everyone programs and 

initiatives collectively address the needs  

of many diverse groups across the 

Madison area.

The most visible of these programs are  

the Access Admission program, which 

offers $1-per-person admission, and the 

Family Access Membership program, 

which offers a $15-per-family annual 

We’ve created a top ten children’s 
museum designed by artists and child-
development experts where children 
enjoy learning through play. But that  
alone is not enough. We must ensure that 
all children are able to access and benefit 
from the museum. Racial and economic 
disparities in Madison and surrounding 
communities begin at birth and create 
challenges with a lifetime of impact. 

membership to all who qualify. These 

opportunities are available to participants 

in more than 20 programs, including  

free-or-reduced price school lunch, 

Medicaid, Supplemental Security Income, 

and Individualized Education Plans, 

among others. 

While the museum had long offered  

these major access programs, four years 
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we became concerned that usage rates 

should be higher. We listened to experts 

and program participants and heard  

that the stigma of asking for assistance  

can be a barrier. In response, we 

developed an innovative solution— 

we would stop requiring any proof of 

qualification for participation.

Removing the need to show qualification 

was a radical decision at the time—no 

other museum that we were aware of was 

doing anything like it. Some of our peers 

said that we would be overrun and others 

felt it would have little impact. This year, 

with the program fully implemented, we 

are able to report that the initiative has 

been a resounding success. Last year 

over 13,000 people visited the museum 

using $1 Access Admissions. Over 3,400 

families became museum members 

though the Family Access Membership 

program—and they visited more than 

26,000 times. Visits by access member 

families have grown by 84% over the past 

two years. 

Other Access for Everyone programs 

include Free Family Nights, which open 

the museum for a free evening once a 

month; Access for School Kids (ASK), 

which offers significantly discounted  

field trips for schools and daycares; the  

First-Time Parent Membership program, 

which gives a free membership to new 

parents until their first child turns 18 

months old; and our Teen Workforce 

program, which connects teens of 

color with first-time jobs, training, and 

professional development.

Madison Children’s Museum is committed 

to growing and expanding our access 

programs to better serve even more of 

our community. These programs address 

some of the most pressing societal issues 

affecting our community, but offering 

meaningful solutions is not easy or 

inexpensive. The museum relies on the 

generosity of the Madison community, 

including individuals, foundations, and 

corporations, to offer and expand our 

access programs. We are grateful to  

the CUNA Mutual Group Foundation  

for their leadership support this year and 

to our many supporters who make the 

museum more accessible and inclusive  

to all in our community.



YOUR MUSEUM AT WORK

210,845
39,000

9,100

6,100

1,190

Visitors in 2019

reduced-cost visits  
made possible by  
access programs

group visits from schools, 
community organizations,  
and daycare centers 

member families

education programs

Each figure represents 1,000 visitors. The teal figures represent visitors using access programs. 
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SUSTAINABILITY FOR ALL  
Reenergizing our rooftop garden

Accessibility and sustainability are two of our guiding principles. This year, 

the museum renovated our popular Pleasant T. Rowland Rooftop Ramble and 

Clubhouse to better live both those values. 

To help teach sustainability, we created a new series of exhibits about  

renewable energy called Forces of Nature. In the spring of 2019, we added a  

solar powered flower sculpture; a wind turbine that pumps rainwater through 

sculptures constructed of upcycled materials; and a model electric car big enough 

for kids to play in. In the fall, we installed a waterwheel to our rooftop stream.

We also improved our rooftop to make it easier to navigate for visitors with  

limited mobility. In the spring we renovated the interior of our rooftop clubhouse 

and in the fall we retiled the courtyard and added a new automatic door to make 

it more accessible. 

This project was made possible with generous support from Madison Community 

Foundation, The Evjue Foundation, and many others. Moving forward, Madison 

Children’s Museum will continue to work with community partners to embody and 

teach our values. 



250
institutions downloaded toolkits 
for welcoming and serving 
children with autism and/or 
sensory processing challenges

BEYOND SENSORY-FRIENDLY SPACES  
National leadership for children with autism and their families

As we serve families in the Madison area, Madison Children’s Museum is  

also providing valuable resources and guidance to cultural and educational 

institutions nationwide.

Last year, we continued to lead in our field with pioneering efforts to serve  

children with Autism Spectrum Disorder (ASD) and/or sensory-processing 

challenges. According to the Center for Disease Control, Autism Spectrum  

Disorders are the fastest-growing developmental disability among children.  

The museum worked with local partners, including individuals on the autism 

spectrum and outside experts, to develop best practices for welcoming and 

including children with sensory processing issues. As a result we enhanced our 

training for staff, added resources for visitors, and began to host monthly  

Sensory-Friendly Museum Times outside of our normal schedule. 

During this process we also developed a toolkit of best practices, ideas, and 

resources to better serve children with ASD and/or sensory-processing issues.  

The toolkit has already been downloaded by nearly 250 institutions—including 

museums, schools, universities, and care centers around the country. The project  

will continue with the production of additional resources, including a video series 

that caregivers and children can use to better plan and enjoy their visits. We are 

proud to be a leader in creating welcoming spaces for children with ASD and  

their families.
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FINANCIAL OVERVIEW

Operating Expenses: $3,081,000

20%
Visitor Services 

$628,80028%
Administration 
$855,600

8%
Fundraising 
$229,000

25%
Exhibits 

$771,300

19%
Education 
$596,300

3%
Educational  

Programming 
$84,800

Operating Income: $3,264,700

17%
Admissions

$556,100

6%
Investment/ 
Endowment  
Distribution
$213,700

14%
Membership 

$455,700

4%
Fundraising Events 
$138,800 6%

Facility Rentals/Parties 
$194,600

14%
American Girl Benefit Sale 
$447,000

36%
Contributions 
$1,174,000

INVESTMENT AND ENDOWMENT 

The museum has four endowment funds through Madison  

Community Foundation, including the Fund for the Future and  

the Pleasant Rowland Great Performance Fund. Their combined 

fair value was $5,299,548 as of June 30, 2019, while the resulting 

distributions provided $207,225 in fiscal year 2018–2019.

OPERATING INCOME 

Earned revenue accounted for 40% of the museum’s income. We are 

deeply grateful for the generosity of community members, whose 

contributions provided the remaining 60% of the operating income. 

OPERATING EXPENSES 

Museum expenses are focused on serving visitors every day by 

providing safe, working exhibits; multi-disciplinary programming;  

and knowledgeable staff and volunteers who facilitate learning,  

skill-building, and fun. 



$250,000+
American Girl’s Fund for Children 
Diane K. Ballweg
Madison Community Foundation

$50,000–100,000
CUNA Mutual Group Foundation
Margaret B. Pyle & Thomas F. Pyle

$25,000–49,999
Jan and William DeAtley and  
The DeAtley Family Foundation
Irving and Dorothy Levy  
Family Foundation
Marvin Levy

$10,000–24,999
BMO Harris Bank
Endres Manufacturing  
Company Foundation
J.H. Findorff & Son Inc.
Richard Goldberg & Lisa Munro
Institute of Museum and  
Library Services
Madison Gas & Electric  
Foundation, Inc.
Marguerite Casey Foundation  
Director’s Grant, directed by 
David & Jane Villa
National Guardian Life  
Insurance Company
Amy & Jerry Nickles
Purple Moon Foundation
Dan & Patti Rashke (TASC)  
Family Foundation
The Evjue Foundation, Inc.,  
the charitable arm of The Capital Times
The Great Dane Pub & Brewing  
Company, Inc.
Zendesk Neighbor Foundation

$5,000–9,999
Anonymous
Bell Laboratories
Eliot G. Butler
Evjue Foundation Great  
Performance Endowment Fund
W. Jerome Frautschi & Pleasant Rowland
Walter A. and Dorothy J. Frautschi 
Charitable Unitrust
Randy Grobe & Pam Murphy
Darcy Kind & Marc Vitale
Jerome H. and Joan H. Kuypers  
Family Fund
Levy Giving Fund
Neider & Boucher
Old National Bank Foundation
Pleasant T. Rowland Foundation
University Research Park
US Bank Foundation
UW Credit Union

$1,000–4,999
6AM Marketing, Inc.

Achieving Collaborative Treatment

Alliant Energy Foundation

Fernando Alvarado

American Family Insurance

American Girl 

Anonymous

Anne Arnesen

Jim & Sue Bakke

Dave & Terri Beck-Engel

Michelle & Troy Berg

Lilly Bickers

Kari & Bob Breunig

Benjamin Brunette

Buye Law Office, LLC

Children’s Dental Center  
of Madison, S.C.
Cristina & Laurence Choi
CI Pediatric Therapy Centers
Martin & Francesca Colver
Comer Family Foundation
Culver’s VIP Foundation
Cummings Christensen  
Family Foundation
Dane Arts
Marin & James Darsie
Decision Point
Dental Health Associates of Madison
Marjorie Devereaux & David W. Hall
Jane Doughty and David Wood
Jon & Adrienne Ehrhardt
Pam & Steve Eisenberg
Eisenberg Law Offices, S.C.
EVCO Plastics
Event Essentials
EXL Service
Festival Foods
Jane & Michael Ferris
John J. Frautschi Family Foundation
Jessica Giesen
Giesen Law Offices, S.C.
Gordon Flesch Charitable Foundation
Mary & Carl Gulbrandsen
Curt & Dawn Hastings
Hausmann-Johnson Insurance
Carroll Heideman
Paul B. Higginbotham
Hooper Foundation
Linda & John Hughes
Isthmus Engineering & Manufacturing
Isthmus Partners, LLC
Holly & Jay Jensen

Barbara Karlen
Robert H. Keller
Scott & Gigi Kelly
Thomas S. Kemp Foundation
Kathleen A. Knox
Ron & Deborah Krantz
Frederick Kruger
Gloria Ladson-Billings
Lisa Lange & Jeffrey Johnson
Madigan Family Foundation
Madison Pediatric Dental &  
Orthodontics, SC
Valentina Maroni
Thomas & Audrey Martorana
Marisa Menzel
Mondays on State
Stephen Morton
Murphy Desmond S.C.
Jim & Gayle Noltner
Park Bank
Pamela Ploetz & John Henderson
Matt & Katie Premo
Public Health of Madison and  
Dane County
Marian & David Quade
Katie Ryan Kurtz & Compton Kurtz
Geoffrey & Karen Sandler
Carol & Dean Schroeder
Selinger & Brunette, LLC
Mary Ellyn & Joe Sensenbrenner
Joyce Siefering
John Sims
Stafford Rosenbaum LLP
Steinhauer Charitable Trust
TASC
The Capital Times Kids Fund
The QTI Group

THANK YOU TO OUR SUPPORTERS
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Kristen Thomas
Carol T. and John B. Toussaint
University of Wisconsin–Madison
Wisconsin Alumni Research Foundation
West Bend Mutual Insurance Company
WPS Charitable Foundation
Stephen & Dawn Zanoni

$500–999
American Enterprise Investment  
Services, Inc.
Andeavor Foundation Inc.
Anonymous
Asia2you
John & Marian Bolz
Charlotte Bouche
Dane County Environmental Council
Jacci & David Denton
Susan Ehrlich & Jim Miller
Eve & Marc Galanter
Michelle & Greg Gard
Beth & Noel Goeddel
GrowingGreat
Larry Hands & Karen Kendrick-Hands
Tim & Jana Heinrich
Herb Kohl Philanthropies
Michael Huffman & Ellen Davis
Husch Blackwell LLP
Jennifer C. Johnson
JP Morgan Chase & Co.
Melissa Roe Kagerbauer
Diana Karls
Jessika & Barry Kasten
Valerie & Andreas Kazamias
Phillip & Melissa Kesling
Andy & Allison King
Marty & Mary Krueger

Sandra & Allan Levin
Vicki Luckett
Mark & Elizabeth Mac Kenzie
Charles & Linnea March
Amie Neumeier
Andy North
Pat & Renee Richter
Andy Schrage
Jay & Katie Sekelsky
Tim & Lori Stadelman
Suzanne & Michael Swift
United Way of Dane County

$250–499
Sam Austin
Kathryn Barney
Susan & Ellis Bauman
Annette Beyer-Mears
Phil & Kit Blake
Patricia Brady
Greg Brauer & Elena Brauer Gutierrez
Tammy & John Callahan
CG Schmidt, Inc.
Robin & Jeff Cherwinka
Karen & Alan Crossley
Anita & Fred Dahlinger
Stuart & Marsha Dymzarov
Patrick  & Lindsay Eimerman
Victoria & Timothy Enright
Barbara & Robert Fahrenbach
Elizabeth & Ryan Fields
Gwendolyn Fuhrmann
Matt & Lisa Gerlach
Mary Dianne Greenley
Benny & Jenny Iskandar
Paloma Kennedy
Kenneth & Leslie Kudsk

Susan & David Lipp
Gil Lyne
Efrat Livny & Ken Baun
Marianne Madar & Jim Jenson
Megan & Gregory Mahaffey
Harold & Christy Mayer
Mary McShane
Seth & Jaimie Miller
William & Alice Mowbray
Janet Okada-Coakley
Pam & Andy Policano
Angela Russell
James Russell & Sarah Fulham
Natalie & Kelly Senecal
Anna & Peter Stebbins
David & Rebecca Stockwell
Gene Thieleke
Sarah & Kevin Thornberg
Rebecca Thousand & Eric Anderson
Albert & Jane Toon
Kennedy Turner & Thomas (TJ) Turner
Sarah & Brian Winterle
Miranda & Tony Wise
Mary Jane Wiseman

In-Kind Gifts over $250
Aesthetic Artistry MedSpa
Aldo Leopold Nature Center
American Printing
Elaine Beckman
Bishops Bay Country Club
Bunky’s Cafe & Catering
Capital Fitness
City Winery
Dawes Rigging & Crane Rental, Inc.
Devil’s Head Resort &  
Convention Center

Fred Astaire Dance Studios  
of Madison
Annie & Gary Garten
Lisa Gundlach
Isthmus Publishing Company, Inc.
Jewelers Workshop
Lisa Lange & Jeffrey Johnson
Madison Opera
Meuer Art and Picture  
Frame Company
Michael Best & Friedrich, LLP
Middleton Travel
Museum of Wisconsin Art
Naples 15
The Madison Club
The Madison Concourse Hotel  
and Governor’s Club
The Roman Candle
Trek Bicycle Corporation
United Systems Associates, LLC
vomFASS State Street
Sandra & Dennis Weston
Wisconsin Athletics
WMTV - NBC15

We apologize if we missed 
acknowledging your gift.  
Please let us know so we  
can correct our records.



100 N. Hamilton St., Madison, WI 53703

MadisonChildrensMuseum.org


