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With three age groups, each child 
is supported by a designated AI 
Poodle Friend that adapts its 
language, tone, and guidance to 
suit their stage of development.

Poodle Talk can be accessed easily across phones, tablets, and 

computers, allowing children to connect anytime, anywhere.

https://poodletalk.poodlesandfriends.uk/

Choose a Poodle Friend >  Share how you feel > Explore, learn, and chat at your own pace.

How Learning Happens Naturally > Child expresses curiosity > AI responds and expands the topic > Guided learning through conversation 

https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/support-poodles-and-friends-helping-children
https://poodletalk.poodlesandfriends.uk/
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Children can create their own avatar 
and use it to begin chatting with their 
Poodle Friend, making the experience 
feel personal and familiar.

- Ages 3- 5

- Ages 5-10 

- Ages 11-17

A simple way for children to personalise their experience before they begin.

Children can name their avatar — encouraging a 
sense of ownership and identity.

Emojis and visual choices allow 
children to express personality in 
a simple, playful way.

Personalisation helps children feel 
more comfortable, confident, and 
engaged from the very beginning.

Use this avatar — the personalised 
avatar will appear in the chat.

https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/support-poodles-and-friends-helping-children
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0.1 Introduction

What is Poodle Talk?

Poodle Talk is a calm, child-friendly communication and learning space designed to support 
emotional wellbeing, gentle exploration, and everyday confidence.

Created as part of Poodles & Friends, it brings together soft storytelling, simple interaction, 
and thoughtful design to help children express themselves in a way that feels natural and safe.

Children can explore learning, share feelings, and engage with gentle activities at their own 
pace — without pressure, noise, or overstimulation.

This experience is especially supportive for children who may need extra help with communi-
cation or emotional expression, while remaining welcoming and enjoyable for all.

At its heart, Poodle Talk is built on a simple idea:

Every child deserves to feel calm, understood, and supported.

In a classroom setting, children can use picture cards to communicate and display messages in 
full screen for staff to quickly recognise and respond. This supports clear, consistent communi-
cation without disruption. It is designed to help children express feelings and communicate in 
a calm, simple way, especially for those who may find words difficult.

It includes visual emotion faces, picture cards inspired by AAC approaches, calm 
down timers, breathing exercises and simple auto-read features to support accessibility.

Picture Cards (ACC style inspired)

From left to right buttons. 
-You can listen to our Poodle Instrumental Music.
-You can play some Games including Maths Games.
-You can connect to buy Poodle Cards. 
-You can connect to watch Poodles & Friends Video 
Songs on YouTube.

Children can type or speak using the 
microphone for a more natural way to 
communicate.

Picture Cards  allow children to 
communicate visually, supporting 
those who find words difficult. There 
are  186 cards +.

This approach is especially supportive 
for children with SEND, offering 
alternative ways to express feelings 
and communicate without pressure.

Emotion check-in helps 
children recognise and express 
feelings before starting a 
conversation.

Designed to feel safe, simple, and pressure-free

A simple way for children to personalise their experience before they begin.

Tap to express in a quick way!

Go to Picture Cards Experience page

https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/support-poodles-and-friends-helping-children
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0.2 Meet your Poodle Friend

A gentle companion to guide every interaction

Every child begins their journey by choosing a poodle friend — a gentle companion to talk, 
learn, and explore with.

Each poodle has its own soft personality, allowing children to connect in a way that feels 
natural and comforting.

Fluffy
A wise and gentle friend
Calm, patient, and always ready to listen

Cotton
A playful picnic buddy
Encouraging exploration, fun, and discovery

Mochi
A sweet city explorer
Loves stories, questions, and learning new things

Biscuit
A soft little comfort buddy
Perfect for reassurance, warmth, and quiet moments

Parents / Grown Up Corner  is a quick 
guildlines of Poodle Talk.  Extra Chat 
Credits are accesibe here. 

Calm Down Timers

Breathing Exercises

https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/support-poodles-and-friends-helping-children
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0.3 Learning Towers                               Ages 3-5

Exploring subjects through calm, guided conversation

Poodle Talk now includes Learning Towers. Each tower is guided by a poodle 
friend, who talks children through learning step by step in a calm and supportive 
way.

The focus is on building confidence and curiosity, without pressure. Current 
subjects include Maths, English, Reading, Geography, Science, History, 
and Art. Each one is designed to be simple, visual, and low-pressure, helping 
children explore learning at their own pace.

Ages 3–5  Learning Towers 
(Premium Learning Layer)

Early exploration and gentle discovery

Young children are supported through simple language, visual cues, and playful 
interaction. The focus is on building confidence, recognising emotions, 
and encouraging basic communication. Gentle guided learning within 
Poodle Talk is offered as a premium learning layer — supporting early curiosity 
through simple, playful structure when children are ready to explore a little further.

Poodle Friend Biscuit adapts to 3-year-old Lily’s needs. He gently 
notices that Lily may have chosen the wrong age group, and kindly 
suggests activities better suited to her level.

Learning Towers - Explore subjects!

1 

2 
Poodle Friend Biscuit has a
English Tower next to him - he 
is in teaching mode.

The Age 3–5 interaction label 
is on, showing that the child has 
selected the right age group for 
their experience.

https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/support-poodles-and-friends-helping-children
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Ages 5–10  Learning Towers (Premium Learning Layer) 

Curiosity, learning, and expression

Children are encouraged to ask questions, explore topics, and develop their voice. Learning becomes more interactive, 
while still maintaining a calm and supportive environment. Guided learning within Poodle Talk is offered as a premium 
learning layer — providing structured support that helps children build understanding, confidence, and independent 
thinking as they progress.

0.3 Learning Towers                            Ages 5 - 10 When a Geography Tower  appears beside Poodle Friend Mochi, 
he enters teaching mode — guiding the conversation through 
structured learning.

Mochi adapts to each child’s 
interests, thoughtfully introducing 
broader topics to support curiosity 
and learning.

Conversations evolve naturally 
— from simple curiosity to gentle 
guided learning — in a calm, 
supportive, and pressure-free 

1 2 3 

How Learning Happens Naturally > Child expresses curiosity > AI responds and expands the topic > Guided learning through conversation 

https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/support-poodles-and-friends-helping-children
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Ages 11-17  Learning Towers (Premium Learning Layer)

Independence, reflection, and deeper thinking

Older children and teens can engage in more thoughtful conversations, explore ideas, and reflect on their feelings.
The experience adapts to support growing independence while remaining safe and gentle. Advanced guided learning 
within Poodle Talk is offered as a premium learning layer — providing deeper, structured support when children are 
ready to engage at a higher level.

0.3 Learning Towers                            Ages 11-17

Fluffy recognises that the 
child is feeling stressed about 
their biology lesson on DNA 
and gently guides the conver-
sation further to offer support 
and clarity.

Fluffy provides deeper explanations 
once he recognises that the child is 
ready to engage and understand.

1 2 3 

Learning deepens naturally — without pressure or interruption

When a Science Tower appears beside Poodle Friend Fluffy, he gently shifts into teaching 
mode — guiding the conversation through structured learning. He understands the child is in the 
11–17 age group and adapts to their level.

How Learning Happens Naturally > Child expresses curiosity > AI responds and expands the topic > Guided learning through conversation 

https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/support-poodles-and-friends-helping-children
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Poodle Talk offers a gentle, supportive chat space where 
children can express thoughts, ask questions, and explore 
ideas at their own pace. Designed to feel safe and unhurried, 
it responds with reassurance first — helping children feel 
understood before gently guiding learning.

0.4 Gentle Chat Experience

Cotton recognises that the child 
is feeling upset and responds 
with reassurance first — creating 
a safe space before gently guiding 
the conversation forward.

Cotton maintains a calm, supportive tone 
while gently introducing boundaries — 
offering alternative ways to continue the 
experience without creating pressure or 
disappointment.

1 2 3 

A calm, responsive space designed around how children naturally communicate. Emotion >> Guidance >> Reassurance

When no Learning Tower is selected, Cotton gently adapts to 
the child’s age and emotional tone — allowing a more open, 
natural conversation to unfold.

Cotton closes the interaction 
with warmth and reassurance — 
encouraging the child to return, 
while maintaining a sense of safety 
and emotional continuity.”

https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/support-poodles-and-friends-helping-children
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Poodle Talk includes a growing collection of gentle, interactive games designed 
to support learning through play. Each activity is carefully created to be calm, intu-
itive, and age-appropriate — allowing children to explore at their own pace in a 
safe, pressure-free environment. Core game activities remain  freely available to 
explore, helping children enjoy calm learning and positive interaction 
without barriers.

New games are introduced regularly, expanding the experience while maintaining a 
consistent tone of comfort, curiosity, and positive engagement.0.5 Games and Activities

Bubble Pop encourages calm 
focus and gentle interaction 
— offering a simple, soothing 
activity that supports attention 
and relaxation.

Poodle Maths introduces learn-
ing through short, approachable 
challenges — helping children 
build confidence with numbers in 
a supportive, low-pressure way.

1 2 3 

Learning deepens naturally — without pressure or interruption

Poodle Match strengthens memory 
and recognition skills through 
playful interaction — encouraging 
focus, pattern awareness, and a 
sense of achievement.

https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/support-poodles-and-friends-helping-children
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Poodle Talk can recognise when a child may need additional support beyond the 
conversation. In these moments, the system gently guides them towards trusted 
adults and verified helpline services.

Support is prioritised by region, with a global fallback to ensure safe access in 
any country. The system avoids uncertainty by never guessing critical contact 
details.0.6 Safty and Privacy

Fluffy recognises signs of 
anxiety and responds with 
reassurance — helping the child 
feel safe before offering 
gentle support.

Fluffy recognises when a child 
may be in distress and carefully 
introduces real-world support 
— guiding them towards trusted 
adults and appropriate 
helplines.

1 2 3 

Poodle Talk does not replace professional support, but gently guides children towards it when appropriate.

Fluffy maintains a calm, 
non-judgemental tone — 
redirecting behaviour gently while 
encouraging positive choices and 
real-world support.

Crisis awareness & real-world support

https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/support-poodles-and-friends-helping-children
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0.7 Picture Cards Experience

Picture Cards  | Always available, always supportive — helping every child be heard in their own way

When the blue button is selected, the screen displays a clear visual message — 
supporting non-verbal communication between the child and the adult. This is especially 
helpful when a child is using an iPad, allowing adults to quickly understand how 
they are feeling or what they need.

When a Picture Card is selected, its message appears instantly in the 
chat with the Poodle. 

All Poodle characters are designed to gently guide children 
towards seeking support from a trusted adult when needed.

Picture Cards are especially supportive for children with additional needs, including speech and language difficulties, SpLD (such as dyslexia), autism (ASC), and anxiety or selective mutism. 
The system reduces pressure around writing and speaking, allowing children to engage confidently and communicate at their own pace.

Poodle Talk includes a visual Picture Cards system designed to support children who may find it 
difficult to express thoughts and feelings through text alone. By selecting simple, recognisable images, 
children can communicate emotions, needs, and experiences in a way that feels natural and safe.

A gentle way to express without words

https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/support-poodles-and-friends-helping-children
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0.8 Parents and Educators

Poodle Talk is designed to support both children and the adults who guide them. 
Whether at home or in educational settings, it provides a calm, structured space 
for communication, reflection, and learning — while remaining transparent and 
supportive for parents and educators.

Working together to support every child

Poodle Talk offers a safe and reassuring environment where children can express 
thoughts, explore ideas, and build confidence at their own pace. The experience 
encourages emotional awareness while gently guiding children towards positive 
communication and understanding.

For Parents

Poodle Talk supports classroom and wellbeing environments by offering a struc-
tured, low-pressure way for children to engage, reflect, and learn. It encourages 
curiosity, independent thinking, and emotional expression — while maintaining 
a calm and consistent tone.

For Educators

Poodle Talk is built for supervised use — such as shared iPads in wellbeing rooms, 
SEND corners, or support spaces for children with additional needs (including 
SpLD and dyslexia) — encouraging focused, meaningful interaction rather than 
continuous use. Each setup can be tailored to suit the needs of your environment, 
whether for pastoral support, focused learning sessions, or quiet spaces.

Designed for shared environments

Poodle Talk uses a guided access model to help ensure a safe, stable, and consistent experience for all users. Free access is carefully managed to encourage meaningful 
interaction while maintaining a balanced and sustainable environment. Poodle Talk is designed as a gentle support and learning companion only. It does not re-
place professional medical, mental health, safeguarding, educational, legal, or emergency services advice. Children should always speak to a trusted adult, parent, teacher, 
caregiver, or qualified professional when additional support is needed.

Controlled and balanced access

https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/
https://www.poodlesandfriends.uk/support-poodles-and-friends-helping-children

