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Introducing Tempdent's CPD Hub

Our new and improved online dental CPD Hub is here! Designed with you in mind,
it’'s now easier than ever to stay on top of your professional development with

a platform that’s streamlined, user-friendly, and tailored to your unique role and
specialism.

You can now effortlessly browse through a growing library of expertly developed
courses, hand-picked to support your dental career. The innovative progress tracker
keeps you on top of your goals, and with instant certification available for every
module, completing your CPD has never been this simple.
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Subscription Service Users

Users with a Tempdent online CPD subscription enjoy a fully redesigned personal
experience tailored to your skills and needs, making it easier than ever to manage

your 5-year cycle.



How to access the CPD Hub

For optimal performance, always use a modern browser like Google Chrome, Microsoft Edge, or
Firefox to access the CPD platform. Internet Explorer is not supported. For the best experience, we
recommend using a laptop or desktop computer.

Accessing your Tempdent Online CPD is straightforward and will depend on whether you are a direct
user on the site, or whether you have been provided access through a corporate account.

Direct users

Visit www.tempdent.co.uk and use the ‘Login’ button as indicated below.

Log in using your Tempdent username (email) and password. If you have forgotten your password
there is a ‘forgotten password’ link available on the login page.

Corporate users

Follow the instructions provided by your organisation to log in using the Single Sign On process, this
will trigger your subscription to auto renew. This will log you in to your Tempdent account and auto
direct you to your personalised home page.

Getting started

Upon signing in to your account and visiting the CPD Hub page, you’ll be welcomed by a new CPD
landing page tailored to your role and any specialties you may have.

Here you will be prompted to choose your role.

Complete Your Profile

Please provide your job role and specialties to get started
[B] Selectajob role ~

D Radiography

D Sedation

D Orthedontic

D Implants

D Practice Manager

¥ ol
L Complete Profile th

X

a Welcome to Tempdent!

Click here for help and guidance




Once you have chosen your role you will be presented with a home page specifically designed
to meet your GDC eCPD requirements. In the example below the user is a Dental Nurse with a
specialisms in Radiography, Sedation and Orthodontic Nursing.

My CPD Hub

Highly Recommended CPDs for Dental Nurses (Rad, Sed, Ort)

Radiography Module 1 -
Processing Radiographs

This module of the dental radiography CPD
topic provides information on the
reguirements for Grade 1images and the
principles of digital image production. The
module also touches on storage and will...

Radiography Module 4 -
Understanding Local Rules

This module of the dental radiography CPD
topic explores local rules. their content and
mportance and provides information on
how to manage radiation for pregnant
patients and staff

Radiography Madule 9 - IRMER
Update Part 4 - Guality Assurance

According to the lonising Radiation
Regulations, a quality assurance
programme is mandatory for every practice
using x-rays on patients. The term means
that ewery radiograph that is produced is...

Search for CPDs




If your role or specialisms change you can easily update these in the details tab on your member
dashboard in your account. This will adapt the recommended courses on your home page as well as
on your autogenerated Personal Development Plan.

Member Dashboard

Member Information & Name B Email 123 GDC Number ® Job Role
P testuser@test.com 123456 Dental Nurse
Details
Details
Security
< Personal Details

Favourites
My Courses [ testuser B3 user
PDP

@ Phone Number Q, 12/10/1971 0
Transactions

e 123 123456
Jobs

@ Dental Nurse v

Specialties

Radiography Sedation Orthodontic |:| Implants D Practice Manager

( Update Details ¢ )
. 8 i

Your ‘Netflix-inspired’ CPD Hub page allows you to easily browse and complete recommended CPD,
resume unfinished courses, and explore available content.

Recommended CPDs

Radiography Module 9 - IRMER
Update Part 4 - Quality Assurance

Radiography Module 8

Safeguarding Module 3 - Level 2
- IRMER Update Part 3 -

Safeguarding for the whole team:

Vulnerable Adults & Children Protection For All The Team
According to the lonising Radiation

This level 2 Safeguarding CPD is suitable Regulations, a quality assurance This module provides information on the

for all the dental team. It provides a basic programme is mandatory for every practice importance of compliance and quality

understanding of safeguarding patients, using x-rays on patients. The term means assurance, summarizes film positioning,

with information on the reasons for that every radiograph that is produced is... explains how guality assurance audits are

safeguarding, types of abuse and. undertaken, explains the reasons and..
Start Course Start Course Start Course

More Information More Information More Information

N '



If you want to look for something more specific you can browse all the categories or use the CPD
search bar.

Our full catalogue

User Guide

€ ) Non-Clinical CPD Module 1 1 Non-Clinical CPD Non-Clinical CPD Module 3 -

- Stock Management CPD Module 2 - Personal & Anxiety and Stress Management
Professional Development

The aim of this module is to identify This CPD will broaden your knowledge and

methods and reasons for stock control in The purpose of this module is to reinforce understanding on the different types and

dental practices... the GDC enhanced CPD requirements for causes of anxiety, healthy and unhealthy
the dental team.... coping mechanisms and enlighten you on

how to cope with stress....

e oo e

Clicking the “Start Course “ button will take you to the module, where you'll find the course overview
and three links. The first link provides access to the CPD module itself, which must be completed

in full before you can proceed to the assessment. To pass and claim your certificate, you need to
score at least 80% (8 out of 10 questions) on the assessment. You can retake the assessment as
many times as needed. After completing the assessment, you ‘Il have the opportunity to complete an
evaluation and self-reflection. Once these are finished, you can download your CPD certificate.

Safeguarding Module 3 - Level 2 - Children & Vulnerable Adults - For The Whole Dental Team

Course Overview

This Safeguarding CPD is at level 2 and is suitable for all the dental team. It provides a basic understanding of safeguarding patients, with information on the
reasons for safeguarding, types of abuse and course of action to follow.

Safeguarding Level 2 - Children & Vulnerable Adults

o
Safeguarding Module 3 - Level 2

Safeguarding for the whole team:
Vulnerable Adults & Children

This level 2 Safeguarding CPD is suitable
for all the dental team. It provides a basic
understanding of safeguarding patients,
with information on the reasons for
safeguarding, types of abuse and..

More Information




Personal Development Plan Dashboard

Once you select your role and specialism, an automated Personal Development Plan (PDP) will be
created for you. You can access your PDP dashboard from either your My CPD Hub page or your
Member Dashboard in your account. To set up your dashboard, you ‘ll be prompted to enter the start
date of your GDC eCPD cycle.

Excellent EIEIEIEIET * Trustpilot t 0Z083/16/00 = hello@tempdent.co.un

; tempdent Jobs & Recruitment ~ Apprenticeships & Courses CPDHub  Resources & Information ~ News & Events  About  Contact Your Account

Your PDP

What date do you want your pdp to start from?

dd/mm/yyyy 8

Once set up, your PDP dashboard will activate, giving you a clear overview of your progress in the
CPD cycle and allowing you to plan and track your CPD with ease and efficiency.

Zach Redland | Dental Nurse

For every 2 years of CPD, you must achieve 10 hours of training.

Hours Hours Hours
CPD CPD CPD

Year 1 Year 2 Year 3

ATE

01/07/2025 &




The key elements of your selected learning are automatically captured in your PDP, saving you time
and effort. You can also add personalised details to your plan as needed. You can add this data by
clicking into the course in your PDP and saving when complete.

Equality and Diversity CPD

What do | need to learn or maintain for this cycle? @

Complaints Handling, Law and Ethics Module 5

How does this relate to my field of practice? ®

i deal with lots of complaints in my roles

What benefit will this have to my work? @

Which development outcome does it link to? @

D

How will | meet this learning or maintenance need? ®

Equality and Diversity CPD

When will | complete the activity? @

Completed on Mon 30 Sep 2024

L == —

The PDP dashboard serves as your central hub for all CPD activities, allowing you to track both
platform-based and external CPD. To add external CPD, simply click on the external tab and then
“Add External CPD” button and complete the provided form. Once added, any external CPD will be
automatically tracked for submission.

Add External Task

Create a custom personal development task

Task Title
Module/Area @
CPD Minutes @

How does this relate to my field of practice? @

What benefit will this have to my work? @

What are the development outcomes? @

What are the completion targets? @

()

10



Finally, if you are sampled to submit your PDP to the GDC at any time, you can simply click on the
‘Download your PDP’ button on your dashboard to generate a complete PDF print out of your PDP.

Details
Security
Favourites
My Courses
PDP
Transactions

Jobs

Zach Redland | Dental Nurse

For every 2 years of CPD, you must achieve 10 hours of training.

Hours Hours
CPD CPD

Year 3 Year 4

ATE

01/07/2025 &

1



Non-Subscription Service Users

The following information describes the booking process for individuals purchasing
individual modules. There are additional features for online CPD subscription which
are shown further on in this user manual.

12



Booking and completing your CPD

Visit www.tempdent.co.uk and click on CPD Hub

Excellent * Trustpilot + 02083716700 = hello@tempdent.co.uk

; tempdent Jobs & Recruitment  Apprenticeships & Courses| CPDHub | Resources & Information  News & Events  About  Contact Sign in/ Register

Under the individual subscription options, click on the Browse Courses button in the Pay As You Go
section, allowing you to view the courses on offer and pay for any that interest you. When doing so
you will be asked to register for an account. Modules are organised under thematic headings, such
as “Radiography & IRMER Update CPD, “ and are regularly updated with new content.

Simply click on a topic of interest, explore the available modules, and then click the ‘Book course ’
button. The course will be automatically added to the ‘My Courses’ tab in your ‘My Account’ section.

When you visit ‘My Account’ in the ‘Courses’ tab you will see the modules you have booked. By
clicking on the ‘Start or Continue’ button you will be directed to the to complete the CPD.

Details

MY Courses Browse Courses )
Security

AP TSI

Favourites

S s> e

PDP ONLINE DENTAL CPD ONLINE DENTAL CPD

Clinical CPD Module 1 Safeguarding Module 5
- Impression Materials - Safeguarding Level 3 -
goss This CPD module gives the learner an insight into Children & Vulnerable Adults

different impression materials, including their make up
and how to... This level 3 Safeguarding CPD focuses on facilitating

acting as a safeguarding lead within the dental practice.

e This...

On the CPD site you will see the course overview and three links. The first is to access the CPD
module itself. You must complete this in full before proceeding to the assessment. You must get
80% (8/10 questions) to pass the assessment and claim your certificate. You can undertake the
assessment as many times as you need to. Once you have completed the assessment, you will be
given the opportunity to complete an evaluation and self-reflection. Once this has been completed
you will be able to download your CPD certificate.

Transactions

Course Overview

This Safeguarding CPD is at level 2 and is suitable for all the dental team. It provides a basic understanding of safeguarding patients, with information on the
reasons for safeguarding, types of abuse and course of action to follow.

Safeguarding Level 2 - Children & Vulnerable Adults

Safeguarding Level 2 - Children & Vulnerable Adults - Module

Safeguarding Level 2 - Children & Vulnerable Adults - Assessment

o Safeguarding Level 2 - Children & Vulnerable Adults - Evaluation & Feedback

13



Practice/Group Features

There are a number of fantastic new features available to practices or groups that
have purchased or have access to group features.

14



Benefits for practice subscriptions

. Monitor and manage team CPD from one central dashboard

. Generate compliance reports to meet GDC requirements

. Download CPD certificates for all team members instantly

. Ensure GDC compliance with real-time tracking

. Control team access — add, remove, or update accounts easily
. Access key team data quickly and securely

. Enjoy all individual user benefits as a manager

Purchasing a Practice/Group subscription

Purchasing a practice or group subscription opens many features that enable the practice manager or
other managers to better manager you teams personal development and stay compliant

To purchase a group subscription visit the CPD Hub and click on the Practices tab. Annual group
subscriptions are available to purchase for up to 100 users. You can use the sliding bar to see how
much this will cost for your chosen amount of seats and pay directly on the website. If you would like
to subscription with more than 100 users please complete the form to discuss your requirements.

Explore our membership options below and experience a smarter Whether you're looking for online dental CPD for yourself or your
way to manage your dental professional CPD courses team, Tempdent makes it simple, effective, and tailored to you

Choose Your Practice Plan
Tell us how many members your practice has. Included With oll pl.Ol"'lS:

(You can change this at any time )

® Access to all training courses and CPD resources

seats ® Team collaboration features

® PDP certificates for all team members

ICI'O ZTO lOi‘)DzOtlllm @® Priority support and onboarding

® Practice management tools and reporting

£1728.00 + vat

Discuss your requirements
£27.00 per person b2 Q)

a Welcome to Tempdent!
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In order to purchase the practice subscription you will be required to register an account as a dental
practice.

Excellent JTrustpilt~~ 02083716700 = hello@tempdent.co.uk
; tem pd ent Jobs & Recruitment ~ Apprenticeships & Courses  CPDHub  Resources & Information ~ News & Events ~ About  Contact Sign in/ Register

Please select the reason for signing up:

Learning Job Seeker Looking for Dental Practice

/ FU rther Find dental job opportunl_ttes and Ap p renticeship Reglste(your_practlce and
career advancement positions manage learning for your whole

Discover apprenticeship team
your career opportunities in the dental field
Access training courses and
continuing professional
development resources

.
|

Continue >
b /

Adding and removing users

By choosing your practice dashboard you can review the existing users and add or remove people
from the practice. This will allow you the autonomy to ensure your reporting only has users that are
within your team at any given time, as well as allowing you to add more users as you grow. Simply
choose the seats tab where you can action new users or remove existing users as required.

Practice Dashboard Logout &
Member Dashboard Practice Dashboard

Braci e aTion Practice: Max Seats: Used Seats Available Seats:
Dursley 9999 19 9980

Details
Seat Management
Seats

Reports
Seats Available

You can add up to 9980 more seat(s). Current: 19/9999
g First Name ) Last Name

B Email







CPD Reporting

Reporting functionality in the Online CPD Hub is available to designated staff, including Practice
Managers and Compliance Managers. It can be accessed via the user’s “My Account” section by
clicking on the Practice Dashboard and choosing the “ Reports” tab.

Practice Dashboard Logout =
Member Dashboard Practice Dashboard

PN e ehon Practice: Max Seats Used Seats: Available Seats:
Dursley 9999 19 9980
Details
CPD Reports
Seats
Reports Enter member name. All courses ~
dd/mm/yyyy a dd/mm/yyyy B

Clear Download Report Download Certificates

The CPD Reports page displays a list of all users within the primary user’s remit, along with tools to
delve deeper into specific fields. You can customise the visible columns using the toggle columns
feature to focus on the details most relevant to you. Additionally, the data can be exported to an Excel
sheet for further analysis.

Should you wish to look at a specific user alone, simply click on their name or the ‘i’ button to focus
solely on them. You can also export their individual data from this page by clicking on the export
button.

Report

Cross-infection Control Module 2 - The Basics
Started: 17/01/2024

Completed: 28/06/2024

CPD Hours: 2

Cross-infection Control Module 1- The Risk
Started: 17/01/2024

Completed: 27/06/2024

CPDHours: 2

Cross-infection Control Module 3 - The Ideal Surgery
Started: 17/01/2024

Completed: 04/07/2024

CPD Hours: 2

Cross-infection Control Module 4 - Infection Control Procedures
Started: 17/01/2024

Completed: 08/07/2024

CPD Hours: 2

Cross-infection Control Module 5 - Managing Infection Control Instruments
Started: 17/01/2024

Completed: 10/07/2024

CPD Hours: 2




There is also the functionality to view completions by a specific course. Or by date, or even both.
The CPD reports are highly configurable enabling you to get to the data you need quickly and without
fuss!

Should you be required to show CPD certificates as part of an audit these can also be downloaded
from the report section by choosing the certificates required and clicking on the download certificates
button.

Details

CPD Reports

Seats

Reports Test Usesr All courses v

dd/mm/yyyy B dd/mm/yyyy 0

(@D ovnioad Report | Download Certificates

testuser@test.com

est Iser
Active Completed 7
Courses Courses

Total CPD
Hours

19



