
In-Store Events
Mail-In Appraisals
Virtual Appraisals

No Hassle.
No Overhead.

No Risk.
Where you are, we are.

Servicing over 250 retail
locations throughout the U.S.



About
Heritage Appraisers

We’re an independent appraisal company formed after 30 years of experience
in the jewelry industry.  

Since 2004, Heritage Appraisers has successfully partnered with jewelry stores
across the country to provide appraisal services for their customers.

Keys to this success have been the stores’ benefit of increased repair sales, the
ability to provide customers with professional appraisals while they wait during
in-store appraisal events, revenue expansion through express mail-in appraisals,
and reliable valuations fueled by our proprietary software, TheLoupe.

Problems We Solve
We help jewelry retailers achieve the following strategic challenges:

Add bottom-line revenue opportunities
Drive retail store traffic
Diversify retail revenue
Adapt to economic ebbs & flows
Leverage repairs for added revenue
Build customer loyalty
Provide consistent appraisals
Increase business exposure
Maintain national support networks



Customer-driven approach to securing and accessing appraisals
in a timely manner
Highly-trained, graduate gemologists make up our network of
appraisers across the country
Our appraisers produce consistent, detailed appraisal reports
with a high rate of insurance approval
We pride ourselves in being the largest "While You Wait"
jewelry appraisal company in the country
Our proprietary appraisal software, TheLoupe®, was the first in
the market, conveniently centralizes appraisals, and helps
retailers support their customers anywhere and in real time
TheLoupe provides retailers with optional marketing campaigns
to send to customers

Where We Are
As the only national appraisal company, Heritage Appraisers is an industry leader in
professional appraisals and customer service. We support over 250 retail locations
throughout the U.S. through in-store and mail-in services.

How We’re
Different
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In-Store Events
Turnkey, fully-staffed events that provide appraisals
while your customers wait.

Host appraisal events to cater to clients needing
insurance updates or assessments due to life
changes. Our experts offer on-the-spot
comprehensive reports, attract new patrons, and can
appraise any jewelry, regardless of purchase origin.
These events can also boost your revenue through
repair services and in-store shopping opportunities
for waiting customers.

Express Mail-In Appraisals
Diversify your revenue and bring customers back into
your store through appraisals.

Offering a constant revenue stream, our no-
overhead express mail-in service can boost your
profits without additional resource investment. They
drive store visits, increasing customer engagement
and potential sales. Plus, appraisals can reveal repair
opportunities, offering more ways to serve and
satisfy your clients.

Our
Appraisal Services



3
4

Virtual Appraisals*
Earn incremental revenue on new product purchases
and keep customers protected.

Earn incremental revenue and enhance your
customer experience with our Virtual Appraisal
service. Valid for three years, Virtual Appraisals are a
remote service offered for new items purchased
within the past three months. Offer virtual appraisals
in-store as an add-on to new purchases or direct-to-
consumer through your website by simply utilizing a
Heritage Appraisers affiliate link.

Virtual Retail Replacement
Document*
Stop giving away point-of-sale appraisals for free.

Is your store suffering from a backlog of appraisals
because you give appraisals away for free with new
purchases? Our inexpensive, 1-page Retail
Replacement Document provides a 3rd-party
valuation for newly-purchased jewelry and includes a
picture description, and current value. Good for one
year, the time-limited nature of these documents
encourage customers to revisit your store after a
year.

*Virtual Appraisals and Virtual Retail Replacement
Documents require an API integration with Loupe.work
(or similar, robust online inventory systems).



TheLoupe® is Heritage Appraisers' proprietary software,
providing a solid foundation for all our appraisal services —
whether in-person, via mail, or through our virtual platform.

TheLoupe’s digital platform delivers reliable and consistent
jewelry appraisals and enables appraisers to generate detailed,
e-signed appraisal reports accessible both online and in print.

Retailers can add a link to their website so their customers can
access their appraisal reports at any time.

Why TheLoupe?
Ensure quality and consistent appraisals
Securely accessed anyplace, anytime
Link on retailer site to access appraisals
Centralized appraisal access and updates
Increased safety and reduced risk of data loss
User-friendly interface for all
Report options by sku or item, and by store or company
Integration with Loupe.work streamlines appraisals

The Power of
TheLoupe®



API Integration with Loupe.work
Retailers using Loupe.work or similar, robust online inventory systems can
connect with TheLoupe appraisal software through an API key.

The collaboration leverages Loupe.work's sophisticated database, integrating it
through an API link with TheLoupe® software. This integration allows for instant
data download and automatic population of our appraisal formats, including
virtual appraisals, revolutionizes the appraisal process by significantly reducing
time and effort.



Sample
Appraisal Report



Download a sample
appraisal report.

https://cdn.shopify.com/s/files/1/0724/0797/4210/files/Sally_Diamond_Sample_Appraisal.pdf?v=1721398866
https://cdn.shopify.com/s/files/1/0724/0797/4210/files/Sally_Diamond_Sample_Appraisal.pdf?v=1721398866


Offering appraisal services provide your customers with more reasons to step foot inside
your store, plus added opportunities for repairs and purchases. Keep your customers in
your store (and away from your competitors), by offering appraisal services.

In-Store Appraisal
Event Touch Points

Waiting on appraisals during Appraisal Events
Repair recommendations
Picking up recommend repairs

Express Mail-In
Appraisal Touch Points

Dropping off Express Mail-In Appraisals
Picking up Express Mail-In Appraisals
Repair recommendations
Picking up recommend repairs

Appraisal Event Marketing Kit
We provide you with marketing tools
and templates to promote In-Store
Appraisal Events such as appraisal
information & appointment cards, email
and social post content ideas, and an
appraisal event coordinator checklist.

Continued Customer Traffic
& Interactions



Supplemental Marketing*
We offer optional supplemental marketing tools that create footsteps into your
store for appraisals and related services.

Our infrastructure and customer service create additional touchpoints and
reasons for your customers to keep coming back.

Appraisal Reminder Emails or
Direct Mail
Your customers receive automated
emails when their appraisals are about
to expire, encouraging them to revisit
your store and update these documents
for insurance purposes.

Insurance Affiliate Opportunity
Earn passive revenue by including an
affiliate link to Jewelers Mutual, or your
preferred insurance company, in your
appraisal emails and on your website.

*Supplemental marketing tools subject to additional fees.



The Jewelry Retailer’s Guide
to Profiting with Appraisals

Add Hassle-Free,
No-Overhead Store Revenue

No risk. No hassle. No overhead. Add appraisal service revenue
without additional staff through these proven strategies.

Complimentary
Educational Resources

Download the Guide.

https://heritageappraisers.com/pages/appraisal-revenue-guide


Supplement your in-store education

Jewelry Appraisal
Product Knowledge Course

Enroll in the course.

This e-Learning will empower you to:
Gain an in-depth perspective on the entire appraisal process.
Distinguish between various appraisal types.
Decode the intricate details of appraisal reports.
Get a firsthand look into the industry's premier appraisal software.
Learn the art of running lucrative appraisal clinics.
Master the skill of navigating objections to appraisal services.
Acquire a comprehensive glossary of essential appraisal terms.
Discover strategies to amplify traffic and revenue via appraisals.

Would your jewelry business find value in
a comprehensive course about appraisal
services tailored for your in-house team?

Appraisals are more than mere guesswork
—it's a precise science. This course
unveils the intricacies of the appraisal
process, highlighting the advantages it
brings to your business and your clientele.

https://heritageappraisers.com/pages/online-appraisal-course


Heritage Appraisers, Inc.
23945 Mercantile Dr., Suite C
Beachwood, OH 44122

HeritageAppraisers.com
info@HeritageAppraisers.com

Phone: 216-591-0685
Fax: 216-803-4245
Monday - Friday 10:00am – 5:00pm

https://heritageappraisers.com/pages/appraisals

