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New to Encanto Palmcroft? 
We are so glad to have you join our

slice of paradise here in Downtown

Phoenix. Let us welcome you into

the neighborhood with a few tips,

resources, and goodies to get you

started. For more information reach

out to our Welcome Committee

Chairperson, Carlo Sanchez. 

Contact Information

EPHPA President
Joyce C. Grossman
(602) 418-9886
joycecgrossman@gmail.com

Neighborhood Email List
everyone@lists.encantopalmcroft.org

Send an email to join the list!

EPHPA Website & Info
encantopalmcroft.org
username: encanto
password: lovethyneighbor

EP Security Corporation
encantosecurity@gmail.com
encantosecurity.org
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If you would like to opt out of receiving

the newsletter in print, contact Carlo! 

Neighborhood Specialist 
Malissa Larson
(602) 350-1668
malissa.larson@phoenix.gov

Phx CARES (Homeless Encampment)
(602) 262-6251

Graffiti Removal
(602) 534-4444

Free Paint for Graffiti Removal
(602) 495-0323

Solid Waste Customer Contact Center
(602) 262-6251 
solid.waste@phoenix.gov

Phoenix Police 
Emergency: 911
Non-Emergency: (602) 262-6151



Joyce Grossman 
EPHPA President

PRESIDENT'S NOTE
APRIL 2025

After a fantastic home tour in March, Encanto Palmcroft Historic Preservation Association
(EPHPA) is brainstorming ways to make our 2027 centennial tour on March 14th even more
exciting and memorable.

AN EYE TO 2027
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To showcase our neighborhood for 2027 Centennial guests, we’re addressing
infrastructure needs and revitalization, including replacing missing or damaged historic
and street signs, maintaining/replacing streetlights, and giving our beloved Triangle Park
(Monte Vista & 9th Avenue) a historic refresh.

EPHPA is collaborating with the city’s Historic Preservation Office to commission 15
replacement historic blue signs. Additionally, the Street Department will be replacing seven
worn street signs, although this process is in their queue and may take several months.

Regarding streetlights, the inspiration for our iconic logo, we’ve requested cosmetic
repairs to 10 lights throughout the neighborhood. A service request was submitted to the
city’s street contractor on April 22. For the preservation of our historic streetlights, EPHPA
is creating a neighbor-led team to oversee the replacement of missing poles and the
restoration of existing metal poles. A prior study on streetlight restoration and
replacement will guide the work of this team, who will proactively follow up with the city to
ensure implementation. Volunteers are needed to join this effort.

A Triangle Park Visioning Committee, chaired by Tamera Civic, will be exploring park
improvements with the 2027 tour in mind. The Triangles may play a significant role in the
upcoming tour – more to follow.

I’ve summarized the neighborhood upkeep underway. Are there any other items EPHPA
should consider adding to the list? Many exciting ideas are circulating for the 2027 tour,
and now is the perfect time to share them as we compile our plans.

If you would like to serve contact us:
Neighbor Streetlight Team: joycecgrossman@gmail.com (note middle initial c)
Triangle Park Visioning Committee: tameracivic@gmail.com

WORK HAS ALREADY BEGUN

IDEAS & INVOLVEMENT

mailto:joycecgrossman@gmail.com
mailto:tameracivic@gmail.com


Upcoming Events

06/07 Rose Deadheading
(open to all)

06/10 EPHPA Board Meeting
(open to all)
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05/03 Rose Deadheading
(open to all)
Encanto Park Rose Garden
8:00 a.m. - 10:30 a.m.  

05/13 EPHPA Board Meeting
(open to all)
Valley Garden Center
7:00 p.m.

05/10 - Kids Club
Frogs Playground, 
Encanto Sports Complex
9:00 a.m. - 11:00 a.m. 

05/18 - Sunday Schmooze
The Casap Residence
2107 N. 9th Ave 
3:00 p.m. - 5:00 p.m. 

JUNE

Encanto Park Rose Garden
8:00 a.m. - 10:30 a.m.  

Valley Garden Center
7:00 p.m.

06/14 - Kids Club
Annual Water Play Day
Armour’s Yard/1825 Palmcroft Way N.W.
9:00 a.m. - 11:00 a.m. 

Sunday Schmooze on hiatus for summer
Email if you can host in Fall/Winter ’25 to
becksbutler2014@gmail.com or
joceyln.mccanse@gmail.com

Traveling this summer? 

Send your travel pictures to
EPHPANewsletter@gmail.com

and show your neighbors 
where you’ve been! 

mailto:EPHPANewsletter@gmail.com


Meet Sean, Caroline, Ella, and Gumbo! 

Caroline’s family moved to The Valley in 2004, and she and Sean
moved to Phoenix when she got a job here after law school. Caroline
currently works as Corporate Counsel for BWH Hotels, and Sean does
digital marketing for the Phoenix Suns and Mercury.

Sean is from New Orleans, where many neighborhoods are historic
and well-preserved, so historic neighborhoods greatly resonated with
him. Willo (just three blocks east down the street!) was their previous
home. They loved the historic neighborhood lifestyle and being close
to downtown Phoenix. After baby Ella came along, they wanted more
space for their family to grow into without leaving the area, so they
found their new home in Encanto-Palmcroft and it became the
perfect fit!

They feel like it might be cliché to say, but find that Encanto-
Palmcroft really feels like a community. They appreciate that the
neighborhood has been so welcoming, from the potluck they
attended right after they moved in, to the Sunday Schmoozes, to all
the other families they have met through the EP Kids Club. They also
love living near Encanto Park.

They have continued to become more involved in the neighborhood
with Sean joining the EP Historic Preservation Association Board last
Fall and Caroline participating in the EP Running Club (come hit the
pavement with her every Wednesday at 5:45AM at The Triangles!).
They said that seeing the neighborhood come together for the Home
Tour was amazing, and reminded them what a special place this is.

They just planted an herb and vegetable garden on the side of their
house that they are very excited about and said: We typically aren’t
very good with plants, so when you walk by send some positive vibes
and wish us luck that they all survive the Summer!

Meet the Neighbors:Meet the Neighbors:
The Haspel FamilyThe Haspel Family

14

Encanto BlvdEncanto Blvd
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APRIL SCHMOOZE AT THE
HODEL’S

THANK YOU TO THE HODEL FAMILY FOR HOSTING
SEE YOU AT THE LAST SCHMOOZE OF THE SEASON! Want to host next season?

Email: becksbutler2014@gmail.com 
or joceyln.mccanse@gmail.com 6

5/18 The Casap Residence
2107 N. 9th Ave 



A Note from the Editor:

Volunteers Make EP Magazine Work
Saying Goodbye to a Columnist

A big thank you goes out to neighbor Claire Konkos
for penning one of the most popular columns,
“Encanto-Palmcroft Market Data,” for the EP
Magazine over the last 6 years. The column, usually
found in the center of the newsletter, kept us up to
the minute on EP homes for sale, pending and
closed. In addition to “Market Data,” Claire had a
second column which discussed trends, new
businesses in the area, etc. Both of these long-time
columns conclude with this issue. She said she
enjoyed her time and is now willing to pass the
torch onto the next volunteer. If you are interested
in being the next “EP Market Data” columnist,
please reach out to EPHPANewsletter@gmail.com.
When you see Claire in the neighborhood, please
thank her for her being a wonderful neighbor!

Thank you, Claire!

Maddie Cichon
Editor-in-Chief

“IT’S MAY”

ENCANTO POOL

OPENS!“IT’S MAY”

ENCANTO POOL

OPENS!
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https://www.phoenix.gov/administration/departments/parks/activities-facilities/pools/encanto-pool.html
https://www.phoenix.gov/administration/departments/parks/activities-facilities/pools/encanto-pool.html


Phoenix Passes Camping Ban
Impact on Homeless & What You Can Do

The City of Phoenix has implemented a ban
on camping within 500 feet of schools,
childcare facilities, homeless shelters, and
city parks. This ban is in addition to existing
ordinances prohibiting camping on any parks,
sidewalks, rights-of-way, and in alleys. The
new law, passed in May 2024, took effect in
September 2024.  Some Phoenix City
Council members, after passing the law in
spring of 2024, said the expansion was
meant to keep encampments away from
children and avoid another situation like “The
Zone” a multi-block homeless encampment
the city had to clear after a judge declared it
a public nuisance.

Police Department Community Action Officer
Tim Cobb dropped by the April EPHPA Board
meeting to further explain the enforcement
side of the program. The city will take a
phased approach with the expanded ban,
focusing first on education and continuing to
offer services to “campers” in need. The goal
is to provide needed services. The city will
strive to find sustainable solutions for the
community as a whole. “Camping” violators,
choosing not to leave the area or continuing
to return to the area, may face a
misdemeanor with a fine not to exceed $100.

The City of Phoenix’s Office of Homeless
Solutions has said, “the city is urgently
focused on connecting individuals in need
with appropriate services such as shelter to
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help end their homelessness. The City has
prioritized creating more indoor shelters. The
city added 1,074 new beds in 2022 and
2023, and 200 new beds so far in 2024. In
March 2025, Phoenix opened a new shelter
with 280 beds. The city is expecting to
announce the completion of another indoor
shelter with beds later in 2025.”

What can you do? If you see pockets of
homeless convening in an area, contact PHX
C.A.R.E.S. and open a ticket. This program
will coordinate a response for these
individuals needing help. If you see individuals
on public or park land “camping, “please call
the Park Ranger if the encampment is on Park
land. If not, then call Police Crime Stop and
Phoenix Police Department will respond.

PHX C.A.R.E.S. (602) 262-6251
Police Crime Stop (602) 262-6151
Phoenix Park Ranger (602) 534-9919

For more information on new Ordinance:
phoenix.municipal.codes/CC/23-30

http://phoenix.municipal.codes/CC/23-30


MAY 2025

By: Joyce Grossman
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Past to Present

As the Deck Park Tunnel turns 35 this summer, it

is time to clear the air on a few things. First, the

tunnel is not a tunnel. It is an underpass

composed of 19 side-by-side bridges below

grade. Second, it’s given name has never been

Deck Park Tunnel, it was Papago Freeway Tunnel,

then formally changed to the Dean Lindsey

Memorial Tunnel in 2024

Construction started in 1957 on Interstate-10,

the transcontinental 2,460-mile highway that

runs from Jacksonville, Florida to Santa Monica,

California. The “final mile of the highway was

not completed until 1990, which happened to be

the stretch from the I-17 Stack through where

the Dean Lindsey Memorial Tunnel in located in

Phoenix.

The delay in completing the “final mile” was due

to controversy over the proposed route through

Phoenix, particularly the impact on its residents

and businesses. After several failed elections to

decide its fate, a decision was reached to place

the highway below grade from 3  Street to 3

Avenue thus keeping Central Avenue’s

connectivity with city’s grid to the north and

creating a walkable arts district above and

around the “tunnel” area.

rd rd

DECK PARK TUNNEL NOT A TUNNEL?!

The Papago Freeway Tunnel was renamed Dean

Lindsey Memorial Tunnel in May 2024, to honor

the civil engineer who guided development of I-

10 through downtown Phoenix including the

tunnel. The process started in the 1970’s with

the tunnel opened to traffic August 1990.

Who is Dean Lindsey?

6 blocks long, 2,887 ft. section of roadway

supporting 13 acres of a 32-acre park above

Not a tunnel, it is 19 side-by-side bridges

below grade

In 2022, 1,500 LED energy efficient lights

upgrade, not powered at the same time but

are programmed to transition brightness

levels during daylight and nighttime to allow

driver’s vision to adapt to outside lighting

levels.

8 large ventilation fans

Three tubes in “tunnel”, one eastbound, one

westbound, and the middle for an express

bus terminal never built. Phoenix was not

able to raised $20 mil for the build out.

ADOT uses it for storage.

Over 300,000 cars travel every day through

tunnel

The official name is Dean Lindsey Memorial

Tunnel

Tunnel Fast Facts

Photo Credit: Maricopa Assoc. of Govts
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Are you traveling this summer to escape the
heat? If you are, here is a hack for you! If
you have house plants and want them to be
alive when you get back home try this:

(This works with pots that have holes in the
bottom) 

Put a flattened trash bag in the bottom of
your tub with an old towel on top and plug
the drain. The add 2 inches of water to the
tub. Put your pots into the tub, on the towel,
and go on your way. Keep your plants
hydrated too! 

Your Neighbor's HacksYour Neighbor's Hacks  
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BLOCK CAPTAINS

ZONE NAME ADDRESS PHONE EMAIL

Rebecca Butler

Sheryl Haarman

Grayson & Catherine Carter

Joellyn Pollock

Carlo Sanchez

Ginny Barnes

Anne Hauert

Arthur Hazelton 

Patrick Barnes & Brian Kennedy

Katie Coates & Joey Ordway

Heidi Tort 

Clyde Granderson

Claire Konkos

Jay Glasenk & Kelsey Hughes

Tess and Christian Calvert

George Abrams

Denise March

Pam Franks

Becky Worrall

Elissa Gonzalez & Sam Flatland

Susan Dale

Amy Day

Wade & Jenny Gendreau 

914 W Coronado Rd

1809 Palmcroft Dr NE

1602 Palmcroft Dr SW

1628 Palmcroft Dr SE

1827 Palmcroft Way NE

1607 Palmcroft Way SE

1632 Palmcroft Way SW

1301 W Coronado Rd

1811 Palmcroft Way NW

1621 N 11th Ave

1802 N 11th Ave

1319 W Palm Ln 

1107 W Palm Ln

913 W Palm Ln

712 W Palm Ln

1115 W Monte Vista Rd

1133 W Holly St

2206 N 11th Ave

915 W Encanto Blvd

2226 N 7th Ave

727 Encanto Dr SE

2225 N 9th Ave

907 Encanto Dr SW

(602)697-5602

(602)717-4898

(602)252-5582

(602)357-4327

(602)327-0246

(480)587-6671

(312)882-2994

(602)621-3934

(602)703-1835

(303)517-4984

(623)734-2642

(602)271-0905

(650)380-9290

(415)465-2785

(602)318-3698

(602)319-4186

(602)340-1742

(602)253-7234

(602)743-7672

(602)476-4672

(602)418-0348

(602)307-5916

(602)795-6110

becksbutler2014@gmail.com

slhaarman@aol.com

clcarter10@yahoo.com

joellyn_pollock@yahoo.com

csanchez5018@outlook.com

ginnyxgeo@gmail.com

aghauert@gmail.com

ahaze@cox.net

jpb123jpb@yahoo.com

katie@paloocodesign.com

heiditort@cox.net

clydehg@cox.net

clairekonkos@longrealty.com

jacob.glasenk@gmail.com

tesscalvert@gmail.com

george@georgeabrams.com

denise.march@gmail.com

deadlogclaim@gmail.com

beckyworrall23@gmail.com

eagonza3@gmail.com

susan@sbdale.com

amday@cox.net

gendreau3@cox.net
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ZQ

ZR

ZS

ZT

ZU

ZV

ZW

What is a Block Captain?  Block Captains are Encanto Palmcroft residents (see Block Captain map) who deliver the monthly

magazine, welcome new residents to the neighborhood, and serve as a point of contact to those in their designated zone area.  

If you have any questions/comments, we encourage you to contact your Block Captain using the directory below:



BLOCK CAPTAIN MAP

ZONE A ZONE B

ZONE C ZONE D

Grayson & 
Catherine Carter Joellyn Pollock

Sheryl HaarmanRebecca Butler

ZONE E

Carlo Sanchez

ZONE F

Ginny Barnes

ZONE G

Anne Hauert

ZONE H

Art
 Hazelton

ZONE I
Patrick Barnes 

& 
Brain Kennedy

ZONE J

Katie Coates 
& Joey Ordway

ZONE K

Heidi Tort

ZONE L

Clyde Granderson

ZONE M

Claire Konkos

ZONE N

Jay Glasenk &
Kelsey Hughes

ZONE O

Tess Calvert

ZONE P

George 
Abrams

ZONE Q
Denise March

ZONE R

Pam Franks

ZONE S
Becky Worrall

ZONE T
Elissa

Gonzalez
&

Sam 
Flatland

ZONE U
Susan Dale

ZONE V
Amy Day

ZONE W
Wade & Jenny

Gendreau
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