
Basic
Agent

PN

MSRP Price

Minimum Contract

Calls

Additional Calls (Overage)

OC-AIA-BAS

$49.99

1 Year

50

$1/call

c
Analyzing call ...

9 AM 10 AM 11 AM 12 PM

Standard
Agent

OC-AIA-STD

$144.99

1 Year

150

$0.97/call

Advanced
Agent

OC-AIA-ADV

$379.99

1 Year

400

$0.95/call

Enterprise
Agent

OC-AIA-ENT

Custom Pricing

3 Years

~

~

In Call Actions
(Integrations)

Post Call Actions

Knowledge Base

0

Email

$

2

X

$

4

X

$

~

X

$

AI Agent 
Pricing
Compare plans and pick what’s
best for your business

800.921.9680    |    onecloud.com



Basic
Agent

Self-Service Setup

Standard
Agent

Advanced
Agent

Enterprise
AgentFeatures

AI Agent

Answers 24/7

Intelligent routing
(call transfer)
Call Transcript /
Summary

Smart SPAM detection

FAQ

Keywords Routing

Phone Number (DID)

Custom Questions

Dispositions

SLA

*Coming soon

*Coming soon

HubSpot

Dynamics

Zoho Desk

Send SMS

Salesforce

Zoho CRM

Calendly

Generic Calendar Link

Zoho Bookings

Outlook

Microsoft Bookings

Zapier Integration*

Webhook

Email

Actions/Integrations

Calendar Integrations

Post Call Integrations

*Coming soon

*Coming soon

*Coming soon

*Coming soon

*Coming soon

*Coming soon

*Coming soon (Can use Generic Calendar)

*Coming soon (Can use Generic Calendar)

*Coming soon (Can use Generic Calendar)

*Coming soon (Can use Webhook)


