
Adult Online Free Courses

Level 1 and 2 Funding Requirements
Learners must be aged 19+ at the beginning of the 

academic year (31ST August 25) 

Learners will need to have the right to study in the UK

Learners must be resident/have a main permanent 
home in the UK on the first day of their course. 

Learners cannot complete more than one ASF Funded 
qualification at a time.

If you are interested in any of these courses, please email the Adult Online Team for more information on: adultonline@cornwall.ac.uk  

Level 3 Funding Requirements 
Learners must be aged 19+ at the beginning of the 

academic year (31ST August 25) 

Learners must earn less than:
£26,009 (if you live in Cornwall)

£25,750 (if you live outside of Cornwall)

Learners cannot complete more than one ASF Funded 
qualification at a time.

Learners will need to have the right to study in the UK

mailto:adultonline@cornwall.ac.uk


Learner Applies for online course 

Induction with Learner engagement Lead to identify any additional learning support needs, prior knowledge and experience, potential 
barriers, highest level of qualification and reason for study. Learners have a robust induction to embed college values and personal 

development

Learner completes enrolment 

Learner is onboarded to the learning platform and receives an 
introductory email from the department, Adult Handbook and 

introductory email from tutor/assessor. 

Learner Requires Initial Assessment Learner requires Additional Learning Support 

Yes YesNo No
1-1 with Learner 

Engagement Lead to assess 
ALS and create individual 

learning plan. 
Online Accessibility account 

created via Moodle 
ALS staff member for high 

needs learners
Individual learning plan 
shared with assessor.  

Learner completes initial 
assessment via Century to 
assess academic writing 

level and identify any 
additional learning support 

needs.  

Learners are supported throughout the course until they complete all units of work and these are signed off by both the assessor and 
moderator. Support may include onsite or Microsoft Teams meetings with the Learner Engagement Lead, Platform Lead, Tutor or Lead IQA. 

Learners can come in to use the Learning Centre, Bursary Support, extensions and additional time.  Assessors provide additional information 
on how they can expand their knowledge by providing links to additional reading and relevant sources to develop industry specific knowledge. 

They have feedback assessment points for every question within the unit and summative feedback at the end of each assessment.  Learners 
are provided the opportunity to complete feedback forms to ensure they have been provided with everything they need for the course and 

identify any areas of strength and areas for perceived improvement. Individual learner progress is monitored weekly during our Caseload 
Review meeting.  

Learners may be directed to 
alternative courses if they do 

not meet the assessment 
level.



Awarding Body TQUK 

Duration 3 Weeks

Guided Learning Hours 24

Units 1

Level 1

What will you learn? 

• What is meant by mental health
• The social and personal effects of mental ill health
• The responses to mental health issues
• Cultural diversity in relation to mental health issues

The qualification develops learners' knowledge and understanding of mental health issues. 
It develops and recognises the learner’s personal knowledge and skills to encourage a 

healthy lifestyle and prepare them for further learning or training..

TQUK Level 1 Mental Health Awareness Award

Application Link: Mental Health Awareness Award Level 1 (The Skills Network Platform) (Online) - Cornwall College

https://www.cornwall.ac.uk/courses/mental-health-awareness-award-level-1-the-skills-network-platform-online/
https://www.cornwall.ac.uk/courses/mental-health-awareness-award-level-1-the-skills-network-platform-online/
https://www.cornwall.ac.uk/courses/mental-health-awareness-award-level-1-the-skills-network-platform-online/


Awarding Body TQUK 

Duration 12 Weeks 

Guided Learning Hours 160

Units 13

Level 2

What will you learn? 

Unit 1: Understanding mental health
Unit 2: Understanding stress
Unit 3: Understanding anxiety 
Unit 4: Understanding phobias
Unit 5: Understanding depression
Unit 6: Understanding postnatal depression 
Unit 7: Understanding bipolar disorder
Unit 8: Understanding schizophrenia
Unit 9: Understanding dementia 
Unit 10: Understanding eating disorders 
Unit 11: Understanding Attention Deficit Hyperactivity Disorder (ADHD) 
Unit 12: Understanding Obsessive Compulsive Disorder (OCD)
Unit 13: Understanding Post-Traumatic Stress Disorder (PTSD)

This qualification develops knowledge and understanding of mental health issues, including 
general mental health, stress, anxiety, depression, phobias, dementia and other conditions. 
Learners will understand what is meant by mental health terminology, causes and triggers of 
each condition and how conditions may be managed. 

TQUK Level 2 Certificate in Awareness of 
Mental Health Problems

Application Link: Awareness of Mental Health 
Problems Certificate Level 2 (Online) (TQUK) - 

Cornwall College

https://www.cornwall.ac.uk/courses/awareness-of-mental-health-problems-certificate-level-2-online-tquk/
https://www.cornwall.ac.uk/courses/awareness-of-mental-health-problems-certificate-level-2-online-tquk/
https://www.cornwall.ac.uk/courses/awareness-of-mental-health-problems-certificate-level-2-online-tquk/
https://www.cornwall.ac.uk/courses/awareness-of-mental-health-problems-certificate-level-2-online-tquk/


Awarding Body TQUK 

Duration 12 Weeks 

Guided Learning Hours 129

Units 5

Level 2

What will you learn? 

• Social Media for Business
• Email as a Promotional Tool for Business
• Digital Marketing Review
• Understanding Search Engine Optimisation for Business
• Digital Marketing for Business

The Level 2 Digital Marketing course is a great opportunity for those who wish to develop 
their knowledge and understanding of Digital Marketing as a promotional tool for 

business. You will learn the basics of marketing strategy including social media, Email and 
SEO (Search Engine Optimisation) as part of marketing campaigns.

TQUK Level 2 Digital Marketing Certificate 

Application Link: Digital Marketing Certificate Level 2 (Online) (TQUK) - Cornwall College

https://www.cornwall.ac.uk/courses/digital-marketing-certificate-level-2-online-tquk/
https://www.cornwall.ac.uk/courses/digital-marketing-certificate-level-2-online-tquk/
https://www.cornwall.ac.uk/courses/digital-marketing-certificate-level-2-online-tquk/


Awarding Body TQUK 

Duration 12 Weeks 

Guided Learning Hours 155

Units 7

Level 2

What will you learn? 

• Principles of providing administrative service. 
• Principles of business document production and information management. 
• Understand employer organisations. 
• Understand communication in a business environment. 
• Principles of developing working relationships with colleagues.
• Exploring social media. 
• Safe use of online and social media platforms. 

This qualification will provide the underpinning knowledge that is required to successfully 
work in a range of different environments within a business administration role. You will 

develop essential knowledge on how to carry out administrative tasks such as how to manage 
information and supporting events and learn how to apply the knowledge in a variety of 

industries and job roles.

TQUK Level 2 Certificate in The Principles of 
Business Administration

Application Link: Principles of Business Administration Certificate Level 2 (Online) (TQUK) - Cornwall College

https://www.cornwall.ac.uk/courses/principles-of-business-administration-certificate-level-2-online-tquk/
https://www.cornwall.ac.uk/courses/principles-of-business-administration-certificate-level-2-online-tquk/
https://www.cornwall.ac.uk/courses/principles-of-business-administration-certificate-level-2-online-tquk/


Awarding Body TQUK 

Duration 12 Weeks 

Guided Learning Hours 106

Units 4

Level 2

What will you learn? 

• Introduction to suicide and self-harm awareness
• Recognising the signs of suicide and self-harm in individuals
• The principles of suicide and self-harm prevention
• Support for individuals when dealing with grief after suicide

This qualification aims to improve understanding and awareness of suicide and self-harm. The 
knowledge individuals will gain is not sector-specific but can be applied to a broad range of 
personal and professional situations. The course is designed to provide training and further 

knowledge and should not be undertaken as a form of non-clinical therapeutic intervention or 
counselling.

TQUK Level 2 Certificate in Self-harm and Suicide 
Prevention 

Application Link: Self-harm and Suicide Prevention Certificate Level 2 (Online) (TQUK) - Cornwall College

https://www.cornwall.ac.uk/courses/self-harm-and-suicide-prevention-certificate-level-2-online-tquk/
https://www.cornwall.ac.uk/courses/self-harm-and-suicide-prevention-certificate-level-2-online-tquk/
https://www.cornwall.ac.uk/courses/self-harm-and-suicide-prevention-certificate-level-2-online-tquk/
https://www.cornwall.ac.uk/courses/self-harm-and-suicide-prevention-certificate-level-2-online-tquk/
https://www.cornwall.ac.uk/courses/self-harm-and-suicide-prevention-certificate-level-2-online-tquk/


Awarding Body TQUK 

Duration 12 Weeks 

Guided Learning Hours 180

Units 7

Level 2

What will you learn? 

• Principles of customer service and delivery
• Understand customers
• Understand employer organisations
• Understand how to communicate with customers
• Understand how to handle customer information
• Understand how to resolve problems and challenging customers
• Understand how to develop customer relationships

This qualification provides the knowledge and skills required by employers to work in a range 
of different environments in a customer service role. You will be able to develop essential 

knowledge of how to carry out customer service related tasks such as how to manage 
information and support events. Once you have completed the qualification you will be able to 

apply your knowledge in a variety of industries and job roles.

TQUK Level 2 Certificate in The Principles of 
Customer Service 

Application Link: Principles of Customer Service TQUK Certificate Level 2 (Online) - Cornwall College

https://www.cornwall.ac.uk/courses/principles-of-customer-service-tquk-certificate-level-2-online/
https://www.cornwall.ac.uk/courses/principles-of-customer-service-tquk-certificate-level-2-online/
https://www.cornwall.ac.uk/courses/principles-of-customer-service-tquk-certificate-level-2-online/


Awarding Body TQUK 

Duration 12 Weeks 

Guided Learning Hours 170

Units 8

Level 2

What will you learn? 

•Principles of team leading
•Understand business
•Understand how to communicate work-related information
•Principles of managing performance and conflict in the workplace
•Principles of equality and diversity in the workplace
•Principles of developing working relationships with colleagues
•Health and safety procedures in the workplace
•Understand how to develop and deliver a presentation

The Team Leading course will provide you with the skills and confidence to lead effectively, and 
tackle some of the common challenges in people management. This qualification will teach you 
the principles of team leading, how to use different styles of leadership to enhance your team's 

performance, and how to motivate team members to get the best out of them.

TQUK Level2 Certificate in The Principles 
of Team Leading 

Application Link: Principles of Team Leading Certificate Level 2 (Online) (TQUK) - Cornwall College

https://www.cornwall.ac.uk/courses/principles-of-team-leading-certificate-level-2-online-tquk/
https://www.cornwall.ac.uk/courses/principles-of-team-leading-certificate-level-2-online-tquk/
https://www.cornwall.ac.uk/courses/principles-of-team-leading-certificate-level-2-online-tquk/


Awarding Body TQUK 

Duration 12 Weeks 

Guided Learning Hours 103

Units 5

Level 2

What will you learn? 

• Unit 1: Planning an event
• Unit 2: Reviewing and evaluating an event
• Unit 3: Marketing and market research for event planning
• Unit 4: Planning human resources for events
• Unit 5: Communication and customer service for events

TQUK Level 2 Certificate in Event 
Planning

The purpose of this qualification is to develop learners’ knowledge and understanding on the skills required to plan, 
organise, and evaluate events. Areas covered include marketing methods and resources, market research, human 
resources, communication and customer service relevant to events. The qualification is suitable for a wide range of 
learners who wish to develop knowledge and understanding of planning and running an event. It may be used as an 
introduction for those who wish to pursue a career as an event planner but also for learners in or preparing for a wide 
range of job roles in diverse sectors, which require them to plan and organise events as part of their responsibilities.

Application Link: Certificate in Event Planning (Online) (TQUK) Level 2 - Cornwall College

https://www.cornwall.ac.uk/courses/certificate-in-event-planning-online-tquk-level-2/
https://www.cornwall.ac.uk/courses/certificate-in-event-planning-online-tquk-level-2/
https://www.cornwall.ac.uk/courses/certificate-in-event-planning-online-tquk-level-2/


Awarding Body TQUK 

Duration 12 Weeks 

Guided Learning Hours 101

Units 6

Level 2

What will you learn? 

Unit 1: Principles of sustainable development
Unit 2: Principles of sustainable communities
Unit 3: Principles of sustainable energy management
Unit 4: Social responsibility of businesses in relation to sustainability 
Unit 5: Principles of waste management
Unit 6: Principles of sustainable transport

The purpose of the qualification is to develop learners’ knowledge and understanding of a range of topics relating to 
environmental sustainability including control of global warming, reducing carbon emissions, alternative energy 

sources, conservation, environmental monitoring and energy management. The qualification forms part of a wide-
ranging strategy of sustainability improvement.

TQUK Level2 Certificate in Understanding 
Environmental Sustainability 

Application Link:Understanding Environmental Sustainability Level 2 (Online) (TQUK) - Cornwall College

https://www.cornwall.ac.uk/courses/understanding-environmental-sustainability-level-2-online-tquk/
https://www.cornwall.ac.uk/courses/understanding-environmental-sustainability-level-2-online-tquk/
https://www.cornwall.ac.uk/courses/understanding-environmental-sustainability-level-2-online-tquk/
https://www.cornwall.ac.uk/courses/understanding-environmental-sustainability-level-2-online-tquk/


Awarding Body TQUK 

Duration 12 Weeks 

Guided Learning Hours 105

Units 3

Level 2

What will you learn? 

Unit 1: Understand allergens, allergies and intolerances

Unit 2: Food labelling and packaging

Unit 3: Allergy awareness for those working in the service sector

This qualification will give learners the knowledge and understanding of allergies, the causes and 
how to deal with reactions.

TQUK Level2 Certificate in Allergy Awareness 
Certificate 

Application Link: Allergy Awareness Certificate Level 2 (Online) (TQUK) - Cornwall College

https://www.cornwall.ac.uk/courses/allergy-awareness-certificate-level-2-online-tquk/
https://www.cornwall.ac.uk/courses/allergy-awareness-certificate-level-2-online-tquk/
https://www.cornwall.ac.uk/courses/allergy-awareness-certificate-level-2-online-tquk/


Awarding Body TQUK 

Duration 12 Weeks 

Guided Learning Hours 110

Units 5

Level 2

What will you learn? 

Unit 1: Introduction to special educational needs and disability
Unit 2: Understand Equality and Diversity in context of SEND
Unit 3: Principles of promoting person centered approach for individuals 
with SEND
Unit 4: Understanding SEND and learning
Unit 5: Living with Special Educational Needs and Disabilities

The purpose of this qualification is to develop knowledge of special educational needs and 
disabilities, how individuals with SEND are impacted on a day-to-day basis, and how to support 

them to live independent and fulfilling lives. 

TQUK Level2 Certificate in Special Educational 
Needs and Disability 

Application Link: Special Educational Needs and Disability (RQF) Level 2 (Online) (TQUK) - Cornwall College

https://www.cornwall.ac.uk/courses/special-educational-needs-and-disability-rqf-level-2-online-tquk/
https://www.cornwall.ac.uk/courses/special-educational-needs-and-disability-rqf-level-2-online-tquk/
https://www.cornwall.ac.uk/courses/special-educational-needs-and-disability-rqf-level-2-online-tquk/


Awarding Body TQUK 

Duration 12 Weeks 

Guided Learning Hours 136

Units 5

Level 2

What will you learn? 

Unit 1: Understand the principles of mental health concerns in the context of 
children and young people
Unit 2: Legislation and best practice relating to children and young people’s 
mental health
Unit 3: Living with childhood mental health conditions
Unit 4: Understand how to minimise the risk of mental health concerns in 
children and young people
Unit 5: Understand causes and diagnosis of mental health concerns in children 
and young people

The qualification develops learners’ knowledge and skills in the area of children and young 
people’s mental health. The successful learner will understand the factors affecting mental 

health and a range of common conditions experienced by children and young people.

TQUK Level 2 Certificate in Understanding 
Children and Young People’s Mental Health

Application Link: Understanding Children and Young Peoples Mental Health (RQF) (Online) (TQUK) - Cornwall College

https://www.cornwall.ac.uk/courses/understanding-children-and-young-peoples-mental-health-rqf-online-tquk/
https://www.cornwall.ac.uk/courses/understanding-children-and-young-peoples-mental-health-rqf-online-tquk/
https://www.cornwall.ac.uk/courses/understanding-children-and-young-peoples-mental-health-rqf-online-tquk/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 110

Units 4

Level 2

What will you learn? 

• Current data protection legislation, and how it is applied 
• Organisational procedures concerning data 
• Possible threats to ICT systems and data, and how to protect against them 
• Consequences of not protecting data, and the impact of possible breaches.

This online qualification is designed to develop your understanding of key data legislation, 
including the General Data Protection Regulation (GDPR) and the Data Protection Act. You will 

learn about the steps organisations can take to safeguard data from common ICT system 
threats, and the potential consequences for both individuals and organisations if data 

protection fails.

NCFE Level 2 Certificate in Understanding Data Protection 
and Data Security 

Application Link: Understanding Data Protection and Data Security Certificate Level 2 (Learning Curve Platform) (Online) - 
Cornwall College

https://www.cornwall.ac.uk/courses/understanding-data-protection-and-data-security-certificate-level-2-learning-curve-platform-online/
https://www.cornwall.ac.uk/courses/understanding-data-protection-and-data-security-certificate-level-2-learning-curve-platform-online/
https://www.cornwall.ac.uk/courses/understanding-data-protection-and-data-security-certificate-level-2-learning-curve-platform-online/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 110

Units 3

Level 2

What will you learn? 

• Understanding Health, Well-Being and Exercise

• Understanding the Role of Nutrition in Exercise

• Plan and Prepare for Personal Exercise and Nutrition

The level 2 Certificate in Improving Personal Exercise, Health and Nutrition will enable you to 
develop the skills you need to reach your health and fitness goals. You will learn how to assess 

your fitness levels, how to design a personalised diet and exercise plan, and develop your 
understanding of anatomy and physiology. The course will also teach you about healthy 

lifestyles and how technology can be used to help you on your journey. 

NCFE Level2 Certificate in Improving Personal 
Exercise, Health & Nutrition

Application Link: Improving Personal Exercise, Health & Nutrition Certificate Level 2 (Learning Curve Platform) (Online) - 
Cornwall College

https://www.cornwall.ac.uk/courses/improving-personal-exercise-health-nutrition-certificate-level-2-learning-curve-platform-online/
https://www.cornwall.ac.uk/courses/improving-personal-exercise-health-nutrition-certificate-level-2-learning-curve-platform-online/
https://www.cornwall.ac.uk/courses/improving-personal-exercise-health-nutrition-certificate-level-2-learning-curve-platform-online/


NCFE Level 2 Information, Advice or Guidance Certificate 

This qualification aims to develop the learner’s knowledge and understanding of the key 
principles of information, advice or guidance. For businesses, being able to offer clear and 

accurate information, advice or guidance and knowing what can be shared legally and 
professionally is really important. 

Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 114

Units 5

Level 2

What will you learn? 

• Information, advice or guidance in practice
• Study how values, attitudes and beliefs can affect interactions
• Develop interaction and interpersonal skills
• Learn how information, advice or guidance can be explored
• Learn how group interaction can be utilised
• Manage information, including storage and retrieval
• Learn how to comply with the law

Application Link: Information, Advice or Guidance Certificate Level 2 (Learning Curve Platform) (Online) - Cornwall College

https://www.cornwall.ac.uk/courses/information-advice-or-guidance-certificate-level-2-learning-curve-platform-online/
https://www.cornwall.ac.uk/courses/information-advice-or-guidance-certificate-level-2-learning-curve-platform-online/
https://www.cornwall.ac.uk/courses/information-advice-or-guidance-certificate-level-2-learning-curve-platform-online/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 110

Units 6

Level 2

What will you learn? 

Unit 1: Introduction to cyber security
Unit 2: Understand terminology used in cyber security
Unit 3: Understand legal and ethical aspects of cyber security
Unit 4: Understand common threats to cyber security
Unit 5: Understand methods of maintaining cyber security
Unit 6: Working with others in cyber security

The purpose of this qualification is to provide learners with sector awareness by introducing the 
knowledge and understanding in roles and issues relating to Cyber Security. The secondary purpose 

is to act as a stepping stone that will lead learners into studying Cyber Security at a higher level. 
This course will support individuals looking to gain a greater understanding or build upon their 

existing knowledge of Cyber Security issues. 

NCFE Level 2 Certificate in the Principles of Cyber 
Security Level 2

Application Link: Certificate in the Principles of Cyber Security Level 2 (Online) (NCFE) - Cornwall College

https://www.cornwall.ac.uk/courses/certificate-in-the-principles-of-cyber-security-level-2-online-ncfe/
https://www.cornwall.ac.uk/courses/certificate-in-the-principles-of-cyber-security-level-2-online-ncfe/
https://www.cornwall.ac.uk/courses/certificate-in-the-principles-of-cyber-security-level-2-online-ncfe/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 155

Units 5

Level 2

What will you learn? 

• The principles of coding
• Terminology used in coding
• Coding design principles
• The processes and practise of coding
• The importance of communication and project management in coding

Learning to code is essential in today's digital age. From your phone apps to Facebook and 
websites, everything is built with code. If you want to gain an introduction to coding, this 

qualification is for you. It will help you progress into further studies and provide you with a 
strong foundation to enhance your digital knowledge. With the world evolving digitally, 

coding skills are more important than ever before.

NCFE Level 2 Certificate in Understanding Coding 

Application Link: Understanding Coding Certificate Level 2 (Learning Curve Platform) (Online) - Cornwall College

https://www.cornwall.ac.uk/courses/understanding-coding-certificate-level-2-learning-curve-platform-online/
https://www.cornwall.ac.uk/courses/understanding-coding-certificate-level-2-learning-curve-platform-online/
https://www.cornwall.ac.uk/courses/understanding-coding-certificate-level-2-learning-curve-platform-online/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 180

Units 5

Level 3

What will you learn? 

Unit 1: Coding requirements and planning
Unit 2: Understand coding design
Unit 3: Implementation of coding
Unit 4: Software testing
Unit 5: Understand deployment, maintenance and configuration management

The purpose of the NCFE Level 3 in Coding Practices is to provide learners with sector awareness. It 
will provide the learner with a chance to develop knowledge and skills relating to coding practices 

with the view to seeking employment or proceeding to further study in this area. 

NCFE Level 3 Certificate in Coding Practices 

Application Link: Certificate in Coding Practices Level 3 (Online) (NCFE) - Cornwall College

https://www.cornwall.ac.uk/courses/certificate-in-coding-practices-level-3-online-ncfe/
https://www.cornwall.ac.uk/courses/certificate-in-coding-practices-level-3-online-ncfe/
https://www.cornwall.ac.uk/courses/certificate-in-coding-practices-level-3-online-ncfe/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 180

Units 6

Level 2

What will you learn? 

Unit: 1 Introduction to autism
Unit: 2 Using a person-centred approach to support autistic individuals
Unit: 3 Communication and social interaction in autistic individuals
Unit: 4 Sensory processing, perception and cognition in autistic individuals
Unit 5: Supporting positive behaviour in autistic individuals
Unit 6: Supporting autistic individuals to live healthy and fulfilled lives

This qualification aims to develop learners’ understanding of autism and the principles of 
supporting autistic individuals - covering the person-centred approach and influence of positive 
communication methods, how to support positive behaviour, and how autistic individuals can be 

supported to live healthy and fulfilled lives.

NCFE Level 2 Certificate in Understanding Autism

Application Link: Understanding Autism NCFE Certificate Level 2 - Cornwall College

https://www.cornwall.ac.uk/courses/understanding-autism-ncfe-certificate-level-2/
https://www.cornwall.ac.uk/courses/understanding-autism-ncfe-certificate-level-2/
https://www.cornwall.ac.uk/courses/understanding-autism-ncfe-certificate-level-2/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 120 

Units 3

Level 2

What will you learn? 

Unit 1: Exploring mental health 

Unit 2: Understand how to support individuals with mental ill health 

Unit 3: Understand a mentally healthy environment

The purpose of this qualification is to give learners the skills to support colleagues with mental health 
problems. These skills will be gained by increasing the learner’s knowledge and understanding of 

mental health conditions and the principles of mental health first aid and how this can be 
implemented in the workplace.

NCFE Level 2 Certificate in Understanding Mental 
Health First Aid and Mental Health Advocacy in the 

Workplace

Link for Application: Mental Health First Aid and Mental Health Advocacy in the Workplace Certificate Level 2 - Cornwall College

https://www.cornwall.ac.uk/courses/mental-health-first-aid-and-mental-health-advocacy-in-the-workplace-certificate-level-2-2/
https://www.cornwall.ac.uk/courses/mental-health-first-aid-and-mental-health-advocacy-in-the-workplace-certificate-level-2-2/
https://www.cornwall.ac.uk/courses/mental-health-first-aid-and-mental-health-advocacy-in-the-workplace-certificate-level-2-2/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 130

Units 4

Level 2

What will you learn? 

Unit 1: Understand behaviour that challenges
Unit 2: Understand how to support positive behaviour
Unit 3: Understand the importance of effective communication and the 
management of behaviour that challenges
Unit 4: Understand the role of reflection and support for those involved in 
incidents of behaviour that challenges

This qualification is designed to increase learners’ awareness and understanding of behaviour 
that challenges and its effects. By completing the qualification, learners will develop in-depth 

knowledge of behaviour that challenges which could support progression onto other appropriate 
qualifications and into relevant employment in the health and social care sector. It could be 

useful to learners working in education settings.

NCFE Level 2 Certificate in Understanding Behaviour 
that Challenges

Application Link: Understanding Behaviour that Challenges NCFE Certificate Level 2 - Cornwall College

https://www.cornwall.ac.uk/courses/understanding-behaviour-that-challenges-ncfe-certificate-level-2/
https://www.cornwall.ac.uk/courses/understanding-behaviour-that-challenges-ncfe-certificate-level-2/
https://www.cornwall.ac.uk/courses/understanding-behaviour-that-challenges-ncfe-certificate-level-2/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 130

Units 4

Level 2

What will you learn? 

Unit 1: Understand Domestic Abuse
Unit 2: Understand the signs and risk factors associated with domestic abuse
Unit 3: Understand the impact of domestic abuse
Unit 4: Understand policy, response, and intervention in relation to 
domestic abuse

This qualification is designed to increase learners’ awareness and understanding of domestic 
abuse and its impact. The need for education and training across sectors to enable 

identification of abuse, allocation of support and referral is a recurring theme within regional 
domestic abuse strategies. Awareness of domestic abuse and its impact is important for those 
working in a wide range of sectors such as healthcare, social care, childcare, education, and 
housing. There is a need to understand the issues, report on those who may be at risk and 

support signposting to relevant services.

NCFE Level 2 Certificate in Understanding Domestic Abuse

Application Link: Understanding Domestic Abuse NCFE Certificate Level 2 - Cornwall College

https://www.cornwall.ac.uk/courses/understanding-domestic-abuse-ncfe-certificate-level-2/
https://www.cornwall.ac.uk/courses/understanding-domestic-abuse-ncfe-certificate-level-2/
https://www.cornwall.ac.uk/courses/understanding-domestic-abuse-ncfe-certificate-level-2/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning 
Hours 

123

Units 7

Level 2

What will you learn? 

Dementia awareness
The person-centred approach to the care and support of individuals with dementia
Understand the factors that can influence communication and interaction with 
individuals who have dementia
Understand equality, diversity and inclusion in dementia care
Understand the administration of medication to individuals with dementia using a 
person-centred approach
Understand behaviour in the context of dementia
Understand the benefits of engaging in activities in social care

This qualification aims to assist learners to develop their knowledge and understanding of the 
principles of caring for those with dementia. The qualification doesn't infer competence in the 

work role, but can be used to support the underpinning knowledge and understanding needed for 
those working in or towards a dementia care role.

NCFE Level 2 Certificate in the Principles of Dementia Care

Application Link: Principles of Dementia Care Certificate Level 2 - Cornwall College

https://www.cornwall.ac.uk/courses/principles-of-dementia-care-certificate-level-2/
https://www.cornwall.ac.uk/courses/principles-of-dementia-care-certificate-level-2/
https://www.cornwall.ac.uk/courses/principles-of-dementia-care-certificate-level-2/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 115

Units 3

Level 2

What will you learn? 

Unit 1: Understanding the Prevent Duty

Unit 2: Understanding Safeguarding

Unit 3: Understanding Online Safety.

The purpose of this qualification is to increase the learner’s knowledge and awareness of the 
Prevent Duty and safeguarding, including online safety. By completing the qualification, learners 

will develop knowledge of safeguarding in an environment where they have a duty of care.

NCFE Level 2 Certificate in Understanding Safeguarding 
and Prevent

Application Link: Understanding Safeguarding and Prevent NCFE Certificate Level 2 - Cornwall College

https://www.cornwall.ac.uk/courses/understanding-safeguarding-and-prevent-ncfe-certificate-level-2/
https://www.cornwall.ac.uk/courses/understanding-safeguarding-and-prevent-ncfe-certificate-level-2/
https://www.cornwall.ac.uk/courses/understanding-safeguarding-and-prevent-ncfe-certificate-level-2/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 155

Units 6

Level 2

What will you learn? 

Unit 1: Understanding person-centred thinking and planning
Unit 2: Care planning for the care worker
Unit 3: Understanding nutrition and hydration in health and social care 
settings
Unit 4: Principles of supporting an individual to maintain personal hygiene
Unit 5: Understanding continence care
Unit 6: Principles of supporting sleep

This qualification will help learners to understand their role in supporting the preferences and 
needs of individuals in relation to their care or support, the development and implementation of 
care plans and contributing to the review of these by observing, monitoring and reporting on the 

care activities they’re responsible for.

NCFE Level 2 Certificate in the Principles of Care 
Planning

Application Link: Principles of Care Planning Certificate Level 2 - Cornwall College

https://www.cornwall.ac.uk/courses/principles-of-care-planning-certificate-level-2/
https://www.cornwall.ac.uk/courses/principles-of-care-planning-certificate-level-2/
https://www.cornwall.ac.uk/courses/principles-of-care-planning-certificate-level-2/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 120

Units 3

Level 2

What will you learn? 

Unit 1:Understand how to provide a safe and healthy environment for 
babies and young children
Unit 2: Understand common childhood illnesses
Unit 3: Understand health emergencies and specific health conditions in an 
early years setting

The purpose of this qualification is to increase learners' knowledge and understanding of 
common childhood illnesses to enable them to support the development and wellbeing of infants 

and children they support/care for.

NCFE Level 2 Certificate in Understanding Common 
Childhood Illnesses

Application Link: Understanding Common Childhood Illnesses NCFE Certificate Level 2 - Cornwall College

https://www.cornwall.ac.uk/courses/understanding-common-childhood-illnesses-ncfe-certificate-level-2/
https://www.cornwall.ac.uk/courses/understanding-common-childhood-illnesses-ncfe-certificate-level-2/
https://www.cornwall.ac.uk/courses/understanding-common-childhood-illnesses-ncfe-certificate-level-2/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 105

Units 4

Level 2

What will you learn? 

Unit 1: Understand diabetes
Unit 2: Prevention and early intervention of Type 2 diabetes
Unit 3: Understand the initial care of diabetes
unit 4: Understand the treatment and management of diabetes

This qualification aims to provide an understanding of the different types of diabetes and how 
they can occur and how the onset of Type 2 diabetes can be delayed with lifestyle changes. 

Learners will also develop an understanding of diabetes diagnosis and initial care and develop 
understanding of ongoing care and treatment of diabetes to control blood sugar levels.

NCFE Level 2 Certificate in Understanding the Care and 
Management of Diabetes

Application Link: Understanding the Care and Management of Diabetes Certificate Level 2 - Cornwall College

https://www.cornwall.ac.uk/courses/understanding-the-care-and-management-of-diabetes-certificate-level-2/
https://www.cornwall.ac.uk/courses/understanding-the-care-and-management-of-diabetes-certificate-level-2/
https://www.cornwall.ac.uk/courses/understanding-the-care-and-management-of-diabetes-certificate-level-2/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 111

Units 4

Level 2

What will you learn? 

Unit 1: Principles of the causes and spread of infection in health care settings
Unit 2: Principles of the importance of personal hygiene and health in the 
prevention and control of infection in health care settings
Unit 3: Principles of decontamination, cleaning and waste management in 
health care settings
Unit 4: Principles of infection prevention and control in a health care settings

This qualification aims to help learners to understand the meaning and importance of infection 
control, the causes of infections, the conditions in which they thrive and the ways that they can 

be spread and methods used to prevent and control the spread of infection.

NCFE Level 2 Certificate in the Principles of the Prevention 
and Control of Infection in Health Care Settings

Application Link: Principles of the Prevention and Control of Infection in Health Care Settings Certificate Level 2 - Cornwall 
College

https://www.cornwall.ac.uk/courses/principles-of-the-prevention-and-control-of-infection-in-health-care-settings-certificate-level-2/
https://www.cornwall.ac.uk/courses/principles-of-the-prevention-and-control-of-infection-in-health-care-settings-certificate-level-2/
https://www.cornwall.ac.uk/courses/principles-of-the-prevention-and-control-of-infection-in-health-care-settings-certificate-level-2/
https://www.cornwall.ac.uk/courses/principles-of-the-prevention-and-control-of-infection-in-health-care-settings-certificate-level-2/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 120

Units 4

Level 2

What will you learn? 

Unit 1: Understand medication and prescriptions
Unit 2: Supply, storage and disposal of medication
Unit 3: Understand the requirements for the safe administration of 
medication
Unit 4: Record keeping and audit processes for medication

This qualification aims to help learners develop a general understanding of different types of 
medication and their use and knowledge of the procedures for obtaining, storing, administering 
and disposing of medication. Learners will also develop an understanding of legislation and the 

audit process related to medication and issues of responsibility and accountability. 

NCFE Level 2 Certificate in Understanding the Safe 
Handling of Medication in Health and Social Care 

Application Link: Understanding The Safe Handling Of Medication In Health And Social Care Certificate Level 2 - Cornwall College

https://www.cornwall.ac.uk/courses/understanding-the-safe-handling-of-medication-in-health-and-social-care-certificate-level-2/
https://www.cornwall.ac.uk/courses/understanding-the-safe-handling-of-medication-in-health-and-social-care-certificate-level-2/
https://www.cornwall.ac.uk/courses/understanding-the-safe-handling-of-medication-in-health-and-social-care-certificate-level-2/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 121

Units 6

Level 2

What will you learn? 

Unit 1: Understand how to contribute to monitoring the health 
of individuals affected by health conditions
Unit 2: Understand cardiovascular disease
Unit 3: Stroke awareness
Unit 4: Arthritis awareness
Unit 5: Understand the impact of Acquired Brain Injury on 
individuals
Unit 6:Parkinson's disease awareness 

The purpose of this qualification is to give learners currently working in, or intending to work in, 
adult health and social care an awareness of a range of common health conditions. This 

qualification aims to develop the learner’s knowledge and understanding of  various common 
health conditions including monitoring the health of individuals affected by health conditions.

NCFE Level 2 Certificate in Common Health Conditions

Application Link: Common Health Conditions Level 2 - Cornwall College

https://www.cornwall.ac.uk/courses/common-health-conditions-level-2/
https://www.cornwall.ac.uk/courses/common-health-conditions-level-2/
https://www.cornwall.ac.uk/courses/common-health-conditions-level-2/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 180

Units 3

Level 2

What will you learn? 

• Unit 1: Equality and diversity in society 

• Unit 2: Equality and diversity in the community 

• Unit 3: Equality and diversity in the workplace

This qualification is suitable for all. It is relevant for individuals who need to develop an 
awareness of issues surrounding equality and diversity, for example as part of an 

induction programme or personal development.

NCFE Level 2 Certificate in Equality and Diversity

Application Link: Equality and Diversity NCFE Certificate Level 2 - Cornwall College

https://www.cornwall.ac.uk/courses/equality-and-diversity-ncfe-certificate-level-2/
https://www.cornwall.ac.uk/courses/equality-and-diversity-ncfe-certificate-level-2/
https://www.cornwall.ac.uk/courses/equality-and-diversity-ncfe-certificate-level-2/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 135

Units 6

Level 2

What will you learn? 

Unit 1: Understand how to work in end of life care
Unit 2: Care planning in end of life care
Unit 3: Understand how to provide support to manage pain and discomfort
Unit 4: End of life care and dementia
Unit 5: Understanding the role of the care worker in time of death
Unit 6: Understand loss and grief in end of life care.

This qualification aims to develop the learner’s knowledge and understanding of how to work in 
end of life care, the support needed to manage pain and discomfort and the role of the care 

worker in time of death. Learners will also understand how dementia impacts on end of life care 
and the loss and grief process.

NCFE Level 2 Certificate in the Principles of End of Life 
Care

Application Link: Principles of End of Life Care Certificate Level 2 - Cornwall College

https://www.cornwall.ac.uk/courses/principles-of-end-of-life-care-certificate-level-2/
https://www.cornwall.ac.uk/courses/principles-of-end-of-life-care-certificate-level-2/
https://www.cornwall.ac.uk/courses/principles-of-end-of-life-care-certificate-level-2/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 118

Units 4

Level 2

What will you learn? 

Unit 1: Falls in context
Unit 2: Understand the risk factors and causes of falls
Unit 3: Falls assessment and prevention
Unit 4: Managing falls.

The purpose of this qualification is to increase learners’ awareness and understanding of falls and 
their prevention which will allow them to progress into, or within, employment in healthcare or 
social care settings. The objective of the qualification is to allow learner’s to gain knowledge and 
understanding of the impact and consequences of a fall, risks and hazards which contribute to 

falls and reducing the risk of falls.

NCFE Level 2 Certificate in Falls Prevention Awareness

Application Link: Falls Prevention Awareness Certificate Level 2 - Cornwall College

https://www.cornwall.ac.uk/courses/falls-prevention-awareness-certificate-level-2/
https://www.cornwall.ac.uk/courses/falls-prevention-awareness-certificate-level-2/
https://www.cornwall.ac.uk/courses/falls-prevention-awareness-certificate-level-2/


Awarding Body NCFE

Duration 12 Weeks 

Guided Learning Hours 129

Units 5

Level 2

What will you learn? 

Unit 1: Understand Specific Learning Difficulties
Unit 2: Understand the effects of Specific Learning Difficulties
Unit 3:  Understand the diagnosis of Specific Learning Difficulties
Unit 4:Understanding supporting individuals with Specific Learning Difficulties
Unit 5:  Understand the context of Specific Learning Difficulties

This qualification aims to give learners knowledge of different Specific Learning Difficulties, how 
they are diagnosed and how individuals can be supported. The qualification can be used by a wide 

range of learners looking to improve their knowledge and awareness in this subject area. 

NCFE Level 2 Certificate in Understanding Specific 
Learning Difficulties

Application Link: Understanding Specific Learning Difficulties Certificate Level 2 - Cornwall College

https://www.cornwall.ac.uk/courses/understanding-specific-learning-difficulties-certificate-level-2/
https://www.cornwall.ac.uk/courses/understanding-specific-learning-difficulties-certificate-level-2/
https://www.cornwall.ac.uk/courses/understanding-specific-learning-difficulties-certificate-level-2/


Awarding Body NCFE

Duration 16 Weeks 

Guided Learning Hours 189

Units 6

Level 3

What will you learn? 

Unit 1: Autism in context
Unit 2: Positive behavioural support for autistic individuals
Unit 3: Understand support and management of transitions for 
autistic individuals
Unit 4:  Therapeutic interventions and support available for autistic 
individuals and co-occurring conditions
Unit 5: Communication and social interaction with autistic individuals
Unit 6: Safeguarding and resilience in autism

The objectives of this qualification are to gain knowledge and understanding of autism, 
including how to adopt a positive approach to supporting autistic individuals and the 

current legislative framework relating to autistic individuals and how different theories 
have developed over time. Learners will understand how to support and manage 

transitions for autistic individuals, the range of therapeutic interventions and support 
available, co-occurring conditions and how to support communication and social 

interaction. 

NCFE CACHE Level 3 Certificate in Understanding Autism

Application Link: Understanding Autism Certificate Level 3 - Cornwall College

https://www.cornwall.ac.uk/courses/understanding-autism-certificate-level-3/
https://www.cornwall.ac.uk/courses/understanding-autism-certificate-level-3/
https://www.cornwall.ac.uk/courses/understanding-autism-certificate-level-3/


Awarding Body AIM

Duration 16 Weeks 

Guided Learning Hours 154

Units 5

Level 3

What will you learn? 

Development of Children and Young People
Professional Practice in Special Educational Needs Services
 How to Support Children and Young People to Achieve Learning Potential
Unit 4: Understand How to Support Children and Young People with Speech, 
Language and Communication Needs
Unit 5:Understand How to Support Disabled Children and Young People and 
those with Specific Requirements

This qualification is aimed at professionals working in education or carrying out a caring role in 
nursery nursing, teaching assistance, childcare or play work, and are looking to develop 

knowledge and understanding of Special Educational Needs to progress within the sector as part 
of a new or existing role. This course is open to anyone wishing to extend their knowledge on the 

principles of special educational needs. 

AIM Qualifications Level 3 Certificate in the Principles 
of Special Educational Needs

Application Link: Principles of Special Educational Needs Certificate Level 3 - Cornwall College

https://www.cornwall.ac.uk/courses/principles-of-special-educational-needs-certificate-level-3/
https://www.cornwall.ac.uk/courses/principles-of-special-educational-needs-certificate-level-3/
https://www.cornwall.ac.uk/courses/principles-of-special-educational-needs-certificate-level-3/


Step 1 – Application Form
The Learner Engagement Lead will send an email before processing all applications to capture 
information on Additional Learning Support needs, commitments, and prior learning etc. 

Step 2 –  Enrolment Form 
Learners will be emailed their enrolment link to complete for funding purposes. This will be 
processed by the Registry Team. 

Step 3 – Onboarding to the Learning Platform 
Once learners have successfully enrolled, they will be added to the relevant learning platform 
and asked to create their account. All learning and assessment will take place on the platform. 

There is a user guide available for learners to follow throughout all three steps which is provided after 
application. 

Next Steps
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