
Welcome
Welcome to the Summer Edition of the NWBS
Newsletter I just hope this weather does carry
on through the actual summer season.
Everything it rosy in the Buckley household
with our team getting to Wembley –
hopefully they will get us over the line on
Sunday and we can get back into the
Football League.

PARKWAY PRESTIGE (ARC) LIMITED
Welcome to our new bodyshop!
Parkway Prestige is a family owned and run
prestige accident repair centre located
centrally in Trafford Park, Manchester. In
January this year we relocated into our
brand new 32,000sq ft premises, 

BODYSHOP SPOTLIGHT

I was providing a training session to a group
of small independent repairer (many are one
man bands) and I was asked the question. I
thought It was worth of exploring and
certainly one in need of discussion.
The repair industry as a whole......................

WHAT IS THE FUTURE OF THE REPAIR
INDUSTRY FOR THE SMALL BODYSHOP
IN THE NEXT 5-10YEARS?
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The newsletter
supporting
bodyshops!

School of Thought mobilised
in 2024 to encourage
companies to engage with
work experience something
the industry used to do
regularly in the past and we
found those young people
who wanted to be in the
industry and even young
people who hadn’t thought of
working in automotive.
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Welcome to the Summer Edition of the NWBS Newsletter

I just hope this weather does carry on through the actual summer
season.
 
Everything it rosy in the Buckley household with our team getting
to Wembley – hopefully they will get us over the line on Sunday and
we can get back into the Football League.
 
Hopefully you will find lots of things of interest to you in this
edition. Loads of Awards and some fun photos which is great to
see along with a very impressive Bodyshop Spotlight on Parkway
Prestige.
 
As always if you would to feature as a Bodyshop Spotlight let me
know and with all the suppliers I now work with I really am your
“One Stop Shop” so get in touch if you need anything. If I can’t help
I know someone who can.
 
Enjoy and think of me at Wembley on Sunday afternoon!
Come on Oldham.

Regards

Neil Buckley
North West Bodyshop Suppliers Ltd
Mob: 07917 868203
Email: neil.nwbs@outlook.com

 

NWBS Newsletter 



NWBS - NEIL BUCKLEY? WHAT MAKES
HIM STAND OUT FROM THE CROWD?

I am a dedicated sales professional with a
passion for helping and supporting my
customers. My commitment to excellence is
demonstrated by my drive to succeed, which
has enabled me to specialise in helping main
dealers and other partners sell parts and their
products and services to the motor trade. 

My expertise in this area makes me a valuable
asset to any team or organisation that values
customer service and sales success. My
customers can trust that I will go above and
beyond to meet their needs and ensure their
satisfaction. Overall, I am an exceptional
professional who is committed to making a
positive impact in the Motor Trade industry.
Contact me on 07917 868203.

MY EXPERTISE

07917 868203
neil.nwbs@outlook.com

Number
E-mail

NORTH WEST BODYSHOP SUPPLIERS LTD

Products &
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NWBS = YOUR ONE STOP SHOP



School of Thought mobilised in 2024 to encourage companies to
engage with work experience something the industry used to do
regularly in the past and we found those young people who wanted to
be in the industry and even young people who hadn’t thought of
working in automotive.
We are seeing encouraging signs of more companies offering work
experience and more companies registering on the School of Thought
Portal making it easier for pupils, students, parents and careers
officers to locate a business in their locality with placement
opportunities.

But this is only the start, and we need many more companies from
all sectors to enrol in The Portal at

www.schoolofthoughtautomotive.co.uk

If you are an independent bodyshop, group bodyshop, dealer
bodyshop or a supplier to bodyshops you can register and offer young
people who will be our new generation of workers a placement which
may well lead to your next apprentice or encourage them to enrol on
an automotive course at college and be your next employees.
If you are exhibiting or attending Automechanika Birmingham or the
RTX Show in Warwickshire in June you can come and meet us and we
will tell you more and even do the enrolment for you. 
We have even worked with the Automechanika team and a local
college for 10 students to be part of the event team with three days of
work experience to not only help the organisers but also meet
hundreds of companies in the industry.
So come and join the growing number of companies who realise the
importance of engaging with young people and bringing them into
your business for work experience.
If you need any information about work experience just contact us
through the website or even directly at dave@ready4work.uk
Automechanika Birmingham 3rd-5th June at the NEC Birmingham,
B40 1NT
Road Transport Expo (RTX Expo), NAEC Stoneleigh, Stoneleigh Park,
Warwickshire, CV8 2LH 
Dave Reece.

http://www.schoolofthoughtautomotive.co.uk/
http://www.schoolofthoughtautomotive.co.uk/
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IMI ACCREDITED TRAINING PROVIDER 

There is increasing concern, as the numbers of Electric and
Hybrid vehicles on our roads rises, about the shortage of
suitably qualified technicians trained in their specialist care
and maintenance. The situation is likely to get even worse
with time as more pre-owned Electric and Hybrid vehicles
enter the market place.
In theory, electric and hybrid vehicles should be no harder
to maintain than a traditional ICE vehicle. However, many
parts and components, especially the battery are drastically
different, and require the attention of a specialist
technician. Someone with access to the right parts and
equipment, who has been trained in the more advanced
technology and methods required, especially due to the
very high voltages involved.
Advanced Driver Assistance Systems (ADAS) encompass a
wide range of vehicle technologies that have the ability to
enhance road safety. These can incorporate basic systems,
such as rear-view cameras and automatic headlights to
more sophisticated systems such as Autonomous Braking
and Lane Departure Warning / Assist.
This technology uses vehicle software, ECUs and onboard
sensors such as Radar, Lidar and Cameras to monitor the
area around the vehicle, preventing accidents by correcting
driver errors.
ADAS has to be recalibrated regularly – particularly after
any Accident Repair or Geometry Adjustments. If this isn’t
carried out, safety features may fail to function correctly. 

The Institute of the Motor Industry has developed a range of qualifications
under the TechSafe banner to ensure that technicians have the skills and
knowledge to work in this specialist sector. These qualifications are essential to
confirm ADAS systems are operating to manufacturer’s specification and
ensure your technicians can work safely on and around EVs. 

Being part of James Alpe Ltd, the North West’s leading accident repair 
specialists, North West Automotive Training Solutions are ideally placed to 
offer this industry specific training. They are accredited by the Institute of the 
Motor Industry (IMI), and able to issue IMI TechSafe qualifications. 
Our offer: IMI AOM230 ADVANCED DRIVER ASSIST SYSTEMS (ADAS)

TECHNOLOGIES 
AND CALIBRATION ACCREDITATION. 
This unique module is designed to ensure that the technician has the ability to 
calibrate Advanced Driver Assistance Systems (ADAS). It demonstrates the 
technician’s ability to identify and correctly interpret information relating to a 
specific vehicle and its ADAS features to determine which method of 
calibration is required to return the vehicle to manufacturer’s specification. 

IMI LEVEL 1 AWARD IN ELECTRIC / HYBRID VEHICLE AWARENESS. 
Provides an introduction to safe working practices, the dangers surrounding 
and the precautions required to avoid potential injury when near 
electric/hybrid vehicles. 
IMI LEVEL 2 AWARD IN ELECTRIC / HYBRID VEHICLE ROUTINE MAINTENANCE 
ACTIVITIES. 
For those people who may encounter electric/hybrid vehicles within a routine 
maintenance situation. Including the knowledge and skills required to work 
safely around a vehicle that may have had damage to its high energy/electrical 
system, also suitable for recovery teams and first responders. 
IMI LEVEL 3 AWARD IN ELECTRIC / HYBRID VEHICLE SYSTEM REPAIR AND 
MAINTENANCE. 
Enabling technicians to work safely on electric/hybrid vehicles whilst carrying 
out diagnostic, testing and repair activities. This may include vehicles that may 
have or had damage to their high energy/electrical system. 
The high-quality training from North-West Automotive Training solutions is 
provided by industry experienced trainers and assessors with IMI certification 
to meet BS10125 and IIR industry requirements. Sessions can be carried out at 
your premises to minimise disruption or at our Clitheroe training centre, 
whichever is more convenient. 

For more information, please visit the web site at www.nwats.co.uk Or feel
free to give us a call on 01200 452105 to discuss your training needs. 

http://www.nwats.co.uk/
http://www.nwats.co.uk/


May June
SPECIALS!

4933478451

4933447802

M12     COMPACT
POLISHER / SANDER KIT

M18    FUEL 1/2”     MID TORQUE
IMPACT WRENCH KIT

M12

M18

4933451551

4933451019

 FUEL  POLISHER KIT

 3/8” IMPACT RATCHET KIT

M18FMTIW2F12-502X

All Prices Excluding VAT.

£319

£185

£360

£145

M12BPS -421X M12IR-201B 

M18FAP180-502X

1 x M12 4ah Battery
1 x M12 2ah battery
1 x M12 Charger
1 x HB Box

2 x M18 5ah Batteries
1 x M12-M18 Fast Charger
1 x HB Box

1 x M12 2ah battery
1 x M12 Charger
1 x Soft Zip Case

2 x M18 5ah Batteries
1 x M12-M18 Fast Charger
1 x HB Box
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M12

4933480958

4932472003

 FUEL 10MM BANDFILE
(BARE UNIT)

48229001

48229214

M12FBFL10-0 

12PC TRI-LOBE SET 4PC PRY BAR SET

12PC 3/8” SOCKET SET

£145

£29.99 £66.99

£69.99

Head Office
Oldham Central Trading Park

Coulton Close
Oldham
OL1 4EB

Tel. - 0161 925 3000 
osales@supertune.co.uk

Castle Donington Branch
Unit 8

Trent Lane Ind Est
Castle Donington

DE74 2NP
Tel. - 01332 855500

cdsales@supertune.co.uk

Leeds Branch
291 Elland Rd

Leeds
LS11 8AX

Tel. - 01132 774311 
lsales@supertune.co.uk

3/8” Pivoting Ratchet
3/8” Deep Sockets - 10/12/13/14/15/17mm
Extension – 152mm
Adaptors – ¼″ to ⅜″ / ⅜″ to ¼″ 

Gateshead Branch
Unit 21 Eleventh Ave

Team Valley Trading Estate
Gateshead
NE11 0JY

Tel. - 0191 491 0460 
gsales@supertune.co.uk

Screwdrivers-PZ0 / PZ1
/ PZ2 / PH0 / PH1 / PH2 /
SL2.5 / SL4 / SL5.5 /
SL6.5 / SL6.5 / SL8

Sizes:
200
mm
300
mm
450
mm
600
mm

All Prices Excluding VAT.
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Celebrating Excellence at 
Brayley Nissan Manchester!
Andrew Buswell

HR Director

Last week, our Franchise Director, Dean Naylor, took the opportunity to
recognise two of our long-serving employees: John Sweeney, Parts

Manager, and Stuart Whittaker, Master Technician. Their consistent high
standards of work and positive attitudes, along with their willingness to
go the extra mile, truly set them apart. Dean was pleased to personally

present them each with vouchers to recognise and appreciate their
service.

This is just one of the many ways we remain dedicated to ensuring our
employees feel valued, supported, and motivated to achieve their best.
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www.betagroupltd.com 
 01706 878330.

https://www.betagroupltd.com/
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AUTO LOGISTIC SOLUTIONS (ALS)
IN THESE UNCERTAIN TIMES, BE CERTAIN OF ONE THING…. WE
STILL PAY YOUR REPAIR INVOICES IN 24 HRS, EVERYTIME…..

FURTHER MORE YOU WILL ALWAYS ENJOY THE FULL ABP
LABOUR RATES, CURRENTLY UP TO £99/HR.

 
SO IF YOU WANT GREAT SERVICE, RAPID RESPONSE, AND

PAYMENT FOR YOUR WORK IN 24HRS, THEN WE WOULD LOVE
TO HEAR FROM YOU.

WITH INDUSTRY LEADING HIRE COMMISSIONS AND NOW WITH
OUR UNIQUE TOTAL LOSS UPFRONT PAYMENT PACKAGE FOR
STORAGE AND RECOVERY CHARGES (£1300 FOR A PRESTIGE

VEHICLE) THERE HAS NEVER BEEN A BETTER TIME TO CHANGE
YOUR NON-FAULT WORKING PARTNER.

BASED IN THE NW WITH OVER 300 VEHICLES ON FLEET WE
KNOW HOW TO SERVE YOU AND YOUR CUSTOMERS RIGHT.

CALL 0800 009 3296 TO FIND OUT HOW EASY IT CAN BE TO
SIMPLY EARN MORE FROM YOUR NON-FAULT CASES.

MAXIMISE
YOUR  REPAIR

OPPORTUNITIES

0800 009 3296

Auto Body Repair

Collision Service

www.autologistic.co.uk

INDUSTRY LEADING ACCIDENT
MANAGEMENT

FIND OUT WHY SO MANY PEOPLE
TURN TO US
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MAXIMISE
YOUR

REPAIR
OPPORTUNITIES

0800 009 3296

Auto Body Repair

Collision Service

www.autologistic.co.uk

INDUSTRY LEADING ACCIDENT
MANAGEMENT

FIND OUT WHY SO MANY PEOPLE
TURN TO US
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Energy saving has become a buzz sentence and an economic necessity over the last
few years, paint manufacturers have all launched low bake, air & moisture dry products
to reduce the energy consumed by the booth, with other overheads also increasing
along with salaries, the need to increase efficiencies within the body shop has become
critical.
 
Infra-Red Technologies have existed for a long time and are able to decrease the time
taken to cure paints, freeing up the booth, so more vehicles can be passed through. A
typical primed panel can be ready to work on in well under 10 minutes while a
Lacquered panel is ready to polish in a similar length of time just let it cool, reducing
the energy usage as well as saving time we calculate that an Infra-Red Light will use 0.4
of a kw hour or less, how much energy is the booth using on a 20 minute 30°c bake
cycle let alone a full bake cycle?
 
It’s not just Primer & Lacquer that can be cured using Infra-Red Lights Base Coat &
Adhesives can all be cured more efficiently using heat from Infra-Red Lights.
Infra-Red curing Lights come as either medium or short wave, medium wave is closer to
the lights you see in the Pub Garden keeping you warm the light is quiet red as it warms
the air and the panel, Short wave is a lot clearer it generally passes through the air and
mainly warms the panel making the light much more efficient in transferring the heat
to the panel only.
 
Infra-Red with the reddish light is generally found in the more cost-effective units
ranging from £199.00 for a 1kw unit to £1,665.00 for a 6KW lamp, while the Short wave
clearer units start at £795.45 again for a 1kw light & range up to £8,863.64 for a 12kw unit.
So why the cost difference the lower value lights tend to have lower bulb life
expectancy and have fewer features, while the short wave light would typically have
20,000 hours of life this is due to the type of bulb, the way the lights are constructed &
cooled during use, they can also be programmed to the paint brand being used
allowing for even greater results.
 
Both types of Infra-Red light work by warming the panel which causes the solvent in the
paint to evaporate the reddish type tends to work from the surface down while the
shorter wave type works from the bottom to the top this generally means that there is
less chance of trapping solvent in the paint layer if this happens the surface can crater
this is not the fault of the light the way it has been used is incorrect, patience at the
beginning of a job is key, start slowly finish strong.
 
The advent of UV Primers and Lacquers along with the lights to cure them has allowed
for an even faster turnaround of jobs.
 
Redashe has all these lights available along with the technical backup, if you want to
see any of the lights and have Demo please speak to Neil Buckley or give the team at
Redashe a call. 



Redashe Ltd
Telephone: +44 (0)1252 785 010

Email:
Chris.Freeman@redashe.com

Website: www.redashe.com



5 Tips to securing non-fault repairs.
1: Ask some simple questions at the start of doing an estimate as to who was to blame for

the accident – you will be surprised as to how willing customers are in providing their views,
particularly if its not their fault.

2: Remind your customers that they paid for their insurance to cover them should they
cause an accident, and not for the benefit of the other driver.

3:  Advise them that should they claim on their policy, fault or non-fault, they will pay up
front their excess amount.

4: Also confirm to them that their policy is effected if there is a claim . Even if its isn’t their
fault, their policy will have a claim registered against it, and this WILL affect their premium

amount, come the time of renewal.

5: Finally make them aware that if they let their insurer choose the repairer, then they will
only be offered a small courtesy car while their car is being repaired. However by following

your recommendations, they will be provided with a vehicle similar in size to their own.

There is only one way to ensure that;

A:  Your client doesn’t pay an excess

B:  They keep their insurance no claims status clean

C: They get provided with a like for like replacement vehicle

D:  And they have all the hassle and stress taken away from them

and that’s to allow a specialist company to take the claim directly to the third party
insurers on their behalf. If you follow these steps you will secure more repairs,

securing top labour rates, being paid in 24Hrs, and you will earn more from your hire
commissions.

SECURING
NON

FAULT
REPAIRS
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07917 86820307917 868203
neil.nwbs@outlook.com

Number
E-mail

BODYSHOP SPOTLIGHT

Why not put the spotlight on your 
bodyshop within NWBS Newsletter. 
Advertising your bodyshop in NWBS Newsletter can be a great way to reach a
targeted audience of car enthusiasts and potential customers. By placing an
advertisement in the newsletter, you can showcase your services, highlight your
expertise, and attract new business. The newsletter is distributed online to over
1000 businesses subscribers, including car bodyshops, car owners, and other
industry professionals. This means that your advertisement will be seen by a
highly engaged and interested 3500 + Linkedin Readers, who are more likely to
take action and contact you for services. So why not take advantage of this
valuable advertising opportunity and promote your bodyshop to the NWBS
community today?

CONTACT NEIL TODAY

THIS PAGE COULD BE YOUR

BUSINESS!

THIS PAGE COULD BE YOUR
BUSINESS!



What is the future of the repair industry for the
small bodyshop in the next 5-10years?

 
I was providing a training session to a group of small independent

repairer ( many are one man bands) and I was asked the question. I
thought It was worth of exploring and certainly one in need of discussion.

The repair industry as a whole.
The repair industry is in an extremely fragile state primarily due to lack of

profitability. This is largely due to the influence of insurers. I have no
doubt I will now have some stones thrown at me, but it is very hard to

ignore the facts that around 90% or greater of the work that goes through
the body repair industry is funded by insurers.

The key points in any business are :
You need goods or services to provide.

The skill sets or resources available to deliver this.
An audience that is in need of what you have to offer.

Only in satisfying all of the above, do we get to the most important point,
the need to make profit.

If you are not making profit , you have an expensive hobby. Without one
of the key points above, you do not have a business with any longevity

attached to it.
The Future.

Before looking at the future for SME’s, we actually need to look at what
the main players in the industry are doing, and NOT do that. Why you ask?

The main players.
The main players are targeting all insurer’s and are working on volume
models. Due to efficiencies of scale, and the need to repair everything,
their margins are too tight to compete against without scale, they will

have financial reserves to allow them to invest in the future needs of what
will be required to repair new vehicles that are coming out.

If the equipment Is being used regularly, then it is a good investment,
where due to lack of volume, if you only use it once a year as a small

repairer , it is not.
I predicted nearly ten years ago where the industry was going at a BASF
paints Event where I sat on the panel, and I was spot on. There Is a lot of

consolidation happening, and certainly with the likes of Steer group,
they are better positioned



The same applies to franchise models like Fix Autos and other similar
networks, due to the procurement models they use.

As a small repairer, you cannot compete with this.
The small repairer.

In short, DO NOT DO WHAT THE LARGER ENTITIES ARE DOING!
Contrary to what normal advice might be given by industry professionals,

I would not be investing in everything that may be needed to repair
vehicles of the future, or even what is current.

Unless the tools or training required can provide a return on the
investment made, I would not be investing in them. What we will see is

“niche” areas of specialist developing, indeed, we already see it with
people offering ADAS recalibrations.

It is much better to oursource any of the specific future needs that
require specialist, knowledge, training or equipment.

I have mentioned that the Industry is “Fragile”, indeed it is. I am currently
reading a book called “anti fragile” by Nasim Nicholas Taleb. If you look in

any dictionary, in any language, you will not find the term.
If you ask “what is the opposite of fragile?” people might ask “Robust”,
“resilient” or “solid”. But they would be wrong. Fragile is something that

can get damaged from external sources, where, robust , resilient, or solid
does not. The opposite of “Fragile” is “Anti fragile”, which is something that

gets better when an external force is applied to it.
That is the repair industry of the future, it is ever changing, what you are
doing now, is not what you need to be doing in the future. You need to be

“anti fragile”.
Small repairer’s have the ability to adapt and be much more flexible than

the larger entities, and can potentially have a better future as a result. The
larger models are very much “fragile” models and can very well be a pack

of cards. ( Nationwide crash repairs was a very good example of this, at
one point turning over the largest volume and making the most profit,

then POP!).
What does a small repairer need to do?

Develop it’s own customers.
Provide skills or services that are not provided by larger business, 

Have unique selling points.
Adapt to changing business needs rapidly.

Make profit.
Where does the future lie?

If they do not do the above, they will not have a future. I expect a future
reduction of smaller bodyshops and fear of extinction unless the owners

become proficient business managers.
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Leo Buckley (Neil’s son) got invited by his
works to go along to Oldham Athletic v
Rochdale in March courtesy of AC Tyres, it
was a fantastic day out and Leo and Neil
would like to take this opportunity to thank
Wayne, Helen and their team for the
hospitality shown on the day.
 
A C Tyres is a local and friendly Tyre and
Service Centre offering a wide range of Tyres
and Services for all your Motoring
requirements.
With over 45 years experience of selling
tyres, A-C TYRES and Service Centre believe
we can offer the best prices and advice on
all Makes and patterns for Car tyres, Van
tyres, 4×4 tyres, Motorcycle tyre, Winter
tyres, Caravan tyres, Agricultural tyres and
Truck Tyres offering and National Service
within the Whole of the UK And Europe
Supported by leading Tyre Manufactuers.

Wayne & Helen

Leo Buckley

Neil &Leo Buckley

A-C Tyres (UK) Ltd
Truck Tyre Fleet Management

Mount Pleasant Industrial Estate
Cross street

Oldham
OL4 1HD

 
TEL ..0161 624 4138 ext 508

FAX..0161 626 7052
MOB.. 07773 388290
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The quality of the Damage Assessment directly affects the efficiency,
productivity and Profitability of the whole repair facility. So ask
yourself this simple question: "Are yours performing at the level of
performance your business demands"?

Development That Delivers
Our training, mentoring, and development programmes are built differently. We
don't deliver generic content, we build capability, we deliver value, and you, the
repairer, reap the rewards. From new starters to experienced VDAS, we equip
your people with technical insight coupled with commercial awareness, so that
they view every methodical decision as a commercial act. Assessing a damaged
vehicle should not be isolated to a technical function alone, but with the
realisation that it is interconnected to the overall financial performance of the
business.

Tailored to Your Business
Every Accident Repair Centre is different. That's why we begin by
understanding your workflow, your challenges, and your
expectations. Whether you need structured VDA development,
performance coaching, or a route to a highly recognised IMI
accreditation-we'll build a plan around your needs.

Let's have a conversation
If you're serious about strengthening your Assessing Function, let's explore
what's possible. One call could transform your team's performance.

M:

E:

W:

07956 202722

info@arcsupportservices.co.uk

arcsupportservices.co.uk

All our development programs are delivered by a specialist consultant
with decades of experience improving business performance,

profitability, and safety standards across UK Bodyshops.

The Vehicle Damage Assessor influences more than just
assessments. They are the first definitive factor in relation
to 'Workshop Performance' (efficiency, productivity and
utilisation), Business Relationships, both internal and
external (VDA to Technician, VDA to Work Provider, VDA to
Policy Holder etc and so many more vital connections.

Are Your VDAs Adding Value - or Adding Risk?

http://arcsupportservices.co.uk/


PARKWAY PRESTIGE (ARC) LIMITED
Welcome to our new bodyshop!
Parkway Prestige is a family owned and run
prestige accident repair centre located centrally
in Trafford Park, Manchester.
In January this year we relocated into our brand
new 32,000sq ft premises, which is just over 40%
bigger than our old site. After 18 months of
planning and searching for a new property, we
successfully secured the keys to the new site in
September 2024 and we immediately started the
fit out which was completed in just under four
months. Our new shop features state-of-the-art
equipment and the latest in auto body repair
technology.
The ergonomic design and layout enable a fast,
efficient workflow with a smooth transition from
one technician to another, allowing precision
throughout each process.
The workstations are designed with the
technicians in mind offering a safe and clean,
spacious working environment, allowing the
technician the space to complete each task
promptly and efficiently.
Each work-station has a bespoke tool-station
incorporating access to a terminal to allow easy
time management and clocking on and off  their
jobs for the day. It also offers information on parts
location and status, images of  the vehicle
confirming areas of  damage and a detailed
assessment of  the repairs required.
For added comfort and safety each station is
equipped with a low-rise vehicle lift. This aids our
technicians when they are carrying out their
duties, allowing the vehicle to be worked on at a
safe and comfortable working height.
LED lighting specifically for the automotive
industry has been added to each station, utilising
energy saving features when operatives are away
from their working area.
Bespoke curtained bays add a level of  noise and
dust reduction, with specific bays being allocated
to welding, allowing technicians to enjoy a degree
of  individuality at their station and the freedom to
have their music of  choice playing in the
background while working.



From advanced paint-matching systems to
computerised chassis straightening, our new
workshop is built for quality, efficiency and
therefore, your satisfaction. We encourage and
embrace all eco-friendly processes and we are
continually committed to working towards our net
zero target.
We are proud to be BSI approved and we hold a
number of  high-end manufacturer approvals. We
are the repair partner of  choice for the insurance
providers. We are incredibly proud to say that we
consistently pass our manufacturer annual audits
with 100%.
We are also committed to embracing new
technology in a fast-changing world. We have an
internal apprentice policy and we continually have
an apprentice in the paint, panel and MET
departments and we are proud to have our first
EV specialist apprentice.
Whether you are a returning customer or visiting
for the first time, you’ll enjoy a very warm
welcome in our luxurious reception. You may
wish to utilise the new ‘wait and work’ area for
those who work on the move, or simply sit and
relax and enjoy a refreshing drink from the
selection on offer. We are now able to offer a
more efficient service and all from the same
trusted team you've always counted on.
Come see the future of  collision repair, we’d love
to show you round; our new address is:
A: 1 Leo Industrial Estate, Mosley Road,
Trafford Park, Manchester, M17 1JS. 
T: 0161 872 5335 
W: www.parkwayprestige.co.uk 
E: info@parkwayprestige.co.uk



Congratulations to the 2024 Stellantis Audatex Estimator of the Year - Central
Region Winners! 🏆 

We’re proud to recognise the outstanding achievements of our top Vehicle
Damage Assessors in the Central Region for their dedication, expertise, and

commitment to excellence.

🏆 1st Place: Paul Berry – Perfect Finish Ltd
🥈 2nd Place: Phil Sedgwick – M&M Group X FixAuto Stoke

🥉 3rd Place: John Holmes – James Alpe Ltd

A special congratulations to Paul Berry for securing the top spot — a well-
deserved recognition of your hard work and skill!

The awards were presented by Simon Taylor, Stellantis Regional Manager,
celebrating not just individual success, but also the collective standards of

quality upheld across our network.

🏆 1st Place: Paul Berry – Perfect Finish Ltd

https://www.linkedin.com/in/paul-berry-345360b0/
https://www.linkedin.com/company/perfect-finish-ltd/
https://www.linkedin.com/company/mmgroupxfixauto/
https://www.linkedin.com/in/john-holmes-69356b21b/
https://www.linkedin.com/company/james-alpe-ltd/
https://www.linkedin.com/in/simon-taylor-884987163/










The team from Fleet
Solutions NW Oldham who

were a finalist – Avant Repair
Network, Commercial

Vehicle Repairer of the Year
Sam, Danielle, Rachael,

Adam

ABP British Bodyshop Awards 2025

Andy & Scott from ARD
Autobodies who were

nominated for Avant Repair
Network Car Repairer of the

Year

 to all winners and everyone who got nominated for an
Award a great night was had by all.

Terry Moores Mercedes-Benz
Stockport who won Avant Repair

Network Vehicle Manufacturer
Approved Repairer of the Year Award

Nick Smith Williams Bolton who won
BMW Bodyshop of the Year Award



Maybe next year – Brian and
Emma posing with a Winners

Trophy

Maybe next year – Joe from JR
Elite Autos posing with a

winners trophy

Maybe next Year – Liam,
Marcus & Danny from Mac
Auto Body posing with a

winners trophy

Maybe next year – Matt from
Milton Autobodys posing with

a winners trophy



Joe JR Elite Autos with Charles
from Auto Logistic Solutions

Brian & Emma with Joe from
JR Elite Autos

Many thanks
to Kyle and his

team from
Auto Logistic

Solutions
Accident

Management
for inviting

Customers &
Neil, see some

fun photos
below:

Mac Auto Body & Jason from
Auto Logistic Solutions

Danny Mac Auto Body
with Neil

Brian & Emma from
Evolution Smart

arriving at the Awards



Celebrating Success:
RRG Group’s Award-Winning Year
At RRG Group, excellence isn’t just a goal –
it’s a way of life. This year, our commitment
to delivering outstanding customer service,
employee satisfaction, and operational
excellence has been recognized across
multiple franchises. From Lexus and Toyota
to Mazda and Škoda, our dealerships have
been honored with prestigious awards,
showcasing our dedication to being the best
in the business. Here’s a look at our 2024
accolades:

Local Awards
BEIT Award (Best Employer in Town) 

Lexus Bolton is the only Lexus site to win this
prestigious award, highlighting our
commitment to fostering a great

workplace culture.

RRG An Award-Winning Business

Lexus Excellence Awards
We are incredibly proud of our Lexus teams
for their remarkable achievements in the
Lexus Excellence Awards:

1st Place – Lexus Best Group
1st Place – New Car Customer 

(Lexus Bolton)



Toyota BRiT Awards (Best Retailer in Town)
Our Toyota centres stood out in this highly competitive category, finishing in the top

two for eight different awards across a network of 182 dealers – a fantastic
achievement!

1st Place – Customer Excellence (Rochdale)
1st Place – Ichiban (Medium Dealership) (Bury)

1st Place – Ichiban (Large Dealership) (Rochdale)
The Toyota Ichiban Award is one of the most prestigious accolades, recognizing

excellence in customer service and retention.
2nd Place – People Award (Rochdale)
2nd Place – Trade Parts (North CDA)

2nd Place – Toyota Financial Services (Altrincham)
2nd Place – Toyota Motor Insurance (Bury)

2nd Place – Best Group Overall
BEIT Award (Best Employer in Town) – Denton, Rochdale, and Bury all received this top

employer recognition.

Mazda Dealer Awards
1st Place – Best Fleet

4th Place – Balance Scorecard (Mazda Stockport)

Škoda Dealer Awards
Our Škoda teams also earned national recognition:

3rd Place – Rochdale Retailer of the Year (Nationally)
5th Place – Bolton Retailer of the Year (Nationally)

3rd Place – Rochdale Aftersales Award (Nationally)
2nd Place – Rochdale Fleet Award

A Year to Remember
These awards are a testament
to the passion, hard work, and

commitment of our entire
team. At RRG Group, we pride

ourselves on delivering an
exceptional customer

experience and creating a
thriving workplace culture. 
We would like to thank our

employees, customers, and
partners for making these
achievements possible. 
Here’s to another year of

excellence!
Stay tuned for more updates
and success stories from the

RRG Group.



STELLANTIS Alfa/Citroen/Fiat/Peugeot/Vauxhall and Related franchises:
· Parts from PNW Stock can be returned

· Non stocked parts over £15 which PSA will accept back can be credited with a 15% handling
charge

WILLIAMS BMW/MINI:
· Any request to return a part must be made within 7 working days.

· Any item ordered from Germany is strictly non-returnable.
· Anything not in original or damaged packaging or painted is non-returnable.

· Air bags & electrical items are not returnable.
· All other items are subject to a 20% handling charge which the dealership gets charged by

the manufacturer to return.

JOHNSONS HONDA:
· Any special orders, Any painted items, Electrical items or Parts valued under £25

· cannot be returned.
· Other items are possible to return with a 25% handling fee

PREMIER ISUZU/KIA/MITSUBISHI:
· Special orders non-returnable – this will be stated at point of order.

· Any returns that are not special order will be subject to a handling fee that ranges from 15% -
25% depending on the part and the time frame in which it is returned.

· All electrical and airbag components are non-returnable this will be stated at point of order.
· Returned parts will not be collected unless another delivery is being made, in which case

they can be brought back with the delivery driver.

VERTU JAGUAR/LAND ROVER:
· Up to 14 days of invoice items over £30 return F.O.C.

· 14 days to 30 days of invoice over £30 would attract a £30 handle fee per item.
· Items from stock or we keep within Group would be returnable F.O.C.

· All above terms dependable of packaging being acceptable for resale

STEADPLAN MAN:
· Any returns must be requested in advance within 30 days of invoice

· Non stocked parts under £40 cannot be returned
· All returned items will be subject to a 20% handling charge

· Parts must be returned in their original packaging, undamaged and not painted

VANS NORTH WEST MAXUS:
· Goods not accepted for credit after 10 days from invoice date (Must be sent back with

original packaging and undamaged)
· 25% handling charge on all special order parts supplied correctly

· Claims for shortages or damages must be lodged within 24h from receipt of goods

NWBS MAIN DEALER RETURNS POLICIES



RRG MAZDA:
· Any Correctly ordered electrical/electronic part CANNOT be returned for credit/refund.

· Any Correctly ordered parts with a cost value less than £30 CANNOT be returned for a
credit/refund.

· ALL Special ordered returns are subject to a 20% handling charge this includes Mazda’s
Administration charge

· ALL Parts returns MUST be made within 14 days of the original order date.

MARSHALL MERCEDES:
· all non-stock parts will require approval from the Parts Team/Manager to be returned. If we

get approval from MBUK, we will collect the part with a 15% handling charge.
· If MBUK decline the return, then we will not accept the return from the customer.

RRG MG:
· Any correctly ordered electrical/electronic part cannot be returned for refund/credit

· Any correctly ordered part with a cost value Less than £50 cannot be returned for
refund/credit

· All Special ordered returns are subject to a 30% handling charge
· All parts returns must be made within 5 days of the original order date

BRAYLEYS NISSAN:
· Anything under £20 NO REFUND
· Anything electrical NO REFUND

· Anything not in original or damaged packaging NO REFUND
· Anything else we will try to return but will incur a 20% handling charge

· If a part won't go back to the manufacturer, then we are happy to hold on to it and if we sell
it, we will supply a credit note again 20% handling charge.

BURY MOTORS RENAULT:
· Parts over the value of £50 are returnable

· Any fast moving parts regardless of value we will take back and credit the customer
· Any parts for credit must be returned within 30 days

· Any parts not in original or damaged packaging cannot be returned
· Airbags & electrical parts are non-returnable

CHAPELHOUSE SUZUKI:

RRG TOYOTA/LEXUS:
· All Parts under £20 are non-returnable as are Airbags and ECU Control Systems

· Any other parts must be returned within 15 working days and be in original packaging and in
a resaleable condition.

· Any parts that have been fitted or items with sealed security labels that have been opened
are strictly non-returnable

NWBS MAIN DEALER RETURNS POLICIES





Simon Morgan from Fix Auto Manchester East
recently ran the London Marathon and got a
Personal Best for the year completing it in 4

Hours and 44 Minutes – Well Done Simon.

Matty and Team from Williams Liverpool
would like to congratulate Barry Kehoe on

his 10 year anniversary with us as Van Driver
He is loved by the team here and trade

customers alike, always got a smile on his
face, always helpful and he is an Evertonian

 

We, as Toyota Trade Parts team walked 26.2 miles around Burgh Heath to raise funds for Motor
Neurone Disease Association (MNDA). On May 9th, in aid of Motor Neurone Disease Association
(MNDA), we walked 26.2 miles as part of One Toyota Marathon from the very doors of Toyota UK,
Epsom HQ on a beautiful course that takes in the local nature and countryside on our doorstep.

We walked two loops of 13.1 miles. We as a team raised £2,000. Collectively raising around
£9,000 by everyone involved on the day.





https://motorclaimguru.co.uk/














Dave from Brookfield Motors in Glossop



VENDA VALET LTD
SPECIALIST IN ALL ASPECTS OF VENDING

Types of Machines
Free  Standing  Coffee  Machines

Table Top & Traditional Coffee
Machines

Snack & Cold Drink  Vending
Machines

Fresh Food Machines
Water Coolers & Taps

Free  Standing  Coffee  Machines
Table Top & Traditional Coffee

Machines
Snack & Cold Drink  Vending

Machines
Fresh Food Machines
Water Coolers & Taps

About Us
Founded In 1981, Venda Valet has been a main stay in
the Northern vending industry ever since. The company
originally started as an ingredient only company,
however as time passed, the company moved into the
machine and operating aspect of the industry,
becoming a reputable name in the North West of
England & beyond.
Venda Valet have a professional team of operators and
engineers situated throughout the North West, whilst
also using carefully selected partners in the rest of the
UK. To uphold our reputation and retain existing
customers we always ensure there's a healthy balance
of
clients and our resources so the service we provide
remains at the highest standards.

What to Expect
Regular Restocks of Machines

24H Rapid Response Repair Service

Personal Service to Tailor Your Needs

"Great company to deal with. Provided and service
our machine. All staff very friendly and go out of
their way to help. Great products at competitive

prices. Brilliant company to work to deal with.
Highly recommend."
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0161 633 3793 WWW.VENDAVALET.COM en

▼AVA The



Rachel from LDS Motorbodies

Rachel Walsh
My Story

I'm raising money in aid of the BHF in memory of my Dear Mum and the great
work heart surgeons did for her in her early life, to enable her to live a full and
happy life. She always supported the British Heart Foundation throughout her

life so if I can raise some money to enable more people to benefit from this
great charity i would be very grateful xx

We are the British Heart Foundation. We fund lifesaving medical research to
beat the world's biggest killers.

Our vision is a world free from the fear of heart and circulatory diseases. We
raise money to research cures and treatments, so we can give people more

time with the ones they love.
We fund around £100 million of research each year into all heart and circulatory

diseases and the things that cause them. Heart diseases. Stroke. Vascular
dementia. Diabetes. They're all connected, and they're all under our

microscope.
Heart attacks that strike without warning, strokes that shatter futures, newborn

babies born with broken hearts. These are just some of the cruelties of heart
and circulatory diseases. And the brutal reality is, there is so much more for

science to discover before we can beat the world’s biggest killers.
We have been funding science since 1961. Heart transplants, pacemakers,

portable defibrillators and valve replacements are all breakthroughs we have
helped fund.

Every donation funds scientific breakthroughs. Your donations will support the
lifesaving research that turns science fiction into reality.



CONTACT OUR FRIENDLY TEAM TODAY!
033 0390 3382

admin@partsxchange.co.uk

SELLING
Turn your stock collecting dust into cash!

No listing fees
Bulk upload available

List an item within 45 seconds
Hassle free automated collection and delivery

service

100.000's of newly added parts on our platform
Access to Bodyshop remarketed, VRA approved
green, main dealer obsolete and approved non
genuine parts. New automated CAPS interceptor
which puts parts directly into your PartsXchange
basket Make an offer on parts All sellers are
approved/accredited Provenance of parts proven
Desktop version available

“Built by
Bodyshops for

Bodyshops”

DISCOVER PARTSXCHANGE: 
YOUR COLLISION REPAIR INDUSTRY SOLUTION

BUYING
Simplify sourcing parts, streamline repairs, boost efficiency.





Here is Raees and Firoz from Fix Auto Worsley being
presented with an Alfa Romeo Lego Racing Car which they

won at the Fix Auto Conference presented by Darren
Batchelor, Ashley Ward & Ricky Khederia from Stellantis.

Ed Gore (Fix Auto Manchester
East) with that winning smile
Ed Gore (Fix Auto Manchester
East) with that winning smile



Please Contribute to our Newsletter!
We are constantly searching for content

related to charitable events or fundraisers
that  your company  is involved in. Please
send us any relevant pictures and text to

help support your cause.

Please Contribute to our Newsletter!
We are constantly searching for content

related to charitable events or fundraisers
that  your company  is involved in. Please
send us any relevant pictures and text to

help support your cause.
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