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Ta Prohm Temple, Siem Reap, Cambodia

this brochure
Navigating

Property Ratings
Ratings are a general indication of the standard of accommodation 
available within the region. Styles and facilities of accommodation often 
vary; therefore, it is always advisable to speak with your Travel Advisor  
to ascertain suitability. 

   Offers clean and comfortable accommodation

     Offers a high standard of accommodation

     Offers a superior standard of accommodation

Featured Hotels
Whether for location, popularity, quality or price, these hotels have been 
hand selected as our top recommendations and best-sellers. 

Pricing
The price range of hotels can vary widely depending on several factors, 
including the destination, hotel category, time of year, location within 
the destination, special events taking place and the specific amenities 
and services offered by the hotel. The below from pricing is an indication  
of low season per room pricing:  

   from $50 per room per night

     from $86 per room per night 

     from $158 per room per night 

It’s important to note that the from pricing provided are general 
estimates and can vary significantly depending on the factors 
mentioned above.  

Children
Child prices may be available; ask your Travel Advisor for details.
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Thailand

Khao Sok National Park 

Covered in an evergreen rainforest with 
large limestone mountains shooting in the 
air, deep valleys and the stunning Cheow 
Lan Lake is in the heart of the National Park 
the diversity of Khao Sok is an adventure  
of a lifetime.

Discover the Land of Smiles in Thailand and uncover the diverse beauty of culture, 
nature and beaches. From enchanting rainforests, glistening beaches with stunning 
white sand to the iconic islands full of colourful marine life and bustling cities with 
historic Buddhist temples and culture, Thailand has it all.

Phang Nga Movie Locations

The Marine Bay National Park made up of  
42 islands, the most famous in Phang Nga Bay 
being Ko Ta Pu also known as James Bond Island 
was the filming location for The Man with 
the Golden Gun and used for Star Wars III – 
Revenge of the Sith because of its spectacular 
limestone cliffs rising out of the water.

Chiang Mai Food Lover 

With a plethora of food on offer be sure to 
check out the local night markets including 
the Chiang Mai Night Bazaar, a must do while 
in the northern city or test your culinary skills 
at a cooking class in the area. 

Chiang Rai Beauty 

Host to one of the most visually stunning 
temples in Thailand – Wat Rong Khun  
(The White Temple) featuring both 
traditional Buddhist themes and  
modern influences it now doubles  
as an art exhibition.

Bangkok Riverfront 

Discover a world of shopping, dining and 
entertainment at Asiatique, The Riverfront 
Destination. An open-air mall, event space 
and the icon Asiatique Sky, a 60m Ferris 
Wheel offering scenic views of both sides  
of the Chao Phraya River.

Koh Samui Waterfalls 

Koh Samui has a reputation for its beautiful 
beaches; however, the island has natural 
landscapes and picturesque waterfalls.  
Each of which are unique and distinctive, 
pack a picnic and enjoy the view.

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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BANGKOK
Suvarnabhumi 
International Airport

Chiang Mai

Koh Samui

Phuket

1 hr 
10 mins

2 hrs

1 hr 
45 mins

Ayutthaya
Khao Yai National Park

Kanchanaburi

Top: Thailand beach
Bottom: Khao Yai National Park

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Jungle

Combining the natural beauty of Thailand’s jungles with a beach break is a 
fantastic way to experience Thailand’s diversity. Khao Sok National Park is covered 
by one of the oldest evergreen rainforests in the world, home to lakes, wildlife and 
the Elephant Hills experience. A stay at Elephant Hills along with a beach escape  
in Phuket, Krabi or Koh Samui is the ultimate jungle to beach holiday.

to the beach

Above: Elephant Hills Activities 
Below: Elephant Hills Lake Camp

Elephant Hills 
Elephant Hills features Thailand’s first luxury tented jungle camps 
combining the camping idea from African National Parks with the Thai 
tropical forest environment right beside Khao Sok National Park.

Elephant Hills offers 2, 3 and 4-day soft adventure nature tours staying 
at The Elephant Camp featuring tailor made luxury tents becoming  
a popular destination for family holidays or The Lake Camp one of the  
only luxury floating tented camps located on the emerald, green waters 
of the Cheow Larn Lake.

Take part in the unique and award-winning Elephant Experience at 
Elephant Hills elephant park and interact with Asia’s largest animal.  
Get up close to the elephants and watch them enjoy a bath in the big  
mud pool, before preparing and feeding them one of their daily meals.  
The elephants are then free to roam in a large natural environment for 
guests to watch them play and graze. 

With roundtrip transfers from Phuket, Krabi or Koh Samui included, 
Elephant Hills is a great choice for those wanting a true Jungle to  
Beach experience.

Elephant Hills is committed to spreading awareness of the endangered 
Asian Elephant, through guest education, conservation and research 
under ethical practices and does not allow elephant riding.

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Bangkok is a city of contrasts, where the familiar 
and exotic collide. This populous capital city 
buzzes with energy; there is a vast array of 
activities, shopping, and a lively restaurant and 
bar scene, which makes Bangkok the perfect 
addition to any Thailand holiday.

Bangkok

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Bangkok Iconic Shopping Tour
From true bargains to high-end products, discover amazing 
treasures on this shopping tour. Experience shopping differently 
including stops at two wholesale shopping malls, one of which is the 
largest in Thailand before they are distributed to other shops around 
Thailand then end the day at the luxury riverside complex Icon Siam.

Ayutthaya Full Day Tour
Journey from Bangkok to the country’s former capital of 
Ayutthaya by road. Stop off at Bang-Pa-In a former palace. 
Once at Ayutthaya explore the ancient temple ruins that was 
Thailand’s largest and most important settlement. Travel back 
via boat to Bangkok while enjoying a meal and watching the 
transition between rice paddy fields to urban skyline.

Wonderful Pearl Dinner Cruise
Experience a different side  
of Bangkok with an evening 
dinner cruise on the 
Chao Praya River, 
onboard the Grand 
Pearl luxury cruise 
line and prepare 
to be treated like 
royalty. Take in 
the spectacular 
views including 
the Grand Palace, 
Wat Arun and the 
silhouettes of the 
city by night, while 
enjoying a delicious 
meal and entertainment.

Right: Bangkok Tuk Tuks
Middle: Wat Pho, Grand Palace

Bangkok Street Eats by Tuk Tuk
Embark on a journey onboard the iconic tuk-tuk through Bangkok’s 
vibrant streets including tasting a variety of food. Explore the city’s 
hidden eateries, night markets and a Michelin Bib Gourmand listed 
Pad Thai Restaurant. Continue the journey with a visit to the flower 
market and finish the night at a rooftop bar overlooking the river.

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Bangkok

Victory Monument – 800m

Just a few steps from the magnificent Chao Phraya River, Away Bangkok 
Riverside Kene aims to deliver a memorable ambiance. At the crossroads of 
the bustling cityscape and nature, this riverside hotel in Bangkok epitomises 
elegance, grandeur, and peacefulness. Immerse and enjoy astonishing 
moments.  

Map Page 16 Ref. 4  |  Surasak BTS Station – 100m

Mode Sathorn Hotel is carefully decorated with a fashionable, lifestyle-
conscious design, and offers you immaculate business services, the 
pleasurable Borisud Pure Spa, incredible views from the rooftop bar at the 
38th floor, and a mouth-watering dining service with Thai specialities, 
and delicious cocktails. This is an ideal hotel for business and leisure trips 
for couples and families in Bangkok. 

Away Bangkok    

Mode Sathorn Hotel     

On Nut BTS - 350m

Located in the vibrant Sukhumvit district of Bangkok, the funky Cross 
Vibe Sukhumvit Hotel provides a serene escape from the busy city. Well 
positioned near the On Nut BTS Station with shopping malls, supermarkets, 
restaurants and bars all within easy reach. Experience modern comfort 
in the chic guest rooms offering the perfect blend of tranquility and 
convenience in Bangkok.

National Stadium BTS Skytrain Station

The hotel offers 221 artistically appointed rooms with the very best 
amenities including 24 hour reception, art-gallery restaurant, rooftop bar 
and Thai rooftop restaurant. A 5 minute walk from National Stadium BTS 
Skytrain Station, the convenience and elegance of Siam@Siam is hard to 
beat. 

Cross Vibe Sukhumvit Hotel     

 Siam@Siam Design Hotel Bangkok     

  WHY BOOK THIS HOTEL? 
Relax in the serenity of the Japanese-inspired Onsen experience, a perfect 
space to unwind & rejuvenate. 

  WHY BOOK THIS HOTEL? 
It is well-placed for sightseeing, nightlife, & shopping, making it ideal  
for those on holiday.

  WHY BOOK THIS HOTEL? 
Picturesque indoor pool will provide the perfect backdrop to holiday snaps. 

  WHY BOOK THIS HOTEL? 
Enjoy a stay tailored to the liking of fashionable travellers at this classy, 
eye-catching hotel.

AMENITIES:

• Cafe & Restaurant
• Fitness centre
• Indoor Pool

AMENITIES:

• Bar & a rooftop terrace
• Day spa
• Fitness centre

•  Pool
• 2 restaurants  

AMENITIES:

• Cafe & bar
• Day spa & Fitness Centre

AMENITIES:

• Bar
• Restaurants
• Rooftop pool

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Southern Thailand features Thailand’s most 
popular beach destination – Phuket. The 
small yet dynamic island combines crystal 
clear waters and white sand beaches in 
the north with the vibrant city culture and 
nightlife in the south. Krabi lies along the 
beautiful Andaman Coast and is popular for 
its natural attractions and soaring limestone 
cliffs jutting from the white sandy beaches 
while Khao Lak is popular for those looking 
for a tranquil escape, and it’s the perfect 
gateway to the stunning Similan Islands.

Phuket

Promthep Cape is one 
of the island’s most 
photographed and 
perhaps best known 
locations. Head up the 
island’s southernmost 
hill and watch the 
sunset at its peak.

Shopaholic

Take a break from 
the street markets, 
finding solace in the 
air-conditioning of 
Jungceylon shopping 
mall. The food outlets 
are good, and it even 
has a bowling alley.

The Pad Thai  
Shop – Karon 

This food stand, 
part of a local home, 
serves up some of 
the best Pad Thai in 
Phuket, as well as 
beef broth soup and 
fried chicken feet.

Phuket, Krabi & Khao Lak
Southern Thailand

Map 1 
Patong

Map 3 
Phuket

Map 2 
Karon
& Kata

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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The popular destinations of Phuket, Khao Lak 
and Krabi offer amazing holiday experiences 
including island escapes travelling on 
traditional longtail boats or speedboat or get 
adventurous while enjoying some amazing 
views in the jungle or while rock climbing.

Top & Circle: Railay Beach, Krabi
Middle Left: Patong Beach, Phuket
Middle Right: Green turtle, near Similan Islands

Experience
Thailand beaches

Phang Nga Bay & James Bond Island by 
Speedboat – Phuket
Embark on a jam-packed experience by speedboat to some of Thailand’s 
most spectacular islands. Including stops by Panak Island featuring 
mysterious caves with stalactites and Koh Tapu also known as James 
Bond Island where The Man with the Golden Gun had his lair in the 007 
films. Enjoy an assortment of food throughout the day and fantastic 
scenery around Phang Nga Bay.

Phuket Cooking Course – Phuket
Visit the local market to buy fresh ingredients and see the local 
lifestyle. Try some of the fruit while at the market before starting the 
cooking course with theory and techniques of Thai cooking. Prepare 
your food using the recipe guide and learn to cook the dishes, before 
enjoying the meals you have cooked.

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Beach Distance – Beachfront

Sunset Beach Resort is a great-value hotel, located opposite Kalim Beach. 
Enjoy being away from the hustle and bustle of Patong’s main strip, but 
close enough to visit, with the resort offering a FREE shuttle regularly. 
The hotel boasts seaview rooms, a free-form pool, beachfront restaurant 
and bar, and more.

AMENITIES:

• Day spa
• Fitness centre
• Kids’ club 
• Pool 
• Restaurant & a swim-up bar
• Shuttle service

Sunset Beach Resort – Kalim Beach     

  WHY BOOK THIS HOTEL? 
Enjoy the beachfront in a quiet Patong area, with a FREE shuttle to Patong 
centre every 30 minutes.

Bangla Road

A sophisticated avant-garde Resort Hotel with designs influenced by 
modern Sino – Portuguese heritage and architecture. Guests can enjoy 
the quiet sophistication that attracts singles, couples and families alike. 
The Kee Resort & Spa offers a welcoming hospitality that’s uniquely Thai.

AMENITIES:

• Day spa
• Pool
• Restaurant
• Swim-up bar

The Kee Resort & Spa     

  WHY BOOK THIS HOTEL? 
Enjoy the sunset from the rooftop bar.

Patong Beach – Opposite

This sprawling resort offers spacious suites and guest rooms,  
and 4 swimming pools within 2 beautiful wings. The Graceland Wing  
is surrounded by beautiful tropical flora and meandering walkways. 
The Sunset Wing is chic and stylish with an expansive azure pool that 
winds around the guest buildings providing direct pool access. Guests 
are spoilt for choice with a dazzling array of dining venues, including the 
trendy beachfront The View bar. Enjoy genuine Thai hospitality, top-class 
entertainment, activities, spa treatments, and so much more.

Phuket Graceland Resort & Spa – Patong Beach     

  WHY BOOK THIS HOTEL? 
Enjoy the prime location overlooking the sandy beaches & clear blue 
Andaman Sea.

AMENITIES:

• Babysitting 
• Day spa
• Fitness centre
• Kids’ club

•  4 pools
• 4 restaurants, a cafe, & 3 bars
• 2 swim-up bars

Phuket

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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The Old Phuket Resort – Karon Beach     

Beach Distance – 600m

This resort is ideally located in the heart of Kata, with shops, restaurants,  
and entertainment on the doorstep. This is a great-sized family hotel, 
enjoying a picturesque location surrounded by panoramic views of the 
neighbouring hills and vegetation. It boasts 3 pool areas and sundecks  
for soaking-up the sun.

AMENITIES:

• Fitness centre 
• Kids’ club & babysitting
• 3 pools & a children’s pool
• 2 restaurants & a bar
• Shuttle service
• Swim-up bar

Beach Distance – Beachfront

A luxurious paradise nestles around a saltwater lagoon and surrounded by lush 
greenery. Escape to an idyllic sanctuary at Banyan Tree Phuket, an award-
winning all-villa luxury resort for family beach getaways, friend group retreats 
and couples escapes. 

AMENITIES:

• Outdoor swimming pool
• Fitness centre
• Spa & wellness centre
• Bar, cafe, restaurant

Centara Kata Resort Phuket – Kata Beach     

Banyan Tree Phuket Sha Extra Plus     

  WHY BOOK THIS HOTEL? 
Enjoy the excellent facilities catering for the ultimate family holiday 
experience, & more. 

  WHY BOOK THIS HOTEL? 
Ideal for families with young kids with varied family facilities & 
entertainment options.

Karon Beach – 350m

The Old Phuket – Karon Beach Resort has a Sino-Portuguese style  
that evokes memories of 19th-century South-East Asia. Built to replicate 
the architecture that still remains in the old sections of Phuket Town,  
the hotel provides guests with a historical alternative to the typical 
holiday resort.

  WHY BOOK THIS HOTEL? 
Heritage, modernity, & a great atmosphere combine in this centrally 
located resort.

AMENITIES:

• Fitness centre 
• Kids’ club & babysitting
• Pool & a children’s pool
• 3 restaurants & 2 bars

Phuket

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Karon Beach – Beachfront

Centara Grand Beach Resort Phuket is located at the private, northern 
end of Karon Beach, with direct access to the beach and backing onto 
lush green hills. The resort features an extensive water park, including 
swimming pools, water slides, a lazy river, and waterfalls. All rooms and 
villas overlook the pools, gardens, or the sea from a private balcony 
or terrace. Enjoy excellent accommodation for families and couples, 
including 1 and 2 Bedroom Pool Villas, and a club lounge.

Centara Grand Beach Resort Phuket – Karon Beach      

  WHY BOOK THIS HOTEL? 
This elegant resort offers a wealth of facilities & amenities for guests  
of all ages.

AMENITIES:

• Daily activities
• Day spa & a sauna
• Fitness centre & a tennis court
• Kids’ club

• 4 pools 
• 3 restaurants & 2 bars
• Swim-up bar
• Water sports

Kata Noi Beach – Beachfront

This award-winning luxury resort fringes the full stretch of Kata Noi 
Beach. All rooms are very spacious and feature a wide balcony with  
views over the tropical gardens or pool. The resort is only a short  
distance from the shops and restaurants of Kata Beach,  
and a 25-minute drive from Patong.

AMENITIES:

• Day spa
• Fitness centre
• Kids’ club & a playground
• 6 pools & 4 children’s pools
• 6 restaurants & 4 bars
• Shuttle service

Katathani Phuket Beach Resort – Kata Noi Beach      

  WHY BOOK THIS HOTEL? 
Perfect for those who want to get away from it all, yet still have it all.

Patong Beach – 500m

Situated on a secluded private beach, Amari Phuket has a unique location 
with panoramic views over Patong Bay. Offering warm and friendly 
service, well-appointed guest rooms, the fresh and fun Breeze Spa, and 
a variety of delectable dining options, Amari Phuket is the perfect island 
getaway for any type of traveller. 

AMENITIES:

• Day spa
• Fitness centre
• Kids’ club
• 3 pools 
• Private dining experience
• 4 restaurants & 3 bars
• Shuttle service

Amari Phuket – Patong Beach      

  WHY BOOK THIS HOTEL? 
Escape to where the blue sky folds seamlessly into the azure waters  
of the Andaman Sea.

Phuket

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Beach Distance – Beachfront

Centara Ao Nang Beach Resort & Spa Krabi offers a tropical paradise 
in the heart of Ao Nang. This upscale resort features modern 
accommodations with vibrant decor, private balconies, and stunning sea 
views. Indulge in a range of recreational facilities, including a beachfront 
pool, fitness centre, and spa. With exquisite dining options and a central 
location near attractions, it’s an ideal retreat for both relaxation and 
exploration in Krabi.

AMENITIES:

• Childrens pool
• Day spa
• Kids club
• Pool with waterslide
• Restaurants 

Beach Distance – Beachfront

Nestled within its own bay, with stunning views and an ambience of 
understated luxury, Centara Grand Beach Resort & Villas Krabi invites 
you to get away from it all. Accessible only by boat or by foot, the resort 
offers you an abundance of opportunities to relax and explore, in the 
secluded surroundings. Satisfy all of your holiday desires with a relaxing 
itinerary: unwind with rejuvenating spa treatments and savour local 
delicacies on the beach.

AMENITIES:

• Babysitting & a kids’ club 
• Daily activities
• Day spa
• Pool
• 4 restaurants & a bar
• Water sports 

Centara Ao Nang Beach Resort & Spa – Krabi       

Centara Grand Beach Resort & Villas – Krabi      

  WHY BOOK THIS HOTEL? 
Enjoy the beachfront luxury, modern amenities, exquisite dining, spa bliss, 
& proximity to attractions.

  WHY BOOK THIS HOTEL? 
Do as much or as little as you please at this luxurious resort in  
blissful seclusion.

Beach Distance – Beachfront

A 1-hr drive from Phuket International Airport, The Sands Khao Lak by 
Katathani - SHA Extra Plus is situated by Nang Thong Beach. It offers 
modern rooms with a balcony and free Wi-Fi. Guests can relax with 
pampering massages or take a dip in the pool. A great selection of Thai, 
Western and Seafood is available at the restaurant.

AMENITIES:

• Fitness centre
• Family rooms
• Beachfront location
• Swim up pool bar

The Sands Khao Lak by Katathani Sha Extra Plus      

  WHY BOOK THIS HOTEL? 
A beachfront oasis for families and couples, with great onsite food options. 

Krabi & Khao Lak

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Jungle Safari Tour
Travel to the other side of Samui on this full day eco-tour to 
explore the wilderness and many natural wonders of Koh Samui 
including stops at famous attractions at Lamai Beach and visit 
a market for some coconut ice cream. Take a walk through 
the jungle wilderness for a swim and sunbathe at the highest 
waterfall on the island and discover a “Magic Garden” in the 
jungle before enjoying some lunch at a local restaurant.

Samui Elephant Sanctuary
Spend some time in the company of some of the world’s most 
amazing mammals! Samui Elephant Sanctuary rescues and 
rehabilitates elephants from the entertainment and logging 
industries. Get a first-hand look at the education and protection 
put in place to help the elephants in a cruelty-free environment. 
Help prepare a meal for them and interact with them in a 
responsible way.

Koh Samui is known for its palm fringed 
beaches, coconut groves and dense 
rainforests mixed with luxury resorts 
and generous mix of village life. Venture 
to the close by islands teeming with 
marine life, experience Koh Samui’s 
jungle and waterfalls and visit the 
memorable landmarks during your stay. 

Island
adventures

Top: Thai Island beach
Circle: Coral reef

Ang Thong Islands by Speedboat 
Explore the incredible oasis of Ang Thong National Marine Park, 
consisting of 40 islands featuring magnificent limestone mountains, 
thick jungle, white sand beaches, fertile mangroves, waterfalls, hidden 
coves and lakes. Spend some time swimming, snorkelling, hiking, 
kayaking or just relaxing on the beach.

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Beach Distance – Beachfront

Situated on a secluded beachfront, luxurious Melati Beach Resort & Spa - 
SHA Extra Plus Certified & Spa offers tastefully furnished rooms with private 
pools or outdoor bathtubs. It boasts 2 swimming pools, 1 restaurants and 1 
bars.

Beach Distance – Beachfront

This is a stunning beachfront resort, situated on the famous Chaweng 
Beach. Conveniently located only a short walk away from the vibrant 
excitement of Chaweng, with its many entertainment spots, restaurants, 
and shopping centres, the resort offers the very best location to suit all 
tastes. Whether you want to get away from it all and relax in the tranquil 
surroundings, or shop till you drop.

Beach Distance – Beachfront

Centara Reserve Samui, a haven of luxury on the pristine shores of Koh 
Samui, invites guests to indulge in a sanctuary of opulence. With lavish 
accommodations, and exquisite dining, the resort embodies tropical 
elegance. Immerse in rejuvenating spa experiences, relish stunning ocean 
views, and explore the island’s beauty. Centara Reserve Samui promises an 
unparalleled escape, where paradise meets perfection.

Melati Beach Resort & Spa Sha Extra Plus Certified    

Chaweng Regent Beach Resort      

Centara Reserve Samui       

  WHY BOOK THIS HOTEL? 
Soak up the sun in beachfront accommodation with multiple swimming 
pools.

  WHY BOOK THIS HOTEL? 
This is a stunning beachfront resort on Chaweng Beach, boasting many 
areas to relax.

  WHY BOOK THIS HOTEL? 
Relax & unwind while enjoying Centara Reserve’s curated luxury  
on a stunning beachfront location.

AMENITIES:

• Bar
• Fitness centre

• Pool
• Restaurants

AMENITIES:

• Day spa
• Fitness centre
• Kids’ club & babysitting

• 2 pools & a children’s pool
• 2 restaurants & a bar
• Shuttle service

AMENITIES:

• Day spa
• Fitness centre
• Pool bar

• Pools
• Restaurants

Beach Distance – Beachfront

Enjoying a peaceful beachfront location on the white and sandy Chaweng 
Beach, SALA Samui Chaweng Beach Resort comprises of two buildings. The 
resort features luxurious pool villas and suites, a signature ‘moon pool’ that 
overlooks the sea and a romantic beachfront restaurant. The spacious pool 
deck also comes with plenty of sunbeds and a kid’s pool.

SALA Samui Chaweng Beach Resort      

  WHY BOOK THIS HOTEL? 
Enjoy large guest rooms overlooking a private beach to take in the 
beautiful Thai sunrises & sunsets, & picture-perfect resort views.

AMENITIES:

• Day spa
• Fitness centre
• Bar

• Pool
• Restaurants

Koh Samui

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Explorar Koh Phangan Adults Only Resort & Spa  
– Koh Pha Ngan      

Santhiya Koh Phangan Resort & Spa – Koh Pha Ngan      

SAii Phi Phi Island Village Resort – Phi Phi Island      

Santhiya Koh Yao Yai Resort & Spa – Koh Yao Yai Island      

Beach Distance – Beachfront

Explorar Koh Phangan Adults Only Resort & Spa is a serene retreat in 
Thailand. Indulge in luxurious accommodations, where modern design meets 
tropical elegance. Unwind at the adults-only pool, savour exquisite cuisine, 
and rejuvenate at the spa. With easy access to Koh Phangan’s attractions, 
it’s an ideal haven for a romantic and tranquil escape.

Beach Distance – Beachfront

This amazing gem of a resort embraces the true meaning of natural 
beauty. Stretched over 7ha of glorious tropical landscapes, Santhiya 
Koh Phangan Resort & Spa is an eco-chic natural hideaway with glorious 
teakwood accommodation, and world-renowned service and hospitality. 
Lush tropical forests, a crystal-clear bay, and private beach set the 
perfect backdrop for splendid gourmet meals, cascading poolside 
waterfalls, and an exciting array of outdoor water activities. 

Beach Distance – Beachfront

SAii Phi Phi Island Village Resort is a tropical haven nestled on the pristine 
shores of Phi Phi Islands, Thailand. Boasting luxurious villas and cottages 
surrounded by lush greenery, this eco-friendly resort offers breathtaking 
views of the Andaman Sea. Indulge in spa treatments, savour delectable 
cuisine, and explore nearby attractions. Immerse yourself in nature’s beauty 
at SAii Phi Phi Island Village Resort.

Beach Distance – Beachfront

Nestled in a tranquil cove on Koh Yao Yai, Santhiya Koh Yao Yai Resort & Spa 
is surrounded by more than 20ha of unspoilt tropical forest, just 20 minutes 
by speedboat from Phuket. The eco-luxury resort comprises seaview rooms 
and teakwood pool villas, set on a long stretch of white sandy beach, fronting 
crystal-clear swimmable waters year-round. Lose yourself in traditional Thai 
luxury, combined with unrivalled guest facilities, for a memorable holiday. 

  WHY BOOK THIS HOTEL? 
Traditional Thai-style luxury beach resort in stunning lush  
natural surroundings.

  WHY BOOK THIS HOTEL? 
Traditional Thai-style luxury resort with stunning ocean views from the 
resort’s infinity pool & villas.

  WHY BOOK THIS HOTEL? 
Escape to paradise at SAii Phi Phi Island Village Resort: luxury, nature,  
& breathtaking Andaman views.

  WHY BOOK THIS HOTEL? 
Escape to luxury & tranquility at Explorar Koh Phangan – adults-only bliss 
in tropical paradise.

AMENITIES:

• Fitness centre
• Infinity pool

• Restaurant
• Wellness retreat

AMENITIES:

• Day spa
• 2 pools 

• Private dining experiences
• 3 restaurants & a bar

AMENITIES:

• 3 bars
• Dive centre
• Fitness centre

• 2 pools
• 5 restaurants
• Tennis courts

AMENITIES:

• Babysitting & kids’ club
• Daily activities
• Day spa

• Fitness centre
• 2 pools
• 7 restaurants & 3 bars

Kho Pha Ngan, Phi Phi Island & Koh Yao Yai Island

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Every traveller knows the best place to go is where the locals go, Hua Hin and Pattaya 
in Central Thailand are both popular beach destinations with Thai locals. Hua Hin has 
maintained its legacy for being the official Royal Beach Resort and has been since the 1920’s, 
Pattaya is regarded as an exciting beach destination catering for any visitor including families, 
couples and groups. Chiang Mai in the North features culture, great food and a cooler climate.

Pattaya, Hua Hin & Chiang Mai
Central & Northern Thailand

Sky High Views

Check out the Roof Sky Bar & Restaurant  
on the 24th floor of Siam@Siam Design 
Hotel, offering Pattaya’s highest wet bar  
– dip your toes in the water in the lower 
pool area. 

Pattaya

Visit the Sanctuary of Truth, a gigantic 
wooden construction with 4 wings. Its 
architecture and setting are evocative.

Chiang Mai Food 

Learn how to cook 
northern Thailand’s 
culinary classics. 
Choose from the 
abundance of 
cookery schools 
located in Chiang Mai.
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(2.3km) Map 1
Chiang Mai

Chiang Mai

Overflowing with 
ancient Buddhist 
temples this 
peaceful city is full 
of unique history. 
Check out the iconic 
Wat Phra That Doi 
Suthep located on  
a mountain top. 

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Hua Hin Airport 

Hua Hin
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Gulf of
Thailand

Suvarnabhumi International
Airport (221km)

Hua Hin
Beach

3

Khao Sam Roi Yot
National Park (48km)

Hua Hin 
Night Market

Hua Hin Hills Vineyard (40km)

Hua Hin Hills
Wine Cellar

Black Mountain
Golf Club

Royal Hua Hin
Golf Club

Wine Lover Hua Hin

Just a 45 minute drive west of Hua Hin you’ll 
find the Hua Hin Hills Vineyard. Their bistro 
and wine cellar located in Hua Hin offers their 
entire Monsoon Valley wine range – stop to 
enjoy a glass.

Hua Hin Golf

Hun Hin is regarded as one of the best 
golfing locations in Thailand, spoilt for 
choice with 8 top-quality courses try out 
the Royal Hua Hin Golf Club – Thailand’s 
first golf course.
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Big Buddha
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Truth (3km)

Pattaya Bay
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Suvarnabhumi International 
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Pattaya Airport (40km)
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Left: Sua Temple, Kanchanaburi
Right: Rice fields, Chiang Mai
Below: Doi Suthep Temple stairs, Chiang Mai

Map 2
Pattaya

Map 3
Hua Hin
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Beach Distance 500m

Indulge in a captivating realm of radiant shorelines, vibrant greenery, 
and contemporary accommodations. Discover the tranquil haven of 
Cross Vibe Pattaya Seaphere, stylish hotel near Ban Amphur Beach, our 
pet-welcoming residence nestled in the idyllic vicinity of Jomtien Beach, 
Pattaya. Immerse yourself in a trendy and serene ambiance, where every 
element harmonizes to create an unparalleled holiday retreat.

AMENITIES:

• Babysitting
• Fitness centre
• Pool, including a children’s pool
• Restaurant & 2 bars

Cross Vibe Pattaya Seaphere     

  WHY BOOK THIS HOTEL? 
Unwind and elevate your senses with our unforgettable rooftop 
experience

Pattaya & Hua Hin

Beach Distance – Beachfront

Sitting majestically amidst a dense forest of mature trees and overlooking 
the glistening waters of the Gulf of Thailand is Cross Pattaya Pratamnak, 
a luxury hotel reminiscent of a colonial mansion. Easily accessible to the 
main city of Pattaya and the friendly coastal town Jomtien, Cross Pattaya 
Pratamnak is located in a high-end residential district and thus provides a 
tranquil oasis for its guests.

AMENITIES:

• Outdoor swimming pool
• Kids club 
• Family rooms
• Restaurant & bar

Map 3 Page 37 Ref. 3  |  Beach Distance – Beachfront

This landmark Hua Hin resort retains its charm with colonial-era  
architecture, refined service, and world-class facilities. Situated in  
a prime beachfront location, the resort spans over 16ha of topiary 
gardens, and enjoys direct access to 7km of white-sand beach. Rooms 
and suites reflect the living heritage of its era, and are spread across 
3 wings, designed with different configurations to meet the needs of 
singles, couples, and families.

Cross Pattaya Pratamnak Dynamic      

Centara Grand Beach Resort & Villas Hua Hin      

  WHY BOOK THIS HOTEL? 
Beachfront stylish accommodation coupled with pure comfort and the 
option of plenty of activities on site and surrounds. 

  WHY BOOK THIS HOTEL? 
Ideal location for Hua Hin’s restaurants & bars, within a grand setting  
on the beachfront.

AMENITIES:

• Bicycle hire
• Daily activities
• Day spa
• Fitness centre
• Kids’ club

•  4 pools, including  
a children’s pool

• 4 restaurants & a bar
• 2 tennis courts

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Cross Chiang Mai Riverside’s unique design blends modern elements with 
the traditional Lanna style, a hallmark of Northern Thailand. Located on 
the banks of the tranquil Ping River, the surroundings provide a balance of 
natural serenity with the vibrancy of the Chiang Mai city centre, just minutes 
away.

AMENITIES:

• Day spa
• Fitness centre
• Pool
• Award-winning restaurant

Cross Chiang Mai Riverside     

  WHY BOOK THIS HOTEL? 
Cross Chiang Mai offers a central location, modern comforts & cultural 
proximity.

Chiang Mai

Cross Vibe Chiang Mai Decem Hotel’s design can be admired in every area, 
from the fun, urban style of the rooms, to the exterior vertical garden that 
shelters the pool. Offering a great location in Chiang Mai, the hotel is within 
a close walk to MAYA Lifestyle Shopping Center, and within a stone’s throw 
away from all the city has to offer. 

AMENITIES:

• Cafe
• Fitness centre
• Pool
• Restaurant 

Cross Vibe Chiang Mai Dacem     

  WHY BOOK THIS HOTEL? 
The hotel has a modern, spacious, urban design, within walking distance 
to the trendy Nimman area.

Tamarind Village is a unique and charming boutique property that nestles 
in the heart of historic Chiang Mai. Surrounded by ancient temples 
and quaint shopping streets, it takes its name from the magnificent 
200-year-old tamarind tree that shelters the hotel in a shady embrace.

AMENITIES:

• Day spa
• Restaurant &cafe
• Boutique

Tamarind Village     

  WHY BOOK THIS HOTEL? 
The Tamarind Boutique boasts a unique selection of design items jewelry, 
clothing and artifacts sourced from around the region.

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.

23

Accom
m

odation
C

hiang M
ai

Accom
m

odation



Rooftop Cocktails

Sunset cocktails are the ideal way to end a 
big day shopping and exploring Bali. Rooftop 
bars are the best way to see the sun setting 
with uninterrupted views over the ocean 
with a drink in hand. Double Six Luxury Hotel 
has prime location between the beaches of 
Seminyak and Legian featuring 180-degree 
views of Double Six Beach, it’s perfect for 
sunset drinks.

Waterbom Park 

Waterbom Bali is the perfect activity for 
some fun in the sun, relaxation in the shade 
or to get the adrenaline pumping on one of 
the action-packed slides. With 26 slides and 
attractions there is something for the whole 
family to enjoy.

Uluwatu Surfing 

Known for being one of the most famous 
surfing breaks in Bali since the 1970’s, the 
beaches of Uluwatu attract experienced 
surfers from all over to ride the constant waves 
& swells with stunning views. Spectators are 
treated to a white sand beach only accessible 
through a cave either side of high tide.

Eat Street Seminyak 

Located along Jalan Laksamana is the famous 
Eat Street. Be spoilt for choice as you walk 
along the road lined with restaurants offering 
lip-smacking dishes and bars with refreshing 
beers and tantalising cocktails. You will also 
find Boutiques, spas and art galleries.

Beautiful Scenery 

Tabanan, north of Canggu is rich in 
breathtaking scenery and beautiful nature. 
Head inland to visit some of the most famous 
areas including the stunning Jatiluwih rice 
terraces, Pura Luhur Batakaru Temple or the 
iconic Ulun Danu Beratan Temple. 

Bali

Bali is the perfect holiday destination, whether 
it’s an indulgent villa, beachfront resort stay or a 
cost-effective holiday near the beach, then look 
no further than Bali. Delight in the warm climate, 
beaches and sunsets along with the delicious 
food and authentic culture, Bali has a diverse and 
unique set of experiences to explore.

Bali, Lombok, Nusa Lembongan, 
Flores & Gili Trawangan

Ubud Wellness 

As soon as you make your way through the 
winding hills to arrive in the green jungle of 
Ubud, a sense of calm and peace flows over 
you. Soothe your body and mind with one of the 
many yoga centres throughout Ubud or make 
the most of some of the resort programmes 
that have daily classes or activities including 
yoga for the ultimate holistic experience.

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Left: Beach at dusk Seminyak
Right: Pura Ulun Danu hindu temple on lake Beratan 
Middle: Morning mist over rice fields

Shop till you drop 

Shopping has become a focus when travelling 
to Asia and Bali is no different. Throughout 
the main tourist areas there is great shopping, 
including Bali Collection in Nusa Dua, Discovery 
Mall and Kuta Square in Kuta, Mal Bali Galleria 
near the airport and Seminyak Village all 
boasting a mix of local and international 
shopping brands.

Bali Cleanse 

Take a trip to Pura Tirta Empul not far from 
Ubud, and participate in a sacred purification 
ritual. The springs here bubble up into a large 
clear pool within the temple and gush out 
through 30 waterspouts into two sacred pools. 
Locals and tourists line up to dip their heads 
under the waterspouts and make their way 
around the most waterspouts to complete  
the ritual.

Denpasar

BALI

Kubu

Ubud

Candidasa

Gilimanuk

Medewi Beach

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Bali holidays provide the opportunity for you to escape, explore, relax, 
unwind, and indulge all within the one picturesque and welcoming 
destination, and choosing your perfect Bali accommodation will help 
you bring that dream to life! Staying in a villa can offer some unique 
benefits, and can be great for bigger groups and families who require 
extra space, without compromising on quality.

Bali
holiday villas

BALI

Selat Bali

Indian Ocean

Lombok
Strait

Benoa HarbourNgurah Rai 
International AirportJAVA

Sanur
Kuta

Seminyak

Nusa Dua

Uluwatu

Jimbaran

Tulamben
Pejarakan

Denpasar

Keramas

Ubud

Kubu

NUSA
PENIDA

Lake 
Tamblingan

Lake
Bratan

Lake
Batur

7

6

3

4

Villa Seminyak Estate offers an exquisite escape in Bali’s vibrant 
Seminyak district. This luxurious retreat features a collection of  
private villas, each blending modern comfort with traditional Balinese 
charm. Surrounded by lush tropical gardens, guests can indulge in 
private pools, spa services, and personalised concierge assistance.  
The estate’s stylish design, impeccable service, and proximity  
to Seminyak’s attractions make it an ideal haven.

Villa Seminyak Estate – Seminyak      Map 2 Ref. 1

  WHY BOOK THIS VILLA? 
Villa Seminyak Estate offers unrivaled luxury, private pool villas, & prime 
Seminyak location for unforgettable indulgence.

AMENITIES:

• Pool 
• Restaurant

Nestled amidst lush landscapes in Bali, Santi Mandala Villa & Spa 
is a haven of tranquility and luxury. This exquisite retreat offers a 
harmonious blend of traditional Balinese architecture and modern 
comforts. With spacious villas, private pools, and rejuvenating spa 
treatments, guests embark on a serene journey. Culinary delights, 
cultural experiences, and impeccable service converge, creating an 
unforgettable escape at Santi Mandala Villa & Spa.

Santi Mandala Villa & Spa – Ubud      Map 1 Ref. 3

  WHY BOOK THIS VILLA? 
Book Santi Mandala Villa & Spa for an idyllic Bali escape, blending luxury, 
culture & serenity seamlessly.

AMENITIES:

• Bar
• Day spa

• Fitness centre
• Pool

TYPES OF VILLAS 
Villas in a Villa Complex with Hotel Management
These can range from 1–5-bedroom villas and offer great service  
and security, alongside having their own kitchen facilities. There is  
a nice selection to choose from across Bali – some of these include: 
Impiana Private Villas Seminyak, Peppers Seminyak, Seminyak Bali  
and Tony’s Villas & Resort, Seminyak Bali.

Villas in a Villa Complex without Restaurants or Bars
These are quieter, smaller complexes and often situated on the  
fringe of main areas, with a private pool, kitchen facilities, and some 
even come with a chef to cook for you in your villa.

Villas Part of a Hotel Resort Complex
These tend to be more centrally located, closer to restaurants,  
bars and beaches, as well as offering a hotel-quality standard of 
service, cleaning and security. Most don’t have kitchen facilities; 
however, are generally surrounded by plenty of inexpensive dining 
options. Some examples are Melia Bali in Nusa Dua, Maya Ubud  
Resort & Spa and Alila Ubud.

Map 1

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.

Asia 2024

26

Ex
pe

ri
en

ce
s

B
al

i



                          
                                                                                                                                                       JA

LAN
 KA

YU AYA

JALAN TEUKU UM
AR BARAT

JA
LA

N
 IM

AM
 B

O
N

IJ
O

L

JALAN
 SU

N
SET

JALAN PADMA

JA
LA

N
  D

R
U

PA
D

I

JALAN CAP MLUNG TANDUK

JALAN
 SA

R
I  DEWI

JALAN
 D

EW
I SRI

JALA N PATIH J ELANTIK

JALAN   NAKULA

JALAN BENESARI

JALAN KUNTI 2
JALAN KUNTI

JA
LA

N
 M

E
R

TAN A
D

I
JA

LA
N

 PA
N

TA
I K

U
TA

JALAN MELASTI

JALA

N PAD
M

A
 UTA

R
A

JA
LA

N
 LEG

IA
N

JA
LA

N
 R

AYA
 S

EM
IN

YA
K

JA
LAN

 R
AYA

 K
E

R
O

B
A

K
A

N

JALAN ARJUNA

JALAN KAYU AYA

JA
LA

N
 P

ETI
TENGET

JALAN BATU BELIG

Kendra Gallery

Seminyak Square

Kuta Bay

B
ad

un
g

M
ati

LEGIAN

SEMINYAK

Tanah Lot (15km)

Denpasar (4km)

Legian Beach

Sem
inyak B

each

Petitenget 

Beach PETITENGET

Ngurah Rai
International
Airport (7km)

 Kuta (1km)

K
uta B

each

2

1

Map 2

Among its private pathways and landscaped gardens, Mulia 
Villas, overlooking the Indian Ocean, transports you to one of the 
most inspiring and exclusive resorts in Bali. Encounter exclusive 
hydrotherapy pools surrounded by lush landscapes, and luxurious villas 
that treat you to an unparalleled island getaway.  

Mulia Villas – Nusa Dua       Map 1 Ref. 4

  WHY BOOK THIS VILLA? 
Private pools & lush, secluded gardens surround exquisite villas,  
with 24-hour butler service.

AMENITIES:

• Day spa  
• Fitness centre  
• Pool  

• 9 restaurants & bars  
• Tennis centre  

Impiana Private Villas Seminyak offers privacy and style with all the 
conveniences of a fully serviced villa. It is located in the heart of 
Seminyak, Bali’s trendiest area. Within a short distance, you will find 
many chic boutiques and dozens of fabulous restaurants, and only 10 
minutes away is the famous Seminyak Beach. The property consists  
of private pool villas, including 1, 2 and 3 Bedroom Villas, each with  
its own private swimming pool and tropical garden. 

Impiana Private Villas Seminyak      Map 2 Ref. 2

  WHY BOOK THIS VILLA? 
The ultimate in seclusion & assured with your private oasis. 

AMENITIES:

• Day spa 
• Pool 

• Sauna 

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Map 3 Page 51 Ref. 2  |  Beach Distance – 950m

Sun Island Boutique Villas & Spa is located at the heart of Seminyak, 
within walking distance to the famous Double Six Beach, classy boutiques 
and cafes. The modern-minimalistic villas are in harmony with the lush 
tropical gardens that surround them, making each of the 23 villas a 
sanctuary in the middle of the stylish, upbeat district. Each villa comes 
with a plunge pool, garden, and kitchenette for private indulgence.

Sun Island Boutique Villas & Spa – Seminyak      

Map 3 Page 51 Ref. 1  |  Beach Distance – 400m

Blu-Zea Resort by Double-Six is centrally located. Wander just 5 minutes 
from the resort and you’ll find yourself at lively Seminyak Beach. All 
rooms and suites have been thoughtfully designed around the stunning 
centrepiece of the resort – the curvaceous, multi-tiered swimming pool 
that extends across the length of the tropically landscaped grounds.

Map 3 Page 51 Ref. 3  |  Beach Distance – Opposite

This stunning beachfront resort radiates sophistication, vibrancy and 
vivacity, offering an indulgence of lifestyle facilities and refined spaces 
for chilling-out in style. Alila Seminyak’s boutique suites are the ultimate 
expression of contemporary style, unparalleled quality, and comfort.  
Be prepared to have your senses spoiled, wellness stimulated, and 
occasions celebrated.

Blu-Zea Resort by Double-Six – Seminyak      

Alila Seminyak – Seminyak       

  WHY BOOK THIS HOTEL? 
Take a dip in the four-tiered swimming pool.

  WHY BOOK THIS HOTEL? 
It is well-placed for sightseeing, nightlife, & shopping, making it ideal for 
those on holiday.

  WHY BOOK THIS HOTEL? 
Enjoy a stay tailored to the liking of fashionable travellers at this classy, 
eye-catching hotel.

Map 3 Page 51 Ref. 4  |  Beach Distance – Opposite

Double Six Luxury Hotel raises the standard in luxury, with high end 
amenities and uninterrupted beach frontage overlooking the iconic 
Double Six Beach, it’s the perfect spot to enjoy a cocktail from the 
rooftop bar. Relax at Acqua Perla Spa offering a range of wellness and 
beauty treatments or sit back on the sundeck of the swimming pool.  

Double-Six Luxury Hotel – Seminyak       

  WHY BOOK THIS HOTEL? 
Let your every whim be taken care of with 24-hour butler service on call.

AMENITIES:

• Babysitting
• 3 bars
• Day spa
• Evening entertainment

• Fitness centre
• Pool, a sauna & a steam room
• 2 restaurants

AMENITIES:

• Day spa
• Fitness centre

• Pool
• Restaurant

AMENITIES:

• 2 bars
• Cinema
• Day spa
• Departure lounge

• Fitness centre & a tennis court
• Kids’ club
• Pool
• Restaurant 

AMENITIES:

• Day spa
• Fitness centre
• 2 pools

• 2 restaurants & a bar
• Shuttle service

Seminyak

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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The Jayakarta Bali Beach Resort & Spa – Legian     

Legian Beach Hotel – Legian      

Map 3 Page 51 Ref. 5  |  Beach Distance – Opposite

Situated in lush gardens opposite Legian Beach, this resort offers 
tranquillity and is within walking distance to shopping and entertainment 
areas. The resort’s guest rooms, suites and apartments all boast a private 
terrace or balcony, with views. The apartments feature a living room and  
a kitchenette, including a microwave – a perfect choice for families.

Map 3 Page 51 Ref. 7  |  Beach Distance – Opposite

Legian Beach Hotel sits on 4ha of tropical gardens in Legian. The unequalled 
location and environment allows for a selection of accommodation to suit 
every lifestyle. There is a diverse offering of cuisine and bars, including an 
adults-only, swim-up pool bar. In addition to the many onsite activities, 
there is also the calming Usadha Spa.

  WHY BOOK THIS HOTEL? 
Situated in lush gardens & located right on Legian Beach, famous for  
its sunsets.

  WHY BOOK THIS HOTEL? 
Recline in distinctly Thai rooms, infused with contemporary style, at this 
urban sanctuary.

AMENITIES:

• Babysitting & a playground
• Day spa
• Fitness centre & a tennis court
• Kids’ club

•  3 pools
• 2 restaurants & 2 bars

AMENITIES:

• Day spa & a fitness centre
• Kids’ club & a playground
• 2 pools 

•  5 restaurants & 4 bars

  WHY BOOK THIS HOTEL? 
Enjoy Away Bali Legian Camakila for beachfront luxury, breathtaking views, 
& a tranquil Balinese retreat.

Away Bali Legian Camakila Resort – Legian      
Map 3 Page 51 Ref. 6  |  Beach Distance – Opposite

Away Bali Legian Camakila Resort is a beachfront oasis in the heart 
of vibrant Legian. With contemporary Balinese design, stylish rooms, 
and stunning ocean views, the resort is a serene retreat. Indulge in 
the infinity pool, beachfront dining, and rejuvenating spa, creating an 
unforgettable Bali experience at Away Bali Legian Camakila Resort. 

AMENITIES:

• Bar
• Day spa 
• Infinity pool

• Kids club
• Restaurant

Legian

Padma Resort – Legian      
Map 3 Page 51 Ref. 8  |  Beach Distance – Opposite

In the heart of the vibrant tourist district, this resort is surrounded 
by 6.8ha of tropical landscape, overlooking Bali’s legendary sunset. 
Experience an artistic lifestyle with a collection of comfortable rooms 
and suites, each with its own balcony or terrace. The Family Block is 
perfect, with exciting water slides, a kids’ club and more.

AMENITIES:

• Babysitting
• 5 bars
• Day spa & a sauna
• Fitness centre & tennis court

• Kids’ club & a playground
•  5 pools
• 5 restaurants

  WHY BOOK THIS HOTEL? 
Visit this indulging art sanctuary, a serene paradise under the renowned 
Legian sunset.

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Map 3 Page 51 Ref. 11  |  Beach Distance – 50m

Bali Dynasty Resort is renowned for its warm Balinese hospitality and 
location near the beachfront. The resort prides itself on providing a wide 
range of in-house activities and facilities, plus a hospitality lounge for 
early arrivals and late departures. Located within walking distance of 
many small restaurants, shops and art markets. 

Bali Dynasty Resort & Spa – Kuta       

Map 3 Page 51 Ref. 10  |  Beach Distance – Beachfront

Experience the perfect seaside holiday at Bali Garden Beach Resort. Located 
right on the beach, next to Discovery Shopping Mall, across the road from 
Waterbom Bali, and a short stroll to Kuta Square and the Kuta Art Market, 
the resort provides the ideal base for exploring the region. 

Bali Garden Beach Resort – Kuta      

  WHY BOOK THIS HOTEL? 
Enjoy the Balinese garden setting, direct access to the beach, spacious 
rooms, & friendly hospitality.

  WHY BOOK THIS HOTEL? 
Along with the great kid-friendly facilities, there is an adults-only lazy 
pool & a beach club.

AMENITIES:

• Bicycle hire
• Day spa
• Kids’ club & a playground

•   4 pools & a waterpark
•  6 restaurants & 5 bars

AMENITIES:

• Babysitting
• 2 bars
• Bicycle hire
• Day spa & fitness centre

•  3 pools & a spa
• 9 restaurants
• Sauna & a steam room

  WHY BOOK THIS HOTEL? 
Combine the comforts of home with a rock ‘n’ roll energy.

Legian & Kuta

Map 3 Page 51 Ref. 12  |  Beach Distance – 250m

Hard Rock Hotel Bali delivers rock-star experiences and amplified 
service with high-energy entertainment. With more than 700 pieces 
of music memorabilia, the largest free-form pool in Bali, live music and 
entertainment programs every evening and more, the hotel is equipped 
with everything you need to dine, play, and relax.

Hard Rock Hotel Bali – Kuta       

Map 3 Page 51 Ref. 9  |  Beach Distance – Opposite

Pullman Bali Legian Beach is an upscale, beachside resort, set in a natural, 
green, tropical and tranquil oasis, close to the heartbeat of Bali’s shopping, 
nightlife and recreation areas. The resort features a range of leisure 
facilities: a rooftop infinity pool overlooking Legian Beach, a garden 
swimming pool with a children’s pool, and a wellness centre.

Pullman Bali Legian Beach – Legian       

  WHY BOOK THIS HOTEL? 
Soak-up some sun with a good read, & see the dramatic sunset from  
the rooftop. 

AMENITIES:

• Babysitting
• Day spa & fitness centre
• Kids club & a playground

• 2 pools
• Restaurant & 3 bars

AMENITIES:

• Babysitting & a playground
• Day spa & fitness centre
• Kids’ club & a games room

• 2 pools and a water park
•  5 restaurants & 4 bars

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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  WHY BOOK THIS HOTEL? 
Enjoy the FREE shuttle service to Padang Padang Beach & Uluwatu Temple.

Melia Bali – Nusa Dua       

Sofitel Bali Nusa Dua Beach Resort – Nusa Dua       

Grand Hyatt Bali – Nusa Dua       

Radisson Blu Bali Uluwatu – Uluwatu       

Map 1 Page 51 Ref. 14  |  Beach Distance – Opposite

Discover the epitome of luxury at Grand Hyatt Bali, an iconic resort in 
Nusa Dua. Set against a stunning backdrop of tropical gardens and the 
Indian Ocean, the hotel offers spacious rooms, world-class dining, and 
extensive amenities. Immerse yourself in Balinese culture, unwind at  
the pools, or indulge in the spa. Grand Hyatt Bali promises a lavish  
escape in a paradise of elegance.

Map 2 Page 51 Ref. 16  |  Beach Distance – 200m

The first Radisson Blu property in Indonesia, Radisson Blu Bali Uluwatu sits 
on one of Bali’s awe-inspiring cliffs, within walking distance to the nearest 
beach. It’s close to Bali’s attractions, social hubs and world-class surf spots. 
All rooms offers views of the sea, the gardens, or both, in full panorama. The 
5 event spaces are designed to make weddings and other milestone events 
extra special.

Map 1 Page 51 Ref. 13  |  Beach Distance – Beachfront

Situated on the shores of Nusa Dua’s prestigious resort enclave, this  
beachfront property is a unique sanctuary of exotic beauty and comfort.  
Perfectly located within walking distance to Bali Collection, the main 
shopping centre, food and entertainment malls. Its enormous lagoon pool 
winds throughout the hotel grounds, providing a place to relax and refresh.

Map 1 Page 51 Ref. 15  |  Beach Distance – Beachfront

Sofitel Bali Nusa Dua Beach Resort embodies elegance on the shores of 
Nusa Dua. With luxurious rooms and suites featuring Balinese accents, 
the resort offers an enchanting blend of sophistication and local charm. 
Indulge in culinary excellence at multiple dining venues, rejuvenate at 
the spa, and relish beachfront tranquility, creating an unforgettable 
experience at Sofitel Bali Nusa Dua Beach Resort.

  WHY BOOK THIS HOTEL? 
Indulge in opulence, oceanfront serenity, & exceptional amenities for an 
unparalleled Balinese experience.

  WHY BOOK THIS HOTEL? 
Plenty of activities can keep you engaged your entire stay, or unwind & do 
as little as possible.

  WHY BOOK THIS HOTEL? 
French sophistication meets Balinese charm, offering luxury, culinary 
excellence, & beachfront bliss.

AMENITIES:

• Babysitting & a playground
• Daily activities
• Day spa
• Fitness centre & a tennis court

• Kids’ club 
• Pool
• 5 restaurants, a cafe, & a bar
• Water sports

AMENITIES:

• Bar
• Day spa
• Fitness centre

• Pool
• Restaurant

AMENITIES:

• Day spa
• Fitness centre
• Kids club

• Pool
• Restaurants

AMENITIES:

• Day spa
• Fitness centre

• Pool
• 2 restaurants & 3 bars

Nusa Dua & Uluwatu

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Ayung 

Ngurah Rai 
International 
Airport (37km)

3

2

1 (7km)

Sebatu Village (4km)

Escape to the beautiful mountains of Ubud, 
where the weather is cooler, and the dense 
jungle teems with exotic animals and 
plants. Wander artisan villages meeting 
local craftsman, or let your body and mind 
relax on a yoga retreat. Ubud is the perfect 
escape from the hustle and bustle of life, 
and an idyllic haven for rejuvenation, 
exploration and a retreat for the soul.

Left: Sacred Monkey Forest Sanctuary, Ubud
Circle: Stone carving, Ubud 
Middle: Pura Taman Saraswati, Ubud
Right: Tegallalang rice paddies, Ubud

Green Bikes South Ubud Nature Tour   
Enjoy a cycling tour and explore southern Ubud as you ride through 
small local villages, discover the unique Subak irrigation system and 
see farmers hard at work at the local rice paddies. Explore the lush 
surroundings and Ayung river up close before enjoying a traditional 
Balinese meal in an authentic Balinese compound. 

Ubud Artistry Tour   
Explore the creativity of Ubud and see why many European artists 
have been inspired by the mountainous region. Discover the many 
Ubud arts and crafts villages, stop at Antonio Blanco museum and 
then enjoy a delicious meal surrounded by rice fields

Ubud

Ubud

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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A stunning tropical resort built amidst expansive serene rice paddy fields 
and lush greenery. Located in Bindu Village, southwest from the heart 
of Ubud, guests can enjoy a relaxing and scenic drive in and out of the 
centre of Ubud. Featuring a variety of styles in accommodation including 
villas with a private pool, guests can relax and unwind in privacy. 

FuramaXclusive Resort & Villas Ubud      Map Ref. 3

Wapa di Ume Ubud is an oasis of peace and serenity, set among working 
rice paddies, close to downtown Ubud. This intimate retreat offers 
33 dwellings, scattered down the gentle hillside and surrounded by 
rice fields and the river. Each is positioned in its own way to maximise 
the feeling of peace and serenity.  

Wapa di Ume Ubud      Map Ref. 2

  WHY BOOK THIS HOTEL? 
The resort is just a 5-minute drive from Ubud centre, overlooking a vista 
of rice paddies.

  WHY BOOK THIS HOTEL? 
Surrounded by serene rice paddy fields & lush greenery, it’s an ideal 
escape for a nature retreat.

Champlung Sari Hotel Ubud is set within a green landscape at the edge 
of the Sacred Monkey Forest Sanctuary. Located in central Ubud, a 
short walk from restaurants and shopping, and a 15-minute walk to the 
Ubud Palace. Clusters of guest rooms are scattered across the property 
in a style that recreates the ambience of a traditional Balinese village. 

Champlung Sari Hotel      Map Ref. 1

  WHY BOOK THIS HOTEL? 
A peaceful haven in central Ubud, & a walk to the boutiques, museums, 
restaurants & the monkey forest.

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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From food to architecture, Singapore is a 
celebration of culture, a sumptuous food scene 
from hawkers to fine dining and cocktail bars. 
Boutique shopping, shiny shopping malls 
bursting with luxury labels or indie bookstores 
whatever floats your boat Singapore has it all 
including a theme park to get your thrills on 
Sentosa Island, an island resort with luxury 
resorts and views over the Singapore Strait.

Chinatown

Chinatown, with its colourful Peranakan 
shop-houses and handful of historical 
attractions, makes for a pleasant stroll  
and is a haven for hawker food-lovers.

15

 AYER RAJAH EXPW

Y

WEST COAST HWY

Siloso Beach

Palawan Beach

Tanjong Beach

Keppel Harbour

SENTOSA
ISLAND

BRANI
ISLAND 

KEPPEL
ISLAND

Changi Airport
Singapore (22km)

Beach

Waterfront

Sentosa

Universal Studios SingaporeTM

Butterfly Park &
Insect Kingdom

Tanjong
Golf Course

Sentosa Cable
Car Station

Adventure Cove
Waterpark

Imbiah

13
14

16

Singapore

Kampong Galem 

Explore this historic district, a popular spot 
for foodies looking for local delicacies as 
well as global flavours, here you will find 
them all. Using the golden dome of the 
Sultan Mosque to help you navigate the 
busy streets, the area hosts Singapore’s 
first outdoor street art gallery featuring 
local and international artists’ work.

Sentosa Island

Sentosa Island is a man-made island that was 
built for fun and recreation. This is also the 
perfect place to escape the hustle and bustle 
of the CBD and allows you to have a beach 
resort experience just a few minutes from 
one of Asia’s most enigmatic cities. 

Marina Bay

Marvel at the collection of icons in the Marina 
Bay area, including the famous Gardens by 
the Bay and subsequent Supertrees that 
light up in amazing fashion at night to the 
architectural marvel that is Marina Bay 
Sands. Take a walk along the Marina Bay 
Promenade to take in all the area has to offer 
including amazing scenic viewpoints.

Map 1 
Sentosa 
 Island

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Little India

Orchard Rd

Marina
SquareClarke Quay

Chinatown

Singapore
Flyer

Merlion Park

Gardens by 
the Bay

Marina Barrage

34
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Singapore
Changi Airport

(18km)

Singapore

Marina
Bay

Singapore Strait

Lavender

Kallang

Bugis

City Hall
Esplanade Promenade

Nicholl Highway
Bras Basah

Bencoolen

Jalan Besar

Bendemeer

Dhoby GhautSomerset

Orchard

Newton

Little India

Farrer Park

Raffles Place

Tanjong 
Pagar

Outram Park

Tiong Bahru

Clarke Quay

Chinatown

Fort Canning

Downtown

Bayfront

Stadium

Mountbatten

Telok Ayer

Marina Bay
Golf Course

Fort 
Canning

Park

Map 2 
Singapore

Left: Central Singapore
Right: Clark Quay
Circle: Dragon Lantern
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Singapore

Map 2 Page 61 Ref. 1

Village Hotel Bugis is strategically located in the Arab St and Kampong 
Glam enclaves, offering views of the city’s skyscrapers and Singapore 
Flyer. The Bugis MRT station connects you to the Orchard shopping belt 
or the CBD. Explore the side-streets of Kampong Galem, Bugis Village,  
and Haji Ln, which have small boutique outlets stocked with unique 
fashion labels.

Map 2 Page 61 Ref. 3

Situated in the heart of Singapore’s commercial and financial hub, and 
nestled along the Singapore River, Hotel Miramar Singapore enjoys close 
proximity to MRT stations and a variety of attractions. The spacious 
guest rooms are equipped with modern amenities, and there are a range 
of onsite eateries. Complimentary shower room facility after check out  
– ideal for late departures. 

Map 2 Page 61 Ref. 2 

Concorde Hotel Singapore, an upscale haven in the heart of Orchard 
Road, seamlessly blends luxury and convenience. This iconic hotel 
features stylish rooms, exquisite dining options, and state-of-the-art 
facilities. Indulge in a refined atmosphere, and enjoy proximity to premier 
shopping and entertainment. With impeccable service and contemporary 
elegance, Concorde Hotel Singapore offers a sophisticated retreat.

Map 2 Page 61 Ref. 4 

An elegant retreat for business travellers and stylish globetrotters, Furama 
RiverFront, Singapore is the epitome of an urban oasis. It features well-
appointed rooms with a full range of modern amenities, and is minutes 
from the CBD, premier shopping destinations and tourist attractions. 
Enjoy a comfortable stay complemented by gracious service and the 
finest eateries, or step-out for some fun under the sun with a myriad 
of recreational facilities.

Village Hotel Bugis     

Hotel Miramar Singapore     

Concorde Hotel Singapore     

Furama RiverFront, Singapore      

  WHY BOOK THIS HOTEL? 
Hop-on the MRT which is a short walk away & get your shopping fix at the 
Mustafa Centre.

  WHY BOOK THIS HOTEL? 
Enjoy a night out over exotic cocktails at the Brass Rail Lounge.

  WHY BOOK THIS HOTEL? 
Prime Orchard Road location, luxurious amenities, & outstanding service 
for unforgettable comfort.

  WHY BOOK THIS HOTEL? 
Great Location on the Singapore River near Robertson Quay & just  
a 15-minute walk to Clarke Quay. 

AMENITIES:

• Fitness centre 
• Pool 

• 2 restaurants

AMENITIES:

• Bar
• Business centre
• Fitness centre

• Pool
• Restaurant

AMENITIES:

• Bar
• Fitness centre & tennis court

• Pool
• Restaurants

AMENITIES:

• Fitness centre
• Pool
• 2 restaurants, 1 bar & a cafe

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Singapore

PARKROYAL on Beach Road      

Rendezvous Hotel, Singapore      

Map 2 Page 61 Ref. 6 

PARKROYAL on Beach Road, a lavish retreat in Singapore, offers an  
ideal blend of contemporary elegance and warm hospitality. Situated  
in the vibrant Kampong Galem district, this upscale hotel features  
spacious rooms, diverse dining options, and modern amenities. Enjoy  
the rooftop pool’s panoramic views and the hotel’s strategic location  
near cultural landmarks.

Map 2 Page 61 Ref. 5

Situated in the Arts and Heritage District, Rendezvous Hotel, Singapore 
is inspired by its locale’s vibrant energy and character. A multi-sensory 
art experience awaits in this sophisticated hotel. Discover unique 
contemporary art installations while experiencing the creative vibes and 
rich heritage. The hotel is located close to 3 MRT stations – Bencoolen, 
Bras Basah and Dhoby Ghaut.

  WHY BOOK THIS HOTEL? 
PARKROYAL on Beach Road promises an enriching stay with unparalleled 
comfort & convenience.

  WHY BOOK THIS HOTEL? 
The hotel is within short walking distance to 3 MRT stations, offering 
convenient access to explore the rest of Singapore.

AMENITIES:

• Day spa 
• Fitness centre

• Pool
• Restaurants

AMENITIES:

• Breakfast room
• Fitness centre
• Onsite parking

• Pool & spa
• Restaurant & a bar 

Map 2 Page 61 Ref. 7

Set against an urban landscape of concrete, steel and glass, the Oasia 
Hotel Downtown, Singapore stands out with a unique silhouette, covered 
by a lush green facade that is a massive vertical garden. A respite in the 
heart of the city, designed to help you ease into your travels, the hotel 
offers different ways to recharge, refresh and refuel during your stay. 
From 2 rooftop pools, to natural earthy elements around the hotel, each 
element is designed to rejuvenate your mind and senses.

Oasia Hotel Downtown, Singapore      

  WHY BOOK THIS HOTEL? 
Located on level 12, kick back & relax on the sky terrace.

AMENITIES:

• Bar
• Fitness centre

•  2 pools
• 2 restaurants

Map 2 Page 61 Ref. 8

JEN Singapore Orchardgateway by Shangri-La epitomises modern 
comfort on Orchard Road. With vibrant decor and innovative design, 
rooms and suites provide a stylish urban retreat. Enjoy a rooftop infinity 
pool, exciting dining options, and proximity to premier shopping. JEN’s 
spirited hospitality captures the essence of Singapore.

JEN Singapore Orchardgateway by Shangri La     

  WHY BOOK THIS HOTEL? 
Stylish retreat in a prime location, & vibrant ambiance for an 
unforgettable stay.

AMENITIES:

• Bar
• Café
• Fitness centre

• Pool
• Restaurant

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Singapore

Map 2 Page 61 Ref. 12

Swissotel The Stamford, an iconic landmark in Singapore, epitomises 
luxury and sophistication. Boasting panoramic views of the city skyline, 
Marina Bay, and the Singapore Strait, the hotel offers elegantly appointed 
rooms, exquisite dining options, and world-class amenities.

Swissotel The Stamford Singapore       

  WHY BOOK THIS HOTEL? 
Its central location in the heart of the city ensures easy access to business, 
shopping, & cultural attractions, providing an unparalleled stay.

AMENITIES:

• Bar
• Café
• Day spa
• Fitness centre

• Pool
• Restaurants
• Tennis court

Fairmont Singapore       
Map 2 Page 61 Ref. 11

Fairmont Singapore, a pinnacle of luxury in the heart of the city, defines 
opulence with its sophisticated design and impeccable service. Boasting 
elegant rooms, multiple dining venues, and an extensive spa, the hotel 
offers a haven for discerning travellers. Its central location in the vibrant 
Bras Basah district provides easy access to cultural attractions and 
premier shopping. 

  WHY BOOK THIS HOTEL? 
Fairmont Singapore is a refined sanctuary blending indulgence with 
unparalleled convenience.

AMENITIES:

• Bar
• Fitness centre

• Pool
• Restaurants

The Clan Hotel Singapore       
Map 2 Page 61 Ref. 9

The Clan Hotel Singapore, a luxury, modern hotel inspired by the  
city’s heritage. Located near both Raffles Place and Marina Bay,  
The Clan Hotel makes a great base for all travellers to Singapore. 
Featuring thoughtfully crafted spaces, services and experiences 
including luxury rooms and amenities.

  WHY BOOK THIS HOTEL? 
The Clan Hotel Singapore will take care of you from start to finish. Relax  
in comfort & don’t worry about a thing. 

AMENITIES:

• Airport check-in 
• Lounge & shower suites 
• Pool 

• Sky gym 
• Terrace 

Map 2 Page 61 Ref. 10

Unwind at the luxurious Pan Pacific Singapore, located within easy walking 
distance of the city’s main iconic sights including Orchard Road, Botanic 
Gardens, and the Marina Bay precinct. Experience the signature hospitality 
that awaits including lavish rooms and suites featuring contemporary 
comfort, furnishings and amenities along with impressive views.

Pan Pacific Singapore       

  WHY BOOK THIS HOTEL? 
Pan Pacific Singapore offers luxury & convenience, making it the perfect 
base to explore Singapore with ease. 

AMENITIES:

• Club lounge 
• Fitness centre
• Pool 

• Steam room 
• Tennis court

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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The Outpost Hotel Sentosa       

Shangri-La Rasa Sentosa Singapore       

Village Hotel Sentosa      

Sofitel Singapore Sentosa Resort & Spa       

Map 1 Page 60 Ref. 14

Exclusively catering to adults, The Outpost Hotel has stunning guest 
rooms which are stylishly black and white, with crisp lines and a sharply 
contrasting palette. Offering personalised services and amenities, the 
hotel is built for discerning travellers. Room amenities include a pillow 
mist kit for turndown service, and customised complimentary mini bar 
with a selection of premium drinks and snacks.

Map 1 Page 60 Ref. 16

Enjoy sun, sand, sea and so much more at Shangri-La Rasa Sentosa 
Singapore, Singapore’s only beachfront resort. Enjoy a walk through the 
landscaped gardens, take a splash in the pool, head out to see some of 
Singapore’s best sights located nearby or relax in your room, each with 
their own private balcony and views of the South China sea. 

Map 1 Page 60 Ref. 13

Village Hotel Sentosa is an experiential stay, providing opportunities 
to discover the rich culture and heritage of its surroundings. The cosy 
rooms are inspired by the sun-washed hues of nature by the sea. From 
design, ambience, and the furnishings, Village Hotel Sentosa has a Pool 
Deck with 4 themed pool experiences, including a range of activities  
and a Lazy River Pool, ensuring that everyone has a fun-filled day.

Map 1 Page 60 Ref. 15

Sofitel Singapore Sentosa, a cliff top oasis surrounded by nature on 
the beautiful island of Sentosa. Located conveniently to the city’s best 
attractions and sightseeing but providing relaxation and comfort making 
you not want to leave. 

  WHY BOOK THIS HOTEL? 
Home to Sentosa’s first & only rooftop day-to-night lifestyle destination, 
1-V:U Restaurant & Day Club.

  WHY BOOK THIS HOTEL? 
Shangri-La Rasa Sentosa Singapore, a tropical playground surrounded by 
lush, landscaped gardens & with enough on site activities to ensure you 
never get bored. 

  WHY BOOK THIS HOTEL? 
Check-out the Pool Deck, inspired by the Pamukkale Pools, in Turkey.

  WHY BOOK THIS HOTEL? 
Sofitel Singapore Sentosa Resort & Spa offers a relaxing oasis far enough 
from the hustle & bustle but close enough for you to get out & explore.

AMENITIES:

• Bar
• Day spa 
• Fitness centre

• Pool
• Restaurant

AMENITIES:

• Day spa 
• Fitness centre 
• Outdoor playground 

• Pool 
• Restaurant 

AMENITIES:

• Bar & a cafe
• Fitness centre
• 4 pools 

• Restaurant
• Swim-up bar

AMENITIES:

• Day spa 
• Fitness centre 
• Golf course 

• Pool 
• Restaurant 

Sentosa Island

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Kyoto

Located on the island of Honshu, it’s famous for 
its Buddhist temples, beautiful gardens, imperial 
palaces, shrines and traditional wooden houses. 
It’s also well known for the Gion district where 
you are likely to see geisha.

Cherry Blossoms

During the Sakura season, the whole 
country is swept into a festival-type 
atmosphere that lasts from the first 
flowering in the South (January) until the 
last petal drops in the North (May). This is 
one of the busiest times of year in Japan so 
you can expect large crowds in the most 
popular flower-viewing points.

Left: Mount Fuji and Tokyo skyline
Right: Bamboo Forest Kyoto

With its beguiling mix of the traditional and 
ultra-modern, Japan is a nation of contrasts and 
everchanging surprises. From the bustling capital 
city Tokyo complete with neon lit skyscrapers to 
Kyoto’s historic charming neighbourhoods and 
Osaka’s bustling back alleys. Japan represents  
a charming mix of old and new.
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East Garden

Tokyo Tower

Meiji Shrine Akasaka
Palace
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Japan 

Tokyo

Japan’s capital city, Tokyo mixes ultramodern 
and traditional, from neon-lit skyscrapers to 
historic temples, it also offers a seemingly 
unlimited choice of shopping, entertainment, 
culture and dining.

Explore Osaka

The wonderful mecca for all things 
quirky, Osaka has long been the economic 
powerhouse of the Kansai region boasting 
attractions galore. Take a walk through the 
vibrant streets by night to see the neon 
signs, visit the waterfront featuring Universal 
Studios or the reconstructed Osaka Castle.

Map 1  
Tokyo

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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CHINA

Sapporo

East China
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Tea Ceremony

Experience the beauty of a genuine tea 
ceremony in a traditional and authentic 
chashitsu tearoom in Ginza near Tokyo. Learn 
the history of the Japanese tea ceremony and 
participate in a demonstration, a great way to 
learn more about the Japanese culture.

Map 2  
Kyoto

Map 3  
Osaka

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Mount Fuji & Hakone Tour
Take in the sights of the iconic 
Mount Fuji and the quaint 
town of Hakone. Visit 
Oshino Ninja Village 
and be amazed by 
the traditional 
Japanese gardens. 
Fuel up with 
a traditional 
Japanese lunch 
buffet before 
visiting Owakudani, 
an active volcano 
valley. Enjoy a 
cruise on Lake Ashi 
and admire the natural 
landscape of the area before 
visiting one of the most famous 
shrines in the area, Hakone Shrine. 

Uncover

Top: Asakusa District in Tokyo
Middle: Shinjuku streets Tokyo
Bottom: Tea plantation in Shizuoka

Tokyo After 5  
Tokyo’s vibrant food culture is legendary, and is one of the many 
reasons why people flock to the Japanese capital. Join a local  
guide to experience the capital’s busy, but oh so friendly and 
compact charms by night.

Tour Through Tokyo’s Kitchen 
Stroll through Tokyo’s kitchen and delight in the tastes, smells and 
sights of the world’s most famous fish market. Sample a couple 
of fresh, tasty snacks, meet the vendors behind the counter and 
enjoy a Japanese sake tasting.

Tokyo & beyond

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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From wacky pop culture to time 
honoured ancient traditions, 
Tokyo has a number of fascinating 
adventures to try. Travel on a food 
journey with a local through the 
city and experience the night life 
or head out of the city and be 
inspired by the majestic Mount Fuji. 

Kanpai Tokyo: Shinjuku Drinks & Neon Nights 
Join a local guide on this evening tour that takes you drinking  
and snacking through Shinjuku, Tokyo’s entertainment town.  
Enjoy happy hour at a Japanese izakaya-style eatery and say kanpai 
(cheers) over drinks in one of Golden Gai’s cosy bars.

Made in Japan Shopping Tour Tokyo Cultural 
Curiosities Experience
Spend the day wandering through back alleyways frequented by  
the locals and discover hidden shops dating back centuries. Discover 
the culture and browse through handcrafted goods, souvenirs and 
more to take home to remember. Gain insider knowledge on the  
best Japanese foods and snacks to enjoy from Ningyoyaki cakes  
to rice crackers. 

Pop Culture Tour
Explore some of Tokyos most sprightly areas for youth fashion and 
pop cultural on this Pop culture tour. Visit the bustling Shibuya 
and try your hand at the famous Shibuya crossing. Head to the 
fashionable Harajuku and get some fashion inspiration before 
heading to visit Akihabara, Japan's best known area for manga and 
videogame memorabilia. 

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Map 1 Page 70 Ref. 2 

Shinjuku Washington Hotel is in a superb location with good views of 
Tokyo landmark skyscrapers, and is close to the Shinjuku Metro and 
JR stations. The hotel boasts a variety of room types, that can also 
accommodate families and larger groups of guests. All rooms in the main 
building are simply designed, compact, and have a calm atmosphere 
where guests are able to relax.

Shinjuku Washington Hotel     

  WHY BOOK THIS HOTEL? 
Centrally located & comfortable, this hotel is a perfect base for business 
& sightseeing.

AMENITIES:

• Cafe & a bar
• Laundry facilities

• 2 restaurants

Map 1 Page 70 Ref. 3

Mercure Tokyo Ginza is a centrally located hotel offering the perfect base 
to explore the fashion and lifestyle district of Ginza whilst also offering 
a great starting point to check out the sights of Tokyo. Stepping into the 
hotel is seamless, as the vibrancy and theme of Ginza is brought perfectly 
indoors where the design tells the history and story of Ginza. 

  WHY BOOK THIS HOTEL? 
The fashion rich district of Ginza is right at your doorstep, but Mercure 
Tokyo Ginza is still conveniently located allowing you to see the best of 
what Tokyo has to offer. 

AMENITIES:

• Restaurant 

Map 1 Page 70 Ref. 4

Located centrally to major tourist attractions, this hotel is the ideal base 
for you to get out and explore Tokyo. The proximity to a number of major 
train stations means you will get around Tokyo in no time. This hotel offers 
warm, welcoming service to ensure you live like a local during your stay. 

Far East Village Hotel Tokyo Asakusa     

  WHY BOOK THIS HOTEL? 
The warm, welcoming atmosphere of the hotel will make you feel like you 
are a local with staff able to provide you with information on the best 
places to check out. 

AMENITIES:

• Laundry 
• Lounge 

Tokyo

Mercure Tokyo Ginza     

Map 1 Page 70 Ref. 1

Experience an immersive stay surrounded by more than 1500 books 
at Shiba Park Hotel. Select a good book and relax in the Library Lounge 
featuring a fireplace, or just find a spot to read in Inglenook a small, 
themed reading room on each floor. Located within walking distance to 
both JR Monorail Hamamatsucho Station and Daimon Station Subway 
lines Shiba Park Hotel is a great choice.

Shiba Park Hotel    

  WHY BOOK THIS HOTEL? 
Shiba Park Hotel offers guests a different accommodation experience 
connecting people with cities, history, books & gastronomy. 

AMENITIES:

• Restaurant

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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  WHY BOOK THIS HOTEL? 
Enjoy spectacular views of Tokyo from the wide windows of your  
luxury accommodation.

Tokyo

  WHY BOOK THIS HOTEL? 
Park Hotel Tokyo is an entertainment enthusiasts dream due to its 
proximity to the Shiodome media tower. 

  WHY BOOK THIS HOTEL? 
Landmark tower in Kabukicho, with a huge Godzilla head atop the  
8th floor.

Map 1 Page 70 Ref. 5

Hotel Gracery Shinjuku is located at the heart of Shinjuku, the centre 
of the Kabukicho area. A statue of Godzilla’s head sits above the 8th floor 
of the hotel building, visible from some of the hotel rooms. The hotel is 
within walking distance of Shinjuku Station, which is one of the busiest 
transit stations in Tokyo. The rooms are fitted with a range of modern 
facilities, including a variety of guest room options. 

Hotel Gracery Shinjuku      

AMENITIES:

• Cafe
• Laundry facilities
• Restaurant

  WHY BOOK THIS HOTEL? 
Hilton Tokyo Hotel is located centrally in Shinjuku, Tokyos largest 
entertainment district.

Map 1 Page 70 Ref. 8

Hilton Tokyo Hotel overlooks Shinjuku Central Park and the Shinjuku 
Skyscraper District. Each room is elegantly decorated and offers views of 
the cosmopolitan city area. The hotel is ideally located directly connected to 
the Tochomae Subway Station and an easy walk to Shinjuku Train Station. 

Hilton Tokyo Hotel       

AMENITIES:

• Business centre 
• Fitness centre 
• Pool 

• Restaurant 
• Sauna
• Tennis court 

Map 1 Page 70 Ref. 6

The Park Hotel Tokyo is in Shiodome Media Tower. The hotel accommodation 
starts on the 25th floor allowing the large 10 floor atrium below to host 
art exhibitions and events and a view from reception of the Tokyo Tower. 
Featuring art inspired rooms & suites, including colour coordinated fixtures, 
and luxurious amenities. 

Park Hotel Tokyo     

AMENITIES:

• Laundry service 
• Restaurant 

Map 1 Page 70 Ref. 7

Keio Plaza Hotel Tokyo is located in the heart of the famous Shinjuku 
area, just a 5-minute walk from the west exit of Shinjuku JR Station. 
All rooms feature wooden furnishings and are equipped with modern 
facilities, including a mini bar, tea-making facilities and high-speed 
internet access.

Keio Plaza Hotel Tokyo      

AMENITIES:

• Day spa
• Fitness centre

• Pool
• 11 restaurants & 5 bars

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Map 2 Page 71 Ref. 10 

Located conveniently in the bustling central Kyoto area and right next 
door to the UNESCO castle, Nijo castle, ANA Crowne Plaza Kyoto is the 
perfect place for you to call home during your stay in Kyoto. Surrounded 
by lush greenery and perfectly designed rooms to maximise comfort,  
you are guaranteed to leave feeling relaxed.

AMENITIES:

• Day spa 
• Pool 
• Restaurant 
• Sauna 

Map 2 Page 71 Ref. 11

Mercure Kyoto Station provides travellers with an authentic Japanese 
experience. Featuring traditional origami displays and a colourful art 
display of blown glass spheres, you are sure to be amazed the minute 
you step into the lobby. The hotel is a short walk to the JR Kyoto station 
enabling you to get to some of Japan's best sights in mere minutes.  

AMENITIES:

• Bar 
• Restaurant 

ANA Crowne Plaza Kyoto      

  WHY BOOK THIS HOTEL? 
Take a stroll around the perimeter of Nijo castle world heritage site  
& see it up close. 

  WHY BOOK THIS HOTEL? 
Be amazed by the vibrant & traditional Japanese art the minute you step 
into the hotel.

Mercure Kyoto Station      

Kyoto

Map 2 Page 71 Ref. 9

Hotel Gracery Kyoto Sanjo offers elegant and sophisticated 
accommodation close to several train stations and located on a covered 
pedestrian street lined with shops, making it the ideal location to explore 
Kyoto. Carefully designed to stimulate the senses, this laid-back hotel  
is the perfect place to unwind & relax. 

AMENITIES:

• Laundry 
• Restaurant

  WHY BOOK THIS HOTEL? 
Spend your day exploring before returning to Hotel Gracery Kyoto Sanjo  
& enjoy the carefully designed spaces to relax & unwind. 

Hotel Gracery Kyoto Sanjo       

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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Map 3 Page 71 Ref. 13 

The ANA Crowne Plaza Osaka, part of the IHG Hotel group, seamlessly 
blends modern luxury with Japanese hospitality in the heart of Osaka. 
Enjoy stunning views of the cityscape, unwind in elegantly appointed 
rooms, and indulge in diverse culinary experiences. With its convenient 
location near major attractions and impeccable service, ANA Crowne 
Plaza Osaka offers a memorable stay for those seeking a perfect blend of 
comfort and style.

AMENITIES:

• Cafe
• Fitness centre
• Pool
• 5 Restaurants

Moxy Osaka Shin Umeda     
Map 3 Page 71 Ref. 12

Discover a vibrant stay at Moxy Osaka Shin Umeda, a contemporary hotel 
in the heart of Osaka. With a playful and energetic atmosphere, Moxy 
redefines the traditional hotel experience. Smartly designed rooms offer 
a blend of comfort and style, while the communal spaces invite social 
interaction. The bar and lounge, vibrant decor, and modern amenities 
create an engaging environment. 

AMENITIES:

• Bar 
• Fitness centre
• Restaurant

Map 3 Page 71 Ref. 14

Experience refined luxury at Swissotel Nankai Osaka, a prestigious hotel 
located in the heart of Osaka. With its contemporary design and world-
class amenities, Swissotel Nankai Osaka offers a haven of elegance 
and comfort. Indulge in exquisite dining, unwind in spacious and well-
appointed rooms, and enjoy stunning views of the city. 

AMENITIES:

• Bar
• Day spa
• Fitness centre 
• Pool
• 4 restaurants 

  WHY BOOK THIS HOTEL? 
Designed for fun, Moxy Osaka Shin Umeda is only a five-minute walk from 
JR Fukushima station.

  WHY BOOK THIS HOTEL? 
Located within minutes of Japan's world-famous Kita-Shinchi 
entertainment district, options are endless when it comes to  
dining & shopping.

  WHY BOOK THIS HOTEL? 
Enjoy the convenience of being in the heart of Namba, Osaka’s most 
exciting entertainment, shopping & dining district. 

ANA Crown Plaza Osaka, an IHG Hotel      

Swissotel Nankai Osaka       

Osaka

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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REGARDING OUR BROCHURES: Please read the following Terms and Conditions 
carefully. You must not make any booking unless you understand and agree with the 
following Terms and Conditions. References to ‘us’, ‘we’, ‘our’ and/or Infinity Holidays in 
these Terms and Conditions shall mean Flight Centre Travel Group Limited, trading as 
Infinity Holidays. References to “you” and “your” shall mean the customer.  References to 
“travel advisor” refers to third-party agents or agencies that partner with us to sell travel 
products and services to you, the customer.  

We will rely on the authority of the person making the booking to act on behalf of 
any other traveller on the booking (regardless of whether other travellers have made 
separate payments) and that person will bind all such travellers to these Terms and 
Conditions.

BROCHURE: This brochure was submitted for print on the date of publication. While 
Infinity Holidays has exercised reasonable care and skill to ensure that the content of this 
brochure is correct, accurate and up-to-date at the time of printing, please note that the 
content of this brochure is based on information supplied to us by third-party suppliers, 
and we do not have, and cannot be reasonably expected to have, personal knowledge 
about all of the facilities or services provided by each supplier; and facilities or services 
may change after the date of printing. Prior to making a booking, you should ask your 
travel advisor about any changes to the published information of which they may be 
aware. In the event of any changes to your travel plans that occur after booking, we will 
inform your travel advisor. It is the responsibility of your travel advisor to ensure that 
these updates are communicated to you.  

BROCHURE ERRORS & OMISSIONS: While every effort is made to ensure the accuracy 
and currency of the information in the brochures, errors or omissions may occur. Infinity 
Holidays disclaims all liability to any party for loss or damage resulting from such errors 
and omissions. All such errors and omissions identified post the date of publication are 
notified to our retail partners. Please check with your travel advisor for all up-to-date 
corrections, including prices and inclusions. 

BOOKING ARRANGEMENTS: To make a booking contact your travel advisor who will 
request a reservation for you. All reservations are subject to availability at the time of 
booking. Any verbal quote given is an estimate only and can only be confirmed when 
the reservation is confirmed and the deposit is received. All communications from us will 
be sent to your travel advisor. Please note that all official communications regarding your 
booking, including confirmations, changes, or additional information, will be directed 
through your travel advisor. Your travel advisor will, on receipt of any holiday monies, 
hold such monies for each and every person named in the booking until that booking 
is confirmed, at which time those monies shall be promptly remitted by your travel 
advisor, via Infinity Holidays, to the supplier. 

AMENDMENTS: An amendment is a change to an existing booking with the same 
inclusions. Any supplier or airline amendment fees will be charged. A transfer to 
another package may be treated as a cancellation and operator cancellation fees may 
apply. If the new package is of greater value and no operator fees apply, there will be 
no amendment/reissue fee. 

NOT INCLUDED IN THE PRICE OF THE HOLIDAY: All passengers are responsible for the 
cost of their own travel arrangements to and from their departure point. The cost of 
anything not specifically noted as being included in the holiday package is at the 
passenger’s expense. 

PRODUCT DESCRIPTIONS: Product descriptions featured in this brochure are based on 
current international hotel guides and information provided by hotels and suppliers. Any 
facilities shown as included are subject to change at any time. Tours may not operate on 
certain dates, and durations and departure times are approximate only. The standard 
of accommodation and other services is based on various factors, which are generally 
accepted as indicative of a certain class. However, Infinity Holidays does not guarantee 
the standard, class or fitness for purpose of that accommodation or service. 

BAGGAGE: Suppliers publish baggage allowances applicable for their own services. We 
recommend you check your baggage allowance, and baggage safety notices prior to 
departure. 

PRE-DEPARTURE CONTACT: Please ensure you provide your travel advisor with a 
telephone number or address where you can be reached within 24 hours prior to your 
departure from Australia. 

MAPS & PHOTOGRAPHS: Maps are shown for general information and are an indication 
only; they may not necessarily reflect actual routings, hotel and attraction locations, 
or services provided. Photographs show places in the geographic areas but are not 
necessarily included in the holiday. Hotel room photographs are representative only, and 
the actual rooms occupied may vary in decor and inclusions from those shown. Many 
images are supplied courtesy of tourist bureaus, hotels and tour operators. 

SCHEDULE CHANGES: We recommend that you contact the travel service provider to 
confirm your scheduled departure time 24 hours prior to your departure.

PASSPORTS & VISAS: All travellers must have a valid passport for international travel 
and many countries require at least six months’ validity from the date of return, and 
some countries require a machine-readable passport. It is important to ensure that 
you have valid passports, visas and re-entry permits which meet the requirements 
of immigration and other government authorities. Any fines, penalties, payments or 
expenditures incurred as a result of such documents not meeting the requirements 
of those authorities will be your sole responsibility (except to the extent caused by 
fault on our part). If you need information regarding visa and other travel document 
requirements for your trip, please ask your travel advisor. 

TRAVEL DOCUMENTS: Travel documents include (without limitation) airline tickets, 
hotel vouchers, tour vouchers or any other document (whether in electronic form or 
otherwise) used to confirm an arrangement with a service provider. Travel documents 
may be subject to certain conditions and/or restrictions, including (without limitation) 
being non-refundable, non-date-changeable and subject to cancellation and/or 
amendment fees. All travel documents are non-transferable. All airline tickets must 
be issued in the name of the passport/photo identity holder; some carriers will deny 
carriage if the name varies and the booking may be cancelled. Please review your travel 
documentation carefully and advise your travel advisor immediately of any errors in 
names, dates or timings. It is your responsibility to collect all travel documents prior 
to travel. 

TRAVEL INSURANCE: We strongly recommend that you take-out appropriate 
comprehensive travel insurance to cover your travel arrangements. Your insurance 
protection should include cover for cancellation; medical and repatriation expenses; 
personal injury and accident; death; loss of personal baggage and money; and personal 
liability insurance. Evidence of such insurances should be produced to Infinity Holidays 
on request. Travel insurance is strongly recommended by the Department of Foreign 
Affairs and Trade for all overseas travel. Your travel advisor can provide information to 
you about travel insurance. 

TRAVEL ADVICE: Infinity Holidays makes no representations as to the safety, conditions 
or other issues that may exist at any destination. We recommend that you contact 
the Department of Foreign Affairs and Trade or visit their website at https://www.
smartraveller.gov.au/ for general travel advice, as well as specific advice (including safety 
alert levels) relating to the destination you wish to visit. You can also register your travel 
plans, so that you may be more easily contacted in an emergency. 

HEALTH: You must ensure that you are aware of any health requirements and 
recommended precautions relevant to your travel and ensure that you carry all 
necessary vaccination documentation. In some cases, failure to present required 
vaccination documentation (e.g. proof of Yellow Fever vaccination) may deny you 
entry into a country. We recommend that you consult with your local doctor, travel 
medical service or specialist vaccination clinic before commencing your travel. General 
health advice for the destination you wish to visit is also available from https://www.
smartraveller.gov.au/. 

COVID-19 TRAVEL ADVISORY NOTICE: Government, airline and travel service provider 
COVID-19 travel requirements are subject to change without notice. 

Before booking, regularly after booking, and immediately before you travel, ensure you 
check the latest Australian Federal Government’s travel requirements and our advice 
outlined below. Visit the Australian Department of Home Affairs website https://
covid19.homeaffairs.gov.au/ for more information. Australia and all other countries may 
implement measures which continuously change, including additional health and safety 
protocols in response to COVID-19 and new variants which may impact your travel.

We recommend that you contact the Department of Foreign Affairs and Trade (“DFAT”) 
or visit their website at www.smartraveller.gov.au for general travel advice, as well as 
specific advice (including safety alert levels) relating to the destination/s you wish to 
visit or transit through. You can also register your travel plans with DFAT, so that you 
may be more easily contacted in an emergency. 

You acknowledge that in choosing to travel at a time where you may be exposed to 
COVID-19. It is your own responsibility to acquaint yourself with all relevant travel 
information, including applicable health risks. You acknowledge that your decision 
to travel is made based on your own consideration of this information, and you 
acknowledge and agree that you are aware of, and assume responsibility for, the risks 
associated with traveling at this time. To the fullest extent permitted by law, we accept 
no liability in relation to these additional risks.

We recommend consulting your travel advisor for up-to-date advice.

PRICES: Pricing for the travel products and services offered is determined by the 
respective travel advisors and specific terms of the suppliers. While our brochures do 
not contain specific prices, we advise you to consult with your travel advisor for the 
most current and accurate pricing information related to your travel plans. Prices may 
be subject to change due to factors such as availability, seasonality, and special offers. 
Your travel advisor will provide you with detailed pricing information, including any 
applicable taxes, fees, and surcharges, at the time of booking.  

FINANCIAL ARRANGEMENTS: We receive remuneration through commissions, financial 
incentives, fees or payments, rebates, other means including transaction processing 
fees, merchant service fees or other payments or credits of a similar nature and other 
means (together, “financial arrangements”) from third party travel service providers, 
card issuers, credit providers, payment service providers and/or other suppliers/partners 
for booking travel and travel-related products and/or services on your behalf. We are 
entitled to retain, and we are not required to account to you, for any such fees, payments 
or credits we may receive. We are not required by law to disclose the nature or value of 
these financial arrangements.

CREDIT CARD TRANSACTIONS: Infinity Holidays does not charge credit card surcharges.  
If payment is not received from the card issuer or its agents for any reason, you agree to 
pay us all amounts due immediately on demand.

DEPOSITS & FINAL PAYMENTS (Not applicable to online bookings, which must be paid 
in full at the time of booking): You may be required to pay a deposit or deposits when 
booking. Your travel advisor will advise you of how much that will be. All deposits are 
non-refundable for changes of mind or cancellations by you (subject to your rights under 
the Australian Consumer Law) or if the travel service provider’s terms and conditions 
provide that your deposit is non-refundable. You should consult your travel advisor 
regarding the specifics of deposit and final payment requirements for your travel 
arrangements. The travel advisor is responsible for informing you about payment 
schedules and any terms or conditions set by the service providers.

CHANGE & CANCELLATION FEES: Subject to your refund and remedy rights under the 
Australian Consumer Law, any change and cancellation fees that will apply to your 
booking are set out in your quote, tax invoice and/or itinerary (as applicable) and as 
set out in the sections below: 

Payment of change or cancellation fees via credit card may attract the applicable credit 
card surcharges or fees.

All bookings are made on your behalf subject to the terms and conditions imposed by 
the travel service provider. If, for example, a travel service provider’s terms and conditions 
contain a “no refund policy”, for change of mind or cancellation, you will only be provided 
with the remedy as provided by the travel service provider (if any), which may include a 
travel credit supplied by the travel service provider.

SUPPLIER/TRAVEL SERVICE PROVIDER INSOLVENCY: To the extent permitted by law, 
neither we nor any of our related bodies corporate, directors, employees or agents, 
accept any liability for any consequences arising from the insolvency of a third-party 
provider. This includes any losses, delays, or inconveniences experienced by travelers 
or travel advisors due to the insolvency of airlines, tour operators, cruise lines, 
accommodation providers, or other service entities. You should address any issues 
related to supplier insolvency with your respective travel advisor, who is responsible 
for assisting with alternative arrangements or solutions. 

TRAVEL SERVICE PROVIDER CHANGE & CANCELLATION FEES: Changed or cancelled 
bookings for any reason (including by reason of matters outside your or our control) 
may also incur travel service provider fees, which can be up to 100% of the cost of 
the booking, regardless of whether travel has commenced. Travel service provider 
fees may also apply where a booking is changed for any reason and when tickets or 
documents are re-issued. Your travel advisor will inform you about any such potential 
fees and the conditions under which they apply. Where we incur any liability for a 
travel service provider change or cancellation fee for any booking which is changed or 
cancelled for any reason, you agree to indemnify us for the amount of that fee. Where 
you seek a refund for a changed or cancelled booking for which payment has been 
made to the travel service provider, we will facilitate the refund process through your 
travel advisor. We will not provide a refund to you until we receive the funds from that 
travel service provider (which may take 12 weeks, or longer, dependent upon the travel 
service provider processing time). In the event we are still holding the funds, we can 
only provide you with a refund once we are authorised by the travel service provider 
to process your refund, subject to that travel service provider’s change or cancellation 
policy. Your travel advisor will be your point of contact throughout this process and will 
keep you informed of the progress of any refund request.

CHANGE OR CANCELLATION BY YOU: If you change any aspect of your booking, all 
changes will be subject to any applicable travel service provider fees and any change 
fees set out in your quote, tax invoice and/or itinerary (as applicable), and you may be 
responsible for any increase in pricing that may occur as a result of your change request. 

If you cancel any aspect of your booking, your deposit may be forfeited, and you will 
be required to pay any applicable travel service provider fees and any cancellation 
fees set out in your quote, tax invoice and/or itinerary (as applicable), and you will be 
provided with a refund for the remaining funds (if any). Alternatively, you may be offered 
a travel credit for the full amount paid by you without applying any applicable travel 
service provider fees or the applicable cancellation fees. If your deposit or booking is 
refundable, this is subject to receiving the funds from the travel service provider and/or 
being authorised by the travel service provider to refund your deposit or booking funds.

For instant-purchase or non-refundable bookings, if you cancel any aspect of your 
booking, you will not be entitled to a refund, travel credit or other remedy from the 
travel service provider and/or us.

CHANGE OR CANCELLATION BY A TRAVEL SERVICE PROVIDER: The following terms 
apply to a cancellation by a travel service provider, except in the event of unavoidable 
or extraordinary circumstances (set out below).

To the extent permitted by applicable law, if your booking is cancelled by a travel 
service provider, the travel service provider will generally offer you in the first instance 
alternative travel arrangements of comparable standard if available (and will refund 
any price difference if the alternative is of a lower value), or a travel credit for the full 
amount paid by you. Alternatively, subject to the travel service provider’s change or 
cancellation policy, the travel service provider may offer you a refund of all money paid 
by you in respect of the booking, from which the travel service provider and/or we will 
deduct any unrecoverable costs, and any applicable travel service provider fees and 
our applicable cancellation fees.

“Unrecoverable costs” means all reasonable, direct and indirect costs the travel service 
provider and/or we have incurred in relation to your booking, and includes amounts 
paid by us to other relevant travel service providers who are responsible for components 
of your booking and which may be non-refundable. For example, costs paid to overseas 
in-destination tour or transfer operators.

For instant purchase or non-refundable bookings, if your booking is cancelled by a travel 
service provider, subject to the travel service provider’s change or cancellation policy, 
you may not be entitled to a refund, travel credit or other remedy from the travel service 
provider and/or us.

UNAVOIDABLE OR EXTRAORDINARY CIRCUMSTANCES: In the event of unavoidable 
or extraordinary circumstances, a travel service provider may materially modify or 
cancel your booking as set out below. In these Terms and Conditions “unavoidable 

or extraordinary circumstances” means any cause outside a travel service provider’s 
reasonable control which could not have been prevented or avoided even if all 
reasonable measures had been taken by the travel service provider (including, but not 
limited to, war, threat of war, riot, civil disturbances, industrial dispute, terrorist activity 
and its consequences, plague, epidemic, pandemic, infectious disease outbreak or any 
other public health crisis (including quarantine or other employee restrictions), natural or 
other disaster (such as volcanic ash or hurricanes or similar events), nuclear incident, fire 
or bushfires, adverse weather conditions (actual or threatened, including snow and fog), 
closed or congested airports or ports or other modes of transport, unavoidable technical 
problems with transport, unforeseen alterations to transport schedules, transportation 
disruptions or cancellations, domestic and/or international travel restrictions, changes to 
travel advisories and restrictions, changes to health advisories and quarantines, changes 
to immigration, labour and free-movement laws resulting from BREXIT, rescheduling of 
aircraft or boats or other modes of transport, changes to applicable laws and/or other 
government mandates (including evacuation orders and border closures), and similar 
events). A material modification is one that has a serious impact on your booking and 
would cause substantial inconvenience to you (including a change of departure date, 
departure point or airport, or change of departure time of more than 12 hours).

CANCELLATION DUE TO UNAVOIDABLE OR EXTRAORDINARY CIRCUMSTANCES: If 
your booking is cancelled by the travel provider/s due to unavoidable or extraordinary 
circumstances, either the travel service provider will offer you a travel credit or the travel 
advisor may, subject to any applicable hardship policy, offer you a travel credit for the 
full amount paid by you.

TAXES: Certain taxes are mandatory in various countries. There may also be an additional 
local tax charged at some airports. All taxes are subject to change without notice. 

SERVICE GUARANTEES: Our booking and advisory services come with guarantees under 
the Australian Consumer Law that:

•  they will be provided with due care and skill;

•  they will be reasonably fit for the specified purpose; 

•  they can reasonably be expected to achieve the desired result; and

•  they will be provided within a reasonable time.

If we fail to meet any of these guarantees, you have rights under the Australian 
Consumer Law.

AGENCY:  We act as an agent for and sell various travel-related products as agent on 
behalf of, numerous transport, accommodation and other service providers, such 
as airlines, coach, rail and cruise line operators, as well as all of our wholesalers. Our 
role is to facilitate the provision of these travel services to you through our network 
of authorized travel advisors. These travel advisors are independent entities that assist 
you in selecting and booking the travel services that best suit your needs.  We exercise 
care in the selection of reputable service providers, but we are not ourselves a provider 
of travel services and have no control over, or liability for, the services provided by third 
parties. All bookings are made by your travel advisor on your behalf, and are subject to 
the terms and conditions, including provisions regarding cancellations, refunds, changes 
to bookings, conditions of carriage and limitations of liability, imposed by these service 
providers. Your travel advisor can provide you with copies of the relevant service provider 
terms and conditions on request. We recommend that you carefully review these terms 
with your travel advisor before finalizing your travel plans.  The travel service provider’s 
terms and conditions may include terms and/or fees relating to booking cancellations 
or changes for reasons outside the travel service provider’s control, conditions relating 
to cancellations or changes on your part which may incur cancellation or change fees, 
the exclusion or limitation of liability of the travel service provider, and the provision of 
data about you or provided by you to a third party. Your legal rights in connection with 
the provision of travel services are against the specific travel service provider and, except 
to the extent a problem arises as a result of our gross negligence, fraud, criminal conduct 
or wilful misconduct, are not against us. Specifically, if for any reason (excluding gross 
negligence, fraud, criminal conduct or wilful misconduct on our part) any travel service 
provider is unable to provide the services for which you have contracted, your rights 
are against that provider and not against us. Although we will use due care and skill in 
performing our services, we will not always be able to verify if, and cannot guarantee 
that, all information provided by the travel service provider (including the travel service 
provider’s brochure and terms and conditions) is accurate, complete and correct. 
Subject to any rights and/or remedies you may have under the Australian Consumer 
Law,  we cannot be held responsible or liable for any errors, omissions, interruptions 
(for example, aircraft substitutions, renovations occurring at hotels, swimming pool 
closures, accommodation inclusions or changes to inclusions, resort fees payable, 
breakdowns, repairs, upgrade or maintenance of systems), or inaccurate, misleading or 
untrue information or non-delivery of information by the travel service provider. If we 
become aware that the information provided by the travel service provider is incorrect 
or incomplete in any way, we reserve the right to correct any information (including, 
but not limited to, pricing information (except where pricing has been finalised)) and 
amend your booking (in consultation with you and/or your travel advisor) to ensure that 
it reflects the correct price or otherwise contains the correct and complete information.

LIABILITY: To the extent permitted by law, neither Flight Centre Travel Group Limited nor 
any of its related bodies corporate, directors, employees or agents, accept any liability in 
contract, tort, or otherwise for any injury, damage, loss (including consequential loss), 
delay, additional expense or inconvenience caused directly or indirectly by the acts, 
omissions or default, whether negligent or otherwise, of third -party providers or by 
travel advisors over whom we have no direct control, force majeure or any other event 
which is beyond our control or which is not preventable by reasonable diligence on 
our part. Our liability will also be limited to the extent that any relevant international 
conventions, for example the Montreal Convention in respect of travel by air, the Athens 
Convention in respect of travel by sea, the Berne Convention in respect of travel by 
rail, and the Paris Convention in respect of the provision of accommodation, limit the 
amount of compensation which can be claimed for death, injury, or delay to passengers, 
and loss, damage and delay to luggage. Under circumstances where our liability cannot 
be excluded and where liability may be lawfully limited, such liability is limited to the 
remedies required of us under applicable law (including the Australian Consumer Law). 
This liability clause is subject to your rights under the Australian Consumer Law and 
nothing in these Terms and Conditions is intended to limit any rights you may have 
under the Competition and Consumer Act 2010 (Cth). 

PRIVACY POLICY: We are committed to protecting your personal information provided to 
us by your travel advisor in connection with a booking and agree to handle your personal 
information in accordance with our Privacy Policy, which is available online at https://
infinityholidays.com/privacy-policy/ or ask your travel advisor for details. By providing 
personal information to us, you agree that our Privacy Policy will apply to how we handle 
your personal information, and you consent to us collecting, using and disclosing your 
personal information, as detailed in our Privacy Policy.  

MONIES NOT HELD ON TRUST: All monies paid by you to us, if you pay us directly, will be 
the property of Flight Centre Travel Group Limited and will be a debt due and payable 
to the relevant supplier (contingent on availing) once the services to which the money 
relates have been availed, or the relevant booking is cancelled (subject to cancellation 
fees). You agree and acknowledge that such monies will not be held by Flight Centre 
Travel Group Limited on trust for or on behalf of you, and we may hold such monies 
in any account as we see fit, including with our own and/or other customer monies.  

MODIFICATIONS OF THESE TERMS AND CONDITIONS: We reserve the right to modify any 
of these Terms and Conditions at any time without prior notice. If we make changes to 
any of these terms and conditions, we will post the amended terms and conditions on 
the Infinity Holidays website, applications, or services, which are effective upon posting. 
The applicable terms that apply are those in effect at the time you make a booking. 

GOVERNING LAW: If any dispute arises between you and us, the laws of Australia will 
apply. You irrevocably and unconditionally submit to the exclusive jurisdiction of the 
courts of Australia and waive any right that you may have to object to an action being 
brought in those courts. 

ACKNOWLEDGEMENT: You acknowledge that you are 18 years of age or older, and that 
you understand and agree with the above Terms and Conditions and our Privacy Policy.  

For full terms & conditions please contact your travel advisor (if and where applicable). 

These Terms and Conditions were last updated on 28 November 2023.

For full terms & conditions refer to page 48. All information & maps on this page are to be used as a guide only.
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