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MEXICO PARTNER.
INCLUDES A TRAVEL ADVISOR BUNDLE,
PARTNER OFFER, HOTEL DETAILS, AND MORE!



W E L C O M E
Dear Travel Advisors,

We are happy to present our All-Inclusive Mexico
Partner of the Month for April: Playa Hotels & Resorts. Our
Partner of the Month campaign is designed to give you

the resources you need to sell our preferred partners. 

Each month, our reservation and business development
teams invest their time learning more about our featured

partners so they can better serve you. This includes a
training session where they learn about the most recent

hotel updates and current property/destination highlights. 

Our marketing team has also curated a special Travel
Advisor Bundle for you! This includes our *NEW* consumer

LookBook for your clients, a customizable flyer, and webinar
so you can be fully equipped to sell this month!

We look forward to a great month. Happy selling!

Sincerely,
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SANCTUARY CAP CANA, A
LUXURY COLLECTION ADULT
ALL-INCLUSIVE RESORT

25% savings on spa treatments for
any massage of 50 or 80 minutes
*discount does not apply for Beauty
Salon services or product
purchasing

HILTON LA ROMANA, AN ALL-
INCLUSIVE FAMILY RESORT

20% savings on spa treatments 
Hydrotherapy treatment for 2
30% savings on a Romantic Dinner
40% savings on a Bali bed
rental/cabana 

DOMINICAN REPUBLIC

HYATT ZIVA RIVIERA CANCUN -
ALL-INCLUSIVE

20% savings on spa treatments
50% savings for 1-day Beach
Cabana Rental *location TBA,
reserve through concierge upon
arrival subject to availability
Buy 1 Get 1 50% off with the purchase
of a Romantic Dinner

HYATT ZILARA CANCUN -
ADULT ONLY, ALL-INCLUSIVE

Hydrotherapy treatment for 2
*subject to availability, reservation
required
50% off romantic dinner *need
reservation
Valid in all Suites

APRIL POM EXCLUSIVE!
30% SAVINGS ON BOOKING

RIVIERA CANCUN

HILTON PLAYA DEL CARMEN,
AN ALL-INCLUSIVE ADULT ONLY
RESORT

20% savings on spa massages or
treatments *not combinable with
other promos
One hydrotherapy treatment for
room guests during their stay
1 night 2x1 in Chef Plate

WYNDHAM ALLTRA PLAYA DEL
CARMEN, ALL-INCLUSIVE
ADULTS ONLY

20% savings on spa massages or
treatments *not combinable with
other promos
One hydrotherapy treatment for
room guests during their stay
50% savings on one romantic dinner
for 2 people

HYATT ZILARA RIVIERA MAYA
ALL-INCLUSIVE ADULTS ONLY
RESORT

APRIL POM EXCLUSIVE!
30% SAVINGS ON BOOKING

20% savings on spa treatments
50% savings for 1-day Beach
Cabana Rental *location TBA,
reserve through concierge upon
arrival subject to availability

PLAYA DEL CARMEN
JEWEL GRANDE MONTEGO BAY
RESORT & SPA - ALL INCLUSIVE

Hydro circuit with purchase of 80-
minute massage *not combinable
with spa discount
20% savings on spa
15% savings on premium cabana
packages (Iced Jewel/Grande
Gem), Anniversary Dinner/Romantic
Dinner Package/Resident Chef

JAMAICA

HYATT ZILARA ROSE HALL -
ADULT ONLY, ALL-INCLUSIVE

15% savings on spa treatments 
15% savings on a romantic dinner 
25% savings on Bali bed
rental/cabana 

HYATT ZIVA ROSE HALL -
ADULT ONLY, ALL-INCLUSIVE

15% savings on spa treatments 
15% savings on a romantic dinner 
25% savings on Bali bed
rental/cabana 

APRIL PARTNER OF THE MONTH

*Offers valid on stays of 4 nights min. Blackout dates may apply. No cash or refund for any unused amenities or
services. Offers are valid on new bookings only. Offers are subject to availability at the time of booking and may
be changed or discontinued at any time without notice. Blackout dates, minimum night stays, and minimum
stay requirements are subject to change. Seasonal surcharges, resort fees (if any), and other restrictions may
also apply. Offers are not valid for Group Travel. Some booking and travel dates may vary. Other promotions and
departure dates are available which may result in a different rate and/or hotel inclusion. The customer is
responsible for hotel taxes and fees on the free night offers, where applicable. For those properties where
Classic Vacations has access to dynamic pricing rates, those rates will likely fluctuate from time to time based
on market conditions and other factors beyond Classic Vacations control. Classic Vacations CST# 2079429-20.

ClassicVacations.com | 800.221.3949

F E A T U R E D  O F F E R S

ALL-INCLUSIVE, BUT NOT ALL THE SAME.
Welcome to indulgent oceanfront resorts in Mexico that give you wide-open views of the beach,
the ocean, and the world around you. Each Playa Hotels & Resorts property is styled to fit its home,
so you can truly experience the destination.

Book a minimum of 4 nights now through 04/30/23 for travel through 12/18/23

https://www.classicvacations.com/hotels/mexico/cancun/hyatt-ziva-riviera-cancun
http://www.classicvacations.com/
http://www.classicvacations.com/


Sanctuary Cap Cana, a Luxury Collection Adult All-Inclusive Resort
Hyatt Ziva Riviera Cancun
Hyatt Zilara Cancun 
Hilton Playa del Carmen
Wyndham Alltra Playa del Carmen
Hilton La Romana
Jewel Grande
Hyatt Zilara Riviera Maya

Be the travel advisor with the most FIT bookings with
Playa Hotels & Resorts during the month of April and
win an all-inclusive, 3-night stay for two.

Participating Properties:

Book now through 04/30/23 for travel through 12/18/23.
Black out dates may apply. 

*CERTIFICATE PRIZE: Valid from 05/01/23 through 05/02/24 for a Standard Category Room, subject to availability. Excludes Hyatt Ziva
Cancun, Hyatt Ziva Riviera Cancun, The Yucatan Playa del Carmen, Hyatt Zilara Riviera Maya, and Sanctuary.  Blackout dates
include 02/01/23-04/30/23 and 12/18/23-01/02/24, and 02/01/24-04/30/24 and all holidays and holiday weekends, including Friday
and Saturday nights. Cannot be combined with other offers. Certificates are not redeemable for World of Hyatt Points. Certificates
will not be extended. Travel must be completed by expiration date.  



DOWNLOAD CUSTOMIZABLE FLYER

VIEW CONSUMER LOOKBOOK

Access the tools and resources to help you sell the
Playa Hotels & Resorts during the month of April. We've
created content for you to share with your clients.

Open in Adobe Acrobat. Customize. Send.

View and send to your clients.

ADVISOR BUNDLE
THE TRAVEL



Watch our Partner of the Month webinar featuring
Playa Hotels & Resorts, the St. Regis Bora Bora,

'Alohilani Waikiki Beach Resort, and NOUS Santorini.
You'll hear about the most recent updates, current

month-long offers, lavish amenities, and more!
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GET TO KNOW

HYATT ZILARA CANCUN
ADULT ONLY, ALL-INCLUSIVE

https://www.classicvacations.com/hotels/mexico/cancun/hotel-zone/hyatt-zilara-cancun-all-inclusive-adults-only
https://www.classicvacations.com/hotels/mexico/cancun/hotel-zone/hyatt-zilara-cancun-all-inclusive-adults-only


DESTINATION
PERFECTION
Situated on the widest stretch of beach in
Cancun in the heart of the famous Hotel Zone,
Hyatt Zilara Cancun welcomes you to an
adults-only oasis of all-inclusive, oceanfront
luxury. All-inclusive should exceed expectations.

LUXURIOUS SUITES
Magnificent ocean views from your balcony,
indulgent amenities, in-suite minibars, and a “magic
box” for discreet room service 24-hours a day. Each
elegant sanctuary is designed for your comfort and
convenience. Swim right up to your terrace, take in
ocean views from the privacy of your bathroom, or
watch the sunset your hot tub.

That’s why Hyatt Zilara guests can revel in
unexpected luxuries like innovative
accommodations, and array of authentic
dining venues. Stunning oceanfront settings,
vibrant culture, live entertainment and so much
more—it’s always included.

IT'S ALL INCLUDED MEANS:
Infinity Pool 
Beach Butlers 
Unlimited Dining 
Endless Drinks 
6 Restaurants 
5 Bars & Lounges 
Premium Top Shelf Wines & Liquors 
Oceanfront Dining
24-hour Room Service 
Poolside or Oceanfront Beach Cabanas 
Bathrobes & Slippers
Complimentary Wi-Fi
State-of-the-art Sky Gym
Minibar stocked daily
Water Volleyball
Aqua Gym Class
Live Entertainment
Scuba Diving Lessons



GET TO KNOW

HYATT ZIVA
RIVIERA CANCUN

ALL-INCLUSIVE

https://www.classicvacations.com/hotels/mexico/cancun/hyatt-ziva-riviera-cancun
https://www.classicvacations.com/hotels/mexico/cancun/hyatt-ziva-riviera-cancun
https://www.classicvacations.com/hotels/mexico/cancun/hyatt-ziva-riviera-cancun


MILES BEYOND
ORDINARY
Nestled between the crystalline waters of the
Caribbean Sea and the lagoon of Bahia
Petempich, Hyatt Ziva Riviera Cancun invites
guests of all ages to connect to one another
and the incomparable beach destination amid
Hyatt’s renowned all-inclusive luxury.

Ignite your senses with dramatic ambiance,
vibrant cuisine, local culture, state-of-the-art
amenities and heartfelt service in a
sophisticated resort atmosphere where
everything is included. Surrounded by lush
jungle and sparkling waters, uncover a true
vacation paradise that roams from the serene
Zen Spa to the winding water park.

IT'S ALL INCLUDED MEANS:
Private Piers
Minibar stocked daily
Bathrobes & Slippers
Unlimited Dining
Ocean-view Pools
Endless Drinks
Dining Venues
Bars & Lounges
Oceanfront Dining
Fitness Center
KidZ Club
Complimentary Wi-Fi
Premium Top Shelf Wines & Liquors
24-Hour Room Service
Aqua Cycling, Aqua Aerobics & Water Volleyball

INDULGENT
ACCOMMODATIONS
Hyatt Ziva Riviera Cancun features 438 stunning
suites with indulgent amenities, modern décor, and
beautiful views of the resort and sea. All rooms and
suites boast spa-like bathrooms, turndown service
and complimentary minibars. Relax on your
furnished balcony and watch the sun rise or set.



HYATT ZIVA
CANCUN
ALL-INCLUSIVE
A stunning all-inclusive beachfront resort on the
most beautiful strip of Punta Cancun, framed by
the Caribbean Sea, Hyatt Ziva Cancun is a
playful family escape on Mexico’s Yucatan
Coast. Experience the Evolution of All Inclusive
luxury, where you are inspired to live in the
moment. Find your bliss on white sand beaches,
and play in the clear-blue waters of the sea.

IT'S ALL INCLUDED MEANS:
Private Balconies
Swim-Up Suites
Minibar stocked daily with water, beer, soft
drinks, and snacks
Bathrobes & Slippers
24-Hour Room Service
Unlimited Dining
Endless Drinks
10 Dining Venues
7 Bars & Lounges
Microbrewery
Top Shelf Wines & Liquors
Oceanfront Dining
Non-Motorized Water Sports
Aqua Cycling, Aqua Aerobics & Water Volleyball
KidZ Club and @Moods Teens Club
3 Infinity Pools
Fitness Center
Private Piers
Complimentary Wi-Fi

Relax in luxurious suites with balconies and
breathtaking ocean views. Indulge your senses
at 8 unique restaurants and 3 lounges, featuring
local and international cuisines. If you prefer
your tastings in a more spirited form, there are 6
bars on the property, including a microbrewery!
Spend a day rejuvenating your body and soul
at the oceanfront spa, with massages, holistic
body treatments, and a hydrotherapy circuit.

https://www.classicvacations.com/hotels/mexico/cancun/hotel-zone/hyatt-ziva-cancun-all-inclusive
https://www.classicvacations.com/hotels/mexico/cancun/hotel-zone/hyatt-ziva-cancun-all-inclusive


WYNDHAM
ALLTRA CANCUN
ALL-INCLUSIVE RESORT
In the center of Cancun’s epic Hotel Zone,
Wyndham Alltra Cancun is a dreamy
beachfront escape packed with unlimited fun
and wonder all included for guests of all ages.

IT'S ALL INCLUDED MEANS:
Beachfront Access
Contemporary Accommodations
Outdoor Activities
Pristine Pools
Room Service
Live Entertainment
Dining & Drinks
Infinite Libations
Fitness Centers
Camp Alltra
Unlimited WI-FI

Couples, families, and friends will instantly be
transported to tropical paradise thanks to
glistening swimming pools, private beachfront,
and exciting activities ranging from oceanfront
yoga to live entertainment. Kids will love Camp
Alltra’s splash park, while the big kids won’t be
able to resist the seaside serenity at Aura Spa.
Beyond the resort, explore premier golf courses
and ancient Mayan sites nearby, or unwind in
indulgent accommodations and find peace in
the stunning seascapes from your private
balcony. When you’re ready to dine, tempting
restaurants and bars are serving up an array of
cuisines and drinks to please any palate. 

Cancun is Mexico’s hottest destination for
nonstop fun and with countless all-inclusive
activities for all ages, you don’t have to step foot
outside Wyndham Alltra Cancun to soak it all in.
Thrill seekers can catch a wave or learn to
scuba dive while relaxers can chill out in a
cabana, daiquiri in hand.

https://www.classicvacations.com/hotels/mexico/cancun/hotel-zone/wyndham-alltra-cancun-all-inclusive-resort
https://www.classicvacations.com/hotels/mexico/cancun/hotel-zone/wyndham-alltra-cancun-all-inclusive-resort


GET TO KNOW

HYATT ZILARA
RIVIERA MAYA

ALL-INCLUSIVE ADULTS ONLY RESORT

https://www.classicvacations.com/hotels/mexico/riviera-maya/playa-del-carmen/hyatt-zilara-riviera-maya
https://www.classicvacations.com/hotels/mexico/riviera-maya/playa-del-carmen/hyatt-zilara-riviera-maya
https://www.classicvacations.com/hotels/mexico/riviera-maya/playa-del-carmen/hyatt-zilara-riviera-maya


NOW OPEN!
BEAUTY AND ROMANCE
LIE AHEAD
From the lush gardens to the bespoke Zen Spa,
beauty and romance lie ahead in every inch of
this sophisticated adults-only paradise,
reminiscent of a modern hacienda. Hyatt Zilara
Riviera Maya welcomes guests to savor the
moment in an oceanfront retreat elevated by
Hyatt’s renowned all-inclusive luxury.

IT'S ALL INCLUDED MEANS:
Unlimited Dining
Endless Drinks
Restaurants
Bars & Lounges
Premium Top Shelf Wines & Liquors
Oceanfront Dining
24-hour Room Service
Bathrobes & Slippers
Complimentary Wi-Fi
Minibar stocked daily
Non-Motorized Watersports (coming soon)
Water Volleyball
Aqua Gym Class
Live Entertainment
Double Jetted Tub
Romance Concierge

SOPHISTICATED SUITES
When the sun sets, rest and relax in stylish and
spacious suites overlooking the sparkling sea and
sand. Select from 291 rooms and suites in 12 different
categories, each boasting luxe spa-like bathrooms
with rainfall showers and fully furnished balconies.

Whether you want to do it all or nothing at all,
Hyatt Zilara Riviera Maya presents the option to
move back and forth between recreation and
rest. Pack your day with everything from water
sports to wine tastings or lay low pool- or
beach-side. When the day is done, nightly live
entertainment fills the air with excitement.



GET TO KNOW

HILTON PLAYA
DEL CARMEN

AN ALL-INCLUSIVE ADULT ONLY RESORT

https://www.classicvacations.com/hotels/mexico/riviera-maya/hilton-playa-del-carmen-all-inclusive-adult-resort
https://www.classicvacations.com/hotels/mexico/riviera-maya/hilton-playa-del-carmen-all-inclusive-adult-resort
https://www.classicvacations.com/hotels/mexico/riviera-maya/hilton-playa-del-carmen-all-inclusive-adult-resort
https://www.classicvacations.com/hotels/mexico/riviera-maya/hilton-playa-del-carmen-all-inclusive-adult-resort


ALL-INCLUSIVE.
ALL NEW.
ALL YOU.
Welcome to the all-new Hilton Playa del
Carmen—an all-inclusive, adults-only escape
from the ordinary. You’ll delight in privacy and
romance amid casual elegance, comfort, and
convenience. Located in the famed Riviera
Maya region and steps away from the vibrant
Fifth Avenue of Playa del Carmen, the
beachfront resort features sweeping ocean
views and white-sand beaches. Hilton Playa del
Carmen takes pride in delivering life-long
memories in a relaxing experience..

IT'S ALL INCLUDED MEANS:
Private Balconies
Double Jetted Tubs
Pools & Beaches
Free Wi-Fi
8 Restaurants
5 Bars & Lounges
In-Suite Room Service
Oceanfront Dining
Fully Equipped Fitness Center
Cooking Demonstrations
Tequileria
Daily Activities
Zumba & Dance Classes
Unlimited Dining
Endless Drinks
Minibar stocked daily with
water, beer, soft drinks & snacks
Live Entertainment

NEWLY RENOVATED SUITES
Embrace sophistication with the newly renovated,
exquisite Hilton Playa del Carmen’s all-suite
accommodations embrace everything you’ve ever
wanted—from polished stone floors, private
balconies and decadent jetted tubs, to pillow
menus, 24-hour in suite dining, daily stocked
minibars and crystal-clear, floor-to-ceiling windows.



GET TO KNOW

WYNDHAM ALLTRA
PLAYA DEL CARMEN

ADULTS-ONLY, ALL-INCLUSIVE

https://www.classicvacations.com/hotels/mexico/riviera-maya/wyndham-alltra-playa-del-carmen-adults-only-all-inclusive
https://www.classicvacations.com/hotels/mexico/riviera-maya/wyndham-alltra-playa-del-carmen-adults-only-all-inclusive
https://www.classicvacations.com/hotels/mexico/riviera-maya/wyndham-alltra-playa-del-carmen-adults-only-all-inclusive
https://www.classicvacations.com/hotels/mexico/riviera-maya/wyndham-alltra-playa-del-carmen-adults-only-all-inclusive


RECHARGE AMID THE
AZURE SEAS
This vibrant adults-only paradise resort is ideally
located on the Caribbean Sea just steps away
from the famed Fifth Avenue’s shops, clubs and
restaurants. From fun activities like beach
volleyball and wine tasting to oceanfront
swimming pools with waiter service, fill your day
with as much or as little action as you’d like. For
a refreshing break, make your way to the Aura
Spa and melt your cares away with an
invigorating massage or treatment.

IT'S ALL INCLUDED MEANS:
Beachfront Access
Contemporary Accommodations
Outdoor Activities
Pristine Pools
Room Service
Live Entertainment
Dining & Drinks
Infinite Libations
Fitness Centers
Unlimited WI-FI

STYLISH ACCOMMODATIONS
Contemporary and stylish, Wyndham Alltra’s luxe
accommodations are designed with everything you
need for a good night’s rest and then some. This is
your home away from home, so we’ve made it as
comfortable as possible with personal touches,
stocked minibars, furnished terraces and room
service available from 7:00 am - 11:00 pm. 

Dining and drinks are always included, so savor
world-class cuisine at delicious restaurants and
sip craft cocktails from cool and comfortable
bars and lounges. After the night’s live
entertainment, retire to your peaceful
accommodations, all featuring a private
terrace, and get rested for the tropical
pleasures tomorrow will bring. 



HYATT ZIVA LOS
CABOS
ALL-INCLUSIVE
All you can eat. All you can drink. All you can do.
All, included in your room rate.  Perched on the
tip of the Baja California Peninsula, Hyatt Ziva
Los Cabos is a luxurious all-inclusive oasis for
all-ages. Just up the Pacific Coast, between
desert dunes and ocean rock formations, the
magnificent beachfront resort offers
spectacular views of the Sea of Cortez and is
only minutes from San José del Cabo.

IT'S ALL INCLUDED MEANS:
Swim-up Suites
Minibar stocked daily with water, beer, soft drinks
and snacks
Bathrobes & Slippers
24-Hour In-Suite Dining
Unlimited Dining
Endless Drinks
7 Restaurants
7 Bars & Lounges
Oceanfront Dining
Top Shelf Wines & Liquors
Tequila & Wine Sommeliers for Tastings
Fitness & Sporting Activities 
Daily Activities
Live Entertainment
Water Aerobics
Recreational Activities
KidZ Club & Water Park
4 Pools & 2 Hot Tubs
Tranquil Adults-Only Pool
State-of-the-art Fitness Center
Floating Fire Pits

At Hyatt Ziva Los Cabos, your family will enjoy
beautiful suites with sleek décor and private
balconies with ocean vistas. Enjoy delectable
cuisine at 7 unique restaurants, a pristine beach
on the Sea of Cortez, and all-inclusive activities
for unforgettable family vacations in Los Cabos.

https://www.classicvacations.com/hotels/mexico/los-cabos/san-jose-del-cabo/hyatt-ziva-los-cabos-all-inclusive
https://www.classicvacations.com/hotels/mexico/los-cabos/san-jose-del-cabo/hyatt-ziva-los-cabos-all-inclusive


HYATT ZIVA
PUERTO
VALLARTA
ALL-INCLUSIVE

IT'S ALL INCLUDED MEANS:
All Suites Feature Oceanviews
Swim Up Suites
Minibar stocked daily with water, beer, soft drinks
& snacks
Bathrobes and/or Slippers
24-Hour In-Suite Dining
Unlimited dining
Endless Drinks
4 Specialty Restaurants and a Buffet
5 Bars & Lounges
Ocean Front Dining
Internationally Branded Wines & Liquors
Non-Motorized Watersports
daily activities
Live Music
Daily Fitness Classes
KidZ Club
5 Infinity Pools
Fitness center
Complimentary Wi-Fi

Hyatt Ziva Puerto Vallarta's exclusive beach, Las
Estacas, is surrounded by cliffs and the sound of
waves. The resort features accommodations
with ocean views, 10 unique restaurants, bars
and lounges plus seasonal opportunities for
whale watching. Located less than 30 minutes
from Puerto Vallarta International Airport, flying
here is a breeze from gateway cities including
Los Angeles, Phoenix, Houston and Mexico City.

Discover unforgettable experiences tailored
perfectly to your interests at the intimate
beachfront resort. Work on your serve, explore
all five of the ocean-view infinity pools and
experience seasonal whale watching or sea
turtle excursions.

https://www.classicvacations.com/hotels/mexico/puerto-vallarta/hyatt-ziva-puerto-vallarta-all-inclusive
https://www.classicvacations.com/hotels/mexico/puerto-vallarta/hyatt-ziva-puerto-vallarta-all-inclusive


THE DOMINICAN
REPUBLIC

WELCOME TO



SANCTUARY CAP CANA
HILTON LA ROMANA - FAMILY

HYATT ZILARA CAP CANA
HYATT ZIVA CAP CANA

HILTON LA ROMANA - ADULTS



GET TO KNOW

SANCTUARY CAP CANA
A LUXURY COLLECTION ADULT ALL-INCLUSIVE RESORT

https://www.classicvacations.com/hotels/caribbean/dominican-republic/sanctuary-cap-cana-luxury-collection-adult-all-inclusive-resort
https://www.classicvacations.com/hotels/caribbean/dominican-republic/sanctuary-cap-cana-luxury-collection-adult-all-inclusive-resort


REDISCOVER PARADISE
Rediscover Sanctuary Cap Cana, the
Dominican Republic's most exclusive adults-
only all-inclusive resort. You’ll be delighted by
the resort's $45 million modernization as you
explore spectacular suites, artfully crafted
lobbies, updated restaurants and bars, an
enhanced world-class spa, and a state-of-the-
art fitness center.

Sanctuary Cap Cana resort is located in Cap
Cana, a private gated community retreat inside
Punta Cana. Cap Cana is made up of 30,000
acres of flawless beaches, and oceanfront
valley roads. It is the ideal destination for any
type of traveler, with a variety of things to do,
such as, water sports and outdoor activities,
and high quality restaurants.

IT'S ALL INCLUDED MEANS:
5 Restaurants
7 Bars & Lounges
Unlimited Drinks
Room Service
Fitness Center
6 Pools
Private Beach
Welcome Drink upon Arrival
Mini-Bar
Daily Activities
Nightly Entertainment
Complimentary Wi-Fi

LUXURY ACCOMMODATIONS
The suites and villas at Sanctuary are designed to
complement the predominately Spanish Colonial
architecture of the property, featuring rich wood
accents, tropical rattan furnishings and elegant
coral bathrooms. All suites and villas feature
furnished balconies or terraces, flat-screen
televisions, minibars that are replenished daily,
espresso machines, bathrobes and slippers, and
bathrooms with double vanity sinks.



GET TO KNOW

HILTON LA ROMANA
AN ALL-INCLUSIVE FAMILY RESORT

https://www.classicvacations.com/hotels/caribbean/dominican-republic/punta-cana/hilton-la-romana-all-inclusive-resort-water-park
https://www.classicvacations.com/hotels/caribbean/dominican-republic/punta-cana/hilton-la-romana-all-inclusive-resort-water-park
https://www.classicvacations.com/hotels/caribbean/dominican-republic/punta-cana/hilton-la-romana-all-inclusive-resort-water-park


A CARIBBEAN RESORT
FOR FAMILY
ADVENTURES
Plan your tropical escape to the Dominican
Republic’s pristine coast. Lush jungles, gorgeous
weather, and expansive beaches invite you to
explore the beauty of the island while the resort
enchants with daily activities for every age.
Multiple restaurants, family-sized guest rooms, a
water park, day spa, casino, and dive center are
just the beginning.

IT'S ALL INCLUDED MEANS:
6 restaurants (no reservations required)
8 bars and lounges
Water park
Private beach
Non-motorized watersports
4 outdoor pools
Daily resort activities
Kids/teens clubs
Nightly entertainment
Room service
Fitness center
Complimentary WiFi

ROOMS AND SUITES
Relax in oversized rooms with views of tropical
gardens or the Caribbean Sea. All spaces offer a
furnished terrace or balcony plus a minibar that’s
restocked daily. Find a match for your family with
options like swim-up rooms, or suites with a
separate living area and powder room.

UPGRADE TO PREMIUM

Personalized check-in/check-out
Exclusive access to breakfast restaurant
Private pool and beach area
Premium VIP Lounge with daily snacks and
cocktails

Enjoy an elevated stay with the Premium rooms and
suites options to get:



HILTON LA
ROMANA
AN ALL-INCLUSIVE ADULT
ONLY RESORT
Explore the Dominican Republic's jungles and
island beauty and indulge in resort activities
and nightly entertainment. Oversized guest
rooms, gourmet dining, infinity pools, a day spa,
casino, tree-lined private beach, and dive
center await. The all-inclusive resort welcomes
guests 18 and older.

IT'S ALL INCLUDED MEANS:
Unlimited dining and drinks
Casino
Resort and seaside spas
Eco-friendly private beach
Beach and pool service
Daily classes and activities
Nightly entertainment
Minibar stocked daily
Medical center
Retail shops
24-hour room service
Complimentary WiFi

Unwind in spacious rooms with views of resort
pools, tropical gardens, or the sparkling sea.
Guests in Premium Club rooms and suites enjoy
concierge service and other exclusive perks.
Each room offers 24-hour room service, and a
private furnished balcony or terrace. The
minibar is refreshed daily with soft drinks, juice,
bottled water, and beer.

Boost your vacation when you stay in the
largest rooms and suites with exclusive resort
amenities. Enjoy the Premium Club with
personalized check-in/check-out, a VIP Lounge
with continental breakfast, snacks, desserts, and
liquors, a private resort pool with swim-up bar,
private beach area, and access to an exclusive
breakfast restaurant.

https://www.classicvacations.com/hotels/caribbean/dominican-republic/punta-cana/hilton-la-romana-all-inclusive-adult-resort-spa-punta
https://www.classicvacations.com/hotels/caribbean/dominican-republic/punta-cana/hilton-la-romana-all-inclusive-adult-resort-spa-punta


HYATT ZILARA
CAP CANA
ADULTS, ONLY, ALL-INCLUSIVE
Hyatt Zilara Cap Cana is the newest all-inclusive
resort exclusively for adults in the beautiful
gated community of Cap Cana. Located on the
sought-after shores of Juanillo Beach in the
Dominican Republic, Hyatt Zilara Cap Cana is a
tropical paradise where guests can indulge in
all-inclusive luxury surrounded by local culture,
ocean views and incredible amenities.

IT'S ALL INCLUDED MEANS:
Private Terraces
Swim-Up Suites
Bathrobes & Slippers
Minibar stocked daily
Unlimited Dining
Endless Drinks
6 Restaurants
5 Bars & Lounges
Premium Top Shelf Wines & Liquors
Oceanfront Dining
24-hour Room Service 
Non-Motorized Watersports
Water Volleyball & Aqua Gym Class
Cooking Demos
Live Entertainment
Beach Butlers 
Poolside Cabanas
Complimentary Wi-Fi
State-of-the-art Gym
Infinity Pool

Enjoy sprawling infinity pools with swim-up bars,
a water park with a lazy river and slides, floating
swim-up suites, and so much more. Luxurious
inclusions and welcoming staff ensure a
vacation at Hyatt Zilara Cap Cana will exceed
guests’ expectations. The resort is minutes away
from championship golf courses, a state-of-
the-art marina, deep sea fishing, eco-parks,
and other exciting attractions. 

https://www.classicvacations.com/hotels/caribbean/dominican-republic/punta-cana/hyatt-zilara-cap-cana-%E2%80%90-adults-only-%E2%80%90-all-inclusive
https://www.classicvacations.com/hotels/caribbean/dominican-republic/punta-cana/hyatt-zilara-cap-cana-%E2%80%90-adults-only-%E2%80%90-all-inclusive


HYATT ZIVA
CAP CANA
ALL-INCLUSIVE
Discover the ultimate escape at Hyatt Ziva Cap
Cana. Dive into the clear waters of Juanillo
Beach, lounge by a swim-up bar in one of our
infinity pools, and dine in style at 12 restaurants
and bars within the resort. Explore our gated
enclave of Cap Cana to find golf courses and
deep-sea fishing excursions close by.  

IT'S ALL INCLUDED MEANS:
Private Terraces
Swim-Up Suites
Minibar stocked daily
Bathrobes & Slippers
Unlimited Dining
Endless Drinks
6 Restaurants
5 Bars & Lounges
Premium Top Shelf Wines & Liquors
Oceanfront Dining
24-hour Room Service
Non-Motorized Watersports
Water Volleyball
Aqua Gym Class
Cooking Demos
Live Entertainment
Infinity Pool
Beach Butlers
Poolside Cabanas
Complimentary Wi-Fi
State-of-the-art Gym

Check into one of 375 spacious suites situated
on 40 acres of oceanfront. Overlook white sand
beaches and swaying palm trees from a
private balcony, or opt for a swim-up junior
suite and dip into a pool just outside your front
door. Plan for days of snorkeling in the
Caribbean, golfing at the idyllic Punta Espada
course nearby, and the nights spent at live
shows or rum tastings.

https://www.classicvacations.com/hotels/caribbean/dominican-republic/punta-cana/hyatt-ziva-cap-cana-all-inclusive
https://www.classicvacations.com/hotels/caribbean/dominican-republic/punta-cana/hyatt-ziva-cap-cana-all-inclusive
https://www.classicvacations.com/hotels/caribbean/dominican-republic/punta-cana/hyatt-ziva-cap-cana-all-inclusive




JAMAICA
WELCOME TO



JEWEL GRANDE MONTEGO BAY
HYATT ZILARA ROSE HALL
HYATT ZIVA ROSE HALL

HILTON ROSE HALL



GET TO KNOW

JEWEL GRANDE
MONTEGO BAY
RESORT & SPA, ALL-INCLUSIVE

https://www.classicvacations.com/hotels/caribbean/jamaica/montego-bay/jewel-grande-montego-bay-resort-spa-%E2%80%93-all-inclusive
https://www.classicvacations.com/hotels/caribbean/jamaica/montego-bay/jewel-grande-montego-bay-resort-spa-%E2%80%93-all-inclusive


AWAKEN YOUR SENSES
Imagine a place where you can get away from
it all. A tropical island paradise where the only
time you’ll lift a finger is when you’re ordering
drinks. From a world-class full-service spa, two
sparkling swimming pools, a state-of-the-art
fitness facility, and private beachside cabanas
to gorgeous Montego Bay accommodations.
Lavished with an array of amenities, Jewel
Grande is the ultimate all-inclusive luxury resort
in Montego Bay, Jamaica. Only 15 minutes from
Sangster Airport, you’ll feel like you’re a world
away while being by Montego Bay’s most
popular attractions.

IT'S ALL INCLUDED MEANS:
Unlimited access to all 12 dining and drink
options including restaurants, eateries and bars
Complimentary Wi-Fi
Unlimited spirits, popular beers, and wines
Unlimited room service
Kids Club with fun age-specific activities
2 outdoor pools and whirlpools
Beach and pool concierge service
Fitness center featuring LifeFitness® equipment
World-class full-service Grande Spa with
wellness programs ($)
Access to Beach Cabanas ($)

LAVISH SUITES, PENTHOUSES,
AND VILLAS
Spread across three distinct buildings, Jewel
Grande Montego Bay Resort & Spa offers a variety
of lavish resort accommodations, spacious ocean
view junior suites, one and two-bedroom suites,
three-bedroom suites, fabulous three-bedroom
villas, and luxurious two-bedroom penthouses.

The resort is designed for both ultimate fun and
endless relaxation. Enjoy local kayaking
adventures, relax at the resort's swim-up bar, or
join an empowering yoga retreat from
renowned best-in-class instructors.



GET TO KNOW

HYATT ZILARA
ROSE HALL

ADULTS-ONLY, ALL-INCLUSIVE

https://www.classicvacations.com/hotels/caribbean/jamaica/montego-bay/hyatt-zilara-rose-hall-adults-only-all-inclusive
https://www.classicvacations.com/hotels/caribbean/jamaica/montego-bay/hyatt-zilara-rose-hall-adults-only-all-inclusive
https://www.classicvacations.com/hotels/caribbean/jamaica/montego-bay/hyatt-zilara-rose-hall-adults-only-all-inclusive


A ROMANTIC GETAWAY
Hyatt Zilara Rose Hall is a romantic, adults-only
retreat in Montego Bay, featuring pristine
beaches and sparkling swimming pools. Let this
incredible resort handle the details while you
focus on relaxing in the Caribbean sun.

IT'S ALL INCLUDED MEANS:
Private Balconies
Swim-Up Suites
Minibar Stocked Daily
24-Hour In-Suite Dining
Bathrobes & Slippers
Unlimited Dining
Endless Drinks
10 Restaurants
6 Bars & Lounges
Top Shelf Wines and Liquors
Oceanfront Dining
Daily Activities
Non-motorized Watersports
Water Games & Aqua Aerobics
Live Entertainment
Peaceful Infinity Pool and Lagoon-style Pools
Oceanside Fire Pits
Oceanfront Vistas
Full Access to Hyatt Ziva Rose Hall
World-class Fitness Center
Free Wi-Fi

SPACIOUS ROOMS & SUITES
All rooms feature fully furnished private terraces
with stunning views of the resort pool, gardens, or
the Caribbean Sea. Swim Up Rooms include
exclusive, direct swim-up access to a private pool.
Guests of the Butler Suites receive a cell phone at
check-in, allowing for seamless contact with your
own personal butler, providing customized services.

Embrace the spirit of island life every moment
with Hyatt Zilara Rose Hall. Do it all. From exciting
water sports to morning sun salutations on the
beach, variety is the spice of life when it comes
to the activity offerings.



GET TO KNOW

HYATT ZIVA ROSE HALL
RESORT & SPA, ALL-INCLUSIVE

https://www.classicvacations.com/hotels/caribbean/jamaica/montego-bay/hyatt-ziva-rose-hall-all-inclusive
https://www.classicvacations.com/hotels/caribbean/jamaica/montego-bay/hyatt-ziva-rose-hall-all-inclusive


A CARIBBEAN ESCAPE
FOR THE WHOLE
FAMILY
There's nothing holding you back from
experiencing it all. Nestled on the beach in
Montego Bay, Hyatt Ziva Rose Hall offers a
Caribbean escape for the whole family. With a
calendar full of activities, like snorkeling and
beach volleyball; unlimited international food
and beverages; and more, this resort takes care
of the details so you can live in the moment.

IT'S ALL INCLUDED MEANS:
Swim-Up Suites
Minibar Stocked Daily
24-Hour In-Suite Dining
Bathrobes & Slippers
Unlimited Dining
Endless Drinks
7 Restaurants
6 Bars & Lounges
Top Shelf Wines and Liquors
Oceanfront Dining
Daily Activities
Non-motorized Watersports
Water Games & Aqua Aerobics
Live Entertainment
KidZ Club
Pool for kids
Activities Pool
Hot tubs
World-class Fitness Center
Oceanside Fire Pits
Free Wi-Fi

FAMILY-FRIENDLY
ACCOMMODATIONS
Hyatt Ziva Rose Hall has 277 rooms and suites with
features like private furnished terraces. Select a
Club Level room for access to private check-in,
personalized concierge services, and the Club
Lounge, offering premium drinks, appetizers, and
table games.



HILTON ROSE
HALL RESORT
& SPA
ALL-INCLUSIVE

IT'S ALL INCLUDED MEANS:
6 restaurants
4bars and lounges
Water park
Private beach
Non-motorized watersports
2 outdoor pools
Daily resort activities
Kids/teen clubs
Nightly entertainment
Tennis courts
Poolside concierges
Fitness center
WiFi

Have it all at Hilton Rose Hall Resort & Spa,
spanning 400 tropical acres along the
Caribbean coast. Spend breezy days at the
water park, relaxing on the private beach, or
playing the championship golf course.
Watersports, a spa, and 11 places to dine await,
along with excursions in Montego Bay and
nightly entertainment. A family-friendly resort,
and children 2 and younger stay free.

Kick-start your day with an aqua aerobics class,
time at the gym, or a power walk around the
golf course. Beach volleyball and tennis courts
keep you moving, and the palm tree-lined
grounds offer scenic nature hikes.

Hilton Rose Hall Resort & Spa pampers younger
guests, too. The complimentary Kids Klub offers
children ages 4-12 full days of tropical activities
like shell searches on the beach and glass-
bottom boat rides. Teens will also love their own
space with arcade games, air hockey, foosball,
and the latest video games.

https://www.classicvacations.com/hotels/caribbean/jamaica/montego-bay/hilton-rose-hall-resort-and-spa-%E2%80%93-all-inclusive
https://www.classicvacations.com/hotels/caribbean/jamaica/montego-bay/hilton-rose-hall-resort-and-spa-%E2%80%93-all-inclusive
https://www.classicvacations.com/hotels/caribbean/jamaica/montego-bay/hilton-rose-hall-resort-and-spa-%E2%80%93-all-inclusive




MAPPED OUT
VIEW THE HOTELS

LOADING YOUR MAP...



WAYS TO
CONNECT

WITH US IN 2023

CALL US
1.800.221.3949

CALL-BACK
Call your preferred number

and while on hold, accept the
prompt for the CV call-back.

CV4U
Work with a team of agents available via

email for FIT bookings. An annual
commitment of $100,000 is required.

Contact your BDM for more information

ADS DESK
This FIT dedicated desk provides you an

exclusive reservation agent. Email requests
with phone consult as needed. $200,000

annual commitment required. Contact your
BDM for more information.

ONLINE SHOPPING
visit: classicvacations.com/shopping

BUT WAIT, THERE'S MORE...

Or your preferred number

SATURDAY HOURS
Now Open Saturdays from

7 am to 1 pm PST

Our online booking engine can help you book
and pay for land-only reservations. You don't

need to call anyone, you just get it done

EUROPE4U
To make booking Europe easier, we’ve introduced
Europe4U, a new premium service allowing you to
connect via email with an experienced team of Europe
travel sales specialists dedicated to helping you book
your client’s European getaway. 

Scan QR Code displayed on this page
Submit your Europe booking request
Agent will respond within 2-4 business
hours of submission!

NEW BOOKING
Do you know exactly what your

 clients want? If you have names, dates of birth,
travel dates, preferred destination(s), including hotel

name(s), we can now help you via email request.

Call 1.800.221.3949 
or your preferred number

Fill out the form on the link below and we'll
respond to you within 2-4 business hours!

Visit: classicvacations.com/quoterequest

CALL - CENTER HOURS

CUSTOMER SERVICE HOURS

Monday - Friday : 6 am to 5 pm PT
Saturday : 7 am to 1 pm PT

Every Day : 1 am to 9 pm PT
Including Holidays

CLASSIC ASSIST
Manage FIT & Group Bookings

Design Custom Proposal Itineraries
Manage private-label profiles

classicvacations.com/travel-agent

TRAVEL PROTECTION
To learn more about our industry
leading Travel Protection Plans 

http://bit.ly/3iD89wJ

MINOR CHANGES

TOURS & ACTIVITIES

To change seat assignments, add FF #'s,
confirm bedding requests, add or revise
transfers, or note other special requests

E: minorchanges@classicvacations.com

To add tours & activities email us at:
toursandactivities@classivacations.com

http://classicvacations.com/shopping
https://www.classicvacations.com/quoterequest
http://classicvacations.com/travel-agent
http://classicvacations.com/travel-agent
http://classicvacations.com/travel-agent
http://classicvacations.com/travel-agent
http://bit.ly/3iD89wJ
http://bit.ly/3iD89wJ
http://bit.ly/3iD89wJ
mailto:minorchanges@classicvacations.com
mailto:minorchanges@classicvacations.com
mailto:minorchanges@classicvacations.com
mailto:toursandactivities@classivacations.com


Click here to  Check your Points

Virtual Retail Gift Card: Every Classic booking that travels between January 1, 2023 and December 31, 2023 
are eligible toward 2023 Gift Card redemption. A maximum of 1200 Royalty Points are allowed for redemption 
per calendar year. Your 2022 Royalty Points may not be combined for gift card redemption. Only U.S.-based 
agents qualify for gift card redemption. Group points are eligible for Travel redemption and may not redeemed 
for a VRGC. 2023 Points towards VRGC expire 2.28.24 remaining points may be used for Travel, see below.

Travel: Points may only be used on Advisors’ personal travel with Classic Vacations.  Payment in full is required.  
The $29 minimum payment is non-refundable. Points cannot be used for minimum payment or processing 
fees. Points are applied just prior to travel date as a refund. Points applied to the booking are non-refundable. 
Points may not be applied to canceled or past travel bookings. 2021 Points expire March 24, 2023.  2022 Points 
expire March 22, 2024. 2023 Points expire March 21, 2025.
Visit our Instagram featuring Travel Advisors Royalty Rewards in action:  #weareclassicvacations 

See complete list of Terms and Conditions:  www.classicvacations.com 

Contact:  points@classicvacations.com 

Earn points with every FIT booking

       2023 Virtual Retail Gift Card
Every 200 points earns you a $75 Gift 
Card Requirements:

• A minimum of 200 eligible points in your
2023 points account

• Submit a VRGC Redemption Form
• Include your personal W9
• Agency Owner or Manager approval

VRGC requests are processed on the last Friday 
of each month.  

Recipients will receive an email the first week of 
the following month.  The email will contain a link 
to choose your Virtual Retail Gift Card(s).

Choose your VRGC.

You may split your gift card value among two or 
more gift cards. You will have options like Disney 
Store, Amazon, Sephora, Safeway, Starbucks, 
Target, and many more!

2023 Travel and Explore
Every 200 points earns you a $150 Travel Credit

Requirements:
• A minimum of 200 eligible points
• Make your booking with Classic Vacations
• Pay Deposit and Final by due dates
• Submit a Travel Redemption Form
• Agency Owner or Manager approval

Submit your travel redemption at least 30 days prior 
to departure.

Recipients will receive an email receipt upon  
submission. Agency Owner/Manager will receive 
an email to approve.

Points are redeemed and applied to your booking 2 
to 3 days prior to departure as a refund.

No travel blackout dates! Travel to any of Classic 
Vacations destinations.  Use your Rewards towards 
Air Only, Hotel Only, Package, Car or Tours.
Book online or call 800-221-3949 (choose 1 than 3  
at prompt). Pay the NET due only (no commission). 

https://www.classicvacations.com/travel-agent/royalty-rewards-points
https://www.instagram.com/weareclassicvacations/
http://www.classicvacations.com
mailto:points%40classicvacations.com?subject=


$100,000 - $200,000
•	Earn .5 points for each $100 in qualified sales.
•	Example: $100,000 = 500 points = $300 towards your travel.

$200,000 - $500,000
•	Earn .6 points for each $100 in qualified sales.
•	Example: $200,000 = 1200 points = $900 towards your travel.

$500,000 - $1,000,000
•	Earn .7 points for each $100 in qualified sales.
•	Example: $500,000 = 3500 points = $2,550 towards your travel.

$1,000,000 - up
•	Earn 1 point for each $100 in qualified sales.
•	Example: $1,000,000 = 10,000 points = $7500 towards your travel.

GROUPS ROYALTY REWARD POINT TIERS
based on your year-end group sales

Earn points towards your personal travel to any Classic Vacations destination!
Points begin to accrue once you reach $100,000 in annual traveled group sales.

Groups Royalty Rewards points are combinable to redeem with your FIT travel rewards.

2023 Groups Royalty Rewards Program

G RO UPS  BY

2022 points are calculated and added to your Reward account in January 2023. 2023 points are calculated and added to your Reward account in January 
2024. Service fees do not count towards point calculation. Need your 2022 Group points now? Check with your CV Groups Contact to see if you qualify. 
Contact:  points@classicvacations.com.                                                                                                          HWN-0422

Click here to complete and submit a   Royalty Rewards Travel Redemption

http://points@classicvacations.com
https://app.smartsheet.com/b/form/64a07627812d49e08b7558b6cc1073eb


PLAYA HOTELS &
RESORTS WEDDINGS

Featuring the world’s most celebrated beaches, the breathtaking
destinations of Playa Hotels & Resorts are the perfect setting for the
wedding of your dreams, as well as honeymoons, anniversaries and

other special occasions. Enjoy all-inclusive luxury as you declare your
love in a romantic oceanfront gazebo, on a pristine beach or at a

rooftop terrace overlooking the sea.



SAY I DO IN
PARADISE

Groups by Classic presents our exclusive Say I Do In Paradise
campaign with Playa Hotels & Resorts.

The WEDDING COUPLE can earn up to $1,000 USD credit toward their
Destination Wedding Airfare! If you would like to qualify, you can book

a Destination Wedding with participating Playa Hotels & Resorts by
December 31, 2023, and have 75 room nights materialized.

DOWNLOAD SAY I DO FLYER

View details and customize the Say I Do Flyer

https://classicvacations.aflip.in/SayIDoInParadiseFlyer
https://classicvacations.aflip.in/SayIDoFlyer2023


A P R I L 2 0 2 3P A R T N E R  O F  T H E  M O N T H

CONTACT US
1.800.221.3949

https://www.classicvacations.com/
https://www.facebook.com/ClassicVacations/
https://www.instagram.com/weareclassicvacations/
https://www.youtube.com/c/Classicvacations
https://www.tiktok.com/@weareclassicvacations
https://twitter.com/classicvacation
https://open.spotify.com/show/1qSbRr4S4SLMvS5BIRWvDf?si=54bba5dd2b9e4086&nd=1

