stainqar

Home Care




staingard>

Welcome

For alImost two decades Staingard has been providing consumers with the very best products with which
to care for their furniture. From cleaning and protection products for fabric and leather furniture, mattress
protectors for beds, or furniture glides to help you move your furniture, you are in safe hands. With
production, packaging, and distribution all in-house Staingard has the flexibility and agility to respond
quickly, efficiently and with commercial viability to both consumers and businesses alike.

For many years Staingard have been leading the way in the protection, care and repair of furniture. Whether
you are a retailer looking for added value products such as our 5 year Care Plans or Care Kits, a manufacturer
looking for service repairs or a consumer seeking help and advice you have come to the right place.

A comprehensive end to end solution for anyone concerned with the appearance, durability and
functionality of their furniture is our mission.

5 Year Care Plan

Fabric & Carpet Care Kits

Leather Care Kits & Leather Master

Cabinet Care Kits

Premium Fabric and Leather Care Kits

Mattressgard - Mattress Protectors

Mattressgard - Pillows

Floorgard - PTFE Gliders & Felt Pads

Staingard ECO - Fabric Protector

Additional Products

POS - Stands, Leaflets, Bespoke POS

staingard> rooEar?D mattressgard>. ﬁm staingard)
SCANDINAVIA e’C @



The Staingard Proposition

Staingard combines experience with innovation to
provide clients with a complete furniture care system.

Whether your requirements are for the supply of retail
led consumer products and services, or support for your
after sales, we have the complete solution.

Insured Furniture Care Plans for up to 5 years
* Furniture Care products and kits
+ Nationwide Furniture Repairs
+ Leather Repair Products and Training
+ Retailer Sales Training

The Skillset to Deliver

Staingard is a progressive, independently owned
company managed by a team with great depth of
experience in the domestic furniture sector. Our

alliance with the Emmiera Group further strengthens our
proposition and our ability to deliver value to our clients.

The Personal Touch

Staingard has the ability to communicate directly with
our customers and is able to provide a truly personal
service with effective communication at all levels,
store visits, face-to-face training and support to all
our valued customers.

Peace of Mind

Peace of mind for retailers, manufacturers and their
customers is the focus of the Staingard proposition.
Our products and services ensure that customers
can use their furniture as it was intended without the
concern of costly repairs or cleaning in the event of
an accident or failure of its structure or mechanisms.
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YEAR CARE PLAN - FOR TOTAL PEACE OF MIND

Furniture Care Plans

Staingard Furniture Care plans can be structured to meet
requirements to cover staining, accidental damage and
structural defects. All schemes are supported by industry
leading care products and Staingard high performance
Fabric and Carpet protectors.

Staingard Furniture Care plans are available for:

» Fabric and Leather Upholstery
+ Cabinet Furniture

» Beds and Mattresses

+ Carpets

Administration & Compliance

Staingard has the systems and network to support your
business at every level, from our industry leading and
state of the art online management and registration
system to our dedicated claims handling team.

Our administration and claims handling team combine
experience, professionalism and enthusiasm to deliver
above the expectations of the policyholder, client and
underwriter.

Underpinning our offer is our multifunctional claims
management system. From the initial consumer contact, to
the appointment of a technician, the Emmiera Group system
ensures that the claimant is always treated with fairness and
impartiality. Dedicated claims handlers are assigned to all
schemes and claimants can register claims 24/7 through
our state-of-the-art online system or by telephone during
working hours. All our policies are authorised and regulated
by the Financial Conduct Authority. Financial Services
Regulated Number 511581.

Furniture Repairs

With technicians strategically located all over the UK we
are able to a provide fast and effective customer response
to delivering a professional on-site furniture repair service.

Our technicians are fully trained in every aspect of
furniture repair, be it cosmetic or structural and each repair
comes complete with our unique Passion for Perfection —
Guaranteed!

Calls and enquiries are processed with the maximum
efficiency at our centrally located call centre, which also
boasts a second to none, furniture repair facility to deal
with major repairs that require extensive work.




Benefits of Furniture Protection

+ 5 years peace of mind

+ Original value replacements

* No excess charges

* One call for advice and service

+ National network of professional technicians

Summary of Cover Provided

STAINS

+ Acids

+ Cosmetics

« Shoe Polish

+ Ink

+ Bleaches

+ Caustics

« Corrosives

+ Paints

+ Superglue

+ Coffee

+ Ketchup

+ Cola

+ Human & animal bodily fluids

+ Dyes & dye transfer from newspaper print or
clothing, including denim

+ All food stuff & drink

(Staining must result from a sudden and unforeseen
event. This policy does not provide cover for an
accumulation or build up over a period of time)

ACCIDENTAL DAMAGE

* Rips
* Burns
* Punctures
+ Scuffs
+ Breakage, dents or chips
+ Water, liquid or heat marks
+ Pet damage
(limited to 3 claims per period of insurance)
+ Scratches

(Accidental damage must result from a sudden and
unforeseen event. This policy does not provide cover for
an accumulation or build up over a period of time.)

STRUCTURAL DEFECTS

+ Frame warpage and breakage

+ Peeling of veneered or laminate finishes

+ Lifting or peeling of the hide on leather furniture

» Broken zips, castors and buttons

+ Bending and breakage of metal components

+ Failure of recliner mechanisms including electrical
motors and associated electric components
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Care Kits

Staingard is widely acknowledged as the leader in the supply of the best products for the protection, cleaning,
repair and care of all furniture types including Leather and Fabric Upholstery, Carpets, Wood and Glass
furniture and beds. Our products are used extensively by consumers and professionals alike.
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All care products can be supplied with generic packaging or bespoke packaging to meet retailer
brand and sales criteria.

Fabric Care Kit

Contains specialist products for the
care and maintenance of your fabric
upholstery including micro fibres.

staingard>

Mild Cleaner - 200ml

‘ Old & Resistant Stain Remover - 60ml
FABRI - Fabric Deodoriser - 60ml
CARE KIT Oil & Grease Stain Remover - 60ml
Fresh Stain Remover - 60ml
Sponges & Cloths

PREMIUM FABRIC CARE

Product code: HPBF.250

Carpet Care Kit

Contains specialist products for the care
and maintenance of your carpets and rugs.

For all carpet types. w staitgaly
Mild Carpet Shampoo - 400ml g S G.;'o
Carpet Fresh - 100ml < §%§
Stubborn Stain Remover - 100ml e 2 @) @
Oil & Grease Stain Remover - 100ml w
Sponges & Cloths y

PHEMIUM CARPET CARE

Product code: HPBC.400




Leather Care Kit

Contains simple to use high
performance products designed to
ensure you maintain the appearance
of your leather upholstery.

Leather Protection Cream - 250ml *
Leather Soft Cleaner - 250ml

LEATHER P
Sponges & Cloths PROTECTION LEATHER !
CREAM -
Rt CLEANER
Product code: HPBL.250 X,

Bed Care Kit

Contains simple to use high performance products
designed to ensure you maintain the appearance of
your bed and mattress.

Bed & Mattress Stain Remover with Deodoriser - 200ml
Calming Pillow Spray - 200ml

Dust Mite Inhibitor - 200ml

Sponges & Cloths

Product code: HPBB.200.BED

‘Leather

SCANDINAVIA

Leather Master - European distributors

Leather Master UK we love leather and we are dedicated to ensuring
that we make the very best products available to everyone wanting
to preserve the appearance of their leather furniture. Our philosophy
is very simple and that is to educate, train and supply goods and
services that provide the correct information and processes to all
who share our passion for our favourite natural material.

All Leather Master products are designed to work in harmony with
each other and your leather and if used as instructed will help maintain
the appearance and extend the life of your leather. Wherever possible
products are water-based and environmentally friendly.

« Colour matching service
» Leather care and repair products
* Leather restoration

leathermasteruk.com

ingard>
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BED

CARE KIT

DUST MITE §
INHIBITOR
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Care Kits

Lacquered Wood Care Kit

BE

WOOD

WOOD POLISH

CLEANER
staingard>
—

Contains simple to use high performance products
designed to ensure you maintain the appearance of
your lacquered wood furniture.

Wood Cleaner - 200ml

Wood Polish - 200ml

Upholstery & Chair Stain Cleaner - 200ml
Sponges & Cloths

Product code: HPBC.200.LACQ

Natural Wood Care Kit

FURNITURE

B WAX OIL

Contains simple to use high performance products
designed to ensure you maintain the appearance of
your natural wood furniture.

Furniture Wax Oil - 200ml
Upholstery & Chair Stain Cleaner - 200ml
Sponges & Cloths

Product code: HPBC.200.NATUR

staingard>

Marble, Ceramic
& Stone Care Kit

\_

staify ard).

55

MARBLE,
CERAMIC
& STONE
CLEANER

Marble, Ceramic
& Stone

CARE KIT

taingard>
staingar

Contains simple to use high performance products
designed to ensure you maintain the appearance of
your marble, ceramic & stone furniture.

Marble, Ceramic & Stone Cleaner - 200ml
Marble, Ceramic & Stone Polish + Sealer - 200ml
Upholstery & Chair Stain Cleaner - 200ml
Sponges & Cloths

Product code: HPBC.200.MARBLE

High Gloss & Glass Care Kit

staiw?"

High Gloss & Glass

CARE KIT

CHROME
& STEEL
CLEANER

Contains simple to use high performance products
designed to ensure you maintain the appearance of
your high gloss & glass furniture.

Acrylic, High Gloss & Glass Furniture Cleaner - 200ml
Upholstery & Chair Stain Cleaner - 200ml

Chrome & Steel Cleaner

Sponges & Cloths

Product code: HPBC.200.HIGH



Premium Care Kits

Contains specialist products for the care and
maintenance of your Fabric Upholstery including
micro fibres.

Fabric Freshener & Odour Neutraliser - 250ml

All Purpose Fabric Cleaner + Soil Lift Technology - 250ml
Grease & Oil Stain Remover - 250ml

Organic Enzymes Cleaner - 250ml

Fabric Protector - 250ml

Sponges & Cloths

Product code: HPBF.250/PREMIUM

PREMIUM PREMIUM

GREASE
Gl Bl

STAIN REMOVER

Contains simple to use high performance
products designed to ensure you maintain the
appearance of your Leather Upholstery.

Leather Protection Cream - 250ml x2
Leather Soft Cleaner - 250ml x2
Strong Cleaner - 250ml

Sponges & Cloths

Product code: HPBL.250/PREMIUM

PREMIUM

LEATHER
SOFT

PREMIUM CLEANER

LEATHER
PROTECTION
CREAM

PREMIUM
FABRIC CARE KIT

PROTECT & CARE / i
staingard> / f
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PREMIUM

PREMIUM

FABRIC
IT‘A%F\"IC FRESHENER

PREMIUM

LEATHER CARE KIT

PROTECT & CARE ]
stainc r.j___'? i‘ii /

STRONG PREMIUM
E LEATHER
SOFT

PREMIUM

PREMIUM
CLEANER LEATHER

PROTECTION
CREAM
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Mattress Protectors

Mattressgard mattress and pillow protectors are perfect for all the family and the extensive range of mattress protectors come in
sizes that are designed to be used in the smallest cot to the largest bed. As well as this great range we have the facility to provide
alternative products to the hospitality and care industries where large quantities may be required and there is budget sensitivity.

Essential Mattress Protector

Essential provides entry level effective
protection for a budget price.

+ Smooth knitted polyester
* Durable and comfortable
+ Effective low cost protection
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The evolution of Terry Towel has created
PROTECTOR this Super Soft mattress protector, with its
luxurious, comforting texture.

+ Irresistibly soft polyester coral fleece
+  Warm, soft and comfortable to sleep on
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Enjoy the luxury and comfort of pure cotton
PROTECTOR with Cotton Fresh mattress protection.

+ 100% Cotton jersey
+ Cool and comfortable
» Antistatic
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BREATHABLE WATERPROOF ALLERGEN DUST MITE WASHABLE MOISTURE 10 YEAR
PROTECTION PROTECTION CONTROL WARRANTY

Superior Mattress Protector

Created from Tencel fibres, this Superior mattress
protector is cool, absorbent and soft, providing
all the benefits you would expect from nature,
ensuring the highest levels of comfort.

+ Luxury smooth tencel fabric
» Range of colours available
» Eco friendly
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The latest interactive Phase Change Technology
with Tencel fibres, this Sleep Cool mattress
protector adjusts to the temperature of your body
to maintain optimum comfort throughout the night.

+ Luxury smooth tencel fabric
+ Temperature regulating
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Double sided with the added assurance of the sealed
zipper, Coverseal anti allergy mattress protector
provides complete protection for those with allergies
and sensitivity to dust mites.

+ Smooth knitted polyester + Secure zip and seal
* Durable and comfortable » Fire resistant
« Encases the whole mattress

75X
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BREATHABLE WATERPROOF ALLERGEN DUST MITE WASHABLE MOISTURE 10 YEAR
PROTECTION PROTECTION CONTROL WARRANTY

Bamboo Comfort Mattress Protector

BAMBOO
COMFORT

Nature and technology combine to bring you
this cushion mattress protector with natural mix
bamboo, for a uniquely cool and comfortable
nights sleep.

B e e
g

+ Smooth, luxury, natural mix bamboo
» Super soft luxurious Jacquard
+ Inviting soft cushion surface
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Copper Comfort Mattress Protector
COPPER

COMFORT Luxury cushioned protector infused with copper to

provide superior comfort with added health benefits.

» Antimicrobial & antibacterial properties
* Anti-inflammatory benefits

+ Excellent thermal conductivity

+ Anti-ageing benefits

+ Odour control
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Grand Quilted Mattress Protector

All cotton fibres and the sumptuous quilting merge
to create the pinnacle of mattress protection and
comfort. This quilted mattress protector is double
layered to enclose the impermeable PU layer for the
complete luxury feel.

+ Luxurious 100% fine cotton
+ Diamond quilted for extra comfort
» Down touch polyester filling

P;Iiv); ggir 75x200 | 90x190 90x200 | 120x 190 A 120x200 | 135x 190 | 135x200 | 150x 190 A 150 x 200 180 x 200 200 x 200
2'6” x e (0 Iy RIRY RN 46" x 5 x6°3” )
66" 3 %63 3'x6'6 4 x63" 4 x6'6 4 6 X 66" fi 5x66" 6 Xx6%6" 6 6 X
std sgl small dbl 6’3 - . . 6'6
small sgl std sgl small dbl std dbl (special stdkin | superking
euro euro std dbl d emperor
euro euro order)

12




Pillows

ESSENTIAL

Baoautil 1, with & soft

REFRESH

o cover wilh airmieshs wills 0-ald
st e bourcy hitowfibne fiing

*

*
mattres&ar’cb*

Essential

Beautiful and soft embossed microfibre cover,
with a soft and bouncy hollowfibre filling for a
peaceful nights sleep.

Product code: MGP01C

Comfort

Luxury cotton percale covers, with a soft like
down filling for a perfectly blissful nights sleep.

Product code: MGPO6F

Refresh

Luxury cotton percale cover with airmesh walls
to aid breathability and a soft and bouncy
hollowfibre filling.

Product code: MGPO2R

Eco

A pillow made with recycled microfibre cover
and recycled hollowfibre filling, all created with
100% recycled materials.

Product code: MGPO3E
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Slide your furniture

like its on ice

Protect your floors and move heavy objects like
Sofas, Chairs, Recliners, Bookcases, Beds...

Moving furniture and other heavy objects around the home
can sometimes be a real challenge which is why consumers
the world over use products like Floorgard Gliders and

Felt Pads to make this task easier. Furthermore the use of
Floorgard products will also protect your floor coverings and

reduce the risk of damage to furniture when being moved.

PTFE Gliders and Felt Pads

quoEgald‘J f}

Furniture Gliders

EEOMM-EECS

Circular - Screw On
PTFE Gliders

Size/Quantity Code

20mm - 8 glides FG6886
30mm -4 glides FG6893
38mm -4 glides FG6138
50mm -4 glides FG6145

fea)

flouw U

Furniture Gliders

Perlect pretection for your fi
and furniture

Square - Screw On
PTFE Gliders

Size/Quantity Code

30mm x 30mm FG6152
4 glides

14

floorgard>

Fur
erfect

niture

Gliders
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Circular - Self
Adhesive PTFE

Gliders

Size/Quantity

20mm - 8 glides
30mm -4 glides
40mm - 4 glides
50mm - 4 glides

Code

FG6787
FG6794
FG6800
FG6817
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Furniture Gliders

Perfect protection for your floors
and furniture

Square/Rectangle -
Self Adhesive PTFE
Gliders

Size/Quantity Code
30mm x 30mm FG6831
4 glides

15mm x 75mm FG6848
4 glides

Castor Cups

Floorgard Castor Cups are perfect for
objects with wheel castors. Protect
your floors from the dents, pressure
marks and scratches and move heavy
objects with ease.

60mm — 4 cups
Product code: FG0001

floorgardy Z’}

Circular - Self
Adhesive Felt Pads

Size/Quantity Code

17mm - 20 pads FG6169
25mm -8 pads FG6176
30mm -6 pads FG6190
40mm -4 pads FG6206
50mm -4 pads FG6220

e 1)

Felt Floor Protectors

Square/Rectangle -
Self Adhesive Felt
pads

Size/Quantity Code

25mm x 25mm -9 pads FG6237
30mm x 30mm - 6 pads FG6251
15mm x 45mm - 8 pads FG6268
20mm x 40mm - 6 pads FG6275
50mm x 100mm -1 pad FG6282

Glide Cups For Recliners

Move your recliner with ease. Protects your floors and stops your
recliner from flexing when being moved. Quick and easy to fit.

30mm - 4 glide cups
Product code: FG9528
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Staingard ECO

Future proofing your home
and the environment

For nearly two decades Staingard has evoked trust, with
retailers and our care policy holders. Climate Change is
affecting us all, from extreme weather to the questions
regarding what condition we are leaving the planet for the
next generation. At Staingard, we invested in providing an
eco-friendly solution to make a positive change in line with
our ethical ethos and to establish a deeper trust between
ourselves and your customers.

We want to show your
customers how much you care

45% of the UK population now actively seek products
considered environmentally friendly- and 65% of
consumers would be willing to spend up to 20% more

on eco-friendly products. The manufacturing process

of many velvets, chenille’s and dyes restricts the ability

for promoting high design with an eco-friendly label. We
will provide full support in stores and a further feel-good
experience for the new conscientious customer. Eco
protection swing tickets adorned on upholstery/ fabrics and
carpets promoting the environmentally friendly ethos of our
retailers also provides a positive focal point for the sales
teams. We will highlight the benefits of using an eco friendly
treatment as part of your in store experience.

staingard>
eC®

Together we can make
a difference

Staingard have built up a strong reputation renowned for
quality of performance, product ranges and customer care
with many years of research anticipating customers needs
and finding the solution.

Taking the best of traditional compounds and combining
with a new cleaner technological process, Staingard have
stepped away from Fluorocarbons and created a non-toxic
to the environment process, based upon polysiloxane
chemistry. With its bio eliminating properties no harmful
products seeps back into our rivers and landscapes.
When it comes to fabric or carpet protection oil and water
are the foundations of permanent damage, Staingard eco
has been laboratory tested and provides the shielding that
enables total peace of mind for our customers.

Eco Fabric
Protector
500ml Flairosol

Product code:
HPBF.500.ECO

- staingard)
5L - Ready to use Eco Fabric . &
20L - Ready to use Protector 300ml

Aerosol

Product code:
HPBF.300.ECO




Leather Master -

Additional Products
Prorontion Cream .

Product code: *
HPBL.250.LPC
LEATHER
SOFT
CLEANER

Staingard -
200ml Nubuck & Suede
Protection Spray .

Product code:
NUB.200.PROT

Nubuck & Suede
Protection

Spray

staingard)

* Leather Master -
,,,,,,,,,,,,, 250ml Leather Soft
LEATHER Cleaner
PROTECTION
CREAM
- Product code:

HPBL.250.LSC

Easy Care Duo Kit

Contains specialist products for the care and maintenance of leather
furniture. They may be used on all leather types except nubuck or suede.

Protection Cream Cloths - 10 Sachets
Soft Cleaner Cloths - 10 Sachets

Product code: HPCL.20

Nubuck Cleaning Kit
Product code: HPBL.250.NUB

NUBUCK —
CLEANING

’ | K2 -

LEATHER

NATURAL
LEATHER LEATHER
NATURAL
FOAMING LEATHER
CLEANER PROTECTION
SPRAY
o
R,

SR
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Staingard -
FABRIC 200ml Fabric
PROTECTOR Protector Aerosol
b rFUEHC Product code:
§ FAB.200.PROT
Staingard -

400ml Supreme Wax Polish

Product code: WAX.400.CL

staingard

G%//)/'(wm

WAX POLISH

SPECL

Care Kit for Pull-Up Leather
Product code: HPBL.250.PULL

CARE KI'T®
FOR &
- PULEE T =
LEATHER
L EATHER
PULLUP | EATHER
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POS

Mattressgard Protectors Stand

Staingard Care Kit Stand

(i)|
>
Z
o
>
T
o
.
o
o

Floorgard Glides Board

e
\ e ]

flooigard‘)
Floorgard Desk Stand Hikewsonicsl | i )\

e r flooggard>

By fitting Floorgard glides,
furniture will move with ease

Don't lift your furniture when you can glide it

18




Furniture, Carpet & Bed
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Accidents will happen board
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Bespoke Company Branded POS

Including company logo, colours and images.

Care Kits Protection Leaflets
Glides Board
. @ Glide your ‘9
Caring \' fur ﬂltUre like )
For Fabric it’s 'cer
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Mattress Protectors
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Don't lift your furniture when you can glide it
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Tel. +44 (0)1244 888 658 | staingard.co.uk | Email: sales@staingard.co.uk
Unit 9, Telford Road, Ellesmere Port, CH65 5EU
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