
Choosing an experienced installer, 
will ensure they do. That’s a promise. 

Approved installers. 
Quality workmanship. 

Beautiful rooflights 
deserve to last a lifetime



Congratulations on choosing the 
UK’s premium manufacturer of 
rooflights – The Rooflight Co.  
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Now make your next great decision and have them installed 
professionally by an approved installer. 

At the NOVA team, we understand that a rooflight installation is an investment you expect to perform 

well for many years. Our team are approved to install the full range of rooflights from The Rooflight Co., 

meaning you can be sure of total peace of mind that the job will be completed to the highest standard and 

with exceptional levels of customer care.

Using our installation service ensures your rooflight is guaranteed 
for 10 years. 

Have a question? Please get in touch. 
Phone: 01895 472212
Email: info@thenovateam.co.uk
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Meet the NOVA team, trusted 
partner of The Rooflight Co.

The NOVA team is a privately-owned construction and 
maintenance company. 

Headed up by Managing Director Christopher Creak and supported by a team of experienced tradespeople, we are 

approved installers of all The Rooflight Co’s rooflight collections.

With more than 20 years’ experience and a highly skilled workforce, we have developed a reputation as a 

trustworthy business that can be relied upon to deliver value for money and great results for our customers. 

Our aim is to always to provide you with the highest levels of service, quality workmanship and technical expertise.

“I’ve worked in the construction industry since I was 18 years old. 

It quickly became clear to me that there was a real opportunity for a 

building company that put customer care and quality at the heart of 

what it does. At the NOVA team we strive for this everyday and in every 

job we do, no matter how big or small. Testament to our success are the 

reviews and referrals we receive on a frequent basis, plus our enduring 

relationships with repeat customers”

Christopher Creak, Owner and Managing Director

We are proud to hold an Alcumus SafeContractor Accreditation and be FENSA approved installers.
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The importance 
of installing 
rooflights 
properly 

When installed correctly, a rooflight should perform 

as expected for decades. Letting in natural light and 

warmth and helping with ventilation, a rooflight is a 

special addition to any room.

Whether you are purchasing the authentic design of 

a Conservation rooflight or the sleek minimalism of 

the Neo®, using the approved and trusted skills of the 

NOVA team means you have the confidence that your 

investment will be a beautiful, high performing addition 

to your home.  

However, poor or incorrect installation of rooflights 

can lead to hidden and even disastrous consequences, 

which are always suffered by you, the homeowner. 
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Compromised thermal 
performance 

Rooflights require appropriate insulation to 

prevent heat loss and ‘cold bridging’. Incorrectly 

installed insulation reduces the thermal 

performance of your rooflight by up to 30%, 

encourages condensation and promotes mould 

growth.  

The use of a thermal collar prevents cold 

bridging, however this is often missed by 

inexperienced installers.  

Installation

During the installation process, accurate 

measurements are vital. Even the slightest error 

when setting out and cutting can lead to uneven 

frame margins and incorrect alignment.

Weatherproof

We all know it likes to rain in the UK and the 

one thing you really do not want is water to 

leak through your rooflight. Incorrectly installed 

flashing around the rooflight can allow water to 

seep in.  

It is also crucial to make sure the rooflight is 

level, straight and untwisted. Failure to check 

this can lead to the weather seals insufficiently 

sealing which will affect air-tightness and may 

also cause ‘binding’ during opening/closing of 

the unit.

Internal finishes 

You will mostly look at your rooflight from the 

inside and so it is vitally important that the finish 

is to the highest standard.

One of the features of a rooflight from The 

Rooflight Co is the beautiful, frameless internal 

appearance. This is achieved with the skilled 

fitting of a timber or plaster reveal around the 

head, cill and jambs. Without this, you will be 

able to see the mechanisms of the rooflight and 

it will lead to mould growth.

What happens when a rooflight 
is not installed correctly?



6

Why choose the NOVA team for 
your rooflight installation?  
Rooflights from The Rooflight Co are not quite like other rooflights. Made from premium materials, with each 

unit hand-assembled and individually quality checked at their workshop in the Cotswolds, the rooflights are 

substantial products with bespoke fittings. 

Installation is a highly skilled process and the Nova team are proud to be the first contractor to achieve 

‘Approved Installer’ status from The Rooflight Co.
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Quality that’s guaranteed 

When you choose the NOVA team to install your Rooflight Co 

rooflight, you get peace of mind. Our experienced team are 

specifically trained to install rooflights and understand the attention to 

detail required. However, don’t just take our word for it. 

When you use us to install your rooflight, you automatically get an 
extended guarantee on your rooflight products of ten years.  

We do what we say we will and when

At the NOVA team we are the kind of builder you don’t expect! 

Our business has been successfully built on a culture of putting 

the customer first and delivering an outstanding quality of service 

alongside professional expertise. 

Quotation process

Following your enquiry, we will request information from you. 

The more information, the better. There’s no such thing as too much 

detail!

•	 If available, plans/pictures showing where the roof lights are to be	

	 installed

•	 Photographs/videos of the property – showing the roof structure	

	 and tile detail. Internally, the position of where the Rooflight will be 

	 installed

•	 Access to the roof, highlighting any potential issues

•	 Timeframe of when you anticipate the work to be carried out

We will then provide a desktop quotation. If a site survey is required, 

we will arrange a convenient date with you. On acceptance of our 

quotation, we will book your installation and you can leave the rest up 

to us.

Here for you after the project has finished 

We don’t believe in doing a job and disappearing. We value long-term 

relationships with our customers and our team are on hand after the 

project to answer questions or queries you may have.



Phone: 01895 472212 

Email: info@thenovateam.co.uk 

Beautiful rooflights, 
professionally installed


