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October is Domestic Violence Awareness Month 
(excerpts from “TheHotline.org”) 

How can you help someone experiencing Domestic Violence? 
 

1. Educate Yourself and Others 

Understanding domestic violence complexities is essential. Take the time to educate yourself about 
the different types of abuse—physical, emotional, sexual, financial, and digital. Local resources like 
local shelters and assistance providers in your community provide valuable information. Share what you 
learn with your social circles to foster awareness and empathy. The more we know, the better equipped 
we are to support those in need. 

 

2. Listen Without Judgment 

Leaving an abusive relationship is a highly personal decision but all 
survivors benefit from having trusted people during this time. Since those 
experiencing abuse are often isolated by their abusers, it’s imperative to 
know how to support survivors on the path to safety. One of the most 
powerful things you can offer a domestic violence survivor is support. 
Here are some ways to support a survivor: 

• Create a safe space for them to share their experiences without 
fear of judgment or blame. 

• Let them express their feelings while validating their emotions. 

• Many victims feel isolated and unheard; your willingness to listen can make a significant 
difference in their healing journey. 

• Help them create a safety plan. 

 

3. Encourage Professional Support 

Domestic violence survivors are often left with emotional scars that outlast the physical effects. Some 
are at an increased risk of developing post-traumatic stress disorder, substance abuse, or other stress-
related mental health issues. 

Counseling and support from family and friends can help survivors break the isolation of domestic 
violence. Healing from domestic violence often requires professional intervention. 
In counseling sessions, survivors can share their feelings, thoughts, and fears in a safe and confidential 
environment. Counselors are non-judgmental third-party advisors who listen and assist survivors in 
working through their traumas. 

In addition to coping with their remaining anxiety, trauma specialists can also help survivors relieve 
stress and find ways to cope. 

Encourage your friend or family experiencing domestic violence to seek help from counselors, 
therapists, or support groups that specialize in trauma and abuse. You can assist by researching local 

https://www.thehotline.org/resources/types-of-abuse/
https://www.thehotline.org/get-help/domestic-violence-local-resources/
https://www.thehotline.org/support-others/ways-to-support-a-domestic-violence-survivor/
https://www.thehotline.org/resources/emotional-safety-planning/
https://www.thehotline.org/resources/the-stages-of-change-model-for-domestic-violence-helpers/
https://www.thehotline.org/what-is-a-safety-plan/
https://www.thehotline.org/resources/tips-on-rebuilding-and-maintaining-support-after-the-isolation-of-abuse/
https://www.thehotline.org/resources/counseling-for-domestic-violence-survivors/
https://www.thehotline.org/get-help/domestic-violence-local-resources/


resources, offering to accompany them to appointments, or helping them find online support 
communities. Professional guidance can provide victims with the tools they need to rebuild their lives. 

4. Raise Awareness and Advocate for Change 

Remember, it is important to support survivors and victims of domestic 
violence not just during this awareness month, but every day. Together, we 
can help their healing journey. Here are some ways you can raise 
awareness about domestic violence and support survivors: 

 

• Request print materials or download digital materials to share with your networks. 

• Engage in social media campaigns and conversations using the hashtag #HealHopeCenter. 

• Educate yourself and others on domestic violence statistics and issues to better support 
survivors. By speaking out and taking action we can help create a safer and more supportive 
society for all. 

 

For more ideas to raise awareness in your community, visit our partners, the Domestic Violence 
Awareness Project (DVAP) for more ideas. 

  

Your local EAP Representative is a good resource for information. Please refer 
to the placard below for their contact information. 
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Recognize the 
warning signs of 

abuse 
 

At the start of a new relationship, it’s 
not always easy to tell if it will later 

become abusive. In fact, many 
abusive people appear like ideal 
partners in the early stages of a 

relationship. The warning signs of 
abuse don’t always appear overnight 
and may emerge and intensify as the 

relationship grows. 
Yet, every relationship is certainly 
different, and domestic violence 

doesn’t always look the same. 
However, one feature shared by 

most abusive relationships is that 
the abusive partner tries to establish 
or gain power and control through 
many different methods at different 

moments. 

The National Domestic 
 Violence Hotline 
1-800-799-SAFE 

 
 

 

https://www.thehotline.org/get-help/domestic-violence-local-resources/
https://www.thehotline.org/stakeholders/download-and-request-materials/
https://www.dvawareness.org/
https://www.dvawareness.org/
https://www.loveisrespect.org/resources/too-good-to-be-true/
https://www.loveisrespect.org/resources/too-good-to-be-true/
https://www.thehotline.org/identify-abuse/power-and-control/


Benefits and you: 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 



 
 
 

 
 
 
 
 

 
 



 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 



2025 Benefits Enrollment to do list  
 

o Copies of all documents 
o Make sure you are not paying 2 LTD, if there is IAM/TWU LTD in the after tax line 

of your pay stub this is company LTD and if the bottom of your check has 
Bancorp you need to check https://www.twuaaunionbenefits.com/ to see if you 
are paying LTD.  

o If you see STD in the After-Tax line of your check this is NGP and check website 
above to see if you are paying 2 STD’s  

o Check Beneficiaries on Life, 401K, and any other applicable insurance. 
o Make a bereavement check list and give to loved one.  
o If you do not have a copy of your QPSA please send in a new one. 
o If you are divorced please make sure your Divorce decree and QDRO on file 

please. Send to address below. 
o If you are on the High Cost Coverage medical plan, please call one of our team 

members.  
 
American Airlines Service Center at Fidelity  
PO Box 770003 
Cincinnati, OH  45277-0070 
 
Or Fed-ex 
100 Crosby Pkwy 
MZ KC1F-D 
Covington, KY 41015 

 
 

More to come. 
 
 
 
 
 
 
 
 
 

https://www.twuaaunionbenefits.com/


 
 
 
 
 
 
 
 
 
 
 
 
 
 

591 CONTACT INFO: 

 

 
 

Ken Morse      815 483-8585.  Local 591 National EAP/Benefit Director 

Tony Lepore     940 536-8817.  Local 591 National Benefit/EAP Director 

Northeast Region 

Tony Lepore -     (940) 536-8817 -  t.lepore@local591.com National Benefit/EAP Director 

Danny Wilson -   (631) 334-0933     d.wilson@local591.com  Northeast Regional EAP and Benefits Coordinator 

Southeast Region 

Rawle Skeete      (954) 559-7505     r.skeete@local591.com  Southeast Regional EAP and Benefits Coordinator 

Phil Revollo          (954) 665-7383   MIA  EAP and Benefit Member Assistance Peer 

Central Region 

Ken Morse             (815) 483-8585   k.morse@local591.com  National EAP and Benefits Director  

Mark Smejkal       (847)757-1954      markj.8001@gmail.com  ORD EAP and Benefits Member Assistance Peer 

Southwest Region 

David Emerline    (469) 408-8197     EEMERLINEE07@YAHOO.COM  DFW (MLS) EAP and Benefits Member Assistance Peer  

Shawn Kelly          (952) 454-2879      smkelly591@gmail.com              DFW EAP and Benefits Member Assistance Peer 

Jake Harrell          (817) 709-0046          jakeharrell591@gmail.com         DFW EAP and Benefits Member Assistance Peer    
 

West Region 

 
 
 

mailto:t.lepore@local591.com
mailto:d.wilson@local591.com
mailto:r.skeete@local591.com
mailto:k.morse@local591.com
mailto:markj.8001@gmail.com
mailto:EEMERLINEE07@YAHOO.COM
mailto:smkelly591@gmail.com
mailto:jakeharrell591@gmail.com


Sean Bruno            (310) 594-2025       s.bruno@local591.com   West Regional EAP and Benefits Coordinato 

Edwin Joseph        (310) 709-4755        jord352000@yahoo.com LAX EAP and Benefits Member Assistance Peer 

 

 

 

mailto:s.bruno@local591.com
mailto:jord352000@yahoo.com

