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Keep this guide in your vehicle or by your phone for quick reference. 

1. Immediate Local Area (Clifton Village & City) 

Managed by Nottingham City Council For potholes, broken streetlights, or debris on 
village streets and roads heading into the city. 

• General Reports: 0115 915 5555 

• 24/7 Emergency Line: 0115 915 2222 

• Web: nottinghamcity.gov.uk/roadproblems 

2. Rural & Neighbouring Roads (South & East) 

Managed by Nottinghamshire County Council For issues heading toward Gotham, 
Ruddington, East Leake, or the wider Rushcliffe area. 

• Customer Service: 0300 500 80 80 

• App: Download the "MyNotts" app for GPS-accurate reporting. 

• Web: nottinghamshire.gov.uk/transport/roads 

3. Major Strategic Highways (A453, A52, M1, A46) 

Managed by National Highways For hazards on Remembrance Way (A453), the M1, or 
the A52 Ring Road. 

• 24/7 Information Line: 0300 123 5000 

• Email: info@nationalhighways.co.uk 

• Web: report.nationalhighways.co.uk 

 

Quick Reporting Checklist 

When reporting a fault, providing these three details will get it fixed faster: 

1. The Precise Location: Use a house number, junction name, or the What3Words 
app address. 

2. The Type of Fault: Is it a pothole, a faded marking, or a dangerous "ironwork" 
(manhole) issue? 

3. The Severity: Is it causing an immediate danger to cyclists or drivers? 
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