Install Office 365 onto a Personal Device (Windows)
This guide will run through how to download, install and setup Microsoft 365 on your personal
Windows device.

Firstly, make sure your device is connected to the internet. If you are on a Cornwall college campus
you can connect to the eduroam Wi-Fi by performing the following:
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2. Enter your Cornwall college o
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and click “OK".
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Once connected to the internet open —
your internet browser and navigateto B , Bisecn
www.office.com, click sign in and enter
your college email then click “Next”
and then enter your college password.
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At the welcome screen click on the
“Install and more” box and then click
“Install Microsoft 365 apps”.

Microsoft 365 O Search ® B

@ Welcome to Microsoft 365 | nstalland more

(i) 4 Install Microsoft 365 apps
stall Word, Excel PowerFoins, and more.

Ep Recommended
et Explore your Apps

Install the Microsoft 365 mobile
. G

1 the gowith cu

This will redirect to the Microsoft
Portal. Click on the “Install Office”
button to download the Office setup.
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Once the Office setup file has
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downloaded, open the file, and run
OfficeSetup.exe
through the setup process. ® comne

When Office is installed open the
required Office application and click
the “Sign in or create account” button Sign in to get started with Word
and enter your Cornwall college email
and password.
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After you have entered your Cornwall college password and clicked “Sign in” you will be asked if you
want to allow your organisiation to manage your device.

At this screen uncheck the “Allow x
my organisation to manage my
device” and click the prompt “No,

. . . ” Windows will remember your account and automatically sign you in to your 2pps and
s|gn in to th|s app onlv as Shown. websites on this device. This will reduce the number of times you are asked to login.
O

Allow my organization to manage my device

Stay signed in to all your apps

@ Selecting this option means your administrator can install apps, control settings, and
reset yaur device remotely. Your organization may require you to enable this option to
access data and apps on this device.
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*Note*

If you click ok on the above you will x

receive the following error message
Something went wrong

If th |S Occu rS you Shou Id Stil I be ‘Your account was not set up on this device because device management could not be
amat?\ed. This device might not be able to access some resources, such as WiFi, VPN or
logged into 0365 so no further email

action is necessary

Additional problem information

Error code: 80180014

Correlation ID: 46b5fad4-282e-4d2b-ae9e-2332aff46316
Timestamp: 2024-05-30T13:19:54Z

More information: https://www.microsoft.com/wamerrors
Server message: Unknown error code: 0x80180014

Done

Please contact the helpdesk either via email helpdesk@cornwall.ac.uk or call (01209) 616111 if you
need any assistance.
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