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2023
Preferred Partner Directory

A note from the Rewards team,

This directory is your guide to our 140+ Preferred Partners who want to earn your
business. This is the place to make your membership a profit center through rebates.
Our average rebate check is about $2K a quarter. Some are ten times that. Yes, those
checks go to pretty big companies, but they weren’t always big. Some of our biggest
checks go to companies whose first checks were less than $20. Really. So, if you're
not earning rebates or not earning enough, grab a cup of coffee and take a few
minutes; dive into the following pages and find partners for your business.

Want more? Log on to ServiceNation.com and click on the Roundtable Rewards tab.
There’s a link there for a FREE rebate analysis. Fill it out and we'll follow up with you
with more ways to grow your check.

And, consider Service Nation Alliance, our top tier of membership. As an Alliance
member, not only will you earn the largest rebates, but we’ll give you tools and
guidance to help you grow faster and better. Just give us a call at 877.807.0869 and
ask about learning more.

Finally, from all of us on the Service Nation Rewards team, thank you. Without you
Service Nation and the Rewards simply wouldn’t be.

— Peter, Nicole, Michael, Sam, and Juan




2023 | Service Nation Rewards Preferred Partner Directory

Service Nation Rewards
Preferred Partner Directory

Industries Service Nation Benefits

Preferred Partners displaying this Products offered by this Preferred

. ’ ( X
|con.offer products and services "@ Partner are available for purchase in
applicable to our HVAC members. ST | the Service Nation Shopping Cart.
M/
a8
Y

Preferred Partners displaying
this icon offer products and services
applicable to our Plumbing members.

Double rebates will apply to
eligible purchases.

Preferred Partners displaying

this icon offer products and services Countries

applicable to our Electrical members.

This Partner serves our

Preferred Partners displaying this members in The United States.
icon offer products and services

applicable to our Remodeling members.

This Partner serves our
Preferred Partners displaying this members in Canada.

icon offer General Business Products

. e/
and Service to our members. P
This Partner serves our members
Preferred Partners displaying this = Q in Australia
icon offer Solar Products and Services \ J

to our members.

SERVICE NATION REWARDS SCHEDULE 2023

m Quarter Begins Quarter Ends Reporting Close Distribution Date

Janl Mar 31 April 30 first week of Jul
Aprl Jun 30 July 31 first week of Oct
Jull Sept 30 Oct 31 first week of Jan

Oct1 Dec 31 Jan 31 first week of Apr

At the time of publication, Service Nation Inc. makes every effort to verify the information contained herein
is correct. Service Nation Inc. does not warrant any information.

Information in this program is subject to change without notice. All marks are the property of partners,
and as such may not be reproduced or redistributed without the express written consent of the mark owner.




BUSINESS SERVICES

ACCOUNTING
6 Out Of The Box Technology
6 Shift Financial Insights

CALL ANSWERING,

TRACKING &VOIP

7 CallSource

7 Central Messaging Answering
Service

7 Clarity Voice

7 Free2Grow

8 Nexa Receptionists

8 Pink Callers

8 Power Selling Pros

9 RingCentral

9 Ruby

COACHING, CONSULTING &
EMPLOYEE TRAINING

10 Business Modification Group
10 Contractors Financial
Opportunity

10 Operations Excellence LLC
11 Power Selling Pros

1 Rillavoice

11 SF&P Advisors

11 Synergy Learning Systems
12 Tec Daddy - Charlie Greer
12 Technical Art Center

13 Ultimate Technical Academy, LLC
13 Why They Buy- Train W/ Michelle

LaFrance

CONSUMER FINANCING
14 FTLFinance

14 GoodlLeap

14 GreenSky

14 Okinus Credit Solutions
15 Service 1st Financial

CREDIT CARD PROCESSING,
BANK, LOANS & COLLECTIONS
15 Live Oak Bank

15 Service First Processing

TAX CONSULTATION

16 Comprehensive Employement
Solution

16 OnCentive

16 ADP, Inc

16 Comprehensive Employment
Solution

17 Free2Grow

17 Hire Dimensions

17 JB Warranties

18 OnCentive

18 PrecisionRecruiter.com

18 Team Engine

19 Zinc Insurance Agency, Inc.

19 Cintas

19 Service 1st Financial
19 ShuBee, Inc

19 Sunbelt Rentals

20 ADP, Inc

20 Comprehensive Employment
Solution

20 Hire Dimensions

21 Pink Callers

21 PrecisionRecruiter.com

21 VIVAHR

21 Work With Your Handz

TRADE SPECIFIC PARTNERS

AIR QUALITY PRODUCTS

42 Aeroseal

42 Airex Manufacturing

42 PureAiRx by Dynamic AQS
42 Rotobrush International LLC
43 Sanuvox Technologies

43 SolaceAir by Dynamic AQS
43 Building36

43 Resideo

44 Ferguson

44 HD Supply

44 Home Depot Canada
45 ODP Business Solutions
45 PlumbMaster

45 The Home Depot

45 Winsupply

46 Wolsely Canada Inc.

HVAC CONTROLS &
ACCESSORIES

46 Airex Manufacturing
46 Arzel Zoning Technology Inc.
46 Building36

47 Deacon7 System Inc.
47 Nu-Calgon

47 Resideo

47 Robertshaw

48 UEi Test Equipment
48 White-Rodgers

HVAC EQUIPMENT

48 Amana

48 Daikin

49 Goodman Manufacturing
49 Lennox International

SOFTWARE, SALES TOOLS, &

TECHTOOLS

23 CIIRP

23 CompanyCam

23 Customer Lobby

23 Destination Motivation

24 eSquared

24 FieldEdge by Xplor

24 Free2Grow

24 Hatch

25 Ingage

25 LeadsNearby

25 Profit Rhino, powered by
Callahan Roach

26 Rilla

26 Schedule Engine

26 Service Fusion

26 ServiceTitan

27 Team Engine

27 The New Flat Rate

27 XOi Technologies

27 Zip Solutions

VEHICLES
28 Azuga Telematic Company
28 CPG Fleet Management-
Fuel

Card (Formerly FuelMasters)
28 ExxonMobil WEX
28 General Motors
29 Hackney Service Vehicles
29 Huffines Commercial

& Fleet Auto
29 LAl Fleet

PLUMBING PRODUCTS

51 American Pipelining Supplies
51 Niagara

51 Nu-Calgon

52 Spartan Tool, LLC

52 Wolverine Brass

53 Zoeller Pump Company

SEWER &DRAIN

54 American Pipelining Supplies
54 Spartan Tool, LLC

54 Wolverine Brass

WATER HEATERS

55 A. O. Smith Corporation

55 A.O. Smith Canada

55 Bradford White Water
Heaters

55 Noritz America

56 Rinnai America Corporation

MARKETING

See Guide by Specialty on Pages 30-31
32 1SEO Digital Agency

32 4imprint

32 Best Postcards, The

32 Broadly

33 Captial Wraps

33 Consumer Fusion

33 Cornerstone Advertising
33 Criscione Bros.

34 Customer Lobby

34 EverConnect

34 GuildQuality

34 iHeartMedia

35 IMS Advertising

35 KickCharge Creative
35 LeadsNearby

35 Lemon Seed Marketing
36 Market Hardware, Inc.
36 Minuteman Press — Des Peres
36 Online-Access

37 Plumbing & HVAC SEO
37 ReviewBuzz

38 Rival Digital

38 Schedule Engine

38 Scorpion

39 ShuBee, Inc

39 SignZoo

39 Social Jazz

40 thePro Nextdoor

40 To Your Success

41 Yellow Dog Creative

WATER QUALITY PRODUCTS

57 Halo Water Systems

57 Novo Water Conditioning
Products
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Out Of The Box Technology

Contact: Jennifer Abney
Phone: (503) 917 — 4155
E-Mail: Jeniferabney@outoftheboxtechnology.com

Ll

Out of the Box Technology is Anything + Everything
QuickBooks, and partners with you to deliver one-
stop shop accounting and financial solutions. Our
experts offer a full suite of custom and turnkey
solutions that are flexible and scalable to meet

the needs of your business. Out of the Box will

also develop, train and support your team on
standardized accounting practices. If accounting isn’t
your thing, let Out of the Box Technology handle one
of the most important aspects of your business!

Shift Financial Insights

Contact: Shannon Johnston
Phone: (778) 656 — 1337
E-Mail: crushit@shiftfinancial.co

EBAEY

Shift is a lively team of professional bookkeepers and
controllers who do all the seemingly boring, kind

of painstaking, totally annoying, and sort of scary

yet truly valuable stuff that comes with running a
business: The numbers.

=8

Our team of bookkeepers and controllers is your
team. They are neck deep in balance sheets,
reconciliations, and accounting processes and
procedures. They can also hold a conversation, too. In
fact, spelling out what the numbers really mean is our
forte. So is delivering financial insights that literally
transform small businesses into big players. We get
pretty excited about that.

KEEP YOUR CLIENTS HAPPY

by using ShuBee® on every job!

10% OFF
+REBATES

ON EVERY ORDER®
with code:

shubee.com 866.306.1352

*some exclusions apply




CallSource

Contact: Ben Schiftan
Phone: (888) 670 — 0123
E-Mail: ben@callsource.com

BA&E

CallSource is the premier technology-enabled
business performance system that optimizes our
clients’ revenue, profit, and brand reputation.
CallSource pioneered the call tracking industry
and has become the leader in actionable analytics.
CallSource delivers insights to solve, strategize, and
implement solutions for our clients using their sales
performance data.

*)
£)

Central Messaging

Answering Service
Contact: T.J. Levin

Phone: (866) 409 — 8561

E-Mail: TJ@centralmessaging.net

AREEE

In business since 2003, we provide quality
answering service to our customers 24 hours

per day, 7 days a week. We will make you look
(and sound) good when you are away from your
phone, whether that’s after hours or during the
day. We specialize in servicing small to medium-
sized businesses located anywhere in the U.S. We
understand the responsibility that goes along
with answering your phones - we don’t take that
responsibility lightly.

W
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Clarity Voice

Contact: Matt Stinson
Phone: (248) 952 - 9480
E-Mail: accountmanager@clarityvoice.com

Clarity is the leading provider of hosted VolP PBX
solutions in North America. Our continued success
and growth comes from our philosophy of helping
businesses succeed through innovative and cost-
effective voice service.

Free2Grow

Contact: Charlie Felker
Phone: (314) 302 — 4908
E-Mail: Charlie@free-2-grow.com

ABRERE

Free2Grow has a dedicated team that specializes
in live call management (inbound & outbound),
lead & estimate scheduling, CRM management,

(/

and more! Our team is trained in the industry’s best

practices on how to field calls, book appointments,

implement your CRM and provide a high level of
customer service for your clients.
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CALL ANSWERING, TRACKING & VOIP

Nexa Receptionists

Contact: Zoe Cassell
Phone: (800) 234 — 2696
E-Mail: zoe.cassell@nexa.com

ARE R E %y

Nexa Receptionists Holdings, LLC (Nexa) is a
leading provider of tech-enabled business
services for companies of all sizes across the
United States and Canada, helping them to
grow and scale with expert-level call answering,
inbound & outbound sales, live chat & text, and
client & patient intake services.

Power Selling Pros

Contact: Barry Gates
Phone: (801) 253 — 1004 or (801) 860 - 1871
E-Mail: barry@powersellingpros.com

BEGEY

Power Selling Pros is the result of an evolution of ideas that started
13 years ago. Executives at Power Selling Pros (PSP) got their start in
the industry advising business owners in their marketing endeavors.
As time went on, they realized the need for call handling training
and developed a principled centered surefire way to help customer
service reps and dispatchers book more calls.

It

]

Consumer feedback towards local business whether it be good, bad
or indifferent... is being shared in real time on popular search and
social media platforms; manipulating the consumer’s perception of
your company. Your call handling team is on the frontline of this real
time feedback and without excellence in customer service training,
they’ll be the first, and maybe even the last impression a consumer
will have of your company. Our training process is unique in that we
work with each member of your team one-on-one to achieve the
best outcome on every call they pick up. And because we teach

a proven method of excellence in phenomenal customer service,
you’ll experience an immediate boost in profitability within mere
weeks and more productivity out of the customer phone calls you're
already getting.

Pink Callers

Contact: Michelle Myers
Phone: (888) 325 — 7465
E-Mail: sales@pinkcallers.com

Pink Callers is a unigue administrative support
solution that assigns customer service rockstars
to support home service businesses remotely.
Pink Callers manages all incoming calls, emails
and chats to your business, inputs all information
into your business CRM and schedules both
sales appointments and accepted crew work.
Pink Callers mission is to provide work at home
opportunities in the admin support space

for parents, caregivers and work at home
professionals.

A N
Members earn a Cash
Back Rewards on all eligible

Rheem HVAC products.
InNnovating new ways to deliver precise

temperatures while supporting a more
sustainable future.

See Preferred Partner
Page for details.




Members earn up to a 3.5%
rebate from Service Nation

with promo code: SRT

ruby

Contact: Sarah Allen
Phone: (844) 311 - 7829
E-Mail: partners@ruby.com

PHRAREW

Ruby is based out of Portland, Oregon with a sister-
office based out of Kansas City, Missouri. Ruby has
19+yrs of extensive experience helping business
owners grow their businesses through excellent
customer service and lead generation services.

Ruby delivers exceptional experiences to callers
and website visitors, building trust and long-lasting
customer relationships. Ruby’s highly trained US-
based virtual receptionists and chat specialists
answer calls and chats live, 24/7/365, in English and
in Spanish, saving small business owners time to
focus on what they do best. Ruby is dedicated to
helping business owners, big and small, build trust
with customers and win business.

RingCentral

Contact: Jack Cote
Phone: (866) 247 — 5937
E-Mail: jack.cote@ringcentral.com

BEGEY

RingCentral is the global market leader in the
Unified Communications as a Service Industry
and has been for the last 5 years. Our integrated
messaging/video/phone solution is simple to use
and perfect for contractor organizations that need
their phone to work wherever and whenever they
need it on any connected device.
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SERVICE
6 NATION

EVENTS

Join us for live in-person and online events
in a wide range of topics including:

M Management CJ\/ Financial Best

Best Practices Practices
(¥ Business Planning ¥/ Technician
Soft Skills
D\/ CSR Workshops L
[:J‘/ Communication
Dw/ Sales Workshops Skills

Register Today!

Members.ServiceNation.com/Events
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COACHING, CONSULTING, & EMPLOYEE TRAINING

Business Modification Group

Contact: Patrick Lange
Phone: (352) 440 — 4604

E-Mail: patrick@businessmodificationgroup.com

Business Modification Group specializes in the sale and
acquisition of heating and air companies. Out main
service is matching buyers with sellers.

When the time comes to sell your heating and air
business, you may be unsure of where you should turn
or who you can trust. The number one goal in working
with a HVAC business broker should be to sell your
business for the most amount of money in the shortest
amount of time.

You have spent years becoming an expert in your
field. Then, why would you trust the sale of your
business to someone with no experience in the
industry. | have knowledge specifically required to
find the most qualified buyer. Contact us today for a
complimentary confidential conversation.

Contractors Financial
Opportunity

Contact: Brandon Jacob, CPA
Phone: (713) 443 — 8311
E-Mail: Brandon@contractorscfo.com

RARE.

Brandon Jacob, CPA of Contractors Financial Opportunity,
LLC an industry specific consulting group has dedicated
his career to understanding the needs of contractors. He
understands that different size contracting businesses
require different solutions. Brandon Jacob, CPA has
consulted within the contracting trades for over 20 years.
Specific areas of expertise are:

« Benchmark Business Valuations

« Calculated Business Appraisals

« Exit Strategy Planning

» Business Sales and Transactions
(buy and sell)

« Family Succession Planning

« SBA Lending/Financing

“ chicken lady
HIIYH

Operations Excellence LLC

Contact: Kathy Nielsen
Phone: (515) 202 - 5784
E-Mail: KathyN@ChickenlLadySpeaks.com

PREBREW

Kathy is backed by over 20 years of industry
experience at all levels from CSR to GM, Kathy

has been in the service industry for over 20 years.
Beginning as an office manager for a heating and
cooling company, moving into a General Manager
position of a 5M heating and cooling company
that she grew and pushed into a leader amongst
the competition. Later, while in Texas running a
plumbing company, she concurrently helped many
of her industry peers through coaching, teaching
software use and how to do what she did as a
successful GM. There was such a high demand for
her services and time, that she formed Operations
Excellence in 2017 and now dedicates her life full
time helping service businesses succeed.

E) NATION

EVENTS

Join us for live in-person and online events
in a wide range of topics including:

4 Management ¥ Financial Best

Best Practices Practices
¥/ Business Planning ¥/ Technician
Soft Skills
¥ CSR Workshops L.
D\/ Communication
D\/ Sales Workshops Skills

Register Today!

Members.ServiceNation.com/Events




Power Selling Pros

Contact: Barry Gates
Phone: (801) 253 - 1004 or (801) 860 - 1871
E-Mail: barry@powersellingpros.com

I E (&) E %+

Power Selling Pros is the result of an evolution of ideas that started
13 years ago. Executives at Power Selling Pros (PSP) got their start in
the industry advising business owners in their marketing endeavors.
As time went on, they realized the need for call handling training
and developed a principled centered surefire way to help customer
service reps and dispatchers book more calls.

It

Consumer feedback towards local business whether it be good, bad
or indifferent... is being shared in real time on popular search and
social media platforms; manipulating the consumer’s perception of
your company. Your call handling team is on the frontline of this real
time feedback and without excellence in customer service training,
they’ll be the first, and maybe even the last impression a consumer
will have of your company. Our training process is unique in that we
work with each member of your team one-on-one to achieve the
best outcome on every call they pick up. And because we teach

a proven method of excellence in phenomenal customer service,
you’ll experience an immediate boost in profitability within mere
weeks and more productivity out of the customer phone calls you're
already getting.

-AILLA

Contact: Sebastian Jimenez Bienen
Phone: (786) 448 - 3325
E-Mail: sebastian@rillavoice.com

@ RE

We build speech analytics software for the

billions of face to face conversations sales and
service people have with customers in offline
commerce. Think retail sales associates field sales
people fast food workers car dealers bank tellers
flight attendants. From their tablets phones or
headsets our software records their conversations
it transcribes them into text and uses Al to capture
insights that help them improve their customer
service and their sales. We are on a mission to bring
speech analytics to the 85% of commerce that still
happens offline today.

SF&P Advisors

Contact: Brian Cohen
Phone: (954) 226 — 3409
E-Mail: Brian@SFPadvisors.com

For the last 20 years, SF&P Advisors has closed over 225
transactions for HVAC, plumbing, mechanical, industrial
and electrical contractors ranging in size from $1M to
over $150M. Our deep bench of buyers, transaction
experience and ability to understand our clients’ needs
and deliver on their expectations is what makes SF&P
Advisors the leading CPA advisory firm in the space

Synergy Learning
Systems

Contact: Doug Wyatt
E-Mail: info@synergylearningsystems.net

2.

Doug is an award-winning entrepreneur and a two-time Lennox
Partner of the Year! Alison is a licensed psychotherapist and a
mindset expert. They’re both professional speakers, business
development experts, and certified leadership instructors.

Whether you're seeking meaningful and lasting improvement
in your leadership team, your office staff, your field staff, or your
sales team, Synergy creates comprehensive solutions, delivered
in an engaging and entertaining way. And each program is
completely customized for the hvac and plumbing industries!

Whether you’re looking for a private onsite event, a regional
event, or want to stay right where you are and utilize their
extensive online programs, the people they serve say when you
engage Synergy, you’'ll create more meaningful connections,
serve your customers better, and dominate your competition!

YNINIVHL 3JA0TdINT 8 “INILTNSNOD “INIHIVOD
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COACHING, CONSULTING, & EMPLOYEE TRAINING

Tec Daddy — Charlie Greer

Contact: Charlie Greer
Phone: (800) 963 — 4822
E-Mail: charliegreer@comcast.net

BEYEH

Charlie Greer is a service tech an award-winning
salesman a sales instructor the creator of
several audio/visual products and the author
of numerous articles in industry publications.
He’s also a recipient of the Service Nation
Servant Leader Award and was twice voted
the Tom McCart HVAC Consultant of the

Year Award. Charlie spent 15 years running
calls with plumbers HVAC service techs and
HVAC salespeople so he speaks to techs and
salespeople on their level. Charlie also authors
the longest running column in Contracting
Business magazine ‘ Superior Level of Service!

=8

Technical Art Center

Contact: Joe Cunningham
Phone: (281) 444 - 1174
E-Mail: joe9152@verizon.net

Ldas

Successtrack Network was founded in 1998 by one of the
industry’s leading business mentors, Joe Cunningham, who is
joined in the business by the well known Neal Callaham.

Recently re branded to Technical Art Center is the HVAC
Industry’s premiere provider of business, sales and marketing
services.

Technical Art Center specializes in providing cutting

edge training programs to HVAC contractors throughout
the country via seminars and special meetings held by
progressive Trane Air Conditioning and Heating distributors
and private in-house company consultations.

The exciting, interactive, multidimensional programs
created and delivered by Technical Art Center have virtually
transformed many contractors and their companies and
helped them to turn their companies into highly profitable
sales and marketing machines virtually overnight.

—HALO— WOW! WORRY-FREE WATER!

WATER SYSTEMS

www.HALOwater.com ¢ 800-591-0538

Ready to OWN your customers for the next 10 years?

S T R R z - HALO’s industry leading
?:"-" A S T T S A TR

Worry-FREE Water Program
/v 10 year Worry-FREE water

Close more deals offering
low-payment options

GET YOUR TEAM

CERTIFIED =
That’s right,
Install a water heater, add-on a HALO 5

and get a 10 year parts and labor warranty,
including the tank! WOW!

N [ E]
—, wharsiv L2 SCAN
E YOUR TO GET
o o WATER? [j*Lif> RESULTS

Lk PROGRAM

Selling 1 HALO option
per week equals

$300,000

in annual add-on revenue!

What if you have
20 calls per day?
If you present water quality options
everyday on every call, you will
sell at least 1 option per day

/y 10 year warranty

/v 10 year parts and labor WOW!
/v Your customer for 10 years

/y Low monthly payment

/\ Get paid fast

/) Quarterly revenue share FREE $!
) 10 years, then you replace it

Selling 1 HALO option per day equals

$1,500,000 @

—— CERTIFIED

You won’t find this
anywhere else!

in annual add-on revenue!




Ultimate Technical Academy,..

Contact: Mark Hardwick
Phone: (501) 835 - 8200
E-Mail: ultimatetechnician@sbcglobal.net

LdaS

Mark Hardwick is the Owner-Instructor for UTA.
Mark has almost 30 years experience in the
HVAC industry and has a passion for teaching.
Technicians comment week after week of an
admiration for Mark’s knowledge patience and
way of teaching that is easy to understand.

i:; SERVICE
<~/ NATION

Money Mail

Enjoy direct marketing _
to your target audience Establish

with minimal effort! Regular
Communication

Reach Anyone, Anywhere, Any Time

Newsletters
Consumer information

Generate
Sales

Special offers

] B KArfman@ServiceNation.com

; 469-293-8841

SCAN ME

Why They Buy- Train
W/ Michelle LaFrance
Contact: Michelle LaFrance

Phone: (833) 568 - 9474
E-mail: michelle@heysmartypants.com

HRABYEW

Michelle La France specializes in working with contractors, for over
12 years her company has helped HVAC and other home service
contractors Get More Leads via the services of her digital agency.
Today she helps them Close More Sales with Why They Buy Training.

(i

As the owner of a digital agency, she has worked with both small
businesses and large corporations to help them get more leads
online; however she felt it was incomplete to generate the lead

and then tell her clients they were on their own to close the sale.
That all changed when she read WHY THEY BUY. The revolutionary
methodology called B.A.N.K. cracks the personality code of anyone
in 90 seconds or less. Michelle teaches people how to use this
personality coding technology to increase sales by up to 300%.
Previous to starting her own company, Michelle was a Regional Sales
Manager responsible for managing the sales and operations of a
major high tech company. She has hired and developed inside and
outside sales forces that have achieved record results in the high
tech industry. Today you'll find Michelle teaching contractors how to
grow their business by increasing their closing ratio with clients.

A N
Members earn a Cash
Back Rewards on all eligible

Ruud HVAC products.

InNnovating new ways to deliver precise
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temperatures while supporting a more

sustainable future.

See Preferred Partner
Page for details.
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FTL Finance

Contact: Kelsi Cooper
Phone: (800) 981 - 9032 ext. 302
E-Mail: kcooper@ftlfinance.com

AEERE

Since 1996 FTL Finance has specialized in
financing for residential HVAC and other home
improvement projects. Based in Missouri

FTL works with thousands of hardworking
contractors across the country to grow their
businesses and increase sales. Their mission to
make home improvement easier on everyone is
demonstrated in their dedicated support teams
robust digital tools and programs to help
homeowners with all types of credit. Learn more
at FTLFINANCE.COM

GoodLeap

Contact: Seth Ure
E-Mail: servicenation@goodleap.com

GoodLeap is America’s leading digital marketplace for
sustainable solutions, delivering a technology-driven financing
experience that is simple, fast, and frictionless. GoodLeap’s
proprietary point-of-sale platform is actively used by more
than 22,000 home improvement professionals who want to
offer their customers flexible and affordable payment options.
The company’s custom and robust underwriting engine also
helps contractors approve more customers and move deals
forward faster.

- Pull credit from all 3 bureaus & use the highest score to
qualify

- Soft credit until funding: a hard inquiry will only appear on
a credit report if a loan funds

- Ability to add a co-borrower: co-borrowers don’t have to
be on title, be related, or live in the home

While we can help you approve more borrowers, GoodLeap
also ensures the highest level of customer care and produces
high quality loans that are trusted and valued.

GreenSky

Contact: Metz Bizzell
Phone: (404) 861 — 6646
E-Mail: metz.bizzell@greensky.com

W

AEEC & E

GreenSky, Inc. (NASDAQ: GSKY) is a leading
technology company Powering Commerce at

the Point of SaleSM for a growing ecosystem of
merchants, consumers and banks. Our highly
scalable, proprietary technology platform

enables over 17,000 merchants to offer frictionless
promotional payment options to consumers,
driving increased sales volume and accelerated
cash flow. Banks leverage GreenSky’s technology to
provide loans to super-prime and prime consumers
nationwide. Since our inception, approximately 3
million consumers have financed over $22 billion

of commerce using our paperless, real time “apply
and buy” technology. GreenSky is headquartered in
Atlanta, Georgia.

Okinus Credit Solutions

Contact: Chris Crocker
Phone: (855) 330 — 3959
E-Mail: ccrocker@okinus.com

Okinus (oh-kin-us) is a fast and friendly lease-purchase program
provider that offers instant approvals of up to $10,000 with no credit
needed. We provide much needed options to consumers who
really need it. Our approvals help good people bring home, or have
installed, what they want when they need it with no embarrassment
of rejection or long waits for approvals.

We understand that many good people may have not-so-

great credit. Our founder grew up in the furniture and financing
businesses. After having seen hard-working individuals struggle for
basic comforts, he decided to do something to help, so in 2004,
Okinus was created with those exact families in mind. Since our
beginning, we have executed hundreds of thousands of lease-
purchase contracts.

As one of the largest independent providers of lease-purchase
programs in the industry, Okinus is a second chance for consumers
and a way to begin rebuilding credit. We report positive payment
history to two of the three major credit bureaus thus helping the
consumer to raise their FICO score.

Our customer service representatives genuinely care about
providing the best customer service possible. That commitment

to quality is backed by a significant investment in our technology,
positioning us among the industry’s most trusted partners in
communities across the country.




Service I+t
Financial

Contact: Tom Towe
Phone: (469) 585 — 4541
E-Mail: Thomas.Towe@ServicelstFinancial.com

.

The Premier Program® allows residential HVAC,
Plumbing & Electrical contractors to sell “worry-free
home-comfort” as a monthly service. Enjoy all the
benefits of buying a system with none of the down-
side risk of ownership or large upfront investment.
Homeowners will know exactly what to expect,

on every call. No budget surprises! The Premier
Program is a financing program, structured as a
true lease for residential HVAC, water heaters, water
purification & filtration and standby generators.

Live Oak Bank

Contact: Brandon Bolen
Phone: (910) 550 - 2858
E-Mail: Brandon.Bolen®@liveoak.bank

Live Oak Bank offers loans in all 50 states for
service contractors to grow their business. We
have a dedicated service contractor lending
team committed to assisting businesses owners
with their financing needs. Whether you are
seeking financing for mergers and acquisitions,
carrying out a succession plan, or purchasing or
expanding your business’ real estate, Live Oak
can provide competitive financing.

SNOILI3TT0J 8 SNVOT Y¥NY4 "ONISSII0Hd II
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EVENTS

Join us for live in-person and online events
in a wide range of topics including:

CJ‘/ Management D/ Financial Best
Best Practices Practices

(¥/ Business Planning ¥J Technician

Soft Skills
¥/ CSR Workshops L.
D‘/ Communication
¥J sales Workshops Skills

Register Today!

Members.ServiceNation.com/Events

Service First Processing

Contact: Ryan Montgomery
Phone: (866) 372 — 5551
E-Mail: Ryan@sfprocessing.com

AEEREW

Service First Processing (SFP) provides credit

card and electronic payment processing for
businesses. We strive to achieve an unequaled
standard of excellence in our industry by
providing personalized service. We serve to
reduce your company’s costs ensure data security
and enhance efficiency. A partnership with SFP
means that your account is setup correctly and is
constantly maintained and adjusted to keep pace
with the ever-changing industry. We facilitate
reliable and predictable payment processing with
every transaction.
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Contact: The CES TEAM
Phone: (707) 395 - 0357
E-Mail: Solutions@TrustCES.com

R B B EE

NOW MORE THAN EVER we’ve become your Trusted
resource and support for Service Nation members.

1. HR & Safety Compliance - Industry Specialized for
US and Canada with On-Call Support!

2. Compensation and Payroll management customized
options built for your Company and your budget

3. Learn about CES’s Unique Flexible Benefits Spending
Plan and Licensed Insurance Support

4. Trust Safe ID - Service Nation exclusive company
credentialling

Compliance Protection - WE GOT THIS!!
Whatever it Takes, contact us NOW!

OnCentive

Contact: Steven Lewis
Phone: (704) 560 - 3240
E-Mail: slewis@oncentive.com

OnCentive’s leadership’s 100 years of combined tax
experience, coupled with our risk-free model is why thousands
of hard-working business owners trust OnCentive experts to
recover more than $1.5 billion in tax, hiring, and other business
incentives.

We are passionate about putting money back in the hands

of the small businesses that drive our economy.Too often,
those companies which benefit the most from government
programs are the largest corporations which need it the
least!>Why? Simply because they have the resources,
personnel and expertise to do so. But now, YOU have an ally in
the incentive business: OnCentive.

OnCentive simplifies the process of identifying and qualifying
for business incentives and tax credits; maximizing your
business’s profitability, and putting your hard earned money
back in your hands so you can use it to grow your business.

ADP, Inc

Contact: Greg Hassan
Phone: (512) 736 — 5218
E-Mail: greg.hassan@adp.com

ADP offers a comprehensive set of payroll and HR
services to help save you time and help keep you
compliant in all phases of your business. Build a
stronger business with better payroll, compliance & HR
solutions through ADP’s Service Nation Preferred
Partner program.

See what ADP solutions can do for you:

- Payroll

+ W2s and 1099s

« Tax and Compliance

« Human Resources

« Insurance Services

- Benefits

» Retirement Services

« Tax Credits & Incentives

EMPLOYMENT SOLUTION

@‘Q@ ‘ COMPREHENSIVE
2

Contact: The CES TEAM
Phone: (707) 395 - 0357
E-Mail: Solutions@TrustCES.com

NOW MORE THAN EVER we’ve become your Trusted
resource and support for Service Nation members.

1. HR & Safety Compliance - Industry Specialized for
US and Canada with On-Call Support!

2. Compensation and Payroll management customized
options built for your Company and your budget

3. Learn about CES’s Unique Flexible Benefits Spending
Plan and Licensed Insurance Support

4. Trust Safe ID - Service Nation exclusive company
credentialling

Compliance Protection - WE GOT THIS!!
Whatever it Takes, contact us NOW!




Free2Grow

Contact: Charlie Felker
Phone: (314) 302 — 4908
E-Mail: paulv@hiredimensions.com

Free2Grow has a dedicated team that specializes in live
call management (inbound & outbound), lead & estimate
scheduling, CRM management, and more! Our team is
trained in the industry’s best practices on how to field
calls, book appointments, implement your CRM and
provide a high level of customer service for your clients.

HIRE Dimensions

Contact: Paul Vishnesky
Phone: (800) 795 — 4473
E-Mail: paulv@hiredimensions.com

Let’s be honest. Hiring people can be frustrating.
And in today’s social, mobile, search engine driven
environment, it can be kind of tricky. With our hiring
portal, we promise to take the frustration out of
hiring and give you every possible chance to find
the candidate to fit your position. With our robust
screening tools, candidates will screen themselves
out, leaving you the most qualified applicant pool
imaginable. Get the right jobs, in front of the right
people, in the right way and watch the magic
happen. HireDimensions combines a complete end
to end hiring solution with 25 years of knowledge
and experience in attracting top talent in the home
services industry.

SERVICE
S yarion

February 27-29, 2024
Charlotte, NC

©2023 Service Nation

JB Warranties

Contact: Jenna Ochoa
Phone: 469-642-1112
E-Mail: Jenna@jbwarranties.com

JB Warranties has been providing profitable
solutions to the HVAC Plumbing and electrical
industries since 1995. Our Premium Protection
Plan gives progressive minded companies the
tool to secure their future and lock in profitable
business - years into the future.

SIILNVHYYM 8 ‘JINVYHNSNI ‘YH
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OnCentive

Contact: Steven Lewis
Phone: (704) 560 - 3240
E-Mail: slewis@oncentive.com

OnCentive’s leadership’s 100 years of combined tax
experience, coupled with our risk-free model is why
thousands of hard-working business owners trust
OnCentive experts to recover more than $1.5 billion in tax,
hiring, and other business incentives.

We are passionate about putting money back in the hands
of the small businesses that drive our economy.Too often,
those companies which benefit the most from government
programs are the largest corporations which need it the
least!>Why? Simply because they have the resources,
personnel and expertise to do so. But now, YOU have an
ally in the incentive business: OnCentive.

OnCentive simplifies the process of identifying and
qualifying for business incentives and tax credits;
maximizing your business’s profitability, and putting your
hard earned money back in your hands so you can use it to
grow your business.

PrecisionRecruiter.com

Contact: Matt Prazenka
Phone: (855) 867-8558
E-Mail: matt@precisionrecruiter.com

BE&=E

Finally a cure for recruiting and hiring headaches

at an affordable price. We help you find applicants
that can become champions and entry level people
that advance quickly, becoming contributors to your
business. Our services include:

» Applicant Tracking

« Employment marketing/advertising
» Pre-employment assessments

» Applicant screening and interviews

We can do what you need to get done but can’t find
the time to do.

We help you FIND, RECRUIT, SELECT, VET and RETAIN
High Performing Employees.

Team Engine

Contact: Dara Dolinsky
Phone: 720-730-6314
E-Mail: dara.dolinsky@teamengine.io

HRERE

Finally a cure for recruiting and hiring headaches
at an affordable price. We help you find applicants
that can become champions and entry level
people that advance quickly, becoming
contributors to your business. Our services include:

I=8

» Applicant Tracking

« Employment marketing/advertising
» Pre-employment assessments

» Applicant screening and interviews

We can do what you need to get done but can’t
find the time to do.

We help you FIND, RECRUIT, SELECT, VET and
RETAIN High Performing Employees.

Zinc Insurance Agency, Inc.

Contact: Stacie Waller or Samantha Neugebauer

Phone: (440)-893 — 3141 or (440)462 — 2455

E-Mail: sawaller@althans.com or
sam@zincinsurance.com

With over 50 years’ experience in developing national
insurance programs, Zinc Insurance understands the
unigue insurance needs of the contracting industry.

By collaborating with our partners, we develop risk
management strategies and best safety practices. Zinc
has the experience and the resources to work with the
most complicated programs. Our mission is to add value
to your business by developing cost effective programs
and coverage solutions for your specific needs. Contact
Stacie or Michael for your company individual needs.




Cintas

Contact: Jay Hubbell
Phone: 918-284-6267
E-Mail: HubbellJ@Cintas.com

A REECEE W

Cintas Services offers uniform rental programs to
enhance your business image. We offer weekly
deliveries and pickup, simple, accurate billing, a
customer promise to meet your needs promptly.
Cintas also offers facility service products including
floor mats, towels, mops, and first aid kits.

Service 1=t
Financial

Contact: Tom Towe
Phone: (469) 585 — 4541
E-Mail: Thomas.Towe@ServicelstFinancial.com

BA=E

The Premier Program?® allows residential HVAC,
Plumbing & Electrical contractors to sell “worry-free
home-comfort” as a monthly service. Enjoy all the
benefits of buying a system with none of the down-
side risk of ownership or large upfront investment.
Homeowners will know exactly what to expect, on
every call. No budget surprises! The Premier Program
is a financing program, structured as a true lease for
residential HVAC, water heaters, water purification &
filtration and standby generators.

h

Shus=Bee

CUSTOMER CARE

Contact: ShuBee®
Phone: (866) 306 — 1352
E-Mail: welcome@shubee.com

RAREY™

Let ShuBee® help you brand your business while
showing your clients you are willing to go above
and beyond for them. We offer everything you
need from our famous ShuBee® Shoe Covers to
Coveralls and Surface protection products. And the
best thing is that all of them are made specifically
for the service industry professional who need extra
large, extra durable products. Call ShuBee® today at
866.306.1352 for free samples.

(i

Sunbelt Rentals

Contact: Mindy Butler
Phone: (682) 244 - 5357
E-Mail: Mindy.Butler@sunbeltrentals.com

IEEEE

Sunbelt Rentals is one of the largest equipment
rental companies in North America. We offer a
broad product line, including aerial work platforms,
generators, HVAC, pipe and drain cleaners, hand
tools and more. With more than 525 locations
nationwide and 24-7 emergency response, renting
equipment from Sunbelt Rentals has never been
easier.

(i
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ADP, Inc

Contact: Greg Hassan
Phone: (512) 736 - 5218
E-Mail: greg.hassan@adp.com

ARERE

ADP offers a comprehensive set of payroll and HR
services to help save you time and help keep you
compliant in all phases of your business. Build a

stronger business with better payroll, compliance &
HR solutions through ADP’s Service Nation Preferred

Partner program.

See what ADP solutions can do for you:
« Payroll
* W2s and 1099s
« Tax and Compliance
- Human Resources
- Insurance Services
- Benefits
» Retirement Services
» Tax Credits & Incentives

<~/ NATION
Western Summit
April 16th — April 18th

Grand Sierra Resort
Reno, NV '

JOINUSIN

Rorb

NEVADA|

©2023 Service Nation
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i‘ EMPLOYMENT SOLUTION

Contact: The CES TEAM
Phone: (707) 395 - 0357
E-Mail: Solutions@TrustCES.com
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NOW MORE THAN EVER we’ve become your Trusted
resource and support for Service Nation members.

1. HR & Safety Compliance - Industry Specialized for
US and Canada with On-Call Support!

2. Compensation and Payroll management customized
options built for your Company and your budget

3. Learn about CES’s Unique Flexible Benefits Spending
Plan and Licensed Insurance Support

4. Trust Safe ID - Service Nation exclusive company
credentialling

Compliance Protection - WE GOT THIS!!
Whatever it Takes, contact us NOW!

HIRE Dimensions

Contact: Paul Vishnesky
Phone: (800) 795 - 4473
E-Mail: paulv@hiredimensions.com

Hire Dimensions recruiting model is designed for
any contractor that is serious about talent acquisition.
Is your core competence job writing and SEO? Is it
sourcing to the right job boards and social media? Is
it screening and assessing best competencies? Need
better applicants?

We customize every client’s job opportunities so they
get maximum job visibility, increase quality applicant
flow, and shorten time to hire.




Pink Callers

Contact: Doug Myers
Phone: (703) 405 - 8343
E-Mail: doug@pinkcallers.com

IRAEEY

Pink Callers is a unigue administrative support
solution that assigns customer service rockstars

to support home service businesses remotely.

Pink Callers manages all incoming calls, emails

and chats to your business, inputs all information
into your business CRM and schedules both sales
appointments and accepted crew work. We are not
an answering service, but an end to end solution to
your customer service needs!

PrecisionRecruiter.com

Contact: Matt Prazenka
Phone: (855) 867 — 8558
E-Mail: matt@precisionrecruiter.com

~REREw

Find the best candidates, marketing your
employment opportunities and then screening to
only focus on the best, using proven job boards,
Facebook, best web practices to get you visibility for
the job seekers both serious and casual.

With PrecisionRecruiter.com, you have your

own always on Precision Recruiting MachineSM,
marketing your jobs and managing the selection
process, with access to proven assessments, testing
tools and metrics, at a fraction of the cost of
conventional recruiting.

VIVAHR

Contact: Deserae Lopez
Phone: (480) 360-6463
E-Mail: sales@vivahr.com

RO RE W

VIVAHR has helped thousands of service
contractors with their hiring needs for 10+ years.
Their software is built to help get you more
candidates by leveraging the organic visibility
through the top job boards. VIVAHR has native
integrations with Indeed ZipRecruiter Glassdoor
Google forJobs and 50 additional top job sites.

Work With Your Handz

Contact: Kelly Rowlett Presgrave
Phone: 703-679-8791 X 700
E-Mail: kelly@workwithyourhandz.com

BE&E

Work With Your Handz is the residential and
commercial services recruiting expert. We have been
partnering with industry leaders to ensure they hire
the right person for the job using our top-notch
recruiting services. As a result our success within

the industry is unparalleled. Our team of recruiting
experts has extensive experience in recruiting for
skilled tradespeople as well as office and leadership
roles allowing them to provide unique industry insight
and deliver the highest quality direct-hire talent to
help your business grow. Our goals are to meet our
client’s challenges and exceed expectations with
every opportunity. Let us help you gain a competitive
advantage through strategic recruitment and grow
your business by getting the skilled trades and other
personnel you need.

(!
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TO YOUR
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AUTOMATED
CUSTOMER GIFTS

Fully automated with
What if you had a gifting process that was automated for

you, while feeling incredibly personal and relational to service'ri.l.qn®
your customers? There is an answer. And it's pretty sweet.

FieldEdge

{l Housecall Pro

TO YOUR .
S UCCRAJD ToYourSuccess.com

Customer Delight. Business Insight®




CHIIRP

Contact: Justin Judd
Phone: 385-285-9496
E-Mail: justin@chiirp.com

TRAE
Y wssan )l =

Because of our deep integrations into Service Titan
Housecall Pro Jobber and others CHIIRP is quickly
becoming the leading text email ringless voicemail
and automation software in the Home Service industry.

W

CompanyCam

Contact: Claire Ficke
Phone: (402) 617 — 6364
E-Mail: claire.ficke@companycam.com

IRAE

CompanyCam is the easiest-to-use visual
communication + documentation tool for
contractors and service professionals. Take unlimited
job site photos/videos, all of which are stored
securely in the cloud and not on your phone. Photos
are time/date stamped, GPS tagged, and instantly
uploaded and accessible - creating increased
accountability and transparency internally and
externally with your customers. Save 1hr a day, every
day. Test it out for free: https:/companycam.com/
serviceroundtable

N=8

Customer Lobby

Phone: 866.718.9549 x1
www.customerlobby.com

SRARE

Customer Lobby helps you generate more profitable
repeat business along with customer reviews that
attract new customers. Founded in 2008, Customer
Lobby now has more than 5,000 customers in the U.S.
and Canada.

W

Destination Motivation

Contact: Caleb Nelson
Phone: (949) 412 — 6968
E-Mail: caleb@increaseoursales.com

BEGEY v

Destination Motivation is a lead generation & sales
conversion company. We've developed proven, turn-
key marketing tools, combined with systems and
strategies, specifically designed to increase leads,
sales, rehash, referrals & profitability.

U

[}

We work with 20 out of the top 30 contractors in North

America along with over 400 other contractors. We
have hundreds of 5-starreviews and an A+ rating
with the BBB.
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SOFTWARE, SALES TOOLS, & TECH TOOLS

eSquared

Contact: Jacob Davis
Phone: 480-751-6824
E-Mail: jdavis@e2cc.com

AEESE

eSquared helps small businesses with turnkey mobility
solutions at wholesale prices, minus the contracts.
« Procuring iPads and tablets.
« Setting up wired/wireless connections wholesale plans.
« Enabling full control of their devices, track team
productivity, and avoid theft through our MDM apps.
« Assembling device accessories and mounts for
immediate deployment.
«Supporting your business operations with our award-
winning help desk.
« Customizing mobility solutions that work for techs in
the field.

L)

Spend more time running the business, reduce e-waste,
and let us manage your entire device lifecycle from
procurement to retirement. We're your business partnerin
mobility.

FieldEdge byxeier

Contact: Michael Krumm
Phone: (303) 883-9678
E-Mail: mkrumm@fieldedge.com

FieldEdge is a leading provider of Field Service
Management software for the HVAC, Plumbing,
Electrical and Home Services industry. FieldEdge
has helped thousands of service organizations
grow their businesses by implementing powerful
technology in the field and office. FieldEdge
offers a live real-time, two-way integration with
QuickBooks as well as smart dispatching, multi-
option quoting, integrated payment processing,
service agreement automation and much more.

Free2Grow

Contact: Charlie Felker
Phone: (314) 302 — 4908
E-Mail: paulv@hiredimensions.com

RARE

Free2Grow has a dedicated team that specializes
in live call management (inbound & outbound),
lead & estimate scheduling, CRM management,
and more! Our team is trained in the industry’s best
practices on how to field calls, book appointments,
implement your CRM and provide a high level of
customer service for your clients.

Hatch

Contact: Bob Vail
Phone: (216) 952-4932
E-Mail: robert.vail@usehatchapp.com

HRERE ¥

Automate Your Follow-Up. Grow your Revenue.

Instantly engage your leads with text, email, and
voicemail. From one collaborative inbox, sales teams can
message new leads, nurture them pre-sale to post-sale,
and automatically follow-up with leads that don’t buy.

Speed-to-lead

Automated follow-up to new leads until they respond.
On average, results in a 10% increase in appointment-set
rate

Sales follow-up

Automated follow-up to post-appointment/quoted leads
until they respond. On average, results in a 7-10% increase
in close rate.




-
p Ingage LeadsNearby

Contact: Peter Ingraham Contact: Joseph Garcia
Phone: (925) 464-3707 Phone: (919) 758 - 8420
Email: peteringraham@ingage.io E-Mail: joe@leadsnearby.com

EEE[CE

At Ingage we know you want a top performing sales team. In order
to do that, you need to consistently win more deals. The problem
is a lack of engaging sales content which makes your team feel

AREREw

LeadsNearby, a full-service digital marketing
agency, helps local home and commercial

unprepared to compete in the market. We believe it’s just plain service contractors, acquire and retain

wrong that it’s so hard to create engaging sales content, share it customers. Our services include website design,
with the people who need it, and measure the impact on your SEO, automated customer engagement, content
business. marketing, paid search, reviews and reputation
Ingage has been powering elite companies with a unique management, social medla marketing and profile
combination of software and storytelling since 2008. In the beginning management. Each tailored program comes
Ingage was a leader in digital content for iPhone and iPad, bringing with a deep dive into quality opportunities we've
magazines and children’s books to the platforms. Since then, we have driven to clients. Throughout each program,

spent more than a decade helping content creators and businesses our dedicated team is always here to provide

of all sizes with our industry-leading sales enablement platform: the

Ingage Suite. guidance and advice.
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Today, elite sales teams all over the world are delivering more than
250,000 Ingage presentations each month and winning new business.
Our remote team of passionate professionals is here to help our
customers create, share and measure best-in-class digital content.

PROFIT RHINO

(ol J POWERED BY CALLAHAN ROACH

Contact: Ed Bishop
Phone: 412-295-8613
E-Mail: ebishop@servicefusion.com

EJ NATION

Eastern Summit

February 27-29, 2024
Charlotte, NC

Profit Rhino now powered by Callahan Roach
combines powerful technology and 30 years of flat
rate expertise together bringing new products to the
market along with educational content knowledgeable
support and success coaching. Our products are
designed with the tech in mind to increase profitability
improve tech-homeowner experience and close more
jobs. The easy to use flat rate pricebook works on a
phone or a tablet and now has managed content
featuring OEM parts and quarterly updates. The sales
tool features a powerful options presentation with
images and descriptions. We also provide success
coaching to ensure implementation into your business
as well as educational content like in-person trainings
on best practices webinars white papers and more.
Sign up for the product that is right for you and you
could be up and running in one day!

JOINUS IN

(v boite
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ORTH CAROLINA

©2023 Service Nation
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RILLA

Contact: Sebastian Jimenez Bienen
Phone: (786) 448 - 3325
E-Mail: sebastian@rillavoice.com

AEEEEw

We build speech analytics software for the
billions of face to face conversations sales and
service people have with customers in offline
commerce. Think retail sales associates field
sales people fast food workers car dealers
bank tellers flight attendants. From their tablets
phones or headsets our software records their
conversations it transcribes them into text

and uses Al to capture insights that help them
improve their customer service and their sales.
We are on a mission to bring speech analytics to
the 85% of commerce that still happens offline
today.

‘M

Schedule Engine

Contact: Ray Clark
Phone: (717) 278 — 5573
E-Mail: Ray@ScheduleEngine.com

BAEw

How do you expand your reach, improve your
customer interactions, and catapult your ROI, all
without changing your process? With the right
automation and the right support right where you
need it. Schedule Engine is here to streamline your
scheduling and help out when you’re tied up: You call
the shots, we’ll take care of the rest.

Reach out to learn how our optimized Online
Scheduling, Live Voice, and Live Chat services can
help you attract more customers and book more
jobs.

f Service Fusion

Contact: Dorrel Willis
Phone: (972) 382 - 7412
E-Mail: dorrel@servicefusion.com

BAE

Run your service business from anywhere with
enterprise-level features at a small business price.
Service Fusion helps field service companies
streamline operations, reduce employee headaches,
and get paid faster, without breaking the bank. Our
complete service management solution is easy to
use and includes “fantastic customer support”..or
so our customers say! The Service Fusion platform
offers lightning-fast work order entry, intelligent
scheduling and dispatching, real-time field worker
communication, and more.

ServiceTitan’
~

Contact: Amy Reid
Phone: (855) 899 - 0970
E-Mail: areid@servicetitan.com

BB RE+

ServiceTitan is the world’s leading and fastest-
growing software technology platform for the trades,
backed by the world’s leading venture capitalists

and powering more than 7,500 contracting business
throughout North America.

By bringing a fully operational modern SaaS
infrastructure to an industry traditionally underserved
by technology, ServiceTitan makes a direct and
positive impact on the lives of thousands of
entrepreneurs and their extended teams.




Team Engine

Contact: Dara Dolinsky
Phone: (720) 730 - 6314
E-Mail: dara.dolinsky@teamengine.io

Team Engine is a software that helps you build, manage,
and retain your blue-collar workforce by delivering
proven best practices in hiring and retention, tools that
get the job done, and a way to automate the repetitive
(but very time-sensitive) steps in that process

Team Engine will help you:

- Find quality applicants

- Reach out to candidates right away

- Reduce interview no-shows

- Communicate with your field employees via text
messaging

The New Flat Rate

Contact: Rodney Koop / Danielle Putnam
Phone: (706) 259 — 8892
E-Mail: info@thenewflatrate.com

BAIE+

The New Flat Rate is more than a price book; it’s a
done-for-you menu! Technicians simply diagnose
the issue and instantly present five price points
on their tablet. When given choices, customers
buy more. This interactive pricing presentation
tool automatically increases profit, improves the
closing rate, consistency, and customer retention
without high pressure tactics. Schedule a demo
today to see how this powerful system propels
your HVAC, Plumbing, and Electrical business
within two weeks.

W

XOi Technologies

Contact: Stacey Bright
Phone: (800) 230 — 7047
E-Mail: info@xoi.io

XOi Vision is a cloud-based mobile application that
puts the resources remote field technicians need in
the palm of their hands, offering a comprehensive
library of manuals and diagrams, and the ability to
facilitate real-time remote video support. Workflow
automation ensures every job is documented

for both internal record and external customer
transparency. Vision simplifies technicians’ work,
validates consistent quality, and transforms the
customer experience.

Zip Solutions

Contact: Russ Duker
Phone: (636) 222 — 2222
E-Mail: hello@zipsolutions.com

IREE

Zip Solutions is World Class Field Service Software
for both residential and commercial service
professionals. Its flexibility provides solutions for
offices of all sizes - ranging fromm companies with
part-time office staffs, to franchise operations,

to offices that manage multiple brands with
centralized call centers - and every size in between.
We provide systems which will help you simplify
your office, grow your business, all while delighting
your customers. We would love to talk with you
about your organization’s needs and objectives.
Consider scheduling an informative demonstration
for you and your team by telephone, email, or on
our website!

b
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VEHICLES

Azuga-Telematic Company

Contact: Ty Lambert
Phone: (360) 450-1941
E-Mail: tylambert@azuga.com

BEE G Ew

Azuga was founded with the vision to continuously
improve safety and productivity within the fleet
ecosystem. Azuga a Bridgestone company is a
leading global connected vehicle platform helping
customers turn data from vehicles and drivers

into intelligence that improves operations and
safety while reducing cost and risk. Azuga provides
innovative end-to-end solutions for commercial
fleets government agencies insurance companies
and automotive industry suppliers through an
integrated approach of hardware technology fleet
management applications driver gamification
video telematics and data analytics. The award-
winning Azuga Fleet solution powers over 6 000
commercial fleets from small to large enterprises.
Azuga is headquartered in Fremont California with
offices across the globe.

CPG Fleet Management- Fuel
Card (Formerly FuelMasters)

Contact: Jim McKay
Phone: (954) 493-8179
E-Mail: jmmckay@davisonfuels.com

2 ] 7 B

Whether you manage a large fleet or a newly
launched fleet, controlling expenses and insight

into spending patterns are critical responsibilities.
Improve cost of lost driver productivity, record
keeping, fuel cost, theft, data collection, and
storage. Through CPG controlled spending solutions,
you will gain the advantage over your expenses and
grow your bottom line.

Fuel Card with nationwide acceptance (320,000
locations) with absolutely NO FEES.

ExxonMobil WEX

Contact: Oyik Mora
Phone: (980) 254 -6333
E-Mail: oyik.mora@wexinc.com

ARERE

We offer an option for members who may need to enjoy
a broad network acceptance benefit. With ExxonMobil’s
fleet card, fuel up at over 95% of U.S. fueling stations.

In addition to rebates, the ExxonMobil fuel card also
provides access to powerful online tools and mobile
apps to manage spending, help reduce fraud, and save
time on reporting.

General Motors

Contact: Rewards Team
Phone: 877.807.0869
E-Mail: Rewards@ServiceNation.com

GEEE

Members are eligible for the Competitive

Assistance included in this agreement. To qualify,

a Member must provide business and relationship
documentation to the selling dealer/Fleet
Management company. In addition, Members must
be an active Member prior to 01/01/2021 to be eligible
for MY21 Competitive Assistance Program incentives
using this Agreement. The dealer/Fleet Management
company must maintain a copy of substantiating
documentation in the deal jacket for audit purposes.
Titles and Registrations must be in a business name,
no exceptions.

All Members must have valid GM Fleet Account Number
(FAN) in their business name to be eligible. Usage of the
Service Nation FAN # 435207 will not be accepted as a
valid End User FAN.




Hackney Service Vehicles

Contact: Larry Stalls
Phone: (252) 975 — 8389
E-Mail: solutions@hackneyusa.com

Hackney Service Bodies were designed in the field
where the action is, with critical input from service
oriented Plumbing, HVAC and Electrical contractors
nationwide.

Our bodies are a mix of functional utility, outstanding
inventory control, highly flexible interiors and
shelving, and exceptional longevity. Hackney’s
bodies, complete with shelving, organize your
vehicle so you can get the parts you need to do the
job quickly and efficiently.

Huffines Commercial & Fleet Auto

Contact: Daniel Franklin
Phone: (972) 597 — 2004
E-Mail: dan.franklin@huffines.net

AREEBE

Our dedicated team of advisors will help you remove all
the headaches from buying or leasing vehicles. We can do
everything remotely; from the demonstration of vehicles to
delivering your vehicle to your companies’ location.
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Huffines has a large selection of job-ready vehicles available
to fleet managers and operators. An Industry-leading line of
vehicles from a variety of passenger cars and SUVs, to job-
ready light duty trucks, HD and Medium Duty chassis with
turn-key upfits, and a bare chassis option are ready to be
customized to your specific industry.

Utilizing accredited national upfitters, we will design both

a highly functional and cost-effective vehicle that fits your
day to day operational needs. Huffines has access to special
commercial/fleet specific financing options and headache-
free lease options.

E) NATION

EVENTS

Join us for live in-person and online events
in a wide range of topics including:

CJ‘/ Management CJ‘/ Financial Best

Best Practices Practices
D\/ Business Planning [:J\/ Technician
Soft Skills
) CSR Workshops o
[:J\/ Communication
[:J/ Sales Workshops Skills

Register Today!

Members.ServiceNation.com/Events

LAI Fleet

Contact: Chris Holmes
Phone: (210) 729 - 1599
E-Mail: chrish@laifleet.com

Leasing Associates is a family owned business that
has been assisting companies with their vehicles
since 1958. We treat our customers and employees
like family with an average corporate tenure of over
18 years. This experience is priceless in our industry.
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MARKETING GRID

CREATIVE

Audio/ Logo/ Chat/Text
Video Branding Services

1SEO Digital Agency

4imprint

Best Postcards, The

Broadly

Capital Wraps

Consumer Fusion

Cornerstone Advertising

Criscione Bros

Customer Lobby

EverConnect

GuildQuality

iHeartMedia

IMS Advertising

KickCharge Creative

LeadsNearby

Lemon Seed Marketing

Market Hardware, Inc

Minuteman Press —
Des Peres

Online-Access

Plumbing & HVAC SEO

ReviewBuzz

Rival Digital

Schedule Engine

ShuBee, Inc

SignZoo

Social Jazz
thePro Nextdoor
To Your Success

Yellow Dog Creative

e-Newsletter/
e-Mail
Marketing

DIGITAL

Review
Generation/
Reputation
Management

SEO/SEM,
Web Design/Hosting/,
Social Media

Lead
Generation




VEHICLE WRAPS

A Printing/
Design Installation

1SEO Digital Agency

4imprint

Best Postcards, The

Broadly

Capital Wraps

Consumer Fusion

Cornerstone Advertising

Criscione Bros

Customer Lobby

EverConnect

GuildQuality

iHeartMedia

IMS Advertising

KickCharge Creative

LeadsNearby

Lemon Seed Marketing

Market Hardware, Inc

Minuteman Press —
Des Peres

Online-Access

Plumbing & HVAC SEO

ReviewBuzz

Rival Digital

Schedule Engine

ShuBee, Inc

SignZoo

Social Jazz
thePro Nextdoor
To Your Success

Yellow Dog Creative

PRINT

Branded Items,
Clothing,
Weatherproof
Stickers

Direct Mail,

Newsletters,

Radius
Marketing
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MARKETING

1SEO Digital Agency

Contact: Bernie Ollila
Phone: (215) 946 — 1046
Email; bollila@lseo.com

BALE

1SEQ Digital Agency, a top 1% Google Premier
Partner, offers the industry’s best lead generation
digital marketing strategies that are customized to
meet each business’ unique goals. These campaigns
include SEO, PPC, Google LSA, Social Media
Advertising, remarketing, email marketing, website
development, video production and more. Whatever
your revenue goals are, we have the resources and
relationships to put together a program to reach
them.

/!

4imprint

Contact: 4imprint Customer Service
Phone: (888) 963 — 5766
Email: kberwald@4imprint.com

4imprint offers thousands of promotional products
with your logo. We have a 360° Guarantee® On-
time shipping, lowest prices, & 100% complete
satisfaction.

It

Discounts and rebates off our already guaranteed
lowest prices are some of the great benefits you
receive from our partnership with Service Nation.

Promotional products will help build your business
and with our 24hour site, anything is possible. Visit
4imprint.com and mention code SRT10 and save
today!

The Best Postcards

Contact: Andrew Ettinger
Phone: (203) 243 - 5671
E-Mail: andrew.ettinger@gmail.com

2 o 7 [6==K3

The Best Postcards is vertically integrated -we
own our own printing press and are a certified
postal carrier. This means we’re able to offer
you the lowest prices the fastest turnaround
time and the absolute best service. We

aren’t just direct mail vendors - we are your
marketing partners. We have hundreds of
customers that have been with us for years
and we've helped numerous customers grow
their businesses exponentially

(i

Broadly

Contact: Chris Deianni
Phone: (800) 693 - 1089
E-Mail: partners@broadly.com

Broadly helps small businesses strengthen their
online reputations, attract leads, and create loyal
customer relationships. Our easy-to-use customer
engagement application, including automated
review requests, makes it easy for prospective
customers to find you, work with you, and rave about
you. Broadly powers 5-star customer interactions.

*




Capital Wraps

Contact: Chuck Eagle
Phone: (919) 977 — 7084
E-Mail: chuck@capitalwraps.com

Capital Wraps is an industry-leading large format graphics
application and vehicle wrap company providing nationally
recognized designs, high-resolution photographic printing,
and professional installation.

We have performed vehicle wraps and car wraps,
elevator wraps, and event signage nationally and in many
international venues as well. Capital has grown over the
years with talented designers, experienced installers and
top-of-the-line equipment.

We offer knowledgeable customer service representatives
who are dedicated to the success of your vehicle graphic
wrap. For every project, we supply accurate estimates, a Full
3M Performance warranty, and first-rate service throughout
the entire project. Please contact us with your request for
information.

Consumer Fusion

Contact: Xan Gulish
Phone: (858) 768-0433
E-Mail: alexander@consumerfusion.com

BEGEw

Consumer Fusion is the only Al-powered reputation
management solution provider that specializes

in removing illegitimate negative reviews on over
60 online review sites. With more than 100 000
negative reviews removed Consumer Fusion allows
businesses to maximize their digital footprint

with Reputation Management Local SEO and
Social Media Tools including automated owner’s
responses and integrated review generation.
Consumer Fusion focuses on defending the most
important thing you have your reputation.
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Cornerstone Advertising

Contact: Tracy Paul & Kerry Foster

Phone: (317) 804 - 5640

Email: tracyp@cornerstonead.com
kerryf@cornerstonead.com

B &Ew

Criscione Bros. is the service industry’s most
comprehensive marketing, brand management,
graphics and printing provider. We are your one stop
shop for all of your marketing and branding needs.
From design conception, sourcing, production to
marketing and fulfillment, we work hand in hand with
you to find the best marketing and branding solutions
for your company. We want to be your complete

and single supplier for uniforms, printed materials
(including direct mail and invoices), promotional
items, face masks and branding needs.

Criscione Bros.

Contact: Casandra Criscione
Phone: (909) 869 — 6511
Email: Casandra@criscionebros.com

Criscione Bros. is the service industry’s most
comprehensive marketing, brand management,
graphics and printing provider. We are your one stop
shop for all of your marketing and branding needs.
From design conception, sourcing, production to
marketing and fulfillment, we work hand in hand
with you to find the best marketing and branding
solutions for your company. We want to be your
complete and single supplier for uniforms, printed
materials (including direct mail and invoices),
promotional items, face masks and branding needs.

#
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MARKETING

Customer Lobby

Contact: Customer Service
Phone: 866.718.9549 X1
E-Mail: www.customerlobby.com

Customer Lobby helps you generate more
profitable repeat business along with customer
reviews that attract new customers. Founded in
2008 Customer Lobby now has more than 5000
customers in the U.S. and Canada.

EverConnect

Contact: Sales Center
Phone: (330) 818 — 2616
E-Mail: sales@everconnect.com

AREERSE

EverConnect is a performance marketing portfolio
featuring three distinct solutions: EverConnect Live
EverConnect Direct and EverConnect Marketplace.
The EverConnect portfolio can be tailored to any
size business across many verticals and provides
the traceable scalable lead generation programs
demanded by your customers.

#]

GuildQuality

Contact: Tess Bernardi Jezek
Phone: (888) 355 — 9223
E-Mail: tess@guildquality.com

AEE&SE W

GuildQuality is a third-party customer satisfaction
surveying company, dedicated to gathering REAL
customer feedback and reviews. Over the last

15 years, more than 15,000 home improvement
professionals have relied on GuildQuality’s surveying
and performance reporting software to better
understand their strengths and weaknesses, improve
their customer service, showcase successes online,
and grow their business.

iHeartMedia

Contact: iHeartMedia
Phone: (330) 818 - 2616
E-Mail: sales@everconnect.com

Let iHeartMedia harness the power of audio across radio,
podcast, digital and social to help you connect with
your customers, wherever they are. We have solutions
for every budget, and a dedicated team to support you
along the way, so let’s get started today.

iHeartMedia reaches 9 out of 10 Americans with
targeted local messaging that effectively drive sales,
let iHeartMedia harness the power of audio across
broadcast, podcast, digital and social to help you
connect with listeners wherever and whenever they
are. We have solutions for every budget, and teams to
support you along the way, so let’s get started today.




IMS Advertising

Contact: Bob Russo
Phone: (860) 316 — 2541
E-Mail: bobr@imsadvertising.com

IMS Advertising LLC specializes in the diverse marketing
needs of plumbing HVAC and electrical contractors.
We have clients in 3 countries and have worked with
over 200 contractors in our 21+ years of active service We
believe our true point of differentiation is our skill talent
and experience in marketing consulting as in being
able to analyze any competitive or business situation
and develop a strategic and tactical plan to achieve the
desired end result.To that end we are proficient and
experienced in all forms of marketing commmunications
including: web site development web marketing

(SEO and PPC) direct response marketing (newsletters
e-newsletters direct mail packages) logo/trademark
design truck design radio and TV advertising Social
Media and much moreWhat’s more we have developed
a droid app designed specifically for contractors. These
apps are downloadable on contractor web sites.

(i

KickCharge Creative

Contact: Terri Lynne Briggs
Phone: (908) 835 - 9000
E-Mail: terri@kickcharge.com

A full-service, multi-award-winning marketing
agency, KickCharge Creative is changing the nature
of small business marketing and advertising. The
agency has assembled a powerhouse lineup of
design, content and programming specialists,

and combined them with project managers, to
coordinate the perfect recipe to help define your
business, enhance your image and gain marketplace
momentum. The KickCharge Creative team of
experts creates custom, hand-illustrated logos,
award-winning vehicle wraps, complete digital
marketing strategies and more.

(i

LeadsNearby

Contact: Bob Misita
Phone: (919) 758 — 8420
E-Mail: info@leadsnearby.com

AEEBEN

We Go The Distance With Tailored Marketing
Solutions. Our work allows our clients to dominate
locally and beyond. From an award-winning
website to a strategic brand-building presence on
social media our work encompasses all you need in
your marketing services. Our solutions are tailored
to your unigue needs allowing your company

to stand out from the rest and operate more
efficiently. With expert advice original content you
own smart pay-per-click decisions plus so much
more it’'s no wonder so many successful home
service businesses around the country have chosen
to partner with LeadsNearby for their marketing
services

It

Lemon Seed Marketing

Contact: Crystal Williams
Phone: (936) 635 - 6607
E-Mail: crystal@lemonseedmarketing.com

By partnering with Lemon Seed Marketing, you
are getting a {truly} full service marketing team.

We like to layer marketing strategy and
implementation with employee engagement,
staff training, business best practices and much
more. We want to be innovative, creative and
motivational when it comes to tracking good
marketing, good leads and keeping up with
budgets. We seek out the best partners to work
with in your field and manage all tactics based off
of your budget and revenue goals.

ONILINHVYIN
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Market Hardware, Inc.

Contact: Doug Schatz
Phone: 301-263-7022
E-Mail: doug@markethardware.com

MARKETING

Market Hardware is a leading provider of Web
Marketing products and services. We offer ‘best-
in-class’ marketing services targeted for our
clients’ unigue needs. Services range from Web
Design Web Marketing and paid search advertising
campaigns optimized for specific industries. Learn
more by viewing our company video.

Minuteman
PI' @SS. Des Peres

WE DESIGN, PRINT & PROMOTE...YOU!

Contact: Janet Piskulic
Phone: (877) 203 — 4769
E-Mail: janet@desperes-minutemanpress.net

Minuteman Press-Des Peres is your Complete
Marketing Service Provider, helping residential service

companies market and grow their business since 2001.

Why do business with us? We offer:

() Fast Turnaround () Design Services

() Competitive Pricing () Direct Mail Services
() Satisfaction Guaranteed () 35 Years Experience
() Professional Staff { Industry Knowledge

Call today and let us help grow your business.

(Rebates are for purchases made from Minuteman Press-Des Peres,

MO only).

Let us help you
Crow Your Business!

From Start to Finish,
Our Team Can Help!

® Specialized marketing for your
:E MOUNTAIN industry!

* Design unique pieces or use
templates for your needs.

* Acquire & retain
clients with our
direct mail services.
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* GUARANTEED

Minuteman
PI' @SS. Des Peres

WE DESIGN, PRINT & PROMOTE...YOU!

Call Janet for a FREE Quote on Your Next Project!

877-203-4769 .. -

www.desperes-minutemanpress.net

Door Hangers - Postcards - Flyers - Brochures -

Magnets . Labels - Direct Mail Services «
Promotional Products - and More!

Online-Access

Contact: David Squires or Colleen Keyworth
Phone: (810) 985 - 6603
E-Mail: dsquires@online-access.com

IRAEVE

Online Access’s PagePilot web generation system
was developed specifically for contractors by
contractors. We not only understand marketing,
web design, social media and search engines, we
also understand and cater to the specific needs of
contractors. We're fully up to speed and ready to
come to the table with field-tested content, tools
and ideas, saving you time and effort. Our services
are backed with a 90 day 100% money-back
guarantee. We look forward helping you sell your
unigue story.




Plumbing & HVAC SEO

Contact: Christian Ortega
Phone: (866) 610 — 4647
E-Mail: christian@plumberseo.net

Plumbing & HVAC SEO is a full service digital
marketing agency that helps Plumbing, HVAC &
Home Service Contractors increase their sales &
grow their businesses by getting their Internet
Marketing right.

If you want to drive more leads & sales via the
Internet we can help! We specialize in Website
Design, SEO, Paid Search, & Marketing Automation
with a focus on accelerated growth & maximizing
ROI. We do this through our Accelerated Growth
Model.

Embark on a journey to captivate,
engage, and convert your audience
through their inbox with MONEY MAIL!

STAY CONNECTED

SMS, EMAIL, and SOCIALS.

Contact Us! e
469-293-8841 e *ﬁg
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SCAN ME

Prepare for Inbox
Awesomeness!

ReviewBuzz

Contact:
Phone: 888-946-2899
E-mail: info@reviewbuzz.com

ONILINHVYIN

ReviewBuzz is the easiest way to get more
5-Star online reviews.Mike Montano owner
of 1800ANnytyme Plumbing Electrical Air
Conditioning & Heating in San Diego
California founded the company in 2010
after discovering the importance of online
reviews for generating more sales in his
business. He applied the principles for
getting great reviews in his business and
created the ReviewBuzz system to help
owners like you easily get more 5-Star online
reviews.

S SERVICE
J NATION

Money Mail
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Rival Digital

Contact: Eric Thomas
Phone: (800) 674 — 9823
E-Mail: info@rivaldigital.com

A ERE (%

We strive to provide a breath of fresh air to HVAC contractors by
offering a transparent, real approach to marketing. What makes us
different isn’t our flashy proprietary solutions, it’'s our unwavering
dedication to helping you achieve your business goals.

Our key differentiators:

- Constant Communication - When you work with us, you will al
ways be in the know of what’s going on. At the very least, we
conduct weekly check in calls, monthly reports, and quarterly
business reviews.

- No Extra Fees - We won’t nickel and dime you for website changes
or edits. Our services are all-inclusive, meaning you get unlimited
changes, and unlimited access to our team without the extra fees.

- You Own Everything - It’s your business, you should own your
intellectual property and marketing assets. When you partner with
Rival Digital you will own everything that we produce for you.

©2023 Service Nation

Schedule Engine

Contact: Service Titan Partnership Team
Phone: (717) 368 — 8825
E-mail: alliances@servicetitan.com

Schedule Engine provides home services professionals
the ability to deliver a modern customer experience
with the first and only all-in-one customer support
solution built for contractors, by contractors. With
Schedule Engine’s multi-channel booking services,
contractors can provide a convenient and reliable
customer experience while optimizing efficiency for
dispatchers and technicians. From intelligent online
booking to 24/7 live expert support with industry-
trained professionals, Schedule Engine ensures a
customizable experience for both the contractor and
customer. Designed to complement your existing
systems, Schedule Engine can be quickly implemented
without any internal training or process changes.

E) NATION

Eastern Summit

February 27-29, 2024
Charlotte, NC

JOIN US IN

///// //’)

NORTH CAROLINA

Scorpion

Contact: Wade Brown
Phone: (801) 367 — 1805
E-mail: wade.brown@scorpion.co

Scorpion is the leading digital marketing and technology
company dedicated to home services businesses just like
yours. The team at Scorpion 100% understands the unique
challenges you face as a trades professional when trying
to drive more jobs and more profit. You will work with a
team who proactively partners with you to get the results
you want to achieve.

Website Design and Development

Search Engine Optimization (SEO)

PPC Advertising

Strategic Account Management by Home Services
Marketing Experts

Live Chat Services

Online Reputation Monitoring

Video, Content, and Social Media Marketing




CUSTOMER CARE

Contact: Customer Service Experts
Phone: (866) 306 — 1352
E-Mail: welcome@shubee.com

TRAAEY®X

ShuBee has been serving Home Services
industries for more than 20 years with our full
line of protection products. We understand the
importance of a professional image on every
job because our roots grew from being service
industry professionals ourselves. Shoe covers are
the quickest lowest cost option to combat the
number one complaint from homeowners that
technicians leave their homes a mess. Get started
leaving a lasting impression the right way with
ShuBee today. Click here to try us out for free.

SignZoo

Contact: Jason Getman
Phone: (800) 239 - 3815
E-mail: jason@signzoo.com

ONILINHVYIN

SignZoo™ is a nationally recognized provider of best
in-class fleet graphics. Specializing in the Home
Service and Franchise industries, our high-impact
graphics deliver proven results. As a Service Nation
member, you'll leverage our buying power, getting
the best product and warranty available, for the best
price. 3M MCS 7 Year Warranty

Discounts for Service Nation members, brand
management, color & placement consistency,
licensed and insured installation, both Locally &
Nationwide.

Social Jazz

Contact: Paul Baccaro
Phone: (585) 205 - 8636
E-Mail: paul@socialjazz.com

E

You’re gonna love this - a tool that takes a time-
consuming task off your marketing to-do list and makes
sure your hard-earned brand is shared with the world.
Given how busy you are, we're sure that is a huge help.

Social Jazz is like having a social media marketer on staff
but without the overhead.

And unlike other software solutions you may have rolled
out, Social Jazz only takes minutes to set up. No long
onboarding process or implementation calls. No having
to train your techs or team on a new system or tool. Plus
there’s no setup fee, no cancellation fee and no annual
contract, just pay month-to-month.

(3 SERVICE
I NATION

Money Mail

Enjoy direct marketing
to your target audience
with minimal effort!

Establish
Regular
Communication
Reach Anyone, Anywhere, Any Time

@ Newsletters
Generate

Consumer information Sales

Special offers

o i B KArfman@ ServiceNation.com

|| B 469-293-8841
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thePro Nextdoor

Contact: Gouthaam Gajendran
Phone: (716) 288 - 6218
E-mail: gkg@thepronextdoor.com

2 <] © [EBE]EE

thePro Nextdoor is a digital yard sign company
helping home service professionals leverage their
existing customer base to act as an online point

of reference within local neighborhoods and
communities. Call scheduled? GREAT. Now send them
a unique “Your Neighbors Trust Us” link with their
appointment confirmation that shows them all your
virtual yard signs around them in their neighborhood.
Our yard signs give your customers the freedom to
explore services you've rendered around them.

]
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Perfect partnership
makes perfect air.

Training and Sales Support

As aLennox dealer, you'll have access to the most comprehensive
sales, business, and technical training in the industry through
our national HVAC Learning Solutions program.

One-Step Distribution

Our one-step distribution means our partners will have direct
access to our products, programs, and people. This includes all
Lennox personnel from one-on-one support from a dedicated
territory manager, onsite field consultants, expert technical
support, Customer Service and more. We work directly with you!

To learn more, visit learnlennox.com/perfectair

TO YOUR

Customer Delight. Business Insight®

Contact: Derek LoVerde
Phone: (888) 793 — 2429
E-Mail: dloverde@toyoursuccess.com

AR E&E

To Your Success is the #1 gifting service for
contractors, helping you strengthen customer
relationships.

(/

Fully automate customer appreciation gifts with
ServiceTitan, FieldEdge, and Housecall Pro. It’s
effortless for you, while feeling incredibly relational
to your customers. Plus gain real-time insights with
included surveys, alerts, and DOMO integration.

Enjoy a sample package, on us: Visit tys.io/srt

Industry-Leading Products

Lennox offers industry-leading, state-of-the-art heating, cooling
and indoor air quality products that make it easy to satisfy your
customers’ needs and set your business apart.

Increased Productivity

From streamlined ordering to customer estimates, warranty
lookup and more, LennoxPROs.com is our feature-rich online
supersite and support community that helps you work smarter,
not harder.

LENNOX ) Air is life. Make it perfect;




( ] NATION Yellow Dog Creative
Western Summit Contact: Nancy O’Hare
April 16th — April 18th Phone: (906) 273 — 2733
Grand Sierra Resort E-Mail: Nancy@YDCteam.com

Yy HRAAEY™

JOINUS IN Yellow Dog Creative (formerly Swick Media) is a

marketing agency born out of the trades. Known for
producing beautiful, compelling ads that tell a partner’s
story while attracting customers & applicants alike,
we've added a variety of services over the years to

NEVADA better serve our partners across North America.

Offering Graphic Design, Video Creation, Media Buying,
Social Media Management, Digital Marketing, & more.

Visit YellowDogCreative.com & follow on social media
as we #MarketTheTrades!

©2023 Service Nation

Prepare for Inbox
Awesomeness!

Embark on a journey to captivate,
engage, and convert your audience
through their inbox with MONEY MAIL!

STAY CONNECTED

SMS, EMAIL, and SOCIALS.

Contact Us!

469-293-8841 S SERVICE

I NATION

Money Mail

SCAN ME
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Aeroseal

Contact: Jarrod Scott
Phone: (937) 751 — 3945
E-Mail: jarrod.scott@aeroseal.com

Aeroseal, LLC is the parent company to Aeroseal
duct sealing, AeroBarrier envelope sealing, and
Comfort Institute. Together, this family of brands
makes homes and buildings more comfortable,
improves indoor air quality (IAQ), and increases
energy savings.

Airex Manufacturing

Contact: Allyson Hendricks
Phone: (760) 343 -2277
E-Mail: allyson.hendricks@airexmfg.com

AEA® P E

Airex Manufacturing is located in Palm Springs, CA where we
design and manufacture all of our performance products,
and we take pride in being a true U.S. manufacturer.

!

We design our products with the intent of bringing the
homeowner, building owner, and contractor added value
in terms of performance, durability, efficiency, ease of
installation, improved aesthetics, and added credibility. We
are here to provide quality products to the HVAC industry
that can help you set yourself apart from your peers.

So, let us together bring more quality and craftsmanship into
the HVAC industry!

It goes without saying that we are extremely honored and
excited to be a part of such a great organization with even
greater members that can help us change the HVAC industry.

_Pure AIIS( by “Efynamic.
_ﬂ - " Ajr Quality Solutions
Contact: Michelle Hogan
Phone: (877) 622 - 7845
E-Mail: worldclass@dynamicags.com

PureAiRx offers a complete line of IAQ products
available exclusively to Service Nation Alliance
members. Our IAQ products use reliable, proven
technology based on science and logic and not
marketing alone. Supported by literature, a consumer
driven website and WebEx based technical and
communication training for your techs. For 40 years
we have been training HVAC techs on IAQ technology
and to communicate IAQ challenges and solutions, in
laymen’s terms, on every call.

Rebates only available for Coalition and Alliance
members.

Roundtable members earn rebates on SolaceAir
Indoor Air Quality products.

Rotobrush’

INTERNATIONAL LLC

Contact: Michelle Little
Phone: (800) 535 — 3878 ext 2343
E-Mail: littlem@rotobrush.com

>

Headquartered in the Dallas-Fort Worth area,
Rotobrush® International LLC is a market leader
in providing contractors, and businesses with
extensive indoor air quality and energy efficiency
solutions.




Sanuvox Technologies

Contact: Customer Service
Phone: (888) 726 - 8869
E-Mail: info@sanuvox.com

R 5 EE(w

Sanuvox Technologies Inc. is a global leader in
ultraviolet air purification providing the most
advanced cost-effective in-duct and stand-alone
UV air and coil disinfection systems available. Our
proprietary UV systems are designed to maximize
exposure time delivering the Ultraviolet energy
required for exceptionally high airborne sterilization
rates. Our in-duct and stand-alone systems are
used around the world in residential, commmercial,
institutional, and medical installations.

—— SolaceAlr by: Eynamlc

Air Quality Solutions
Contact: Michelle Hogan
Phone: (877) 622 - 7845
E-Mail: worldclass@dynamicags.com

SolaceAir offers a complete line of IAQ products
available to all Service Nation members. Our IAQ
products use reliable, proven technology based

on science and logic and not marketing alone.
Supported by literature, a consumer driven website
and WebEx based technical and communication
training for your techs. For 40 years we have been
training HVAC techs on IAQ technology and to
communicate IAQ challenges and solutions, in
laymen’s terms, on every call.

Service Nation members earn rebates on
SolaceAir Indoor Air Quality products.

Building36

Contact: Building36
Phone: (781) 474 - 0500
E-Mail: info@building36.com

A RE

Building36, an Alarm.com company, provides innovative
technology and connected devices that enable trade
companies to efficiently deliver smart home solutions
that build lifelong customer relationships. HVAC,
plumbing and electrical trade companies benefit from
Building36’s unique tools that proactively monitor

the performance of critical home systems to protect
their customers and generate timely service leads.
Homeowners gain amazing conveniences and peace of
mind knowing their smart home helps reduce energy
costs, prevent water damage and avoid HVAC system
failures.

Resideo

Contact: Strategic Accounts
E-Mail: StrategicAccounts@resideo.com

AEES FEw

Resideo is a leading manufacturer of hardware

and software solutions that connects critical
infrastructures of the home-Air Water & Security-to
end users and service professionals to help enable
a safer more comfortable and more productive
environment. Resideo would like to Welcome you to
the Alliance/Coalition program!

'M

Rebates only available for Coalition and Alliance
members.
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£ FERGUSON'

Contact: Meg Gresham
Phone: (757) 243 - 7144
E-Mail: Meg.Gresham@ferguson.com

@) E

Ferguson is the largest U.S. distributor of plumbing
supplies and HVAC equipment with more than
1,400 locations and over 27,000 associates.
Ferguson is the trusted supplier and we specialize
in getting you the wholesale products and
solutions you need to stand up to every project.
With over 65 years of experience, Ferguson takes
pride in delivering world-class customer service.

I FERGUSON.COM

#FERGUSON

We know firsthand how much work goes into a leng day on

the job, so we're committed to making business with Ferguson
the easiest part of your day. With over 1,000 locations across
the nation, expert associates and an unmatched selection of
plumbing, HVAC and MRO products and brands like PROFLO,
PROSELECT and RAPTOR, you can depend on us to be the

easiest box to check.

SAVE TIME, GET OUR APP TODAY
@ ippsiore Jl B> Googie ey

2023 Ferguson Enterprises, LLC 0223 5055309

- SUPPLY.

Contact: Julie Dunn
Phone: (404) 906 — 0591
E-Mail: julie.dunn@hdsupply.com

ARANE wE

At HD Supply, formerly Barnett, our job is helping you do
yours. We are your single-source provider for everything
from plumbing, hardware and electrical essentials to HVAC
supplies and PPE.

As the wholesale distribution division of The Home Depot®,
we are uniquely positioned to help drive your business

with more than 60 years of experience serving residential
plumbing, HVAC and electrical professionals. Our 2,200+
store locations, 75+ distribution centers and army of logistics
experts are ready to work for your business, nationwide.
Count on us to deliver the products your customers want
and the innovative business solutions, services, advanced
digital tools and mobile capabilities you need to manage
your business, increase efficiency and improve your bottom
line.

To open an account or learn more, visit us at
www.homedepotpro.com/trades

Home Depot Canada

Contact: Michael Lirangi
Phone: (416) 571 - 8940
E-Mail: michael_lirangi@homedepot.com

Home Depot in Canada has 182 stores with walk-

in- and buy convenience. Local dedicated account
representatives are there to help. Home Depot
provides local and e-commerce business that offers
more than one million products for professional
contractors.




ODP Business Solutions

Previously Office Depot PlumbMaster

Contact: Liza Delbrey Contact: Brenda Murphy

Phone: (512) 729 - 8710 Phone: (843) 457 -0295

E-Mail: victoria.delbrey@odpbusiness.com E-Mail: brenda.murphy@ppg-inc.com

PlumbMaster has been the premier source of over 20,000 top-

Office Depot, Inc. I.S a global supplier of office quality plumbing repair and maintenance parts nationwide.
products and services. Formed by the merger of PlumbMaster is built on expert service to supply all of your repair
Office Depot and OfficeMax, Office Depot, Inc.is a parts and replacement products for the markets you serve.
Ieading global provider of products, services, and They provide these quality parts to the plumping, in_stitutional,

. ) healthcare, governmental and other related industries.
solutions for every workplace - an office, home,

school, or car. We pric!e ourselves on competitive pricin.g, innovative products,
fast delivery and excellent customer service. Our large inventory of

popular and hard-to-find items, as well as our toll-free customer

line and personalized treatment from our field sales force will

help your customers find what they need quickly and painlessly.

Professional plumbers trust us for all of their needs.

PlumbMaster, a part of Professional Plumbing Group (PPG), is also
the exclusive distributor of Wolverine Brass products. Wolverine
Brass offers high quality faucets and specialty plumbing products
with superior workmanship, and places customer service and
unmatched quality products as their number one priority. With two
companies with over 200 years of combined history, knowledge
and expertise, you can rest assured you are receiving the best
quality products with fast and friendly customer support.

The Home Depot Winsupply

Contact: Pro Xtra Customer Care Contact: Bruce Pilbeam

Phone: (866) 333 — 3551 Phone: (937) 531 - 7274

E-Mail: info@hdprosupport.com E-Mail: bwpilbeam@winsupplyinc.com

«3'\ ']'.| a8
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The Home Depot is the world’s largest home Winsupply Inc. is a leading supplier of residential,

improvement retailer with nearly 400,000 orange- commercial construction and industrial supplies

blooded associates and nearly 2,300 stores,. The typical in HVAC, Plumbing and Electrical. “The Win Group

store today averages 105,000 square feet of indoor retail of Companies”, including Winair, Winnelson,

space, interconnected with e-commerce business that Winwaterworks and Noland operate more than 600

offers more than one million products for DIY customer, locations in 45 states. Our vision is to create loyal

professional contractors, and the industry’s largest and profitable customers by offering them superior

installation business for the Do-It-For-Me customer. solutions for their everyday needs and unique

challenges.
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HVAC CONTROLS & ACCESSORIES

Wolseley Canada Inc.

Contact: Hannah Marquez
Phone: (416) 770 - 6148
E-Mail: hannah.marquez@wolseleyinc.ca

)R] % )(w)

Wolseley Canada is the leading wholesale
distributor to plumbing, HVAC/R, waterworks and
industrial markets in the country. Wolseley Canada
is part of Ferguson - the world’s largest trade
distributor of plumbing and heat products.

Our goal is to service your product needs,
knowledgeably, accurately and on time. With more
than 220 branches from coast-to-coast, we offer
thousands of products from top manufacturers
with immediate availability, as well as provide
products for next-day delivery.

Airex Manufacturing

Contact: Allyson Hendricks
Phone: (760) 343 -2277
E-Mail: allyson.hendricks@airexmfg.com

PR Ev

Airex Manufacturing is located in Palm Springs, CA where we
design and manufacture all of our performance products,
and we take pride in being a true U.S. manufacturer.

W

We design our products with the intent of bringing the
homeowner, building owner, and contractor added value
in terms of performance, durability, efficiency, ease of
installation, improved aesthetics, and added credibility. We
are here to provide quality products to the HVAC industry
that can help you set yourself apart from your peers.

So, let us together bring more quality and craftsmanship into
the HVAC industry!

It goes without saying that we are extremely honored and
excited to be a part of such a great organization with even
greater members that can help us change the HVAC industry.

Arzel Zoning Technology, Inc.

Contact: Ken Barton
Phone: (216) 831 - 6068
E-Mail: ken@arzelzoning.com

AT E

Arzel® Zoning Technology, Inc. is an industry leader

in HVAC zone controls. The Arzel® system is simple to
install, configure, and maintain, while also being the
most reliable zoning system on the market. We use
insertable, air driven dampers controlled by a central
control panel equipped with a mini air pump, making

a rock-solid, yet quiet, system. Our patented zoning
system can be applied to a vast array of applications.
From light commercial buildings to residential homes,
from new construction to retrofit jobs, Arzel® is the
Answer to your comfort challenges! We're so certain of
our comfort solutions that we back up our products with
a full 5-year parts and labor warranty and our own 100%
Comfort Guarantee. Call toll free (800) 611-8312 or go
online to www.arzelzoning.com for more information on
how Arzel® is Defining Comfort for a New Age®!

<’ NATION
Western Summit
April 16th — April 18th

Grand Sierra Resort
Reno, NV

JOINUSIN ™
NEVADA

©2023 Service Nation



Decon7 System Inc.

Contact: Patrick Fagerquist
Phone: Phone: (682) 704 - 5325
E-Mail: pfagerquist@decon7.com

) EE (e

As a leader in the disinfectant technology industry,
Decon7 is redefining what it means to disinfect and
deodorize in the HVAC and Plumbing industries.
Traditional processes focus on just cleaning —

D7 cleans and offers the additional benefits of
disinfection, sanitization and deodorization allowing
customers to experience improved indoor air quality.

As an EPA registered chemistry, D7 is proven to Kkill
viruses, bacteria and mold in all environments. D7
can be sprayed on coils, fogged in ducts* or foamed
in drains depending on the application. In HVAC
applications, D7 is applied directly to coils in air
handling equipment to provide powerful disinfection
and cleaning of the system. D7 eliminates problems

such as “dirty sock syndrome” where other cleaners fail.

Nu-Calgon

Contact: Jeff Petersen
Phone: Phone: (800) 554 - 5499
E-Mail: info@nucalgon.com

PRE®

Nu-Calgon markets and distributes a complete line
of specialty chemical products for the HVACR and
plumbing aftermarkets. These include coil cleaners,
leak sealants, air purifiers and refrigeration oils, as
well as products for water treatment, ice machine
maintenance, and other specialty applications. These
products are marketed to air conditioning, heating,
refrigeration and plumbing wholesalers, as well as
food service/restaurant suppliers and OEMs.

#]
£)

S3140SS3IIV B STOHLNOJ IVAH

Nu-Calgon, formerly part of Calgon Corporation
and Calgon Vestal Laboratories, has been a leader
in the HVACR aftermarket for the past 70 years. It
is strategically headquartered in St. Louis, Missouri,
where it distributes its products from a 100,000
square-foot warehouse.

Resideo

Contact: Strategic Accounts Team
E-Mail: StrategicAccounts@resideo.com

Resideo is a leading manufacturer of hardware

and software solutions that connects critical
infrastructures of the home-Air Water & Security-to
end users and service professionals to help enable
a safer more comfortable and more productive
environmentResideo would like to Welcome you to
the Alliance/Coalition program!

Rebates only available for Coalition and Alliance
members.
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Contact: Debbie Ratkowiak
Phone: 1(800) 304 - 6563
E-Mail: uniline.aftermarket@robertshaw.com

LIaS

Robertshaw® is a leading global provider of

the highest-quality heating, air conditioning,
refrigeration and appliance components, systems
and services used in the residential and commercial
markets. We proudly offer the trusted brands
Robertshaw, Ranco® Paragon® Uni-Line® Ranco®
Rocket™ Robertshaw?® IgnitorPro™ as well as
partnership brands including Full Gauge, Mersen,
Skytech, Kidde, Tork, Fenwal, Ram and more.
Discover Robertshaw for all your aftermarket HVACR
and appliance control needs.
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UEi Test Equipment

Contact: Samantha Cook
Phone: (800) 547 - 5740
E-Mail: samanthac@ueitest.com

RAE

Since 1954, UEi is family owned and operated

with design & manufacturing teams in the UK and
South Korea with local staff, stock, and service in 8
countries. Our products equip HVAC/R professionals
to keep our homes and workplaces safe and
comfortable. We back them with this industry-
leading solution we call UEi Service+.

HVAC CONTROLS & ACCESSORIES

White-Rodgers

Contact: Regeenald Tolentino
Phone: (937) 494 - 7912
E-Mail: Regeenald.tolentino@emerson.com

@) 7 EE(w]

White-Rodgers is a leading HVACR manufacturer
providing solutions for comfort, control and

system protection for heating, air conditioning and
refrigeration systems. Our team strives to be the
best past, present and future partners of the Service
Nation through our 80 years of innovation and
proven solutions.

Amana

Contact: Rewards Team
Phone: 877.807.0869
E-Mail: Rewards@ServiceNation.com

A Ew

Generations of homeowners have trusted the
Amana® brand for heating and cooling systems that
Lasts and Lasts and Lasts®. We design, engineer,
and manufacture all Amana brand heating and
cooling systems with the goal of becoming the
standard-bearers for premium performance, long
lasting reliability, and a great match for your specific
indoor comfort needs. To meet our high standards,
our products go through our most rigorous quality
assurance scrutiny.
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Rebates only available for Coalition and Alliance
members.

P DAIKIN

Contact: Rewards Team
Phone: 877.807.0869
E-Mail: Rewards@ServiceNation.com

A EW

Daikin is a global innovator and provider of
advanced air conditioning solutions for residential,
commercial and industrial applications. For almost
90 years, we have created the most efficient,
environmentally-friendly comfort systems enabled
by extensive research. With sales in 90 countries
worldwide, Daikin is revolutionizing the way people
and businesses think about heating and air
conditioning.

Rebates only available for Coalition and Alliance
members.




Air Conditioning & Heating

Contact: Rewards Team
Phone: 877.807.0869
E-Mail: Rewards@ServiceNation.com

@ EW

We have been building quality air conditioning and
heating equipment since 1982. Given our decades of
experience in the heating and cooling business, be
assured that our systems meet the highest industry
standards and are backed by the best product
warranties in the heating and cooling industry. Proudly
made in the U.S.A.

Rebates only available for Coalition and Alliance
members.

UPCOMING

SUCCESS DAYS

efog o] ¥ PHOENIX, AZ at

Ready to take your business to the next level?

LENNOXD

Air is life. Make it perfect.

Contact: Rewards Team
Phone: 877.807.0869
E-Mail: Rewards@ServiceNation.com

B (w)

We are trusted partners. We work directly with our
partners to provide the highest level of access,

ease, and accountability within the indoor comfort
industry. Our partners count on us to do the right
thing for them and their customer. We are dedicated
to providing the most innovative and highest quality
products, programs, and training for our partners to
win in the market. We have consistently delivered
on the values of Trust, Innovation, and Quality.

We are Lennox.

Tired of working in your business rather than "on" it? Wonder how other company owners
manage to take family vacations and spend time away, but you can't? We can show you
how our members grow their profit by 30% each year!

Make plans now to find out how our members create their own success when you join us
for this business building seminar for owners of contracting business companies. Valued

at $749, this meeting is FREE for invited guests!

UPCOMING SUCCESS DAYS IN 2023

OCTOBER 12
CARTERSVILLE, GA

NOVEMBER 9
MORAINE, OH

NOVEMBER 15
INDIANAPOLIS, IN

EJ NATION

Success Day
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Total H Protecti

Water Conditioning Systems

:‘i -

Novo Total Home Protection Systems do it all. Give your customers soft, clean,
filtered water throughout the home and purified water at your tap by removing
unwanted hardness, impurities, bacteria and viruses from water.

The HTO combines high efficiency softening with whole home carbon
NOVO TOTAL HOME g1 ation. Add the Aqua Flo QCRO and Gen 4 UV to complete the

PROTECTION Total Home Protection System.

Now Certified
for PFOA/PFOS
& Lead
Reduction!

B gcine Aqua Flo Gen4 UV
Aqua Flo Platinum Removal!
QCR04V-50 Over 1,100,000

gallons

Do T

WATER CONDITIONING PRODUCTS
www.novowater.com
N a Toll-free 1-877-288-9888

For More Info Contact

KC Holcomb @:
Ph: 630-200-6750
Email: kc.holcomb@canaturewg.com




American Pipelining Supplies
Contact: Jake Saltzman

Phone: 1-888-258-9359
E-Mail: Sales@pipeliningsuppliesusa.com

BE

At APS we are committed to bringing the best technology and
trenchless methods worldwide to the US market. Our team
has extensive knowledge and experience in the drain cleaning
and trenchless industry. Many may know us as the former
Picote technical team but in early 2020 we decided to become
American Pipelining Supplies. While we are still an unmatched
source for Picote technical support and training in the United
States APS can bring all that information alongside our lining
and patching processes to provide unbeatable quality to our
customers. We offer excellent training and continuous support
to our customers. Our product lines include pipe patching
Brawoliner Picote Sacpro Riezler Ferret Technology C Scope
and more. We offer full Picote training and certified training
courses for Picote Brush Coating pipe patching CIPP Lining
and Picote Power+. We train on Ferret Technology and C.
Scope for leak detection and line locating. At the heart of APS
you will find trainers and individuals who will do what it takes
to help you succeed. If you would like to learn more about APS
reach out to our team at 1-888-258-9359.

®NIAGARA‘"

Contact: Matt Voorhees
Phone: (888) 733 - 0192
E-Mail: MattV@niagaracorp.com

B

Niagara® a leader in the water-conservation space,
believes that everyday ingenuity can answer a global
crisis. The company has re-engineered the gravity flush
for a high-power, low-maintenance, no waste toilet -
making the most efficient toilets on the planet. These
water-saving products have become renowned among
a growing customer base of contractors, developers,
plumbing engineers and architects for their power and
performance.

@NlAGARA

SHADOW"*

with Stealth Technology,

WORKS BETTER.
INSTALLS FASTER.
SAVES MONEY.

Niagara's Pro Series has created an
entirely new level of easy installation
and dependability for plumbing pros
everywhere.

“ITS QUIET STEALTH TECHNOLOGY REALLY IMPRESSED
ME, AND THE VACUUM CHAMBER HELPS PULLTHE
WATER FROM THE BOWL FOR A BETTER FLUSH, TOO!"

George DeJesus, Master Plumber

PRO.NIAGARACORP.COM | 833.812.0908

Nu-Calgon

Contact: Jeff Petersen
Phone: Phone: (800) 554 - 5499
E-Mail: info@nucalgon.com

PR Ev

Nu-Calgon markets and distributes a complete line
of specialty chemical products for the HVACR and
plumbing aftermarkets. These include coil cleaners,
leak sealants, air purifiers and refrigeration oils, as
well as products for water treatment, ice machine
maintenance, and other specialty applications. These
products are marketed to air conditioning, heating,
refrigeration and plumbing wholesalers, as well as
food service/restaurant suppliers and OEMs.

W

Nu-Calgon, formerly part of Calgon Corporation
and Calgon Vestal Laboratories, has been a leader
in the HVACR aftermarket for the past 70 years. It
is strategically headquartered in St. Louis, Missouri,
where it distributes its products from a 100,000
square-foot warehouse.

EARN UPTO A
$3.20 REBATE
ON COMBO UNITS
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Spartan Tool, LLC

Contact: Holly Anderson
Phone: (269) 340 - 7310
E-Mail: handerson@spartantool.com

BE+|y

Spartan Tool has been manufacturing sewer and
drain cleaning equipment for the professional
user since 1943. Spartan Tool prides itself on
producing innovative products that solve the
problems of the drain cleaning market, with a
focus on safe operation, customer service and
equipment that pays back tremendous dividends
over years or even decades of operation.

The innovative design of the BrushBeast
duct cleaning industry. Incorporating the most advanced technology to date,
the redesigned direct drive system has eliminated pulleys, reducing tension
and wear on drive cables. The
provides unparalleled vacuum power, surpassing all other Rotobrush brush &
vacuum machines, as well as its competitors. The
eatures including speed rotation settings, energy efficiency, auto-stop, &
more. Embrace the future of air duct cleaning with the

¥ 'S
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Wolverine Brass

Contact: Brenda Murphy
Phone: (843) 457 - 0295
E-Mail: brenda.murphy@ppg-inc.com

ikl

For over a century, Wolverine Brass has focused on
making the highest quality plumbing products. That
tradition of excellence continues to this day. Wolverine
Brass has been the trusted partner for generations

of plumbing professionals, having manufacturing
operations in the US stretching all the way back

to 1896. Wolverine Brass continues to stand by its
unwavering commitment to produce the highest
quality proprietary plumbing products.

Wolverine Brass specializes in producing quality
plumbing products such as faucets, toilets, ball valves,
tubular products, fittings, supply lines, and other
specialty products. We pride ourselves in offering a
variety of quality items manufactured in our South
Carolina plant.

sets a new benchmark in the air

is equipped with smart technology that

hoasts several new

revolutionary BrushBeast

RECEIVE MONTHLY PROMOTIONS
+ UP TO 5% MEMBER REBATE!

800-535-3878 | sales@rotobrush.com | www.rotobrush.com




Zoeller Pump Company

Contact: Jason Meyer
Phone: (800) 928 - 7867 ext 8159
E-Mail: jasonm@zoeller.com

Founded in 1939 and headquartered in Louisville,
KY USA, Zoeller Pump Company is one of the

oldest independently-owned, professional pump
manufacturers in North America. Zoeller Pump n One-On-One Coaching S ERVI C E
products cover a variety of residential and light n On-Site Coaching J NATION

commercial water solution needs, including pumping

stations, sewage pumps, grinder pumps, wastewater n High Impact Workshops Premier Coaching
treatment, water filtration, potable water pumps and _

more. Zoeller Company has established itself as a n EEEE S

leader in the industry of pumping equipment and

water treatment systems through Quality, Service, 877_807_0869

Innovation, and Integrity. Learn more at www.
zoellerpumps.com MemberExperience@ServiceNation.com

ServiceNation.com/Membership/Alliance-Premier

Prepare for Inbox
Awesomeness!

Embark on a journey to captivate,
engage, and convert your audience
through their inbox with MONEY MAIL!

STAY CONNECTED

SMS, EMAIL, and SOCIALS.

Contact Us! ne S
469-293-8841 it

s

[

S SERVICE
I NATION

Money Mail

SCAN ME
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American Pipelining Supplies

Contact: Jake Saltzman
Phone: 1-888-258-9359
E-Mail: Sales@pipeliningsuppliesusa.com

RE

At APS we are committed to bringing the best technology and
trenchless methods worldwide to the US market. Our team
has extensive knowledge and experience in the drain cleaning
and trenchless industry. Many may know us as the former
Picote technical team but in early 2020 we decided to become
American Pipelining Supplies. While we are still an unmatched
source for Picote technical support and training in the United
States APS can bring all that information alongside our lining
and patching processes to provide unbeatable quality to our
customers. We offer excellent training and continuous support
to our customers. Our product lines include pipe patching
Brawoliner Picote Sacpro Riezler Ferret Technology C Scope
and more. We offer full Picote training and certified training
courses for Picote Brush Coating pipe patching CIPP Lining
and Picote Power+. We train on Ferret Technology and C.
Scope for leak detection and line locating. At the heart of APS
you will find trainers and individuals who will do what it takes
to help you succeed. If you would like to learn more about APS
reach out to our team at 1-888-258-9359.

Spartan Tool, LLC

Contact: Holly Anderson
Phone: (269) 340 - 7310
E-Mail: handerson@spartantool.com

BE+|y

Spartan Tool has been manufacturing sewer and drain
cleaning equipment for the professional user since
1943. Spartan Tool prides itself on producing innovative
products that solve the problems of the drain cleaning
market, with a focus on safe operation, customer
service and equipment that pays back tremendous
dividends over years or even decades of operation.

Wolverine Brass

Contact: Brenda Murphy
Phone: (843) 457 - 0295
E-Mail: brenda.murphy@ppg-inc.com

B E

For over a century, Wolverine Brass has focused

on making the highest quality plumbing products.
That tradition of excellence continues to this day.
Wolverine Brass has been the trusted partner for
generations of plumbing professionals, having
manufacturing operations in the US stretching all
the way back to 1896. Wolverine Brass continues to
stand by its unwavering commitment to produce
the highest quality proprietary plumbing products.

Wolverine Brass specializes in producing quality
plumbing products such as faucets, toilets, ball
valves, tubular products, fittings, supply lines, and
other specialty products. We pride ourselves in
offering a variety of quality items manufactured in
our South Carolina plant.

AVAILABLE NOW!

=7\ one-on-one Coaching|
T2\ onsite comening
T3\ i impact veriahops
T\ coviectorours)

E) NATION

Premier Coaching

MemberExperience@ServiceNation.com

ServiceNation.com/Membership/Alliance-Premier

©2023 Service Nation Inc.




A. O. Smith Corporation

Contact: Darren Hyde
Phone: (615) 792 — 6357
E-Mail: dhyde@hotwater.com

B :E

For millions of consumers business owners property
managers and engineers worldwide A. O. Smith has
delivered innovative hot water solutions for over 80
years.

A. O. Smith’s selection of residential and commercial
water heaters boilers and storage tanks is unmatched
for quality and diversity. Anywhere hot water is needed
A. O. Smith can provide an energy-efficient solution with
maximum value during and for years after installation.
And A.O.Smith stands behind its products and its
customers with world-class service combining cutting-
edge technology with committed people who take
pride in being the very best.

A. O. Smith Canada

Contact: Darren Hyde
Phone: (615) 792 — 6357
E-Mail: dhyde@hotwater.com

&%)

For millions of consumers business owners property
managers and engineers worldwide A. O. Smith has
delivered innovative hot water solutions for over 80
years.
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A. O. Smith’s selection of residential and commercial
water heaters boilers and storage tanks is unmatched
for quality and diversity. Anywhere hot water is needed
A. O. Smith can provide an energy-efficient solution
with maximum value during and for years after
installation. And A. O. Smith stands behind its products
and its customers with world-class service combining
cutting-edge technology with committed people who
take pride in being the very best.

Bradford White Water Heaters

Contact: Wendell Young
Phone: (720) 595 - 5435
E-Mail: Wyoung@bradfordwhite.com

AEBa) T E

Bradford White is proud to bring American ingenuity
and quality to our customers worldwide. Our
comprehensive line of residential and commercial
water heating products are manufactured and
assembled in the USA. Bradford White proudly
employs over 1,800 people across the corporation.
The end result is that all Bradford White products are
Built to be the Best ® - now and in the future.

Noritz America

Contact: Paul Yochim
Phone: (817) 825 - 5125
E-Mail: pyochim@noritz.com

R &

Noritz has been an innovator in the water heating
industry for over 60 years. We introduced the first
modern, electronically controlled tankless water
heaters in 1981 and we remain the leader in energy
savings and superior hot water delivery today.

Serving both homeowners and commercial users
across the United States and Canada, Noritz
America offers a broad range of tankless water
heaters to meet the varying needs of its broad
spectrum of customers.
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Rinnai America Corporation S) N ATl ON

Contact: Craig Williams Western Summit
Phone: 1(800) 621 - 9419 April 16th - April 18th
E-Mail: cwilliams@rinnai.us
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Today Rinnai America operations continues to expand. JOINUS IN
Located in Peachtree City, GA we have opened state-of-the-
art distribution centers, research and training facilities and in
2018 opened our first manufacturing facility in Griffin, GA to
assemble tankless water heaters in the United States.

Grand Sierra Resort _g
Reno, NV -
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A commitment for the 1% of Americans who defend the
other 99%. At Rinnai, we're grateful for the opportunity to
sponsor Folds of Honor. By providing scholarships to the
spouses and children of America’s fallen and disabled service
members, we honor their sacrifice by educating their legacy.

For every tankless water heater or boiler we sell this year, we'll
make a contribution — up to $250,000 - to fund scholarships
in the plumbing and HVAC trades. Strengthening our industry
for the next generation and changing the future for those
whose past ensures freedom for us all.

©2023 Service Nation
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Ready to take your business to the next level?

Tired of working in your business rather than "on" it? Wonder how other company owners
manage to take family vacations and spend time away, but you can't? We can show you
how our members grow their profit by 30% each year!

Make plans now to find out how our members create their own success when you join us
for this business building seminar for owners of contracting business companies. Valued
at $749, this meeting is FREE for invited guests!

UPCOMING SUCCESS DAYS IN 2023

OCTOBER 12 NOVEMBER 9 NOVEMBER 15
CARTERSVILLE, GA MORAINE, OH INDIANAPOLIS, IN

E) NATION

Success Day




Prepare for Inbox
Awesomeness!

Embark on a journey to captivate,
engage, and convert your audience
through their inbox with MONEY MAIL!

STAY CONNECTED

SMS, EMAIL, and SOCIALS.
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Contact Us!
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WATER SYSTEMS WATER CONDITIONING PRODUCTS

Contact: Glen Blavet Contact: KC Holcomb
Phone: (800) 591 - 0538 Phone: (630) 460 - 7928
E-Mail: service@halowater.com E-Mail: kc.holcomb@canaturewg.com

@) &l B ¢ Ew)

A real-time, on-demand water quality NOVO Water Conditioning, a division of Canature
solutions company founded by a contractor North America Inc., is committed to providing

for contractors. Products are only available to Plumbing Professionals with quality water

licensed contractors via our national network of conditioning products paired with the support

dist. Never sold online orin big box stores. Our needed to compete in today’s competitive market.
industry-recognized Water Expert certification

training is best in class & offers comprehensive, NOVO products are made with the Plumbing
in-depth knowledge adding value to every call. Professional in mind. Our Research & Development
Free marketing materials, live customer service & Team develop products that are not only appealing
a vast product array are a few reasons why HALO to the consumer but have design features that save
is the #1contractor brand in the USA. Plumbers valuable time and money!




CHOICE

4 Heating & Air Conditioning
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www.amana-hac.com

DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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www.amana-hac.com




Preferred Partner Index

32 1SEO Digital Agency
32 4imprint
55 A O Smith Corporation
55 A. O.Smith Canada
17,20 ADP Inc
42 Aeroseal
42 Airex Manufacturing
48 Amana
51 American Pipelining Supplies
17,20 Arzel Zoning Technology Inc.
17,20 Azuga-Telematic Company
32 Best Postcards, The
55 Bradford White Water Heaters
32 Broadly
43 Building36
10 Business Modification Group
7 CallSource
33 Capital Wraps
7 Central Messaging Answering
Service
23 CHIIRP
19 Cintas
7 Clarity Voice
23 CompanyCam
16,17,20 Comprehensive Employment
Solution
33 Consumer Fusion
10 Contractors Financial
Opportunity
33 Cornerstone Advertising
28 CPG Fleet Management- Fuel
Card (Formerly FuelMasters)
33 Criscione Bros.
34 Customer Lobby
48 Daikin
47 Decon7 System Inc.
23 Destination Motivation
24 eSquared
34 EverConnect
28 ExxonMobil WEX
44 Ferguson
24 FieldEdge by Xplor
7,17, 24 Free2Grow
14 FTL Finance
28 General Motors
14 GoodlLeap
49 Goodman Manufacturing

14 GreenSky
34 GuildQuality
29 Hackney Service Vehicles
57 HALO Water Systems
24 Hatch
44 HD Supply
17, 20 Hire Dimensions
44 Home Depot Canada
29 Huffines Commercial & Fleet
Automotive
34 iHeartMedia
35 IMS Advertising LLC
25 Ingage
17 JB Warranties
35 KickCharge Creative
29 LAI Fleet
35 LeadsNearby
35 Lemon Seed Marketing LLC
49 Lennox International
15 Live Oak Bank
36 Market Hardware Inc
36 Minuteman Press Des Peres
8 Nexa Receptionists
51 Niagara
55 Noritz America
57 Novo Water Conditioning
Products
51 Nu-Calgon
45 ODP Business Solutions-
Previously Office Depot
14 Okinus Credit Solutions
16,18 OnCentive
36 Online-Access
10 Operations Excellence LLC
6 Out Of The Box Technology
8, 21 Pink Callers
37 Plumbing & HVAC SEO
45 PlumbMaster
8,11 Power Selling Pros
18, 21 PrecisionRecruiter.com
25 Profit Rhino powered by
Callahan Roach
42 PureAiRx-Dynamic Air Quality
Solutions
43, 47 Resideo
37 ReviewBuzz
1, 26 Rillavoice

9 RingCentral

56 Rinnai America Corporation
38 Rival Digital

47 Robertshaw

42 Rotobrush

9 Ruby

43 Sanuvox Technologies

26,38 Schedule Engine

38 Scorpion
15 Service 1st Financial
15 Service First Processing
26 Service Fusion
26 ServiceTitan
11 SF&P Advisors
6 Shift Financial Insights

19,39 ShuBee, Inc

39 SignZoo

39 Social Jazz

43 SolaceAir-Dynamic Air
Quality Solutions

52 Spartan Tool LLC

19 Sunbelt Rentals

11 Synergy Learning Systems

18, 27 Team Engine

12 Tec Daddy - Charlie Greer

12 Technical Art Center

45 The Home Depot

27 The New Flat Rate

40 thePro Nextdoor

40 To Your Success

48 UEi Test Equipment

13 Ultimate Technical Academy
LLC

21 VIVAHR

48 White-Rodgers

13 Why They Buy- Train W/
Michelle LaFrance

45 Winsupply

46 Wolseley Canada Inc.

52,54 Wolverine Brass

21 Work With Your Handz
27 XOi

41 Yellow Dog Creative

27 Zip Solutions

53 Zoeller Pump Company
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