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Since 2001, Care 24-7 has been dedicated to helping people live happier, healthier
lives in the comfort of their own homes. Our Comfort Plan builds on this experience,
providing a unique blend of personalised care and innovative technology to support
your well-being. 
 
We understand that remaining at home means everything to you. That's why we offer a
range of services tailored to your needs, from assistance with daily living activities to
social outings that keep you connected to your community. With our Comfort Plan, you
can enjoy the comfort and familiarity of your own home while receiving the support
you need to live your life to the fullest. 
 
Our dedicated team is committed to providing care that promotes your health, safety,
and well-being, while respecting your dignity, privacy, and individual needs. We work
hard to ensure we have the right people with the right skills and knowledge with you,
right when you need us. 

Care 24-7 is a registered domiciliary care provider with
the Care Quality Commission. Their role is to make
sure that we provide a safe, caring, responsive,
effective and well-led service.

Here is a link to our CQC rating:
https://www.cqc.org.uk/location/1-125960898

Care 24-7: Experts in
Wrap Around Care
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Right When You Need U
s

We are the 1st UK company to be affiliated
with the Contented Dementia Trust.

We are full members of the Homecare Association.

https://www.cqc.org.uk/location/1-125960898
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Our Comfort Plan goes above and beyond traditional home care. We offer you a
personalised in-person care and support package including assistive technology from
Isaac Care.  Isaac Care Connect Fall Alarm Watch with GPS location capability and an
easy-to-use phone app, offering you an extra layer of wellbeing and safety, both at
home and out and about. This enables you to live independently and go about your
daily activities. 
 
Experience bespoke care in the comfort of your own home with Care 24-7. We
understand that everyone's needs are different, which is why our skilled and
compassionate team provides a wide range of personalised services. From
companionship and personal care to 24-hour nursing support, we’ll always take time to
listen to you and your story, learning about what matters to you most. This way we can
ensure you receive the right care, from the right people, in the right place: your home. 

Introducing the

Comfort
Plan
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Our experienced care team provide a wide range of personal and practical care.
Assisting with daily living activities, medication management, and bedtime routines.
Allowing you to remain in the comfort of your own home. 

We work hard to ensure we have the right people, with the right skills, right when you
need them. Offering you support and assistance with your daily life, including: 

Personal Appearance

Washing, bathing, and dressing
Continence care
Wash & blow dry
Shaving
Nail care

Daily Living Activities

Companionship 
Respite care
Meal or snack preparation
Shopping and running errands
Supporting with hobbies and activities
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e Clock

Supporting 
Independent Living
with Wrap Around Care
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Medication Management

Collecting Prescriptions
Taking prescribed medication
Attendance at medical
appointments
Liaising with healthcare
professionals 

Domestic Services

Household cleaning
Changing bed linen and towels
Laundry and ironing

C
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Whether you need 1 hour at a time, 
or 24 hours, Care 24-7's Comfort Plan 
is tailored to your specific 
requirements and wishes. 
What do you need?
The choice is yours.



As life changes, so do your needs. Care 24-7 adapts with you, providing flexible,
responsive care every step of the way.

Returning Home from Hospital?
We'll help you settle back in with support for medication, daily tasks, and emotional
well-being.

Facing New Challenges?
Whether it's a change in health or needing extra help, we're here to support your
independence.

Navigating End-of-Life Care?
We provide compassionate palliative care, allowing you to stay comfortably at home.

Living with Dementia?
We use the SPECAL® method, a proven approach that reduces anxiety and enhances
quality of life.

At Care 24-7, your care evolves with you.

6 Cs     The                    of
Compassionate 

Caring 

Commitment

Compassion

Communication

Courage

Competence

Care
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The Comfort Plan

Nothing Stays the Same

The 6 Cs of caring are a set of values that guide how quality
care is delivered in the UK. 

“The 6 Cs of Care are not just words to us, they’re
the foundation of our approach at Care 24-7.
They ensure that every person we support
receives the highest standard of compassionate
care with a friendly face.”

                              Jean Pickles, Senior Manager • Care 24-7



Included with your Comfort Plan you will
receive exclusive access to the following Isaac
wraparound technology: 
 

An Isaac Care Connect Fall Alarm Watch
GPS location tracking and Geo Ring fencing    
24-7 Support and Wraparound Care  
An easy-to-use phone app  
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Designed to be
User Friendly

Easy to Use
Your 3 emergency

contacts, there at the 
push of a button

Circle of Care App

Works inside the home
and out and about

Use Anywhere

The person can speak
through the alarm

2 Way Calling

Works straight
out of the box

No Complex
Set Up

Included with 
Your Comfort Plan

*One off setup and configuration fee required.  

As part of your Comfort Plan we will help you to set everything up, ensuring peace of
mind for you and your loved ones.

Isaac Care Connect Fall Alarm Watch and app work together with these benefits: 
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WORDSEA
RCH

PLAN
FALL
INDEPENDENT
COMPETENCE
COMMUNICATION
CARE
COMPASSION
ALARM
COMFORT

COMMUNITY
MEDICATION
RESPECT
PERSONAL
ISAAC
RESPITE
OUTINGS
SUPPORT
COURAGE
GPS

Why not
leave us a

Google
  review?

“Care 24-7 looked after
my husband and I had 
no complaints at all.”

“Really friendly team

who feel part

of the family.”

“I look forward to 
their arrival

– like a breath of fresh air.”

https://g.page/r/Cbvs6Bo-88SVEAE/review


Office Locations
 
               Bradford Office 
               11 Parkview Court, St. Pauls Road, Shipley, BD18 3DZ

                 Leeds Office
               Junxion House, Station Approach, Headingley, Leeds, LS5 3HR

               Peterborough Office
               Endeavour House, Forder Way, Hampton, Peterborough, PE7 8GX

               Redcar Office
               Suite 209, The Innovation Centre, Kirkleatham Business Park
               Vienna Court, Redcar, TS10 5SH

 

       Bradford: 01274 790 200 

      Leeds: 0113 403 4960

      Peterborough: 01733 612 800

      Redcar: 01642 693 700
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Website:

care247.ltd.uk
Email:

info@care247.ltd.uk

Phone lines open 7 days a week
7am - 10pm


