Black Country Innovation Services CoWC Digital Innovation HUB

Innovate
COLLEGE

SME DIGITAL INNOVATION TOOLKIT

Our mission is to empower businesses in the Black Country and South Staffordshire
regions by identifying growth barriers, uncovering innovation opportunities, and
providing tailored support to help bring new ideas to life.

In today's fast-paced digital landscape, Small and Medium Enterprises (SMEs) face growing challenges to remain competitive, efficient,
and innovative. Whether you’re managing daily operations, scaling your business, or enhancing customer experiences, having the right
set of tools is crucial. To help streamline processes, automate tasks, improve marketing efforts, and analyse business performance, a
diverse range of software and platforms are available to assist SMEs.

This SME Digital Innovation Tool Kit is a curated list of essential tools across various categories such as Al & Automation, Analytics &
Business Intelligence, Marketing & Design, and Music & Audio Al. These tools have been selected for their ability to improve
productivity, enhance decision-making, optimise customer interactions, and drive growth. From Al-powered chatbots and design
platforms to workflow automation and data analytics solutions, this tool kit covers a wide spectrum of needs for modern businesses.

Whether your goal is to automate customer support, gain deeper insights into your data, create engaging content, or optimize your
marketing strategy, this list provides you with a variety of free and paid options to suit your budget and scale of operations. Each toolis
designed to empower your business, reduce manual effort, and drive efficiency, giving you more time to focus on innovation and growth.
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Explore these tools to discover how they can fitinto your business strategy, making your operations more efficient and helping you stay

ahead in a competitive market.

Essential Tools for Small and Medium Enterprises

Tool Name

Description & Use Case

Website

models for business use.

Al & TensorFlow Open-source machine learning platform useful | https://www.tensorflow.org Free
Automation for building custom Al models for business
automation, analytics, and more.

ChatGPT Al language model for generating text, https://openai.com/chatgpt Free (with
automating customer support, brainstorming paid tiers)
ideas, and content creation for businesses.

Google Al A suite of Al tools for businesses, enabling https://ai.google Free
automation and advanced analytics.

Google Next-gen Al models for powerful automation https://ai.google Paid

Gemini and data insights.

Copilot Integrated Al assistant within Microsoft apps https://www.microsoft.com/en- Paid

(Microsoft) like Word and Excel for enhancing productivity. | us/microsoft-365/copilot

Vertex Al Managed ML platform to build and scale Al https://cloud.google.com/vertex-ai | Paid
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NotebookLM Al-powered tool for organizing and synthesizing | https://labs.google/notebooklm Free
information from Google Docs, useful for
research-heavy businesses.

IBM Watson Al and analytics platform for businesses to https://www.ibm.com/watson Paid
automate workflows, improve customer
service, and gain insights from data.

Bot Penguin Al-powered chatbot for automating customer https://botpenguin.com Free (with
support. paid tiers)
IBM WatsonX | Altools for building, managing, and scaling https://www.ibm.com/watsonx Paid

business Al models.

Copy.ai Al-powered copywriting assistant for https://www.copy.ai Free (with
generating marketing content. paid
options)
Zapier Automation tool that connects different apps https://www.zapier.com Free (with
and automates workflows for businesses. paid tiers)
Fireflies Al-powered meeting transcription and analysis | https://fireflies.ai Free (with
tool to improve collaboration. paid tiers)
JustDone Task management tool for businesses to https://justdone.com Paid

improve team productivity.
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schedule posts, track reviews, and run ads
across social platforms from one dashboard,
while also generating optimized hashtags for
better engagement.

Analytics & Google Web analytics tool for tracking website traffic https://analytics.google.com Free (with
Business Analytics and user behavior, crucial for marketing paid tiers)
Intelligence optimization.
Looker Studio | Data visualization platform for generating https://lookerstudio.google.com Free
reports and analyzing business data.
Microsoft Data visualization software that turns data into | https://powerbi.microsoft.com Free (with
Power Bl actionable insights. paid tiers)
Microsoft Website analytics tool that helps businesses https://clarity.microsoft.com Free
Clarity track user behavior on their sites.
Senteez Senteez is a sentiment analysis tool that helps | SENTEEZ.com Paid
businesses gain insights from customer
feedback to improve product offerings by
identifying trends in satisfaction and
preferences
Marketing & PosterMyWall | Graphic design tool for creating marketing https://www.postermywall.com Free (with
Design visuals like posters and social media graphics. paid
features)
Dinabite Dinabite is an Al-powered social media www.dinabite.ai Free (with
management platform tailored for the paid
hospitality industry. It helps businesses like features)
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Contact: Dr Sage Lal Innovate Consultant via lals@wolvcoll.ac.uk to help, train and implement the solutions into your business.
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